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BBenenue

OpHa U3 caMbIX CTUMYJIUPYIOIIUX MEHS BEIICH B pEKJIaMHBIX MUChMax
(B IPOTUBOMOJIOKHOCTh MPSMOMY B3aUMOJIEUCTBUIO C KIIMEHTOM) - TO, YTO
oHU TpeOyeT, 4ToObl Bbl qymanu 0 MOTPEeOHOCTIX KIMEHTA U KEIIAHUSX
3apanee. [lockonbky [I3H KeHHenu ICHO JaeT MOHATh B 3TOM MPEBOCXOAHOU
KHUTE, 4TO Koraa Bbl oBlageBaeTe HAaBHIKOM MOOYKIESHUS MOTEHIIMATBLHOTO
KJIMEHTa K JICMCTBUIO, dYepe3 MpoAakHoe THMchbMo, Bbl Oepere BCHO
npeaABapuTeNbHYI0 paboTy U TIoOMelnaere ee B JICMCTBHE — U
NEUCTBUTEIBLHO TOHUMAETE MNPOJNAXKY TOBAPOB M KAaK HMCKYCCTBO M Kak
MPaKTUKy. Sl cHauama y3Han O 3aMeydaresibHbIX HaBbIKax J[PHa, KOrJa MbI
HavyaJll B3aUMOJICMCTBOBATh C HUM Ha TeMy ''WH(POPMAIIMOHHOTO poiuKa"
JUIs Hailed xkomnaHuu. (PeknaMHBIM ponuk - 1o cymecTBy 30-CeKyHIHOE
MpOJaKHOE THCHbMO, IPUBEACHHOE B YYBCTBO IO TEJICBUJCHHUIO.) MbI
HCIIOJIb30BaIM MHOTHE U3 METOI0B, OOPHCOBAHHBIX B OOIIMX YepTaxX B ATOU
KHUTE, YTOOBl TOJYYUTh COTHHU THICSY KIUEHTOB — W Pe3yJIbTarhl
coctaBmiM Oosiee yeM $20 MHJUIMOHOB B Mpojakax B MepBbIit ke roa! Kak
TOJBKO BBl M3ydaeTre OCHOBHBIE MPUHIUIIBI, ONMMUCHIBAEMBIE J[DHOM B 3TOU
kHure, Bbl oco3HaeTe ce0sd OTMEUAIOIIMM XOPOIIYK) KOMMEPYECKYIO
BBITOJIy BE€37I€, I7Ie Obl Bbl HE HAXOAWJINCh U TYT XK€ BCIIOMHUHAETE COBETHI
JIPHa OTHOCHUTEJIPHO MOTHBAIlMM MOTEHUMAIbLHBIX KIMEHTOB. HaOmromaere
a1 Bel TeNeBU3MOHHYIO pekiaMy, INIssd Ha MouTy, Ha Bamem croie, win
oaxe chymas mnpojaBiia, Bwl  Oymere BUIIETh, YTO JACHCTBUTEIBHO
HEOTpasuMmass  KoMMepueckas  paboTa  COOTBETCTBYET  IPOCTBHIM
PYKOBOJSIIUM TPUHILIMIAM, OIUCAHHBIM B «yOOWHBIX MPOJAKHBIX
nichbMax». Bel Oyziere cOCTaBIATh CBOU MPE3EHTAIIMU HE TOJIBKO Ha Oymare,
HO U B IMOBCEIHEBHOM KU3HU.

B Kopnopauun Guthy-Renker wmbl Tparum MHOro JeHer, Ha
MpUBJICUCHUE KJIHWEHTOB. BBuay pa3mepa HaIIux MPUTI3aHUMA, €CTh
HEOOJIBIIIOE MECTO JJig OIMMOKH. MBI JOKHBI HCKaTh CaMbIX JIYUIIHX
aBTOPOB: MPO(GECCHOHATIOB, KOTOpPHIC IOHMMAaIOT OCHOBHBIC MPHUHITHUIIHI,
HCIIBITaHbl, © MOTYT TapaHTUPOBATh Pe3yJbTaTbl. MBI peryispHo paboTaeM
¢ JIpnom Kenneau, moToMy 4To OH COOTBETCTBYET BCEM ATUM TPEOOBAHUSIM
— W MIOTOMY YTO OH MPEMSATCTBYET HaM B IMONBITKAaX MOBTOPHO M300peCcTH



koJsieco. Bece npocto, uaeun JIpHa — 3T0 Te ke caMble Ujier, 0OpHCOBAHHbBIE
B O0IIMX YepTax B KHUTE «yOONHbIE MPOIAKHBIE TUCHMaY.

N 310 - Xopomme HoBoCcTH M Bac, eciin Bel mmaHupyere noaydarb
KJIMCHTOB C TIOMOIIBIO TMPOAAXHBIX muceM. 1990-pie, B KOHIIE KOHIIOB,
OyayT 2poil peKJIaMHOro MUChMa: HEIaBHHME HCCIIEIOBaHUS IOKa3bIBAIOT,
YTO CpPEIHsS CTOMMOCTb IIPOJAXH TOBAPOB M YCIYI OAMH-HA-OJMH,
npesbimaeT 3508, B To BpeMs kak 3arpaThl CTapOMOIHOTO MapKETHHTA
MOBBIIAIOTCS, MPUTOJHOCTh MAPKETHHIOBOW TEXHOJIOTHM HUIIECBAHUS
CTAHOBUTCA Bce Ooznee u Oosee mpuBiekarenbHOW. C KOMIIBIOTEPHBIMU
0a3aMU JTAaHHBIX Mbl MOXEM CTPYNIHUPOBATH MOTEHIUAIBHBIX KIHEHTOB I10
UX reojieMorpauyeckum yepram, U UCIOJIb30BaTh OOJBIIOE pa3HOOOpa3ue
METOZIOB, UCCJIEOBAHUM, U YCIYT, 4YTOObl HAUTH U OOpPaTUTHCS UMEHHO K
HalllUM WACAJbHBIM KJIWEHTaM. MacCcOoBbIi MapKETUHI 3aKOHYMUJICS.
Hactynuna »smoxa [OUpEKT-MapKeTWHIra, M T€, KTO MOXET HAalucarhb
IpOoJaKHOE MUCHhMO KOHKPETHOM Tpymme MoKymnaTeliei, obecrneuuT ceode
npeumyInecTBo Ha ronbl. IIpogaxkHoe mucbMo - Hanbonee >PGEeKTUBHBIMN
LIEJIEBOM MAPKETUHIOBBI MHCTPYMEHT!

Hacrosimas cnita mpoiaxHOro nNuchbMa MPUXOAUT, KOTZIa MBI IEPEAAEM
HaIlle 0)KUBJICHUE U YBEPEHHOCTh HEMOCPEACTBEHHO YATATEIIO ITPOBOLUPYS
ero Ha pnaeucrtBue. [[pH KeHHenu TMOKa3bIBa€T, KaK BCTPOWUTH, TaKOE
VMITYJIbCUBHOE IIPEUIOKEHNE B KaXK0€ ITNCbMO, HE3aBUCUMO OT ITPOYKTa,
CepBHCA U T.A.

JIpun KenHenu - OTIMYHBIN y4WTEIb W HEOTpa3umbiii aBrop. Camoe
BAXXHOE: OH Jaer pe3yabrarbl. S xenaro kaxiaomy wu3 Bac ycmexa B
IIPUMEHEHUH €T0 BBRIMTPHIIIHBIX METOJIOB B Bammx nucbMmax.

[Ipesunent Greg Renker Guthy-Renker

Kanudopaus

Kopnopayus  Guthy-Renker ussecmna ceoumu menesu3UOHHbIMU
PEKNAMHLIMU  porukamu, noxazvigarowumu Tony Robbins, Victoria
Principal, benoco Vanna, u opyeue.



[n1aBa 1. Ilepea TeM Kak HAYATH NMUCATb...

Yro caenare 10 Hayana nuchMa

Onna myapocte mmacut «llucars - serko. Bel mpocTo cagurechs 3a
MEYaTHYI0 MAaIlIMHKY, pa3MUHAETEe PYKH, U JaeTe kapy». UTo K, HUYEero He
MOJKET OBITh XYK€ ATOTO.

S yOexnaeH, yTo JIIOOOW MOXKET HAy4YUThCs MUCATh A(PPEKTUBHBIC
KOMMEpYECKHEe MNUChMa. Sl HE WMMEI HHM MAJIEUIEro MPEeACTaBICHUS O
BallleM JKEJIAaHWM U CIHOCOOHOCTHM HamucaTrh clieayrouiee: Benukwii
AmepukaHckuii PoMaH, TOBapeHHYI0 KHWTY, JETCKYIO CKaszKy, WA
Opongeiickyto nbecy. (Kak g Hammcan kaHTpu-mecHO «S m00mI0 CBOKO
YKEHY, J1a 1103a0bUI I7I€ KUBY...», HO 3TO Apyras uctopus). Sl ICKpEHHE BEPIO
B Ballly CHOCOOHOCTh MHUCATh KAYECTBEHHBIE KOMMEPUYECKHE NUCHMA, IO
JIBYM MPUYUHAM.

Bo-niepBbIx, Bbl BEpOATHO 3HA€TE HAMHOTO OOJIbILIE O BalleM OU3HEce,
IPOAYKTE, yCIyre W MOKymnareje 4eM KTo Obl To HM Obuio. IloHSATH M
OCO3HaTh JTO O4YeHb CcJoXkHO. Korma wmHe wuiam Jd00oMy JIpyromy
bpunancepy AOBOAUTCS NMUCATh KOMMEPYECKHE MUChbMa, HAM MPHUXOJUTCSA
NPWIOKUTh MAaKCUMyM YCHUJIMHA 4YTOOBI MOJNYYUTh 3TO TOHUMAHHEM, [0
Hayajia padoThl. DTO 3aHUMAET MHOTO BPEMEHH, YCUJIMI M SHEPIUU U BCE
paBHO MBI HE J1I00bEMCsI MTOJIHOTO MOHUMAaHUS, TAKUX K€ MHCANTOB, B3ATHIX
U3 OIbITa, KOTOPHIE €CTh y Bac B BallleM BHIOpaHHOM OW3HECE.

DTO OrpOMHOE MTPEUMYIIECTBO, KOTOPBIM Thl MOW JPYT 00JIa/1aelllb.

Bo-BTOphIX, MOl BHYTPEHHUI TOJI0OC MOACKA3BIBAET, YTO ITOMY MOXKET
HAYUYUTHCA KaXIbIHA. Sl OKOHUMII CPEIHIO0 IIKOJY, B KOJUIEHKE HE YUHIICS.
A He paboTan B peKJIAMHOM areHTCTBE M YUYHJICS UCKYCCTBY KONMpPAWTHUHTa
Ha COOCTBEHHOM OIBITE. S MOJIy4YII CBOM MEPBBIN OIJIaYMBAEMbIN 3aKa3 Ha
KOMUPAUTHUHT B CTaplIMX KJIaccax CpeAHEH IIKOJIBI M OTKPBUI CBOE
pPEKIIAaMHOE areHTCTBO CIYCTs JBa roja, 0e3 BCAKOIO OIbITa U 00pa30BaHHUs
3a IIe4amu. S genait mpocThle BEIH, KOTOPBIE U BbI MOXKETE IIOBTOPUTH:

1. S nocraBan KHUTH, OJOOHBIE ATOW, U3yYal UX U UCHOIb30BaN KaK
pykoBoACTBa. bbuio OBl 310pOBO, €ciau ObLIa OBl MOXOXKask HAa ATy KHUTA C
MOIIArOBOM MHCTPYKIIMEH, HO OBLIO MHOKECTBO JPYTUX, TOKE HEIJIOXHUX.



2. S ucnonb3oBajd CBOU COOCTBEHHBIE WHCAUTHI, UHTYULIHIO, CHITY
HaOJIIOIATEIbHOCTH U 3/IPaBblid CMBICIL.

3. 51 BHempss BcCe, UTO Y3HABaJI O MPOJAaKaX B >KUBOM OOIICHUU U
MPUMEHSIT 3TO B MUCHME.

4. 5 co3maBan OrpoOMHBIE apXHUBBI «HJIEH» - MPUMEPHI 3ar0JIOBKOB,
TEKCTOB U KOMMepUueckux nuceM. [Ipodu 30ByT UX «B3pbIBHBIMU (pailmamm
U OHU TPUMEHSIIOTCA MJii pa3roHa W B3pbiBa MbIcieil. Bam He Hamo
o0JaaTh OrPOMHOM KPEaTUBHOCTBHIO JIJIs HANMCAHUSI TUCEM; BBl MPOCTO
JOJDKHBI MAaCTepCKH yMETh KOMIWJIMPOBaThH W PEOPraHU30BaTh WJIEH,
TEKCTBI, CJIOBa U (Ppa3bl.

HecMoTpss Ha OTCYTCTBUE BBICIIETO OOpa3oBaHMs, U KypCOB/
TPEHHHIOB MO 3TOW TE€ME, S HAMUCall THICAYA KOMMEPUYECKUX IMHUCEM JIJIsi
cOOCTBEHHOr0 OM3HEeca M IS CBOMX KJIMEHTOB, M Ooybiie 90% wu3 HUX
AOCTUINIM  1ienu. MHorue mnHuchMa COPEBHOBAJIUCH C  MOJOOHBIMU
TBOPEHUSIMU MTPOPECCUOHATIOB, U MOM MoOexaanu. B npouutom rogy MeHs
MPUTTIACUIIA B OJIHY KOMIIaHWs, HAIKMCaTh MUCHMO, JJISI CPAaBHEHHS C YyXKe
HCIIOJIB3YIOIIMMCS, HATMCAHHBIM YEJIOBEKOM, BXOISIIMM B TON TPU WIIU
4eThIpe MpodheCCUOHATBHBIX KOMUpaUTepoB AMEpUKHU. Sl CHOBa BRIUTpAl, y
ATOTO BBICOKO oOIutaunBaemMoro u madocHoro npodu. Bce 310 4
paccka3blBarO HE JIJI1 XBAaCTOBCTBA; a JJIsl TOTO, YTOOBI BBI MTOHSJIN, YTO U BbI
MOJKETE 3TOT0 TOOUThCA. Sl camoydka, BBl MOXKETE CTaTh TAKUM KE.

Wtak, 1 OONBIIMHCTBA BaIIUX II€JIel, BAM HE HY>KEH TOT K€ YPOBEHb
HABBIKOB KaK y MEHS, WIH APYruX NpodeccroHaIbHbIX Komupaitepos. B
OOJBIIMHCTBE CHUTyalluid 5 COCAUHAKD KOMMEPUECKH MHChbMa, IS
COpPEBHOBAaHMI C JIPyTMMH, HAMMCAaHHBIMH TpodH, HO BaM K€ HE HaJO
IJIaBaTh TaK BBICOKO MOKa?

Onun Benukuii konupaitep, John Francis Tighe, ccbinanca Ha oaHO
dunocodckoe BrICKa3bIBaHue, «B cTpaHe clenbiX U OMHOIIa3bIi KOPOJIbY.

C MOMeEHTa BbIXO/Ia 3TOM KHHI, MHE IPUIUIM THICSYM UCTOPUN ycrexa
OT JIFOJIEH M3 OrPOMHOTO KOJIMYECTBA Pa3IMUHBIX cep OM3Heca U Mpoaax,
KOTOPbIE€ UCIOJIb30BAIM 3Ty KHUTY KaK MHCTPYKIIMIO, KOTOPHIE CO3/1aBajiH
KOMMEpUYECKHE THMChMa U3 Kapakyllb, M COXPaHSJIM BCE PE3YJIbTaTUBHBIC
BapuaHThl. MHOTHEe AOOWINCH BBIJAIOIIUXCS pPe3ysbTaroB. Hekotopwie
CTaJii KOHCYJIbTAHTaMU U KOMUpaUTepamu.

S oco3Hanm, 4YTO OrpoMHasi 4YacTh Balllero YycCleXa 3aBUCUT OT
YBEPEHHOCTH B TOM, YTO BHI jeyiaete. Bce texHuku nepen Bamu. Ho Bbl



JOJDKHBI MaKCHUMaldbHO 3(P(EKTUBHO TMEPEeUTH OT IMEPBOTO UYTECHHS 3TOU
KHUTH K JIEUCTBUSAM, MOJTOTOBKE MUCEM U PACCHLIKE.

BoT HECKOJIBKO OCHOBHBIX MOMEHTOB, KOTOPbIE IOMOTYT BaM HA4yaTh:

1. He myraiTech nmpeacTosmero npouecca nucbMa. B 3Tom HeT Maruu,
HE HaJ[0 ObITh TEHHEM WJIM UMETh IUILIOM [ apBapa.

2. Oco3HaliTe CTOMMOCTb W CWJIY YHUKAJIBHOTO 3HAHHS BallleTo
Ou3Heca, MPOAYKTOB, YCIYT U KIMEHTOB. JTO MOXET OBITh MOJE3HBIM IS
CO3/laHUsI HEOONBIIUX KapTouek «YTo s 3HaI0 O cBoux mokymarensx O
MPOAYKTE....» U TAK JaJiee.

3. CucremaTu3upyuTe 3TH 3HAHUS B OTACIBHBIA apXUB; COXPAHSANUTE
Jy4Illie MaTepuaibl U CTPYKTYpPUPYUTE.

4. Qymaiite 0 npogaxe. Ecnu y Bac €CTh ONBIT YCIEIIHBIX MPOAAX -
oruyHo! Hamucanue npoparoimiero nucbmMa CpoJIHH MPOJAXH BaKyyMHOTO
npliecoca Mame, marme, AeTsM U cobake. Ecnu Bain pa3ym He HACTpPOEH Ha
npojaxy, CKopee 93TO wucmhpaBbTe! (mocmoTputre MOW  BeO-cauT
www.dankennedy.com) Hukorga He 3a0biBaiiTe 4TO MPOJAKHOE MHUCHMO -
3TO Mpe3eHTalus Ha Oymare.

5. Ilummre. He mnepexuBaiiTe 0 TOM YTOObI Hamucarb MHCbMO OT
Havyana J0 koHna. [Ipocto mummTe OMokamMu Ha cThKepax. MHOXECTBO
BEJIUKHUX TMPOMAKHBIX MUCEM OBUIO COCTABIICHO C MOMOIIBIO HOXXHHITBI U
KJIEeWKON JeHThl (Wau (YyHKIMH KOMHUPOBATH/BCTABUTH B TEKCTOBOM
penakrope). [Tummure!

6. N36eraiite nepdexinronnsma. B 60abIIMHCTBE OM3HECOB, MOYTH IS
BCEX IIeJied BaM HE HYXHO WJ€aJlbHOE NPOJAXKHOE IHChMO, UYTOOBI
MOJIYYUTh OTJIMYHBIE pe3ysbTaThl. Eciu BBl OyneTe cienoBaTh 3TOW KHUTH,
UMEETE YTO-TO XOpolllee JUIsi TMPEIJIOKEHUS, U TOHHUMAETE CBOETO
MOKyIaTessi, Bbl MOXETE HE JOOMBaThCS UJCAIBHOTO COJACPKAHUS,
JOCTaTOYHO CJeNaTh TO, 4TO OyJeT 1aBaTh pe3yJbTaT.

MHorue nroau BepAT B TO, YTO TE€HUAJIBHBIE ABTOPHI IPOJAXKHBIX
MACEM MPOCTO CAMITCA 32 CBOM KOMIIBIOTEPHI M IMHUIIYT JTOPOTOCTOSIIYIO
HoBesuTy! Sl 3HaI0 BCEro JABYX WJIM TPEX KTO TaK MOXKET, HO OOJBIITMHCTBO Ha
ATO HE CMOCOOHBI. BOIBITMHCTBO MPO(PECCHOHANTBHBIX ABTOPOB HCIOJIb3YIOT
CBOIO aKKYpPaTHOCTh M TIIATEJIbHYIO MOATOTOBKY, UTO U BaM PEKOMEHYIO.

[ToMHUTE YeM OOJIbIlIE€ BbI MUIIUATE, TEM JIEr4e 3TO CTAHOBUTCS JEJaTh.
To, 4TO BBHI JenaeTe XOpoIlo ceilyac, paHblle, CKOpEEe BCEro, /1aBajioCh C
TpyaoM. OT cTpaxa K YBEPEHHOCTH, OT CIOXHOTO K IPOCTOMY, OT
HEKBATU(UIIUPOBAHHOCTH K KOMIETEHTHOCTH - 3THU IIArd MbI MMOBTOPSEM



BCIO CBOIO >KM3HB! DTO MPOIECCHI, KOTOPHIE HAMOJIHSIOT KU3Hb CMBICIIOM,
HE JAI0T YaXHYTb, YBAJAATh U BHAJaTh B JEMPECCUIO. DTO MOJIE3HO IS Bac!
3actaBiser OBITH 370pOBee M Kpemdye H30aBISTHCS OT HETaTUBHOTO
HacTpoeHus. [lomydeHuss HOBBIX HABBIKOB B JIIO0OM cdepe, Takod Kak
HaliCaHue MPOAAXHBIX MUCEM, aBTOMAaTUYECKHU MOAHUMAET BaC Ha HOBBIU
YPOBEHb BO BCEX HampablieHusX. Bkpariie, Bbl cobupaeTech pa3BUTh B cede
crnocoOHocTH HanmucaHusi A(Q(OEKTUBHBIX MPOJAKHBIX MUCEM, YTOOBI CTATh
cOCTOsIBIIUMCS TIpodu 1715t ce0st U CBOEH KOMITaHUH.

C nosuyuu nokKynameiii

Jupekrop no MapkeTunry
Jloporoit
Oco6oe, BbICOKOI(p(heKTUBHOE TeJIeBU3MOHHOE TNMPeACTABIEHHE 32
MOJIOBUHY OOBIYHOM CTOMMOCTH, WJIM JelieBie uiau naxe OecruiatHo! [la,




3TO BO3MOXHO!

Ham exeroansiii Tenemapadon B Ilognepxky bonbHbIx ApTputrom
osu1 nepementeH Ha 10-i kanan (Phoenix CBS affiliate), u mbl ipensiaraem
paclIMpeHHbIN, Oojiee THOKUH, 00Jee KpeaTUBHBIN AUANAa30H CIIOHCOPCKUX
BO3MOKHOCTEM JUIs1 KOMIIAHUW PA3JIMYHOU BEJINYHUHBI.

MHorue KOopnopaTuBHBIE CIIOHCOPBI 3a MPOLLIBIA I'0J IEHCTBUTEIBHO
y4acTBOBAJIM, TpaTsd HEMHOTO JEHEr WM HE Tpars MX BOBCE - (POHJBI
MOMOJIHSUTUCh ~ Ojlarojiapsi  y4yacTHIO B MEPONPUSTHUSX COTPYIHHKOB
KOMIIAHUM ¢ COJEHCTBUM B BOBJICUCHHM COTPYJHUKOB M KJIMEHTOB
komnanu. Hampumep, ojHa KpynHash KOMIIAHUSI BOBJIEKJIA HECKOIBKO
coyxkammx u 310 mpuHecno $50000. Jlpyras HeOomdbIas KOMITAHUS
ucrnosb3oBaina boymuar-MapadoH co CBOMMHU COTPYTHUKAMH, UX CEMbSIMU
U Ipy3bsaMu, uTo npuHecio $5000. O6a monydmiv OTIMIHYIO TPE3EHTAIUIO
Ha Tenemapadone. I B 3T0OM rogay Bo3MOKHOCTH elle mmupe!

CymiecTByeT MHOXKECTBO  PA3JIMYHBIX  CIIOHCOPCKHX — IPOTPaAMM,
BKJIIOYass W TakKue, KOTOphle ©0€3 COPEeBHOBAHUN MPEAOCTABISIOT
AKCKJII03UBHBIEC TTO3UIIMU. CTIOHCOPBI HY>KHBI Kbl Yac 11l Teae(OHHBIX
0aHKOB, MJi1 TPOCTPAHCTBA MHTEPBbIO, TIJI€ C TOCTAMH OOIIAIOTCS
3HAMEHHUTOCTH, JJI HACTOJbHBIX OAHHEPOB U MHOTOTO JAPYroro. 37ech
JOCTYyIHA  Ja)XX€ BO3MOXKHOCTb  HEOOJBIION  BUIEO MPE3CHTALUU
(npencraBneHre kommaHuu) Ha 1-2  MuHYTE. B 1r00oMm  cimydae
IpeacTaBuTeNM Bameid kommaHuu NpuAyT Ha oy paau Bac, Bammx
J0fe M BalMXx MpoAyKToB. MbI Takxke Oyaem mnonajaepkuBarh Bac Ha
KOKJIOM JTare peaju3alidd MepomnpusiThii ¢ Bamumu coTpygHUKaMu IO
MOBBIIIIEHUIO TIPUOBUIM U OyJeM OKa3bIBaTh JajibHEUIee CONEeUCTBUE IS
yBenuueHus: Bamein crioHcopckot mopaep:xkku. Kaxk Bbel Buaute, HeET
MOBOJ/IOB HE COTJIACUTHCS.

Kak cnoncop, Bsl mnpomeMOHCTpUpPyETE  CBOO  KOMIIAHUIO
OOIIIECTBEHHOCTH B TMPHUBSI3KE K CHUTyalldd, KOTOpas, TaK WIA HWHa4e,
3arparuBaeT Oosiee 35% cemeil. ApTput 3TO oAHa W3 HauOosiee OOUIUX,
rOPbKHUX, HCTOLIAIOIMUX  Ooje3He. 31ech  O4YeBUJHA  OTPOMHAs
3aMHTEPECOBAHHOCTH OOJIBIIIOTO KoJu4YecTBa Jtofen. Takxe GoHa OOJbHBIX
apTPUTOM HMEET OTIMYHYI0 3aluch 00 YCIOBUAX IOAXOJAIIETO
UCIIOJIB30BaHus (DOHIIOB JUIsl MCCleOBaHUsI U oOpa3oBaHus. MBI BepuwM,
YTO peajbHbIC CPEACTBA JISI OOJIBHBIX apTPUTOM HAXOJSATCSI BCETrO JIUIIb 32
YIJIOM; BBl MOXKETE IOMOYb MOIYUYUTh HX.



C pammm tenemapadoHoMm Ha 10 kaHajie, Mbl MOJXYYUM BBITOY OT
JY4YIIUX  TOPOAYKTUBHBIX  CIHOCOOHOCTEHW, BOBJICUYEHUS  MOMYJISPHBIX
3HAMEHUTOCTEH U MOBBICUTH BO3MOXKHOCTH MojaepKku. Harn Tenemapadon
OyZleT TPOXOJUTh HECKOJIBKO YacoB HeNocpeacTBeHHO 10 urpel HBA, a
3aT€M cpa3dy IIOCj€ Hee, KOTopass, Mbl BEpUM, IIOBBICUT HaIly
MONYJAPHOCTh. M KOHEYHO MBI 100aBHM Hallle MPSMOE BKIFOUCHHE C MECTa,
IJl€ OpraHu30BaHO  OOIIECTBEHHOE TUTAHHWE OT  HAIMOHAIBHOTO
TeneMapagoHa C y4yacTHEeM OCHOBHBIX Benymux wu3 lommByna. Bcee
HaIIeJICHO HAa MaKCUMAaJIbHYIO MOMYJISIPHOCTh U HAUOOJIBIIYIO OTJaudy, 4eM
KOI1a-J1100!

Bbl Takxe Oynere B XOpOIel KOMIIAHUM C TaKUMU MECTHBIMU M
HallMOHAIBHBIMU crmoHcopamu Kak: Thifty, Sears, Allstate, Greyhound,
Prudential u Procter&Gamble.

Takum oOpazoM, BbI UMEETE BO3MOXKHOCTD JJIsI TOTO, YTOOBI:

1. ITomous xopormieMy, TOCTOMHOMY Jeiry!

2. [lomyuuTh 1IEHHOE TEIEBU3MOHHOE MPEJICTABICHUE U PeKIaMy !

3. [lonyuuTth BCE BBITO/IBI C MaJIBIMK 3aTparaMy WM BOBCE OECILJIaTHO
- MblI OyZ1eM padoTaTh ¢ BallUMU COTPYIHUKAMU, YTOOBI MONOJIHUTH POH!

4. B0O3MOXHOCTb HMETh DKCKIIO3UBHBIC TO3HMIIUHM, C€CIIM OTBETHUTE
cpasy xke.

5. IMeTh ONHY10 NOIIAaroByrO MOAAEPKKY OT Hac.

[Touemy Obl Bam He mo3BoHHMTH MHE; [laBaiiTe Ha3HAUYUM BCTpeEUy, IIe
s CMOTY TIEPCOHAJIbHO OOBSICHUTh Pa3IMYHBbIE BO3MOXKHBIE «CTaHIApPTHBIE
BAPUAHTHI», U 3aT€M COBMECTHO C BaMu nmpuaymMars ONTUMAIBHBIA BAPUAHT
ux npumeHeHus s Bamero OusHeca. Pa3zymeercs, 3/eCh HET HUKAKUX
0053aTENbCTB U, KOHEYHO K€, HUKAKOTO JIaBJICHHUS, HO BMECTE MBI MIPOCTO
CMOKEM 00pHCOBaTh MJCaTbHBIN BapUaHT IJIs Balllero Ou3Heca.

Cnacu60 3a BHUMaHHE,

Joel L Beck

Tenemapadon B moaiepkKy OOIBHBIX apTPUTOM

JLB/va

Ilucomo nepenevamano c paspewenus: /[opna Kenneou (nucamens) u
icoana brka, ocnosamens menemapaghouna, wimam Apusona.



[naBa 2. [IpoHUKHUTE «B MO3I»
MOKYyIaTeJst

OnHa crapasi IOTOBOpPKA IJIACHUT: «Bbl HUKOIJIA HE CMOMKETE MOHSTH
KOTO-TO HE MPOWJISI MUJIIO B €T0 OOTUHKAX.

D710 Xopolasi MoroBopka. Msl peANpPUHUMATENN, K TIPUMEDPY, ObLTH
OBl HAMHOTO CUACTJIMBEE, €CIM Obl HAIIM BHIOPAHHBIC JICTTYTaThl MPOBOIWIN
HECKOJIbKO HEJNIeNb KaXKIbI TOJ, 3amycKas MaJIeHbKUW Ou3Hec, OOpOoNHCh
Obl 3a KaXIYI IUIaTeXKKy U pa3rpedaliuch ¢ IPaBUTEIHCTBECHHOM
Oropokparueit. Jlronu, meITarommecs MOCTPOUTh CBOM MyTh K BEPIIMHAM,
ObUTM OBl HAMHOTO CYACTJIMBEE, €CJIM Obl KaXJbli U3 BBIOPAHHBIX
YUHOBHHUKOB ObLJT 00s13aH MPOBECTH C HUMU OJHY WJIM JIBE HEJIENU KaXKJIbIi
roa. U namm depmepsl pemniy Obl HECKOJIBKO CBOMX MPOOJIEM, €ClIh OBl
KOKIbIM M3 3TUX YHHOBHUKOB MPOBOIWUJ HEJENI0 B Tomy paboTas Ha HX
dbepmMe. MHorue ycmemHble KOMITAHUW 3acTaBiIsaiOoT  cBoux TOII
MEHEKEPOB, H3ydaTh MOTPEOUTENHCKUE OT3BIBBI, YUTATh HUX MHUCHMA
CITyCKA€TCsI B TOPTOBBIC 3aJIbI M OOIIATHCS JIMIIOM K JTHILY.

Pe3ynbTaT 3TO NMOHUMaHUE, 4TO YTOOBI YOEIUTh, CMOTUBHPOBATH KOTO-
TO WJIY NMPOAATH BbI IOJKHBI IOHUMATh 3TOTO YEJIOBEKA.

Kak merko »to morepsars? He Tak maBHO S mmcan pPEKIIAMHBIN
TeNepoJIMK (MPOJIAXKHOE MHUCHMO, BOIUIONMIEHHOE B W3Hb) MPOAAIOIIUN
IpeAMETHl JoMaITHero obmuxoqa. B ponmke mIaBHBIN Tepoil AOKEH OBLI
3aTH B TOCTUHYIO U CKa3aTb: «BOT OOBIYHBIN aMEPUKAHCKUM JOM...».
Pexxuccep mokazan reposi, BXOIAIIETO B KOMHATy C IIMKAPHBIM O€JIbIM
KOBPOM M OTPOMHBIM posiieM BO miaBe! Mumo, Bce MUMO! BOJIBIIMHCTBO
MapKeTOJIOTrOB HHUKOTJa HEe OBUIM Tak JajeKu OT TMoMaJaHus B CBOIO
1esieByro ayguroputo. CymecTByeT Takasi ujiesi, YeM CHIIbHEE Bbl MOMNaJU B
CBOETO KIIMEHTA, TEM BEPOSITHEE Ball ycrex. B Moem cemuHape «macrtep
KOIUPANTHHIa» (32 KOTOPBIA COTHHU Jitoaek 3armtaruiau mo 2000 $ kaxprii),
s TpeJyIarar CrelualIbHBIA BOMIPOCHUK, YTO ObI OIICHUTH Ballle TOHUMAaHHUE
CBOMX KJIMEHTOB. BONPOCHUK NMPUBEACH HUXKE, 3TO AOCTATOYHO BECOMBIN
OOHYC JIJIsl 9TON KHHUTH

Mou «10 BOIpocoB 0 KJIMEHTAX»

YTO 3aCTaBISICT WX TMPOCHINATHCS HOYBIO, BBI3BIBAET Yy HUX
HECBAPEHUE, 3aCTABJISAECT KUIETh UX MO3T?



4ero oHu 0osiTes?

Ha 4T0 OHU 37sATCcsA? Ha xoro onu 3nsarcs?

KAaKHe y HUX 3 OCHOBHBIX NIEPEKUBAHUS 32 JCHb?

KaKue TPEHIbl CYIIECTBYIOT B WX OW3HECE WJIM KU3HH, U KaKue
MOSIBATCS ?

0 YeM OHU B TaliHe 0€3yMHO MEUTaIOT?

Kakas y HHUX CHCTeMa MbIIUIeHUusI? (TIpUMEpP: HWHXKEHEPHl -

aHAJIMTHYECKOE)

€CJIM Y HUX CBOU SI3BIK?

KTO €I1€ ITPOJIAET MOXOKUE TOBAPHI U KaK?

KTO €Il[€ MBITAETCA MPOJaTh UM IMOXOXKHE TOBAphl U MOUYEMY y HUX
ATO HE MOJIy4YaeTcs?

N Ttak, mar 1 B Hamed cucrteme, TIIATEIBHO IPOAHAIM3UPOBATH,
MOHATh TOKymarelns. B HEKOTOpBIX cllydasXx BaM IMOHAJO0OUTHCS MHOTO
aeMorpauuecKux U CTaTUCTUYECKHUX JIAHHBIX O BAIlIMX MOKYyMaTelsX. Bel
JOJDKHBI 3HATh BO3PACT, JIOXOJIbI, X000U M TOJUTHYECKHUE B3TIISIbI JIFOMCH
KOTOPBIM BbI MUIIUTE - TaK K€ KaK M JKYpPHaJIbl KOTOPbIE OHU PETYISPHO
yuTalT. Eciin y Bac BCEro 3TOro HET U Bbl HE MMEETE HUYETO KPOME UX
MECTa >KUTEJIbCTBA, I PEKOMEHAYI0 CETh B MAIlIMHY U HEKOTOPOE BpeMs,
KaTaThCsAd O ONMIKAWUIIUM OKPECTHOCTSIM, TIE >KUBYT ITH JIIOAHM, YTO ObI
Jydiie uX MoHATh. Vmu ecnu Bl HalleJIeHbl HAa OM3HEC-Cpey, MOoCeIanTe
uX coOpaHusi, BCTPEUH, YUTANUTE UX KYPHAJIBL.

JlokTop bun XapucoH BHEC OIPOMHBIN BKJIAJl B U3YUYEHUE PA3JIMYHBIX
CIIOCOOOB MPUMEHEHUS «BU3YaJIU3aIlMW», U MOTYUYUSI OTPOMHBIN OTKJIMK CO
ctopousl CMU 1o ero pabore C JIy4dIIMMH CHOPTCMEHAMH, KOTOpas
3aKJII0YaIach B YIYUIIEHUH UX pesynbrara. JlJoktop XapucoH moMOr TaKuM
3HaMEHUTOCTSIM Kak bunnu Kacnep, ynyumun ero urpy B roiibd u Jxopmx
bpert, mogHsn ero ypoBeHb urpel B OeiicOon. Ha 310 Temy bumn
BBICKA3AJICSI: «ECIIU BBl 3TO MOXETE MPEJICTABUTD, BBl MOXKETE 3TO CJIIENAThy.
S Bepto B 3TO, S BEpPO B TO, YTO ATO IOMOTAET: €CIH BBl MOXETE
MPEACTABUTh CBOETO aJpecaTa, Bbl MOXKETE YCIENIHO BO3JECHCTBOBATH Ha
HEro B CBOEM IHChME.

A nposen 6onee 20 set, paboTas ¢ TEXHUKAMHU BU3YyaJIM3allMu JOKTOpa
Makcsenna Manbiia, asropa 30000000 6ectcemiepa «IlcuxoknbepHeTrkay.
Sl ucoNb3y10 ATU TEXHUKHU - K IPUMEPY: «TeaTp B BaIIEH roJIOBE» - UTO OBl
MPEACTABUTH TMOIy4YaTedsi MOMX MUCEM: KaK OHU KUBYT, JBIIIAT, AyMaroT,
YyBCTBYIOT, T'YJISIIOT, pa3rOBApHUBAIOT C OKPYKAIOIMKUMU. S MPEICTABISIO0 UX



pabounii neHb. C yero oH HaunHaeTcs? UTo oHM nenarot, npuiad B opuc?
[lony4aroT I OHH CBOXO ITOUTY paccopThupoBaHHOM? OTKpsITON? JlocTaroT
JU OHU €€ M3 IOYTOBOIO SIIMKAa WM MONy4aroT B pyku? [me oHum ee
nojayyarot? [71e oHM HaxomaTcs, Korga yuTaroT modty? O 4eM B 3TO BpeMms
aymator? UTo uX TPEBOXKHUT, Ha 4YTO xanytorcs? YUTo B TailHE KelaroT?
Yepes 3Ty BU3yaIM3alUIO sl CTApParOCh CTATh OJHUM M3 HHUX, TaK s MOTY
npeaBUACTh UX peakiuto. Enu y Bac He xBaTaeT nH(OpMAIMU WU OIMbITA
4yTO OBI 3TO cJeNarTh, Bbl JOJKHBI UX HEMEIJIEHHO MOoayuuTh! S craparoch
COMIallaThCsl Ha T€ 3aKas3bl, MHCbMa KOTOPBIX AJPECOBAHBI TEM JIIOISM,
KOTOPBIX s Xopowio 3Haw. Ho, momydast 3aanue, HanpaBJIEHHOE Ha TEX O
KOM sl HE M€K0 HU MaJIeHIIEero MpeCTaBICHUs, 1 CTAPaOCh U3yUYHUTh HX B
Kpardyanmue CpoKHU.

OpHaXpl MHE MPUIUIOCH HAMKMCATh CEPUI0 IHCEM aIpEeCOBAaHHBIX
pusnitopaMm. OTIUYHO, S HUKOTAA HE ObUT 3HAKOM ¢ Ou3HecoM B cdepe
HEJABMKMUMOCTA W MMENl O HeM Julib oOiiee mpexacraBieHue. C 4dero s
Hadyan? S ornpaBwics B OMOMMOTEKY W HpoYyUTaid  MoAOOPKY
CHEUUATU3UPOBAHHBIX JKYPHAJIOB, KOTOPbIE YUTAIOT PUAITOPHI, MPOUUTAI
HECKOJIBKO KHUT O HEJIBIXKMMOCTH. BBISICHUII, YTO OTHO KPYITHOE areHTCTBO
HEJIBUKUMOCTH TPOBOJUT Ha ATON Hexdesne coOpaHue B MoeMm ropoje. S
OTIpaBWJICS TyAa, 4TO Obl MOYYBCTBOBATH CEOS HACTOSALIUM areHTOM IO
HEJBUKUMOCTH.

HadaB 3TOT mpomecc acconuanuy, Bbl CMOXKETE JIyYIlEe ONPEICIUTh
Yero XOTAT BallM KIHEHTHl. 3alUIIUTE OTU IIYHKTBI B TOPSJKE
MPUOPUTETHOCTH.

Yrto HanboJiee BasKHO BalleMy YUTaTE10?

B cdepe mpomax xomut kiaccuyeckas Oailka O KpyTOM IpOJaBIIe
BIIMXMBAIOIIEM HOBEUINYID CHCTEMY OTOIUICHMS, MUWJIOM IOXKUIIOU
xeHmyHe. OH pacckazan €M BCE: TEXHUYECKHE XapaKTEPUCTHUKH,
KOHCTPYKIMIO, TapaHTUHU, MPO CIykO0y cepBuca U T.J. KOTAa OH, HAKOHEI],
3aTKHYJICS, KEHIMHA CIPOCWIA: «y MEHS TOJIBKO OJMH BOIIPOC - COXPAHUT
JIM 3Ta BEIllb MUJIYIO, TOXKWIYIO JJaMy B TEILIE?)

Kak-to pa3 s ormpaBuiics BwiOuparh cebe IIK, s nabmioman Tyxe
caMyl0 OLIMOKY, MOBTOPSIOILIYIOCS CHOBAa M CHOBA BO BCEX MarasuHax, Irie
noObIBaJI. DTU MPOJABIBI PACCKA3BIBAIM MHE BCE O TOM, YTO Ba)KHO JIA
HUX, HO HUKOT/Ia HE OCTAHABJIMBAINCH U HU IBITAJIUCH MOHAThH, YTO BAXKHO
JUTSL MEHS.



DTy omuOKy TaKXe JIETKO IOMYCTHTh M B TPOJAXHOM IHCHME.
[ToToMy 9TO HET BO3MOXXHOCTH TOTYUYUTh MPABUIHHYIO OOPATHYIO CBS3hH OT
MOKymarelss BO BpeMs mpe3eHTanmuu. [lodToMy BBl  JOJDKHBI  C
MaKCUMaJIBHOW  TIIATEILHOCTHIO W  aKKypPaTHOCTBIO YYHUTHIBATH HX
npuOpUTETHI. M BBI TOJKHBI TPAHCIMPOBATH UX MPEAIIOYTEHNS, & HE Ballly.

OpHaxapl MEHS MOMPOCHIM HAMKUCATh MUChMO MO COOpPY CPEACTB IS
MOCTOSTHHOTO TesiedoHa 01aroTBOpUTEILHO (PoHIa IO OOpHOE C ApTPUTOM B
®denukce. M3ywas mpuMepsl MOMOOHBIX THCEM, sI TOHSJ, YTO BCE OHM
JOIYCKAIOT OJTHY M TY)K€ OMINOKY: IMTOCTOSTHHO TOBOPSIT O CBOMX HYXJaX -
JUTSL 9€TO UM HYKHBI 3TH JCHBI'M KaK OHU OyIyT HCIIONIB30BaThCA | T.J. - HO
BCETa KECTOKO UTHOPUPYIOT KEJIaHWE CIOHCOpOB. M Tak s mpeacTaBuil
ce0st Ha MecTe OM3HECMEHa, KOTOPOTo 3a4a0IMBaIOT TAKUMH JOCTOWHBIMU
yBaxeHUs1 O1aropoaHbsIMu TIpockOamu. S cripocuit cedst, ecnu Obl cobpancs
BHECTH MOXEPTBOBAHHE, YTO ObUIO OBl BaXKHO MJiA MEHs? S mpumien K
TaKUM pe3yabTaram:

1. 9TO 3TO MPUHECET MHE WJIM KOMITAaHUH?

2. KTO enie coOupaercs clieaarb NOKEPTBOBAHUE?

3. KaKyl0 CyMMy sI MOTY TIOXEPTBOBaThb? (KakvWe COMYTCTBYIOIIHE
3aTparbl MHE 3TO IIPUHECET?)

OCHOBBIBAsICh Ha O3TOM CIIMCKe, s cocTaBuil muchmo. Ha Hero
oTKIUKHYIO0Ch Beero 0,5% aapecaTtoB, HO OHU KaU€CTBEHHO OTIMYAJIUCH -
omuH 3 Hux noxeprBoBas 13000 $. DTa cymma mepekphuia TOJIOBHHY
BHECEHHBIX CPEJICTB HAa 3TOM TEPPUTOPHUU 3a Toll. Bee e skcrepTsl U3 3Toi
chepsl HCTHHHBIC (DAHATHI CBOETO Jiejia BEPAT B TO, UTO MOJ0OHBIC TTHCHhMA
He paboTaroT. X mpomuibiii ObIT TOBOPUT UM 00 3TOM, HO ATO OBLIIO OJTHOM
W3 CaMbIX YCHEIIHBIX MHCEM MO COOpYy CPEICTB MPOBEACHHBIX HA JaHHOU
TeppuTopuu. Tak mouemy e 3TO MUChbMO CpabdOTajo Jydille, 4YeM BCE
ocTajbHbIe? B HEM MakCMMalIbHO YUWUTHIBAIOTCS WHTEPECHI MONTydaTels, a
HE OTIPABUTEIS.



In1aBa 3. [IpoHUKHUTE BHYTPb Baliero
npenajaoxeHus!

Tak e Kak BbI MBITATUCh NMPOHUKHYTH B TOJIOBBI U CEPJILA BaIIUX
ajgpecaTtoB, TAaKUM K€ O00pa3oM BaM HYXXHO TMOCTYNHUTh C BallUMHU
MPOAYKTAMU WJIA YCIIyTaMH.

Ecnu BBI muImmTe MUCHMO 4TO OBl MPOPEKIAMUPOBATH CBOM MPOAYKT,
BO3bMUTE €T0 MOJIb3YUTECh UM KaK OOBIYHBIA CMEPTHBIN, TOUTPANTE C HUM,
MOKPYTUTE €T0 B PyKax, MOMPOOYyHTe MPE3eHTOBATh €T0 IPYTUM JIOISAM, KaK
3TO caenan Obl mpoaasel. Eciu BbI cocTaBisieTe TEKCT JJIsl peKIaMbl BallluX
CEpPBHCOB, IOJB3YWTECh UMH, Ha CKOJIBKO 3TO BO3MOXHO. lloroBopute c
TEMH, KTO UMHU TOJIb3YETCS, MOOOIIAUTECh C JIFOIAbMH, UCIOIL3YIOINIMMU
KOHKYPHUPYIOIIUE CEPBUCHL. ECIM BBl TOTOBUTE MNUCHMO ISl PEKJIAMBI
CHECUHAIBHOTO  MPEUIOKEHHUs, CHelauTe BCE, YTOObl MOHATH W
MIPOAHAIU3UPOBATH 3TO MPEAJIOKEHUE, IPOTECTUPYUTE €0 Ha JFOIAX.

CocTraBbTe CHHCOK XAPaKTEePUCTHK M MNPeMMYILIeCTB Ballero
NMPOAYKTA/NIPeNJIOKEeHHS.

MHe HpaBUTCS BBINMUCHIBATh KAXKIBIM MyHKT HA OTACIBbHYIO KapTOUKY,
Onarojapsi 5TOMYy s MOTY COPTHPOBAaTh U IMEPEMEIINBaTh MX KaK YTOJHO.
Jlnst MeHst 3To paboTaeTr jydille, YeM TOT K€ CIHCOK, BBIIMCAHHBINA Ha
JUCTOK Oymaru. BpeMeHamu s MPUKPEIJISIO 3T KaPTOYKHU Ha CIEHHATbHYIO
JI0CKy B oduce, 3TO TO3BOJISIET MHE JIepKaTh WX B TOJIE 3PCHHUs], KOTAA 5
nuiry. 710 aOCONIOTHO MO3TOBBIHOCSIIEE yIpakHeHHE. Bel Mokere 3TO
JeJ1aTh B OJJMHOYECTBE BOOPYKUBIIUCH MH(OpMAIMEld O MPOIYKTE, CAMUM
MPOIYKTOM, & TaK K€ PEKIaMOW W JUTEpPaTypod KOHKYpPEHTOB. Mnu BbI
MOJKETE 3aHMMAaThCsl 3TUM ¢ Tpynmnoil. B mo0om ciydae uaes 3akiatodaercs
B TOM, 4YTO OBl TIOKa3aTh BCE€ BO3MOXKHBIE XapaKTEPUCTUKU U
MPEUMYIIECTBA, 3aTEM CUCTEMAaTU3UPOBATh UX MO BAXKHOCTH.

3anoMHUTE, s CKaszal: «XapakKTEpUCTUKU M IPEUMYIIECTBa». ITO
VIUBUTEIBHO KaK JIETKO JIIOAWM BMOQJAalOT B OOCYXIEHHE WMEHHO
XapaKTEPUCTHUK MPOAYKTA WIN CEPBUCA BMECTO IMPEUMYIIECTB KOTOPBI OH
HeceT. S MOCTOSIHHO JIOBJIO ce0sl Ha MBICIH: «JIIOJU MOKYHalT HE TO, YTO
VM HYXHO, OHU TTOKYIIAKOT TO, YTO XOTAT.

Tenepp  eme OAMH  CEKPET  KONMPAWUTHUHTA  BEJIUKOAYIIHO
npeaocTaBiieHHbli  Tenom  HukanocoMm: HCHONB30BAaHHUE — «CKPBITOTO



npeuMyIecTBa». TeJ OCYIeCTBUI NPOJaXh Ha CymMmy Oosee uec
200000000 $ yepe3 mepcoHaANBHO HampaBiIeHHBIC OOBABICHHUS B JKypHaJax
Y Ta3erax M MOCPEICTBAM IMPOAAXKHBIX MUCEM. M1 OTHOCUTEIBLHO MOJIOABIM
yexan B llIBennapuro. Texq moCTOAHHO MCKaldl BO3MOXXHOCTh NMOMYEPKHYTH
«CKPBITOE MPEUMYIIECTBO». ITO HE OYEBUIHOE MPEUMYILECTBO, HE MEPBOE
YTO BaM NpUULIO HA yM. HO BCe e 04eHb BaKHOE ISl BAILIETO KJIMEHTA.

S npuseny npumep: Ilamemta EmneH, OguH W3 PYKOBOAMUTEIEU
MHCTUTYTa MAapKETUHra M HCCIEAOBaHMMN pacnojiokeHHoro B Canrta-Ode,
Hpro-Mekcnko, U s BE€JIM MHOTOJHEBHBIA CEMHUHAp Uil €€ KIUEHTOB -
PYKOBOAUTENCH U MEHEIKEPOB M3 KOMIIAHWUHU IO CTPAXOBAHUIO KU3HU - O
HOBBIX METOJIaX MPUBJICYEHUS areHTOB. He cMOTps Ha TO, 4TO MOCETUTENH
3alIaTUIM  KPYDIEHBKYK0 CyMMY 3a Kaxaoro uyenoBeka. IIpoexann
OTPOMHBIE PACCTOSIHUS U T€Ma CEMHUHapa Obljia JJI1 HUX KpaliHe Ba)KHa, BO
BpeMs MEePEPHIBOB Mbl 002 OTMETHIIN, YTO OOJIBIIMHCTBO Pa3rOBapHUBAIOT O
TOM, IJle OHM OydyT Wrparb B rojib) mociie ceMuHapa, a HE O TEeMe
cemuHapa. Ha cnenyromiee yrpo Mbl ¢ [TaMesnnoln OTMETHIIN BAXKHOCTh UTPBI
B roJib( JJIsl 3TUX KIUEHTOB.

DTO MPUBEJIO K OJTHOMY W3 CaMbIX YCIEIIHBIX PEKJIAMHBIX OObsIBICHUIM
kotopoe  Ilamemna  korga-nmmboO  mHcaga W UCIHOJAb30BaJia B
CIICLIMAIIN3UPOBAHHBIX JKypHaNax € 3arojloBKoM «llocTaBuUB peKkpyTHHI Ha
aBTOIMJIOT, BBl MOXKETE UATH UTpaTh B roib(dy». JlaHHas cTaThs mpuBeneHA
Ha cruenywomen crpanune. Kak Bbl MOXET€ BHACTH OHA MPOJAET
pa3pabOTaHHYI0 HaMU CHCTEMY JJIi PEKpYyTHHTa CTPaxoBbIX AareHTOB,
MOAYEPKHUBAS CKPBIThIE TMPEUMYIIECTBA: BBl MOXETE 3aTpaTUTh Ha

BBITIOJTHEHUE 3TOM pabOThl MEHBIIIE BPEMEHU U OOJIbIIIE YIEIUTh roJiby.
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Bvt ycmanu om pexkpymunza? Bam mnaodoeno uzo oma 6 Oemv
npoeooums codecedosanus.

«IOCTaBbTE PEKPYTHHI HA aBTO MWJIOT U UTPaiiTe B roibd»

OmHocumenbHo HOBAs, HO 3aPeKoMeHO08aswidas cebs cucmema
0Cc80600UM 8aC OM NOCMOSIHHOU 20HKU 34 XOPOWUMU ACEHMAMU.

Xomenu Obl bl co30amo HOMOK  3AUHMEPEeCOBAHHbLX
8bICOKOKBANUPDUYUPOBAHHBIX KAHOUOAM OB 360HAUUX 8AM U 00OUBAIOUSUXCSL
sauie2o peutenus 63mv ux Ha pabomy? Kaunouoamos, komopvie omiudHo
3HAIOM 8CIO auly cneyuguxy?



Ecnu vt xomume nonnocmuvio KOHMpPOIUPOBAMb NPOYECC PeKPYMuHaa,
COCMOsIHUEe puIHKA U 3aKOHYUMb N1acm pabomoel, HA KOMOPblE 8bl
NOONUCAHbBL, NPOOOJIICAlime UMeHUe.

3anonyuums KAHOUOAMOB 360HAUSUX UMEHHO BAM J1€2KO,... eClU Bbl
3Haeme Camvlli OXPAaHsAeMblll MAPKEMUH208bIl ceKpem. Bo3modicHo b1 mo
Jrce OOHAPYHCUNU, YMO PeKPYMUHe CMmaHosumcs sxcecmue. Baw npuxooumcs
oowamovcsi ¢ 20pazo0o0 OONLUWUM KOIUYECMBOM Jtodell, YeM paHbule.
Bosmooicno, yoice npowino mMHo20 8pemeHU ¢ mex nop, Ko20a PeKpyMuHe
npuHocun  yoogoabcmeue. Hiu  mooicem  Obimb  6bl  s6714€mech
npeocmasumensmu Cyacmiu8o20 MeHbUUHCMEd, Y KOmopo2o Oblll YOauHblll
pexpymuneogwviii 200. Ho 6bl no-npexcnemy ne mam 20e 8vl xomenu Obvl
Ovimb. BozmooicHo, bl ycmanu 6v10a81u8amy U3 C60UX A2EHMOS8 HOBble
Kanouoamypwi. Touamcsa 3a 100bMu, KOmopwvie He 3AUHMEPecO8aHbl 8acC
cryuiamo. 3a ceMuHapamu, KOmopule He Cosam 8auie20 6HUMAHUSL.

Heno 6 mom umo ycnex 6 noayueHuu 8 OOIBLUIO2O KOAUUECMBA
K8ANUQDUYUPOBAHHBIX ~ KAHOUOAMOB8 MECHO CB8A3aH C  NOHUMAHUEM
HACMOAWUX CEeKpemos MapKemuHea NpsamMoco0 OMKIUKA... U COBCeM He
CB53AH C 20HKOU 3a nepcnekmusou. Jladice eciu 3mo 8aul nepsviii 200 8
MeHeOdCMenme WU 8bl YJice 6emepan ¢ mpuoyamuiemuem cmadxcem. Baw
00513ameNbHO  NOHPABUMCS, HUKO20a OONble He pa3e08apusams
KaHouoamom 00 mex nop, NOKa OH 8am CAM He NO360HUM.

Ucnonv3ya Oadcice nonosuny eaueco NOMeHyuand, 6bl CMOMceme
00CMUYb CEOUX CAMbIX CMENbIX Yeell, UCNONb3Ys MEeXHUKU MACHemu4ecKo2o
pexpymunea. CospemenHbvlil OU3HeC Ucnvlmvléaem Oym, KOmopo20 paHvuie
He OblL0, cetiiac a0u 20paso0o OovbuLe ULYm 8ac, YeM Bbl UX.

Tax nouyemy pexpymumne 6 kpusuce? Camoe bonvuioe npensmcmeue
9MO MapKemuHeoevlli uHyecm. Bce xodsm Ha oouHnakosvie 6cmpeuu,
CAYWAIOM OOHU U me JHce 8bICHYNIeHUS, YUmarnm 0OUHAKosble nyoIuKayuu,
Kaxk pe3ynomam 3mo2o onu enynerom. Ilpopwiswl ciyuaromces, Ko2oa aoou
«BbIXO0SAIM U3  KOPOOKU» U poxcoarom Hosvle 0Oonee 3pdexmusHbvle
cucmemwl. IIpodondcaiime denamnv, mo dHe YUMo u 6ce20a U 8bl HUKO20A He
nomyuume Huue20 0py2020 Kpome mozo Ymo y 8ac yice eCmo.

Tenepov y nac ecmo nosas Ha 100% usmepumas (npo3paunas) 3ameHa
CMapomMoOHOU, PYMUHOU PeKPYMUH2080U pabomul.

Tonbko npedcmagvme; KAk UMEHUMCSl 8AWUA IHCU3HL, eclu Oyoume
00WamvCsi MOIbLKO ¢ meMu KaHOUOamamu, Komopwvle camu NO360HUTU 8AM
U 3auHmepecosamnsl 8 sauiem npeonoxcenuu. Cmaneme iU 8bl 4Y8CMBOBAMDb



cebsi bonee ycnewlHviM, eciu 6am Oonvuie He nNpudemcs Ooibue B8cex
U3600UMb 8 NOUCKE JYHUUUX KAHOUOAmMOo8. H 3mo2o Mox#cHo 000umucsi.
becnnamnaa cmamua pacckazvieaem kax!

Bl mooiceme 6b1mo yywum meneoxrcepom 8 Mupe - Ho IMo HUYeM 6am
He NOoMOJcem, eciu bl He CModceme Npusiedb 00CMAmoOYHO NPABUTbHBIX
moodetl. M mak, eciu 8vl yoice 20moBbl Y3HAMb OULEOMAIOUUE CeKpenbl
Mmoeo, KaKk coelams, max 4mo Ovl KaIupuyuposarHvle Kaopsbl 360HUIU 8AM
camu, 36onume npamo cervac! Ten 1-800-xxxxx

«s1 3anyCMul MAaleHbKYI PeKIAMKY 8 80CKDECHOU 2azeme U Cepuro He
00po2UX paouUopoIUKo8 credyro opmyne, Komopyilo s Y3HAL U3 Kypcd
«mMazHemuueckoeo pekpymuneay. M nonyyun 11 naznauennvix ecmpeu. Bce
amu 100U no360HUIU MHe. 10 u3 Hux ObLIU OMAUYHBIMU CNeYUATUCTAMU, d
mpoe u3 Hux ObLIU HACMONILKO XOPOWUMU CREYUATUCTNAMU, YMO B03HUKALO
Jicenanue  Hauamo  ecex mpoux! «Maenemuueckuii  peKpymune —»
oelicmeumenvHo 6Hec 6 pabomy Haule2o oguca odicusieHue, 6ce ¢
SHMY3UAZMOM  YUACMBOBANIU 8 Npoyecce peKpymuHeda, 3mo HO360ULO
npusieyb 0eluCmeumebHo XOpouux CReyuaiucnmosy

Jlxomx K.

«Kanouoamol, komopwvix s npuenex npu nomowu «Macnemuueckoeo
PEeKpYymuHea» Kax pas me CHeyuaiucmsl ¢ Kym 5 Xomenl pabomamo.
Cucmema 3aKoHuena, npeockazyema, no36osaem NpuLeKams KaHOUOamos
8bicoK020 yposHs. Cucmema no3eoisem ebloupams U3 Kaxkotl pexu si 000yoy
3010mo. B omauuue om nocmosiHHO UCNONBL3YeMO20 8 Hauilell UHOYCMmpuu
«MEemooamu npocmo2o MmuiKay, 51 MO2y ONpeoelums, CKOIbKO 30710MblX
CIUMKO8 51 cMo2y 000bimb. Maenemuyeckuti pekpymune - Jy4uuti cnocoo
0o6bl8amb 3010mo. Cmoum yCmaHo8Ums CUCEMY 8 8auieM a2eHmcmaee, U
oHa OyOem pabomambs HA ABMONULIOME.

Buxkrop U.

«C nomowwro m.p. s nonyyaro om 18 00 22 Ha3HAYEHHbIX 6CMpey
KaxCOblll MeCsYy ¢ CambiMu IYYUUMU KAHOUOAMAMU, KOMOPBLIX 51 KO20aA-TUOO
8UOEN - U KAJHCOBIL U3 HUX NO360HUL MHe caM. Brazooaps m.p. 1 nocmosnuo
BCMPEUAOCH C YCNEeWHbIMU KOPNOPAMUBHBIMU MeHeoxcepamu, OAHKUpamu,
NPOOANCHUKAMU, NpeonpuHumamensimu. M.p. noseonsem MHe COKOHOMUMDb
MHO20 8peMeHU U CMasum 8ecb NPoyecc HA A8MONULOM, YMO NO380Jem
MHEe mpamums 8peMmsi Ha npasuibHvle eewiu. Kanouoamer komopwvie
NPUXOOSIM KO MHE YHce 3HAIOM Ymo UM npeocmoum npooasanms



cmpaxosanue u ouUHaHcosvle YCay2u u mem He MeHee, OHU NblMalomcsl
yb6eoums MeHs Ymo UMEHHO OHU OOCHOUHbL 9MOU pabOmbl .

Tum M.

«M.p. maxkcumusupyem 3spgexmusnocms Hawiel pabomol, COKpauasl
KOTUYeCmeo  UHmepevlo ¢  nioxumu  Kanouoamamu.  Hcknouaem
B03MONCHOCMb ONPABOAHUE PEKPYMEPO8 00 OMCYMCMBUU KAHOUOAMO8 ).

bo6 K.

«M.p. npueiexaem CamvlX 6blCOKOKIACCHBIX KAHOUOAMO8, KOMOPbIX
MOJNCHO NONYYUMb U3 «XOIOOHBIXY UCMOUHUKo8. Ko mHe nocmosuHo
npuxoosam karwouoamwl, 3apabamsisarowyue no 100000 - 200000 $ 6 200. B
nepevle 6 JHCUZHU 51 BUICY YMO Kanouodamwvl, npuuieouiue ¢ Yiuyvl Camu
ybeosicoaiom MeHsi Umo OHU MO YMO MHE HYICHO, a He 5 Npooaro UM Kapvepy.
Omo 9KOHOMUM MHe NOoN08UHY OHA pabomel, U MOU CeKpemaps
cnpasnsemcs ¢ dmum cam. Bce umo s denaro ~ smo npunumaro 360HKU U
NPOBOIHCY UHMEPBBION.

Comn 1.



In1aBa 4. IlosiHOe ¥ OTKPBITOE NIPU3HAHUE
HEA0CTATKOB

B Hawane 5TO MOXET IMOKa3aTbCsl CTPaHHBIM, HO MPU3HAHUE
HEJIOCTATKOB B BaIlleM MPOJYKTE, CEPBUCE - 3TO OTPOMHBIN IIar BIEpE],
9qTOOBI CAEIaTh IPOJAXKY!

N3yuyass HemoCTaTKHW, BBl 3acTaBiigeTe ce0s oOpamarbCs K BalluM
azpecaraM C BOIIPOCAMU, MPEIJIOKEHUSIMUA U T.J. ITUM K€ Bbl MOBBIIIACTE
T0BEpHE K cebe.

Beruuncasiite, mouemMy BaM He OTBE4aK0T

Jronu  abcontoTHO HeNoruuHble co3fganHusa! Bwl mpeseHTyere um
OTJIMYHOE NPENIOKEHUE, HO HE TMOJydaeTe OTKIMKa - mnouemy? MHe
Ka)KETCSl JIy4llle BCETO ATO OMHCHIBAET Horu Bepa: «Kornma nroau He XOTST
WJITU B TI0JI€, YACTO BEIIH KOTOPbhIE MOTYT UX yIEpKaTh OTCYTCTBYIOT». UTO
XK, €CTb MHOTO NMPHWYMH, YTOOBI HE MATH B Tose. S 100110 MCIOIb30BaTh
CIICIMAJIbHBIE KAPTOYKM M Ha KaXAyl0 s TOMEIIAal0 OAHY IPUUYHHY
Moia4yaHus. S MBITalOCh MOPEACTAaBUTh BCE BO3MOXKHBIC TPUYHUHBI,
yIAEPKUBAIOIINE JIFOJEH OT peaKIIvu.

S pasroBapuBaji ¢ BpauoM O TOoBapax, MpeajiaraéMbIX €My ¢ TTOMOIIbIO
IIACEM, KOHKYPUPYIOIIEW CO MHOW KoMmnaHueW. OH OTBETHI, YTO MOJIyYas
NECATKH KOMMEPUYECKHUX MPEIJIOKEHUM, TpoYe UX, U ObLJI 3aMHTEPECOBaH B
MPOAYKTE; 51 3HAJ OH B COCTOSIHUU OBLII KyIIUTh MPOAYKT. Tak moyemMy ke OH
sToro He caenan? OH MOAENWICS 4YTO MPEMIOKEHHE OBLIO CIUIIKOM
XOpOIIIo, 4YTOOBI OBITH MPABIOW M 3TO HACTPOWIJIO €r0 CKENTHYECKH B
OTHONIIEHUM TMPEIJIaraéMoro TMpoaykTa. Eciu  MapKeTosior CMOXKET
OTCJICIUTh TaKyH PEaKIUI W OTpPa3UT €€ B IMHUChME, OH OJHO3HAYHO
MOBBICUT OTKJIMK CBOEH ayJTUTOPUH.

OnuH MO#l 3HAKOMBIN (HE KIHMEHT) 3aHUMAETCsi OM3HECOM «CEKC IO
TenedoHy». ITo 03HadaeT 4To y Hero okoio 900 tenedOHHBIX HOMEPOB U
BE€0-CANTOB, Ky/la YEJIIOBEK MPUBJICUYEHHBINM PEKIIAMON B CHEl. JKypHalax,
MOXKET TO3BOHUTH, OIUIATUTh KPEAUTKOW, CKadaTh C caiTa, BCE 4YTOOBI
YIOBJIIETBOPUTH CBOU CEKCyalibHbIE (paHTa3uu. EcTecTBEHHO, ATO HE Camblii
AJIETAHTHBIN OW3HEC; KOHEYHO, HEKOTOPBIX YWTATeNIed MOJO0OHBIM MpUMEp
MOXXET OCKOpOWTH, HO OH JIa€T OJAWH OTPOMHBIN MpakTUYeCKUl ypok. OH



MOJICJIUIICSI CO MHOM UTO YTPOMJI OTKJIMK, HA CBOIO pPeKJiaMy J0OAaBUB BCETO
onHO mpennoxenue. Crorm, nogymante o0 3ToM MUHYTKY. Kak Obl Tskesno
ATO HE OBUIO, MOMPOOYITE MPEACTABUTEL ce0e YeI0BEKa TPATAIIETO Ha TaKOU
npoaykT ot 20 go 30$. Kto oH? MpbI 3HaeM, 4TO y HEro €CTh KPEIHTKa.
Ckopee Bcero, OH OJIMHOK. M MOKynaeT MHOKECTBO Pa3IUYHBIX KYPHAJIOB.
Yro-HuOYab MPUXOIUT HA YM?

[TonpoOyiiTe ucnonb30BaTh «MOAENb IpoAaBla». Kakue y yenoBeka
MPUOPUTETHI MPU TMOKYNKE JAAaHHOU «ychayru»? XoTen Obl OH COXPaHUTh
koHbuaeHManbHOCTE? OH TOYHO XxoTen Obl modyduTh «Cekc 1o
TeneoHy» Ha MOPHO-CAlTe HE TIaTs 3a 3TO VIS’ Oi K KOTOPOU €CTh JI0CTYII
y JK€HBI, Y MPOBEPSIOIIETO B KOMIIAHUU WJIM MEPCOHATHLHOIO MEHEIKepa.
Wtak, ¢pasza, yTpouBmIas KOIWYECTBO KIMEHTOB: «Ormata B Balieu
KPEIUTKE NPOXOIUT B KOMITAHUIO « XY Z-TIOCTaBKW»

IIpaBauBo noka3pIBaiiTe HEJOCTATKH BAalIEro MpeaI0KeHusI

JIro0o#t TPOAYKT, CEPBUC MMEET HENpHUBIEKATEIbHbIE OCOOEHHOCTH.
Het Hu4ero coBepiieHHOro, KaxAblii 3TO 3HaeT. OTKPBITO 00CYyXaast 3TH
HEJIOCTATKU BbI MOBBIIIAETE CBOU «KPEAUT AOBEPHUS» y OOJBIIMHCTBA CBOECH
aynutopuu. M3yuure 3TOT mpuMep U3 KOMMEPYECKOro MHUChbMa, OJHOTO
MaJIeHbKOTO MTanbstHCKOTO pecTopaH4YrKa:

ecnu 6vbl xomume 6uUoemv OQUYUAHMO8 6 CMOKUH2AX C OenbiMu
JIayKaHamu, J1e2Ko yumaemoe MeHI0, U 00po2ue 6UuHd, nooasaemvle 8
cepedpAHbIX NOCyodax, Ko20a 6vl xomume omeedamsv UMANbAHCKOU KYXHU,
Haw pecmopan He 011 eac. Ho ecau eac ycmpausaem oomawinsas nacma c
BKYCHBIM COYCOM U3 HAMYPANbHBIX 080Wjell U CHeyul NpueomosieHHds.
Hacmoswel UMmanbaHKou, U nomepnume KpacHvle JTayKaHvl 6Mecmo OenvlXx,
8bl Halloeme Hauile Mecmo npusiekamenvHuim. Eciu eam nooxooum ewvibop
U3 08yX 81008 BUHA, KPACHO20 UL Dell020, OMIUYHO, coenatime C80u 8bl00p
U Hacaaxcoaimecsb OeCnIamHol OYMvLIKOU NOOAHHOU K 8AULEMY YIHCUHY...

DTOT pecTopaH MOKa3aj CBOM HEJAOCTAaTKH B JYUIlIEM CBETE U MEPEBEN
UX B XOPOIUIYIO, IIPOJAOIIY0» UCTOPHUIO.



I1aBa 5. Ciaenure 3a TeM, uyT0o0bI Bamm
MUChbMa ObLJIM JOCTABJIECHbI

Bbl g0/mKHBI OBLIM JAyMaTh O TOM, JIOCTaBJIEHBI JIM Ballld MHChbMa
JIIOISIM HE OTKJIMKHYBIIIMMCS Ha HUX YK€ Ha PAaHHUX 3Tarax COCTaBJICHUS.

D10 peanpHas W OTPOMHAs MpoOiieMa CIIy OBl JTOCTaBKH TOYTHI.
Paznmuunbie ucciaegoBaHusi, mpoBoauMble IlouTtamToMm, Acconuaruei
[ToutoBbIX ciy>k0 U JIpyruMu mokazbiBatoT, yto oT 10 mo 30% Bamei
KOPPECTIOHJEHIIMA HE JOXOJAT N0 ajapecara. Sl mymaro, 4to 3TU IUPHI
3HAYUTEJILHO 3aHKEHBI. [104TOBBIE paOOTHUKYU CIYyYaHO WIJIM YMBIIIJIEHHO
YHUUYTOXKAIOT OTPOMHOE KOJIMYECTBO TaK HA3bIBAEMBIX «HEXKEIATeIbHBIX
nrcem». OTBETHBIM XOJIOM OTHPABUTEIISI MOXKET CIY>KUTh HCIOJIb30BaHUE
CHEHHAIBHBIX KOHBEPTOB C «OCOOBIM JU3aliHOM», 00 3TOM CTOUT
3aIyMaThCsl y’K€ Ha paHHUX CTaJUSX 3aIyCKa PACCHUIKHU.

IHosi0ca npensaTcTBUA

[IpeanochlIku 3TOM y>KaCHOM TPOOIEMbI MOSBUJIMCh HAMHOTO PaHbIIIE,
yeM 51 oOparusi Ha Hee BHUMaHHMe B 18 Hos0ps 1983, korma areHTCTBO
«Peutep» 03ByumIio cTaThio razersbl «Jloc-Anmxenec Talimey: «Iloutanbon
3aCTYKaH 3a YHUUTOKEHUEM MOYThI», KOTOpasl Tiacuia;

Munneanonuc - Iloumanvon, ycmaswiuii, no e2o0  C108aM,
nepemackueams  2pyovl  «HeNHCeNamenbHblX nucem», Obll NouMau 8
NOHEOeNbHUK 3a NONBIMKOU YHUUmMOodicums 93 nauku nucem.

Dedepanvhbiii cyo NPUCAICHBLX npUeoBOPUL
mpuoyamuwiecmunemueeo Cmusenu Cnynepa Kk 15 e2odam jnuwienus
6060061 u wmpagy 6 pazmepe 750000 §, evinecsi 0b68uneHus no mpem
HONbIMKAM YHUUMONCEHUS KOPPECHOHOEHYUL.

OH ObL1 apecmosar NPowIoM 200Y, K020a 080PHUK OOHAPYICUT NAUKU,
He O00CMAGNIeHHOU peKAamMbl U JUCMOBOK 6 e20 MYCOpHOM Oake.
Hnucnexkmopwr noumoeou ciayxcobvr cooowarom, umo Cnynep cosepuiun 3
VHUYMOMCEHU MaKux nucem, U CneyualbHvle a2ceHmvl HNOUMAlU 8
nocneoneu nonvimke. Kozcoa Cnymepa apecmosanu on ckaszan: «A
3AHUMAIICSA DMUM MONLKO U3-3d MO20 UYMO HOCUMb UX ObLIO CIUWKOM
MAACENON.

Koner crarbu, HO TOJBKO HAa4Yaja0 UCTOpUH. PaccMOTpuM, K MPUMEDY,
Marepual xypHana «lleneBoit mapkeTunr» (ampenb 1989) 06 oO6BUHEHUU



COTPYJIHMKA MOYTOBOM cCiykObl @Dnopuabl 10 (AKTy YHUUTOXKECHUS
MOJIYMUJIJIMOHA MMUCEM Ha CBOEM y4acTKe.

Jlaxke 110 TOro Kak s MpOYUTall 3TU CTAaTbH, Sl MBITAJICS BBICTPOUTH
CXEMY CTpaHHBIX, HE3aIJIAHUPOBAHHBIX CIIyYaeB, TOTAJIBHOTO OTCYTCTBUS
Ha ONPEICICHHBIX TEPPUTOPHUSIX PEAKIIMU KIIMEHTOB HA PACCHUIKY, OTIIMYHO
paboTaromyto B Apyrux mMecrax. S copammsai ceosi: « MoXXeT U ObITh 4TO
Tosibko B CeHT Jlynce Bcem JroAsiM HE MOHPABUIIOCH HAILIE MPEIJIOKEHUE?
Mosket ObITh B CeHT Jlyuce ymanok B cdepe npoaax KpeauTHbIX KapT?». U
s TIOHSUT, YTO TTMChMa TaM HUKOTIJIa HE JIOXOJWIIN JI0 CBOUX aJIPECaTOB.

W s cipliian Takue CIyXu, OT CBOETO «OCBEIOMUTENSD W3 TMOUTHI O
«CKHbIBAHUM» Oammacta, B bponkce, Hpro-Hopk. «CkupiBaHue
OajiacTa» CJIEHIOBO€ BBIPAXKEHUE ITOYTOBBIX CIYXKAIIMX, O3HAYAIONIEe
BBIKUJBIBAHUE THUCEM (Ky4Yd MHUCEM) BMECTO MX JOCTAaBKHU. Takasi cBaJjika
HaxXoAWJIach B 3a0pOIIEHHOM 31aHuH. EAMHCTBEHHAs] TPUYMHA, 110 KOTOPOit
3TO MECTO OOHAPYKHUIIOCH, OB MOXKAP, YHUUTOXKUBIIUI BCE CTPOCHUE.

B mocrnenyroiiee HECKOIBKO JIET, 3Ta MpoliieMa MONIy4Yusia HIUPOKYIO
OIJIaCKYy, OIPOMHOE crmacubo Accouuaruu AUpEeKT-MapkeTuHra. B aBrycre
1989 crarbs, Belmenmas B raszere «/JIM HbIOC», IpUHECHA UHTEPECHYIO
HOBOCTbh: ITPOBEPKA, OCYIIECTBICHHAs mouToBoi ciyx00ii CIIIA, BeIsiBUIa
nonoOHeie ¢dakTel HapymeHuil B 111 modToBBIX oOTAENCHUSAX u 12
raBnoytamrax. Mexay AByMs TpOBEepKamMu (IIPOIUIOTOJHEW U HBIHEIITHE )
CUTyallusl TOJBKO ycyryousach. Koam4ecTBO MOYTOBBIX TOYEK, MAacCOBO
YHUUYTOXKABIIMX PEKIAMHYIO KOPPECIOHIEHIINIO, Bo3pocio ¢ 76% B 1987
no 84% B 1988. Jlpyrumu ciioBaMM HapyLIEHHUS MPOUCXOAWIM Ha BCEX
ATarnax JOCTAaBKU MOYTHI.

B nononiHeHuE K BBINIE CKAa3aHHOMY, MOUTa TPETHETO Kiacca HECET
yuiep0 yxe B mpoliecce 00pabOTKU U COPTUPOBKU. B j1eHb, KOryia KoMaH/a
npoBepkr nocetuna [maBmouramT Can-@paHcucko, 22  KOpOOKHU
PEKIIAMHBIX MHCEM HAXOAWIUCh B OTHENIEC 3aJCPKKH, a emie 4 CTOsUIH C
NOMETKOM «Mycop». Takke TMOA0OHbIE MPOBEPKH BBISIBUIU «TOPBI»
peKJIaMHBIX MHceM B modtamTax crpanbl - 48000 B IlutcOypre u cemb
kopoOok B [amnace. IIpogoimKUTENIbHOCTh 3aJEPKKU HMX B IOYTaMTax
HEBO3MOXKHO MOCUUTATh.

3acTaBbTe Ballld IeHbI'M Pad0TATh.

A npopomxky. CuTyaluss COBEpPIIEHHO KaTacTpo(uuHa U TOYTOBBIC
CITyKalllue BCEX YPOBHEM C HEOXOTOMU MBITAIOTCS €€ pemnuTh. DUIllKa B TOM



YTO NEped TEM Kak aJapecarsl NOJIydyaT Balle HIEAEBPAJIbHOE MPOJAXKHOE
MUCHbMO, BaM HY>KHO BBIYMCIUTH CKOJIBKO TIOYTHI OYZIE€T TOCTABIICHO.

S 3HaKOM ¢ MHUMJEHTAaMHU, KOTZla YHUYTOXXAJIA U BbIOpACHIBAIN MOYTY
nmepBoro  kiacca. S oTMeuanm — TOXOXHE€  CTPaHHbIE  MPUMEPHI
CUCTEMAaTHYECKOr0 OTCYTCTBUSL OTKJIMKAa Ha paCChUIKY IIHCEM IEPBOTO
Ki1acca. Mcrnonap30BaHMEe MapOK 3HAYUTENBHO MOBBIIIAET TPOLIEHT JOCTABKH
Balllel MOYTHI, HO KOHEYHO K€ TapaHTUil Ha 3TO HET. B mocnennee Bpems
MOYTOBBIE CIYKOBl AKTUBHO OOPIOTCA C YMBIIUJIEHHON «HEIO0CTaBKOI»
nuceM. YIydllleHUs, OYEBUIHO, OBLIM MPOBEAECHBI. S cuuTaro, 4ro ceiuac
npoOiieMa HaMHOTO MEHBIIE, YeM KOTJia S BIEPBBIE BBITYCTHJI ATy KHHTY.
Ho Bce paBHO nmpoOiiemMa UCKOpEHEHA HE 0 KOHIA. Y MEHS €CTh HECKOJIBKO
KJIIMEHTOB JO CHX IOp HCIOJNB3YIOIIMX MOYTOBYIO pacchuUiKy. OpHako, B
1998 romy s caMOJNIMYHO CTOJIKHYJICSA C JBYMSI 3HAYUTEIbHBIMHU CIIy4asMHU
cabOTUpPOBaHUA MOUYTOBBIX KammaHui. CaMoe Tuioxoe B 3TOM mpoliieme To,
YTO Bbl HUKOT/IA HE Y3HAETE, IOCTABJIEHA Ballla I0YTA WUJIN HET.

Yacto s pa3pabarbiBat0 AM3allH KOHBEPTOB, JMJI TOTO YTOOBI
Oypa4uTh TIOYTOBBIX pPAOOTHUKOB. Takke TMOMOOHBIE U3alHEPCKUE
pEIIeHUs] MOBBIIAIOT HE TOJIBKO MPOLEHT JOCTAaBKU Balllel MOYTHI, HO U
MPOIEHT OTKPBITUS KOHBEPTOB U MPOYTEHUS MUChMA.

S cny4daiiHO OTKpBUI, YTO TaKWE PELICHHS] OMOTAIOT, U s MOAEIIOCH C
BAMU J3TOW IIOYYHMTEIBHOW HUCTOpHMEW. B Hamm wumuTanus CpOYHOCTH
JOBOJIBHO LIMPOKO PACIPOCTPAHEHA; BbI, CKOPEE BCETO, MMOIYYaau NapouKy
NOJI0OHBIX AK3eMIUIsIpoB. HO HeCcKobKO JIeT Hazal, s AyMar 0 TOro Kak
NOSIBUJIACh TOJ00HAsi MpaKTHKa, WIM KOrja OHa Oblla B 3a4aTOYHOM
COCTOSIHMIO, I BBIOpaJI TOJI0OHBIN (hopMmar AJisi OTHOM MOYTOBOW PACCHUIKH.
Oro Obuio Jusi kommanuu «Jlxenepan Kaccer kopnopsiiiieH» UMbl
pazpaboTanu KpacHo-0eno-royooii koHBepT. Ha HeM Oblid M300pa’keHbBI
CBEpXx3BYKOBbIe camoisieTel W Haanuck: CPOYUHO - OTKPbLITbh
HEMEJJIEHHO. Pacceuika Obuta agpecoBaHa ThICAYaM  JIYUIITHX
KJIIMEHTOB, M OHAa OCYIIECTBISUIACH II0 CAMOMY JICIIEBOMY ITIOYTOBOMY
Tapudy.

[IepBoe uto npounsouwto: [maBnouraMmt B @eHUKCE OTKA3aJICS IPUHATD
NoJI00HYI0 MOYTY. MHE NPUILIOCH MO3BOHUTH FOPUCTY, UYTOOBI OH CBSI3aJICA
HampsMylo0 C yrnpaBieHue noutbl B Okpyra BamumHITOH, 4TOOBI MOYTY
IPUHSIN HA MECTaX.

S ObICTPO TOHST UX NPUYMHY MX OTKaza. Ha ciexyromee yTpo nocie
PAaCCBUIKM MBI Hayajdu MPUHUMATh Tele(OHHBIE 3BOHKH M3 TaKUX NaJEKUX



MECT KaKk boCToH u Hb}o-ﬁopK - OT JIIOZIEH, TTOMYYMBIINX Halle JKCIPECC
nocJaHue B CepeAuHe Houu, Omaromapsi dkcmpecc pgocTtaBke! Mbl
BBIUMCIIWIIM, YTO OKOJIO 15% mncemMm, OTIpaBICHHBIX HaMH, B MPOIECCE
COPTUPOBKH MONAIIA B TPYIIY «CPOYHOM» NOCTaBKH! BOIBIIMHCTBO mucem
ObLTH KITaccu(PUITMPOBAaHBI KaK IMOUYTa MEPBOTO Kiacca. B pesynprare mbl
noounuck 82% otkiuka! I Mmory mpuBecTd npumMep o 8-9 mapTUsix MOYTHI B
IIOYTOBOM OTAcNeHuM Jlammaca O KOTOPBIX ONBITHBIE IOYTATbOHBI
ropopuiu: «HaBepHoe, kakoil HOBBIM BHJ CPOYHOM MOYTHI, O KOTOPOM Hac
HE MOCTAaBWIM B U3BECTHOCTH, HAJIO CKOPEE MPbITaTh B MAIIMHBI U HAYATh
JOCTaBKY». YPOK, KOTOPBIM s M3 3TOr0 BBIHEC: BCEIZla MOXHO JOOUTHCS
BBITIOJTHEHHUSI CBOEM pabOThl MOYTOBBIMU COTPYJHHUKAMH U KaK PE3yJIbTaT
JOCTAaBKH ITUCEM.

HUcnoab3yiiTe mepBblil KIacc mucemM

[loura oObIYHO HEe TOpryeTrcss eciau Bbl gomyckaete 20+% «He
NOCTaBKW», U MOW JMYHBIN ONBIT MOKA3bIBAET YTO 3TO JomycTuMo. Ecim
HPKOHOMHKKA Balllero Ou3HEeca MO3BOJISIET HCIOIb30BaTh MUChbMa MEPBOTO
KJIacca, Jaenairte 31o!

Mapku nporuB IleyaTHbIX LITAMIIOB

B ocHoBe 3TOil cTpareruu JIeKUT MHEHHE IMOYTOBBIX PAOOTHUKOB O
TOM YTO, TUCbMa C MapKaMH aJIp€COBaHbl KOHKPETHBIM ITOTy4aTeNsiM, 1 OHU
X OXHUAAIT. HakjneeHHble MapKu O3HAYAKOT YTO PACCHUIKA MPOBOAMUTCA
MajJbiM OOBEMOM M HMMEET KOHKPETHBIX aJpecaroB, a HE OTHOCUTCA K
KATETOPHUH «HE KENATeIbHON KOppecnoHAeHInn». OTHAKO aBTOMATHYECKasI
ITaMIIOBKAa MAapoK, OoJiee JOCTYIHA U MPOCTA.

PyuyHoe 3ano/iHeHHEe KOHBEpPTA

[leyaTHbIN TEKCT Ha KOHBEPTE B OOJBIIMHCTBE CIy4a€B IPOUTPHILLIHBIN
nyTh. He Tak 1aBHO MHE HEOOXOJMMO OBLIIO OCYIIECTBUTH pacchuiky 25000
MMCEM C BPYYHYIO 3alOJHEHHBIMM KOHBeEpTamu. Bce nomMpaOOTHHIBI U
JOMOXO3MKH W3 ONMKAWIIUX paloOHOB YyYacTBOBaJM B TMpoIecce, B
MOHENENbHUK 3a0Upau MapTUIO MUCEM, MOJy4Yajad OIUIaTy W MPUHOCHIIN
3aMoJHEHHBIE KOHBEPTHI B MATHUILY. DTO OBLIO II€J€CO00pa3HbIi X0, TaK
KaK OTKJIMK Ha TAKUE€ KOHBEPTHI HAMHOIO BBIIIIE.

Metoa xurpeua

benblil 0OBIYHBIN KOHBEPT, C OJHUM OOpPATHBIM aJpecoM, 0€3 UMEH U
Ha3BaHUM (UPM, HE KCEPOKOIHs, C BPYUHYIO 3allOJIHEHHBIM aJpECcOM
MOJy4aresnsi W HAKICEHHOW MApKOW - TO3BOJISIET BBIVIANETh BalleH
KOPPECHOHAEHIIMM  HACTOSIIMM IHCbMOM, a HE peKiIaMou. ITo



MAKCHMaJbHO YBEIIMYMBAET IIAHCHI JOCTABKU NUchMa 10 aapecy. K B 98%
cilydaeB 00ecreurBaeT MoJaydeHUe U MPOUYTEHUE COOOIICHHUS.

3anyruBawinne MAapKUPOBKH

«CnyxxeOHas KOPPECIIOHICHIIUSA [IpoBepeHHas [oYTa...
3anpammBaemasi BAMU

uHdopmaiuss  BIOXKEHA....BlIokeHbI ~ BaXHBIE  JIOKYMEHTHI....»
[Tono6HBIE COOOIIEHNS HAa KOHBEPTaX TakKe HEIJIOX0 paboTaloT.

TiwareJbHO MPOAYMAHHBIN NPUBJICKAOIUA TU3ANH

Haanucs «CpoyHoe THChbMO» Ha KOHBEPTE MOTEPSIIO CBOE BIUSIHUAE HA
MOYTOBBIX  CIYXaIlMX, HO OTIMYHO paboTaeT Ha MOJIydaressx.
«OdunmansHbll» BHJ KOHBEpPTa OTIMYHO padoraeT. Ha cuenyromieit
CTpaHUIIEC Bbl YBUIUTE OTIMYHBIA MPUMEP MOJOOHOTO AU3aifHA.
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I'1aBa 6. 3acTaBbTe BAIlIM INCHMA
BbIIJISI/IeTh NPUTATMBAIOIILE

JlaBaiiTe ONTUMUCTUYHO MPEAMNOJIONKHM, YTO Ballld MHACHhMA MPOULIU
BCE KPYTH aJ1a, BKJIt0Yas MOYTOBYIO CITY>KObI ¥ JOCTUIJIM MECTA Ha3HAYCHUSI.
Uto panpme? MHOrue JIFOAW BBIKUIBIBAIOT MUChbMA A€ HE OTKPBIB UX. Y
MUChMa €CTh JIMIIIb BO3MOXKHOCTh OBICTPO 3allelMuTh ajpecara, B MOMEHT
€ro B3MILAa, 4YTOOBI M30€KaTh OTCOPTUPOBKHM, MYCOPHOM KOP3UHBI U
YHUUYTOKECHHUS.

Jlydmnii COBET Kak C 3TUM OOpPOTHCS 51 YCHBIIIAT OT TeHUS JUPEKT-
MapketuHra, ['apu Xanbepra: «300pa3ute cBoero ajapecara C Mavykoi
MMHCEM B PYyKaX, COPTUPYIOLIETO KOPPECHOHJCHIMIO HAaJ MYCOPHBIM
BEIPOM).

DTOT MHCAUT PaBHOLICHEH Kyue neHer. [lomymaiTte Hag 3TUM B TakOM
KJIo4e: JIFonu BBIHOCAT BEPAUKT CBOEH IMOYTE, TAKKE KAK JIPYTUM JIFOISIM,
MeCTaM U T.J1. BO3MOXHO, 3TO HE CHPAaBEIJIUBO U HEIOTUYHO, HO 3TO
MMEHHO TaK.

Ecnu Bam meneBast rpyrnima OW3HEC-JIIOAM, YUYUTHIBANTE, YTO MUCHMa
MOTYT COPTUPOBATbCS accUCTeHTOM. Ecinu BbI mpoiiere 3TOT Oaphep,
Jajblie Balll ajgpecar OyJAeT COPTUPOBATH KOHBEPTHI - @ HE CAMU NUCHhMA.

Jlaxxe y MEHS €CTh JIHU UHOTAA JTaKE€ HENIENIH, KOTIA 51 CIMIIKOM 3aHST,
YTO YUTATh BCE€ YTO MHE MPUXOAUT MO moure. [lodyra mpuxoaur mHe B Tpu
MecTa: B 0uC, B MOYTOBBIHN SNTUK U TIOMOU. B Tedenue stux qHei, cobupas
3-4 NHEBHYIO KOPPECIOHICHIIMIO, S CTAHOBIIOCH IEpe] BHIOOPOM: YTO
BBIKMHYTb? S BBIOpAachIBal0 CTOJBKO KOHBEPTOB CKOJIBKO BO3MOXHO.
OcrasibHBIE JIOXKATCS KO MHE B TOpTQenb, g MPOUTCHHUS TO3XKE, B
OTJIMYMMU OT 1-2 BBIDISJAIINX «JIAYHOW» MOYTOW, KOTOPBIE S OTKPBIBAIO
HE3aMeJIJIUTENbHO, B O(prce B MPAKTUYECKU PUTYAILHOM MECTE.

[lo3BosibTEe TIpUBENY MOPUMEP, HACKOJIBKO OTPOMHBIM MOXET OBITh
abdext. Y Hac Oblma OM3HEC TMOYTOBAas PACCHUIKA, KOTOPOTo ObLia
HarpaBjieHa Ha Bpauel, B TEUCHHE JIET 5 TepenpoO0oBajl CTOIBKO Pa3IMYHbIX
BapUAHTOB KOHBEPTOB, CKOJIbKO IO3BOJUT BaMm Baile BooOpaxkenwe. Ho
CaMOro 3Ha4uMTeNbHOrO 3¢ (deKTa AOCTUIIIN MUCbMa: 0€3 Ha3BaHMs Halllel
KOMIIAaHUM Ha HUX, TOJILKO C MMEHEM Bpada M OOpAaTHBIM aJIpecoM. ITU



KOHBEPTHl HE OBLIM OTCESHBI TMEPCOHATIOM U ObUIH OTKPBITHI! OTKIHMK
Onmaronapsi TakoMy xoay Beipoc Ha 300%!

Pacchuika motpeOuTensM Ha JJOM, HECET HECKOJbKO mpobiem. IlepBoit
CTOUT TaKOW HEMaJIOBAXHBIM (DAaKT, 4TO B OOJBIIMHCTBE TOMOB, IOYTA
COPTUPYETCs KEHIIMHAMU! A CEroHsLIHUE JeN0Bble OU3HEC-Iean OBICTPO
U HE 3aAyMbIBasiCh, COPTUPYIOT Mo4Ty. MHOIME NMuUChbMa OTIPABISIOTCS B
KOp3UHY HE YyCIEB YBUIETh COJTHEUHBbIM CBeT. Tak Kak ke caenarb Tak,
4TOOBI BaIllM MUChMa OBUTH OTKPBITHIME? [ToX0XHe cTpaTeruu s ONMUCHIBAI
IS OfypadyMBaHUSl TOYTOBBIX DPAOOTHHMKOB, OHHM >K€ paboOTalOT U Ha
anpecarax. Bno6aBok, pa3iaudHbie BapuaHThl 0(hOpPMIIEHUSI KOHBEPTA MOTYT
nath 3¢ dexra u npuBiIcyb BHUMAHUE.

Eciu BBl XOTHTE HCHONB30BaTh KaKyrO-IMOO JIPYryl0 CTpaTeruw,
NOMHUTE TaKyl Ba)KHYIO Belllb, AU3ailH Balller0 KOHBEpPTa JOJIKEH IO
CMBICITy COOTBETCTBOBATh HAMMCaHHOMY B muchMe. K mpumepy, Korma Mbl
MUIIEM MUCHbMO U UMEHEM JOKTOpa U OOpaTHBIM aJIpecoM, MbI BKJIa/IbIBAEM
HEOONBIION OMOKHOTHBIM JHCT OT 3Toro jJokrtopa: «WHdopmanus
Ipe/cTaBIeHHAs] BHYTPH OY€Hb MEHsI 3aMHTEPECOBaa, U s MOAyMaJl, YToO U
BaM OHa Moria Obl ObITH MoJsie3Ha. [IpencTaBuTens ycayr MOMpOCHI MEHS
nporuH()OPMHUPOBATh BaC HACKOJIBKO IOJIE3€H, OKa3ajcs i MEHS €ro
CEepBUC, M S C pagocTeio comacwica. [IpouynTaB MNPUIOKEHHYIO
uH(}OPMALIKIO BBl IOJYYHUTE MHOTO MOJIb3bI. ICKpeHHe Balll....»

Wtak, ecnu Bail KOHBEPT BBINISIAUT MEPCOHATBHBIM M JIMYHBIM, BaM
Obl10 OBl 370POBO HMMETh HEUYTO TMOXOXkee BHYTpU. HecoorBeTcTBHE
BHEITHETO W BHYTPEHHETO MOAPBIBAIOT BAIll aBTOPUTET, © HA000POT!



In1aBa 7. Caenanre Tak, 4TOOBI BalllM
MUCHMA MPOYUTAIH

B nuuHBIX mOpomax ecTh HeOOodblas YHUBEpcalibHas Qopmyna:
B.N.K.[I.: BHUMaHue, UHTEpEC, KeaHue, IerucTBre. MoXHO Ha3BaTh 3TO
MPOIECCOM MPOAaXU. 3aXBaTUB BHUMAHUE YNTATENA, BbI JOJKHBI padOTaTh
HaJl yBEJIMUEHUEM €TI0 UHTEpeca.

Ot nuHka nox 3aa K «/lo0po moxkanoBars!»

OaHuM TeMJabIM BEYEPOM s CHAET Ha KyXHE, OJUH, C OOJIBIINM
OOKaJI0OM XOJIOJTHOTO Yasi, pa3roBapuBas 1o Tejie()oHy ¢ BaKHBIM KIHMEHTOM
¢ gapyroro ropoxa. IIpo3Benen 3BOHOK. f ero mnpourHopuposan, OH
MPO3BEHE CHOBA, 3aTE€M Hayajlu CTy4yaTh B JABeph. «Yeprt» - mpo ceds
BBIpYTaJicsl s, HO HONpPOOOBall MPOJOJLKUTH pa3roBop. OmHAKO KTO- TO
HAcTOMYMBO OapabaHUI MHE B JIBEpPb, IOTOM B 3aIHIOIO JIBEPH, HO 51 YIIOPHO
OTKa3bIBAJICSl pearupoBaTh. B KOHIIE KOHIIOB, 1 U3BMHUWICS NEPE] KIMEHTOM
Y PENINI OTKPBITh IBEPH U BBIIIBBIPHYTH HA30MIMBOTO MAPHS.

D10 OBLT CiydyalHbI BOAMTEINb, MBITABIIUUCS COOOIIUTH MHE O
MoKape Ha MOEM 3aJIHEM JBope!

Cpazy »xe mapeHb ObLI BO3BEJIEH B CTATyC «KeJIaHHOro rocts»! OH
XO0TeJl MHE nomMoub: «Hakau muaHr - s BbI30BY HOXKApHBIX». BMecte Mbl
CMOIJIM CIIACTH MOM JIOM OT ITOXkapa.

Kak oH cran «kenaHHbIM rocteM» Tak OblcTpo? [loTroMy uTO y Hero
OBLJIO YTO-TO, YTO CKa3aTb MHE, U YTO sl MOT PACICHUTh KaK BaXKHYIO H
MMEIOIIYI0 OTPOMHOE 3HaYeHUE UH(OPMAITHIO.

Haneroch, BbI HE BUTAE€TE B WILIKO3USAX, YTO KTO-TO CUAUT U KAET
BalllUX PEKJIAMHBIX TEKCTOB. Balu mnuchMa, KOrja MPUXOIST, SBISIOTCS
«HEXKEATeIbHBIMU rOCTAMMW». Kak BbI ONyUHTE JJIs1 HUX CTaTyC «3BAaHHOTO
rocts»? He3zamemnurenbHO JaidTe BameMy ajapecary HUHQOpMalUIo,
KOTOPYIO OH PAaCLEHUT KaK BaXKHYIO U YHUKAJIBHYIO.

S mosy4yun NuchbMO C TaKUM IIPEAYTNPEKICHUE B HavYaJe:

BHUMAHHUE: 2TO IIMCBMO COHIEPXUT XUMHUYECKUE
OJIEMEHTBI AKTUBUPYIOHIMECA ECJIIM OHO OCTAHETCA HE
[TPOYUTAHHBIM. HECKOJIbBKO MHWHYT CIYCTA [IOCJIE
BbIbPOCA, XMUMUWYECKUE SJIEMEHTHI TIMCbBMA IIPUAYT BO
B3AMMOJIEUCTBUE C COJEPXXUMbBIM BAIIEM MYPOCKU U



TPAHCOOPMUPYIOTCA B OI'POMHOI'O MEJIABEJA TI'PU3JIN,
CIIOCOBHOI'O COXPATb BAC 3AXUBO. JUIS BAIIEU
BE3OITACHOCTU PEKOMEHJAYEM HE BbIKUJBIBATE 3TO
[MTMCBMO HE ITPOYMTAHHBIM.

S oTropBai 3T0 MpeaynpexICHUE U BEIKUHYJ OCTAIIBHOE HE MPOYUTAB.
[TonoOHpIN croco0 Becend W 3a0aBeH, HO CYIIECTBYIOT Apyrue Oojiee
paBAUBBIC, IOCTOMHBIE U PAOOTAIOIINE METOIBI.

HUcnoan3yiiTe 3arojioBku!

[Touemy pexsiaMHbie OOBABICHUS MECTPAT 3aroJIOBKaMU, a MPOJAXKHbIE
nuchbma HeT? X HeoOXoauMOo UCNoiab30BaTh. OHU MOTYT OBITH TOMEIIEHBI
B HayaJe MMUChMa, MEXJy €ro YacCTSIMHU, BBIICIICHBI IPU(PTOM U IIBETOM.

YTto HamWcaHO B BallleM 3arojoBKE€ U, KaK HalKUCaHO, HMEET
KPUTHUYECKOE 3HaYeHuWe. Bbl JOKHBI CpPaBHUTh UX C XOJOAHBIMU
npojakaMu, KOTJa €CTh BpeMs Bcero Ha mapy (pa3 4ToObl BBI3BATh
WHTEPEC U MOJYYUTh BHUMAHHE.

KoneuHo ke 3Ta KHUTra HEe TOJBKO O 3aroJIOBKax, HO sl PEIIWI AaTh BaM
HECKOJIBKO <OKMBBIX», Pa0OTaloOMUX MPUMEPOB, KOTOPHIE YK€ J0Ka3aiu
CBOIO 3(h(PEeKTUBHOCTH HA MPAKTHKE!

[Tpumepsl

I. Ouu aymaau s He CMOrY, HO y MeHS MOJYYWIOChb. OJTOT
3arojIoBOK paboTaeT mo MHOTUM npuyuHaM. OHa U3 HUX, B TOM, YTO MBI
nopaxaeMcsi ICTOPHUSIMU yCIIeXa APYTUX JIFOIEH.

OHu cmesnucy, Ko20a 5 cel 3a posib, HO He mo20a Ko20a Haydl
uepamo!

Haoo muoti noocmeusanuce, koeda ouyuanm 3a2080pui cO MHOU Ha
(parnyy3cKom, HO cmex NpeKpamuics, Koeoa s omeemu!

2. Kro eme xo4yer... ? MHe HpPaBUTCH 3TOT 3arojiOBOK CBOel
npocToroi u 3GPeKTUBHOCTHLI. Kmo ewe xouem nuwiHuli 4ac 8 0exs?

3. Kak.... cneiajia MeHfl.... 7 JT0 3aroJiOBOK NMOKAa3bIBaeT Bally
NMEePCOHAJBbHOCTD. JIIoaM JIO0AT HCTOPHMH M MHTEepPecyrTcda uMu. Kax
npOCmoe YRpaxicHeHue cOenano MeHs 8CeCUibHbIM?

4. A Bbl....? 3arojI0BOK HaNpaBJIeH HA NMPUBJICYCHUE U yIepP:KaHHE
BHUMAaHMNsI, TPOBOLUMPOBAHNEM M JIMYHBLIM OOpalieHueM. A 6bl 20Mosvbl
K 3eMJlempsceHulo 8 gauiel 2onoge?

5. Kak d... OyeHb moxoxxk Ha 3 mpuMep, NMOKAa3bIBasi BbITOAY B
KOHIle Bbl NpHBJIEKAaeTe U Yylep:KUBaeTe BHUMaHue. Kakx s nosvicun
npooadxicu 0enas mpu npocmsix e 8 OeHb.



6. Kak... 910 npocToii 1eJeHanpaBJeHHbI 3aroJ0BOK. OCHOBOI
SIBJISIeTCS MPSAMOE YKa3aHHe HA JelCTBYWIINHME METOAbl U Pe3yJbTar.
Kax omoumu om oen 6 25 nem

7. Ecau Bbl... Bbl MOKeTe... JTOT 3aroji0BOK IO0Ka3bIBAaeT
NMepCcoHAJIbHOE o0palleHue K BallleMy YuTaTeNl0. Eciu vl nuxanep vl
Modiceme cOONA3HAMDb Jiedica Ha OuBane nepeo meieKom.

8. CekpeT.... Cl10BO «CeKpeT» OTJIUYHO padoTaeT B 3aroJiOBKax.
Cexpembl 4 nyquiux npooadcHUKO8 8 mupe.

9. Muwuinonbi() U T.4 MOKa He... COTHU MAapHEN TOJIBKO MEYTAaIu O
MOJIEJISIX TIOKa HE MIPOUYUTAIH 3TY KHUTY

10. Buumanwme:... «BHUMaHuMe» - CHJIbHOE, NPUTITUBaIOIEe
BHUMAaHHEe CJIOBO, OTJIMYHO pPadoTaer ¢ J0NMOJTHEHHEM KOHKPETHOI
pemiaemMoii mpoOsaembl. BuumaHnue: CcKOpo 6 CcmMpaHe HACMYnum
anooanvhsiil 3.1430ey

11. JdaWte MHe M f... IJTa CTPYKTypa PACKpPbIBaeT IJIaBHOE
cojlep:xkuMoOe Tpojawinero nucbma: obemanue. FEcam Bame
NpeasioKeHne Ka4eCTBEHHO M BBITOJAHO, 3TOT 3aroJIOBOK BAaIl JIyYIIHH
BBIOOP. /[aiime MHe 08a OHS U 8bl CMAHEM YCREULHBIM OPAMOPOM

12. ... CNoCo00B...... 101 s¢pghexmusnsiii cnocob noxyoemo

Eciu Bamm agpecarbl - 0M3HECMEHBI U PYKOBOAUTEJIH...

S Hanmeroch BBl yIenuTe 0C000€ BHMMaHHWE BalldM IHChMaM
MOATOTaBIMBAasT WX JUIsI OW3HECMEHOB W PYKOBOIUTENICH. OTH JIHOIU
MPEANOYUTAIOT HMMETh JEJIO0 C YCIHCHUIHbIMU MpOAABIAMH. 3allOMHUTE
0COOEHHO BaXKHO yJEIUTh BHUMaHKE ITPoOIeMe CEKpeTape U aCCUCTEHTOB,
KOTOpbIE MOTYT COPTHUpOBaTh M OTCEUBATh MO4YTY. Sl HaACKOCh, Bl OyJeT
MPUJEPKUBATHCS HECKOIBKUX PEKOMEHIAINHN, N3JI0KEHHBIX HUXKE:

1.Mcnonb3yiiTe OyMary TOJIBKO BBICOYAMIIIETO KayeCTBa, Kak IS
MUCeM, TaK M JUIi KOHBEPTOB - BO3MOXKHO C TEKCTYpOH W BOJSIHBIMU
3HAKaMH.

2.M306eraifte oOuMg peKIaMHBIX NPU3BIBOB Ha KoHBepTe. OmHO
XOpouiee MpeIIoKEHUE CHAPYXU, OCTAIBLHOE MOMECTUTE BHYTPh NMHUCHMA.
DOTO TMpeACTaBUT Bac Kak JEJIOBOrO, YBAXAaOIIEro 4YyX0€ BpeMs
OM3HECMEHa, a TAaK)Ke MOBBICUT BHUMAaHUE K BalllEeMy MTHUCHMY.

3.Mcnonb3yiTe «IpEeCTUKHBIC» CIOBa B BallleM MPEJI0KEHUN TaKHUe
Kak

1. AnprepHatuBHOE

2. Accoumanus



3. Db dexTuBHbIN

4. unuBU1yalIbHOE YJIEHCTBO

5. DKCKIIFO3UBHOE

6. Beibop

7. Jlydmmu

8. 3BeCcTHBIN

9. Croiikuii

Ecau Bamm aapecarbl NpocTbie NOTPEOUTEIIMN. ..

NwmeiiTe BBUY 0COOCHHOCTh BHUMAHMS TEJIEBU3MOHHOTO MOKOJIEHUS -
OHO O4YeHb KOpOoTKO! be3 moroHs, aBapuii, B3phIBOB, MEPECTPEIOK KaxkKIbIC
10 cexyHna, 3puTesib 3alpPOCTO TMEPEHICIKUBACT KaHAIbl. OJTO TaKXe
pacIpoCTpaHIETCS U Ha Ballld TEKCTH. Bam HE00X0MMMO 3aXBaTUTh BaIIero
YUTaTENsl, BBIPBATh €r0 U3 MPUBBIYHOTO OKPYKEHUS U JIeNIaTh 3TO CHOBA H
cHOBa. OJTHO-ABa CKYUYHBIX MPEMJIOKEHUS U YATATEIIb IOTEPSH.

Paznuunbie mpuCOcOOieHHs MOTYT IIOMOYb BaM  YIAEPKHUBATh
BHUMaHue. CTUKEPHI, HAKJICMKHU, CUMBOJNYECKHE TIOJIApKU U T.JI. TTIOMOTYT
BaM BOBJICUb UUTATEIS.

Bbl Takke MOMKHBI MOMHUTH, YTO IIBET MOXET OBITh 3(()EKTUBHO
UCIIOJIB30BaH B MHUChMaxX aJpECOBAHHBIX Macc-mapkeTy. Habop spkux,
IBETHBIX OTPHIBKOB MOXKET OBITh TAKXKE MOJIE3€H KaK U IBETHOE (POTO B
BallleM MUCHME.

Ecau BbI npoaaeTe NPOoAYKTHI «TUPEKTUBHBIMY CIIOCOOOM ...

Ecnu BBl XOTUTE 3aCTaBUTh YWTATEN NPUHATH PEIIEHUE O IMOKYIKE
NpsIMO celdac - He oOemaiTe eMy HEMOHSTHBIX CEPBUCOB WJIM CIIOXKHBIX
JIOTOBOPOB - CJIEIYHUTE MPOCTHIM PEKOMEHIAITUSIM

1. Mcrons3ylTe OT3BIBBI, CUACTIIMBBIX MOKYIATEJNEHd MPOAYKTA. ITO
MOBBICUT BaIllM MPOJIAXKK KaK HUUTO JPYroe.

2. Tlomaute uto ¢otorpadun HamMHOTO S((PEKTHBHEE PHUCYHKOB U
WJUTFOCTPAL

3. JokaxkuTe 4YTO MPOMYKT MPOCT B MCIHOJB30BAHUU. IJTO MOXKHO
caenarb ¢ moMouplo (Gortorpaduid, TeKCTa UM OT3BIBOB - HO 3TO JOJIKHO
OBITB!

Ecau BbI IpogaeTe ycJIyru ¥ CepBUCHI I OM3HecA...

Hanuuue noeepust u penyranuu 371ech KputuuHo. Onucanue (HaxkTos,
TaKUX KaK CKOJIbKO Bbl B OM3HECE, KOJIMUECTBA BalllUX KJIUEHTOB, MPUMEPHI
KJINEHTOB U T.J., MOXXET UMETh OTPOMHOE 3HaUYCHHUE!



PaccMmoTpuTe BO3MOXXHOCTH MPEIIOKHUTh OSCIUIATHYIO KOHCYJIBTAIINIO
WM WHQOPMAIMIO; 3TO IO3BOJIMT CIIOMAaTh HEJIOBEPUE W CKENTHIIU3M.
OTBeThTC Ha BONPOC: MOYEMY YHUTaTeab OOWTCA? BBI JOIDKHBI MOKA3aTh
BECOMOCTH BaIllero MPOAYKTa, Yepe3 OMMCaHNEe KOHKPETHBIX BBITOJI KOTOPHIE
MOJIYYUT TOKYyIaTedb. JTO MOXKHO CHAENaTh ¢ MOMOIIbI0 (PoTo mo/mocie
MIOKYTIKH, HICTOPUS U3 KU3HH, IPUMEPOB yCIexa U T.1I.

[TOKAXUWTE BbITOLY!



[1aBa 8. YMeHbIIeHUE BIUSTHUSA IEHbI

Xorts, 110001 XOpoIIuii MpoAaBell MPU3HAET, YTO 1IE€HA PEAKO SBISETCS
pemaromumM (HaKTopoM MOKYIMKHU, TOT )K€ caMbli MPoAaBell cKaxeT Bam, uto
HEMPaBUILHO CHOPMHUPOBAHHAS II€HA MOXET OCTAaHOBHTH MPOAAXKH,
KOTOPBIE JTaAKE €IIIe HE HAYaJIHUCh.

ABTOp pEKJIaMHOTO MHUCbMa JIOJKEH pEIIUTh, €IIe 3a70JIr0 J0
HalMCaHWsl TIHUChbMA, KaK TMPABWIBHO TMPEACTAaBUTh I1IEHY, U KaKylO
CTpaTeruto BbIOpaTh, YTOOBI YMEHBIIUTH BIMsSHUE IleHbl. KOoHeuHOo, eciu
[[EHa WrpaeT ompenessdmollylo poib B Bamem Ousnece, To Bwl Oymere
XOTE€Th MHUHHUMHU3HUPOBATh €€ BIMSHUE HACTOJIBKO, HA CKOJIBKO 3TO
BO3MOXKHO. 37€Ch IpeIACTaBieHbl HaubOojee BBITOJHBIC  CIIOCOOBI
MHUHUMM3AIMN BIUSHUS 1IEHBI, KOTOPHIE S 3HAIO.

CpaBHuBaiiTe si0JIOKH C OXOJAKOI.

Hurne He mnpomucano, yto Bbl JODKHBI CledOBaTh JIOTUKE, U
CpaBHMBATh SI0JIOKM C siOokamu. Jlydlie MCIoJib30BaTh TaKUE CpaBHEHUS,
KOTOpBIE OTBJICKAIOT BHUMAaHUE OT IICHBI.

S pabotan B KOMIIAaHWM, KOTOpas 3aHUMaiach MyOIMKAUUSIMUA WU
MOYTOBBIMM  MEPEBOJAMU B TEYEHUE S5 JIeT, Mbl MpoJalu
CHEIUATN3UPOBAHHBIC, JOPOTOCTOAIINE KYPChl ayTMOKACCETHI JAHTUCTAM U
xupornpakTukaM. [{eHa 3a 0HO CJIOBO B TaKUX ayJMOKacceTax OblIa - U J0
CUX TIOp ecTh - okojio 10$. BoNBIIMHCTBO KOMITAaHUH MPOIAIOT Kypc U3 6
kaccer 3a 49,958 - $69,95, u 833 - $11.66 3a omny kaccery. Hamm
OTJENbHBIC MPOTPaMMBbI, OJTHAKO, CTOWIIN B cpeaHeM oT 16,58% mo 23 003 3a
kaccety. Ilocnennee, 4yero Mbl XOTeau Obl B JAHHOW CHUTyallMH - 3TO
CpaBHMBAHHUE II€H HAIUX SI0JOK U UX s0710Kk! BMecTo 3TOro Mbl CpaBHWIN
IIEHbl HAIIMX TMPOrPAMMHBIX KAaCCET C 3arparaMud Ha IMOCEHICHUE
CEeMUHApOB, HWJICHTUYHBIM HamuM KacceraM. Hampumep:"... pazoBoe
nocemienne IIpaktuyeckoro CemuHapa OyAeT CTOWT , MO KpalHeWd mepe
1958 (mnara 3a peructpaiuio), IUTFOC My TEIIECTBHE, KUJIbE, U BPEMS BIAJIH
ot Bameit paboTbl Ui ceMbH - OyJIeT CTOUTh HECKOJBKO COTEH JIOJIIapOB
unu Oosbmie. Ho kxorma Bwl monmydaere 3Ty Ty Xe cCaMyl BaKHYIO
nH(popmaiuio B hopme KacceThbl, BbI MOXKETE CITyIlIaTh U YYUTHCS KOT/Ia BaM
Oyner ymoOHO, MOACIUTHCA C MapTHEpaMH W COTPYAHUKAMU, U 3aIUIaTUTh
TOJBKO 95%."



A npopomkar0 HMCHOJB30BaThb CpPAaBHEHHE KAacCeTbl M CEMHUHAaphl,
A0JIOKM U arejbCUHbI U IO CeH JIeHb, B PEKJIAMHBIX NMHCbMaX U HE TOJBKO,
JUIsl COTHU KIIMEHTOB B H3/AaTEIbCKOM OM3HECE, OKa3blBas HaJEKHOCTb
ctpareruu. Kakum Obl HH ObLT Bar mpoayKT, yciayry Wiy npejioxxenre Bol
JOJKHBI HAUTH COOTBETCTBYIOLIEE JJIsI HETO CPaBHEHUE.

IIponaiire BeJIUYMHY.

JIromu nedcTBUTENBRHO CPABHUBAKOT LIEHY M BEJIMUKUHY TOBapa. OJIHO U3
CaMbIX MEPBBIX PEKIIAMHBIX MTHCEM KHUT ObLIA KHUTH U3 cepuu «Knaccuku
["apBapna», u B HeM roBopuiioch: «IlaTudyroBas moska s KHUT JOKTOpa
Omnurorca. DT TPU KHUTH BECAT Oojiee yeM TpUHAALATh (YHTOB U CTOST
MOYTHU ABaJLATh J0JJIApOB, M OHU yxke y Bac nomal»

OnuH W3 MouWX KIHWEHTOB, ydacTHHK Platinum-level Kennedy Inner
Circle, coBceM HeZlaBHO TOAYEPKHYI 3TY MJICI0 B OTHOM U3 €T0 PEKJIaMHBIX
nuceM, roBopsi: "... u Bbl AomkHBI crycTuThea n0 Wal-Mart U Kynuthb
caMyio OOJIbIIIYI0 KHIKHYIO TIOJKY, KOTOpyr0 BBl MoXeTe KymnuTh, 3a
OTPOMHBIN HarpyXKEHHBINH TPYy30BUK NMPUOBUILHOW MHGOpPMAIMU B KHUTAX,
PYKOBOJCTBaX, U Kypcax, KOTOpble s coOuparoch aarb Bawm, OecmiartHo,
Korzma..."

Ecnu Bbl niponaete nHbOpMallMOHHBIE MPOAYKThI, TAKWE KaK KHUTH,
KacceTbl, WU IOANUCKHA, MOMHHTE, YTO OJWH M3 CIIOCOOOB Iepeaarhb
BEJIMYMHY siBisgeTca crnucok ¢ 1 001 (wnm HexkoTOopoe JApyroe OrpoMHOE,
OTpeIeICHHOE YMCII0) HHPOopMallied, cofepKaBIIMMH B BaiiieM nmpoaykre.
Bbl BuAenu, Kak HEOJHOKPATHO HCIOIB30BAIM 3TOT NPUEM KOMIIAHHH -
JUAEPHl B TOW WIIM UHOM 00J1aCTH

Ecimn Bbl mpoaeTe HEKOTOPBIA APYroul THUN IPOAYKTA, IPUMEHSIUTE
TOT k€ camblii npuHIUN. Hampumep, ecnu Obl Mbl MHCAIH PEKIAMHOE
MKUCHMO JIJI1 OOBIYHOTO 0JI0Ka, BMECTO TOTO, YTOOBI TOJBKO TOBOPUTH, YTO
«sI0JI0OKO B JICHb - U HUKAKUX OOJIe3HEH», TO MBI MOTJIM OBl MEPEUYUCIUTD
KKl BUTAMUH U MUHEPaJI, 00€CTIeYeHHBIN S0I0KOM, 3aT€M MEePEUUCITUTh
Ha YTO BJIMSIOT KAXJIbIM U3 TEX BATAMHUHOB U MHUHEPAJIOB. 3aT€M, Mbl MOTJIH
OBl MOKa3aTh, CKOJILKO MPOIYKTOB HYXHO MOTPEOUTH, YTOOBI MOTYYUThH TE
K€ caMble BUTAMUHbBI U MUHEPaJIbl, KOTOPBIE COAECPKATHCS B OTHOM SIOJIOKE.

Pa3BuBas npenJioxenue, 00Cyiure meHy.

JleicTBUTENBHO U 3TO JOJDKHO KacaThes mnorpedutens? Bo3moxHo,
HET, HO 3TO HE MPENSATCTBYET TOMY, YTOOBI BBl 00CYXIanu 3TO C KIMEHTOM.
PaccmoTpuM pasnuume Mexay STUMH JABYMs CIIOCOOaMHU JIOHECTH 10



KIMeHTa WHGOpPMAIUI0 O II€HE Ha TMpPUMEpPEe aBTOMATU3UPOBAHHOTO
MHYCTPHAIIBHOTO 000PYAOBAHMUS:

Bepcusa Nel

OHa asmomamuvecKu 8vloupaem HYIHCHOE KOIUYECmB0 Mamepuand,
HAanonxsem Meulox, 3aKpenisiem e2o, u ckiaovieaem 8 awux. OHa Kaxcowlil
pasz ece npasuivHo evinoausem. M smo naoedichas cucmema He oaem cooeg
U He HYHCOaemcsi 8 00CIYIHCUBAHUE NPU MHOSOKPAMHOM UCNONIb308AHUM.

Bepcus No2

Hawa xomnanus mnawsna 6oceMb camvlX JYYUWIUX —UHHCEHEPOS
POOOMOMEXHUKU 8 NPOMbBIULIEHHOCMU Ol CO30AHUsl 2MOU  CUCmembl
Alpesicoe uem cucmema Oviia 8blnyUleHA HA PLIHOK, NOCAE 1AOOPAMOPHBIX
UCNBLIMAHUL 8 medeHue wecmu mecsayes Obll CcO30aH ee HNpOomomun,
cmoumocmvto  Ooliee 00HO20 MUIIUOHA Oo1apos. B gunanrbrom
ucnoimanuu, cucmema owvina 3anywena 15000 pasz, u ona cpabomana
UOeanbHO, HA ee MeXHUYecKoe OOCIYHCUBAHUSL He Oblld NompaveHa 0adice
MUHYymMa c80000H020 6pemeHU. Bul modceme paccuumvieamv Ha 3my
cucmemy, OHA  ABMOMAMUYECKU BblOUpAem  HYICHOe  KOIUYEeCMBO
mMamepuana, HanoHsem MeuloK, 3aKpenisem e2o0, U CK1aovleaem 8 AuUK,
be3 owubok. Mbl evidensiem Oonee mpex MUILIUOHOB OOJIAPO8 HA
uccne0o8anusi U KOHMPOIb KA4ecmed, MEeXHUYEeCKylo NnoooepicKy, u Bui,
HAaKoHey -mo, nojiydyume no Kpauuel mepe 00HO 000py0o8aHue, Komopoe
pabomaem Ha Bac, u aensemcs c8epxHadedicHviM 8 pabome.

O6a BapuwaHTa OIKCBHIBAIOT OJHO W TOXE OOOpPYIOBAaHHUE, M €r0
npeuMyiecTBa. Ho Bropoii BapraHT co3/1aeT lIEHHOCTH.

ChaenaiiTe cocTaBHbIE YacTH MNpelJIOKEeHHUsI IOPOKe, 4YeM BCe
NpeasioKeHne B 1eJIOM.

Bbl xorma-HuOynb BUJIENH, KaK YJIWYHBIE TOPIOBI[Bl Ha spMapKax
OKPY>KEHbI TOJIION JIIO/IeH, KOTa OHU MPOJIAI0T KYXOHHBIE HOXKHU WJIM YTO-
HUOyAb B 3TOM pone? OTH JIOAU SBISIIOTCS MacTepaMy BBICOKOTO
MMWIOTAaXKa, OHU IPUJAKOT 3HAYCHUE KAXKJIOW MAJICHBKOW JIETalld, KaKIOU
4acTH, TTOATOMY CyMMa ATHX 4YacTeil ropaszo OOobIle, YeM IIeHa Ha BECh
MPOIYKT B LENOM. "M3MUIIKK EeHbI" B TAKUX MPE3CHTAUUAX OTPOMHBI. JTa
&Ke cTparerusi paboraeT u B 0oJjiee CIOXKHBIX Mapamerpax. Paccmorpum
puMep:

OObiuHbIlL OOKMOP HAYK IKOHOMUM MbICAYU OO0NIAPO8, UCHONb3YS
Hauly cucmemy NOJIHO20 KOMNJLEKCA OOCTYHCUBAHUSL OJisl NPOOBUNCEHUSL NO



cayscoe u ynpasnenus. Paccmompume 6ce npeumywecmsa, komopvle Bol
noayuume, UCNONb3YS HAULY CUCTEM).

6 cemunapos 3a 24 mecsauHvlil KOHMPAKNI.

Kaoicowrti  2-Onesnulti  cemunap 3ampazusaem pasuvle ACNeKnibl
00CMUdICeHUsl ycnexa. peKaiamd, KIUeHmbvl, YNpaeleHue cpeocmeamu, u
MHOo20e Opyeoe. Ha kadxxcoom cemunape svicmynaem npuiauieHHoU 20cmo,
makotl e npogeccuonan 6 ceoei obnacmu, KaK u 6ce HAulU mpeHepa.
Ecnu  Bwi  neimaemecov  60cnonv3oeamvcsi  Hauid  UHOUBUOYAILHLIMU
NPEONONCEHUAMU CEMUHAPO8 dmux mem, Bam npudemcs 3aniamums om
1958 0o 3958 3a xaocoviti cemunap. Iloanwiii Kypc obotidemcs Bam, no
kpatinetl mepe, 6 12008.

24 - mecsauHbIU MAPKeMUHe08blll KOMNILEKC YCye.

Pexnama 6 24 2azemax, 24 pasnvix ungpopmayuonuwlx oroniemenet, 24
PA3HLIX CE30HHLIX PEKIAMHbIX PACCLLIOK Oas KAueHmos, 24 pasHvix
DEKNaMHbIX  OYKIemo8  ...COCMABIEHHbIX  HAWUMU  PEeKIAMHbIMU
IKCnepmamu, 2pynna cogemHukos, cocmosauwux uz 10 sxcnepmos, u JJokmop
bunna Yopuca nuuno. Bce amo mol oyeHunu - 00bluHas pekiama, co30aHHasl
auyHo 0nst Bac 6yoem cmoums oxono 100008. Haxce ecau Bul 6ce coenaeme
camu, u npocmo Haumeme puiancepos O0a1 munozpagckoco Habopa,
ULTIOCMpUposanus, u pamewienus, Bot nompamume xax munumym 3,0008,
Modcem Obimb u bonbule.

Knybnas xaccema.

Kaowcowviti mecsay Bvi 6yoeme nonyuames HO8VIO ayouokaccemy, OJis
JIUYHO20 UCHONL308aHUS, U O00HY eudeokaccemy ¢ Cobparnue ciysicebHO20
nepconana. Obvlunas yena maxux ayouo u sudeoxkaccem okono 1,0008.
Koneuno sice, nonyuennas ungpopmayus cmoum 2opazoo 6onvue.

Ecnu Bei noonuwemecv Ha npednodicenue Bwi O6yoeme nomyuamo
5,2008 6 «msepooii santomey, Ha Oene Jice, YeHa 3mMa 3HAUUMeNIbHO OOIbULE
- HO ¢ NOOnUcKou Ha 24- mecsunvlii Kypc, smo o6yoem cmoums Bam 6cezo
aumws 3,8958! U smo ewe ne 6ce\ Eciu Bvi noonuwemecv 6 meuenue 60
OHell...00 Hauana credyrouezo 200d...Bvl nomyuume cneyuanvuwlil OOH)C
abconromuo becniamuo!

Bo-nepsvix, mecsaunyro nposepky Baweii cmamucmuku u ¢guHaucos,
Hawumu Oyxearmepamu, OUHAHCOBLIMU KOHCYIbMAHMAMU U OOKMOPAMU,
Kkomopwvie oadym Bam omuem c¢ pexomendayusimu. Bo-emopuix, Bul
noiyuaeme — Hawl — 3HameHumult — camoyuumenv — «Kaxk  0obumbcsa
00U eCMBEHHOU U3BECIMHOCMUY, COCMOoAWUL U3 6 ayouokaccem, OOHOU



suoeoxkaccemvl u 200-cmpaHuuHoe HacmasieHue...8KaUarwul 8 cebs
UHMEPBBIO C CeMblo 0OKMOPAMU, U3 PA3HLIX obacmel Cmpansl, 0 MOM, KaK
oHu Oobunucv ycnexa. M, e-mpembux, 603MONCHOCMb YYACMBOBAMb 8
Hawiem 3HAMEHUMoOM copesHosanuu «JIyuwuii 0okmop 200a».

CkpbiBaiiTe LEHY.

DTa CpaBHUTEIBHO HOBAas CTPATETHsl HCMOJB3YETCS B PEKIAMHBIX
OOBSIBICHUAX B Tpecce, PEKIaMHBIX MUCbMaX, JaXe B TEJIEBU3MOHHOM
pekiiamMe It pasHbIX TPOJAYKTOB, KHUT, TMPEIIOKEHUNU TOIMUCKHU.
MapkeTtoioru TpeACTaBIAIOT IeHy Tak: «Bcero nuiib Tpu HEOOIBITUX
MecsSYHBIX B3HOCA B 11,95% orsromator Bamry kpenutayro kapty». JlanHas
CTpaTerusi He TaK Y U HOBA; aBTOMOOWJIbHAs WHAYCTPUSI UCIOJIB3YET €€
y>K€ HEKOTOpoe Bpemsi. S HeIaBHO MOJYYHJI MTMChbMO W3 MECTHOIO OT/Eena
Kanunnaka 06 ux exerogHoi pacmnponiake MallvH, MUChbMO BKII0Yano 8,5
JIMCTOB TOJHOTO OMUCAHUS BCEX MOJIEIIEN, X I[BETOB, BOBMOKHBIX OIIUHN U
WHBEHTApPHOTO HOMepa. MainHbl ObUIM OObEIWHEHBl B TPYIIbBI IO
e)KEMECSYHBIM BBITUIaTaM - ojHa rpynma 99$ B mecsil, oxna rpynma 1495 B
Mmecslr, u apyras 1998 B mecsii.

Tpu dopmynbsl AJisi peKJIaMHBIX MHUCEM, KOTOphIE€ TMO3BOJAT Bam
00XOUTH JICHEKHbBIE BOTIPOCHI.

Teneps naBaiite paccMoTpuM Tpu Hanbosee 3pHEeKTUBHBIX CTPATEruH,
KOTOPBI€ BBl MOXETE HCIIOJIb30BaTh, YTOOBI OOONTH JAEHEKHBIE BOTPOCH! B
CBOEM PEKJIaMHOM MHUChbME. ITU TpHU (POPMYIIBI UMEIOT OTHOIICHHUE K IICHE,
MOTOMY YTO OHHU 3aCTaBJISIOT

quTaTesIs COCPEAOTOUUTHCS Ha JIPYTUX Belax, a HE Ha TOM, CKOJIBKO
JIEHET OH COOMpAETCs MOTPATUTh - 4 ITO BE/Ib U €CTh Baiia 3agaua?

OTH CcTpaTeruu JIETKO MOHSTh, aJalTUPOBATh K Pa3IMuyHbIM OU3HEC -
CUTYallUsIM, U - CaMO€ IJIABHOE - OHU pa0OTaloT.

Crparerus Nel.

[IpoGnema, moTpsiceHue, perieHue.

Korma BbI moiimere, 94TO 4ea0BEK CKJIOHEH OOJbIe H30eraTh OO,
4YeM U3BJIEKaTh BBHITOAY, Torna Bbl moiiMeTe HAacKOJNbKO XOpOIIO 3Ta
dbopmyna paboraer. S wucHosb30Bajl 3Ty CTpaTEruio, KOTJAa COCTAaBIISLI
cynep-3pheKTUBHOE PEKJIaMHOE MPEJIOKEHNE NI MPOJAABIIOB BO MHOTHUX
BHUJIaX OW3HECa, OT CUCTEM OE€30MacHOCTHU, 0 KOCMETHUECKON MPOTyKIINH.
Sl ucnionp3oBan ee Aist 136 pa3HBIX KOMIIAHUM, U HE TOJIBKO B PEKJIAMHBIX
MKMChbMAX, HO TAaKXE€ W ISl MOPSIMBIX MPOAAX. ITO BO3MOXKHO, camas
s pexTUBHAS CTpaTerus.



[lepBbIii 3Tan - 3TO ONpeAesieHre NpoodaeMbl noTpeduTens. Bol moxkere
nucarh 0 IpodiieMe, KOTOPYIO OHU 3HAIOT, O MPobdIeMe, KOTopasi €CTh Y HUX,
WIK O MpoOieMe, Hallmyue KOTOPO OHM HE OCO3HAIOT - BCE 3TO HE 0CO00
BaXHO, I[OTOMY 4YTO XOpolllee pPEKIaMHOE [MHUCbMO, u30eraer
caMOHAaJIesSTHHbIE 3HaHUs KiueHTa. MTak, muchbMo, pa3bsICHSIET MpPoOeMy,
yKa3bIBaeT Ha Hee. Bam Heo0X0oMUMO JUIIb cenaTh HEOOXOIUMBIE BHIBOJIBI.
JlJisi pekiiaMHOTo MHChMa KypCOB HaJOrOOOJIOKEHHUsI, 3Ta 4YacTh MHUChbMa
MOXXET BBITJISJIETh TAK:

Bvl, enaodeney manoco oOusmeca, yxce cmanu Mmuuienvio Ne |
Hanozoobnodicenusi. Kaowcowiii pas, kocoa Bul nposepsieme noumy, Bui
Haxooume o4epeoHoe Y8eOOMIeHUue O HAlo2ax, Komopoe mpedyem
oenexcrvlx omuucnenuu. Ceuuac Bvi makowce naiamume 8blCOKYIO YeH) 3d
pegopmy HanocoobnrodceHus - eciu moavko Bl He omkpoeme 0nsa cebs
HECKOJIbKO CEeKPemo8, Komopwvie UCNONb3VIOMCSL « OONbUUMU WULUKAMUY OJIS
sawumot!

Ecnu Bel ipeacrasnsieTe Oosiee cioxHyto npoodiemy, Bam Hago Oyner
NpUBECTH OOJBIIE J10KA3aTeNIbCTB. Y MEHS ObUI KJIMEHT, JJISI KOTOPOro s
nucajl peKJaMHbIE NMUCbMAa B TEUEHHWE HECKOJIBKHUX JIET, KOTOPBIA ObLI
aJIBOKaTOM Yy PO3HUYHBIX TOPrOBLEB IO J€J1aM BOPOBCTBA COTPYAHHUKOB U
KypbepoB. Tak Kak MHOTHE MPOJaBIbl (HEBEPHO U yIPSIMO) YBEPEHBI, YTO
uX TpoOJeMbl C BOPOBCTBOM CBSI3aHBI OOJIbIIIE C Mara3uHHBIMU BOPaAMH,
4eM C HMX COTPYAHHKaMH, B OOJNbIIEH YacTH PEKJIAMHBIX IMHCEM MHE
MPUXOJIUIIOCH TPUBOJUTH CTAaTUCTUKY, IPUMEPHI, U JIPYTYIO0 JOCTOBEPHYIO
uH(popmauio, 4ToObl yOeIUTh MX, YTO MX OCHOBHAs MpPOOIEeMa HCXOAUT
n3HyTpu. Kak Tonbko npobiema onpezeneHa, 1 onucaHa, Bpemsi 100aBlATh
sMonMu. BTopoil miar - 3T0 moTpsiceHue. DTO 3HAYUT, MBI MOOYXIaeMm
KJIMEHTOB AMOIIMOHAJIBHO PearupoBarh Ha NpoOieMy. Mbl BbI3bIBAEM THEB,
o0umy, BUHY, CMYIIEHHE, CTpax - JIIOObIe HETaTUBHBIE AMOIHUH. MBI
JOBOJUM HX 110 xapa! Mbl XOoTUM cenarh mpooieMy OOJbIe KU3HU, XYXKe
CMEpPTH.

Moit npyr TpeHep npoaax, u3BecTHbli KaBeT Pobeprt, ckazan, 4ToOsbI
npoJarb CTPAxOBKY KM3HM WM MECTO Ha Kianoumle, Bbl JOMKHBI
3aCTaBUTH MOKYyIAaTeNsl YBUIAETh Karadaiak OKOJIO €ro BXOJHOM ABEpH. JTO
3BYYUT JIOBOJIBHO CYE€BEPHO, HO 3TO MPaB/a.

BoT o1uH 13 npuMepoB peKIaMHOI0 NUcbMa Jisi OOyBH:

HO eciu Bwi nacmausaeme Ha cmapvix 0ObIKHOGEHHBIX myeny,
gom, umo Bl O0ondichubl nOMHUMb O MAK HA3bIGAEMbBIX 30JI0MbIX 2000X.



CMONMAHHAsL NOOOULBA... NOCMOsSIHHble 001U 8 HOo2ax... Ouckomgopm 6
obysu Onsi 2onvha u meHHUCA... OOMbL 0adce OmM Je2KOU NpPO2YIKU NO
mopzosomy yenmpy! Bol 6youme npocums Bawiux Opyseti npumopmo3ums,
ymobwl Bol ycnenu 3a numu. Bvl 6y0eme denamv pasziuutvle ODecnonesnvie
BAHHOUKU OJIl HO2 KAaK Kakou - HuOyob cmapuk. Bam Oaowce mocym
NOHAO0OUMBCS CHOMBOPHOE OISl MO20, YMOObL YCHYMb.

A BOT Apyro npumep peKIaMHBIX MHCEM Il PYKOBOAMUTENIS CETH
MIPOYKTOBBIX Mara3uHOB:

B cneoyrowui paz, koeoa Bei nocmompume uepes ceoe 601vuioe OKHO
Ha Kpacusyto, aKKypamtylo JYXHCAuKy, nooymaime o Cleoyiowem: Mou
Knuenm, enadeney 16 cynepmapkemos, pacckazai MHe KAK OH CMOmMpeNl 8
OKHO HA OOM 34 NOJIMUNLIUOHA OONNAPO8, 8 KOMOPLIU 8be3J4CANU €20 HOBble
coceou. Ilpedcmasbme e2o wiox, Ko20a OH Y3HAI, YMO e20 HOBblU coced Obll
gooumenem 00CMABKU OE3ANKO20NIbHbIX HANUMKO8, KOmMopble pabomanu ¢
e2o cynepmapkemamu. [la, smom 6o0umenb 3aniamuil 3a C80U 00M, 3d
NOIMUNLIUOHA OONLAPO8, C NOMOWbIO NPOOYKMOS, KOMOpPble OH VKPAl U3
MaA2a3uHa Moe2o KiueHmad.

Buvi xopowio nopabomanu, cozoasas ceoti buznec. Pabomarowum e y
Bac cnaysrcawum u npooasyam He HYMHCHO BOIHOBAMBCA O BIONCEHUSAX 8
Ma2a3uH, 0 OAHKOBCKUX 3AUMAX, U HATO2AX.

Bul 3apabomanu ceoui ycnex,, a oHu Kkpaoym ezo y Bac npamvo uz-noo
nHoca! U ecnu Bvi He suoume smozo, mozoa Bwvi «eonviii koponvy. Ha camom
oene, oHu cmetomces Hao Bamu y Bac orce 3a cnunoti. A 3naro. A 6vin 00HUM
U3 HUX. 3a0on2o 00 mozo, Kaxk s CMmajl ad8oKamom, s Obll NOCMABUUKOM -
gopom! A Ovin 6 ceosope c Opyeumu nOCMABWUKAMU, C MAKUMU ice
nocmaswukamu, komopwle oocayxcusarom Baw maeazun. A 6vin 6 ccoeope
CO CRYAHCAUWUMU, C MAKUMU dHCe CTYAHCAUUMU, Komopble pabomarom y Bac.
U emecme mol 6oposanu éce bonvuue u bonvuie u bonvuie.

Ecnu 661 Bel Obun BamenblieM CETH CylepMapKeToB, pa3Be Obl Bac
sT0 He B3BOoJHOBaNO? (Kcratm, moxkanyiicta, UMeWTe B BUIY, BCE, YTO S
MUIIY B Ka4e€CTBE IKCIEPTa - BCe, IIPaB/a).

[Tocne Toro, kak Bsl deTko ompemenwiav TPOOIEMY, CO3TATH
noTpsiceHue, BbI MODKHBI 3acTaBUTh KIHMEHTa cKazaTh: «Bce 3To Hamo
npekpatuth! S gomken cuenars uto-To! UTo ke 1 Mory? Eciau Obl TOJIBKO
obL1 oTBET!» 1 BOT TyT BHI M 1aeTe OTBET.

31ech Kak pa3 M HACTYNAeT KIKYEBOW MOMEHT, Bbl mpemiaraere
pemienue. TpeTuii mar - TOpKECTBEHHO MPEIIOKUTh perieHne. OTBET - 3TO



Bam npogykT, uiau yciyra u ux npeuMmyIiecTna.

Jlanee uaer npuMep BCEro peKJIaMHOIO MUChMa, UCTOIB3YIOIIErO 3Ty
dbopmymy.

Jlopoeoit nenagucmuux komnoromepos!

Bvi nenasuoume ceotl komnvtomep?

YV Bac xomnvromep, komopvle He 8vinoiHsem Bawu xomanowi? Boi
boumecv NOKynams KomMnviomep, xoms 3Haeme, umo o Bam Hyocen? Bac
cmyujaem KOMNolOmepHbulll cieHe?

B nedasnem uccnedosanuu Hucmumyma uccinedo8anusi manoco
OusHeca, ObL1O 8bIsABNEHO, 4mO okKono 74% oOuznecmeHo8, Komopble
HOKYNAIU KOMARblomep 6 medeHue nocieonux 12 mecayes, kaxcemcs, ymo
UX «02pAOURUY... UM COBPATU O MOM, YMO KOMNBLIOMEDP CMONCEM COeNamy
OJIsl HUX, KaK Jle2OK OH 8 UCNOAb308AHUU, UIU O OOCHYNHOU NOOOEPHCKU U
oocnyorcusanuu. Oxono 30% OusnecMeHO8 nNpusHany, 4Ymo ceuyac ux
KOMNbIOMePbl UCNONb3YIOMCS KAK Neyamuble MAWUHKU, UTU MO20 XYice,
cmosim 8 yaiy u coouparom nulib.

Ecnu Bvl npunaonesicume Kk epynne pazouapoBaHHblX, 020PYEHHbBIX
elaoenvyes KoMnovlomepod mo Bul OykeanbHO GbIKUHYIU mMblCAYU UTU
oecsimku molcay 0onnapos 8 ynumas!!! Heyowcenu mak 0ondxicen nocmynams
ousrnecmen? Koneuno oce, nem.

Ecnu Bvl 6oumecs, komnvromepuzayuu U3-3a maKux NpuduH, Heyxceuu
yenewHvil ousnecmen sxcueem 6 cmpecce? Koneuno oice, nem!

YV nac ecmwv pewenue, komopoe Bam neobxooumo.

Mot « Pewwenusa IIK», u 6om umo moi cmodcem coenams 075 Bac:

1. Mot 6cecoa 6ydem cosopumv ¢ Bamu na npocmom aHeAUUCKOM
A3bIKE , HUKAKO20 KOMNBIOMEPHO20 CIeH2d.

2. Mol 06vexmusHo oyenum Bawu nompeonocmu. Mot ckascem, kaxast
KOMnvlomepHas cucmema Bam nooxooum, a xaxas Hem.

3. Ecau y Bac yoice ecmv komnviomeproe obecneuenue mo mol:

a) Ycosepuwencmayem e2o u 06vscHUM €20 - ObICMPO.

b) 3acmasum eco pabomamo na Bac - eciu 5mo 603m04CHO.

¢) O6yuum Bawux noodeu pabomams HA HeM.

d) Ecau Bam eviueusnosicennoe ne nooxooum, mo mvl 002080PUMCSL O
3aMeHe, NOYUHKe UTU NPOOadX*Cu KoMnvlomepd.

e) Ecau HeobxoOumo, mo Mwvl YCOBepUIEHCMBYeM KOMNbIOMEPHOE
obecneueHue.



4. Ecnu Bul ewje ne npuobdpenu Komnvromep, mo mbl NOOCKAXCEM KAKOU
cnedyem Kynumo...evlbepem Heobxooumoe 0aia Bac obopyoosanue u
npocpammuoe  obecneuenue. Muvr HE npooaem xomnviomepvr u
npozpammuoe obecneuenue. Mot na Baweti cmopone!

3auem myuamcs ¢ HenpoOYKMUSHLIMU KOMNbIOMEPAMU, HEO0BOTbHLIMU
cayscawmumu, 310001, Hedosorbcmeom. Ilozeonume «Pewenusam TIK»
ce200Hs 3a abcontomuo becniamuou 30-MuHymHou KoHCyibmayuetl.

Crparerust Ne2

IIpencka3zanus.

Hamie ouapoBaHue IOAbMH, KTO TOBOPUT Oyayllee HHUKOTJA HE
3aKOHUUThCA. OnuH CMbIIUIEHBI PR-MeHemkep omHaxAbl cKa3zal MHE:
«/IBa OCHOBHBIX cmoco0a TIpUBJIEKaTb BHUMAHHE MOTPEOUTENS -
npopouecTBa U mpoBokanus». Kro Bemrpaer CyrnepkyOoK B 3TOM Tromy?
Yro caemaer donmoBas Oupka? Korma ciayuutbest 3emierpsicenue? Urto
MIPOU30MJIET B cienyromeM Teicsuenetun? M tak manee, Tak nmaiee, Tak
nanee.

Jlxon HaiicOutr mnpomen nyTh OT HEU3BECTHOCTH [0 3BE3THOTO
cTaTyca KakK aBTOp OecTceiiepoB, OM3HEC-TYpPY, BBICOKOOILIAUMBAEMBIi
JIEKTOp, aJIBOKAaT, COLMAJIBHOTO 3allMTHHKA, W Bce Onarogaps €ro
npopoueckor kaurH «Megatrends». [lpyroit aBrop, ar Keiicu, co3nan cede
uMs Omaronapsi kaure «HBecTUpoBanus B Kpu3ucy. OHO U3 PEKIAMHBIX
MHCEM €ro PACChUIKM UCIOIb30BAIO TMPEACKA3aHUS i1 MOTUBAIlUU
yuTareled KylNuTb MOAMKMCKY. DTO MUChMO MAacCTEpPCKHU COUETallo B cebde
CTpax M o4apoBaHHUE MpeCKa3aHus OyIyIIero.

Yro xnper Bamy maayctpuro? Bammx mokynareinew Wiu KIHMEHTOB?
Kak Bbl MOXXeTe UM MOMOYb MOJATOTOBUTHCS K OymymieMy? CymiecTByeT Jiu
OMAaCHOCTh, OT KOTOpoM Bbl Moxere mnoMoub 3ammTUTHCI? ECTh 1H
BO3MOKHOCTH, KOTOpBbIE BbI MOKETE MOMOYB PEANTN30BaTh?

Korna Bel npuHocuTte Oyayiiee B HacTosilee, kak caenan Jlar Keiicu B
CBOEM ITHUCbME, BBI IUICHSAETE CBOUX YNATATENEH.

Kcraru, 3Ta crpareruii NpUMEHsJIaCh U IIMPOKO MCIOJIB30BAIACh JJIS
pekiiaMbl  BceX BHIOB TMpoaykToB «Y2K»(2000 roa), OT Ta30BBIX
reHEpPaTopoB /10 JMO(PUIU3ZUPOBAHHBIX MPOIYKTOB, KOTOpbIE MPUHOCHUIU
kyuy aeHer 1o 1 sauBapst 2000roma. Jlo 3Toi AaTel OM3HECMEHBI MPOAABAIH
BCE, KOMIIBIOTEPHOE 00€CIIEUEHUE CTPAXOBKH, TPOYKThI, Oy THIIMPOBAHHYIO
BOoAy. Penurumosneie opraHu3aliy, aBTOPbI, W3AATENIM HCIOJb30BaId B



CBOMX PEKJIaMHBIX KaMITaHHSIX MPEICKa3aHUsl TOTO, YTO MOXKET CIIYUUTHCS
II0CJIE 3TOU JATHI.

DTO Kak pa3 caMoe MOJXOAsSIIee BpeMs, uTo Obl 0OpaTUTh BHUMAHUE
Ha CJICAYIOIINE TEMbI: TIPOAYKTHI, ChIPhE, MPOBEPEHHBIE BPEMEH MPOIaKu/
CTpaTeTUH PEKJIAMHBIX MHCEM HE MOTYT ObITh ycTapeBmIUMHU. To, 4TO
paboraino B pekiiaMHbIX TucbMax B 1950 roxy, Oynet padorars B 2050 roxny,
TOJIKO C YYETOM SI3bIKOBBIX MOJIU(PUKALIUNA.

Crparerus Ne3.

Heynaynukm.

B mnauane cBoell Kaphephl MEHS YYWIIM «OYCPHATHY UYWTATENS.
BrImisiienno 3To npuMepHO Tak:

Boszvmume cmo uenogex ¢ nauane ux xkapvepvl u npocieoume 3a HUMU
6 meuenue 40 nem, noka oHu He 6LIUOYM HA NeHcUuio, U 6om, umo Bbl
oOHapysicume, CO2NACHO UCCAe008aHUAM AOMUHUCMpayuUu CoyuarbHoOu
besonacnocmu: monvko 1 6yoem b6oecam, 4 6yoym ¢hunancoso cmadbuivHbl,
5 mpoodonsxxcam pabomy, He nomomy ymo oHu XOomsaAm, a HOMOMY UYMO UM
Heobxooumo smo, 36 6yoym yoice mepmenl, 54 6y0ym pazopenvl - 3a8uUcems
Om CBOUX COYUANbHBIX PAOOMHUKO8, POOCMEEHHUKOS8, Opy3el, 0adce Om
onacomseopumenvrocmu. Mmax monvko 5% nrodeii dobusaromes ycnexa,
95% cmanosamces HeyOauHUKamu.

Takass >xe OCHOBa UCIOJNB3yeTCs JUIsi TOTO, YTOOBI MPOAATh
MPaKTUYECKHU BCE, OT CTPAXOBKH JKM3HU U MHBECTULIUM, JO HEABUKUMOCTHU
U nponykuuu Amway. S HCmonb30Ball 3Ty CTpPaTerdi0 W MPU JIMYHBIX
npojaxkax, CTOs 3a MPUJIABKOM, W Ha Oymare, ThICSYHM W ThICS4W pa3. OHa
OBICTPO TMpHUBICKACT BHUMaHWE, OTKPHIBACT pa3yM, M 3acCTaBJIseT JIONCH
nymarb. He BaxHo, uro Bwl npopaere, Bbl npussiBaeT IOKynaremns
MPUCOCAUHUTBCA K 5% Jrozeit, K OOJIBIION pa3HUIE MEXKTY OOSTUTEIIMU
Y TIPOUTPABIITUMHU.

[IprunHa, MO KOTOPOM A y4dy OTOM TEXHUKH, U MOYEMY OHa TakK
pacmpocTpaHeHa 3TO TO, 4YTO OHa JEUCTBUTENbHO pabdoraer. Jlromu
noHumarot ee. OHa co3maeT cTpax - crpax ObITh cpenu 95% HeynauHUKOB.
OHa co3/aeT MOTHBALIUIO - MOTHUBAIIMIO OBITH cpeau 5% CYaCTIIMBUYMKOB.

The Wall Street Journal wncnonb3yroT paszfiuyHble Bapualuy 3STOM
CTpaTeTUH B CBOMX E€XKETOMHBIX PEKJIaMHBIX MUChMax. OIHO M3 MX CaMbIX
YCHENTHBIX TMHCEM pAacCKa3blBa€T HAM HCTOPHUIO O JIByX BBIITYCKHHUKAX
KOJIUIEMKa - OJWH W3 KOTOPBIX YCIEIIEH, a APYrol HET, MEepPBBIA HMEET
MOJIMUCKY Ha ypHAJI, BTOPOH - HET.



Bot npumep pekiaMHOIro muchbma, KOTOpOE sl Hamucas Jijis MarasuHa
cazioBoJI0B B Hayase 1970x:

Komney eecnwi, 060oe coceoeti nepecasicusarom ux eazonsl. Ceuuac yxce
UOHb. Y 00H020 U3 HUX Yoice KpAaCuBblli, COUHbLL, 3elleHblll 2a30H. Takou
BENIUKOIENHbBLL, YMO NOOX0OUm 0is uepsl 8 2ov@. 1 a3oH, KOMOPLIM MONHCHO
20pOUMbCAL.

YV opyeoco coceda, oo0naxo, cosepuienno Opyeou 2azoH. C
KopuuHegbimu namuamu. Hepoenas nosepxnocms. Copusaku no ecell
JIyoHcaiKe.

B uem orce pasnuya?

OTH TpU CTPATETMH MOTYT OBITh HCMOJB30BaHbl OTJEIBHO WU
CKOMOWHHPOBAHBI B OTHOM pekiaMHOM TiucbMe. [1o kpaitHeit mepe, onHa, a,
CKOpee BCEro M BCE CTpareruu OyayT padoTarh ajisi Bamiero OusHeca.



[i1aBa 9. O030p BLIMIPHINIHBIX CTPATErnuil
U TEXHUK KONMPANTUHIA

OpmHax bl 51 IeTeNl B OJJTHOM CaMoJIeTe, C 03JOOUBIIMMCS MPOIABIOM-
npodu cTapoil IMIKOJIbI, KOTOPBIM paccKa3biBajl, Kak OH HAYMHAJ B KOHIIE
Benukon nenpeccun, mpojaBas BaKyyMHBIE MBUIECOCHI OT ABEPU K JABEPH.
Korma ynpaBnsromuii HaHSAJA 3TOrO0 TOBApHINA, €My BPYYWIA OTPOMHBIN
dbonuant, comepxamuii 299 «IpogakKHBIX TEXHUK», KaK MPOWUTHU TEPBBIM
Oapbep, cienaTh MPe3eHTALUI0 BAKYYMHOIO MbLJIecOca U CIeNIaTh MPOAaKY.
Ero mpoBepuian Ha mpeaMeT 3HAHUS BCEX ITUX TEXHUK, MEpPE] TEM Kak
BBIITYCTUTH «B TIOJIS».

«Kakue n3 stux 299 TeXHHMK OKa3aJMCh BBIMTPBIIMIHBIMU?Y» - CIIPOCHUII
A.

«O! S mompoGoBanm MX BCE», OTBETHJ IPOJABEI] «HO TOCJIE MecsIa
MPAKTUKH, S UCIIOJIB30BaJ TOJILKO 3 WM 4, IO HACTOSIIEMY padOTaIOIINX».

IToxoxkast cuTyanust U ¢ KONMPAUTUHTOM. B Hauaie mMoel Kapbephl s
coOpasn OMOIMOTEKY C COTHSIMU KHUT MO KOMUPANUTHHTY, peKjIame, AUPEKT-
MApKETHUHTY, TOYTOBBIM paCChUIKaM, KaxJas W3 HUX COAEpXkaja COTHH
Pa3IMYHBIX TEXHUK U CTPATETHM.

S nymaro, 4to mONpPOOOBaN HECKOJIBKO COTeH W3 Hux. Ho, cmycrtd
rofbl, S CBeJI UX K TMPAKTUYECKUM TEXHHUKaM, pabOTaroIuM
MOCJIeIOBaTeIbHO W YHUBEpcalbHO. MTak, mpenctaBpre ceOe OTPOMHYIO
LIEHHOCTh  JTaHHOTO Marepuana. Ecim y  Bac  ecTb  JKEIIaHUe
MOAKCIIEPUMEHTHUPOBATH - BIIepea! - HO €Clid BaM HYKHbI 3(Q(PEKTUBHOCTH U
3¢ (HEeKTHOCTh, YTOOBI BIOXHUTH HMX B CBOM IMHCbMa, JOCTAaTOYHO
HCIIOJIB30BaTh OJIHY U3 MATH (DOPMYJT IPUBEICHHBIX HIKE.

Texnuka Ne 1

3anyruBanue

B nuuHBIX mpojaxax, s ObICTPO BBIYUWJI CHIIy «3allyTHBaHUS», U S
cuntaro kKHUTY Pobeprta Punrepa «IloGena yepes «3amyruBaHue»y OTHOU U3
CaMbIX MOJE3HBIX B CHOUCKE OM3Hec-m3maHui. M3 >TOH KHUTH U CBOETO
OIBITA, S MOHSJI, YTO CaMO€ TPYAHOE JIEJI0 Ha CBETE, 3TO TO KOTOPOE BaM
OYEHb HYXKHO, JaKe KpailHe HE0OXOIMMO CHEJAaTh.

Tak wnu wHaye, Opyrue JIIOAW YYyBCTBYIOT 3TO, U 3TO UX myraet. C
IPYroM CTOPOHBI JIETYE BCETO JAeja 3aBEPIIAOTCA U JETA0TCs TOIIa, KO



BBl HE 3aIlMKJICHBI Ha pe3yJIbTaTe. DTO HA3bIBACTCS «BCTAaTh B JKECTKYIO
CTOWKY» U TTOMOTAET MOBBICUTH MTPOJIAXKH.

BOT HECKOJIBKO TEXHUK

OrpaHuyeHue Mo KOJIUYECTBY

MereHnatsl, TPOAABIBI M KOJJIEKIIMOHEPHI MOHET HCIIOJIB30BAIH 3Ty
CTpaTeTMi0 MHOTO pa3 W He ObUI0O HUKAKOro orpaHuyeHusa. S yacto
HCII0JIB30BaJ BOT TaKyl0 (POPMYIHUPOBKY:

...€CJIM BaIll OTBET OyJIET MOJIYUEeH MTOCIe OKOHYAHMS HAITUX MOCTaBOK,
OH He Oy/IeT MPUHAT U Balll Y€K BEPHETCS HE OOHATUICHHBIM.

JT10 ycrpanieHue!

BoJbLIIUHCTBO MOKYNAIOT...

DTy TEXHUKY 3a9aCTYH0 COMOCTABISIOT C A((HEKTOM «IIPUMa3bIBAaHUS K
noOeIUTEIMY, TPAHCIHUPYS UACI0 O TOM YTO B TPEH/ BOBJICUEHO OTPOMHOE
KOJIMYECTBO JIFOJIEH, M TOT KTO MPOIYCTUT JAHHOE MPEAJIOKEHHE MOMCTHUHE
oynet uanorom. K npumepy:

..mblcAYU  npucoeoununucy 3a npouwedwue 30 Owneu. Tonvko
02PAaHUYEHHOEe KONUYECmB0 4Yelo08eK NONYUUIU NOO0OHOe npuciauieHue, U
Mbl oxcuoaem, 4mo OONbUWUHCINEO U3 HUX B0CNONb3YIOMC HeMeOleHHbIM
NpeuMyuecmeom dmo20 02POMHO20 OUCKOHMA - MAaK Ymo eciu Hauwiu
meneoHvl  3aHAmMbl, OyObme mepneausbl U NpPoOoNNHCUMe HNONbIMKU
0ozeonumscs. Mol pacwupunru Hauwly Ccryx#cOy KIUEHMCKO20 cepeuca
NPOGhecCcUOHAIbHLIM NEPCOHANIOM, YMOObL OMEEMUmMb HA KAXCObIL 360HOK
HACMOILKO ObICMPO HACKOILKO 910 803MONCHO.

Bbl KynuTe TOJBKO €CIH..

DT0 MOXKHO Ha3BaTh MPOTHUBOMOJIOKHOCTHIO BTOPOTO CIOCO0A, BBHI3OB
JUTATEIbCKOMY 3TOM3MY U Topaoctu. [Tpumep:

KOHEUHO Jice HYMCHO 001a0amsb 0co00U UHOUBUOYAIbHOCMbIO,
ymoodvl oyenumv npeumywecmea Hacmoswezo Kpomeen Kpucmann
nonnocmoto.  Ilosmomy Mbl  Kpaume u30upamenbHO  HOOXOOUMU K
npuenaueHuam arooel, Mbl MakKice NOHUMAeM, 4mo MONbKO OKONO 5 U3
COMHU OMKIAUKHYMbCAL.

Bbl cMoxeTe KyNIMTH TOJBKO €CJIH..

DTO OouYeHb WHTEpPECHas TaKTHKa. Y MEHsS ObLI KIIMEHT, MPOJArOITUit
noporue (ot 50008 w BeImIE) MOManIHWE OW3HEC KYpPChl U KypCHI IO
JUYHOCTHOMY pPOCTy. B pasHoe Bpems OH, 00s3bIBall CBOMX IOKYyIaTENIeH
IpoCiIyInarh 7-MA 4YacOBOM MHTPO Marepuald W TOIIUCATh BBITJISISIICE
oUIIMaTBLHO 3aBIICHHE O BBHINIOJHEHHUH, TEpel TeM KaK pa3peliuTh UM



KynuTh. J[pyrol KJIMEHT, IIKOJa MPOJaX, OOs3bIBATI OyIylIUX CTYICHTOB
NpeAOCTaBUTh MHUCBMO C pekoMmeHaanusamu. [lucekMo mocienHero
UCITIOJIB30BAJIO CIAEAYIOIIYIO TaKTUKY:

Mps1 kpaiine U30upaTenbHbl B HAIUX OW3HEC-TIAPTHEPax, MbI IPOCUM
BaC HamucaTh HaM WM TIO3BOHUTH JJIA TMOJNy4deHUss Habopa OecruiaTHBIX
MarepuanoB, HO pajoBaThca emie paHo! IlpoumTailiTe BCe BHUMATEIBHO.
Jlanee, eciii Bbl CUMTAETE YTO OCBOWJIM MaTepuaj, BaM He0OXOIUMO MTPOUTH
JNETalbHBIM ~ TECT,  KOTOphIM  OymeT  paccMarpuBaTbCid  HAIIUM
KoncynpranimonusiM Komurerom. TosIbKO €CiiM BBl MPOMIET ATOT 3Tal, BbI
CMOXETE TOJYUYUTh NPUITIANIEHWE Ha MEePCOHAIbHOE WMHTEPBBIO B HAIIEM
oduce.

To1bKO HEKOTOpPBIE MOJYYAT NMPABO...

Ot1o0 Bapuanus Ha MyHKT Ne4. AMepukaH DKCHEPECC UCMOIb30BaAI 3Ty
TaKTHKy TOJAaMH TpH paboTe ¢ UX KPEAUTKAMH, C YACTHOCTU C 30J0ThIMHU
Kapramu. Dta TakTuKa B3bIBaJ K KEJIAHHUIO YeJIOBEKa OBITH MPUYACTHBIM
AIIUTE, U1 CAMOYTBEPKICHUSI.

Iloka3biBaHMe OrPOMHOM penyTauuu

Bbl MoOxeTe 3amyraTb COMHEHHMSI M CTpaxu UYMTaTesisi C MOMOIIbIO
MoIPOOHOTO pa3biACHEHUs Balllel cynep-penyranuu. K npumepy:

B teuenun 10 ner Amepukanckas Buyrpennss [llkona BeimycTuna
O6onee 2 MwUIMOHOB crenuanuctoB, 140000 TpeHEpOB M MPAKTHKOB,
MHorue u3 Hux roroBuiivch st TOII- 500 komnaHuii Mo Bepcuu KypHajia
Fortune u Boennsix cun CIIA.

Texnuka Ne2

IHokaxure B.B.C. - Bo3Bpar BJOkKEeHHBIX cpeacrB (return of
investment)

B b2b xomMepueckux TeKcTaxX, BaxHO roBopuTh 0 BBC, obemars u
€CJIM BO3MOXKHO TTOKa3biBaTh. Jlaxke pabotasi ¢ OOBIYHBIMU MOTPEOUTETIAMHU
ATO MOMOXET IMOKa3aTh, YTO Mpesiaraemasi IIeHa HUYEro He 3HAYUT, BUIY
BBITOJ] KOTOPBIE MPUHOCHT 3TOT NPOAyKT. Jlemonctpauuss BBC craBut Bac B
MO3ULIMIO «TIPOAAKU JIOJJIAPOB cO cKuakoi». [lompoOyiite mpencTaBUThH
Takoe neiictBue: npemiokute Tome $1000 kymops o mene S0$ 3a mTyky.
HayneM ¢ Toro, 4ro OOJBIIMHCTBO JIIOACH HHUKOT/A HE BUJIEIU THICSYHYIO
KYIIOPY U MOCYUTAIOT Bac (hpajbIIMBOMOHETUYMKOM, JUISl 3TOTO BaM HYXKEH
AKCIIEPT CHOCOOHBIM MOATBEPIUTH MOMJIMHHOCTH MPOAYKTA. 3aTeM Bam
HY)KHO OOJIETYUTH CIOCOO OIJIaThl, BO3MOXKHO NMPUHUMAsI KapTOYKH Visa
nin MasterCard. Ho ecnm Bel CMOXETe MOKa3aTh 4YTO Ballld KyMIOPHI



HACTOSIIIME M JieTajbHble, Y Bac He OyneT mpoOieM B MPOJAXH TaKOTO
KOJIMYE€CTBA TOBapa, KOTOPOTO BbI 3aXOTUTE. YTO K BOT YTO BBl MOXKETE
caenarb, nemoHctpupyst BBC.

BBC MoOxXHO mpe3eHTOBATh B KJIKWYe caejaHHbIx JaeHel. K
npumepy:

bonee 1000 Bpaueil cooOUMIM O CTPAaHHOM YBEIMYEHUH UX
npuObLIeH, B pe3ylbTaTe Hallero Kypca, B MpOHuIoM roay. Muorue
ykazbiBasi pocT ¢ 10 000$ no 25 000$. Ecau oo mpounsonmio 1000 pas, 6e3
BOIMPOCOB - 3T0 pabortaromas cuctema. Ckoiabko oHa ctout? Beero 1998.
Jaxxe 10008 B mutroce gaet Bam 500% BBC!

BBC Takxxe MOXHO mNOKa3aTb B KIIOYE COXPAHECHHBIX CPEICTB.
[Tpumep:

Ecnu Be1 yimatumm 3008 HaToroB 3a MPOILIBIA O, S TaAPAHTHPYIO 3TO
MACHMO

coxpanut BaM 1508 - u ero croumocts 29.958! DOto 500% BBC,
rapaHTUPOBAHO!

B HekoTophIX cilydasx MOXHO NoguepkHyTh Baie BBC obemanue, k
puMepY, TAKUM CIHOCOOOM:

.. .l €CJIM s TIpaB TOJBKO Ha IOJOBHUHY, BBl BCE PaBHO MOIy4YUTE Oosee
$...

DT0  co3daeT YYBCTBO  CHOKOWCTBHS, CTAaOMJIBHOCTH, JIaXKe
O0OBEKTUBHOCTH - BCE 00OIpSIET YUTATEIIA.

Texnuka Ne3

Anexasaoua k 9I'0

Korma mnpomykr, yciayry WiM acCOUMUPYIOT C  ONPEICICHHON
KOMITaHUEHN WM JIF000€ MPEeIOKEHUE pacCMaTpUBAIOT KaK CUMBOJI CTaTyca,
y Bac €CTh OCHOBA JUIsl HAITMCAHUS XOPOILIEr0 KOMMEPUECKOTO MHUChMA.

CymiecTByeT MHOTO MPAaKTHYECKUX JTOBOJOB 3a MpHOOpeTeHue (akca.
A xnaccuuIUpyro ero Kak TOCTOSHHBIA U 0O0S3aTeNbHBIA KOMIOHEHT
oduca. Ho pasroBapuBas ¢ mpoaaBIOM TaKUX almaparoB, KOTJa OHU TOJIBKO
NOSIBUJIUCH, 51 TIOHsUT yTo Moe DI'O, Tak ke Kak W mpeumyliecTBa ¢akca
SBJISIETCS MOTUBAIMOHHBIM (PAKTOPOM K MOKyIKe. MBI 0OCYIHIIA ATy TEMY,
U TIPUIILTU BOT K TAKOMY:

Kakoe m3BuHeHHe BbI NPHAYMbIBaeTe, KOIJa BaC CHPANIUBAIOT
HOMep (pakca - a 'y Bac, ero emie HeT?

JlomycTuTte 1M BBl BO3MOXHOCTh TOKAa3aThCsl BaIlllMM KIIMEHTAaM,
BEHJIOpaM, MOKyHaTelsiM «ycTrapeBmuM»? Min juisi Bac BakHA pemyTalus



YCIIEIIHOTO, UIYIIEr0 B HOTY CO BpEMEHEM OM3HECMeHa?

OTOT OTPBHIBOK JarupoBaH 1991 rogom. B Hamm qHM MOYTH KaXKAbIN
opuc 1 MHOTHE JIomMa 00opyaoBaHbl pakcamu. Ho s HaneroCh, Bbl MOHSIIN
YHHUBEPCAIBHOCTB 3TOr0 Inpuema. Cervac, OH UCHOJIb3YETCs Il MPOJIAXKHU
coTOBbIX TenehoHOB U MHTepHET- cailToB. M1 HEBaXXHO Kakas Ciemyrolas
HOBasi TEXHOJIOTHUS YBHJIWUT CBET, €€ MOXHO OyJeT YCIEIIHO MpoAaBaTh,
UCIoib3ys yenoBeueckoe D1'0O. DToT nmpruem pacinpoCTPaHAETCS HE TOIBKO
Ha TEXHOJIOTMYECKHE TOBaphbl. Bbl MOXETE€ BHUJIETh €r0 B JCHCTBUU IPH
MPOJIaKe MOCJIETHUX HOBUHOK JJIsl TOIh()EPOB WIIM TEHHUCUCTOB.

Texnuka Ne4

YBepeHHasi rapaHTHUS

MHorue «aBTOPUTETHD JUPEKT-MApPKETUHTa, BBICTYNAIOT MPOTHUB
rapaHThH, JOKA3bIBasl €€ YCTaApENIOCTh U HeIPPEKTUBHOCTH B HAIIIE BPEMS.
OpHako, MpaKkTUKAa MPOJOJDKAET JOKa3blBaTh UYTO IIEPBOE TapaHTUs
YCKOPSIET OTKJIMK, BTOPOE, JIyUIll€ TapaHTHUs, JTyYIlle OTKIHK.

@DaKT, YTO HEKOTOPHIE HCCIEAOBAHUS TMOKA3bIBAIOT IOBBIIICHHBIM,
naxe OOJIC3HEHHBIM CKENTUIIM3M CETOJHSIIIHEr0 MOTpeOuTeNs. DTo He
MOTPEOUTEIHLCKUN TPEH, a CKOpPEE COLMAIbHBIN, B OOJBIIMHCTBE CBOEM
pa3BUTBIA 3a CYET OOMAHOB: MOJUTUYECKHX JHUIEPOB, MHUHUCTPOB U
podeCcCUOHATBHBIX CIIOPTCMEHOB. MBI HAXOIUMCSI B «JICTIPECCUH TIPABIBI
u «(paze pocra ckenTuimM3dMa» ¢ MOMEHTa ObIcTporo yxoja Hwukcona w3
npesuneHTcrBa. Takue monu kak Jlusep Hopr, Jxum m Tommu beikep,
Jlxummu Carrapt u [Iut Poy3 Takxke He ylIydlIWIM CUTyaluio. bumn u
Xuiapu TOJIBKO TO/I0ABMIJIM Macjia B OroHb. Moe MHEHHe, 4TO MOI00HBIN
MOBBIIIIEHHBIA CKENTUIIM3M TMOTPEOUTEINIsI CKOpee B3bIBaHHE K Oosee
CUJIbHBIM FapaHTHUSIM, YeM MIPEHEOPEKEHNE UMU.

Onna W3 caMbIX YCHENIHBIX HCTOPHUM ycmexa B Halie Bpemsi Oblia
OCHOBa Ha MPOCTON (pasze: «IOCTABUM, CBEKYIO W TOpsSuyro muiry 3a 30
MUHYT WJIA MEHBIIE, TAPAHTUPOBAHOY.

Bot snyurimne cnocoObl Kak HCIOIB30BaTh TAPAHTHIO B BAIIIUX TEKCTaX.

OO0bIuHasi rapaHTHs BO3BPATAa JIeHer.

DTO MpocTod OOBIYHBIM CIIOCOO: €CIM Halll TOBap MO KaKUM-JTHOO
MIPUYMHAM BaC HE YCTPAUBAET, Mbl BEPHEM BaM JICHbI'H, TOJTHOCTHIO

Ecnu pns Bamedr cdepsl Ou3Heca TapaHTHs HE SBISIETCS OOBIYHOM
BEIIIbIO, HE CTECHANTECHh TOBOpUTH 00 3TOM. K mpumepy: «Haiia rapantus
BJIBOMHE Ba)KHA, T.K. HUKTO HE OepeT Ha cels TakuX 00s3aTesIbCTB, KPOME
Hac!»



BosBpar u npegocrasieHue 0ecnjiaTHOro 60oHyca

MoXHO yCWINTh TapaHTHUIO CBA3aB €€ C OeCIUIaTHBIM OOHYCOM.
[Ipumep: «Ecnm Hame mpeuioKEHWE Bac HE BIICYATIIAIO BBl MOXKETE
MOJTYYUTh MOJIHBIN BO3BpAT JIEHET U MPOJIOJKUTH Ball OecriaTHbIN JocTyI!
Mpl 3TO nemaeM, MOTOMY 4YTO aOCOJIOTHO YBEPEHBI, YTO BBl YBUIUTE
OTPOMHBIE IPEUMYILIECTBA OT ...»

MHOroc/j10BHOCTH

Eme oauH cnoco0 ycWwIHTh TapaHTUIO - MHOTOCJIOBHOCTD.
[loguepkHUTE ABAXbI, a JIyUIle TPUKIBI OAHY U Ty ke Bewmb! K mpumepy:
«ITomyuure 100% BO3Bpar Ka)xa0ro NOTPA4EHHOIO BaMU LIeHTa!»

BbecmiiaTHbId TecT-ApaiiB

Bel MoxeTre moparh Bamly TapaHTHIO Kak OECIUIATHYIO TECTOBYIO
Bepcuto. [Ipumep: «Bbl HHUeM He puckyere ¢ HamuM TecT-apaiiBom! Ecnu
BaC 4TO-TO HE ycTpauBaer, B nepuol 90 nHeil Mbl BEpHEM BaM JEHBIH 11O
MIEPBOMY 3apPOCy»

CdoxycupyiiTe Balie npeaioxKeHue Ha TApAHTUHA

NHorga MOXXHO TOBBICUTH 3(()EKTUBHOCTH BAlllMX TEKCTOB, CIEIaB
rapaHTHIO XApaKTEPUCTUKOM. ABTOp (PUHAHCOBOM YCIENIIHOM pPacChUIKU
Ha4MHaJ CBOU MMHChMA TAK:

l'apanmus skoHomuu Ha Hanozax - uau eawiu oenveu Hazao! Ecau 6
nepeviX mpex NYHKmax 23mo20 NucbMd, 6bl He Haioeme cnocoowvl
VMEHbUUMb C80U HANO2U. ..

Kcraru roBOpsi, rapaHTHIO MOXHO IMPUMEHSTh HE TOJBKO B YCIyrax
Hou B mpomaxe <«KUBBIX» TOBapoB. MHOIME TYypHCTHYECKHE arcHTCTBA
rapaHTUPYIOT CBOMM NOKYIATENSIM CaMyH0 JIEIIEBYK0 CTOMMOCTbH IyTEBKH.
Komnanum 1o OOCHyKHBAaHUIO OPITEXHUKH TapaHTUPYIOT, UYTO MX
pPacXOoAHbIE MATEPUAJIBI HE 3aKOHYATCS B TEUCHHUE OINPEAEIEHHOIO IEPUOJIA.
Pectropansl rapanTupyroT 4yto jaH4 OyAeT mojaH B TEUCHHH 15 MHUHYT.
Bocrnonb30BaBimuychk BOOOpaKEHUEM U BBl CMOXETE BKJIIOUUTH TapaHTHUIO B
pa3psa BalllMX MapKETUHIOBBIX UHCTPYMEHTOB.

[lo3BOJIBTE MHE MO3HAKOMUTH BAac C €HIE OJHOW JOMOJHUTEIBHOMN
cTparerued. [ns 3Toro He0OXOAMMO HECKOJIBKO MPOCTHIX BEIICH: MEISKH,
peajbHOE TMOHMMAHWE BalllMX IUIAHOB M KaK OHM paloTaloT, a TaKxke
CUJIBHBIA MPOJAIOIIMI TEKCT, CIOCOOHBIA Cpa3dy K€ 3auHTEPEeCcCOBaATh
noiy4darens nucbMa. JlaBaite rapaHTturo Ha nucbMa! Sl 4acTo MpUMEHSI
NOJIOOHYIO CTPATEruto, Kak Jisl ce0sl, TaK U JUIsl CBOMX KIMEHTOB. HacTo Mbl
obemrany 3artarute 10, 20 wm 50%, ecnmyu MOMyYUTh TMPOYTET MUCHBMO H



MOCYUTAET 4YTO 3psi moTpatui Bpems. [lpumep Bl MoOXeTe YBUIETH Ha
CJIEAYIOIIEH CTpaHUIlEe, TUChMO JJIsl MOETo HEIaBHETO ceMuHapa. B nanHom
cirydae s 3amiatui okosio 2008 mpumepno 4000 aapecaroB, HO s coOpaT Ha
stom Oosree 100 000$. 11 MBI 3HaeM Ha TpaKTHKE, TIOATBEPKICHHOW HE pa3
YTO <«3TO THUChMO TapaHTUPOBAHO» 3HAYUTEIBHO TOBBIIIAET YPOBEHb
OTKJIMKA.

Bes 6ecriatHas nuHgopManus, HAXOAAMIASCH BHYTPH -

HAXOAMTCS MO rapaHTHe!

Kak moxker 4To-T0 OecmiiaTHoe momjiexars rapantuu? Bor moe
o0emanve: ecjd Bbl MNPOYHTaeTe MNPUJIOKEHHYI0 WH(OPMALHUIO,
NMpocJyliaeTe ayiuo KacceTbl M MPOCMOTPUTE BHU/IE0 M MOYYBCTBYeTe,
YTO 3psi MOTPATWIN BpeMs, BCEro JIMIIb HAMUIIUTE 3TO HA 00paTHOI
cTopoHe ceprudukara U npuuiure MHe. Ha Bam BbIOOp s mMory
3amIaTuTh BaM 258, mwian noxeprBoBarb 508 B (poHA ryMaHuTapHOM
IOMOIIIH.

T.k. s pa3zocian 2000 mogoOHBIX KOMIUIEKTOB, 51 puckyro 1 000 000S.
DTO HOpPMaJbHO, S MOTry ce0e MO3BOJUTH Takoe. S CTaBil0 Ha Bally
YECTHOCTh KaK NpPOoQEecCHOHANOB, s CTaBI0 HAa TO 4YTO €CJIM Bbl HE
COITIACUTECh HA MO€ MPEMIOKEHHE, BBl CMOXKeTe Hauth |- 2
MapKETUHTOBBIE HJEWM B MPUIIOKEHHBIX MaTepuaiax Jjisi BHEAPEHUS B
BamreM OmsHece. B mo6oM ciryyae ¢ MOEM TAPAHTUEM, BEI ocTaeTech B
BBIUTPHIIIIE B JIIOOOM ClTydae.



Uckpenne Bam J[pu Kennenn

[Ipumeuanue: 1) npocnyiaiiTe ayiuo Kaccery, 3aTeM 2) IpOCMOTPUTE
BHJICO, CJIEIOM 3) MPOUYUTANTE MUCHMO 4) MPOCIYIIATe BTOPYIO KAacCeTy.
BaxHno npociymars kaccety Nel 1o urenus nucbma.

Y MeHs €CTh KIIUEHT, CIeIUATU3UPYIONINICS Ha (PUHAHCOBBIX YCIyrax
U 3aluTe OM3HEeC aKTUBOB, OH pacchuiaeT 100 Mpoma)KHbIX MHUCEM KaxXI0e
nepBoe uuciao Mecsna coOctBeHHukaM JmbOo TOIlam  koprnopauuii
PacCIIOIOKEHHBIX B €ro ropojie. B cBoux nmuchbmax, OH TOBOPUT O TOM, 4YTO B
TedeHrue 19munyTHON Oecenpl, OH CMOXET OOHAPYKUTh OMACHBIE JIBIPHI B
(UHAHCOBOM CTPYKTYpE WU BO3MOXHOCTU COKPATUTh HAJIOTOBBIE BHIUECTHI.
B cinyuyae mpoBana oH miatut kaxaomy 2508 wim sxkeprByer 500$ Ha
OMaroTBOPUTENBHOCTh, Ha HX BBIOOp. C TakuM 00€CKypaKMBAIOITUM
Opeaio)KeHUeM OH O00bdHO Tmony4yaeT oT 10 mo 15 moTeHnHanabHBIX
KJIINEHTOB, MEPEBOJIUT B PEAIIbHBIE KIIMEHTHI 2 WIH 3, CO CPEAHUM B3HOCOM
10000$ ¢ oxHOrO KIWEHTA.



[naBa 10. Hanumure nepBbiii YePHOBUK

JTa TaBa KOpPOTKA, TaK Kak HJAEs MpOocTa. 3alyCTUTE BCE, YTO BHI
y3Hanu B pabotry! Jlo HACTOSIIEro MOMEHTA, Bbl BBINOJIHSINA TOJIBKO
npeaBapuTeNbHyI0 padoty. Ternepb Bbl MOXKETE 3aHATHCS HACTOSIIUM JIETIOM
- mUcarThb!

Tenepp BB MOXETE HalUcaTh NEPBBIM YEpHOBOW BapuaHT. He
cMoTpute Ha jaetanu. He Gecnokoiitech O AJIMHE, MPAaBOMUCAHUU U T.J. -
MPOCTO MUIIUTE.

A o0puHO mMIIy 2-3 4YEepHOBHMKA TMepe] CcaMuUM NUCbMOM. Sl
MPEANIOYUTAIO0 BCE BO3MOXKHBIE JJOCTOMHBIE UJIEU YTOOBI TOTOM MOKAa3aTh UX
penaktupyss nuchbMo. S Aymar0 A3TO Jerdamuil  cnocoO, KOTOpbIN
UCIIOJIB3YIOT KonupauTepsl. bpockre ceds cliepKuBarh, BO3bMUTE PYUYKY U
MMOCMOTPHUTE YTO MOIYYUTHCS!



InaBa 11. CTtparernyeckasi 10padoTKa

Bpl Hanmcanmu CBOW YEpHOBOW BapuaHT, 3TO, HABEPHOE, 3aHSIIO
JOCTaTOYHO BpeMeHU. Teneph Mpullia cTaaus JopadoTKu. [ MHOTruX
MHUCATEJIEH 3TO HAYaJIO0 MPOIECCA OTTOYKHU IMPOEKTA, O KPATKOTO YETKOTO
BApHUAHTA.

Ho nopaGoTka He orpaHUYMBAECTCS TOJBKO BBHIKMABIBAHUEM JIUIITHETO -
CYLIECTBYIOT MHOKECTBO IPUMEPOB JUIMHHBIX TPOAAIOIIMX TEKCTOB. B 3TOM
IJJaB€ MBI PAacCMOTPUM CTpaTeruu JOopabOTKH Baliero TeKcTa JIs
yBenuueHus 3 (PEKTUBHOCTU €0 BO3JEUCTBUS HA UATATEIIS.

CekpeTbl YCHEIIHOCTH JJIMHHBIX TEKCTOB

«KTo mpounTaer Bce 3TO OT Hayaja JO KOHUA?» - S HE MOTY Bam
CKa3zaTb CKOJIKO pa3 MHE 3aJaBajy 3TOT BONPOC, M3YMJICHHBIE KIIMEHTA
BHJISI TIepesl COOOM MpOMAIONMIMA TEKCT IO pa3Mepy COMOCTaBUMBIH C
HoBeJuloM. OTBET  CIEAYIOUIMMA: JIFOAM, KOTOpbIE, CKOpEe BCEro,
OTPEATUPYIOT.

MHuorue HCCIICIOBAHUS YTBEPKAALOT, YTO MMOJIABJISAIONICE
OOJBIIMHCTBO JIFOACH OTPAaHMYMBAIOTCS JIMIIb KOPOTKUM B3IVISIIOM Ha
peKJIaMHOEe COOOIIEHUE, TO KE KacaeTcs U MPOJAIOIIUX TEKCToB. [laxe ¢
OTJINYHOM BBIOOPKOM aJipecaToB, Bbl BCE PaBHO MOCHIIAETE CBOU MHUCHhMA B
OOJIBIIIMHCTBE CBOEM JIFO/ISIM, KOTOPhIE OKUHYT Ballle MPEIJIOKEHUE KPATKUM
B3IVISIJIOM U BBIOPOCST MUCHMO B KOP3UHY. DTH JIIOAU HE 3aMHTEPECOBAHBI B
BallIEM MPOJYKTE WUJIHA YCIIyre, B MPUHIUIEC OHA HE 3aUHTEPECOBAHbl HUYEM
KPOME YHUCTOTBHI CBOETO CTOJIA; OHU HE MOTYT YHWTaTh, HE XOTAT YUTATh U
€lIe €CTh Ky4ya NPUYMH, MO0 KOTOPBIM OHHM HE MPOYTYT Balle MUCHMO.
becriokoutcst 00 sTol rpymnme Jsroned OeccmbicieHHO. IlbITarbess umu
MaHHUIYJIUPOBaTh U 3aCTaBIATH MPOUYECTh Ballle COOOIIEHUE - TPyAHAS U
HEONpaBJaHHAsl IMOMNbITKA. YKOPAYMBAHWE BaIle€ro TEKCTAa [0 JJWHHBI
yaoOHOM  KaxaoMmy aOcomoTHO He 3¢dexTuBHO. Bbl  M0DKHBI
CKOHIICHTPUPOBAThCSI HA TOM MEHBIIMHCTBE JIIOJCH, KOTOPOMY HHTEPECHO
Ballle MpemiokeHue. JpyrumMu cloBaMu THUIIWTE IS TMOKynaresns!
PeanpHble MOKymarenu >xaxayT uHpopMamuu - Tak TOBOPUT «OTWUIIBH U
Marep», OqHO W3 CaMbIX KPYMHBIX M YCIEIIHBIX PEKJIIAMHBIX areHTCTB B
MHpE.



CormacHo «OruwnBu u Marep», HUCCIEIOBAHUA MOKA3bIBAIOT 4YTO
MIPOMBIIJICHHYIO peKJiaMy BHUMATEIbHEE YUTAIOT B OOIIMPHBIX TEKCTaX,
YeM B KOPOTKHUX COOOIIeHUsIX. B Hauame Moeil kapbepbl KomupauTepa 3Ta
uH(dOpMaIs MOABUITIA MEHS UCIIOJIb30BAaTh JJIMHHBIC MPOIAIOIINE TUChMA,
00bryHO OT 4 10 16 cTpanui. UyTh mo3xke S Ha4aJl CKIOHSTHCS K TOMY,
YTOOBI ONMKCHIBATH B MUChMaX BCIO HHTEPECHYIO U HEOOXOUMYIO YUTATEIIO
uHpopmanuio. Eciu 310 TpeboBano 16 crpanun, »3to u Obuto Ha 16
cTpaHunax!

A cnenyro aromy npuHIUIY nopsaka 20 JeT U abCoMOTHO YOeXKIEeH B
ero 3g¢exkTUBHOCTU. B HEKOTOPHIX CiTyuyasiX Mbl HAQYMHAJIA KaMIaHuu ¢ 1-2
CTPAaHUYHOTO NMUChMA U TOJIYYaJId XOPOUIUE PE3YyNbTaThl; 3aTEM J100aBISIIH
emie 1-2 cTpaHuIbl U pe3yabTaThl CTAHOBUIIUCH JIYUIIE U TAK C KAKIBIMU
100aBICHUSMH JIOTIOJIHUTEIIBHBIX CTPAHUI] PE3YyJIbTaThl pOCiu!

Jlanee ciemyloT yCHENIHbIE CTPAaTEeruu JOpaOOTKH BalllMX TEKCTOB B
STOU CTaINMU.

IIumnTe 1 nepenucbiBaiTe 0€3 OrpaHUYeHU I

MHoOruM KypHajaucTaMm NPUXOJUTHCS OTPAaHUYMBATHL CE0Si B CBOUX
TeKcTax. Penakrop He MpOIyCTUT B Ie4aTb HOBOCTHYIO CTaThlO JIJIMHHEE
300 cnos.

B TakoMm Kioue TMpomakH HE BO3MOXHBL. Eciam  Bel  ObuIH
MPOJAKHUKOM, OTIIPABUIIN OBl CBOMX MOJYMHEHHBIX B TIOJIS C YKa3aHUEM HE
ropoputh Oonee 300 cioB. I[lomHUTE uTO mpoparoliee MHUCHBMO - 3TO
npojakHasi Ipe3eHTaluu Ha Oymare!

Sl OBTOPIOCH: HE MUIIKUTE TOJT KAKOM-TO OMpeseieHHbId GopMar uiu
KOJIMYEeCTBO cTpaHull. [Tummre Tak yToOBI ONKcaTh BCE MOJHOCTHIO!

PaccrpoiiTe cBOUX yunTesei 10 NPaBONUCAHUIO

Mou TEeKCThl HE paayrT MpernoaaBareyield s3blka. MeHs 4YacTeHBKO
KPUTUKYIOT 3TH (haHaTUIHBIE TpaMoTed. J[Jis 3TOro ecTh OTJIMYHBIN MOBO,
OOJIBITMHCTBO MPOAAIOIIUX TEKCTOB HAMMCAHO B CTUJIE Pa3TOBOPHON peuH,
a HUKaK He NMUCbMEHHOW. OHU HUCIOJIB3YIOT COBPEMEHHBIE BBIPAXKEHUS H
cinenr. llIkonpHass rpaMMarhka OPOTHUBOMNOKAa3aHa MNPOMAOIIMM TEKCTaM.
Hcnonp3yiiTe BeChb CBOM apce€Hall - OAWHOYHBIE CJIOBA - IIPU3BIBHIL,
BBIJICJICHUSI, KpbUIaThIe (Dpa3bl - YTO NPUTIHYTH U yAEpKaTh YUTATEIS.

Bbl kornma-HuOyne Bugenu pedenka jer 10-12, pacckassiBaromiero o
MOHPABUBIIEHCS UTPYIIKE B JIMTEPATYPHBIX BBIpXKEHUSIX? OHU TOBOPST
obICcTpO, (paszamu, O0e3 BCAKUX MepepbiBOB. OHU HHUKOTJIA HE 3aKaHUYHMBAIOT
npennoxkenus. M mogoOHbIN SHTY3Ma3M 3apasurtenieH. Kcraru roBops, korga



OTIpaBUTECh B OaHK MOJYYUTh BCE Onara, NMPUHECEHHBbIE BaM BalllUM
IPOJAIOIIMM TEKCTOM, JyMaeTe, KTO-TO CIPOCHUT HACKOJIBKO JIUTEPATypHO
OHO OBLIO COCTaBJIEHO?

IHoBbImaliTe YUTATEJIbCKUNA HHTEPEC BO BCEX aCMEKTAX

MBI MOXeM pa3fenuTh HAIMX aJpecaroB Ha JBE KAaTErOpHHU:
UMITYJIbCUBHBIE M aHAJIUTUKUA. TeM BpeMeHEeM Kak OOJIBIIMHCTBO TEKCTOB
HaIpaBjeHbl HA OJHY M3 KaTerOpHil, Mbl MOXKEM BO3JEHCTBOBaThH Ha 00e!
AHAIIUTUKU - JIOTHYECKHE, TOoCieNoBaTeNbHble Joau. Eciu  oHu
coOUparoTcsi KynuTh MallMHY, K MPUMEPY, OHU IOJTHOCTBIO H3y4yaT BCHO
uH(}OpMaIuIo Mo 3ToMy Bonpocy. IMITylIbCUBHBIE JIFOIA C APYTOM CTOPOHBI
MOKYIAT MalllUHY, MMOTOMY 4YTO OHa KpacHeHbkas! W s HUX SIBHO
TpeOyeTcs pa3eneHue

NMny1bCUBHBIE JTIOAW TOJHOCTBIO HNPOYTYT JJIMHHOE MUCHMO, TOIBKO
€CJIM OHO TMOHPABUTCS UM ToOcie Oerioro ocMorpa. s HUX BbI JOJKHBI
«BBIJIETTUTH» TMPEUMYIIECTBA U BBITOJbI. Takue OO XOTAT C IEPBOTO
B3IJIs1/1a MIOHATH CYTh BAaIlIErO MPEAOKEHU. JTO HETEpIIEIUBbIE JIFOIU IS
HUX Bbl JIOJDKHBI HAMOJHUTH TECT JKUPHBIMH  3arojoBKaMu W
noj3aroyioBkamu; (pororpadusiMu; 1 KOpPOTKUMH BBIJIETIEHHBIMU a03allaMH.
[IpounTaB TOABKO 3Ty HH(POPMALMIO HMIYJIbCUBHBIA YEIOBEK JOJKEH
MOJIYYUTh BCE JUISl HEMEJIJICHHOW PEaKIIUH.

[locne Oemmoro mpocMOTpa «HUMMIYJIBCUBIIMKHY»  BHHUMATEIbHO
MPOYUTAIOT BCE BallE€ MUCHbMO. JTO HalIa LETb.

Jlist aHAJIUTUKOB MBI JOJIKHBI PEIIOKUTD Oonee
CTPYKTYPUPOBAHHYIO CHUCTEMY VyIEp)KaHHUs UYHUTATEJIbCKOrO HHTEpeca.
«mnynbcHas uHpOpMaLMs) SBISETCA Kak Obl yKa3zareasiMU CKBO3b
«AHanutuueckyro uHGoOpMalno». AHATUTUKUA MPOYUTAIOT BECh 00bEMHBIM
TEKCT - MHOTJAa OHU Jaxke TpeOyroT Takoro oobema! MM HYHBI (haKThI,
MEPCOHBI, CTATUCTHKA, Tpadukd U CIoKHAsS WHPOPMAIHSA, OHU XOTAT
YyBCTBOBATh, YTO MPUHUMAIOT B3BEIICHHOE M 00yMaHHOE PEIICHHE.

IHoBTopsiiiTe! CHOBa, CHOBA U ele pa3!

Kak mroam 3amoMUHAIOT W y3HAIOT PEKJIAMHbIE CIIOTaHbl - 4epes
MOCTOSIHHOE MOBTOpeHHE. DakT TO, UTO Mbl Y3HAEM U 3allOMHUHAEM HOBYIO
uH(pOpMaIuIo Yepe3 MOBTOPEHHUE.

[To3BoJIbTE MPUBECTU MPUMEP: MPOJANKHBIX JIOMAIIHUX OXPAHHBIX
CUCTEM. BOJIBIIMHCTBO 0NN BKIIAJBIBAIOTCS B TAaKUE CHCTEMBI IOCIHE
nepBor Kpaxku. OHU TPUHUMAIOT MBICIb, @ BaXXHOCTH MOAOOHBIX CHUCTEM
MOCJI€ IMI0Ka OT BCKPBITUS UX JoMa. Jpyroit crocod moka3aTh akTyaIbHOCTh



WHBECTUIIMN B TaKW€ CHUCTEMBI IMOCTOSHHOE IOBTOPEHUE YOEIUTEIbHOM
uH(popmanuu.

B ogHoM u3 cBOMX OM3HECOB, i MYyOJIMKYIO U MPOJIa0 ayIUOKYPCHI O
Ou3Hecy, mpoaakaM, OTHOIIEHUSAM U JUYHOCTHOMY POCTY. DTH MaTepHabl
CTaJdu TOMYyJSPHBI, T.K. JICKIAMUPYIOT HACH CIIOKOWHOTO TOCTOSHHOTO
NOBTOpeHUs UWH(opManuu Juisi  3alOMHHaHUS, ©Oe3 3aTpauyuBaHMUs
TUTaHUYECKUX ycuiuid. [Toxoxue mpoiiecchl paboTaroT U B IpojaxKax.

B nyOauyHBIX BBICTYIUICHUSX €CTh TaKas aKCMOMA: CKaXXHd UM TO YTO
XO4elllb, CKaXH, CKXKH, CKaXH, CKAKH, UM TO 4YTO YK€ ckazai. Sl HeMHOro
nepesenan u3: «CKaXkd UM TO 4TO COOMpaelibcsl cKa3aTh, CKaku CHOBA, U
CHOBa» B «CKaXXH TO YTO YK€ CKa3zay». S MbITaloCh MOBTOPATH 1O 7 pas. A
JIeIal0 9TO B CBOMX BBICTYIUICHHUSX M CEMHUHApax, a TaKXe B CBOUX
MPOJAIOIINX TEKCTax. S| Ha3bIBal0 3TO «KAYECTBEHHBIM» IMOBTOpeHHEM. B
OJHOM M TOM € TEKCTE€ BBl MOXETE€ OTOOpa3uTh Ballle MNPOAAKHOE
COOOIIIEHHUE B:

1. TIpsitmom obpaiieHu

2. B mpumepe

3. B ucropun

4. B or3bp1Bax

5. B pexomMeHaanusx 3KCIepToB

6. B myHKTax omiaBlieHUs

«ChadpukoBaHHBII» IPpUMEP UACT Jajiee:

4-Tyza: Qucmunvwurku kospos [lopozou xo3aun ooma!

Bvl npoorcunu 6 ceoem oome 3, 4 603MoocHO Oadice 5 1em u meueHue
8peMeHU He NPOouio beccleOHo 0l 8auUX KOBPOS.

Mpvl capanmupyem, umo eauiu Kogpuvl 6y0ym 8vicisidems Kak Hogvle!

Hmak, kax smo npoucxooum: mvl npudem K 6am O0OMOU NO 3anpocy.
Ilepsoe: mecmupyem «gopcsHoti nokpoe». Ecnu evl oyenume smy pabomy
Mbl BPOOOANCUM NO 8cemy 0omy. Bul 6yoeme konmponuposams npoyecc om
KOMHambl K KOMHame. Bbl niamume monivbko 3a Mo HA uYmo camu
coenacunuce. M 6 meuenuu credyrowux 21 OHell bl Modceme 3axKazamv
oony uz mpex komwam BECIIJIATHO.

Cnosa kak HoBeHbKull!

Heoasno nac npuenacunu 6 ooun oom, 20e noka He 0vL10 pooumeneu
HOOPOCMKU YCMPOUIU XAOC: NUBHbIE PA3600bl, KOKA-KOA U Opyaue cieobl
2VIAHKU, MOILKO HECKOIbKO KYCKO8 He ObLiu 3acaxcenvl! Bom umo ckasan
2nasa cemvbu nocie Haweu pabomol:



«Koeoa s yeuden kogep nocie MON00eNHCHOU 2YNIAHKU, 51 NOOYMAT, YMO
HaM npuoemcsi NOKynams Hogvle Kospbl. A nonpooosan ouucmums KoGpbl
cam ¢ nomMowplo cney. cpeocmea, Ho coenan moavko xysxce. Ho ecezo 3a
00uH uac pebsama u3 4_my308 cmo2nu coeiamv MOU KOBEp HUCHbIM.)
eticmeys npsimo ceuuac! [lozeonu +239 u...

1. 3anuwuce na 6ecniamuyo KOHCYIbMAYUIO U OYEHKY CIMOUMOCHU

2. Mbi ouucmum sawiu Ko8pbl KOMHAMA 34 KOMHAMOU

3. Bul oyenusaeme nauty pabomy

4. Bvl niamume monbKo 3a YmMEepHcOeHHY0 padony

5. Buvl nonyuaeme 00Hy OeCnIamHy0 KOMHAMY U3 KAHCObIX mpex

6. Muv1 capanmupyem

Benure Bamero yurareJs yepes psag «1A»

HenaBHO ofuH TUMHOTEpANeBT HAIIOMHUJI MHE O 0a30BOM IPHUHITUIIE
yOeKIeH s : co3nanus «cornacus» U «J{A-oTBeToB». Bbl JOMKHBI BHEAPSTH
3TO B BalllM MHCbMa C TMOMOIIBIO PsiJla BOIMPOCOB HA KOTOPBIE YUTATEINb
CMOJKET JIETKO OTBETHTH «J[A». DTO BeAeT UUTaTEN K pa3IelICHUIO BaIllero
MHEHHSI W COIJIaCHI0 C BaMH. Bbl MOXXeTe BOIUIOTHUTh OTy HACKO B
MPOJAIOIIEM TeKCTE HaYMHAS WU 3aKaHIMBas KK bl maparpad BOIpoCcoM
WJIM MICTIONB3YS BOITPOCHI B MOA3arojoBKax. Bompockl BOBIEKAIOT YnTATEIS.

J{pa3HuTe ynTaTE) sl B KOHLE KAK/I0M CTPAHULbI

[lepBoe OCHOBHOE TpaBWJIO: HHUKOT/IA HE 3aKaHYMBAWTE CTPAHUIIBI
C(hOPMHUPOBAHHBIM MPEMIOKEHHEM. JTO JaeT BO3MOXXHOCThH BaIlleMy
YUTATENI0 MpeKpaTuTh ureHue. CrapaiTech BCerna 3aKaHYMBaTh CTPAHUILY
Ha CepelMHE MPEUTOKCHUS WM HE3aKOHYCHHOW (pa3oil. DTO MepeBOAUT
quTaTeNis B HAYajgo CJACAYIOIIEH CTpaHUIBl. OJTO JaeT BO3MOXKHOCTH
WCITOJIB30BaTh rpaduueckue mpuemsl. K mpumepy:

7 aBTOPCKHX CEKPETOB O 3aBOCBAHWU PBIHKA, PACKPBITHI Ha
CIEIYIOIIEHN CTpaHuIle!

Kak mbr coxpanmmm 380008 B mepBwIii TOX - HE CMOTPS HA TO, YTO
OTHOCWJINCH K ckenTukaM! UuTaiiTe Ha ciieayromien cTpanuiie!

W3 3TUX pUMEPOB BbI MOHSIIN, KaK 3aMaHUBATh U IPA3HUTH YATATENsA?
DTO MOXOXKEe Ha 3arojIoBOK, 3arojIOBOK ciemyromeld crpaHuilbl! Tak 4To
WCITOJIB3YWTE MPUEMBI CO3JaHuUs 3ar0JIOBKOB U JISI 3TUX METOIOB!



InaBa 12. IlepenucniBaiite a1
MOJIyYeHH S ONbITA

B 510l m1aBe MBI paccMOTpUM OJIHUM W3 HauOosee 3(PPEKTUBHBIX
croco0oB caenarb Bamie nucbMo «XOpOIINM /I YTEHUS.

YBesimueHne KOJMYECTBA YHTaATelell 3a CcYeT MNOBBILIEHUS
Ka4eCTBAa YNTA0eIbHOCTH.

Yro Takoe uurabenbHOCTH? B KOMIBIOTEPHOW  HMHAYCTPUU
OpUMEHSETCS TEPMUH «yIHOOHBIM s Tojdb30oBatess». [lymatro, oHH
OMPENENSIOT 3TOT TEPMUH JOBOJBHO HETOYHO, HO 3TO JOHKHO O3HA4aTh,
YTO KOMITBIOTEP YI0OEH B UCIOJIb30BAaHUU, YIOTPEOIEHUE 3TOTO TEPMUHA B
MOBCEIHEBHON peud, He TpebyeT oT Bac ObITh NEPBOKIACCHBIM
CHELUATIMCTOM, MOJB3YSCh KOMIIbIOTEPOM. [[ymaro, 4To pekiIaMHble HCbMa
JIOJDKHBI OBITh YHOOHBIMH JJISi YUTaTeNsl. OJTO O3HAYaeT, 4TO MHChMa
JIOJKHBI ~ JIETKO  YHUTarbCsi, yAOOHBIMH Il  [Ja3, HCIOJb30BaTh
MOBCETHEBHYIO peyb, U HE TpeboBaTh 0T Bac ObITh BhIycKHUKOM ["apBapaa
WM YOSKI€HHBIM Ma30XHUCTOM, YTOOBI IPOYUTATh MUCHMO /10 KOHIIA.

Xopomuii konupanTep cosnaer yaoOCTBO AJIS YUTATENs] C MOMOIIbIO
HEKOTOPBIX CPEACTB, KOTOpbIC YAEPKUBAIOT YUTATEIE B HYKHOM
HaIpaBJI€HUHU - PEKIAMHUPYIOT, MOOYKAAIOT, IPUTITUBAIOT, COOIA3HSIOT, U
MOTUBHUPYIOT. ODTUMH  CpPEJCTBAMHU  SIBIISIFOTCA  KOPOTKHE, OCTphIC
NpeayiokeHus, W emie Ooyiee KopoTkue (paspl. Bbl Takke HAOHKHBI
NPUACPKUBATHCSI B OCHOBHOM KOPOTKHMX MYHKTOB (B Hjealne, He Ooiee
TpEX- YETBIPEX MPEIIIOKEHUN ).

HUcnoab3oBanue mepBoro maparpaga Kak  MNPOJAOJIKEHHE
3aroJi0BKa.

B nepBom mnaparpade Bbl Npojaere aapecary XKelaHUe MPOYUTaTh
NUCbMO, B CamMOM IIMCbME BBl MpOAAaeTe CcBOe npennoxkeHue. Huxe
IpEACTaBIeH O0pa3el] HEyJauHOI'o HCIIOJIb30BaHUs IEPBOrO (M BTOPOIO)
naparpadoB, (BO BCeM OCTajJbHOM JaHHOE MHUCHMO VYIAUYHBIA TIPUMED
PEKIIAMHOTO MTMChMA) - U OTBET aJipecara.

IKkcmpennoe yseoomaenue 011 0C000 8AIHCHBIX KIUCHIOB.

MHne cnedosano 6vl nanucamv Bam nuunoe nucbmo, HO 68 OAHHOM
clyuae cuumaro, Ymo HemedlleHHOe NoaydeHue UH@GoOpMayuu HAMHO20
gadxicHee. Hecmomps ne mo, ymo Hawi MapkemuH208bll 0moen 0meemui Ha



Haw  3anpoc, s 00pamuiacs HanpsaMmyr K  Hawum — Haubojee
3AUHMEPECOBAHHBIM UHBECMOPAM 8 OMPACIU, 3AHUMAIOULEUCSl CepebPOM.

Ckopee 6cezo, Buvl cnedunu 3a usmeHeHUsIMU HA pblHKe cepebpa, U Kak
Bwvi moenu oocaoamucs, cyosa no pviHouHOMY UHOUKAMOPY, cepebpo dHcoem
noovem. Ho muocue nawu kiuenmeol He moponsamcs NOKynamos cepebpo u3-
3a HAI02080U OMYEMHOCMU, U 3aNPOCUTIU HAUWU PEKOMEHOAYUU CTLe0YIOUIUX
Haubollee B6bl20OHLIX UHBECMUYUL, ON KIUEHMO8, KOmopvle YeHIm
KOHUOeHYUAIbHOCD.

Jlasiee IpUBOAUTCS OTBET HA IUCHMO.

IKcmpennoe yseoomneHue O 0C000 GANCHBIX KIAUEHMOE Om
bpenma Jlu, Hccneoosamenvckuii oenapmamenm.

Cy0s1 no pviHouHOMY UHOUKAMOPY, cepedpo dcdem noodvem. Ho muozue
Hawiu KIUEeHMbl He MOPONAmcs HOKYNAms cepedpo u3-3a HAN02080U
OmMuemHOCmu, U NONPOCUNIU HAC O NOMOUIU.

Haw omeem: mo, umo Ookmop nponucan coodopazumenbHbix
UHBECOPO8 cepebpa, Komopvle YeHAm KOHDUOCHYUATbHOCMb - YemKO
NPONUCAH 8 IMOM BAI’CHOM NUCLME.

Byabre 3aHuMAaTeILHBIMM.

Hert, He crout ObITh 3a0aBHBIMU. OTKPBITHIA IOMOP PEIKO padOTaeT B
pPEKJIaMHBIX MHUChMaX, U €r0 CJIOXKHO MPABHIBHO MPUMEHSITH BCEM, KpOME
CHEIMATUCTOB C OrPOMHBIM OmNbITOM. CyIecTByl0 HaACKHBIC TMYTH,
pemieHust 3Toi 3agaun. C pyroil cTopoHsl, Bel MOXKeTe Tak k€ HE XOTETh
BBITVISAZICTh YEpecUyp CEphe3HBIMU B CBOeM muchme. Ha camoMm nerne, He
CYIIIECTBYET CIIMIIKOM HHTEPECHOTO JK3eMILISApa - IO He B KOJUYECTBE
roMopa. MHorue mpocTo HaJI0€1JIUBBI.

Jlanee mpeAcTaBIeHO HaYaJl0 MHUChMA, KOTOPOE S OTIPABHJI TPYMIIE
JIOZIEH, KOTOpBIE IMOCTOSIHHO IyTemecTByoT (kak s1). Kak Bbl Moxere
BUJIETh, OHO PAJIOCTHOE, HE CMEIITHOE, HO M HE CMEPTEIBHO CKYYHOE.

IIpowinoti Houbto, 51 NPONYCMUT 360HOK OM NOPMbE, KOMOPBIU QONHCEH
ObL1 pazdyoums MeHs U CKa3amv 8 KAKOM 20pooe s U KAKOU Ce200Hs OeHb.
Bosmoorcno, s nymewecmayro cauuikom muozo. Kax nacuem Bac? Coecem
HeO0asHo, s NOHANL, KAK MOJCHO 3apabomams MHO20 OeHee, 0e3
«COaBIUBAHUSL KAHANA, NOCMABAAIOWE20 cepedpoy u OecnpensmcmeeHHO
ucnonv3osams OanvHue cmpauvl. Eciu vl eviderume 15 munym ceoezo
8peMeHU, U NpoYmem NUCbMO BHUMAMENbHO, 51 HEMEOJIeHHO NO0enCh C
Bamu ceoumu 0oxoonvimu uoesmu.

CMepTenbHO CKyYHasi BEPCHS TOTO e MPETUCIOBUS:



Yemanu  nymewecmeosams? Cywecmeyem cnocob 3apabomamu
MHO20 OeHez be3 nymewecmsuu. [lpoumume 3mo nucovmo, u 6wl y3naeme,
KaK 5mo coenameo.

Kakoe n3 3Tux npenucinoBuii MHTEPECHEE YNTATh?

AneJIIIMpPOBaTh K YyBCTBaM.

XOT MBI CO3HATEIbHO BOCHPHUHUMAEM B OCHOBHOM 3pHUTEIBHYIO
uHdopmanuio, Hame Oornee BIMIATENBHOE IMOACO3HAHUE TIONydYaeT
WH(pOPMAIINIO OT BCEX IMSTH OPraHOB YYBCTB OJTHOBPEMEHHO.

S yOexieH, 4TO «BECh pa3yM» UUTATENIS JIyUllle CTUMYIUPYETCS, €CIU
3a/ICMICTBOBAHO HAMOOJIbIIIEE KOJIMYECTBO OPraHOB YYBCTB, HACKOJBKO 3TO
BO3MOXKHO. IIpogymbiBasi, Hampumep, HAEH Il PEKIaMbl, OBICTPHII
KOMIIBIOTEP MOXKHO MPOPEKIAMUPOBATh, HCIOIb3YSl HETATUBHBIA OMBIT
€IMHCTBEHHOTO YeJIOBEKa, OCTABIIETOCs pad0Tarh MO3IHO HOYBIO, OTHOMY,
B OOJbIIOM, TEMHOM, XoJonHOM oduce. [lomuuTe, uto Bamm pexnamubie
NUCbMa, JOJDKHBI CO3/[aBaTb y YUTaTelsl BHU3yalbHble 0OO0Opa3bl H
NepeKMBaHUE BIICUATICHUH.

HUcnoab3oBanue 3p(peKTHLIX CJI0B U (ppas.

PaccmoTpuM moTtpsicaromuii npuMep UCHOJb30BAHUS CJIOB B MHUCHME,
KOTOPBIE TPUBJIEKAIOT BHUMAHUE U BBI3BIBAIOT YYBCTBA.

Ilycmoinnviii 6emep Oyn ceco0us Houvto. lopauutl, cyxou eemep
Cauma Anac, komopwvie cnycmuiacia ¢ 20p, U 3a8usaem meou B60J0Chl,
3acmaensgem meoe cepoye OUMvCsa Ovlcmpee, a KOMCY NOKPLIMbCA
Mypawkamu. B maxue Houu, Kax ama, Kaxcoas NUPYUIKa 3aKAHYUBAEMCS
OpaKou, CMUpeHHble MAleHbKUe HCEeHbl YYECMEYIOm cebsl Ha Jle36ULU HOXCA U
BHUMAMENbHO PACCMAMPUBAION 80POMHUKU pybauiexk ux mydxcet. Bce umo
Y200HO MOdHCem NPoU30UMU.

DTO OB OTPHIBOK W3 MPOW3BEICHUS OAHOTO W3 JIYUIIUX MHCaTEeIeH-
POMaHHUCTOB nocieaHero Bpemenn Panmonna Yenanepa. Kak nHeynasmmiics
nucareiab - POMAHUCT, S JIOONIO TaKUe MacCaKh - M 5 ymMaro, 4TO OHH
YMECTHBI I peKIaMHbIX TuceM. Ecnu Bel cunTaere, 4To HalmMcaHUE BCETO
nMchbMa B TAakKOM CTWJIE TPYAHO, IO KpallHEW Mepe, BCTaBISNTE
MEPUOJNYECKH B TEKCT Takue Ghpasbl.

Bor Heckonmbko (pa3, KOTOpbIE s TpUAYMaJ, U KOTOPbIE MOTYT OBITh
MCIIOJIb30BaHbl B Pa3JIMYHBIX PEKJIAMHBIX MTUChMaX.

1. Tak e cepbe3HO, KaK paK

2. IIpodu B cBoEi obnacTu



3. IlpeononeB KpyuleHUE HAJEKJ, OH CTOSJI HANPOTUB 3aKpPBITOM
JABEpH CBOET0 ouca u OeCIUIyMHO Kpruyal.

A coOpan Henyr KOUIEKLIUIO TakuX (¢pa3, B3ATBIX U3 PEKJIaMbl,
TEJIEBUACHUS, POMAaHOB, U IPYyTUX UCTOUHHKOB. CoBeTyro Bam moctynurhb
Tak xe. Takue Ppas3sl 1006aBsAT Kpacok B Bare mucsMmo.

IycTe pexinamMHOe nucbMO OTpakaer bam HMHAMBUAYAJbHBIN
CTHJIb.

S yxe roBopuiI BBIILIE, YTO HE 3HAIO, KaK MPABWIBHO claenaTh 3To. S
3HAI0 TOJBKO, YTO HEKOTOPbIE MHUCHbMA OTPAXKAIOT HHAMBUAYAIBHOCTbD,
ocTajbHble - HeT. HekoTropble MuCbMa MO3BOJSIOT IOYYBCTBOBAaThb, YTO
uHpopmanuss HIET OT JKUBOTO YEJIOBEKa, YHHUKAJIbHOIO YEJIOBEKa,
OCTalibHble - HET. Jlydiime cOCTaBUTENU PEKIAMHBIX MUCEM, KOTOPBIX S
3HAI0, UMEIOT CBOM COOCTBEHHBIN CTUIIb. Sl MOTY ONPENeTuTh UX padoTy Mo
CTHJIIO HAMMCAHMsI, U OKa3bIBatOCh NpaBbiM Ha 90%.

[To3BosnbTe Bameil WHAMBUAYATbHOCTH PACKPBITECA B IMHUCHMAX.
['oBopute B muchbmax To, 4To BbI OBl cka3aiiv npu JIUYHOU BCTPEUe.



In1aBa 13. Pabora ¢ Bonpocamu u
BO3PaKeHUAMM

He orBeyeHHBIE BONPOCHI M HEpa3peuleHHblE MPOOIEMbl MENIAIOT
peKilaMHbIM TMcbMaM. lIpum  ydere BceX BO3MOXKHBIX BOIIPOCOB H
BO3PAKEHUH, BBl IIPEACTABIAECTE 3aKOHYECHHYIO IIPE3CHTALMIO IPOIYKTA HA
Oymare.

IIpu4uHbI 0TKAa3A.

[Ipu nuyHOM MpoAaxke CyIECTBYET dTall MPOAAXKU, KOTOPHIA OOBIYHO
Ha3bIBAETCs «paboTa ¢ BO3paKeHUsIMU». Yale BCero BO3HUKAET OHO WM
HECKOJIbKO BO3paXeHWil, W mpojasen 3(P(EeKTUBHO HEUTpPAIU3yeT ATH
BO3pakeHUs. MHOrve mnpoaaBUbl JIOOAT JAHHBIA 3Tal, TaK KaK OHHU
ONPENENSAIOT 3aUHTEPECOBAHHOCTh B mpoaykre. Jpyrue e O0osATbCs, U
HEHaBUJAT 3TOT 3Tan npojax. Ho kak Obl mpopaBLbl HE OTHOCHIHCH K
JTOMY OTally NPOAAXK, OHU BCTPEUAOTCA C HUM IIPU KAXKJIOU IMPONAKE, U
JOJDKHBI CMUPUTBCS C 9TUM.

VY JWYHBIX TPOJABLOB €CTh HECKOJIBKO MPEUMYIECTB B pabore ¢
BO3PAKEHUSIMH 110 CPABHEHUIO C COCTAaBUTEISIMU PEKIIAMHBIX IceM. Bo-
NEPBbIX, OHM HMMEIOT OOrarhlii ONBIT PabOThl C BO3PAXKEHUSIMHU, KOTOPBIE
BO3HUKAIOT Y OTJAEJBHBIX MOKyHarejaeu. Bo- BTOPBIX, OHU Cpa3y IMOJYyYarOT
0oOpaTHYIO CBS3b, U TOHUMAIOT, YAOBJIECTBOPWIM JIM OHH MOKYIATENs] CBOUM
OTBETOM, WJIM €My HYXXHBI €lle pa3bsiCHEHUsA. B - Tperbux, OHM MOTryT
OKpPY>KHUTb MOKyHaTessi TaKuM 00pa3oM, UTO 3Tall BO3PAKEHUN NepeisieT B
npsAMyl0  npojaxy. Hampumep, 1npueM  npomax  «BBICACBIBAHME
BO3pAXXEHUI», KOTJIa MPOJIaBel] 3alliChIBAET CMIMCOK BO3paXKEHU B OJIOKHOT
Ipex/ie YeM OTBETUTh Ha HUX. OHU MOCTOSHHO CIpalIuBalOT «YTo-HUOYAb
emie?», MOKa y TOKYyIareias HE HCCAKHYT BO3paXKEHHs. 3aTeM OH
copamBaeT «Enu Obl MONIM UCHPaBUTh BCE BAaIlM 3aMEYaHHs, YTOOBI
YIOBJIETBOPUTh Bac, - a s HE yBepeH, 4TO MBI CMOYEM, - HO, €CIIM MBI
CMOXKEM, TOIZIa BBl 3aXOTUTE XOAUTH C PACCTETHYTOM IIMPUHKOM CETOMHS,
Tak Beap?» Korga nmokynaresb roBOpUT «1a», OH WIM OHA OKPYKEHBL. Bpsia
JIM 3TOT MIPUEM MOXHO MOBTOPUTH Ha OyMmare.

Humm pexnamHble mnHchMa HE MOTYT paloTarb TOJNBKO C
VHJIMBUAYAIbHBIMU BO3PAXEHUSIMHU HAIIMX anpecaroB. [IucbMo AOMKHO
OTBEYATHh HA BCE BO3MOXKHBIE BO3pakeHWs. Hamm pexiiamHble mUCbMa HE



JOJDKHBI TTOJTy4daTh OOPAaTHYIO PEaKIMIO «HY, BCE, TaK BCE», OHU JOKHBI
Jenarb OoJIbIlIe YEM BCE.

S Obln Ha BCTpeYax KIMEHTOB W PEKJIAMHBIMU MpodeccroHalaMu U
OB CBUIETEIEM UX PhSHOTO CIIOpa HAJIWYMs BO3PAKECHHUN B PEKIAMHBIX
MUChbMaxX. 3aueM BBI3bIBATh HETaTWBHBIE MBICIM Y TMOKymnarenei? Sl
cTaparoch U30eraTh NEePEOLICHKH YMCTBEHHBIX BO3MOKHOCTEH MOKyIaTeNe,
U CTapaloch HUKOTIA HEAOOIICHUBATh CKENTUIM3M. 1€ MapKeTOJOrH,
KOTOpBIC JIyMal, 4YTO MOTYT «CHOPSATATh» BO3PAKEHHUS CHIIBHO
HEJOOIICHUBAIOT CKENTHUIIM3M CBOMX TOKymareineld. Ecim mokymarenn He
OyayT mymaTh HU O YeM, OHU OyIyT AyMaTh O TOM, ITOYEMY ATOT MPOAYKT HE
CTOWT MOKYTIaTh.

Tak kak 3T0 cimydaercs, st paspadoran (Gopmyiy, KOTopasi MO3BOJISET
YUYHUTHIBATh BO3MOKHBIE BO3Pa)KEHHUS, U TIOTOM OTBe4YaTh Ha HUX. [IuceMo
MOXKHO, HAalIPUMED, HaYaTh TaK:

Kaxum 6vl He Obln npusnekamenbHbiM npooyKm/yCiyea/npedioxcetue,
Hauu MapKemuH208ble IKCNepmul 2080psnt, Ymo mouvko X% npoyenmos u3
nokynamenei ompeazupylom Ha npeonodceHue. Xoms ¢ MOYKU 3peHUs
OuzHeca, 6ce HOPMANbHO, HO OAHHAS CMAMUCMUKA UHMepecyem MeHs
AUYHO. Budume nu, s 3Har, kakyw 6vi200y noxyuarom obraoamenu/
nonv3oeamenu Hauieeo npodykma/yciayeu/npeonoxcenus. A uuman ux
nUCbMa, 51 pazeo08apusanl ¢ HUMU No meneq@ony, s JUYHO C HUMU 0Ouacs,
K020a OHU NOCEeWaIU HAC, U COMHU/MBICAYU/MULIUOHBL NOKYnameell
KaxicOblll 200 2080psim MHe clledyiouee: («3anoOMUuHarowascs, KoOpomkas
¢paza nokynamenny). B céa3u ¢ smum, MeHs 60IHYem MbICIb O MOM, YO
KmMo-mo He 0Oyoem  NONb308AMbCA  HAWUM  NPOOYKMOM/ycity2ot/
NpeoiodceHueM U3-34 HEKOMOpbLIX OWUOOK U  YNYWeHUl 6 Haulem
obvsacHenuu. Ilosmomy, Mmvl nposenu HeOONbULYIO MO3208Y10 AMAKY C
HawumMy compyOHUKAMU, C Yelvblo YCMPAaHeHUus NpuyuH, no Komopwvim Boi
Modxceme cKkasamv «Hemy Hauwiemy npeonoxcenuto. Ilocne HeckonbKux
Yacos, Hawa epynna 8blOeIULd Mpu NPUYUHBL:

[Toce Takoro BCTYIUICHHS s MPUBOXKY NMPUYMHBI M OTBEYAIO0 HA HUX.
Jlpyroe, 6omnee mpocToe (M s AyMaro, TIOCPEICTBEHHOE, HO, TEM HE MEHEe,
addexTrBHOE) HcTONb30BaHUE 3TOUM Gopmynbl, aonoiaHeHue «Haubonee
4acTO 3a/laBacéMbI€ BONPOCHI W OTBETHl HA HHX» K IIHMCBMY. 3areM
TIepEeBEIUTE BO3PAKECHUS B BOITPOCHI U OTBETHI.

B o6oux ciyuasx, OTBeTHl Ha HauOOJee YacThie BO3PAKCHUS U
BOIIPOCHI, JOJKHBI COCTOSITh M3 OOJBIIMHCTBA, a 3a4aCTyI0 M BCEX HIDKE



MIPEACTABICHHBIX Pa3/IEIIOB:

4. IIpsamoi1 oTBET

5. IlpoBepeHHass peKOMEHIANus, MOATOTOBUTEIBHBIC CBEICHUS WIIH
MaTepHabl

6. [ToBTOpHOE TIpEITIOKEHNE UITM CChUIKA Ha MPOOHOE MPEIOKEHUE



[naBa 14. IlosyyuTh HEMeEAJIEHHbIA OTBET

Korna Bbl urpaere B Wrpy «pekjiamMHble THUCbMa», Bbl JOIXKHBI
yUUTHIBaTh cienyromiee: X% Bcex Bammx nucem He OyayT JOCTaBIICHBI
aapecary, Y% ocTaHyTcCsl HEIpOUUTaHHbIMH, Ha Z% Bamux nucem, 1o tem
WM WHBIM TPUYMHAM, HE OyJIeT OTBETa, IPH ITOM HE BAXKHO HACKOJIBKO
XOpomuM ObuTo Tmpemiokenue. Ho, BrojiHe BO3MOXKHO, YTO HauOOJIbIIAS
4acTh HE OTBETUBIIMX JIFOIEH, TE€, KTO MOJYYWINA MUCHbMA, NPOWIH UX, U
MJIAHUPOBAJI OTBETUTh, HO HEMHOTO «I103ke». Kak mpaBuiio, «mo3:xe» 3To
TaK U HE MPOUCXOIUT.

«He oTkgaabIBaTh Ha 3aBTPA»: KAK MNOJYYHTh HeMelJIeHHbI
OTBeET.

Yamie Bcero, OTBEThl Ha PEKJIAMHBIE MUCbMA HPUXOMAST MOYTU Cpaszy
xe. besycinoBHO, OyneT «ocratoyHoe siBI€HHE», U Bbl Oyaere monydarb
OTBETHl Ha MUChbMA, KOTOPBIE MOCTAIU HEAEII0, a TO U MECSI Haszal - OT
JIOAEN, KOTOpBIE OTJIOKHWIM NMHUChbMa B CTOPOHY, 3apbUIM WX TOJ KHWIIOW
Oymar, Win 1Mo KakuMm-JIru0o JPYyruM MpUYrHAM HE CMOTJIM OTBETHTH Cpa3y.
Ot1H 10U, PAaKTUYECKU HE BIUSIOT HA YCIEIIHOCTh PEKJIAMHBIX TUceM. Bbl
CphIBaeTE KYIIl C HEMEJICHHBIX O0TBETOB. [1lo3TOMY, BBI OJI>KHBI pOAyMaTh
BCE BO3MOXKHBIE ITyTH UX YBEIUYCHUS.

OnuH U3 pyKOBOAUTEINIEH OT/IesIa KOMUPAUTEPOB CKa3all MHE OJHAXK/IbI:
«IIpencraBp, 4TO TBOE€ MUCHMO YUTAET MapeHek u3 KimBieHaa, BO BpeMs
CUJIbHEWIIIEN BBIOTH, C CHJIBHBIMHU IOPBIBAMH BETPA U CHETOM IO KOJIEHO.
ThI HOMKEH 3aCTaBUTh MOAHATHCA €T0 U3 YAOOHOTO Kpecia y KaMUHa, TEIIo
OJIEThCsI, TIPOOPATHCS YEPE3 CHET, CECTh B XOJOAHYIO MAIIMHY, JI0€XaTh J0
MECTHOTO TOYTOBOTO OTJEJCHHUS, 3aKa3aThb JICHSXKHBIM TMEpeBOl U
OTIPABUTh CBOM OTBET - CJlieJlaTh 3TO Celdvac Jydlie, 4eM PUCKHYTh U
JI0KJIaThCsI 3aBTPAIIHETO JHS.

KoHneuHo ke, Tak IPOUCXOUT OYEHb PEIKO, TOTOMY YTO MOKYIaTEIn
Ha OOJBIIYI0O YacTh PEKJIAMHBIX MHUCEM MOTYT OTBETHUTH IO Tele(oHY,
MO3BOHUB MO OECIUIAaTHOMY HOMEPY U 3aIllIaTUB KpeauTHou kaproil. Ho, Bce
xe, unes scHa. OTBe4arb Ha PEKJIAMHBIE MHChbMA Yallle BCETO HE OYCHb
yno0Ho. OOBIYHO, aipecar 3aHsT U

nomiouieH Japyrumu  3aboramu. CymiecTByer Oonbliol  coOnasH
OTBETUThb «YCJIOBHO J1a», OTJIOXHUTh IHUCHBMO B CTOPOHY, C TIOMETKOM



OTBETUTH «3aBTpay». Baia 3aada - 3aCTaBUTh OTBETUTh MOKYIATENS Cpasy
Ke.

Bor cemp HambOonee IEHCTBEHHBIX NPUEMOB, KOTOPbIE 3HAIO, IS
IIOJIyYEHHS] HEMEJIJICHHOTO OTBETA.

OrpannyeHHOE KOJIMYECTBO.

Ecimu Bbl JEWCTBUTENBHO JenaeTe NPEIIOKEHUE, B  KOTOPOM
OCHOBHBIE TOBapbl, WJIM TOBapbl NPEMUYM KJIacca, WJIM JUCKOHT, WIIH
TOBAaphl CO CKUJIKaMU, ITPUCYTCTBYIOT B OTPAHUYECHHBIX KOJIMYECTBAX, TO BbI
MOJKETE MOOYK/IaTh KIIMEHTA IIPUHATH PEUIEHUE KaK MOKHO OBICTpEE.

Bo3Harpaxaenus.

JIOBOJIBHO pEOKO OCHOBHOE NPENJIOKEHHWE MOMKET OBITh HACTOJIBKO
MPUBJIEKATEIIBHBIM, YTO OHO 3aCTABUT HEMEJIEHHO OTBETUTh KJIMEHTOB,
JaXe €CIIM OHM 3ahHTEPECOBaHbl B NpemIokeHuU. VIMEHHO mosTomy, s
HACTOATEIIBHO PEKOMEHIYIO HCIIOIb30BAaTh BO3ZHATPAXKICHMS, HaXe dYauie
4YeM JHCKOHT W CKuAkd. [lo Moemy ombITy, BEPHO NPEMIOKEHHOE
BO3HarpaxaeHue Ha 50% yBeIWUYMBAET TMOJOKUTEIBHBIE OTBETHl Ha
PEKIIAMHBIE TUCHMA.

JUist mprMepa COBMECTHOI'O HCIIONb30BaHUS OOEUX CTPATEruii MOYKHO
B3ATh mucbmMa boOa Creronaka, cosnparens "Vegas World Hotel"
(«Ctparocepa») B Jlac-Berace - camoro mpo3opiuBOro, mo MOEMY
MHEHMUIO, ITPOJABLIA.

Mmoro nert, "Vegas World" npogaBan KOMILIEKC YCIYT, BKIIOYAIOIIUX B
ce0st HoMepa B OTelie, HAUTKH, pa3BieueHus, PUHAHCUPOBAHUE UTOPHOTO
Ou3Heca uepe3 pa3MeIleHHE peKJIaMbl, MPSIMYI0 TOYTOBYIO pEKIaMy, U
tenesueHue. Eciu Bl Bocmonb3oBanuch yciyramu, To Bam mpuxoaur
PEKIIAMHOE MUCHMO C MPEIIOKEHUEM BOCIIOIB30BaThC TEMH KE YCIyraMu
B OyaymeM. MHOrue CTaHOBWJIMCH IOCTOSSHHBIMHU IOKYNAaTEJISIMU 3ITHX
YCIIYT U TIOHUMAJIHM, YTO OHH MOTYT BOCIIOJIb30BaThCsl UMM B JTI000€ BpeMs,
MO03TOMY OOBIYHBIE CHOCOOBI 3aBJECUEHHUS KIMEHTAa - Takue Kak 3akas
KOMITJIEKCA YCIYI, JO OIpENeJeHHOTrO0 BpPEMEHU - OOJbllle Ha HHUX HE
nercrBoBaid. OHM  CTAaHOBWJIMCh  HEBOCIPUUMYMBBIMA K  TaKuM
npeanoxkeHussM. B pesynbrate, bo06 Crblonak mnochuUian Cleayrolue
MACHhMa.

Veaowcaemvie Mucmep u Muccuc Kenneou.

A npeonazaio HOGbIN KOMNIEKC YCye MONbKO HEKOMOPbIM U3 HAUUX
ObIBUIUX KIUEHMO8. DMO YHUKATIbHOE NPedJiodceHue U OHO Modcem Dobuie
HUK020a He NOGMOPUMbCAL.



HlecTs 1HEH, NATH HOYEH rABANMCKUX KAHUKY.L.

Mpi 3akmrounnu koHTpakT ¢ " Holiday Travel of America", ¢ onHum u3
KPYIHEUIINX TYPUCTUUECKUX areHTCTB Halllel CTpaHbl, U Mbl 3apaHee
omatunn 1000 myteBok Ha ['aBaiim, B KayecTBE NPE3€HTA I HAIIUX
MOCTOSTHHBIX KJINEHTOB.

B cnedyrowuii pas, koeoa 6vi 80CNoIb3yemecs HAUUM BEUKOIENHbIM
npeonodceHuem 6 Vegas World, mvl cpa3y orce epyuum Bam nymesky na
osoux Ha I asatiu.

Crnenyromuii ad3al] nuchMa ONMKUChHIBAaET Typ Ha ['aBaitu. 3aTeM MUCHMO
ITPOJIOJKAETCA:

Ho, noorcanyucma, nomnume, umo 3mo yHuKaivHoe npeonodcenue Oiis
HAWUX NOCMOAHHBIX KIUEHMO8, U OHO Modcem 001buie He NOBMOPUMbBCAL.
IIpeonooicenue deticmeumenvro 00 uemeepea, 1 HOsAOps, unu noKa nymesku
Oyoym 6 Hanuuue, max 4mo s peKomMeHOyio Bam nomoponumwscsa c
omeemonm.

Crnenyrole HECKOJbKO maparpadoB OINKMCHIBAIOT KOMIUIEKC YCIyT
"Vegas World", rne akneHTupyeTcs BHUMaHUE, YTO 3TO TOT K€ CaMbId
KOMIUJIEKC YCIIYT, U 11O TOM K€ IICHE.

CymiecTBYIOT HECKOJIBKO MPUYUH, KOTOPhIE MPHUBICKAIOT BHUMAHHUE K
OCHOBHOMY TIPEJIJIOKEHUIO U K BO3HarpaxjaeHuto. Padorarot au onu? [la, s
caM Kyl 3TO HpeioxkeHue. B To yTpo, Korma npeajokeHue MpUILIo KO
MHE, 51 OBLI 3aHST, U, €CTECTBEHHO, HE COOMpPAJICS MPUOOPETATh MAKET YCIyT
"Vegas World" B 3TOT neHb - HO 4 3agymaiics, Tpodesl MUChbMO, Habpan
HOoMep TenedoHa, u 3akazan yciyru. [louemy?

1. S 3nan u nosepsin komnanuu ("'Vegas World")

2. MHe HpaBHJICSI KOMIUIEKC YCIYT

3. 5 moBepui B UCTOPHUIO U OTPAHUYECHHOCTH TOBapa.

4. MHe NOHPaBUJIOCh BO3HATPAXK/ICHUE.

[ToBTOopuTe »TH uYeThipe dakropa, u Bac, HECOMHEHHO, TOXKE MKIET
ycnex. Ha camom niene, s pekOMEHIyI0 3allOMHUTH 3TH YeThIpe (pakTopa, u
MMETh UX B BHU]Y, Korjia OyzieTe nucarb CBoU pekjiaMHble ucbMa. Ecnu Bam
yaacTcs co3aaTh MpeaioKeHue, TIe 3T YeThipe (pakropa OyayT yuTEHBI, U
OMMcaTh UX B PEKJIAMHOM TKUChbMeE, Bac HEMPEMEHHO JKJIET yCIeX.

Jlanee mnpuBENEHO pEKIAMHOE MHUChMO «OU3HEC Il Ou3Hecay,
HCIIOIB3YIONIEE TY>KE CTPATErUI0, OT MPOU3BOJIUTEINICH BUIEO - TPEHUPOBOK.

becnnamnviti meneeuzop u eudeomacnHumo@on - HO 6bl OONIHCHBI
N0360HUMb NPAMO ceuyac!



Mebr 3akynunu 250 19-m0MMOBBIX TENEBHU30POB, CO BCTPOEHHBIM
BHUJICOMAarHUTO(POHOM, OT OJTHOTO U3 BEIYIIUX SITIOHCKUX MPOU3BOJIUTEICH.
B marasunax Takue TeleBH30pbl OyayT cTosATh 499 - 8998%. Ho Bel Moxere
MOJIYYUTh €ro OecIiaTHO, B Ka4eCcTBe OOHYcCa, 3a MOKYIKY OAHOW M3 HAIIUX
TpeX HOBBIX TPEHUPOBOUYHBIX MTPOTpaMM Ha BUjeO0. [Iporpammel onucansl B
NpWIOKEHHOU Opotrtope. Bbl yke 3HakoMbI ¢ (PaHTACTUYECKUM KaueCTBOM
U 3()PEeKTUBHOCTHIO MPOrPaMM - Bbl YXKe IMOJIb3yeTeCh, IO KpalHEel mepe,
OolHOW W3 HUX. Tenepb Bbl MOXET€ MOIY4YUTh OJIHY M3 HAIIUX HOBBIX
MpOTpaMM U TEJIEBU30pP C BUIEOMAarHuTO(hOHOM B MoAapoK. Ho BbI TOIKHBI
OTBETUTHh HaM cpa3y e. Y Hac uMeercs TOJBKO 250 TeneBH30pOB C
BUJCOMAarHUTOPOHOM H MBI HE CMOXKEM MOPHOOPECTH UX OoJbIIee
KOJIMYECTBO.

Kpaiinuii cpok.

Kpaiinuii cpok OCHOBOIONAramInil U Hauboee pacipoCTpaHECHHbBIN
IIPUEM MPUBIICYEHNUS] BHUMAHUS KiMeHTa. OH MOXET MCIOIb30BaThCS Kak
CaMOCTOSITE€JIbHO, TAK M B COYETAHUU C IPYTUMH CTPATETUSIMHU.

Ecnu Bama moutoBasi pacchlika HE BEJIMKa, TO Bl MOXETe€ yCHINTh
BJIUSTHUE KPANHETO CPOKA, HANIMCAB €r0 MUCbMEHHOW PYYKOW WJIHA ITIOCTABUB
TAaMIT HA OUCbME. ECIM KOJIMYECTBO MHUCEM HE IMO3BOJISIET CHENIATh 3TO
BpyuHYI0, TO BBl MOXeTe mompoOoBarh U300pa3uTh MOYEPK WM TIeUaTh Ha
IIPUHTEPE.

OnouH MOW 3HAKOMBIN CTPAaXxOBOW areHT OTIPABIUI KaXAYHO HEIEIIO
100 pexnamMHBIX MUceM, Mpejiaras OecriaTHbIe TOPOXKHBIE KapThl, TOJBKO
4TOOBI 03HAKOMUTH KJIMEHTOB C paclieHKaMH Ha CTpaXOBaHHWE aBTOMOOUJIEH.
OOBIYHO, OH TIOJTYYHWJI OAMWH, JIBa, UJIU TPU OTBETA C KXKJIOW COTHU MHUCEM -
YTO, MEXKJY MNPOYMM, OTIIMYHO B JTAHHOW cuTyauuu. 1o MoeMy coBeTy, OH
M3MEHUJI peKJIaMHbIE TUChMa, U TENephb Ipeaiarai OecriaTHbIe JOPOKHbIE
KapThI, TOJILKO €CJIY KJIIMEHT OTBETUT HA MHUCHMO J0 OINPEICICHHOTO CPOKa;
naTel Oblla HaleyaTaHa Ha MUCbME B BHUJE KpacHOro mramna. OTBEThI
yBenuuuiuch ¢ 1-3 %, no 5-8%.

MHorokparsabie BO3HATPasKICHHUS.

BCETAa TOBOPIO, YTO OJHO - XOpomo, a ABa - eme Jyume! Korma
MPEIJIOKEHUS C BOZHATPAXKICHUSAMU JAIOT PE3YJIbTaT, Jy4Ille BCErO HA4aTh
00TyMBIBaTh MPEIOKEHUS C IBOMHBIMU BO3ZHATPAXKICHUSIMH.

Ongna KOMITaHMS TIPOJAET OYMUIAIOWIYIO, JE€30J0PHUPYIOIIYI0, H
0e30MmacHy0 OBITOBYI0 XHMHIO 4YE€pe3 pPEKJIaMHbIE MHUChbMa, HMEIOIINE
OTPOMHBIA yCTeX, KOTAa B HHUX TNpeajaraeTcsi MOJy4YHUTh OeCIUIaTHBIN



3anuparoimuiics mkad st XpaHEeHUsl 3aKka3aHHOW MPOAYKIMHU B TedeHue 15
nHe. Korga s yBuaesn, BO3poCIInid CIPOC HA NPOAYKIIUIO 3TOM KOMITAHUU, S
MPEIOKUT NOoMpoOOBaTh ABOMHBIE BO3HArpaXkJeHus. Torma KOMITaHUs
IpeUIOKIIIA OJIMH KA, TPU MOKYITKA TOBApPOB Ha cyMMy X$, u 2 mikada,
npu Oompie Mmokynkd Ha Y$. 3aka3el B TEpPBOM ClIlyd4ae OCTAaJIHCh
MIPAKTUYECKU MPEKHUMH, a BOT B IBOMHOM IIPEJIOKEHUN YBEIIMUYWIUCH HA
30%.

Ckuaku 3a ObICTPBIN OTBET, U ITPAa(dbI 32 MeAJTCHHBIN.

JTa cTparerusi XOpOIIO MCIHOJIB3YETCd Ha Kypcax IOBBIIICHUS
kBaudukanuu. [locMoTpuTe Ha cleayroilyo OpOIIOpY, U Bbl YBUIAUTE
pazopoc 11eH, B 3aBUCUMOCTH OT JaThI.

Perucrpanus no 15 saBaps: 149$ 3a genoBeka.

Perucrpanus nocne 15 saBapst, Ho 10 20 despains: 1998 3a genoBeka.

Peructpanus B neHp Hayana ceMuHapa (Mpy HAJIMYUHA BO3MOYKHOCTH):
2298$ 3a yenoBeka.

OTa e cTpareruss MOXXET ObITh MPUMEHEHA MPHU MpeaBapUTEIHLHOM
3aKa3e HOBOIO, €I1I€ HE BHIMYIIEHHOTO MPOAYKTa; Ha OUJIETHI HA pa3IUYHbIC
10y ¥ TTOE€3/IKW; MOANUCKY WA BO30OHOBJICHUE TTOAMUCKH U T.]I.

Toranu3aropbl 1 KOHKYPCHI.

Kro m3 Hac He oOpaman BHHMaHWE Ha yiblOaromeecs U0 Jja
MxkmaxoHa, KOTOpBIM TOBOPUT HaMm «Bbl Mokere OBITH CIENYIOIIUM
YEJIOBEKOM, BBIMIPABIIMM MWJUIMOH!». VY TOTaIM3aTOPOB MW KOHKYPCOB
MMEETCS KpaWHHU CPOK, MOATOMY OHHU BBI3bIBAIOT HEMEIJICHHBIM OTBET.
OHM UCNOJNB3YIOTCS HE TOJIBKO IPU MOJMMCKE TAKUX KOMIIAHUM Kak
American Family u Publishers Clearing House, HO 1 B aBTOMOOUJIbHBIX
KOMIIAHUSIX, TPOMBIINUICHHBIX 3aBojax, cdepe ycayr u T.a. [lpaBna,
KOHKYPChl W TOTQJIu3aTopbl JOPOTME, HO OHM OIPABABIBAIOT BCE
VHBECTHULINH, BIIO)KCHHBIC B HUX.

IIpocToii oTBeT.

IIo cymecTBy, 4eM mpolle OTBE€YaTh HA PEKJIAMHOE IIMUCbMO, TEM
ayue. IlpennokeHue OeCIIATHOTO H3K3EMIUISIpa IMOMOTAeT YBEIUYUTh
KOJIMYECTBO OTBETOB, M OHO 3aBHUCHUT OT Xxapakrepa Baiero OusHeca,
PEKJIaMHOT0 NTUChMa, U SKOHOMUKH.

YIUMBUTENBLHO, HO HAJWYWE OIUIAYEHHBIX IMOYTOBBIX PACXOJIOB PEIKO
YBEJIIMYMBAKOT KOJAYECTBO OTBETOB, M IMOKPBHIBAIOT PEKJIAMHBIE 3aTPaThl.
Ecnmu Bwl cobupaerech, 3TO nenarb, To Bbl MoxxeTe OOHapy>KHUTh, 4YTO
3arparbl HEOIIPABIAHHBI.



Bbl Takke JOMKHBI IPEJIOKUTH CBOMM KIIMEHTAM OTBETUTH Ol (haKcy,
U TpUKpenuTh (popmy s OoTBeTa K NHUCbMY, yepe3 Bebd - caiit, uepes
DIIEKTPOHHYIO IOYTY.



[n1aBa 15. Co3zpaHue noCTCKPUIITYMOB

Kaxnomy pexiiaMHOMYy MHCbMY HYKE€H OCTCKpUNTyMm. [locTckpuntym
MOXET JIOMOJIHUTH TUCHbMO, WA PA3PYIIUTh €T0.

HUcnoan3yire MOCTCKPUNITYMBI, YTOOBI CTUMYJIMPOBATH
yHTaTeJeH.

Jla, MHOrMe JIOAuM NPOCMATPUBAIOT MHUCHMO 10 KOHIA, MPEXKIE 4YEM
npoyuTarh. HekoTopbie XOTSAT NOCMOTPETh Ha MOANKUCH, YTOOBI ONIPEICTUTH,
KTO UM Hanucai. J[pyrue ke mpoCcTO HEeNpaBWIbHBIC, U YMTAIOT CHadalia
KOHEI] pOMaHa, IPEXK/e YeM KyIIUTh KHUTY, U OHU CHadajia enaT aecept. Mx
cBoeHpaBue Bam Ha monb3y! [lomBomst uTor Baimiero NpemiOKEHUS WU
oOelllaHusl B MOCTCKpUNTYME, Bbl MOXKeT€ 3aCTaBUTh ajipecara MpPOUYUTaTh
MMACHMO TOJHOCTBIO, UJI CPa3y K€ OTBETUTH HA HETO.

P.S. [Jaxe ecnum Bam uwTarens mnpoydTan MOUCBMO MPOCTO U3
JT00OMBITCTBA, BBl MOXET€ HCMOIb30BaTh MOCTCKPUITYM KaK «BTOPOM
3aroJIOBOK» M KJIMEHT HE CMOYKET €r0 MPOUTHOPUPOBATh.



In1aBa 16. IlpoBepbTe BCce MYHKTHI

WNtak BBl Hamucaaud HECKOJIBKO YEPHOBBIX BapUAHTOB M OOr 3HAET
CKOJIBKO BHECJIM U3MEHEHUI U MOMPaBOK B BEDKUBIINN YEPHOBUK. Ecu BbI
CJI€IOBAIM MOMM PEKOMEHAAIMSAM, Balll YEPHOBHK JIOJKEH BBIIIAJIETh KAaK
JIOMalllHee 3aJaHue, JOCTOMHOE JUIIb ObITh ChEeIEHHBEIM COOaKOM.

51 MHOTO MyTENIECTBOBAJ, B TEYEHUH HECKOJIBKHX JIET HAKATAJI OKOJIO
150000 BO3AyMIHBIX MHJIb, M 51 Pajl OJJHOMY, UYTO MUJIOTHI pabOTaIOT C YEK-
auctamu. K ciioBy, kKak 4acTo BbI 3a0bIBA€TE YTO-TO CJEJaTh, 3HAs, YTO BaM
3TO HEOOXOJUMO COBEPIIUTH? DTO IEUCTBUE HANPABJIEHO HA TO YTOOBI BBI
OOBEIMHWIIN BCE cTpareruu, (GOpMyibl, TEXHUKU M TPUEMbl B BallleM
TekcTe. Bbl B cepe/iuHe MyTH MO CUCTEME HAMKMCAHUS BAIlIMX TEKCTOB U 3TO
Xopoliee BpeMs cieJaTh HECKOJIBKO HEOOBIITUX MOMPABOK.



InaBa 17. Ilopa moaymars 0 BHEIHEM
BHjIC!

[lopa B34TbCS 32 KOMIBIOTEp U CHe€iaTh Ball TEKCT YAOOHBIM MpH
YTECHUU!

CaesaiiTe BHEIIHMH BH/I BAlIero NUCbMa YIO0OHBIM JJI1 YTCHUS

Kommpaitep [I0OMKEH TECHO KOHTAKTUPOBATh C  JAU3AMHEPOM,
tunorpagoM i BHEAPEHUS MaKCMMyMa BO3MOXHBIX TrpaduyecKux
npueMoB, observyarouux yreHue. [Ipapna, Haliero MoKojJeHUs B TOM, UYTO
OHO 3HAYUTEJIBHO JIEHWBEE YeM paHblie. [locMoTpuTe BOKpPYT Hac OKpy»Kar
NpeIMEThbl CHAENIaHHbIE JMJIg Hallero yaoO0CTBa - COTOBbIE Tene(OHBI,
MUKpPOBOJIHOBKUA U T.J. Mbl HE XOTHM OBICTPO - Mbl XOTHUM ceivac! Jlis
NPUJAHNAS JUIMHHOMY IIPOJAIOIIEMY IHCbMY JIETKOCTH YTEHUA, S
VICIIOJIB3YIO BOT 3T OCHOBHBIE IIPUEMBI:

1. Mapxkepsi....

2. Hymepamuto: 1,2,3, u 1.4.

3. [lonuepkuBaHue

4. ’KupHocTh

5. Couemanue mpudron

6. Cumynruposanue pyKONUCHO20 meKcma—-B OT3bIBaX M IOCT-
CKpUNTyMax

7. OrpaHMYKMBaHUE JTUHUSIMU

8. JIuanuu 3BE3/I0YEK sk s sfe s e sk sfe sk sie sk s ke sk sfe sfeosie sk sk sk sk skeske sk

9. KenToe BbIENEHNE

10. ®on

11. ®oto ¢ TecTOM BOKpYT

12. Iloa3aronoBKHU... MHOTO MOA3aroJIOBKOB!

Bamr BeIOOp Tpaduueckux NpHEMOB HE TODKEH HWTHOPHUPOBATHCS
JIOABPMHU KOTOPBHIM BBl TIOpy4daeTe HaOWMBKY W T.J. OHM JODKHBI OBITH
MOCTAaBJICHBI B U3BECTHOCTH O BAXXHOCTH TpauKy.

OcHOBHa4 11€J1b TUX MPUEMOB co31aTh A3 (PeKT peun.



In1aBa 18. lo0aBJiisieM 3MOLIUM U
YeTKOCTh!

Ntak, HacTano Bpemsi JOMOJHUTH Ballle TBOPEHHUE IMOIIUSIMH.

Kak 100aBuUTH cTpacTH BaliemMy TEKCTY.

[Iponarouiuii TEKCT HE MECTO JIJISI XOJIOAHOTO JIOTHYECKOTO M3JI0KEHUS
uH(popMaIuu, eciu Bbl KOHEUYHO BBl HE MPOJAETE JIOTUYECKHE CHUCTEMBI
3aKOHYEHHBIM TeXHapsiM. He Ba)KHO KTO BalllM KJIMEHTHl M KaKOM Yy Bac
Ou3Hec, JIOAM MOKyNalT Ha 3Mouusx. Moii komsera oparop 3ur 3ursiap,
W3BECTHBIN TPEHEP MpoAak U MOTHBAILIMM, Ha3bIBAE€T 3TO «3MOIIMOHAIBHOMN
JIOTUKOMY.

Jlaxke B TEXHUUECKUX 00JIaCTAX BBI HE HaieTe OOJIBIIOT0 KOJIHMISCTBO
aHAJIMTUYECKOM  MHQpOpMalMM B  MNPOAAXKHBIX  ab3amax. MHuorue
MPOJAKHUKH - JTAXKE B CIOKHBIX TEXHHUYECKUX O0JACTAX - IPY>KETIOOHEIE,
OTKPBIThIE JUYHOCTH. JTO JaeT HaM IIEHHOE 3HAaHHE O HEOOXOAMMOM
MEepCOHAIM3alMU MPOJAIOIIETO TEKCTA.

«XoJoIHbIE» TEKCTHI PelKo cpadaThiBatoT. OHU MPAKTUYECKH BCETAA
BEIyT K mipoBaiy. [Ipogaromiemy TEKCTy Hy»KE€H SHTY3Ua3M. ITO 3HAUUT, YTO
YeM IKCIPECCHUBHEE BbI MMUIIIUTE, TEM JIETUE BaC YUTATh.

K cBeneHnto: OONbBIIMHCTBO 0003peBaTenel, yYeHbIX U MOTUTHYECKUX
AQHAJIMTUKOB CXOJHbl BO MHEHHMM, 4YTO H30paHUE KaHJuJaTa Ha MOCT
npe3ugeHTa CIIA - OuzHec CpoHU JEUEHUIO PaAKa.

A BBI TOTOBBI BBITAIIUTH SMOIIMU U YyBCTBA U3 C€O ¥ TIOMECTUTH UX B
Ballld TEKCThI? BOT ymnpakHeHWEe, KOTOpOE BaM, BO3MOXXHO, MOHPABUTCS
JeN1aTh.

B nucbme BaM Haj0 yOeauTh Balllero BO3MI0OIEHHOTO(YI0) - KOTOPbIN
OTJIIMYAETCS CTAOUIBHOCTBIO U TTOCTOSTHCTBOM - MIPOBECTHU IIETYIO HEJEINIO C
BaMH. BBl JOJIKHBI 3aCTaBUThH 3TOTO YeJ0OBEeKa OpOCUThH pabOTy M BCe Jena
Ha 3TO BpeMsl, U MPUHSTh BCE PUCKU CBS3aHHBIEC C MOJOOHBIM IMOCTYIIKOM,
9TOOBI HE3aMETHO YJETETh C BaMH Ha baramsl - r7ie BaMm JIpy3bs OCTaBUIH
CBOOOJIHYIO BHWJUTY, Ha IUIDKE. VICMONB3yHTE CTONBKO TEKCTa CKOJBKO
HY>KHO.

Bbl MoxkeTe ObITh HAIBIMU, OTBAXHBIMU U JIaXK€ HIOKUPYIOIIMMHU.
MoskeTre OBITh TOATUYHBIMU, POMAHTUYHBIMH; OIMCHIBATH B KpacKax
IIPEJIECTH COJIHIIA, MOpPS, 3BE3/, CBEXKEro BeTpa, 3amax okeaHa. Kyma Bbl



ornpaBureck? YUto Bbl TaM Oyznere aenats? [IpeayraasiBaiite Bo3paxeHus u
ompoBepraiite ux. JlaBaliTe HeMbicnuMble oOemanusi! 3axBaTute
BOOOpaXKEHUE BAIIIETO YUTATENS TAaK, YTOOBI OH COMIACWIICS, HE B3Upas HU
Ha KaKue pucku!

Sl omHaxapl naBajm 3TO YIPAXKHEHHE HA CEMHHApe II0 JUPEKT-
MApKETHUHTY; BCE YYaCTHUKM OXOTHO Hayajy €ro BBINOJHATh, KpOME
onHoro. OH momomen KO MHE IOCIE€ CEMUHAapa M CKa3ajl 4TO y HEro
ro0anbHas nMpoodjaeMa ¢ HEMOHUMAHUEM JIJIS1 YeT0 3TO €My BOOOIIE HYKHO.

«Bo-niepBBIX», - HaYaJl OH TOBOPUTH, - «S )KEHAT HA OJHOM KEHIIMHE
yxke 38 net. U 3a Bce 310 BpeMs 1ake HE AyMaJl MOAITy4YnBaTh Ha Hell. 1 B
ATOM YIPAXXKHEHUH HET HUYEr0 MHTEPECHOIrO IS MOUX OTHOWICHWU. Bo-
BTOPBIX, S 3aHUMAIOCh CHENUATN3UPOBAHHBIM OU3HECOM MO 3JIEKTPOHHBIM
KOMIIOHEHTaM.. Hamm KJIMeHThl - T[POU3BOAUTENIM  DIEKTPOHHBIX
nponaykToB. Ham Ou3nec kpaiine ckyuHblil. Hukakoit pomantuku. S He
AyMaro 4TO OJ0O0HOE JIJIsT MEHS».

Korma s paccripocun ero o 6u3Hece, TO MOHSUT YTO OH OJMH U3 COTHU
MOXOXKMX KOMITAaHMN B HSTOM 3a0aBHOM MaJICHBKOM OTpaciv, BCE OHU
MPECIEAYIOT OAHUX U TE€X K€ KIMEHTOB - OJWHAKOBBIMH, TPAAULIIMOHHBIMH
cnocobamu. Mx mokymnarened BOJHYIOT TOJBKO JBE BEIIU, CTOMMOCTb U
CPOK IMOCTaBKH.

S GBI HEMHOTO pacTepsiH U MOCIe CeMUHapa MPUBEJ 3TOTO TOBAPHUIIA
B OOBIUHBIN Oap, TJie yrOCTUII €ro BBHIIUBKOM. S XOTeT HEMHOTO pacciabuTh
€ro M CHATb Oapwbepsl. S yroBopuia ero nompoOOBaTh OTIPABUTH
AMOLIMOHATIBHOE, KUBOE MPOJIAIOIIEE MUChMO, KOMIIAHUSAM HE SIBIISIOIIMMCS
ero kiueHtamu W nocwkuiath 10-20 mucem 3a pa3. OH BepHyJCA 4Yepes
HECKOJIBKO MECSIEB, TOPAbIM W CYACTIWBBIM aBTOPOM MAPKETUHTOBOU
peBOIIONNU B CBOeM oTpacnu. Ero muchMa ObUIM HamedaTraHbl KPacHBIMU
YepHWJIAMH Ha SPKO-PO30BOM Oymare, BOT C TAKUM 3ar0JIOBKOM:

69 Belel, KOTOPHIMM MOXXHO 3aHATBCA MOCJE pPaldOThl, KOIJA BBI
aOCOJIIOTHO CHOKOWHBI, MPUAYT WM HE MNPUACT CIeayromas mnapTus
KOMIIOHEHTOB 3aBTpPa

B nepBom maparpade OH KpaTKo paccKas3blBajl YHUTATEN0 O CBOEM
OTPOMHOM aCCOPTUMEHTE, KPYINIOCYTOYHOM CIIy»Oe MpuemMa 3aka3oB, ad3po-
NIOCTaBKE U TapaHTHUH MOCTABKH B CPOK. B KOHIIE 3TOr0 TPEXCTPAHUYHOIO
NrchbMa MpuUiaraics Cucok 69 Belieil KOTOpbIMU 0€33a00THBIN MEHEKED
MOXKET 3aHATbCS BedepoM. HekoTopelie ObUTM 3a0aBHBIMH, HEKOTOPHIC
CMEITHBIMH, JIpyTue O00eCKypaKUBAIOUIUMU;, HEKOTOphIE IOMaXHUBan



CTpaHHOCTAMU. [IpwnokeHneM K NMHUCbMY IIEN CTAHAAPTHBIM Karajor C
orpoMHbIM po30BbIM ctukepoM «CKYUYHO HO HEOBXOAUMO».
«Xopomioy, - TOpJI0 IPOU3HEC OH, - KKAK BaM?»



[n1aBa 19. CpaBHuUTEe BalllM YEPHOBUKH C
"KUBBIMM IPUMepaMu

S mobnro cpaBHMBAThH CBOM YEPHOBUKU C XOPOIIUMH MPUMEpPAMHU,
YTOOBI CPABHUTH U MPOBEPUTH BO3MOKHOCTU YIYUIIUTh MOE MUCHhMO. JTa
KHUTa MOJIHA PUMEPOB, YTOOBI OCYIIIECTBUTH CPAaBHEHUE.

He ucnonb3yiiTe 0OqHO MUCBMO IJIsi CPABHEHUS - HAWJIUTE HECKOJIBKO,
KOTOPBIE MO3BOJISIT OHATH Balllk CJ1a0ble U CUJIHLHBIE CTOPOHBI.

Uuraercs 1M Balmle MUCbMO TakK K€ JIETKO Kak mnpumepsl? OHO
coBepiieHHO? [OBOpPUT M OHO Ha s3bIKE Bamiero yurtarens? Kak oHO
3BY4MT? 3aCTaBISACT JIM OHO MOTEHIMAJIBLHOTO YUTATENs I€MCTBOBATh?

Korma BBl mpoBeneTe AOCTATOYHO MHOTO BPEMEHHM CpPABHHBAs Ballle
MUCbMO C TPUMEpPaMH W3 KHUTH, CJHIeJIalTe HEOOXOIUMBbIE MOIMPABKU
PYKOBOJICTBYSICh TTOJTyYCHHBIMH HAOTIONCHUSMU.



Ii1aBa 20. TecrupoBanue

YepHOBUK HANMCAH U TOTOB K KOMMEHTapUsIM, TOTOBETECH K OOpaTHOU
CBA3M!

becniiaTHbId nperect

B nHamm paHM gake OTHOCUTENHHO HEOOJNbIas IUPEKT-PACChUIKA
MOYKET CTOMTh MaJIEHBKOTO 3aMKa. BOT mouem s 1100110 TeCTHpOBaTh (3a
OecrutatHO pazymeeTcs). S Haxoxy MPoOJIEMBbI 0 PACCHUIKU U YBEJIUYUBAIO
BO3MOXKHBIM ycrex. B HEKoTopbIX cilydasix oOpaTHasl CBSI3b HACTOJIBKO
HETaTUBHA, YTO 51 BBIKUJIBIBAJI YK€ TOTOBBIE NTMChbMA M HaYMHAJ BCE 3aHOBO.
B GonblnHCTBE ClydyaeB HUYEro OCOOEHHOTO HE CIy4aeTcsl, HO HECKOJIBKO
MOJIE3HBIX BO3MOXHOCTEH Ui YIyYIIeHHs ecTh. BOT syuiine OecruiaTHble
CIIOCOOBI TECTUPOBAHUSL.

1. IIpounTaiiTe Bame NUcbMO BCJAyX. OHO JOKHO YUTATHCA JIETKO,
CcBOOOJIHO, IMHAMUYHO HE3aBUCHUMO OT YPOBHSI IPOMKOCTH rojoca. Eciu Bel
HaxoauTe ciabble MOMEHTHI, HchpaBbTe. [lpomarommii TEKCT AOHKEH
YUTATHCS JIETKO.

2. IIpoytuTe MNHUCBMO HECKOJIBKHM JIOAAM, KOTOpPbIe MOIYT
0Ka3aTbCA BallMMH THUNUYHBIMM KJIHEHTaMH. S 3HaAKW0 OIHOrO
BBICOKOOIUIAYMBAEMOTO  KOIIMPAUTEPA, IIMCbMA, KOTOPOrO aJpPECOBaHBI
MIPOU3BOJICTBEHHBIM paOourM. B3sIB TEKCT OH OTHpPAaBIISLICS B OJMMKAUIINI
Oap, MOKyIaJ MMBO BCEM >KEJIAIOIINM U YKTaJl CBOM mpodaroniuii TekcT. OH
IIPUBETCTBOBAJI KOMMEHTAapUU U ujaen. CaMoe MHTEPECHOE YTO CIIyLIaTeNIN
HE TMOAO3PEBAIIM YTO OHM SBISIOTCA LEJIbI0 ATHUX TEKCTOB. TeM KTo
MHTEPECOBAJICS KaK MOJYYUTh NOJOOHBINM MPOAYKT WU YCIYTy ONHUCAHHBIC
B MIMCHbME, OH O3BYy4MBaJI 0a30BOe MpemiokeHne. Eciau nuceMo 3actaBiiser
JIOAEN Ha4yaTh JBM)KEHUE K ITOKYIIKE, 3HAYWT, OH monain B Lenb. MHorma
noJlo0Hasi MpaKTHUKa NPUBOJUT K TparnyeckuM pesynbraram. S pazgan
MaTepHayibl OMHOTO KJIMEHTa (MMUCHhMO, TOJHOIBETHBIN Karajlor U (hopmy
1JIsl OOpaTHOW CBSI3M) HECKOJBKUM TUIUYHBIM KJIHMEHTaM, MPOCMOTPEB BCE
3TO OHMW 3aJanu MwumMaph BompocoB! Uro X Xopomas HOBOCTb, YTO
Marepualbl 3aCTaBIAIOT WX [IEBEJIUTHCA, IUIOXas: YTO OrPOMHOE
KOJINYECTBO BOIIPOCOB HE PACKPBITHI B MUCbME U MOTYT YXYAIIUTh OTKJIHK.
B pesynbrare g Hanucana HOBOE 8-MH CTPAaHMYHOE MHCbMO OTBEYAIOIIUE HA



BCE BOINpOCHl. KIIMEHTCKMM OTKIMK TmoBbICcWICS Ha 15% mocne
HOBOBBEJICHUA.

3. IlonmpocuTe peGeHKa MPOYNTATHL BaM Ball TeKCT. JtoObie cioBa
i Gpasbl TPYAHBIE TSI TIPOYTCHUS PEOCHKOM JOJIKHBI OBITH NCIIPABIICHBI.
A wucrnonb3oBan MOJOOHYIO TAaKTUKY ToJaMH, OJIHAKO, celyac OHa BCE
OO0JIbIIIE aKTyallbHA.

S yBepeH MHorue OyayT NMPOTUB MOCIEIHEH uaeu. Bo3MOXKXHO, BbI
JyMaeTe, 4TO Ballli KIUEHTHI BCE K€ 0Opa30BaHHEE «OOBIYHON KOPOBBD».
Ecnu Tak, nmpocmotpute crarbio u3 JIM Hreroc (15 centsops, 1989) mox
3aroiaoBkoM: «IlocMOTpHTE, KTO OTKpPHIBAET BAIIM NMUChbMA U MOTYT JIU OHHU
uxX mnpouecTb?». Bxkparue Tam Hanucano cienyrpomiee: «Oxomo 27
MHUJIJTHOHOB HE MOTYT uMTaTh. Emie 46 MHIIHOHOB O€3rpaMOTHBI M HE
o0namaroT KyJIbTypoOM peud. DTO O3HauaeT, 4YTO y OJHOTO U3 Tpex
aMEpUKAaHIEB OTCYTCTBYET JIUTEPAaTYpHOE IOHMMAHUE HBIHEIIHETO
TTOKOJICHUSI.

KoneuyHo e, BaXHbI BOMpOC: 0Opa30BaHHBI JIM Ballli BO3MOXKHBIC
KIneHThl? Ha 3Ty TeMy B cTaThe uleT npogoinkeHue: « MHOTHE phIHOYHBIE
CHEUMAINCTB ~ YYBCTBYIOT  HAa  COOCTBEHHOM  IIKype  BIUSHHUE
HeoOpa3oBaHHOCTH Jaxe npu b2b koHtakre. HeoOpa3oBaHHOCTH 3TO HE
Kakas-To crnernuduueckas yepta 0e3paboTHRIX. MHOTHE yCTpanBarOTCs Ha
paboTy 06€3 MIMPOKOro Kpyrozopa M yMEHHUs MUcaTb TpaMOTHO». Moe
cOoOCTBEHHOE HAONIONEeHWe, MHOTrHe Jogu Miaame 30 HaMHOTO MeHee
«INTEpaTypHBD» YE€M Hallle MOKoJIeHUE (MMeeTcsl BBUIY Bo3pacT 45+ Jer,
npuM. nepeBoi.). Ecnu Bel numute MTB 3putensM Bbl NUIINTE HE
YUTAIOMNM JIIOASM. MHOrue mnomajarT B JIOBYIIKY, OyMas, 4YTO WX
azgpecarbl HAMHOTO YMHEE, UYEM €CTh Ha CAMOM JIEJIE.

bosbmmHCTBO u3 CaMbIX TaJIaHTJIUBBIX, YMETbIX u
BBICOKOOIUIAYMBAEMBIX  KOMHUPAUTEPOB  IUIAHETHI  CO3/aBajd  CBOU
pEKJIaMHbIE TIIEeIEBPhl JAUPEKT-TEKCTOB Ha CTpaHUIax TaOMOUAOB, K
npuMepy «HKBaup». HekoTpele M3 HUX MOJy4Yadud TOHOPAPBI U POSITH
nopsinka 25000-1000008 3a crarbro. BBl JOMKHBI BBIIATH OTIWYHBIC
pe3yNbTaThl, YTOOBI PEKJIaMOJIaTeIM BaM CTOJIHKO 3ariaTuiu. Monenupyiite
pEKJIaMHBIE CTaThU U3 TAKUX JKYPHAJIOB, OepuTe OTTYy/AA JIydiiee!

Ecnu BBl BCe-Taku CKIIOHSETECHh YTO BAalllM MOTEHUIHMAIbHBIE KIUEHTHI
HE YUTAIOT MOJIOOHBIE KYPHAJIBI, S YBEPEH BbI 32 3TO 3aIIaTUTE OOJIBIIUMHU
cpencreamu!



[Tocmotpute aJjisi Hadayia XoTs Obl Ha TUpax «IDHKBaiip»! Btopoe,
HEBAXXHO KTO Ballld KJIMEHTHl, OHU YacTh MOKYMNAIOIIeH ayIuTOpuH,
BBIPOCIIEH HA TEJIEBUJCHUM C €ro0 KOMMEPYECKOM pPEKJIaMOW, SIBHO HE
paccuMTaHHOW Ha KaHAMAATOB W TpodeccopoB Hayk. JIOKTOpa, FOPUCTHI,
yOOPIIMKY U T.JI. - BCE OHU JIFOJU C MOXOKUMH 0a30BBIMH MOTHBATOpaMHU.
KitoueBoe ¢10B0 3/1€Ch «0a30BBIMI.



[i1aBa 21. /laiiTe skM3Hb BAIIUM TeKCTaM!

Hrak, Bame nmucbMO B KOHEYHOM CTaauu. Baml 4epHOBHUK T'OTOB K
pacrneyarke.

D10 oyeHb Oymopaxamiuii MomeHT! Baiie muchbMO TOTOBO YBUJIETh
cBeT! Kakne Mpiciin

MMOCEMIAIOT Bac B JaHHBIM MOMEHT?



I1aBa 22. Baemauii sua!

BceTperbTech €O 3HaKOMBIM JU3aiHEpPOM U 00OcynuTe rpadudeckoe
ohopMJICHHE BallleTo MUChMA.

DTO Takke BpeMs JjIsl paO0Thl HaJl BAIlIUMU MPUIIOKEHUSIMU K MUCHMY:
KynoHamu, ceptuduxaramu, Gpoto u T.J. UToObl BBl HE BbIOpanu OyabTe
YBEpPEHBI YTO BaM STO HPABUTCS U ObET MO Balleil 1EeNeBOM ayaUTOPHUHU.
Hemodets! Ha 3TOM cTanu MOTYT J0poro o0oiTuck. [logymaiiTe 1BaXK bl



[i1aBa 23. 3aH0BO peaakTupyem!

Oro! Yem BBl nymanu, korna nucanu 31o? Ilodemy BbIOpanu Takoii
HeunTaemblt mpudt? OTkyna Takas rpaduka? [louemy He mpopaboTaHbl
3aronoBku? [louemy oHM HE UnTAKOTCA?

D10 OonesHenHas craausg. Hukto ee He mooOutr. Ho BRI B Jr00OM
cllyyae Haiiiere 4to- TO, 4To He cnenainu panee. Coxxmure 3yObl H
ucrpaBbTe. BaMm Beb HE HY»KHO HUYETO KPOME XOPOUIETO MHUChMa.



I1aBa 24. Caesraiite MakeT

Bpone 051 Bce caenano. [lopa neuarars, npaBuibHO?

Her!

Hacrana nmopa coequHUTh BCE€ B OAMH pabOYMN MakeT, U OTOCIAaTh
cebe. Bama 3amaya - mModydyuTh MHUCHbMO, BHUMATENBHO €T0 OIISANETh U
COPTUPOBAaTh €ro B OOBIYHOM NPUHSATOM BaMHU TMOPSIKE, BMECTE C
OCTaJIbHOW KOPPECIOHJCHIMEN. JTO MOXOKE HA HEHYKHYIO 4acTb, HO Ha
CaMoOM JieJI€ 3TO OJIUH U3 BAXXHEHIIMX M3 3aBepIIarOInX 3TanoB. Eciu Barie
MKMChbMO HE CTaHAAPTHOTO pa3Mepa OHO OyAET MOBPEKICHO MOYTOBUKAMHU, U
BaM 3TO HEOOXOIMMO BBIICHUTH. EcCiM Ballle MUChbMO HE BBIJICTACTCS M3
BCEX OCTAJIBHBIX, BBl JIOJKHBI 3TO 3HaTh. EciM 3amada Bamero muchbMma
BBINVISIAETh «IIEPCOHAJIBHBIM», @ OHO IOXOXKE Ha JCHICBYK) PEKJIaMy, BbI
JIOJPKHBEI 00 DTOM 3HATh!

Bbl cnuiikoM XopoIo mopadoTaiu, YTOObI OTHPABIATH Balllk MHUChMa
0e3 3HaHUS KaK OHM MPOXOIAT BCE CTaauM AOCTaBKU. Halaute Bpems
cJiejIaTh TECTOBOE MHUCHMO M OTOCHATh €TO0.

Bamu yurarenu, He XAyIIME MHUChbMA OBIIbI, © OTHECYTCSI K BallleMy
MHUCbMY JKECTYe, YEeM Bbl, HO TMOJOOHBIA TECT JacT BaM XOTS Obl
MIPEACTABICHUE O TOM HACKOJIBKO BXXKHMBYIO d(PPEKTMBHO M KaK BBITJISIAUT
Ballle IMMChMO.



[i1aBa 25. /1oy0i niio3un!

Bam Bpsii i 3aX04€TCsl ATO YCHBINIATH HO: JIYUIIEe YTO Bbl MOXKETE
clenarb, MOJYYHUB CBOE MUCHbMO OCTABUTh €ro B MOKOe. XOTs Obl Ha Mapy
nHel. 3aueM? BaM HY>)KHO HEMHOTO OTOWMTH U OBITh 00jie€ 0ObEKTUBHBIM.

Yem Oombire Bel paboTaeTe HajJ CBOMM TEKCTOM, YeM OOJIbIIC BBI B
HEro BIIIOOJIIETECh, TEM MEHBIIIE BHAWTE €ro HeAocTaTku. Bam mpuuercs
BBIJIEp)KATh ATOT IMEPHOJl, TPUMEHUB BCE CBOE TEPIEHHUE. 3-5 THEBHBIN
nepepeiB - oTiuuyHas ujes. Ilpu3HarOCh, 3a4acTyl0 MHE MPUXOAUTCS
paboTtarh B CXaTbl€ CPOKH, IO YETKUM JeJIailHaM W TPUXOAUTHCS
MPOMYyCKaTh ATOT IIAr, Ja)XX€ HECKOJIbKO MOCIEAHUX CTaAWi, s JAyMaro, B
TaKUX CUTyallMsX MOsi KOHEYHas paboTa cTpajaer He cuwibHO. OJIHAKO, 5 C
pPagoCThiO Obl MPHUHAI TaKyK POCKOIIb KaK BpeMs JJjIsi BOCCTAHOBJICHUS
Moel 00beKTUBHOCTH. Ecim y Bac ecTh CBOOOIHOE BpEMS - HCIONB3yHTE
ero.



In1aBa 26. IlosryyeHure mMOBTOPHBIX
OT3bIBOB

Br1 yxe nomyuyuinu oT3bIBBI paHHee npouecce « Tectuposanue». Huuro
HE MeIIaeT cjaenarb 3TO BTOpou pa3. Uem Oojiee OMBITHBIM Balll KOHTAKT,
TeM OoJiee JTyUInil U Ka4eCTBEHHBIN OT3bIB BbI IOIYUHTE.

MHorue nronu, 3aHUMAarOIMeECs JUPEKT-MAPKETHHIOM, CO31Aal0T CBOKO
HEOOJIBIIYI0 CEThb M3 KOJUIET M TOBAapHUIIEH, [UIsl MOJIYYEHUS XOpOIIeH
oOpaTHOM cBsi3u. Eciii BbI MUIINTE MHOTO MPOAAIOIIUX TEKCTOB BaM TOXE
HE00X0AMMO 3TO cenarh. Eciu Bbl He 3HAETE TaKuX JIIOJEH, 1 PEKOMEHAYIO
C HHMMHM TO3HAKOMHUTHCS. Pasplure Baml  JIOKAIBHBIM — JTUPEKT-
MapKETUHIOBBIA KIyO0 W mocemiaiite ero coOpanus. Halimure kosuier mo
BCEM CTpaHE KOTOPBIE OTIMYAIOTCS arpeCCUBHOCTBIO U ITPOTPECCUBHOCTHIO
M CIaBsITCS NPOJABUHYTHIMH Mapkerojoramu. Kymwmre kHury «/lymaili u
oorareit» H.Xwuna. U3yuute co3ganue rpynbl «BBIAAIONIAXCS YMOBY.

Ota kHMra Obuta pazpaboTaHa, 4YTOObl 3aMEHUTh BaM KOHCYJIBTAHTa 110
HAIIMCAHUIO IPOJAIOIINX TEKCTOB.

B 3aknroueHu s NOpeNioKy BaM CAENATh HEOOJBIIYIO JUYHYIO
nomoib. Ha crnenyromieid crpanuue Bbl Haigere oauH «Ceptuduxar
Kputukn», KOTOpPBIM MO3BOJIUT BaM IPEACTaBUTh MHE HAa PACCMOTPEHHE
OJTHO Ballle NPOAAKHOE IHCHMO, JUIA NPOYTEHHUS U KOMMEHTApHUeB. MBI
Takke mpepraraeM Bam nonyduth ot 100$ na 200$ 3a ceprudukar. D70,
MOXKaJyd, €AMHCTBEHHBIN pa3, KOrAa Bbl, KYIIUB JIOPOTYK0 KHUTY, HaXOJIUTE
100$ mpennoxenue B Hew!



$100.00 $100.00
Cepmudchukam Kpumuka

Mparoaicentic ROFENIRER RPEAOCTARIIITE o0 RaRESTManibill TRTEMHIRT GPOMINEh
Fexnauul, HPOMO- MAOMEPUAIT 1 M 0. WIZ0MOIEHNbY 18 Pacceiiry
Sna paccwompenur Tanom Kennedu

Komnanma (ecnm ecti)

Anpec
FNopog, Crpana, MoyToBLIA HHOEKC
Tenedpon
FAX

e-mail agpec.

OTcLINaTe cepTUHUKAT W MaTepHank!
Dan 5. Kennedy
Kennedy Inner Circle, Inc.
5818 N. 7th St., #183
Phoenix, HZ 85014
FAX: 682/269-3113

CPOKM & YCNOBWA: Cpok OeRCTEMA CEpTUdMKATA MCTEXSET B TEUSHAHW 12 MECALEE ¢ MOMEHTA NOKYTIKA..
Oreert [.KeHsaaw zasvmaeT 2-4 Hegeni. He 380HATE: KOHCYNETALMH TOMNLKD NG MOMTE.

Niofisie NDUCNAKHBE BAMK MATEDHANB MOTYT BbiTh MCNONBIOBAHL! MUCTEpoM [, Kenvegy B caoux
nyBnvkayuAx, kHWrax w 7.0.58 1999 0.5, Kennedy




[n1aBa 27. Ilocaeanuu 0030p

JT0 MocaeaHuM MaHc YTOObl YTO-TO ype3arh Wi 100aBuTh. Haiinere
BpeMs YEAMHUTHCS B CIIOKOMTHOM MECTE M MPOCMOTPUTE CBOM TEKCT €lIe
pas.



InaBa 28. Ilopa neuarars!

Haynute mnedarb, HO HE TepsiTe KOHTpPOJsi! ybOeauTech, 4YTO Balia
KoHLIenIus coOmofneHa. Ecnmu BeI paboTaere ¢ OONbIIMMH OObeMaMu,
TIATEIbHO TIPOBEPHTE CBOIO TUMOTrpaduio. OMMOKH B 3TOT MEPUOJT MOKHO
pasznenuTh Ha ABe Kareropuu: ommobOka medatd (OIl) m ommOka aBTOpa
(OA).

[Tociie Bcex miaroB NpOWJIEHHBIX MO 3TOM KHUTE, CYIIECTBYET JHIIb
Majiasi BEpOsITHOCTh, YTO BaM 3aXOueTcs 4TO-TO mepenenarb. Ho eciu Bce
e ATO CIYUYUTCS - TOTOBBTECHh K OoyblinM 3arpataM. OA - 3aTpaTHbl U BbI
JOJKHBI PACKOUIETUTHCS HAa HUX TOJIBKO €CJIM HAIUId CEPhE3HBbId U
BECOMBIA aprymeHT st 3Toro. C Takoul TOYKH 3pPEHHs, OTIPABIATH BCE
3aHOBO Ha MeYaTh U3-3a MPOMYILIEHHOW 3aIsITON - HE JTy4Iliasi ujesl.

OIl coBepumieHHO Apyras HCTOpuA. Eciim BaM HYXHO KEITOE
BbIJICJICHHE, a TUNorpadus MeyaTaeT IpKO-OpaHKEBbIM HE OCTABIISIUTE ITO
0e3 BHUMaHusA. Eciin (hoTo moTepsuiu CBOM IIBET - COOOIINUTE TUITOTpAadUU U
3aCTaBbTE MepejieiaTh. YKa3bIBaTe Ha JI000N HE0UeT U OITMOKY B MeYaTu,
JOMYLIEHHYIO 10 BUHE Tunorpaduu. [leyars - 3170 uX pabora U BBl 32 3TO
IUIaTATE JICHBIU!

EcrectBenHo Ha wucnpasienne OIl Bbl HE MOKHBI MOTPATUTh HU
neHra. Tunorpaduu oTHECYTCA € TIIATENBHOCTHIO K BallIEMY 3aKa3y, TOJIbKO
€CJIM BbI MTOKAXETE MOJIHBIM KOHTPOJIb U y4acTHE B IIpouecce. Tak cruenanre
370!



I'1aBa 29. Paccbliiaem!

Haxonen Hacrana mopa ornpaBuTh Bamu nucbma. Ho miepen tem kak
ATO cienarh 3ajaiiTe cebe HECKOIbKO BOMPOCOB. BOJBIIMHCTBO TOHKUX
MOMEHTOB MbI pa3o0pajii Ha MOPEIbIAyIIUX CTagusiXx - HO 3aHOBO BCE
MIPOCMOTPEB, ISl HAJEKHOCTH, BBl BO3MOXKHO IIEPECMOTPUTE ACTIEKTHI
OTIPABJICHUS BAIlI€H MOYTHI.

PexoMeHnaanum AJis1 pacChblJIKH M0 HUIIAM

KoMy BBl pacceutaere? Kak? EcCThb HECKOJIBKO YHHBEpPCAIbHBIX
COBETOB.

AJpecHasi paccbliIKa

MHorue KOMnaHuM MCHOJIb3YIOT HEOOJBIIYIO aJAPECHYIO PACCHUIKY IO
BBHIODAHHBIM HHUIIIAM W3 MX COOCTBEHHOHW 0a3bl KIMEHTOB U 3aKa3YHKOB.
®upmbl 0 00CTYKMBAaHUIO O(PHUCOB, K MPUMEPY, MOTYT JIeJaTh PACCHUIKY
TOJIBKO IO KiMeHTaM KynusmuM [IK no creunpemnoxenuro. Paccouias mo
TaKMM Y3KOHUIIEBBIM CEIMEHTAM BBl HAWJIETE€ MOJE3HBIMUA HECKOJIBKO
COBETOB YKa3aHHBIX HUXKE.

Hcnonvsytime naxkieenHnvle MapKu

He mnameuaranHbie Ha KOHBepTax. Mapku CO3[al0T OIIYIICHUE
MEPCOHATBHOCTH; MIEYATHBIE - OLIYIIECHUS PEKIIAMBI.

3anonusiime KoHBepmbl

KenmarenbHO BpyuHyro. WMim ucnosnb3ydTe CTPYHHBIA IPUHTEP U
crienuanbHble MpUQTH, 4TOOB UMUTHPOBATH pyKomuch. He ucrnonb3yiite
HITAMIIOB, €CJIM 3TO BO3MOXHO.

Hcnonvzyume yennsaiowue 8bipariceHusl

Takue  Bolpaxkenus  kak: CPOYHO wmm  I[IPHMJIOXKXEHA
SAITPAIIIMBAEMA A NHOOPMAILIUA yckopAaT mponecc A10CTaBKU. JTa
ujes, Kak U TepBble JBe TpeOylOT MNEPCOHAIBHOTO JM3alHA JUIs
YMEHBIIICHUSI TPOILEHTa BBIKUABIBAHUSA BalllUX IHMCEM U MOBBIIICHUS
MPOIEHTA UX MPOYTECHUSI.

Paccmompume anbmepramusHvie cnocodowl 0ocmasxu

OT1U cnocoObl B pa3bl 1O0POXKE, HO TAKXKE B pa3bl ObICTpee, HAZIE)KHEE U
c OosbIed a0Jel BEPOSITHOCTU MOKHO PAaCCUMUTHIBATH, YTO Ballle MUCHMO
MOMNAJIET B HY>KHbBIC PYKHU.

Paccmompume ucnonvzosanue necmanoapmuou ynakosku



Bbl MoxkeTe HMCIONb30BaTh OaHIIEpOJIM, KOPOOKH, TyObl WIJIM JIpyTHE
oObeMHBIE (POpMBI JJIsI  BIIOKEHUS BalllMX MaTepUalioB, B IEAX
npuBiicdeHUs BHUMaHUs. OJHa KamIlaHHWS UCIIOJNb30BAJIA HUIPYIICUHBIX
MeJIBe/Iel, BCTAaBUB B HHUX IUIeep U MPOJAXKHBIM POJMKOM. MHUIIIEK
AocTaBisuIn KypbepoM. 200 mogoOHbBIX 3BepyIIeK cAenanu ciaeayroiee: 140
YEJIOBEK OTpearupoBaiv U okoio S0 nepenuiv B KaTErOpUI0 «KIMEHTHD.

PexoMeHnanum A1 MacCOBBIX PACCBHLIOK

beiBatoT ciiyyad, Korga KOMIIAHMHM PAacCChUIAIOT THICAYU, JCCATKU
TBICAY, JaXe COTHU ThICAY TMCeM. B Takux cly4asx MeETOAbI
nepcoHanu3alMu mnuceM He paboTtaioT. OTKpPOBEHHO TOBOpS, €CTh
HECKOJIBKO 3(P(hEKTUBHBIX CIIOCOOOB JJISI TAKUX 00BEMOB, IMOCJIE HATUCAHUS
XOPOIIIETO TEKCTA, KOHEYHO KeE.

He ucnonwv3ytime «cnos-camoyoutiyy

MeHemkepaM MO MpOAAXKAM, KWIbLAM, MOCTOSHHBIM TOCETHUTEIISIM.
Korma BBl BHAWTE Takue CJIOBO Balle NepBoe kenaHue? Eciu Bl
OTHOCUTECh K OOJIBIIIMHCTBY: BBIKUHYTh HEMEIJICHHO. YCIIEX TauTCs B
«m4HOM» ajapece. Eciu Bl eiie He mpoOoBaliu - MpoTeCcTUpyiTe!

lenogvim cemelrcmeam, socusyuum

Cocmosaguumcs pooumenim npoICU8aArOUUM

J005m, Komopwie 00n24CHbL Y8enudums nPooa*Ccu

Hcnonvsyume cunbHble, 6bi3bl6AIOWUE  BbIPAJICEHUSA HA  BaAULEM
KOH@epme.

Ecnu BBl HE MOXETE COMMUTHUPOBATH MEPCOHAIBHBIN BUJ NTUChMA, BbI
MOXXET€ PHUCKHYTh: OTKPBITO M YECTHO CKAXKHTE 4YTO BBl MHUIIUTE C
MPEJIOKEHUEM M HANUIIUTE YTO-TO CUJIBHO MPHUBIICKAIOIIEe BHUMaHUE U
UHTEpEC.

Paccmompume 6o3moorcnocms ucnonvsoeamo cenebpumu

KoneuHo, 370 He MOAXOAWUT JJIsi BCEX BHUAOB IHMCEM, HO BCE XKE€.
«AmepurdH Od3MIINY HKCIONB30BaIM o0Opa3 Dnma MakMaxoHa B CBOHMX
MYMChbMax JJIsl IPUBJICYEHUS BHUMAHUS, a TaK K€ JJI1 YBEJIMYECHUSI CBOEH
penyranui. BBl Takke MOXKET€ HaHATh HAUMOHAJIBHYIO 3BE3Nly WU
CeJeOpUTH MECTHOrOo MaciiTaba JJisg WCIOJIb30BaHUA WX UMEHH U (HOTO B
CBOMX MMChMaxX U KOHBEPTaX.

Paznuunvie cmpamezuu...

Paznuynbie HUIIM TpeOyrOT pa3nuyHbIX cTpareruid. Haiinute Bpems
WCCJIEIOBATh BaIlly I1€J1b. 3aTeM MOJ0CPUTE ISHCTBEHHYIO CTPAaTETHIo!



InaBa 30. Camblii THOKMI HHCTPYMEHT
MPOaAXK

Tenepp, korma Bel 3HakOMBI € <«3(PQGEKTUBHBIMU TPOAAKHBIMU
IIACbMaMW» U UMEETE UX B CBOEM PACIOPSHKEHHH, BBl 3aX0TUTE MOIyYUTH
OT HUX MAaKCHUMalbHYI0 TMOdb3y. ECTh BOCEMb OCHOBHBIX CIIOCOOOB
UCIIOJIb30BAaHUs TAKMX KOMMEPUECKUX IOKYMEHTOB I COOCTBEHHBIX (PUPM
Y KJIMEHTOB; MBI PACCMOTPUM KaKJIbId U3 HUX B OTOM IJIABE.

Co3naHne nepCneKTUBHOIO KJINEHTA

Cyxoe mNpo3BaHMBAaHUE CTANO MPEAEIBbHO JIOPOTHMM W MPUBOJUT K
TEKY4YECTH KaJIpOB. TeleMapKETHHT CyXOro MPO3BAaHUBAHUS ABIISIETCS TaAKKE
JOpOTMM UM  O0ECKypaXMBaeT TeJenpoiaBLoB. [IpomaBunaM  HyXHBI
KOHTAaKThl KAYE€CTBEHHBIX KJIMEHTOB - 3TO MPOCTO!

Eciu peknaMHOE MOUCBMO XOpOWIO pa3pabOTaHO W KOMIIETEHTHO
IIPEACTABIICHO KIMEHTaM, Yy Bac YK€ €CTh CaMblil YIpPaBIsAEMbIA H
IIPEACKAa3yEeMblii T'€HEepaTop KOHTAaKTOB. ECTb, KOHEYHO, MHOIO JApPYI'HX
crioco0O0B 3amoy4uTh UX. PaboTa TOProBbIX BHICTABOK MJIM BBICTABOYHBIX
aJiel BCE €Ile MPOU3BOAAT OTPOMHBIE MOTOKH KJIMEHTOB YEPE3 HECKOIBKO
IHEW, HO HE MOCTOSHHBIM MOTOK. Pa3zHbie Buabl pexnambel B CMU moryt
UCIIOJIB30BaThCsl JUIsl OOECHEeUEHUs] KIMEHTaMH, HO pe3yJbTaThl OymayT
KpallHE MNpUBSI3aHbl K HE TMOANAIOMIMMCS KOHTPOJ (pakropam: [€Hb
HEJENW, IIOJIOKEHWE HAa  CTpPaHULE, TEJIEBU3HMOHHAs  IpOrpamma,
COCEJICTBYIOIIAs C BallleH PEKIaMOW, U TaK Jajee.

IlouroBass KaMIlaHus, KOTOpas HAIEKHO MPOU3BOAUT, CKAXKEM, TPHU
KJIMEHTa HAa COTHIO OTIIPABJICHHBIX IO TMOYTE EAUHUIl, OyIeT MPUMEPHO
BCETAa MPOU3BOJUTENIBHA HA TOM K€ YPOBHE. XapaKTEPHbIE BO3MOKHOCTH
npyrux CMU He cpaBHATCA ¢ MOYTOBOM KaMraHuen. Korga KTo-TO 3BOHUT
no TenedoHy B OTBET Ha Ballle PeKJIIaMHOE MUChbMO, Bbl 3HaeTe, 4To BhI
MMEETE HEIIOXYIO NEPCIIEKTUBY !

llamamka «kak coOKOHOMUMb 0eHb2UY» CNEeYUATbHO 05

VIPAGIAOWUX KOMNAHU. .

Llopoeou ocadxcoennvlii npeonpuHumamens,

5 2o0e6opio "ocadicoennwvil”, nomomy umo 3uar, umo Bac ocaounu
Hano2u - NIAMeENCHble B8e00MOCMU, NOO0OXOOHble HANO2U, HANO2U HA



npooaxcu, Hanoeu, Haro2u u oname Hanoau!!! V mens ecmv neseposmmo
xopowiue Hogocmu 075 Bac:

3a npowinvie 6 mecsayes, npamo 30echb 8 (Hazeawue - 20pooa), Hauld
Komnauuss nomoena 164 ¢upmam  ymenvwams ceou  HANOSU  HA
cobcmeennocmos. Mot nomoanu donee wem 100 Odaowce nonyuame ycmynku!
Mpbt nonazaem, umo mvl Modicem coenams mo dxce camoe 0 Bac.

Camoe 3ameuamenvroe, umo Hauie 00OCHyxHcusaunue OGECnIamuo - 00
mex nop, noka Mvl Kladem OeHvbeu Ha eauws cuem 6 Oanke! Mue
nompeoyemcs meree 30 murym umoovl

4. O6wvsachums Bam cymo obcnyorcusanue u opyeue oenogvie yciyeu

5. Osumakomumbvbcsa co  CmMamucmu4ecKuMu  OAHHbIMU — BAUIUX
Qunancosvix omuemos, ymobsvl onpedenums 8epOSMHOCHb MO20, YMO Mbl
MOodHcemM Chacmu auiu OeHb2U.

Mou konnecu ceésocymes ¢ Bamu 6 Onudscaiiuiue HecKoibkKo OHell,
ymobsbl HA3HaAUUMb 6cmpedy 8 Jboe V0obHoe Onia  Bac epewms.
Loowcanyticma nonpocume 8auie20 NOMOWHUKA UL CEKPEmMapsi COeOUHUMDb
Bac ¢ DOLLAR-SAVERS INC., umobbl Mbl Mo2iu cKopee 0OpeaHu308ambu
gcmpeuy.

Cnacubo, /[ocon K. Honnap

President Dollar-Savers, Inc.

P.S. I[lomnume? uem cropee mvl no2ogopum ¢ Bamu, mem ckopee mol
cModfceM pabomams, YmMooOvl YMEHbUUMb 8aule HAlo208oe bpemsi!

IMoanepxka TereMapKeTHHIA

MHorwue 3apy0eKHbIC aKTHBHBIC TeJIEMapKETHHTOBBIC (PUPMBI HaXOJIAT,
9TO TIOCBIIKA KOMMEPYECKOTO MHChMa, JTOOMBAIOMIASCS BIOCIEICTBHU
Teae(OHHOTO 3BOHKAa, pabdOTaeT HaMHOIO Jyd4lle, YeM MpPOCTOU
TenedOHHBIN 3BOHOK OTHEIbHO. [IMChMO TIpOKIaABIBa€T MyTh. DTO JAET
TeJENpoAaBIly MOBOM I 3ampoca. JTO MPEAOCTaBISET MEPCHEKTUBY
3aBSI3KM 3aMHTEPECOBAHHOCTH B MH(OpPMALUU ISl OOpaIlleHHs] K 3TOMY B
TeueHrue Oeceapl. DTO paboTaeT, eclM Ieib oOpalleHus 1o TenedoHy
COCTOUT B TOM, YTOOBI JOrOBApUBATHCS O BCTPEUE WM COBEPIIUTH
poaaxy. XopoImun MpuMep TaKoro MucbMa J1ajiee 1o TEKCTY.

Co3nanue moTpedUTEIHLCKOIO MOTOKA

Henanexo or nac ectp aumnep Cadillac, koTopelii oTmpaBiser MHE
KOMMEpPYECKHE MHUChMa MO TOYTEe MUHUMYM OAWH pa3 B MECSI], OOBSBIISISA
HEKOTOPBIM THN  TPOAYKTa WM  YCIyTy, TPENOCTaBISIEMYI0 B
npencTtaBuTenbCTBE. (S mpeamonararo, YTO s HaXOXyCh B CIIHCKE Ha



ocHOBaHMM  oOmamaHuss  KoHTMHEHTanbHbIM  JIMHKOJIBHOM  W/WIH
NPOXKMUBAHUEM B ONPEJIEICHHOM IIOYTOBOM HHJIEKCE.) OTH NHUCHhMA
pa3paboTaHbl, 4YTOOBI CO3/1aTh MOTPEOUTENBCKUN MOTOK. OHHM, OYEBHUIHO,
JIEHUCTBUTENFHO Pa0OTAIOT, WU S HE MPOAOJDKal Obl momy4yaTh ux. [lodtn
mobas QupMa pO3HMYHOW TOPTOBIM MoOIla OBl CKONMUPOBATh M
UCIIOJIb30BaTh TakoW moaxod. Sl 3Hat0 00 OAHOM ciydae, TJe Takas
MOYTOBasi KOMMeEpYecKass KammnaHuu (aKTUUeCKH cTpousia OusHec Ha
nycToM Mmecte. ['acTpoHOM U pecTopaH npeaHa3HaYalnuch Juisl BceX o(prcos
u  ¢GupM 1OOIMU30CTH, BKJIOYash MHOro oO¢puUCOB B HEOOCKpeoe,
KOMMEPYECKOE MUChMO HUCTIONb30BaJIOCh, YTOOBI 100PATHCS 10 HUX. Y MEHs
HET OOJIbIIE 3TOr0 MUCHhMA, HO 3TO BBIIVISAENIO IPUMEPHO TAK:

KTO CKA34J1, YTO HET TAKOM BEIIU KAK BECIIJIATHBIH
3ABTPAK?

Ymobvr npeocmasums Bam Haw 02pomMHbBII  80CXUMUMENbHBIU
COHOBUY, COENaHHbILL NO 3aKA3y U3 CB8exHce20 MACA U3 2acCmpOHOMA U
UMNOPMHBIX CbIPO8, Mbl 0a0UM 6aM OECHIamHbl 3A6MPAK - HUKAKO2O
oomaHna - Bam ne Hysicnwvl 6onvuie Huxaxue opyeue noxynku. He npoxoou
Mumo, cobepu yenyio epynny 0o 1 anpens, u Kax)cowli NOIYYUM
becnaamuwvii canoguy!

Jlanee mTHUCHMO cCoOIEpkKajao HECKONBKO KOPOTKHUX maparpados,
OMHUCHIBAOMMX  (UPMEHHOE  OMIOM0  TracTpoOHOMa -  CaHJBHWYH,
MECTOMOJIOKEHUE, YaChl, U IPUHUMAEMbIE KPEAUTHBIE KAPTOUKH.

KoneuHo, 1oy mokymnaaid HaUTKU, CallaThl U IE€CEPTHI, U TPUObLIH OT
HUX TIOMOTJIa BO3MECTUTh UCTUHHYIO CTOUMOCTBH O€CILJIaTHBIX CaHJABUYEH.
W Brazgesnen BBIYUCIWIL, YTO "TIOKyNass KJIMEHTYPY' B TEUEHUE HECKOJIBKUX
MECSIIeB 3TOT IMyTh Oyaer ObicTpee U 0Ooyiee  JICHIEBBIM, 4YeM
JIOJITOBPEMEHHOE 00s13aTeNIbCTBO KO BCEM BHUAaM pekiaaMmupoBanusi B CMU.
On 6b11 mpaB. K ToMy BpemeHH, Korjia OH OTIpaBui MO modte Tojbko 300
nMceM, OH COBUI TOYTH B JIBa pa3za OOJbINE COHIBUYEH - U TTOMOT MHOTHM
JIOASIM, TaK 4YTO €ro OW3HEC-pellleHHWe KaXKIbId JeHb 3aIOJIHIIO €ro
HEOOJIBIIION pecTopaH.

HHoompenue HanpaBJIeHU

DTO - HEJOUCIIONIB30BAHHBIN BHJI KOMMEPUYECKOTO MUCHhMA, KOTOPBIA 5
CUUTAI0 OCOOEHHO 3aMeyaTelIbHbIM. S MpEernopard MapKETHUHITOBBIE METOJIbI
JaHTUCTaM U xuponpaktukaM Bcrony B Coeaunennbix [Itarax u Kanane u
M300pe MHOTO MHUCEM MOOMIPSIIONIUX HAIIPABICHUS ISl UX UCIIOJIb30BaHMS.



BoIpIMHCTBO MOWX KJIIMEHTOB MOJydYaeT OYCHb XOPOIIHME PEe3ylIbTaThl UX
ucnoias3oBanud. (CM. cieayroniee muchbMo.)

[Ipenocrasneno Marriott Courtyard.

Mpr. Dan Kennedy

Empire Communications

5515 N. 7th Street

Phoenix, AZ 85014

opoeoti -1 Kenneou,

Mpvl Hawnu 3amevamenbHblil CNOCO6 NO3AOOMUMBCS O BAUUUX OPY3bSX
u o eac. llepeoaiime Kynomvl 08ymM OpY3bSIM UIU OELOBLIM NAPMHEPAM,
Komopule euje He bvieanu 6 Kopmusapo. Kaowcowiil Kynon oaem npaso um Ha
becniammuyro HOUb 6 8blx00HbIe 6 000U [ ocmunuye Kopmuapo monvko 0ns
mo2o, 4moovl UMemb 803MOICHOCMb NPOBeCMU 00OHY HOUb ) Hac. Tenepb
MO Yy8epeHHblll CNOCob 3aHAmb Opy3ell.

U ewe. Kax monvko KynoHn 0yOem UCNONb308AH HOBbIM 20CHEM
Kopmuspoa, mol nownem Bam 83amen sayuep ¢ 50% cxuoxoti Ha Houw. Tak,
eciu 0ba Kynoma ucnoav3yromcs, Bul makoice nonyuaeme 6Oecniamuyio
HOUb. Imo - Haui cnocob noonazodapums Bac 3a mo, ymo vl NO3HAKOMUNU
Bawwux 6usnec-compyonuxos ¢ eosmodicHocmamu  Kopmusapoa. Om
NPOCMOPHBIX KOMHAM U OYeHb OONbUUX Kposameli 00 OpYHCeCmBEeHHO20
nepconana. Bvi yowce 3naeme no onvimy, umo Kopmusapo ecezda 2omos
coenamv Bauie npebvleanue yoosonbcmauem.

U ¢ smum npeonodxceHuem, Mvl maxkxice 20mMo6vl COeNAMb MO
becniamno.  IlpunodicenHvie  KYnowvl,  KOMopble  MO2YmM  MOAbKO
UCNONB308aMbCSL HEe 8aMU, AGNAOMcs OeticmeumenvHuimu 00 30 Oexkabpsi
1989. U sayuepwvi, komopvie Bvl nonyuaeme 63amer, oevicmaumebiovl 00 1
anpens, 1990. Tax omopsume Kynomwl ceuyac u omoatime ux.

Koneuno, y Bac menepv eouncmeennas npoonrema, c8sa3aHHAs ¢ SMUM
npeoodxceHuem: koeo bvl Hacpaoums? Yoauu Bam 6 npunsamuu pewenus!

C ysaocernuem, bpenm Anopac B.n., Mapxemune u [Ipooasicu

Omoenume Kynowsl 30echb u oatime ux 08ym Opy3bsM.



DIRECT MARKETING ASSOCIATION, INC
6 East 43rd Street * New York, NY 10017 * 212-689-4077 * Telex 22
0560

Hopoeoii yuacmuuk Accoyuayuu npsamozo MapkemuHaa.:

5 xomen Ovl nonpocums, ymoowvl Bvl npocmompenu éawr podonexc unu
3GNUCHYIO KHUMCKY U HAWIU UMSL XOms Obl 00HO20 4eNo8eKd, KOMOpbllL
geposimuo He asnsemcs yuacmuuxom AIIM, no mozo, komy Bei éepume.

Buoume nu, mvl npoeooum nosyro pecucmpayuro yuacmuukos AIIM. U
OvL10 OBl N02UYHBIM Hauamv ¢ Bac. A 3naro, umo Bwi umeeme mnoco
KOHMAKMO8 U 6HYMPU U 6HE UHOYCMPUU NpAM0o20 mapkemunea. M Boi
3Haeme mo, umo umenno AIIM Oenaem ons Bac u eawux xonnez 6o ecex
BUOAX OP2AHUZAYUL NPAMO20 MAPKEMUH2a, KOMOpble UCNONb3YION Memoobl
npamoco mapxkemunea. Koneuno, Bvl 3Haeme Koeo-mo, Kmo u3enex Obl
gvico0y u3 unencmea 6 AIIM, nHo xmo no mou uiu uHOU nNpuyuHe,
BO3MOJICHO, He 3HAem O MOM, Ymo 00axceH cmamb eé ynenom. U, ecnu Boi
Modceme NoMo4b HAM ONpedeumsv YUcio 100ell 8 sauiem cecmenme, Mbl
byoem 6 cocmosaHuu npednodcums Bam odonvuie ycuye.

A oyenun 6w1, ecru 6v1 Bol nocranu ums, aopec u menegonmnwviii Homep
amozo uenosexka mue. Ilockonvky s xomen Ovl 2060pUMb € HUM UTU C HEIO O
npucoeounenuu k AIIM 0o xonya 2ooa. [lna eaueco yoobcmea, s
npunodcUl hopmy, Ha Komopou Bul modxceme nepeuuciumo umena 8auiux
Kanouoamos. A maxowce xomen Ovl 3Hamv, paspewiume U Bvl mhHe
UCNONb308aMb 8aule UMs OISl YCMAHOBNEHUsl (PaKmuueckoeo KOHMAaKmd.
Taxum obpazom, s 8KIOUUTL 8 hopMy makdce u madbauyy 4ieHCKUX 63HOCOS.
OuesuoHro, Mbl OyOem y8axcamv Al NOHCELAHUS.

A o6nazooapro Bac 3a nompauennoe 6pems 6 6auiem HNIOMHOM
epaguke, umodwvl nomouv Ham. A ¢ Hemepnenuem Hcoy 8auiu peKoMeHOayuu
U HaoerCcb 000asUMb Baule OKPYIHceHUe K HAulem).

C yeaowcenuem,
Michael Faulkner Vice
President Membership Development

PS. Bvi mooiceme max oice npeonodcums napmuepa, KOmopwvli He
3aHAM 8 NPAMOM MApKemuHae uiu Kmo 3ausam yacmuyro. Ilockonvky nawa



NPOMBLULIEHHOCTb PACMEem, OHU, 8EPOSIMHO, Me JII00U, MOMCe HYHCOAemcs
8 HAWuXx yciy2ax.
IIpeoocmaeneno Direct Marketing Associates, Inc.

IIpeacraBiiene HOBOIO NMPOAYKTA WM YCIAYrH HACTOSALIUM HIIH
OBIBIIMM KJIHEHTAM

CymiecTByeT OJHO YHHMBEPCAIBHOE OTKPBITHE, KOTOPOE s JIEJAK0
KOKJBIA pa3 KOHCYJIBTUPYS JIFOOOW OW3HEC - MaJeHbKUU WK OOJIBIIOWH,
MECTHBIA WM [IOOAJIBHBIA, MPOWU3BOJICTBEHHBIA WM TMpPEAHA3HAYEHHBIN
JUIsL MEJIKOTO TOTPeOUTENs, MPEAOCTABISIONIEIO NPOAYKT WIH YCIYTY, 3TO
TO, YTO OHU BCE HEIOCTATOYHO HCHOJB3YIOT HUX COOCTBEHHBIE CIHCKH
aapecoB KIMeHTOB. (HekoTopble naxe He BeIyT TaKOW CIHCOK!)

VY MeHsl ecTh NpelBapUTENbHbIE YTBEPKICHUS U Oosiee IPOCTOil MiiaH
OTHOCHUTENIBHO TOTO, 4YTOOBI YBEIWYUTH MPOJAXH JI000ro Ou3Heca ¢
MIOMOIIIBI0O KOMMeEpUeCcKuX nuceM. CHayana, MpearochUIka: Jerde Mmpoaarb
KJIMEHTaM, KOTOpble 3HalT Bac m noBepstor Bam, yem Oosiee HOBBIM.
IlepBas mpomaxa SBISIETCA CaMOM CIIOKHOM; YCTAHOBJIEHHBIM KJIMEHT
IpeapacloNoked, 4ToObl KynuTh y Bac cHoBa. Bo-BTopbiX, MeTox:
pa3pabaTblBaiiTeé M OTHPABIINTE HOBOE KOMMEPYECKOE IMHCHMO IO IOYTE
BCEM BAalllUM KJIMEHTAM KaKIbIM MECAL, IPE3EHTYs HOBBIM NPOAYKT WU
YCIYTY.

ITo3BonpTE MHE YyKa3aTb MEXKAY MPOYUM, YTO, €CIU IPOAYKT WIHU
0OCITy’KMBaHHUE TJIOXO 3HAKOMBI KJIMEHTY, TO 3TO YX€ HOBO ISl Hero. Y
MEHS €CTh OJIUH KIIMEHT, KOTOPbIM MPOAAET pa3Hble NPOAYKTHI B OOJIbHUIIBI
Y KIVHUKA. MBI NPOaHAIM3UPOBAIN €r0 CIUCKW KIWEHTOB, YTO JIIOAU
KylIWJIA ¥ YTO OHM HE Kynwiu. Jlaxke mpu TOM, 4TO OH IIpemIaraet
OpUOIU3UTENBHO CTO PA3JIUYHBIX ITYHKTOB, OOJIBIIMHCTBO KJIMEHTOB
MOKYTIA€T TOJIBKO TP WM 4eTbipe. Takum o0pa3oM, Mbl CO3JaIH CIOXKHYIO
CUCTEMY IHMCEM NPOJAXU EIUHCTBEHHOIO IIPOAYKTA, IOCIAHHBIX
HernokymnarejsiMm 3toro mnpoaykra. Ecim Bel xymunm Ilpomyktr A, Bwi
MOJIYYMJI IUCBMO O MPOAYKTE, KOTOPbIM Bbl He Kynuiu, ckaxem, [IpomykT
B. Ho ecnu Bri Obimn monbp3oBareneM B u Hukorna He nokynaiud A, Bel
NOJIYYWJIM NTUCbMO 00 A. DTHU NMHUCHhMa IMOCIEAOBATENbHO BBITSHYIN 2 - 3
HOPMBI 3aKa3a M COCTaBIsId B cpegHeM 1 $ BamoBoil mpuObLIM B
OTIpaBJI€HHOE MO Tmoure nuckMo. Jlymaiite o0 stom! Ecmm xaxmoe
KOMMEpUYECKOE IIMCbMO, KOTOpO€ Bbl oTmpasisieTe o modTe HAaIEKHO,



BepHETCs 10 KpaiHeiw wmepe 1 $ mnpubsutn. 3Haunt Bbel Moxete
MCMOJIB30BaTh NOUTY !

JIFOBUMDbIV CYITEPMAPKET,
Dog Street City, State, Zip
Ilopoeou Knuenm,

COKOHOMb 50% HA HOBOM IHIAMIIVHE "AHTH-KJIEL]
BBICHIEI'O KAYECTBA" CIHEILHAJIBHO JJIA HACTYIIAFOIEI'O
JIETHEI' O CE30HA Mbvl yenum saw 6usznec; mvl yenum Bac kax knuenma!
Tenepv, 6nazooapa cneyuanvhomy coenawenuio ¢ KOMIIAHUEN
IIPOIVKTOB 11O YXOOY 34 COBAKOH, mvi umeem 803MONCHOCHID
ckazams "Cnacubo!” cneyuanbHomy c60e8pemenHoMy NPeOslOHCEeHUIO!

6l10JICeHHAsT Opowropa noanocmouio onucwvieaem Hoswvili LIIAMIIYHB
A COBAK "AHTHU-KJIELL] BBICIHIIETI'O KAYECTBA" 1 AHTH-KJIELL]
OIIIEMHUKA. Dmo nonesno Ons eawell cobaxu u eauiell cembpil,
ucnonv3yume mu NPOOYKmMbl neped HA4AIOM JlemHe20 Ce30Ha Kieujel
yepes Heckonbko Hedenwv. llpamo cetiuac, Bl mooceme nonyuums Oymoliky
V2-xeapmul Illamnyns u Quietinuk 3a noayewsl ..., Bol akonomume 9.95 $!.
Bvi nnamume monvko 9.95 $. Bwvi mooiceme 3axkazamv noumot uiu no
menegony, u ucnoavzosamo Visa unu MasterCard no owcenanuro. Mbi
OMILIOACUM NPOOYKMBL 30€eCb Ha cKaade 05 Bac, unu mvl nowiiem ux, npsamo
Ha eawt aopec 6e3 8csaKol dononHumenvHou oniamsl! Ilozeonume ce2o0Hs 8
258-DOGG!

Bawwu /[py3zva uz Cynepmaprema!

IIpona:ka HemocpeACTBEHHO MO 3aKAa3y MO MOYTe

Jla, 3aka3 mo mMo4YTe - ATO CHJIbHAs BEllb caMa Mo cede, KOTOPYIo
HEJb3sl BCIO JOCKOHAJIBHO omucaTh. S TOJIbKO XOTed Obl OTMETUTh, YTO
MHOTo ()UpM HE MOYTOBOTO 3aKa3za MOTYT BCE eIle JieJlaThb HEKOTOPBIN
OM3HEC MPOCTO Yepe3 KOMMEpUECKHUE MHChMa.

Panee B »TOoli KHHMre s mokazan Bam, kak roctumHunia Jlac Beraca
IpojiaBana "TMoe3KH B KAaHUKYJIBI' 4epe3 KOMMEPUECKUE NTUChMa.

Ecnu y Bac ecTh mOCTOSIHHBIE KJIIMEHTBI, TO 3TO BEPOSTHO MYTh JIs
Bac - mnonyyeHue mpeA3aka3oB U CTUMYJIUPOBAHUE JOMOIHUTEIbHBIX
3aKyINOK C IIOMOUIBI0 IEPUOIUYECKIX KOMMEPUYECKUX TTUCEM.



[Ipumep "OOBIUHOTO JENOBOrO" MCHOJIB30BAHUS KOMMEPUYECKOTO
MUCHbMa JIJIs1 TPOAaKH HETIOCPEICTBEHHO MTOYTOM Ha CTPaHUIIE Jaliee.

YMeHbllIleHHE BO3BPATOB Yepe3 MOCT3aKYNMOYHOe MOATBEPKAeHe

[IpomaBiiam 3HAKOMO «pacKassHHE MOKYIATEeNs»: HEKTO MOXKET KyIHUTh
KOE-UTO B TIOpBIBE, 3aT€M JIeHb WJIM JBa IO3KE HAYMHAET IUIOXO CeOs
YyBCTBOBAaTh MO 3TOMY IMOBOAY. BO3MOXXHO 3TOT MPOIYKT 3TO HE TO, YTO
HY’)KHO TIOKYyNaTest0, BO3MOXXHO MpoOjieMa M HE OTHOCUTCS K CaMOMy
MPOAYKTY, a K (akTy TpaThl JAeHer. He3aBHCHMMO OT NMPUYHMHBI, pacKasHUE
MOKyTIaTeJIsI MOXKET MPUBECTH K BO3BpaTaM.

Xopouiee KOMMEPUYECKOE MHUCBMO - C MO3JPABUTEIBHON TEMOU -
MOCJIaHHOE KJIMEHTY B JCHBb IOCJE TOTO, Kak Oblja COBEpIICHA IMOKYIIKA,
MOJKET 3aKPEMUTh MPOJAKY.

Jlanee - mpuMmep Takoro muchbma, pa3pabOTAHHOTO IJIs MPOTPAMMBbI
CaMOYCOBEPIICHCTBOBaHUsA, NpoaaHHas ais Vcronb3oBaHusi KaOeIbHOTO
TEJIEBUJICHHUS, MOCIAHHOTO OTIEIBHO OT MPOJYKTa, KOTOPOE 3HAYUTEIHHO
YMEHBIITUJIO TPOICHT BO3BpaTa ToBapa. Pa3Be He MOIIO TO K€ IHUCHMO
MIOMOYb C JTFOOBIM TPOAYKTOM, YCIIYTON WJIN CACIIKOH, TJ€ MOXKET MOSIBUTHCS
pacKasiHU€ MOKyNaTes ?

Ilpusem cnosa!

K nacmosiwemy epemenu Bol 0onoichbl yorce Obims 21yO00KO 8061€4eHbl
¢ CUCTEMY YCIIEXA «/IVMAH U FOTATEH ». Taxum obpasom, s xomen
Obl  00Oasumv MOE JNUYHOEe 0000peHue - u coelamv CHeyudaibHoe
npeonodceHue.

CHauana, nos3eonvme MHe NOBMOPHO NOOUEPKHYMb: 5 NONA2AI0, YUMo )
Bac menepv ouenv xopowas npoepamma. Crywas — noCMOAHHO
ayouokaccemul (koeoa Bwvi 0obupaemecv 0o u ¢ pabomwi, Hanpumep), Bol
cpasy obpememe cebs, "eéxo0s 6 menoour” pazmviuinenus, Hatdeme
OmHoOuleHus, yoexcoenus Heobxooumvie 0 nobeovt 6 dxcuznu! U usyuas
KHUZY U UCNOAb3YS Opyeue mamepuanvl Kypca Kaxk npeonucamo, Bbl
cnpasumecb € MPYOHOCMAMU CKOPO  OOHApyxcume mauHy ycnexa
Hanoneona Xunna. Ilozeéonvme mue maxoice noowpums Bac, umobvl damb
Hekomopoe épemsa 0ns uzyuenus eaueeo bouyca «IVMAU U BOTATEN»
BU3HEC-IIPOI'PAMMA u NPOCAYUUBAHUS CONPOBOAHCOAIOUWUX
ayouokaccem, KOmopbvle OblIU NOO020MOGLeHbl UCKIIYUmMeNbHo 0ni Bac.
Xomume au Bwi Hauamv Ousnec Ha nycmom Mecme, KYNUmb
cywecmeyrowuti OusHec, Kynumo JUYEH3UIO HA NpoOaAdXdcy moseapa, uiu
bonee aghghexmusHo npoosucams saule Cywecmayroujee npeonpusimue, mu



mexcmbl  00eCneyusaom peanbHblll MeXaHU3M YCB0eHUs UHGoOpMayuu,
Komopyto Bwul mooceme ucnonvzosams, umobvl pabomamov npsamMo ceuyac.
aoice ecnu Bul 6ce ewye ne euoume 6 cebe npeonpunumamerns, Bot mooceme
UCNONb306aMb  pYKOGoOOsiwue npunyunvl omuocumenvro Cmpamezuul
Kapvepvr u nauamv npoosucamuvcs eneped. [loknad oOaem mo, YmMO
KOHmponb Bawux @unancoe moodicem enonHe cmoums He Oonee uem
scmynumesnbHvli 83HoC!

B yenom, soma cucmema oaem Bam cmpameeuto nobeowvi. Tax meneps -
KaK 2080puiu Mou yyumeins - ece, umo Bol donodcHvl coename, - denatime! M
MO NO0BOOUN MeHsl KO 8MOPOU 8ewu, 0 KOMOPOU 51 Xomell 2080pUMb C
Bamu: uckywenue yumu. /lasxce npu mom, umo smo CUCTEMA YCIIEXA
«IVMAU U BOIATEH» 6vina ycnewno paspabomana, umobsi nomous
Bam cnpasnamsca ¢ npunyunamu HacmoabKo 1e2K0 HACKOIbKO 803MOMNCHO,
MO 8ce euje mpeodyem HeKomopo2o0 NOCEAULEHUS U NOCMOSIHHO20 YCUNUSL C
Baweti cmoponvl. Bol nomnume cmapyto no2ogopky, "Jloovipu nuxozoa He
nobexcoarom, a nobveoumenu Huxozcoa He jgenamca?" Xopowo, 6 ceéasu c
IMUM 51 KOe-Umo CKAadxicy, Ymo moxcem nompscmu Bac: mul - 6ce n00vipu! 1
yeMm cKopee Mbl noumem 3mo, mem Jjyduie. 1o20a mvl MoOdHCeM 3AHAMbCS
ousHecom umodsl 3mo npeodorems. llozsonome mue pacckazamv Bam o
8pemeHU, K020a 51 TeHUCH.

Imo 6b110 Mol npeonociednuti 200y 8 pymoone, 1977-78. Toeoa co
MHOU Kak u 8 npoutiom 200y Buxuneu npouepanu CynepkyoOox.
Munnecomcxue oonenvyuxu pewunu, ymo Tapkenmon 0ondiceH Ovlu Yumu.
Joou nooxoounu ko MHe HA YIUYAx u 8 pecmopanax, Ymoovl ckazams MHe
monvko 5mo!

Hawa mpemus uepa nosoco cezona ovina npomus llupamos 3anusa
Tamnvl, 3amem 08YXJIemHssL KOMAHOA PACUIUPEHUs, KOmMOopas Npoucpaid
Kaxcoyio uepy 8 mom 200y. Tenepv onu ovinu 6 [lImame Munnecoma, uepas
C Mo2yujecmeeHHbiMU Bukuneamu, HO Mbl NPOUSPLIBATU 8 UYemeepmou
yemeepmu!

Hawa 6onvwas komanoa cmana nemnoco cmapuie. Mot 6oponucs. B
moti wemeepmotl wemeepmu, 5 oymaro, umo 6ce 47000 uenogex 6 cmaouone
scmanu u oceucmanu meus. A Huxoeoa ne 3a6y0y mom Oenwv. A nepemnec
Mmakoe Mo2yuweCmeeHHoe Npe3peHue 8 meueHue 3aKaUUmelbHo20 Ce30HA C
Hoto-tiopkckumu [ueaumamu 6 1971, HO HUueco Oonbule He PAHUNLO MEHS
moeaoa, yem 2onoca gparnamos Buxuneos, scenarouux 0oopamscs 00 MeHs.
A sviwen ¢ nons 8 mom OeHv Oonee YeHeMeHHbIM U 31bIM, YeM Ko20a-1uoo.



Ha cneoyrowee ympo s npuwen 6 ogpuc mpenepa baoa u ckazan, "a edy
oomoti 8 Amnanmy u 6onvuie He eepHycny." A ywen nocie mpemoveil uzpbl
cezona. Ha crneoyrowuii oenv bao nozeonun men 6 Amnaumy. A cxazan, "s
oymai 0o >mom, u s1 mouHo yxooxcy."

bao omeemun, "®pan, s xouy 3name eonuebHoe c1060, UMOOLI
ckaszamo mebe, 4mobbl OHO 3acmasuio mebs 6epHymscs u uepams. Ho s ne
oenaro 3moeo. A monvko Haoerch, umo mvl NOHUMAeulb, Ymo, eciu mol He
BEPHEUDbCS, Y HAC Hem HUKAKO20 UIAHCA NPo8ecmu 0OCMOUHble 8Cmpeyll 8
amom 200)." Teneps 3mo delicmsumenvHo nopasxcaem memst!

A 2o6opun cebe, "Tor 220ucmuunsiii colh opyxcus! 30eco y mebs 44
mosapuwa no komanoe. Cmapuwiti Tunenexogh) u Mapwann mamv amaxyrom
ux ¢ moiia. Onu HeMon00bl U YIMOMAEHbl, U OHU - 8ce ewe cmaparomces. Ho
MONILKO NOMOMY 4mMO Myl OCEUCMAH, Mbl cobupaewbcs yobedcams U
bpocumv ux 6 nacmo gonxkam. "

Ilocne moeo, kak s nosecun mpyokKy, si Ynakoeai Mou CYMKU, cel Ha
caedyrowuil camonem 00 Munneanonuca, u He CKA3anl HUKOMY Hu ciosa. A
MOJIbKO NOKA3AICS HA MPEHUPOBKU 8 cpedy. bonvuuncmeo nroodeti Huko20a
He 3Hano, umo 5 yxooul. Baowcno npusnasamv, umo nobedumensimu
ABAAIOMCS TI00U, KOMOpble UHO020a UMEIOMm Jcelanue YUumu, HO OHU
pazseugarom cnocobrnocms nobopoms cebs. Bom x uemy smo «JYMAH U
BOTATEH».

Ilouemy ance s pacckazan Bam smy ucmopuro?

Ilomomy umo Bbel 6epoamHO mooce UCNbIMbIBANU MHCelaHue YUumu.
Bozmooicno Bul npocnywaeme nieHky u He ysuoume U3MeHeHUll 6 sauiel
orcusHu, u Bol 6ce ewe 6yoeme ucnvimoleams dxcelanue jeHumsvcs. MHoeoa
Mol Ovigaem "cauwkom umnynvcusHuvl” 6 makue nepuodsi. Bozmoosicno Bul
nonpobyeme opeanu308amv Hekoe Ho8oe npeonpusmue u "nomepnume
Quacko" u 3axomume omkazamvcs om He2o.

A xouy, umobsl Bwi 3nanu, Kak Xopouio s NOHUMAO, 4mMo 8bl UHO20A
Jiceniaeme coamubcsl - He oellaeme 3mo2o!

A delicmeumenvho xouy eudemo, umo Bvl npunumaeme s3my nobeonyo
«(AVMAHU U FBOIATEH» CTPATETHIO! Hmenno nosmomy s 20mos
npeonoxcums Bamv amy Hebonvuiyro coenky u nomom Hazpaoy:

Kozoa Bwi 6yoeme comoewi, nouiiume cnucok uz 25 camblX YeHHbIX
uoeu, xomopwle Bol nonyuunu om CUCTEMBI «,ZZYMAﬁ U BOTATEH)y.
Ckaoicume Ham, Kakyio Bol uzenexiu 6vieody uz smux uoeu. Mvi mozoa
nowniem Bam coomeemcmsyrowee Ceudemenbcmeo ¢ Gomoepaguei



ookmopa Hanoneona Xumna u eco uzsecmuou yumamoti "Cosnanue
MOdicem nocCmueams U 8epums, U Mo Modxcem pabomams'";, makoice Mo
gdomoepaguro;, u noonucu mow Henocpeocmeenno u . B. Knemeumma
CmoyHna, npezudoenma ®@onoa Hanoneona Xunna.

Sl Hameroch, 4rO0 BBl € TOPOOCTBIO MMOBECUTE JTO KPaCHBOE
CBHUJIETEJILCTBO HA BHIHOM MECTE B BallieM Jiome uin oduce, rae Bel Oynere
4acTO €ro BUJIETh M MOMHHUTH, 4YTO BBl MoOXKeTe MmocTturarb U BEepuTh, BbI
MOJKETE JOCTUTaTh!

B 3axnrouenue, nossoneme mue nozopasums Bac ewe pas ¢ yoaunvim
BILOJNCEHUEM 8 MY NPOBEPEHHYIO U OOKA3AHHYIO NPOSPAMMY CAMOPA36UMUsL
U OOCIUIACEHUSL.

Bepvme mHe, a uacmo ecmpeuaro J00el, KOMopwvle HCenarom
OONbULO20 YCcnexa, HO 5 6cmpeyaro 20paz00 MeHbuie JI00el, NOXOHCUX HA
Bac, kmo scenaem nao smum pabomame.

C yeaoscenuem, @pauk Tapkenmon

PS. B npunosxcenuu oononnumenvHwviii no0apok om uzdameis, 08d
OUCKOHMHBIX c8udemenbcmea Ha Cckuoky 6 25%. Kaowowiii moowcem
UCNONB3068AMbCSL  NPU  NOKYNKe 000U U3 NPEKPACHbIX  NPOSPAMM,
npeonazaemvix CUCTEMOMU «JVYMAH U FOTATEH ». A ysepen, nobeoa -
Imo edceOHegHoe cobwvimue, Komopoe Bwi 6cecoa yuumecwv Odenamv 6ce
ayywe u ayyue. Iloomomy Bul HecomHenno 3axomume 000a8umv
HeKomopbvle U3 IMUX NPEeBOCXOOHbIX NpOSpaMM K eauiel Oubnuomexe

ycnexa.
Bce Buabt J[lenoBoit wu  Jlmunou Koppecnonaenuuum u
KommyHnukauuu

MBI TpaTuM JBBUHYIO OO0 HAIIEW KU3HU Npojasast! Bbel HOMKHBI
npojarh ce0s W Ballld HACH BBIIIECTOSIINM, MOJIYHHEHHBIM, MMapTHEpaM,
aKIMoHepaM, poJaBliaM, U OECUUCICHHBIM APYTUM JIIOISAM KaXK]IbIi JI€Hb.
dakTUyecKku, O4eHb HeOoJbInas yacTh Baiell KOMMYHHMKAIlMU CIy4daeTcs
0e3 HaMepeHusl yOeKIEeHUS.

Ecnu Bel 1O/KHBI Hamucarb NMHCBMO KIMEHTY WA IOCTABUIUKY,
BalllUM aKLMOHEpaM, OaHKHpY, HMIKOJIbHOMY PYKOBOJUTEIIO BAIIero ChIHA
WJIM IOYEPH, WIIK BallIEMy CEHATOpPy, BBI MomnbITaeTech Npoaars 1o KpamHen
Mepe TOUKY 3pEHHs, €CJIM He KO€-YTO 3HaUUTEIbHO 0oJiee MaTepuaibHOE.



[IpuHUUIBI, CpATaHHBIE 3a ATOM CHCTEMOM, OOpallleHbl K JII0OOMY
TUITY CTUMYJIUPYIOIIEH KOMMYHUKAIIUU. V3ydeHHbIE U UCIOIb3yEeMbIC, 3TU
MeTo/IbI clienaroT Bac HamHoro 6osee 3heKTUBHBIM KOMMYHUKATOPOM.



In1aBa 31. Cekper HAa MUJIJIMOH 10J1JIAPOB:
Cuiia mocJie10BaTe/IbHOCTH

OpHa W3 caMbIX OOJBIUX OMMOOK JIOMYyCKAaeMBIX MapKeTOJIOTaMH -
«OTHOPA30BBIC MHChMa». HeoOXommmo mpoCTO MHcaTh IMPOJOIKEHUE K
MPONIIOMY THUCHMY Il yBenwdeHus 3ddexra. S o0bIHO paboTaro c
KOPOTKUMH 45-60 THEBHBIMHU ITOBTOPAMH, CO3/IAOIIIMMHU Y3HaBaHUE OpaHIa/
MOCJIaHMS TaK K€ KaK M XOPOIIIEro OBICTPOro OTKIIHKA.

351eCh s IPEJICTARIIO CEPUIO TTMCEM, CTABIITUX U3BECTHBIMU, I Iieda
UTAJLIHCKOTO PeCTOpaHa; S MCIOIb30Ball MX B CBOMX CEMHHapax okoyio 10
JeT W O3HAKOMUJ OKOJIO 2 MMIUIMOHOB JIIONEH C HHMH. OTH IIHChbMa
BKJIFOYAIOT HE TOJHKO MHOTHE TAaKTUKU W CTPATETHH, OIMMCAHHBIE B ITOM
KHHUTE, HO M TIOKa3bIBAIOT, KAK BBICTPOUTH CTPYKTYPY IMOCIIEIOBATEIBHBIX
MIHACEM.

[Tocme Toro kak NIpoyMTaeTe 3TH MHChbMa, 3ajaiTe cebe IMpOCTOi
BOIIPOC: €CTh JIU Y BaC COMHEHHS, YTO BCIOAY, KyJda MPHIILUIM 3TH MHChMa
JIKOpKuo He OBLT B caMbIX 00CYKIaeMbIX TeMax?

KoneuHo ke, JIFOMM MPOMAIOIINE «YMHBIE» TIPOAYKTBI «YMHBIM)
KJIMeHTaM OBICTPO OyIyT yHOpPCTBOBATh, YTO HUKOT/A HE UCIIOJIB3YIOT HEUTO
nomooHoe. OHM HE MpaBbl. BBl MOXETEe OTHETUTH CTHJIb OT CTPYKTYPHI.
IOMopucTiuecknii  CTHIb ~ MOMOTaeT  NIPOJaBaTh  MUJIIMOHHBIC
KOMITBIOTEPHBIC CHCTEMBI PYKOBOAUTEISAM COBETOB JTUPEKTOPOB HIIH YHCTKY
KOBpPOB OOBIYHBIM Tpakganam. Ho momoOHas cucTtema jokKaszaiga CBOIO
aOCOJIFOTHYIO YHHUBEPCaJbHYIO 3(h(EKTUBHOCTh. 3a4acTyr0 OTKJIWUKH CO
BTOPBIX M TPETHUX IMHCEM B pa3bl MPEBOCXOMST pe3yibTaThl IEPBOTO
MChMa. DTO MO «CEKpEeT Ha MUJUIMOH JOJIJIapOBY, TOTOMY YTO CO3/IaHHE
MOCJIEIOBATEIBHBIX MPOAAIONIUX MHCEM B KOPHE OTIMYACTCS OT CO3/IaHUE
OMWHOYHBIX M TpeOyeT BBICOUYAWIEH IMOATOTOBKH, ATa MPOCTas WS
cienaga MEHS MWUIMOHEPOM B JOCTAaTOYHOM MOJIOJIOM BO3pacTe u
MIpUHECIa MUJUTMOHBI K MUJUIHOHBI JIOJIJIAPOB MOUM KJIMECHTaM.

Bawa ¢pomoepagus

Konguoenyuanvnoe nucomo cynpyzy om Jcopoaucuol

Pomanmuueckuii oupexmop

HUmanwvsancxoeo pecmopana «{orcoporcuoy



«OHa mooicem 2Hco0amo... NPOCMO O0HCUOAMBCSL...8ewell, KOMOpPbIX
HUKO020a He NOAYYUN... d NOKA OHA HCOem NPOs8UMe HEMHO20 HENHCHOCHIU

Ilopozou cynpye,

Kenwunol omauuaromess om uac (u crasa boey!). Bawa nrwobswas
CYnpy2a HyHcoaemcs, Hcoem u xouem 0co6020 BHUMAHUSL, BOZMONCHO 0adice
yawe wem Buvi smo el daeme.l 2

Bvl  3amamotl, NONHOCMbIO NO2PYIHCEHHbIL 8 pabomy UeloGex.
Ucnvimvigarowuti 6ce mseomst ogucroco ous. Ycmaewuti. Kmo nocne
MAaKo20 CMONHCEM HAUMU 8pemMsl U cuivl 0l «pomanmukuy? (Tpu wemseepmu
PAa3z80008 NPOUCX00am NO NPUUUHE JHCEHUWUH «OH VOeusl MHe CAUWKOM
mano enumanusy).!

Ho ons mebs, moii opye, y mens ecmo PEIIIEHUE!

Imum nUCOMOM 8bl NPUSIAULAEMECH HA VHCUH OQOPMIIEHHbIE CO BCeM
wapmom u KpeamusHocmovio J[ocopodcuo - oguyuanvHoeo oupekmopa
Pomanmuxu.1*!

Kozoa Bvt u Bawa Heompazumas Eouncmeennas nosisumecs 8 Hauiem
pecmopate, 8ac npogeoym 8 CheyudaibHoe nomeujerue, céem 6yo0ym 0asamo
ceeuu, a 8 Kamune 6yoem NOMpPecKUBamy HCUBOU 020Hb... C BUOOM HA 3aKam
unu 36e30noe Hebo. (Kozcoa evl 6yoeme denamsv 3axas s 2apaHmupyio 8am
Mecmo 0KOJI0 KAMUHA UU C BUOOM Ha 3aKkam!)

B smom yedunennom, unmumnom yeoixe e 6yoem HU JJETEHU, nu
cemetl, Hu npoonem. Ilonnoe omcymcmeue moakomuu, npooiiem U Hep8o308
PpeanbHo20 Mupa.

Ha sawem cmone 6 xpycmanvhou 8aze cmoum mojyibKo 4mo Cpe3aHHas
po3a, uzoarowas uzymumenvhulli apomam. (Bazy u ysemok sawia cynpyea
3abepem 0omoti).

Mpb1 nHaunem ¢ epaguna enukoIenHo2o domauiene2o 8UHa - 6eno2o Ul
Kpachozo - Ha eawi evibop! U co ceediceucneuennvimu, apomamHvimMu,
HEMHO20 CO CneyusiMu TOMMUKAMU UMAIbAHCKO20 X1e0d.

Ha yowcun - uexcneuvwas nacma, moHKas u ceemids KAK 60J10Chl
ameenda, ¢ apoMAamHuIM COYCOM... UIU OCMANbHble NAMb 0100 HA Baul
86100p.

Ymo y200HO u3 Haute2o decepmHo2o Merw... Yaweuxka scnpecco...

HUmak, pazse smo ne pomanmuyeckuil, 0CoOeHHblU 8euep, KOMOopblil
coenaem sac cepoem? Qoo! J[orcoposxcuo smo [TAPAHTUPYET!

K coocanenuro mvr moocem npumame moavko 12 nap 3a eeuep,
NO2MOMY 8AICHO 3apanee OpoHUposamv mecma. Bvl modiceme Hatimu mens



c 06eoda 0o 22.00 (unu 3aexams K HaMm HA OU3HEC-TIAHY).

Koy sawux npuxazanuti, umoobwsl coenams 05 8ac 8oauedcmeo!

Jlrcopoarcuo.

PS. Cmoumocmsv? Bce umo ykazano 8 npeonodicenuu 6yoem cmoumso
sceco 59.958. Bvi mooicem onnamumo xapmouxamu Visa, MasterCard,
American Express u ne becnokoumscsi 00 cueme 6 meueHuu eeyepd.

Bawa ¢oomoepagua « Tpu monemst 6 honmane...»

Llopoeou cynpye,

Kak 6v1 6uoume s npunoscun mpu ceeprarowux MOHEmKU K DMOMY
nucvmy. A coenan smo no 08ym npuyuHam: nepeoe ymoodwvl npueiedv 8aule
BHUMAHUe, 8MOpoe Ymodbl HANOMHUMb 8AM 00 OMIUYHOU POMAHMUUECKOLL
necre « Tpu monemsi 6 honmatue...»

Kax 6vi  6udeme osmo emopoe 6awe HanomuHnawnue... 8au
poMaHmuyeckuil npodyxcoarowull.  360Ho4ex om MeHs, Jlcopoicuo!
Pomanmuueckozo oupexmopa umanwvsncrkoeo pecmopara J[ocopoaicuo!

Kaowcowiii oenv  6b1  yuacmeyeme 6 HepeHOU, BblMamvléarouyel,
HanpsidiceHHoU ogucHot odumee? Ymo oic 1 6ac nonumaro, s modice
OU3HecMeH, a makdyce u cynpye (dHceHamslii Ha Moetli npekpachou HMzabenne
yorce 25 em). Imo npocmo u NPUBLIYHO BEPHYMBCA 0OMOU, «8 neuiepyr,
nocie maxkux bamanutl, CKUHyms 00y8b Ha NOpo2e U NAIOXHYMbCA HA OUBAH.
HO BE3 OBbIYHOH POMAHTUKHU OI'OHb 3ATYXAET U YMUPAET!
Bui 3naeme 06 smom 20e-mo 6Hympu HO Y K020 eCib 8peMsl U CUlbL YmMooObl
3AHUMAMbCS POMAHMUKOU?

Iicopoaicuo yorce 6 nymu!!!

Bui 3naeme s kpaiine pazouaposan, He yCavlulag om 8ac 360HKA NOCJIE
MOe20 nepeo2o NucbMa ¢ NpuiauieHuem 6ac U eauieli Cynpyeu Ha
OelicmeumenbHO pPOMAHMUYHbIL U 3anoMuHarwutica eevep. Umo o 5
cHosa  neped  eamu ¢ ewe  DBOJIEE  BEJIUKOJIEIIHBIM
HIPUTTTALLIEHHUEM!!!

Bceco 3a 59.958, ewi nomyyume 6ce umo a onucan pawee,
pomanmuyeckutl yacun na 0éoux, nuoio s ITOLIIIO KPACUBbBIH BEJIBIH
JIUMY3HUH, npsamo x eawemy oOomy, umobObl 0ocmasums 6dcC U BaAuLy
npuHyeccy Ha sedep u omeezmu 0omou nocie yocuna! (Ilpeocmaseme ee
83271510 K020a 6blX00sl U3 OOMA 6bl He OMNpPAGIsiemectb N0 HPUBbIUKE K
2apasicy, a nposooume c80w0 Cynpyey K benomy ceeprarouemy aumy3uty!)



Bui ne mooiceme omkazamuocsi om 3mo2o npeonioxceHus, pa3ee 8 8ac He
xomb Kanenvku pomanmuxu? Kax makoe 603moorcno?

llozeonume mue J[[orcopoorcuo, npamo cetivac! A 2omoe meopumo
gonuedbcmeo ons sac!

Bce smo exnroueno 6 yousumenvno Huskyio yeny 59.958



I 1aBa 32. "BeicoxoTexHoJIorHYHbIC'"
KomMmepueckue Iucbma

Korma s Hammcan nepBbld BapuaHT 3ToW KHuUTM B 1991, odens
HEMHOTME MpPOJABLbl HCIIONb30BaIM €le (pakc, a BOT MHTEPHET-CAUTHI,
ABTOPECIIOHJICHIIMS U DJJIEKTPOHHAs TOYTa ObUIA €II€ COBCEM HaM HE
U3BECTHHI. Temneph, KOHEUHO, (DAKTUYECKH KaKIbIH OPUC U MHOTHE JOMa
o0opynoBanbl (akcamu. MWITHOHBI JIOJEH HCTONB3YyIOT VHTEpHeT.
DJnexkTpoHHash KOMMepIusi ObICTpO pacTeT. Bce 3To BbI3bIBaeT O0JIbIIOE
KOJIMYECTBO BOMPOCOB O TOM, Kak MoH "OcHoBHbIe KomMepueckne MeTozbl
[lucema" moryTt ObITh HOpUMEHEHBl K 3TuM TexHuueckumu CMU. K
CYACTBIO, OTBET TAKOB: OYEHb XOPOIIO!

1. ®akc

CeromHs CIMCKHM HOMEPOB (PaKCOB TakKKe JOCTYIIHBI KaK W CIUCKH
aapecoB. W, XoTs ecThb MOpUAMYECKHE TMPoOIeMbl, BBl HTOKHBI
paccMaTpuBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs '"(aKCOBOM pacChUIKU''-
MaccoBO€ OTIMpaBlieHHE (akca - YTO SABISETCS OYEHb MOMYJSPHBIM W,
BEChbMa 4YacTo, O4YeHb J(P(PEKTUBHBIM MAPKETUHTOBBIM HHCTPYMEHTOM.
TosbKO TpencTaBbTe, S pa3BUIl LETYH0 KAMIIAHWIO KOMMEPYECKUX IHCEM,
OTIPABISEMBbIX MO (DaKCy KIMEHTaM, KOTOpblE€ NIPOAAIOT CTPaXxOBAHHE
)KU3HU JIOKTOpaM, AapXuTEKTOpaM, IWIOTaM AaBHAJIWHHUHM, W JPYTUM
MEePCIEKTUBHBIM MPO(ECCHOHANIBHBIM TpPyIIlaM - W MBI TMPOJAAEM
CTPaxOBaHUE >KU3HW HA MWUIMOHBI JIOJUIAPOB 0€3 KOMMHUBOSIKEPOB, M
HUKAKOTO TEJIEMapKETHHTA.

B ocHOBHOM, OTIIpaBieHHbIE PAKCOM KOMMEPUYECKHUE MUChMa JIOJKHbI
COJIEP>KATh TOJBKO OJHY WJIM JIB€ CTPAHUIIbI, U TAKUM 0Opa3oM OHU JIy4llle
BCEro pabOTal0T UMEHHO JIs 3al0Jy4YeHUs] KIIMEHTA, a He JJIs COBEpILIEHUE
NpOJIAXKU WM Jaxke moitydyeHus: uHdpopmanuu. Ho kpoMme orpanudeHus
o0beMa, KaKJI0€ PEIICHUE, TAKTUKA, U IPUMEPBI, IPEACTABICHHBIE B 3TOU
KHUTE, UICATTbHO MOAXOIAT U1l UCIIOJIb30BAHUSI B KOMMEPUYECKOM IHCHME,
NpeIHa3HAaYeHHOM i (pakca, K 4yeMy s BCErJa M HamoOMHHAI0 00 ATHX
IIYHKTaX, IOTOMY YTO 3TO €CTECTBEHHO.

2. @axkc-3ampoc

OTO NPOCTO aBTOMATHU3UPOBAHHBIA CIOCOO OTMPABKU KOMMEPUECKUX
MACEM W IPYTOW JINTEPATYPbl MEPCIEKTUBHBIM MJIA HACTOSIIIUM KJIMECHTaM,



0€e3 3a7Iep KK, HUKaKoi 00pabOTKH, 1 HUKAKOM TeYaTH U 3aTpaT CTOUMOCTH
MEePEChUTIKU. 371eCh, HET HUKAKUX pealbHBIX OrpaHWYCHH oO0bheMa, B
OTJIMYUE OT KOMMEpPYECKUX MHUCEM, OTChUIaeMbIX Mo mourte. Hemocrarok
COCTOUT B TOM, 4TO BBl HE MoOXKeTe HMCIoib30BaTh IBeTa, (pororpadum,
BO3MOJKHO, YETKOCTh HE OyJIeT TaKOM BBICOKOM, BbI HE CMOXeTe M3MEHUTH
pasMep, IIBET, U CTPYKTypy Oymaru, u T.1. [Ipeumyriecta - CKOpOCTh U
CTOUMOCTh. BO MHOrux ciyuasix, oOpaTHasi CBs3b TakKe BO3MoOxHa. U
CHOBa, KaxkJas OT/eJIbHas JUPEKTHBA, IPEJCTABIICHHAss B JTOW KHUTE
oOpailleHa K KOMMEPYECKHUM MUCbMaM, KOTopble Bbl XpaHuiiu Obl B CUCTEME
FOD, nyist noctaBku yepe3 gakc no TpeOOBaHHUIO.

3. UHTEepHeT-CAUThI

Bbl KOHEUHO MOXKETE TOMECTUTH U JJIMHHOE KOMMEPUYECKOE MUChMO Ha
BeGcalite m caenate Tak, 4TroObl OHO paboraso Ha Bac, w/umum B
nepcnekTuBe Obu10 ObI ckadano. Cpenu mpoyero Bl MokeTe HalTH Takoe
Ha MmoeMm BeoOcaiite, www.dankennedy.com, koTopoe sBsS€TCS TOJHOM
Bepcuell komMmepueckoro mnucema «No B.S. Marketing Lettery, m 3710
paboTtaeT odeHb Xopouo. Bbel He AOMKHBI 0O0SThCS "MIUTENHHOCTU
KONTMPOBAHUs", KOTOpasi 31€Ch OOJbIIE YEM B MEUYATHBIX YaCTAX; CEPHE3HO
3aMHTEPECOBAHHBIE JIOAM XOTAT MOJYy4YUTh MHOTO MH(popmarmu. (Cpennee
BpeMs, MPOBEACHHOE HA MOEM CaWTe KaxIbIM nocerurenem - 17-25
MUHYT. )

4. ABTOpPeCIOH/ICHTbI

DTa TEXHOJIOTHS HECKOIbKo mogoOHa (akcy-3anpocy. Ilocerurenu
BeOcaiiTa MOTYT TMOMPOCUTH MOCJIAaTh UM HH(POPMAIUIO ¢ KOMIIbIOTEpa Ha
KOMIIBIOTEP. BBl MoOXKeTe TakXe 3amporpaMMHUpPOBATh OTIIPABKY CEPUU
ANIEKTPOHHBIX MHUCEM; Halpumep, yepe3 24 daca, motom 72 yaca, 3aTeM 3,
10 m 15 nmHel mociie MocemieHHMs Balllero caira, Bce ciejaaHo 3a Bac -
"cMmoTpute, 6e3 pyk!"

5. Dy1eKTpOHHAsA MOYTAa

[Ipy MOCBUIKE HYKHOTO KOMMEPYECKOTO MUChbMA MO AJIEKTPOHHOMN
noure oOBeM Takke He sBiseTcs mnpobiemoil. Ilpu otceuike 0e3
NPEAYNPEXKICHUS B TIOCTOSHHBIX AJIEKTPOHHBIX MTUChbMaX, KOTOPHIE Sl TOIBKO
YTO OMHUCAJI, CAMbIM IJIaBHBIM SIBJIIETCS KpaTKOCTh. Jlydinasi TeXHHKa W3
BCEX, YTO S 3HAIO ATO KPATKOE AIEKTPOHHOE MUChMO, OHO JAET MEePCIEKTUBY
BO3BpaTa k BeOcality /151 moimy4eHus HEeAaBHO MOTy4eHHON UH(POpPMAIUU -
1 Bbl Torma MoxkeTe caenars Balry IpoJaxy TaM.



Onnako,  OOJIBIIMHCTBO  KOMMEPUYECKHUX  CTparerui  MUChMa,
MPEACTABICHHBIX B 3TOW KHUTE MPUMEHSETCS TaKXKe U K 3TUM KPaTKUM
ANEKTPOHHBIM nucbMmaM. Harnpumep, snement "RE" B 35IeKTpOHHOM nUCbME
JOJKEeH OBITh 00s3aTEIbHBIM HAYAJIOM.

[IpenynpexaeHue: MHOTHE JIIOIA, CO3/AI0LIME MApPKETUHIOBBIC
BeOcaiiTsl 1 T.1., mpocTo "TexHapu" ¢ HEOOIBITUMHU UM HUKAKUMU OTIBITOM
npofak M 0e3 MapKeTUHroBoro 4yThbs. OHU CTOJNb € ONACHbI, KaK U
rpaduyuecKkue XyJIOKHUKH, €ClM He Oosiblne. Bbl TOJDKHBI THIATEIBHO
(GUIBTPOBaTh WX JCHUCTBUTENIHHBIE COBETHI MO TEXHUUYECKUM JieJIaM OT UX
COBETa OTHOCUTEIIbHO MapKeTWHra. Bompeku ToMy, Ha 4eM HaCTauBarOT
MHOTHE W3 3TUX TEXHapeh, CHIbHOE KOMMEpPYECKOE MHUCHBMO OCTaeTCs
CUJIbHBIM KOMMEpPYECKUM MHUCHhbMOM HE3aBHCUMO OT HUCHOJb3YyEeMOU CpeJibl
noctaBku. "To, yTo paboTaer" HE CUIBLHO MU3MEHSAETCS U BCETrna MpoOrBaeT
BaM JIOPOTY, HE Ba)XXHO HAMMCAHO JIM ATO Ha mamnupyce vuepornudaMu Uin
pa3mMmerieHo Ha Bebcalite.

notes
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