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1. BBepgeHue

«Mbl HEe yMeeM OCYLLECTB/ATb KOMMYHUKaLMN>».

CKonbKo pa3 Bbl C/bIWANM 3Ty U3buTyto ppasy? «HeymeHne BeCTU KOMMYHUKALMN» —
€AMHCTBEHHas!, caMasl pacnpocTpaHeHHas, camMasi yHMBepcasibHasi NpU4nHa, KOTopoi
06BACHAIOTCS BCE BO3HMKAOLWME NpobrieMbl.

Mpobnembl B 6U3HEece, NpobnemMsl BO BMacT, Npobniembl ¢ paboyeit cunoi, npobnembl B bpake.

Mbl kak 6yATO BTallHe HageeMcs, YTo ecnn Bbl floAM CMOMIM COOBLMTL APYT APYry O BCEX CBOMX
YyBCTBaX, 06bSACHUTL CBOW MOCTYMKWU, — pa3oM ucuyesnu bbl 1 Bce npobnemsl. Moyemy-To
MHOIMe yBepPEHbI, YTO €C/IM KOHMMKTYIOLWME CTOPOHbI CAAYT 3@ CTOM M 06CYyAST BO3HUKLUME
NpobneMbl, OHW HAWAYT yCTpaMBatoLLee BCEX PeLLeHME MaSIOBEPOSITHO.

CeroaHs npobneMoi ctanu caMmm KOMMyHuKaumun. Mel (CLLIA) cTanu nepBebiM B MUpe
CBEPXKOMMYHMKATMBHbIM 06L1eCcTBOM. [0 3a rogoM Mbl OTMNPaB/sSEM NO pas3fMYHbLIM aapecaM Bce
yBenuumsatoLmecs obbemMbl MHOPMaLMKM, a NoslydaeM BCe MEHbLUKE.

HoBbIli noaxoa Kk KOMMYHUKaLUUAM

Hawwa KHura nocesilieHa HOBOMY MoaxoAy K KOMMYHMKaLMsM, U3BECTHOMY Kak
«MO3ULMOHMPOBaHME». M 6OMbLUMHCTBO NpUMEPOB ByaAeT CBSI3aHO C OCYLLECTBIEHUEM
CaMoM CNOXHOM hopMbl KOMMYHMKALIUIA.

Mbl MMeeM B BMAY peknamy. PopMy KOMMYHWUKALMK, 3aC/TyXXMBAIOLLYIO C TOYKW 3peHns
noTpebuTenst HaMMeHbLLUEero noyteHus. Mo 6onbliei YacTy peknaMa HexenaHHa 1 HenmtobuMa. B
HEKOTOPbIX Cly4Yasix — HeBbIHOCMMA. [ MHOMMX MHTENNEKTYaNIoB pekiaMma — 3TO npojaxa
CBOEN Ayl kopriopaTuBHol AMepuke. OHa HEAOCTOMHA CEPbE3HOMO M3YYeHUs.

HecMoTpst Ha CBOIO penyTaumnio, @ MOXET 6bITb, MMEHHO M3-3a Hee, peknama SBNSETCS
NMPeBOCXOAHBLIM NOMMIOHOM ANSt UCTIbITaHMS] KOMMYHUKATUMBHBIX Teopuit. Ecnin Teopus
OnpaBAbIBAeTCs B peKsiaMe, €e NpUHLMMbI, CKOpee BCero, OKaXyTcs cnpaBeannBbIMA U B
NONUTWKE, PENUTUM U APYTUX, Npeanoaralolmx UCNOoIb30BaHNE MACCOBbIX KOMMYHMKaLMiA
cepax aesTensHOCTH.

Tak YTO NpuUMepbl A1t 3TOM KHAMM MOTM 6biTb C paBHbLIM YCMEXOM 3aMMCTBOBaHbI U3
NOJIUTUYECKOW XKM3HU, U3 UCTOPUMN BOWH, M3 BM3HECA NN AaXe U3 «HayKu» 06 «oxoTe» 3a
npeacTaBUTENSIMM NPOTMBOMOJIOXKHOIO nona. Unu n3 noboli apyrol cdepbl YenoBeveckom
[ESTENbHOCTM, B KOTOPON OCHOBHbIM YC/IOBUEM AOCTUXXEHUS LIENM OKa3biBAETCS BIMSIHWE Ha
CO3HaHMWe Apyrux nogen. YTo 6bl Bbl HM NPOABUIann: aBTOMOBWM, HANUTKK, KOMMbIOTEPDI,
KaHAvAaTa B NMapsaMeHT uan cebs nnyHo.

KoHuenuus no3MuMoHMpPOBaHUsl M3MeHWNa pekiaMy. KoHLenumsa HacToNbko NpocTa,
YTO HEKOTOpbIE AaXKe He 0CO3HAOT, HACKOJIbKO AEMCTBEHHOW OHa SIBNSIETCS.

Agonbd MTnep npakTMkoBan No3munoHmMpoBaHme. MNMpakTuKyeT ero u koprnopaums Procter &
Gamble, paBHO kaK 1 BCe NONYysipHbIE NOIUTUKM.

Onpeaenexne No3vNUMOHMPOBaHUS

Mo3ULMOHNPOBAHME HAUYMHAETCS C ToBapa. TO MOXET 6biTb MPOAYKT, YCIyra, KOMMaHus,
coumanbHbI UHCTUTYT UK AaXxe YenioBeK. Bo3aMoXHO, Bbl caMu. HO MO3MUMOHMPOBaHNE He ecTb
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TO, YTO NPOU3BOAMTENb AENAET CO CBOMM TOBApOM. M03MLMOHMPOBaHNE — 3TO onepauns Ha
CO3HaHMM NOTEHUMaNbHbIX MOKynaTenen. To eCTb Bbl MO3ULMOHUPYETE NPOAYKT B YMax CBOWX
K/TMEHTOB.
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Mo3TOMY BblpaXXeHWe «MNO3MLIMOHMPOBAHME TOBapa» HEKOPPEKTHO. Kak 6yATo Bbl UTO-TO AenaeTe
C CaMMM NpoayKToM. He To 4To6bl B MO3ULMOHMPOBAHUM HE OCYLLECTBSNNCL nepeMeHbl. OHK
npoucxoasT. Ho u3aMeHeHMst B Ha3BaHUM, LIEHE WK YNAKOBKE Heslb3sl Ha3BaTb TpaHchopMaumen
camoro npoaykTa. Mo cyTu, 3To KocMeTndeckne AopaboTku, Npu3BaHHbIE 06€CNeUnTb BbiroAHbIe
no3uLMM ToBapa B CO3HAHWMM MOTEHUMANbHbIX NMoKynaTenen. Mbl 0TBAEKMCb. «Harnas noxb»
HUKOrZa He bblfla YacTbio NO3MLIMOHMPOBAHMS. XOTS, C APYron CTOPOHbI, Mbl NOAYYUIN MHOTO
3BOHKOB OT BALUMHITOHCKUX CTPATEroB OT MOJIMTUKMU C BOMPOCaMM O HALWMX KOHLIENLMSIX
NO3ULMOHNPOBAHMSI.

Mo3ULMOHNPOBAHNE — 3TO MHCTPYMEHT, UCMOMb3yst KOTOPbIN Bbl ByZeTe yC/bllaHbl AaXe
B HaLLEM CBEPXKOMMYHMKaTUBHOM 06LLecTBe.

Kak HaunMHanocb NO3MUMOHMPOBaHNe

ECJIN nonbiTaTbCs 0OAHMM CNIOBOM OXapaKTepu30BaTb pa3BuThe peknambl B 1970-x rr. — uM
6yaeT CnoBo «Mo3MUMOHMPOBaHNE». MO3ULMOHMPOBaHME CTano MOAHbLIM BblpaXKeHWEM B
peknaMHbIX 1 MApKETUHIOBbLIX Kpyrax. He Tonbko B AMepuke, HO U BO BceM Mupe. MpuHATo
CcunNTaTh, YTO KOHLENUUs No3MLUMOHNMPOBAHUS «poaunack» B 1972 r., korga B
crneuvanusaMpoBaHHOM U3aaHun «Advertising Age» Hamu 6bina onybnMkoBaHa cepust ctaTein noa
06WMM 3aronoBkoM «3pa No3numoHMpoBaHus» («The Positioning Era») *. C Tex nop aBTOpb!
npounTanu 6onee 500 nekuMin Ha TEMbl NO3ULMOHUPOBAHUS A4St CNELMANMCTOB NO pekname B 16
CTpaHax Mupa v pasfanu csblwe 120 TbiC. 9K3eMMNASPOB HALIEro «ManeHbKOro OpaHXeBoro
bykneTta» co ctatbsamm u3 «Advertising Age».

Mo3ULIMOHNPOBaHME U3MEHWUSIO MpaBMia COBPEMEHHON pPeKlaMHOMN Urpbl. «Hall kode TpeTuin no
npoJaBaemMocTi B AMepuKke», — CooBLIaloT HaM B paanopekiame kode «Sanka». TpeTuit no
npoaaBaeMocTn? Kyaa nofeBanuch ctapble A06pble peknaMHble ClIOBEYKU BPOAE «MEPBbINA»,
«JTYULIMIA», <MPEBOCXOAHBIN»? YTO X, Te BpeMeHa 1 Te C/ioBa HaBceraa kKaHynum B Jlety.
CerofHsi Mbl C/bILUMM NPEUMYLLECTBEHHO CPaBHUTESIbHLIE, HO HUKaK HE MPEBOCXOAHbLIE CTEMEHM.

«Avis — koMmaHust N2 2 no npokaty aBTomobuneit. MoyeMy BbIGUPatOT Hac? Mbl
CTapaeMcsi bosbLue apyrux».

«Honeywell, gpyras koMnbtoTepHas KOMMaHWUs».
«Seven-Up: He-kona».

Ha MaamcoH-aBeHo BCe 3TO Ha3blBalOT NO3MLMOHMPYIOWNMN CroraHaMu. A npuayMbiBatoLLme
UX KOMUPaMTEPLl PACcXOAYIOT CBOE BPEMS U AEHbMM U3 peKNIaMHbIX BIOKETOB KIMEHTOB Ha TO,
YTOObI HANTW HE3AHATbIE MNO3ULMK B CO3HAHWUM NOTpeduTenein unm Npobesnbl Ha pbiHKe.

*C oaHo m3 craTtel, «Mo3nUMOHNPOBaHME NPOKNaAbIBaeT AOPOry B XaoCe pblHKa», Bbl
MOXKETE NO3HAKOMUTLCH B KHUre: Knaccmka mapketuHra / Coct. b. M. 3Huc, K. T. Kokc, M. .
Moksa. -C16:

Mutep, 2001.HoBoe onpeaeneHne No3nUMOHMpoBaHus: «Bawe camoanddepeHumnpoBaHmne
B CO3HaAHWW KIMEHTa»

Ho no3uumoHnpoBaHmne Bo36yanno MHTEPEC HE TONbKO Y 0butaT MaamcoH-aBeHto. M Ha To
€CTb OCHOBaHus.

CTpaTervei no3vuMoHMPOBaHUS MOXET BOCMOJIb30BaTbCsl KaXXAbl XOYET BbIMTU B NIMAEPDI B Urpe
NoZA Ha3BaHMEM <«KM3Hb». B3rnsHWTE H 3TO NOA TakKWUM Yr/IOM: €C/IN Bbl HE MOHMMAETE U He
MCMONb3yeTe 3TW NPUHLMNLI, 3@ BaC 3TO, HECOMHEHHO, CAENAOT KOHKYPEHTbI.

Y
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Bnaropaps nuuHoMy MHTepecy PaHca KpeitHa, peaaktopa “ Advertising Age”, ctaTbu 0
MO3MLMOHMPOBAHWUM BbILLIIN CEPUEN U3 TPEX YacTell B HoMepax 3a 24 anpens,

1 mas n 8 mas 1972 r. OHK, Kak HUKOrAa apyroe cobbitve, U NPUHEC NO3ULIMOHUPBaHMIO
CnaBy M NONYAsSIPHOCTb. A Takoke NPOM3BESIM Ha Hac ryboyalillee BnevaTieHe 0 BO3MOXHOCTSX

nabnucntn. OpurvHanbHOE peknaMHoe 0bbsiBrieHMe Avis CO CBOEN 3HaMeHUTeNLLIEel
nocneaHen ctpoukoit: (Y Hac kopoye odepeb B Kaccy).

K coxaneHuio, cerogHsi AOMUHUPYET He HeornpeaeseHHOCTb, a He NO3ULUMOHNPOBaHMe.

1.Y10 Takoe Nno3uLMoHNpOBaHue

MoyeMy CTOMb HaBA3UMBAS, Ka3anoch 6bl, KOHLIENLMS, KaK MO3ULIMOHMPOBaHME,
npuobpena Takyto NonynspHOCTb B U3BECTHOM CBOMM TBOPYECKUM MOAX0A0M cchepe?

Mo npaBae roBopsi, NocneaHee AeCSITUNETAE Mbl OXapaKTePU30Ban 6bl Kak «BO3BpaT K
peanbHOCTU». benble pbillapy U NYLIUCTbIE CO3AAHNUS YCTYMWIN AOPOry TakuM KOHLENUMAM
NO3ULIMOHNPOBaHMSI, KOTOPYIO MPUHSIM NPOM3BOAUTENN NKBa «Lite»: «Bce, YTo Bbl
KOrAa-nMbo xoTesm oT nuea. M no uyTb MeHbLuel LeHe».

MoaTnuHO? da. NloBko? da. A Takke NpsiMoe, 0IHO3HAYHOE 06bSICHEHE OCHOBHOM
naen no3vUuMOHNPOBaHUS.

YT06bI ceroaHa AobuTbCs ycnexa, NPUAETCS CNYCTUTLCS C HeBeC Ha 3eMnto. BepHyTbcs K ToMy,
YTO AENCTBUTENLHO BOSHYET NtOAEN.

CospaBsaTb YTO-TO, eLle He cylwecrBytoliee B CO3HaHNM NOKynaTensa, HE KU3MEHAA»
KpeaTMBHOCTU, CTAHOBUTCS BCE CIIOXKHEE U CrioxXHee. Ecnu BOOOLLIE BO3MOXHO.

OCHOBHOM MPUHLMMN MO3MLMOHNPOBAHMSI COCTOUT HE B TOM, YTOBbI CO3aBaTb HEUTO HOBOE
W OT/IMYHOE OT APYrvX, @ B MaHWUMYMPOBaHUM TEM, UTO Y)XKE XKMBET B yMax noTpebutenei,
MCMOMb30BaTb YXKE UMEKOLLNECH CBA3M.

CeroaHsi pblHOK y)ke He pearMpyeT Ha BeCbMa [AeMCTBEHHbIE B MPOLUIOM CTpaTernu. Mpocto
CTano C/MLLKOM MHOFO TOBApOB, KOMMaHWUI 1 BOOOLLE MapKETUHIOBOW LLYMUXM.

Bonpoc, KoTopblil 3agaeTcs Yalle Bcero: 3a4eM? Tak /i y)K He0bxoAMM HaM HOBbIM NOAX0Z4
K peKkname u MapKeTUHry?

Mbl HE UIMEEM HU ManeWLlero NPeacTaBieHnsl O TOM, YTO 3HAUYUT «C/IMLIKOM MHOro». B
COBpPEMEHHOM CpefHeM aMepUKaHCKOM cyrnepMapkeTe npeacrasneHo okono 40 000
TOBAPHbIX €ANHML,.

CBEPXKOMMYHMKATMBHOE 06LLECTBO

OTBEeT COCTOMT B TOM, YTO Mbl MPEBPATUINCL B CBEPXKOMMYHUKATMBHOE 06LLECTBO.
MoTpebneHne peknambl Ha AyLly HaceneHus B AMepuke coctaensieT okono $200 B roa.

Ecnv Bbl pacxoayeTe Ha peksiaMy MUIIMOH AO/NapoB B rof, TO B TedeHue 3Tux 365 aHen
Bbl boMbapanpyeTe cpeaHero noTpebutens cBOMMM COOOLLIEHMSMN MEHEE YEM Ha MOJILEHTA.
YenoBeka, KOTOpbI M 63 TOrO «NOr/OLAET» peknaMy Apyrux komnaHui Ha $200.
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FOBOPUTb B TaKMX YC/I0BUSIX O BO3AENCTBUM pekiaMbl — 3HAUMT CEPbE3HO MepeoLeHnBaThb
3cdeKTUBHOCTL CBOEro coobuleHns. CTosb 3rOLEHTPUYHBIN B3rNsA HE MMEET HUYEro obLuero ¢
PbIHOYHOM PeanbHOCTbIO. EAVHCTBEHHBIN LWaHC 6biTb 3aMeYeHHbIM B KOMMYHUKATUBHbIX
[PKYHINSIX — UCMOJIb30BaHNe M3bMpaTebHOrO COOBLLEHNS, KOHLEHTPAUMUS Ha ManblX rpynnax,
cermeHTUpoBaHue. OAHUM CNOBOM, «MO3ULMOHNPOBaHNE». 3alUMLLAsCb OT KOMIOCCaNbHOIO
o6bemMa CoobLLEHNI, YENOBEYECKOE CO3HAHME OTCENBAET OCHOBHOW 06bEM MpeasiaraemMon emy
MHOPMaLMM 1 NMPUHUMAET TOJSbKO TO, YTO COOTBETCTBYET YXKE MMEKLIMMCS 3HAHWUSM U OMbITY.
MonbITKX NOBAMSTb Ha YMbl NPU MOMOLLUM peKiaMbl 06X0AATCS B MAMMIMOHBI Aon1apoB. Ho
nocsie TOro Kak YenoBek MPUHS peLleHne, M3MEHUTb ero NPaKTUYECKn HEBO3MOXHO. U yx
TOYHO He TakuM clabbIM CPeACTBOM, Kak peksiaMa. «He nyTaiTe MeHs cBoMMU bakTamu, 51 yxe
BCe ANsi cebs pelunn». Mo TakoMy NPUHLMIY XUBET GOMbLUMHCTBO NtoAei.

CymmMa B $200 ocHOBaHa Ha LUMPOKOM MOHMMaHWM peknambl. Ecnv 6paTh TONbKO pacxoapi
Ha Macc-Meauna, To B 1972 r. s3Ta BenmumHa coctaBmna $110 Ha yenoseka. CeroaHs — $880.
MonCTUHE Mbl XXMBEM B CBEPXKOMMYHMKATMBHOM OBLLECTBE U MOKa He 3aMeyaeM Npu3HakoB
N3MEHEHUST CUTYaLmu.

HeB0O3MOXXHOCTb M3MEHEHMS YENIOBEYECKOrO CO3HAHNUS CTaia OAHUM M3 Hanbonee BaXKHbIX
[0OrMaToB NO3VLUMOHUPOBaHUS. HO MIMEHHO 3TOT NMPUHLMI Yalle BCero HapyLwarT MapKeTosoru.
Mbl He norpeLwnM NPOTUB UCTUHbI, €CIIN CKAXKeM, YTO, MbITasACb MOBANATb HA YMbl CBONX
r|0Kyr|aTene17|, KOMNaHuWn exegHeBHO Bbl6paCbIBa}OT Ha BETEP MUIJIMOHbI A0/1/1apO0B.

penHWUii YenoBeK roToB TepreTb, KOraa eMy COO6LatoT HeYTO HensBecTHoe Asist Hero. (MosToMy
«HOBOCTW» ABNSIOTCSA 3(h(DEKTUBHBIM METOAOM PeKaMbl.) Ho OH He TepruT, Koraa eMy roBopsT,
YTO OH HenpaB. VI3MeHeHne Co3HaHMSt — 3TO MyTb K PEKSIAaMHON KaTacTpode.

CBepxnpocToe co3HaHue

EQWHCTBEHHAs 3aluMTa YenoBeka B HalleM CBEPXKOMMYHUKATUBHOM obuwecrtee —
CBEPXMNPOCTOE CO3HAHUE.

HWKTO noka eLle He NpeanoXun crocoba 0601MTN 3aKOH NPUPOABI, AAOLLEN HAM B CYTKM
TOMbKO 24 Yaca; aHaNOrMYyHO OTCYTCTBYET BO3MOXXHOCTb BMECTUTH B YEIOBEYECKOE CO3HaHME
60/1bLIMI 06beM MH(OPMALIMKM, YEM 3TO «3anporpaMMUPOBaHO>.

Co3HaHWe 06bI4HOr0 YesloBeKa NMOXOXKE Ha HACbILLEHHYHO ry6Ky, CMOCO6HYHO BNUTATb HOBbIE
CBeZEHMS TOMbKO 3a CYET YXKe nMetoLencst MHdopMaumn. A Mbl NMPOAO/IKAEM «BIMBATL» B
HEero Bce HOBble CBEAEHNS M PacCTpanBaeMcsl, YTO HallM COObLLEHMSI ocTatoTca 6e3 oTBeTa.

Peknama, KOHEYHO, — /ML BEpXyLLKa KOMMYHUKaTMBHOIO aricbepra. Mbl nepeaaem
MHOPMaLMIO CaMbIMU Pa3HbIMU, CaMbIMU CTTOXXHBIMU U U30LLPEHHBIMK criocobamu. Mpuuem
B pacTyLUMX B reOMETPUYECKON Nporpeccum obbemax.

CpeacTBo nepeaayv MHGOpMaLIMM OKa3biBAET 3HAUNTENBbHOE BAMSIHWE HA COOBLLEHME,
BbICTYrNasi B KauyecTse cBoeobpasHoro dunbTpa. Mo3ToMy B CO3HaHME MoslydaTesnisi nocTynaeT
HUYTOXHas! 40N MCXOAHOMN MHdOopMaLmK.

Bonee TOro, TO, YTO Mbl MOJTy4aEM, 3aBUCUT M OT NPUPOAbI HALLEro CBEPXKOMMYHUKATUBHOIO
obulectBa. «bnuncratensHble 0606LeHMS» — BOT Hall 06pa3 xu3HW. He roeops yxe o ToM,
YTO 3TO elLe M obpas AedaTenbHOCTY.

C TeXHMYECKON TOYKWN 3PEHUSI UMEETCS! BO3MOXHOCTb YBEMUMTb 06bEM KOMMYHMKaLMIN Kak
MWUHUMYM B LECATKM pa3. YKe uayT pa3roBopbl O NPsSIMOM CMYTHUKOBOM TeneBuaeHUM. B kaxaom
Jome 3puTenn 6yayT BeibupaTh KaHanoB 3aak m3 50.

M 3710 ToNbko Havano. Kopnopauusi Texas Instruments yxe coobuimna o co3gaHmm
CUMSMHAPUYECKOrO MarHUTHOrO OMEHa», 3arnoMMHAlOLLEro YCTPOMCTBA, CNOCOBHOrO XpaHUTb
B
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ofaHol Mukpocxeme 92 000 61T MHGopMaumK. B wecTb pas bonblue, YeM ioboe U3 COBpEMEHHbIX
MOoJTyNpPOBOAHUKOBLIX YCTPOMCTB MaMsITy.
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Y>acHo. KTo 6bl npuayMan «MarHUTHbIA JOMEH» [/ Ye/IOBEYECKOro CO3HaHMS? Pa3Be X0Tb
KTOTO MbITAaeTCS MOMOYb HaM CrpaBUTbCS C FPOMaZHbLIM HamnsbIBOM MHOPMaLIMK, eCTECTBEHHOM
peakuMel Ha KOTOPbI NOpOoi CTAHOBUTCS NepeKpbITUE KnanaHos? YTo M3 Bcero cBo60HO
AOCTYMHOIO XOYETCS MUCMOJIb30BaTb BCE MeHbLUE U MeHbLue? CaMu KOMMyHUKaLMK
NpeBpaTUIMCL B KOMMYHUKATMBHYIO Npobriemy.

Ceepxnpocroe coobLieHne

B HaleM CBEpXKOMMYHUKATVBHOM OBLLECTBE HanTyyLLMM CNOCOHOM JOHECEHMS!
Xenaemomn MHbopMaummn 4o nosydatenei SBASTCS CBEPXNPOCTble COOBLIEHUS.

B KOMMYHMKaLMSIX, KaK M B apXUTEKTYpe, MeHbLUe 03HayaeT bonblie. [ns Toro Ytobsbl
COO06LLEHNE MPOHUKIIO B rNybb 4€N0BEYECKOro CO3HaHUS!, HE06X0AMMO ero «3a0CTPUTL».
OTHpOCUTL BCE HEACHOCTH, YNPOCTUTDL, @ NMOTOM, €C/IN Bbl XOTUTE, YTODbI ero
BrieyaT/IeHNe HafoMro OCTaNock B NaMsiTM NoTpebuTenei, elle pas ynpocTuTb.

Te, KTO 3apabaTbiBaeT KOMMYHMKaLUMAMM cebe Ha XXU3Hb, MPEKPACHO 0CO3HAOT
HEO6X0AMMOCTb CBEPXYMPOLLEHMS.

MpeanonoxuMm, Bbl BCTPEYaeTECh C MOSIUTUKOM, KOTOPOro Bbl AOKHbI caenaTb
nobeautenem BbIGOPOB. 3a NepBbIE NSATb MUHYT OOLLEHMS Bbl Y3HAETE O CBOEM
MOSIMTMYECKOM NpoaykTe 6onblue, YeM CpeaHuin n3bupaTenb 3a cneaytowme nNsaTb neT.

MocKosbKy B CO3HaHWE M3bupaTenein NPOHNKHYT NINLLb BECbMA OFpaHNYeHHbIe CBEAEHWS,
Balla 3a4aya, BoobLLE roBOpsi, COCTOUT HE B KKOMMYHUKALMSX» B 06bIMHOM MX MOHUMaHWUM.

Bawa 3agaya coctouT B oT60pe. Mpuaercsa BbIbpaTh MaTepuanbl, KOTOpPbIE UMEIOT HanbonbLune
LIAHCbI BbITb YC/bILUAHHBIMKU ayaAnTOpUEN.

Bawwum BparoM, He NO3BONSAIOLWMM COOBLLEHMAM YNACTb HA HY)XKHYIO MOYBY, SBNSIETCS 06bEM
KOMMYHMKaLuuiA. ToNIbKO 0CO3HaB Npupoay Npo6neMbl, Bbl HANAETE peLleHue.

Ecnu Bbl CTpeMUTECh AOHECTU NPEUMYLLECTBA MOSIMTUYECKOrO KaHAMAaTa, NpoayKTa Unm
Aaxe cebsi caMoro, NpUroToBbTECH BbIBEPHYTb BCE HAM3HAHKY.

CnyTHMKOBOE TeneBMaeHNE, pasyMeeTcs, MPOYHO BOLLMO B HALY XW3Hb, U 60MbLUMHCTBY
noTpebutenei AeNCTBUTENBHO NPUXOANUTCS BbIBMpaTh 0AMH M3 50 TenekaHanos. A pa3roBopsl
nayt o 500 kaHanax. BnpoyeM, B OTHOLUEHUM 3TOrO MPOrHO3a Mbl HE C/IMLLKOM yBepeHbl. KoMy
OHW HYXXHbl, €CNM CpefiHniA NoTpebuTenb AaBHO Bbibpan ans cebs 5 nnmn 6? 500 TenekaHanos?
[a Kk ToMy BpeMeHM, Koraa Bbl HAWAETE YTO-TO MHTEPECHOE, Nepefaya HaBepHsIKa 3aKOHUMTCSI.

NwwmTe pelueHne cBoelt NpobneMbl He BHYTpK TOBapa M Aaxxe He BHYTpW camoro cebsi.wumTe
€ro B CO3HaHWUM TOro, K KOMy Bbl 06paLlaeTech.

[pyruMm cnoBamm, NOCKOSbKY 10 CO3HAHUS MonyyaTens AobepeTcs Nuib Manas Tonmka
MCXOAHOMO CO0bLLEHUS, OTBPOCHLTE B CTOPOHY BCE, YTO KacaeTcs ero OTMpaBKu, 1
CKOHLIEHTPUPYMTECh Ha NnostyyeHnn. PoKyc — Ha BOCTIpUSITUE KSIMEHTA. A He Ha
peanusix NpoaykTa.

«B nonutnke, — rosopun I>xoH JIMHACEN, — BOCNPUSTUE U €CTb peasibHOCTb». TO e caMoe 1 B
pekname, u B BU3HECE, U B XXU3HM.

Ho Kkak 6bITb C UCTMHOI? Kak 6biTb C (haKTUUECKOW CTOPOHOM CUTyaumun?
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YT0 ecTb UCTMHA? YTO Takoe 06bEKTMBHASA peanbHOCTb? Kaxablii YenoBeK MHTYUTUBHO BEPUT B
TO, YTO OH 06M1AZAET KOYAMM K YHUBEPCaNbHON UCTUHE. Korga Mbl roBOpUM 06 UCTUHE, Mbl
roBopuM 0 YeM? O B3r/isiae Ha NnoTpebuTens U3HYTPU UM O B3rNsAe Ha NoTPebuTenst CHapy»xu?

KoHuenums nosnumMoHMpoBaHms Npyu NOMOLLM CBEPXMPOCTOro COObLLEHMS Noyymna
JanbHelwee pa3BuTne B (DOPME Hallen TEOpUM «BRaAeHNs OAHUM MoHsiTueM». Volvo Bnageet
«be3onacHocTbio». Y BMW— 310 «aBTOMObOMNb ana soautens», y FedEx — «aoctaBka 3a oaHy
HOYb», y 3ybHOIN nacTbl «Crest» — «kapuec». Kak ToMbKo Bbl 3aBrafeBaeTe NOHATUEM B
CO3HaHWUM Ntoaen, Bbl 60 MCNoNb3yeTe ero, MNMbo TepsieTe.

Volvo n 6e3onacHocTb.
PecTpykTypu3aumus BOCNpUSITUS

McTuHa HecyllecTBeHHa. YTo MMEET 3HaYeHue, Tak 3TO NpUCyLLee co3HaHuio BocnpusaTue. CyTb
MO3VLMOHUPYIOLLETO MbILLNEHWS B TOM U COCTOUT, UTOBbI MPUHATL BOCNPUSITUE KaK PeanbHOCTb,
a 3aTeM PeCTpPyKTypupoBaTb €ro, Ytobbl CO3AaTh XKENaHHYIO NMO3ULMI0. ITOT NPOLECC Mbl
HA3Ba/IM «M3HAHOUYHbBIM MbILLSIEHNEM>,

[N NOHMMaHWA MeHTaNbHbIX MPOLEecCcoB He oboiTncb 6e3 3HaHUs ncuxonoruun. Peknama —
3TO «MNCUXO0NOrnga Ha NpaKTuKe».,

3T0 “MeeT 3HayeHne. [0BOops CIoBaMM U3 APYroM 3MOXK, «MOKynaTesb BCeraa npas».
CnepoBaTenibHO, NPOAABEL, MM OTNPaBUTENb KOMMYHWUKaLWIA BCeraa He npas.

Bo3MOXHO, B 3TOM YTBEPXXAEHUWN €CTb TONMMKa LUMHM3Ma. Ho apyroro Bbibopa y Bac Het. Ecnn,
KOHEYHO, Bbl XOTUTE, YTOObI Balle coobLieHne Bbi/I0 NPUHSATO CO3HAHWEM APYroro YenoBeka.

KpoMe Toro, passe Mbl YTBEPXKAAEM, YTO TAKOE «U3HAHOYHOE>» MbILLSIEHNE
CKOJIbKO-HMOYAb YCTYNaeT B TOYHOCTU 0BbIMHOMY?

O6pallas NpoLecc BCMsTb, OPUEHTUPYSCL HA NOJy4YaTensi, a He Ha ToBap, Bbl
ynpoluaeTe npouecc otéopa. Bbl Takke No3HaeTe NPUHLUMIbLI U KOHLENUUH,
CrMoCo6CTBYOLLME MHOMOKPATHOMY YBEIMUYEHUIO 3(PHEKTUBHOCTM BaLIMX KOMMYHUKALWN.

2.ATaka Ha CO3HaHue

Kak Hauusi, aMmepmKaHLbl BCeM cepaLleM BO3/M0OMIM KOHLENUMIO KOMMYHUKaumii. (B
HEKOTOPbIX «MPOrPeCcCMBHBIX» LLKOMAX Aaxke 06LLeHne C y4eHMKaMy HasblBaloT
«KOMMYHUKaLMsMm>».) Mpy 3TOM Mbl HE BCEraa 0CO3HAeM TOT Bpes, KOTOpbIVi HAHOCUT CBOUM
YnieHaM Halle CBEPXKOMMYHMKaTMBHOE 06LLeCTBo.

B KOMMyHMKaLMSX YeM MeHblUe, TeM fydlle. Hala HeopanHapHasi CTPacTb K KOMMYHUKaUMAM B
peLLEeHNN BCel MaCChbl OBLLECTBEHHbIX M AEM0BbIX NPO6/eM 3anosioHnIa BCe AOCTYNHbIE KaHasbl
HACTO/IbKO, YTO A0 nostyyaTenein GakTMYeckn 4OXOAUT NMLb HUYTOXHAS A0NS COOBLLEHNI.
MpryeM OTHIOAb He camast rnaBHas.

Mpobka Ha KOMMYHUKATUBHbIX AOpPOrax

Bo3bMeM, K npuMepy, peknamy. B AMepuke xunBeT Bcero 6% HaceneHms 3eMnum, Kotopoe
«noTpebnser» 57% Bceli MUPOBON peknambl. (A Bbl TOBOPUTE, YTO Mbl UCMOSIb3YEM
6onbLie Bcero sHeprun. Ha camom aene Ha pgonto CLLUA npuxoautcsa «Bcero nuwb» 33%.)
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Ho peknamMa — nmib HEBOMbLLOWN «MPUTOK» KOMMYHUKATUBHOM «pPeKn>».

BcriomHMM o kHure. B roa B AMepuke usgaetcs 30 000 kHur. Ha cneaytowmin ronq — ewe 30 000.
He Bneuatnser? Torga npeacraBbTe: YTOObI OCMNTL M34AHMS OAHOrO-eAMHCTBEHHOIO rofa
notpebyetcs 17 neT HeENpepbIBHOIO YTEHUS.

KoMy 310 nog cuny?

A razetbl? EXxerogHo Ansi nevaTm aMepuKaHCcKuX raset Tpebyetcs 10 MaH T 6yMary. 3To 3HauuT,
YTO Ha KaXkaoro aMepuKaHLa NpuxoanTCcst okono 43 Kr raseTHou 6ymaru B roa. (MpumepHo
CTO/bKO XK€, CKOJIbKO FOBSANHBI. )

Bonpoc B ToM, CnocobeH 1M cpefHnii YenoBeK «rnepeBapuTb» MNOCTYNaloLwyto MHdopMaumio? B
BOCKPECHOM M3[1aHUM KpYMHOW raseThl, Hanpumep, «The New York Times», coaep)XuTcst OKoso
500 TbIC. croB. YTo6bl NPOYECTb UX BCE A0 €AMHOrO, NpU cpeaHeit ckopocTu uTeHus 300 cnos
B MUHYTY NoHaaobutcs 28 yacoB. OQHOro BOCKPECEHbSI HE XBATUT, NMPUAETCS PacTSHYTb
«y[OBONbCTBUE» HA BCIO Heaento.

Kakas 4acTtb 3T0M MHbOPMaLMK OCTaeTCS B NaMATU unTaTens?

Unn Tenesngenune. EMy ncnonHunoce 30 net. MoLwwHoe BcenpoHuKatoLee MH(popMaUmMoHHOe
CPeacTBo He 3aMEeHWUNo COBOM HU paamo, HU FaseTbl, HU XXypHanbl. KaXaoe U3 Tpex «CTapLumx»
Meama HaxoamuTcs B Nydlel, yeM Korga bbl To Hu 6bino, dopMe. TeneenaeHne — nobaBoyHoe
Meama. A 06beM «106aBNEHHbIX» UM KOMMYHMKaLWUIA NOUCTUHE YyaoBuLLEH. Bonee 97%
aMepUKaHCKUX [I0MOXO03S1CTB UMELOT XOTs 6bl oanH Tenesusop (33% — aBa u 6onee).

B 96% MMeloLLMX TENEBM30PbI IOMOXO03ACTB NPUHMMAIOTCA YeTbipe 1 6onee craHuun (y 33% —
aecatb n 6onee).0Ob6blMHas aMeprKaHCKas CeMbsl CMOTPUT TENEBU30P 7 YacoB 22 MUHYTLI B CYTKU
(6bonee 51 vaca B Hepento).Kak 1 nobas ABMXYLLAsICS KapTUHKA, n30bpaxeHne Ha sKpaHe
TeneBn3opa COCTOUT M3 HEMOABWKHBIX KaapoB, MeHstowmxca 30 pa3 B cekyHAy. Takum obpasoM,
€XXeIHEBHO Y/ieHbl CpesiHel aMepuKaHCKON CeMbM NMPOCMaTPUBAIOT OKOJIO 795 ThiC.
TENEBU3NOHHBIX KaZPOB.

Hac 3aBanuBaloT MHOpMaLMEN HE TONLKO C TENIESKPAHOB, HE TOMbKO MorpedaloT noa Kyden
6ymar. Bo3bMeM BE3AECYLLME KOMMPOBasbHbIE annapaTthl, «KCEPOKChI». B HacTosilee BpeMs B
060poTe Y aMEPUKAHCKMUX KOMMaHWUI HaxoauTcs 6onee 324 Mnpa 6yMakHbIX AOKYMEHTOB.
Kaxxabin roa

3Ta CTOMKa NOMOJSHSETCS 72 MNpA HOBbIX ByMar (TONbKO MeYaTb BCex 3TUX 6/1aHKoB 06X0anTCS
B CyMMy, NpeBbilatoLlyto $4 mnpa).

B AnuHHbIX KOpuAopax MeHTaroHa KONMpoBasibHble MalUMHbI BbIAAOT ANs HYyXA MUHUCTepCTBa
060poHbI 350 ThIC. CTpaHM1L, B AeHb, YTO paBHO3Ha4YHO 1000 ToNCTbIX poMaHOB.«BTopas
MMPOBasi BOMHA 3aKOHUMTCSl, — roBopun denbaMapwan b. MoHTroMepy, — Korga y BOKLMX
CTOPOH MCCSKHYT 3anackl Gymaru».

YnakoBka. Ha kopobke ¢ AByMACTaMM rpaMMaMmn KyKYpy3HbIX xnonbeB «Total» HaneyaTtaHo 1268
cnog. MNntoc npeanoxeHue 6ecnnatHoro 6yknerta o 340poBoM NutaHum (ewe 3200 cnos).

ATaKa Ha 4enoBeyeckoe Co3HaHMe NPUHMMAET caMble pasHble dopMbl. KoHrpecc CLUA
npuHMMaeT okos0 500 3aKoHOB B rog (4TO O4eHb MHOr0), HO NMpaBUTENbCTBEHHLIE BEAOMCTBA
(3a 10 xe BpeMs) — cBbiwe 10 000 HoBbIX NpaBW U HOPMATUBOB.

B konekce denepanbHbix 3akoHoB CLLUA — 6onee 8000 cTpaHuu. W kaxabiid rof K HUM
nobasnsitotca 5000 HoBbIX. Ha ypoBHe WITAaTOB eXXerogHo NpUMHUMAETCS K pacCMOTPEHMUIO
cBbllwe 250 Thic. 6unnei. U3 HUx 25 000 NpoxoasT Yepes 3akoHOAATESbHble OpraHbl 1
ncyesatoT B UX NabupuHTax.
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He3HaHWe 3akoHa He 0CBOBOXXAAET OT OTBETCTBEHHOCTU. HEBEXECTBO 3aKOHOAATENEN,
04eBMAHO, CBOBOAHO OT Hee. Haluv HapoaHble NpeacTaBUTENN NPOACIKAOT NPUHNMATD
ThICSIYM 3aKOHOB. M3yunTb MX MPOCTO HEBO3MOXHO. [laXke ecniv Bbl KaMMKaa3e oT
OPUCNPYAEHUMM, Bbl HUKOF@ HE 3aNOMHUTE, YEeM OT/IMYAKOTCS aHaNorMYHbIE 3aKOHbI Pa3HbIX
LITaTOB.

KTO uMTaeT, CMOTPUT UM CyLLAET BECb STOT MNOTOK KOMMYHUKaLMIA?

Ha Mo3roBbix Marncrpansx obpasyroTcs npobku. ABmkK neperpetbl. BMecTe ¢ HUMK
HakanseTcs n 0bCcraHoBKa.

MapkeTuHr

OnHUM 13 Hanbonee 3aMeTHbIX CoBbITUIA nocneaHux 20 NET CTano pacnpocTpaHeHue no
MMPY MapKeTUHIOBOro MbllUieHMs. Bo MHOrMX pa3BuUTbIX CTpaHax 0bbeMbl pekniambl
BMNJIOTHYIO NOABMPAIOTCA K aMepuKaHCKOMY YpoBHI0. CerogHst Ha aonto CLLA npuxoauTcs
MeHee oAHON TpeTn MMpoBoi peknambl. CeroaHs uspaetcs cablile 1000 KHUM B A€Hb.
ExxerogHble noctynnenns B bubnunoteky KoHrpecca npesbiwatot 300 ThIC. HOBbIX TOMOB.

VHTEpHET, TeNeBUEHNE, PaaMo, )KyPHaNbl, ra3eThl, KHUMN.

Kaxxgoe HOBOe Meamna He BbITECHSIET HA OAHO M3 CyLLEeCTBOBaBLUMX paHee. HaobopoT, oHO
CNocobCTBYET MX Pa3BUTUIO U M3MeHeHMAM. Paamno 6biio cpeacTtsom passnedveHunst. CerogHs ato
WCTOYHMK HOBOCTEWN, MY3bIKW 1 BO3MOXHOCTb 06LLIEeHNsI. B 0IHOM TOMbKO XbtocTOHE — 185
paanocTaHumit, a B CLLIA — 12 458. A npusHaku Toro, 4to B 0603puMoM Byayluem
KOMMYHWKaTMBHas aTaka Ha CO3HaHWE MOXKET 3ax/1IebHyTbCsl, OTCYTCTBYIOT. CpeaHuii
BOCKpecHbIn HoMep «The New York Times» coaepxuT okosno 500 TbIC. CrOB.

BbpayH, KoHH31 1 Chevrolet
YTto Bbl 3HaeTe 0 rybepHaTope wrata KanudopHua Dxeppu bpayHe?

BONbLNHCTBY aMepuKaHLEB M3BECTHO, YTO (1) oH Monog; (2) xopowwo BbirnsauT; (3)
Ha3Hayan cenfaHue JinHae PoHwTaar; (4) NOCTOSIHHO KpUTUKYET dheaepansHoe
NpaBuUTENbCTBO.

He cnunwkoM-To 60/bLLIOI OCTaTOYHbIN 3dhdeKT BypHOI KaMnaHuK B Npecce no
LUMpoYaMLLIEMY OCBELLEHWIO AesiHWI rnaBbl WTaTa KanndopHus. Yenoseka, KOTOpbIN 3a roa
ony6mMKoBan YeTblpe KHUMM 0 cebe NobuMom.

Ckonbkux 13 50 rybepHaTopoB LWTaTa, HE cuMTast Ballero CO6CTBEHHOMO, Bbl 3HAETE MO UMEHN?

Ha npeaapuTenbHbix Bbibopax 1980 r. IxoH KoHHanmm us Texaca n3pacxogosan $11 MiH u
NOy4nn rosioC eAMHCTBEHHOIO BbibopLMKa. Toraa Kak HUKOMY He MU3BecTHble [DKOH AHAepCOH
n bxopa byw — COTHM.

B uem npobnema k. KoHHannn? B ero penyTtauum MaxuHaTopa v npoinaoxu. «HeratneHoe
BOCNpusTHE BbINT0 HACTONBKO CUJTbHBIM, — paccKasbiBasl OAMH U3 CTpaTeros ero
npeaBbIbOpHONM KaMnaHWM, — YTO HaM He Yanocb ero U3MEHUTb.»

B nyuwem cnyyae ocyLecTBNsTb KOMMYHUKALMKN B CBEPXKOMMYHMKATMBHOM 06LLecTBe
ype3BblYaHO CNOXHO. BbIBaeT Tak, UTo Nydlle BoobLle 0TKa3aTbCs OT HMX. o KpalHei Mepe Ao
Tex nop, Noka Bbl He ByaeTe roToBbl K A0NITOCPOYHOMY MO3ULMOHMPOBaHUIO, BEAb BTOPOM
BO3MOXHOCTM AN TOro, YTo6bl NPOM3BECTU MEPBOE BreYaT/IeHne, Y Bac He byaeT.

oBOpAT M BaM YTO-HNOYAb MMeHa «Camaro», «Caprice», «Chevette», «Concours», «Corvette»,
«Impala», «Malibu», «Monte Carlo», «Monza» n «Vega»?
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Mogenv aBToMobunen, He Tak SiM? Bac He yanBWT, eC/IN Mbl CKaXKEM, YTO BCE 3TO — Ha3BaHusl
moaenen Chevrolet (nogpa3aeneHune kopnopaummn General Motors)? «Chevrolet» — camas

peknaMuMpyeMasi Toproeasi Mapka B mmpe. B 1980 r. kopnopaums General Motors n3pacxogosana
Ha ee npoamxeHue B CLLA cbiwe $130 mMnH. 3710 $356 ThiC. B AeHb, $15 000 B yac.

BbICTpas KOMMbOTEPU3aLMSI aMEPUKAHCKMX KOMMAHMIM HUKAK He NOBAMsNA Ha ByMaXKHble
«peku». B aMepunKaHCKmx KOMMaHUSX CpeaHuit coTpyaHWK odumca noTpebnser 3a roa okono 113
Kr 6ymaru. «besbymMaxkHbli1 0chonc» — O4YeHb U OYEHb Aarnekasi NepcnekTuBa.

A yTo Bbl 3HaeTe o0 Mmogensx Chevrolet? 06 ux apuratensix, TpaHCMUCCKAX, kKonecax? Kakune Tam
cuaeHbsi, 0bmBKa canoHa, pyneBoe koneco? CKaXuTe YecTHO: CO MHOTMMM NI MOAENSMU

Chevrolet Bbl 3HakOMbI? 3HaeETE /M Bbl, YEM OHU OT/IMHAIOTCA?

«beiicbon, xoT-aorun, 56n04HbI nupor n Chevrolet». EAMHCTBEHHLIA OTBET Ha NpPObneMbl
CBEPXKOMMYHUMKATUBHOro obuecrsa — oteeT Chevrolet. YTobbl npopBaTbcs Yepes npobku Ha
MEHTasIbHbIX MarucTpansax nokynarenein, HeobxoaMMo UCMOb30BaTb CBEPXMPOCTONM NMOAXOA.

He nokasanucb Ny BaM Haluu NpeaioXeHNs LOKUPYOWMMI U 6e3HpaBCTBEHHbIMU? (K cyacTbio,
UX HeNb3sl Ha3BaTb HN HE3AKOHHLIMU, HY HE3dEKTUBHBIMM.) UTO6bI NPOBUTLCS Yepes 3aTopbl
Ha KOMMYHWUKATMBHBIX AOPOraX, NpUX0AMTCS MPUMEHSATb MeTOoAbl M3ANCOH-aBEHHO.

B AMepuKe noyTy NosioBMHa BCex paboT OTHOCUTCS K pa3psgy MHOPMaLMOHHbIX. MpakTuyecku
HUKTO He 3alLUMLLEH OT NOCNeACTBUM YEHCTBa B HALLEM CBEPXKOMMYHUKATUBHOM OBLLECTBE.
M npakTuyeckn no6oi MOXET HayUUTbCS MPUMEHSITb YPOKM M3aNCOH-aBEHIO B

COBCTBEHHOM XM3HW. Kak foMa, Tak M Ha paborte.

Meana-B3pbiB

Ewle oaHa npuumHa He3dEKTUBHOCTM HALLMX COOBLLEHMI — OMPOMHOE KOMIMYECTBO KaHasioB nepeaayumn
MHGOpMaLMK, N306peTEHHbLIX HAMK Ha CBOLO rofloBy. TenesuaeHue. ObbivHOe, kabenbHoe 1 nNnaTHoe.

Pagmo. Ha cpeaHux v ynbTpakopoTKKUX BOSIHAX. HapykHas peknama, Takasi Kak NnocTepbl U peksiamMHble

WMThI. 3a 20 neT 60bLIMHCTBO Ntodel y3Hanu o Ixeppy bpayHe Tonbko oaHO. Tenepb OH ABNSETCS

M3poM KanudopHuiickoro ropoaa OkneHa.
«CaTtaro» «Cavalier» «Corvette»

«Impala» «Lumina» «Malibu»
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«Metro»
«Monte Carlo»
«Prizm»

371un pesstb Moaenei Chevrolet 2000 r. U3BeCTHbI ceroaHs He 6onee Yem 10 mogenein 1972 r.
Pe3ynbTaToM Hepa3bepuxu ctan oTkaTt Chevrolet Ha BTopoe MecTo B aMepUKaHCKOM
asTonpome (nocne Ford).

[@3eTbl: YTPEeHHWE, BeYepHUe, eXXefHEeBHbIe, exxeHeaeNbHble N BOCKPECHbIe.
>KypHanbl: MaccoBsble, KNaccosble, AN 3HTY3NacToB, AN 6VI3HeCMeHOB, ansa cneunanncros.

W, KoHeYHO, aBTObYChI, FPY30BUKM, TPaMBau, METPO U Takcu. Booblie BCe, YTO ABWMKETCS,
HeceT Ha cebe «MH(OPMAaLMIO O HALLEM CMOHCOpE».

[axke yenoseyeckoe Teno UCMONb3yeTCa Kak xoasayas peknama ans «Adidas», «Gucci», «Myqun»
n opwun Banaepbunbr.

BepHeMcsa k pekname. Cpasy nocne BTopoii MMpOoBOi BOViHbI MOTpebrieHne pekiaMbl Ha AyLuy
Hacenenus B CLUA coctaensino npubnuantenbHo $25 B roa. CeroaHs «npeanoXxeHme» Bo3pocio
B BoceMb pa3. (OTyacTu n3s-3a UHGNSUUM, HO B OCHOBHOM M3-3a YBENMYEHNS 06beMa peKaMbl. )

A 4yTO, 06BEM XpaHSILUMXCS B BbILUEW NMaMSTU CBEAEHUI O TOBapaXx, KOTOpbIe Bbl 06bIMHO
npuobpeTaeTe B MarasuHax, YBENMYMIICA B TOM Xe nponopunm? Ha Bac obpylumBaeTcst Bogonaz,
peKsiaMbl, HO YEeI0BEYECKOE CO3HAHME He B CUax «repeBapuTb» 60sblue TOro KoIMYeCTBa, K
KOTOPOMY OHO MpuBbIKI0. CyLleCcTBYET KOHEYHbIN Npeaes pasyMHOro BOCMPUSTUS, U peKiaMa Ha
cymmy $25 B rog ero npesbicunia. VIMEHHO CTOMbKO MOXET BMECTUTb 3TOT BEHYAMOLLMIA
YenoBEYECKYHO LEK «KOHTENHEP» 06LEMOM B OAMH IUTP.

ExxerogHas «HopMa» B $200 Ha YenoBeka 03HaYyaeT, UTo CpeaHUI aMEPUKAHCKUI NOTpeduTenb
KOHTaKTUPYeT C BABOE 6OMbLUMM KOMMYECTBOM peksiaMbl, YeM CpeaHuin kaHaaeu. B uetbipe
pasa 60/blUNM, YEM CpeaHUI aHrIMYaHKH. U B NsiTb pa3 6onblUMM, YeM CpeaHuin (paHLy3.

HWKTO He cOMHEBaeTCs B (PMHAHCOBbLIX BO3MOXHOCTSX peknamoaatenein. OHW MoryT
NpoAo/MKaTb B TOM XXe TEMNeE W Aasblle, HO BOT MEHTasIbHble BO3MOXHOCTU NoTpebuteneli no
YCBOEHMIO BCEMO 3TOrO BbI3bIBAOT COMHEHMUS.

America Online

HWKTO He B cunax ToUYHO npeackasaTh 6yayulee. K cnucky Meava-KaHanos Aobasuncsa VIHTepHET.
CeTb NOCTENEHHO NPEBPALLAETCA B BENMYANLLIEE U3 CPEACTB Nepeaaydn MHhOopMaLmKM, OKa3biBas
CUNbHelLee BO3AENCTBUE Ha XU3Hb NoJen.

CeroaHsi HEKOTOpbIE KOMMaHWUWN A0BUINC SKCKIO3MBHBIX MPAB Pa3MeLLEHMS] PeKTaMbl Ha
ABEpsiX 06LIECTBEHHbIX TyaseToB.

Kaxkablin AeHb ThICSUM pekaMHbIX obpalleHmin 6oproTCs 3a CBOO A0/ NOTPEBUTENBCKOrO
CO3HaHusA. U, BHe BCAKNX COMHEHWI, CO3HaHMWe siIBNsieTcs nosieM 60s. 15 caHTUMETpOB ceporo
BELLeCTBa — BOT e pa3BopayMBaloTCs pekaMHble 6aTtanun. Hu wary Hasag, HY nsay namsTm

Bpary.

Peknama — »ecTokuii 613Hec, oLIMBKN B KOTOPOM 06X0AATCS oUeHb Aoporo. Ho 3a
BPEMSI peK/laMHbIX BOMH 6b11M BblpaboTaHbl MPUHLUMMLI B3aUMOAEUCTBUIN C HaLIMM
CBEPXKOMMYHWUKATUBHbIM OOLLECTBOM.
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PacTyuiee MHOroobpasue ToBapoB

Eule ogHa npuymHa HMU3KOMN AEACTBEHHOCTN PEKTAMHbIX COOBLLEHMIT — OrPOMHOE YNC0 TOBapOB,
KOTOpble Mbl M306penu Ans yaOBNETBOPEHUSI CBOMX (DU3NYECKMX M YMCTBEHHbLIX NOTPEGHOCTEN.

B3aTb, kK NpuMepy, NuLy. Ha npunaBkax cpeaHero aMepuMKaHCKoro cynepMapkeTa BbICTaBeHO
nopsgka 10 000 pa3nnyHbIX NPOAYKTOB NUTaHUS UM TOProBbiX MapoK. M Bpsa v ctout
paccyMTblBaTh Ha obneryeHne yyactu notpebutens. bonee Toro, 6ypHbI pocT unicna
MPOAYKTOB MOXET MOWNTU elle Aanblie. B EBpone yxe CTposT cynepcynepMapkeTsl (Tak
Ha3blBaeMble rMnepMapKeThl), B KOTOPbIX MOXHO 6yaeT npogasatb oT 30 000 go 50 000
HaluMeHOBaHWI TOBApPOB.

MOXXHO OXMAaTh, YTO CHWDKEHME TEMMOB POCTa OTPaC/M pachacoBaHHbIX TOBApPOB He rpo3nT. ITu
yepHo-6enble NOSIOCKM Ha yNakoBKax 60/bLUMHCTBA NPOAYKTOB NMUTAHUS — YHUBEPCASbHbI
TOBApPHbIN Kofl, cocTosimin u3 10 umdp. (B HoMepe colManbHOro CTpaxoBaHus aMepukaHLUa mx 9,
a cucTeMa paccumTaHa Ha 6onee yem 200 MSIH YenoBek.)

AHanorvyHasi cutyaumns Habnogaercs n B cepe NpoMbILLIEHHOIO Npon3BOACTBa. B peectpe The
Thomas Register, Hanpumep, ymcntcs 80 000 KOMMAHMUI, B YUACIO KOTOPbIX BXOAAT 292
MPOM3BOANTENS LIEHTPOBEXHbIX HACOCOB, 326 NPOM3BOAMTESNEN 3NEKTPOHHBIX perynsTopos. U 31o
TONbKO AABE B3ATble Hayraj TOBapHble KaTeropumu.

B Btopo nateHToB CLLA 3aperncrpmpoBaHo 0kono 450 TbiC. aKTUBHbIX TOProBbIX MapokK, U
exxerogHo mnx psabl nonoaHsoT ewe 25 000. (Mpu 3TOM eLe COTHM ThICAY NPOAYKTOB
npoaatoTcs Booblle 6e3 Mapo4HbIX Ha3BaHMA.)

3a 0AIMH TUMNKUYHBIN rog 1500 KOMMaHWi, 3aperucTpUpoBaHHbIX Ha Hblo-MopKckoin hoHA0BOM
6vpyke, BbiNycKatoT cBbilwe 5000 «CyLwecTBEHHO» HOBbIX TOBAapOB. MOXHO MPeanoioXuTb,
YTO YMC/I0 MPOCTO HOBMHOK 3HAUMTENbHO Gosblie. He roBops yxxe o ToBapax v yciyrax,
npeanaraeMblx OCTasibHbIMK 4 MSIH aMepPUKaHCKMX KOpriopaLui.

OOHUM 13 NOCNeaCcTBUIA BbICTPOro pocTa 06beMa peklaMbl SBMISIETCS YMEHbLLEHWE ee
3¢(HEKTUBHOCTU M aKTUBHOE MCMOJIb30BaHNE B KAYECTBE MHCTPYMEHTa MapKeTMHIa CBsI3el C
obliecTBeHHOCTbIO. HegaBHMIA onpoc 1800 pykoBoaUTENein KOMMaHMM O BaXKHOCTM
Pa3nNYHbIX 613HEC-DYHKLMI, NPOBEAEHHbI AMEPUKAHCKUM (DOHZOM peKlaMbl, MOKa3bIBaET,
YTO CBSI3U C OBLLECTBEHHOCTBIO MMEIOT A1 KOMMaHuUiA 6osibliee 3HaYeHne, YeM pekama.

Pa3paboTka HoBbIX NpoayKToB: 29% CrpaTternyeckoe nnaHnpoBaHue: 27% CBs3n
obuiectBeHHocTbIO (PR): 16% WccnepoBanns u pa3pabotku: 14% PuHaHcoBble cTpaternn: 14%
Peknama: 10% HOpuandeckune sonpockl: 3%

BosbmeM curapetbl. CerogHs Ha pbiHKe NpucyTcTByeT 6onee 175 mapok. (Toprosbiin aBToMmar,
KOTOpbI MO 6bl BMECTUTb B Ce651 UX BCE, A0/MKEH 6biTb 30 yTOB B ANINHY.)

Bo3bMeM MeguumHckme npenapathl. Ha peiHke CLUA npeactasneHbl okono 100 ThiC. 0TAyCKaeMbIxX
no peuenTaM fekapcTs. M XOTS MHOMMEe 13 HUX UMEIOT Y3Koe npeaHasHavyeHue U NpuMeHsoTCs
UCKIOUNTENBHO MeaMKaMu-CreLmanicTaMmn, cpeaHeMy Bpady NpuxoamTcs ynogobureca Mepakny,
yTObLI BbITH B Kypce BCEro MHoOroobpasusi papMaLeBTUYECKUX CPEACTB.

Fepakny? [a HeT, 3aaya YNOoMHUTb Aaxke HeBOsbLUYIO YacTb BCEX 3TUX NMPEnapaToB He Mo cusy
“ TMTaHy. OXxuaaTb 60MbLLIEro OT NMPOCTOr0 CMEPTHOrO — 3HAYMT NPOSIBUTL NMOSIHOE HEBEAEHME O
BO3MOXHOCTSIX CaMbIX 61eCTSILLMX YMOB.

M KkaK >xe yenoBek cnpasnsercs ¢ 6ypHbIM POCTOM YMC/Ia TOBApOB M Meana? bes 0cobbix
ycnexoB. MiccnenoBaHust YyBCTBUTENIbHOCTM YEI0BEYECKOr0 MO3ra YCTaHOBUIM
CYLLECTBOBaHWE TaKOro SIBNIEHUS!, KaK «CEHCOPHasi Meperpyska».
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Y4yeHble OTKpbINK, YTO YenoBek CNocobeH BOCMPUHSTL OrpaHNYEHHOE KOMMYECTBO OLLYyLLEHMI. B
onpeaeneHHbI MOMEHT MO3T NMPUXOAUT B COCTOSIHWUE MOSIHOFO HUYErOHENOHUMAHUS
(ocTtonbeHeHus1) 1 0TKa3blBAaETCS HOPMasbHO (PYHKLUMOHUPOBATL. (9TUM OTKPbITUEM MHOTAA
NONb3YHTCA AAHTUCTbI. MauMeHTy HaAeBaloT HAYLUHMKU M MOBbLILIAIOT FPOMKOCTb A0 TEX Mop,
MoKa He nepecTaeT owywaTtbcs 6onb). MpoLwno Bcero 20 NeT, a Kak BbIpoCM cynepMapkeThl! B
cpefHeM U3 HUX npeactasneHo okono 40 000 pasnnyHbIX NPOAYKTOB UM Mapok. CpaBHUTE €O
COBapHbIM 3aMacoM CpefHero YesioBeka, KOTOpbI paBeH BCEro-HaBCErO BOCbMU ThiCSHaM CoB.

BypHbIi pocT pekniambi

CTpaHHO, HO MO Mepe CHWKEHUS! 3(HEKTUBHOCTM PEKaMbl UCMOSb3YETCS OHa BCE aKTUBHEE, YTO
BbIPaXXAETCsl He TO/NbKO B 06beMax, HO 1 B UNC/IE peKnaMoaaTenei.

[lokTopa, IOpUCTbI, AAHTUCTbI, ByXranTtepbl — BCE OHW MPOBYIOT CBOM CWbl HA PEKTAMHOM
nonpuile. HaumHaloT peknammpoBaTh Cebsi aaxxe Takmne 06LeCTBEHHbIE MHCTUTYTHI, Kak
LepkoBb 1 npaBuTenscTBo. (B 1978 r. npaesutensctBo CLUA n3pacxonoBano Ha peknamy $128
452 200.)

MHorne npoceccnoHanbl NO-NPeXHEMY YyTBEPXKAAIOT, UTO peKlama HUXe UX AOCTOMHCTBA.

Ho ans HEKOTOPbIX M3 HUX AeHbrN BaXKHee, YeM COBCTBEHHast ropAoCTb. M B noroHe 3a
LIMHHBIM AON1APOM Bpayu, aABOKaThl, AAHTUCTbI, ONTUKWU, ayAUTOPbl U apXUTEKTOpSI
HaYMHAIOT 3aHMMaTbCS CaMOMpPOABVXKEHNEM.,

Kpome TOoro, OHM CTankMBatoTCs C XKECTKON KOHKypeHumei. decatb net Hasaa B CLUA
npaktTukoBanu 132 ToiC. topuctoB. CerogHs mx 432 Tbic. 3a 10 neT Ha pbIHKE Ha4Yanu «BepTeTb
xgoctamu» 300 TbIC. HOBbIX aABOKATOB.

To e camMoe NPONCXOAMT U B 34paBOOXpaHeHUN. Halle cBEpPXKOMMYHMKATMBHOE 0OLLECTBO
CTaHOBWTCS €eLle 1 cBepxMeanUMHCKUM. CornacHo oueHkaM KoHrpecca, K KOHLY AeCSTUNeTUs!
B CLLA 6ynet Ha 185 Thic. Bpauyeii bonblie, YeM HaM HeobxoamMo.

Kak Bce 3T1 JOKTOpa MEAMLMHCKMX Hayk 6yayT uckaTb naumeHToB? C NOMOLLbIO peKiaMbl,
KOHEYHO.

BbicokokBanMmLUmMpoBaHHbIE CNeLmanncTbl, YTBEPXKAAoLWMe, YTO pekiaMa noapbisaeT
OCHOBbI UX Npodeccuit, coBepLueHHO npaBbl. I dheKkTUBHasA peknamMa TpebyeT CoinTh ¢
nbeaecrana u NpUIoXKUTb YXO K 3eMrie, YTOObl HAaCTPOUTBCA Ha «BOJHY» MOTEHLUMANbHbIX
KJIMEHTOB.

Ho B peknamMe JOCTOMHCTBO, KaK M ropAaoCTb, YMUPAET paHblue, YeM 6aHKpOTCTBO, a
BbICOKOMEpWE NpeaLlecTBYET YNaaKy.

bnarogaps y)xectodeHuno HOpM YnpasBfieHUsl N0 KOHTPOJIO 3a NpoAyKTaMu 1 nekapcreamm CLUA,
YMCIIO OTMYCKAEMbIX MO peLenTy NpernapaToB BbIPOC/IO HE OUYeHb CUTbHO. HacToswmin «B3pbIB»
npou3oLuen B kateropum 6e3peLenTypHbIx ekapcTB. CerogHs B anTekax npogaercs 6onee 50
aHanoros npenaparta «Tylenol».

Mbl MONann NoA «IMBEHb>» peKambl lopnandeckux ycnyr («fonyunnm Tpaemy? 3BOHUTE
1-800LAWSUIT») 1 ayauTopckux koMnanui (B YyactHocTtu, Arthur Andersen). B To e BpeMsi
roCyZapCTBEHHbIE NPOrpaMMbl 6eCNaTHON U NbrOTHOW MEAULIMHCKON MOMOLLM COKPaLLAoTCs.

A cerogHs B 06LLMIA NOTOK, NOTPsiCast HAMOJIHEHHBIMX Ha YONN-CTPUT «KOLLENbKaMn>»,
B/IMBAIOTCSH 6ECKOHEYHbIE NHTEPHET-KOMMNaHUN.

3. MyT NnpoHMKHOBEHMUSA B YesloBeYecKoe Co3HaHue
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MapaioKC HaLero CBEPXKOMMYHUKATMBHOIO OBLLECTBA COCTOUT B TOM, YTO HUYTO HE UMEET ANs
€ro Y/IEHOB TaKoro 3HaYeHus!, Kak KOMMyHUKaLmu. C NOMOLLIbIO KOMMYHMKALIMIA BO3MOXHO BCE,
6€3 HMX — HEBO3MOXHO HUYero. Kak 6bl TanaHT/IMBbl M @aMBULIMO3HbI Bbl HX BbiSN.

To, UTO Ha3blBaloT yaayen, 06bIYHO SBNSIETCS CIEACTBMEM YCMELWHbIX KOMMYHMKauniA. CoobWwmnTb

HeobXxoaMMble CBEAEHNS TEM, KOMY OHM TpebytoTcs, B HYXHbI MOMEHT. HaxoauTb To,
YTO COTPYAHUKM HauMOHaNbHOrO yrpaBieHUs Mo a3poHaBTUKE U UCCTIeA0BaHUAM

KocMuyeckoro npoctpaHcTea CLLUA Ha3biBaloT OKHOM B KOCMOC. [M031UMOHNPOBaHne — 310

OpraHn3oBaHHasa CMCTeEMa Mo HaXOXAEHUIO OTKPbITbIX B
yenoBeyeckoe Co3HaHMe OKOH, KOTOPOE OCHOBbLIBAETCA Ha NOCbIJIKE, B COOTBETCTBUU C

KOTOpOI 3(heKTUBHbIE KOMMYHUKALIMMW OCYLLECTBSIOTCS TOMbKO B HY)KHOE BPeMSi U Mpu

AOMKHBIX 06CTOSITENLCTBAX.
KpaTyuaiiluasi TponuHKa B CO3HaHWe

CaMbli1 nerkmi crnocob NPOHNKHYTL B CO3HaHME YenoBeka — 6biTb NepBbiM. CripaBeanMBoCTb
3TOr0 YTBEPXKAEHUSI AEMOHCTPUPYETCS C NOMOLLbIO OTBETOB Ha HECKOJ/IbKO NPOCTbIX BOMPOCOB.
Kak 3Banu yenoBeka, KOTOPbI COBEPLUWST NEPBbIVi OAMHOYHbIA NepeneT yepes ATNaHTUKY?

Yapnb3 JiuHabepr, npaBunbHO? A UMS BTOPOrO YesioBeKa, B OAMHOUKY NepeneTesLluero Yepes
ATnaHTMYeckuit okeaH? HenpocToii Bornpoc, Aa? Kak 3Bann NepBOro Yenoseka, BbiCAAMBLLErOCS Ha
JlyHe? Helin ApMCTpoHr, pasyMeeTcs. Kak 3Banu BToporo? Kak Ha3blBaeTcsl camMasi BbICOKasi ropa B
Mupe? 3BepecT B [MManasix, He Tak nn? Kak Ha3biBaeTcs BTopas no BblcoTe ropa? Kak 3sanv Bawly
nepByto AeBYLLUKY? A BTOpyto? lNepBblii YenoBek, nepsas Mto6oBb, NepBasi KOMNaHUs, 3aHsBLUME

«KOMHATKM>» B BallEM

CO3HaHUW, — BbICEIUTb UX OTTYAQ O KaK CHOXHO.
Kodak B dpotorpacdmm, IBM B KOMMbtoTepax, Xerox B KonupoBaHuu, Hertz B npokaTe
aBToMobunein, Coca B konax, General B anekTpuke. MNepBoe, 4to TpebyeTca caenatb, —

«MPOM3BECTU HEM3IAAMMOE BreYaT/IeHNe Ha CO3HaHWeE», a
He npuaymaTb camo BriedaTneHne. CosHaHue. HeBnHHoe co3HaHue. Co3HaHue, eLle He

BNeYyaT/IEHHOEe UbEN-TO YY>KON MapKou.

Bu3Hec — He 6onee YeM NoOpoXxaeHUEe YenoBeka. bronorn HasbiBatoT NepBbIi KOHTaKT
MeXAY HOBOPOXAEHHbIM U €ro MaTepblo «3pUTESbHLIM OTNEeYaTKoOM». Bcero Heckonbko
CeKyHA — 1 B NamMsTV YenoBeYeCcKoro CyLLecTBa HaBcerga oTrnedartancs obpas ero
poauTens.

Bce yTku HaM KaXkyTcsl OAMHAKOBbIMM, HO [aXKe YTEHOK-OAHOAHEBKA BCEraa Y3HAET B CTae

CBOIO MaTb.
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BrnpoyeM, U3NULHSS KaTeropuYHOCTL HaM He npucylua. ECam TonbKo YTO BbINYNUBLLUMIACS U3
Alila YTEHOK BCTPETUT rnepea coboit KoLKy, cobaky Min YenoBeka, OH 6yeT cuutaTtb 310
co3faHune cBoeit MaTepbto. Kak 6bl OHO HU BbIFISAeno.

YTO HaNoMMHAET HaM YyBCTBO BNOBIEHHOCTU. JIloAN, KOHEYHO, 6onee 36upaTesnbHbl, YEM YTKH,
HO HE HACTO/bKO, KaK Bbl CYMTAETE. YTO 3HAUUT «UCMONb30BaTh BOCMPUMMUYMBOCTL»? [1B0oE
JIO/DKHbI BCTPETUTBLCA B CUTYALIMK, KOrAa OHU 06a roToBbl K BO61eHHOCTM. Koraa okHa o6oumx
OTKpbITbI. TO €CTb KOrAa HW OJIMH U3 HUX HE MbINaeT rnyboKMMM YyBCTBAaMUN K KakKOMy-TO
JpYroMy YesioBekKy.

N 66l CaM IpBuH, ecnun 6bl He Puyapa HCE» Yto o6uwero y 3Tux Mapok? MM yaanocb 3anevyaTneTscs B

CO3HaHWUK NOTPedUTENEN NEPBLIMM.

QL R B Y5 D TR YL ST N ST MR 4R B > —

YenoBeYECKUI MHCTUTYT OCHOBbLIBAETCS Ha KOHLIEMNLMM, B COOTBETCTBUAN C KOTOPOM MEpPBbIi
nyduwe, Yyem ny4iumin. Tak u B busHece.

Ecnm Bbl X0TWTE, UTO6LI Ballly KOMMaHWUIO MOO6MIN, NOMMUTE, YTO Bbl AOMDKHbLI MPOHUKHYTb B
yenoBeyeckoe Co3HaHMe nepBbiM. JI0SIbHOCTb B CyrnepMapKeTe A0CTUraeTcst Tak XKe, Kak

BEPHOCTb B 6pake. Bbl NosiBNsieTech NepBbiM, @ NMOTOM He AaeTe MoBoAa K NEPEKsTHOUEHMIO.

TpyAHble nyTn

Ho uTo aenaTb, ecnn Bbl He Yapnb3, He Helin, He «Kleenex» n He Hertz? YTo, ecnm HekTo nobbiBan
B CO3HAHMW BalLMX NOTEHUMASbHBIX NMOKYyMNaTenei paHblie? TpyaHbIi MyTb B CO3HAHWE YenoBeka —
6bITb BTOPbIM. HO 6bITh BTOPBIM — 3HAUUT 6bITh HMKEM. Kakasi KHUra, 3 Bcex Koraa-nmbo

130aBaBLUMXCS, SBNSETCS Hambornee nonynsapHoi? (A Takke
nepBoi, n3aaHHOW Ha MOBWUbHOM HocuTene?) Bubnns, KoHeYHo.

A kakasi BTopasi no o6bemMaM NpoaaX KHUra U3 BCex Koraa-nvMbo nagaBaBLumMxcs? HUKTO He
3HaeT. Hbto-Mopk — kpynHeiwwmi rpy3osoii nopt B CLUA. A rae HaxoauTcst BTOpoii? Mosepute

Bbl WX
HeT, HO B XeMnToH Poyase (wtaT BupaxnHusa). Kak 38anv BTOPOro B OAMHOYUKY MepeneTeBLlero

yepes ATnaHTUKy nuoTa? (ABTOpaM Bbl OUYEHb XOTENOCh Y3HaTb OTBET Ha 3TOT BOMPOC.

C3KOHOMMM BaM A€HbIM Ha Mapku: 3TO 6bina He AMenus
SpxapT. OHa — «BCEro NWLWb>» NepBasi nepecekllas ATIaHTUYECKUIA OKeaH Ha caMosieTe

YXEHLUMHA. Mexay npoYnM, BaM U3BECTHO MMSI BTOPOM «BOCMapyMBLLEN B 06iakax» AaMbl?)
Ecnm Bbl (Bbl IMYHO, MOSMTUK UM KOMMaHMUSI) HE NMPOHMKIN B CO3HAHWE KSIMEHTa NepBbIM,

EEII'IpeMeHHO CTONIKHETECHL C I'Ip061'leMaMVI B NO3NLMOHMNPOBAHUN.




I laTeHTbl, TOBapHble 3HaKn vkontakte.ru/club15304123

BToOpbIM 0ANHOYHBIV NepeneT Yepe3 ATNaHTUYECKUIM OkeaH coBeplumn bepT XuHknep. Ho
CKaXXWTe YeCTHO, Bbl KOraa-Hubyab crbllwany 3T1o uMs? OH ywen M3 AoMa, U C TeX Nop ero MaTb
HWYEro o HeM He cnblwana. Mo3BoHN oMol bepT, MaTylka BonHyeTcs. (Kctati, BTopoit
XEHLUMHOM-NUIOTOM Bbla Bepunn MapkxeM, elle ofHa OTHOCUTENbHO HEU3BECTHAs SIMYHOCTD.)

B cnopTmBHbIX coCTsI3aHMaX Hanbonblune LWaHCbl Ha Nobeay 06bIYHO MMELOT caMas bbicTpast
nowagpb, caMasi CufbHasi KOMaHAa, caMmblid Nyywuin aTneT. «CopeBHOBaHNE — 3TO He Bcerga
rOHKa Ha CKOPOCTb W Bopbba Ha Cuily, HO MMEHHO TaK AeNaloTCs CTaBKU», — yTBepXaan
J5MOH PaHsH.

MeHTanbHOe COCTSA3aHMe NPOXOAMT MO MHbLIM MpaBuiaM. B HeM nobexaatoT nepBblit YenoBek,
rnepBbIi TOBap, NEPMbIA NONIUTUK, «3aCTONBMBLLME» CBOW MO3ULIMW B CO3HAHUM NIOAEN.

ToT, KTO AeNaeT NepBbIi War, MUMEET MMraHTCKOe NPeMMYLLECTBO U B pekyiaMe. «Xerox»,
«Polaroid», «Bubble Yum» — BOT N1Lb HECKONBKO NPUMEPOB.

HW oauH peknaMucT He OTKaXeTCsl OT Hauy4Llero B CBOEH KaTeropum npoaykta. Ho ele nydwe
6bITb NEpBbIM.

Jto60Bb MOXET BbiTb BOCXMTUTENbHA 1 BO BTOPOW pas, HO HUKOMY HET Aena A0 TOro, KTO BTOPbIM
B OAMHOYKY nepeneten okeaH. [laxke ecnv kak NuioT OH BO BCEM MPEBOCXOAN MEPBOTO.

Ho B no3numoHMpoBaHum pa3paboTaHbl CTpaTerMn n BTOpbIX, U TPETbUX, U Aaxe ABECTU
TpeTbhX HoMepoB. (CM. . 8, «KOHKYpeHTHOe peno3n-LUMoHUpoBaHue».)

Ewe pa3 3agymaliTech, He MOXETE /M Bbl OKa3aTbCsl MePBbIM XOTs 6bl B YEM-TO?

Jlyyuie 6bITb KPYNHOW pbi6ol B ManeHbKoM npyay (a NoTOM YBENUYNUTL Ero pa3Mephl),
YEeM OKEaHCKOWN «MEeNKOTOn».

Peknama penaet Bbibop

YYacTHUKM pekiaMHOM OTPac/iv He BbIBUpatoT nerkux nytei. CuTyaumns Ha aMepuKaHCKOM
peKnaMHOM pbiHKe 1960-X IT. HanoMMHana NosoXeHne Ha poHA0BOM pbiHKe B 1920-x rT. Tak
Ha3blBaeMble «MpeanpuMMUmBbIe LECTUAECATbIE.

AMenus SpxapT — TpeTbsi B 06LUEM CMUCKE MUIOTOB-0ANHOYEK, HO 3HAMEHUTOM OHa CTana
NOTOMY, YTO 6blfa «nepBoi». To eCTb NEPBOM XEHLUMHON. «EC/IN Bbl HE MOXETEe BbiTb NepBbIM
B KaTeropuu, Toraa cosgaite cebe HOBYHO KaTEropuio U CTaHbTe NEPBbLIM B Hel» — BTOpasi No
3HAYMMOCTM MAaes MO3VLMOHMPOBAHMUS.

BTopomy BnosiHe no cuiam aobuTbea ycnexa. BoT Te, KTO B CBOe BpeMsi MOCSArHyN Ha faBpbl
nnpepos: «Crest» npotue «Colgate», Fuji npotus Kodak, Avis npotus Hertz, «Pepsi»
npotne «Coke». CaMble cepbe3Hble NPobaeMbl — Y TPETLEMO M YETBEPTOrO HOMEPOB.

Foabl, KOrAa noKynasnoch BCe, YTO NPOAABaNioCb, — HACTOALWMIA Pas3rysl MapKeTUHra.

B To BpeMsi B «npya» pUHYIMCb BCE M Kaxablid. HAKTO He 3aayMblBasics O BO3MOXHOM NpoBare.
Obnagas «Marm4eckum Kto4om» (AeHbrm) U AOCTaTOYHbIM KOJIMYECTBOM 61eCTAWmMX
CMELManMCTOB, KaXxaas KOMMaHus 6blia yBEpeHa B ycrexe CBOel MapKeTUHIOBOW NporpaMMbl.

«O6noMkun» A0 cux Nop BbIHOCMT Ha beper. «Cor/aT> oT kopnopaumu Du Pont, nuso
«Gablinger's» n «Convair 880», 3ybHas nacta «Vote», uncrawee cpeactso «Handy Andy».

Takoro Mbl 60sbLLE HE YBUANM, TAaKOrO B PeKIaMHOM BUsHece yxxe He byaer.
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Kak 3aMeTun Npe3vaeHT o4HOW KPYMHOW KOMMaHWK NoTpebuTenbCkMx TOBApOB:
«MonpobyiTe nepecunTaThb NO NasibLaM ycrnewHble MapKky HauMoHanbHOro MaclwTaba,
NOSIBMBLUMECS 3a Moc/ieaHue ABa roga. MuMsuHel BaM yxe He noTpebyercs».

He To 4ToBbl HUKTO He MbiTancs. Monku Noboro cynepMapkeTa NOMATCA OT «HAMNOMOBUHY
YCMELHbIX Mapoks. MPouU3BOANTENN 3TUX <1 S TOXE»-NPOAYKTOB NIbCTAT ce6A HaAEX 0N, UTo
MM yAACTC pa3BEPHYTh 3aMeYaTeNbHYI0 PEKIAMHYIO KaMMaHWIo, KOTOpas BO3HECET UX OTMNPLICKA
B «BbICLUWI CBET».

OHM 06BELMBAOTCS KYMOHAMM, CKUAKaMK, peK/laMHbIMU MiakaTaMu. Ho nonyuntb npubbiib
TPYAHO, N «3aMeyaTesibHas» pekiaMHasi KaMnaHus, AaXke ecnv Ao Hee AoX0AUT AEeno,
HUKOrZa He CMOXKET BbIBECTW MapKy Ha MyTb UCTUHHBbIN.

He yavBUTENbHO, YTO B pa3roBopax O peksiaMe MeHemMKePbl KOMMNaHUA NPenCrnosHEHbI
CKeNTMUM3MOM. /I BMECTO TOro YTobbl MCKaTb HOBbIE CMIOCO6bLI MPUMEHEHMSI PEKTAMHbIX CWJ1, OHU
M306pETAIOT CXEMbI CHDKEHWS U3AEPXKEK Bbinycka. MoCMOTPUTE, CKONbKO Pa3BesioCh areHTCTB
HEABWKMMOCTU, CNTYX6 pasMeLLEeHMSt pekiaMbl U areHTCTB Mo 6apTepHbIM caeskaM.

[locTaTouHo, YTO6bl PEKNAMUCTLI NEPEKBANMMULIMPOBANMCL B NPOAAB” LIOB MOPOXXEHOTO.

Xaoc Ha pblHKe oTpaXkaeT TOT ¢haKT, YTo 3chdEeKTUBHOCTb BO3AENCTBUSI peKaMbl CHIDKAETCS.
Ho TpaamumoHHble peknaMHble MeToAbl He cnewaT caaBaTh no3vummn. «Kakue-nmbo dhakTopbl
CHMDKEHNS [ENCTBEHHOCTU peKSiaMbl OTCYTCTBYIOT, — YTBEPXKAAIOT NPUBEPKEHLIbI COXPAHEHMS]
CTaTyC-KBO, — NNLLb 6bl UMETb Ka4YeCTBEHHLIA TOBApP, Pa3yMHbIN MfiaH U OCMbIC/IEHHbIE
coobLeHns».

Ho ecTb 0fiHa, HO 0YeHb-04Y€eHb KPYMHasi «CopuHKa». CaM pblHOK. CIIMLLKOM BEIMK CEroaHs
YPOBEHb LLUyMa.

CocTaBneHHble B NOTHOM COOTBETCTBUM C TpaanuunaMmn peknaMmHble CO0bLEHNS HE UMEIOT
HUKaKKUX LLAaHCOB Ha yCnexX B CBEPXKOMMYHUKAaTUBHOM obuiectse.

UTo6bl MOHSATH, Kak Mbl AOLWAW A0 XXW3HWU TaKoM, NOAE3HO BCMOMHUTL UCTOPUIO KOMMYHMKaLMA.
Snoxa ToBapoB

1950-€e rr. oka3anncb 3MoXoM TOBAapOB — ClaBHble AeHeYKW, koraa TpeboBanmch
TOJIbKO XOPOLUMI «Cbip» U A€HbIMM Ha 06YCTPOMCTBO MbILLIENOBKY.

To 6bi710 BpeMsi, Koraa Bce BHUMaHWE yAensnoch peksiaMme CBOMCTB NpoayKTa L
NoTPebUTENbCKUX BbIroA. PEKNaMUCTbl Bbifin 3aHSTbI MOMCKOM GUI0COPCKOro KaMHs
«YHWKasbHOIO TOProBOro NpeanoXeHus» (TEPMUH, NPeaoXeHHbI PoccepoM PrB3oM).

OfaHaKo B KOHLE NATUAECATbIX FOAOB TEXHONIOMMSI HaYana NokKa3biBaTb XULLHbIE 3yObl.
Co3paBaTb AENCTBUTENBHO UCKIOYMTENBHOE «YTI1» CTaHOBMIOCH BCE C/IOXHEE U CIoXHee.

3noxa NpoAyKTOB 3aKOHUMIACb CO CXOZAOM Ha PbIHOK SIaBMHbI TOBApOB-NoApaXxaTenen,
CO3AaHHBbIX MO MPUHLMNY <K 51 TOXE>». Ball «BKYCHbIV Cbip» BbICTPO Npeanaranu elle ABoe
TaKUX e, Kak Bbl. MpuyeM oba 3asiBNSSIN, YTO OHW — JTyYLLMeE.

KOHKYypeHUMs Lapuia )ecTouyalllas 1 faneko He Bceraa yYectHas. Kak roBopun HaM oauH v3
3HaKOMbIX MeHemKepoB: «Kak 6yaTo Bbl He 3HaeTe. B npownom rogy Ham 66110 Hevero
NpeanoXunTb, NO3TOMY Mbl HANUCANM Ha yrNakoBKe: "HOBOE U yny4lweHHoe". B 3ToM rogy Mbl
[EeNCTBUTENbHO CO3ann HOBUHKY, a Kak ee npenoaHectn?». CylLecTByOT U Apyrue criocobbl
CO3aHMS YHUKaNbHOMO TOproeBoro npeanoxeHuns. ( CM. Hawy nocneaHIon KHUMy
«OnddepeHumpyitca nnmn ympu»Differentiate or Die).
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B Haww aHn ®denepanbHas TOproBasi KOMUCCUS HE 0A0BPUT HU KHOBOE», HU «yJTyylEHHOe»,
MOKa KOMMaHusi He A0KaXEeT, YTO 3TO AECTBUTENbHO TaK.

Snoxa uMmnaxen

3aTeM HacTynuna arnoxa MMUIDKEN. YaaunmBble KOMMNaHUM 0BHapPYXWUK, YTOo ANS NPOAAXKM
TOBApPOB BaXXHbl HE CTOJIbKO €ro OT/IMYNTENbHBbIE CBOWCTBA, CKOMIbKO PeMyTaumsi, UM UMUIX.

[MaBHbLIM apXUTEKTOPOM 3pbl MMMIKa 6bin Oasug Orunsu. B cBoei 3HaMeHWTON peun OH ckasan:
«JTltobas peknama ectb AONrOCPOYHbIE MHBECTULIMM B UMUK TOProBoi Mapku». M. Ornneu
[0Ka3an UCTUHHOCTb CBOUX YTBEPXKAEHUIA YCMELHbIMM NPOrpamMMamMu Mo NPOABMIKEHUIO COPOYEK
«Hathaway», aBToMo6unei «Rolls-Royce», npoxnaantenbHbIX HAaNMTKOB «Schweppes» 1 ap.

B 1950-x rT. pekfaM1CTbl UCKanM YHUKabHble 0CO6EHHOCTU UMM BbIFOAbl TOBApa, 3@ KOTOpble
M Heo6X0AMMO BbINI0 «3aLenuTbCs». 3aTeM, AN TOro YTobbl JOHECTU HAWAEHHYIO UAE A0
noTpebuTenei, NpoBoAnIack MaCCMPOBaHHasi PeKaMHasi KaMnaHus.

B 1960-x IT. peknaMncTbl 06HapyXUnn, YTo penyTaums, UaM UMMIK — BCe, CBOMCTBa NpoayKTa
— BCe OCTanbHoe.

Ho kak npoayKTbl-noapaXxaTesin NPUMBEN K 3aKaTy TOBApHOM 3MOXW, Tak «06e3bsHHUYatoLWmMe»
KOMIMaHUM MOJIOXWUN KOHEL 3pe uMuapken. Kaxxaasi KOMNaHUs He Xxanena cuil Ha co3daHue
penyTauun, a B UTOre YpoBeHb LUYMa CTasl CTO/b BbICOK, YTO NPeyCcnenn nllb OTHOCUMTENbHO
HEMHorue.

A Te, KOMY yAanocCb onepeauTb KOHKYPEHTOB, B 60/bLUMHCTBE CBOEM bblIM 06513aHbI yCnexoMm
3(pheKTHbIM TEXHONOrMYECKMM OTKPLITUSM, a He BriedaTnstollen pekname (Xerox u Polaroid —
N3 UX Yncna).

3noxa No3vLUMOHNPOBaHUS

OyeBMAHO, YTO B peK/iaMe HauMHAEeTCsl HOBasi anoxa. Jrnoxa, B KOTOPON KpeaTUBHOCTb YXe
He SIBNSIETCS OCHOBHbIM YC/IOBMEM YCMexa.

PagocTb 1 Becenbe WeCTMAECATbIX M CEMUAECSTLIX YCTYNUAM AOPOry CypoBbIM peannsam 1980-x
.

YT06bl NpeycrneTb B HALLEM CBEPXKOMMYHUKATUBHOM OBLLECTBE, KOMMAHUS A0/KHA
obecneunTtb cebe NpoYHbIE MO3NLMM B CO3HAHWUM MOKynaTensl.

B 1970-x rr. peknamMucTebl 66ICTPO aaanTUPOBaNMUCh K TaKTUKE MO3MLUMOHMPOBaHMS (MOUCK eLle
He 3aHSTbIX APYrMMX MapkaMu NO3vUMIN B CO3HAHWMM MOKynaTenen).

PeknaMHasi 0Tpacib OAHON U3 NEPBbIX MPUCOEANHMUNACL K ABUXXEHMIO NO3ULMOHMPOBaHUS. ITO
peknaMHoe 06bSIBNIEHUE BbILLIO B BenmkobputaHum cnycts Mecsil, nocne ctatei B «Advertising
Ane». be3 CCblIKM Ha aBTOPOB, eCTeCTBEHHO.

Mo3numm, yUnUTbIBALOLLME HE TOMbKO CUJIbHBIE M Clabble CTOPOHbLI CaMOM KOMMaHUK, HO U
€e KOHKYPEHTOB.

B pekname HaumHaeTcsi apa cTpaTervin. B anoxy no3uuMOHNPOBaHMS HEAOCTaTOYHO
“306pecTv HOBUHKY WNK cAenaTb OTKpbITUE. MIHoraa aToro Aaxke He TpebyeTcs. [NaBHoe —
nepBbIM MNPOHUKHYTL B CO3HAHWE NnoTpebuTenei.

KoMnbtoTep n3obpenn coTpyaHuKu He kopriopaummn I1BM, a komnaHum Sperry-Rand. Ho IBM
MepBON 3aHs1a KOMMbIOTEPHYIO MNO3ULMIO B CO3HAHWUM ayaMTOPUN.
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Y70 OTKPLIN AMEPUro?

B nBaguaToM Beke KoMnaHus Sperry-Rand nosTtopuna goctmkeHue Xpuctogopa Konymba (XV

B.).

J1060# LWKOMbHMK 3HAET, YTO YENOBEK, KOTOPbIN OTKPbI AMEpHKY, NOMy4Mn 3a 3TO BecbMa
CKpOMHOe Bo3HarpaxaeHue. Ero ownbka 6blia B TOM, YTO OH MCKan 30/10TO, HO AepyKasl poT Ha
3aMKe.

Yero He ckaxellb 06 AMepuro Becriyyuun. «IBM» naTHaguatoro croneTtus, AMepuro oTcran
oT Konymba Ha natb net. Ho yyen owmbku nepsonpoxoaua.

Bo-nepBbix, OH No3uLMoHMpoBan HoBbIM CBET Kak KOHTUHEHT, MOIHOCTbIO HE3aBUCUMBINA OT A3nM.
STO NpOM3BESIO PEBOSIIOLIMIO B reorpacUueckoin Hayke TOro BPEMEHW.

Bo-BTOpbIX, AMEpUro NoapobHO onmcan CBoM OTKPbLITUS U Teopun. OCOBEHHO BbIAENSIOTCS NSATh
HanMcaHHbIX B X0A€e TpeTbero nytewecrsust nuceM. OaHo us HUX (Mundus Novus, «HoBbIi1 MUp»)
B TeyeHune 25 net 66110 nepeBeaeHo Ha 40 pa3nnyHbIX S3bIKOB.ELLe npu »u3Hu AMepuro
NOSYYUs KaCTUbCKOE MPaXKAaHCTBO U KPYMHYIO rOCYAAPCTBEHHYIO AO/MKHOCTb.[T03TOMY
€BponeiLbl BOCMPUHSININ B KAa4eCTBE NepBOOTKPbIBaTENS AMeprkn AMepuro Becriyyum n Haseanm
B €ro YeCTb HOBbIN KOHTUHEHT.

BbegHsira Xpucrogop Konymb ymep B TiopbMe.
OTKpbITUE peknammncToB nNuea «Michelob»

Benukue konumpaiTepbl MUHYBLIWX AHEN, CTaBLUKE COTPYAHMKAMKU HEBECHOrO peKklaMHOro
areHTCTBa, yMepnu 6bl elle pas, ecnv 6bl UM JOBENOCh IMLE3PETb HEKOTOpPbIE
COBPEMEHHbIE KaMMaHuu.

Bo3bMeM anst npuMepa peknaMy nuea. Korga-To KonupanuTep NblTancs HakTu peKkaMHyio Maeto,
TWaTeNbHO n3yyas aTpubyThl ToBapa. W Haxoaun Takme 0COBEHHOCTM, KaK «HacTosiLee
cBeTnoe» NuBo «Piels» 1 «nnBo xonoaHoro 6poxeHns» «Ballantine».A elle paHblue konMpanTep
BCEro NLUb NOAbICKMBAN NoAXoAsLmMe CloBa A5 ONMCaHNS kavyecTBa U BKYCa.

«XMenbHOWN nouenyin»,

«PogoM 13 3emMnn HebecHo-ronybbix BoA».

«HacTosilwmii BKyC OT/IMYHOMO CBET/IONO NUBa».

CerofHsi No33usi B pekiiaMe TaK XXe MepTBa, Kak Mo33usi B NO33MN.

OfHa 13 Ny4dlinX pekiaMHbIX KaMnaHui nocneaHero BpeMeHn — peksiama nuea «Michelob».,
Bbixo4 Mapku Ha pbIHOK COMPOBOXAA/ICS KaMmnaHWel, paBHON MO MNOSTUYHOCTM 3HaKy «CTon».,
N He MeHee ahdeKTUBHOMN.

«Mepsbiii knacc — 310 Michelob», — Mapka No3uLMOHMPOBaNach Kak A0poroe aMepuKaHcKoe
nuBo. Bcero nuiib 3a Heckonbko NeT «Michelob» ctana oaHoi n3 Hanbonee nonynsipHbix B CLLA
MapoK nuvBa. Mpu BbICOKUX LIEHAX.

Bbino nn «Michelob» nepsbiM NpoM3BOANMBEIM B AMEpUKE OTHOCUTENBHO AOPOrMM nNBoM? Her,
KOHeYHo e, HeT. Ho «Michelob» nepBbiM 3aHA10 agekBaTHYHO MO3MLIMIO B CO3HAHUM NtobuTenei
nuea.

B aBaHrapae — nusoBapHs Miller Brewing
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Ob6paTtuTe BHMMaHWe, Kak B 3HaMeHUTOM cnoraHe «Schlitz» noasusa
MaCKMPYET MO3ULMOHNPOBaHWME.
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«Hacrosiuii BKYC OTJINYHOI0O CBETJIOIO NnBa>.

Hey>enu xoTb 0ZIMH U3 3aBceraaTaes 6vKalillen NMBHOW cuuTaeT, uyto «Schlitz» ceeTnee, yem
«Budweiser» unu «Pabst»? Het, cnoraH «Schlitz»

«Michelob» 6bIn0 OTHIOAL HE NEPBLIM AOPOrMM MUBOM, HaLLeAWMM TPOMMHKY B CO3HaHWE
notpeéuteneit. Mepsonpoxoalem 6bino «Heineken». MoaToMy npoussoanTenu «Michelob»
BOCMOJ1b30BannCh cTpatermein Amenun dpxapT. «Heineken» 6b110 NepBbIM 4OPOrM UMMOPTHBIM
nueoM, a «Michelob» — nepBbIM oTevecTBeHHbIM. K coXaneHuto, BNoCIeACTBUN pekiaMUCTbl
oTKasanucb oT «lepBoro knacca» paan «Houb npuHagnexut "Michelob"». I10xo, o4eHb NNoxo.
«Michelob» nmeno npekpacHble BO3MOXHOCTM OCTaTbCs B UNCE ABYX WM TPeEX Hambonee
npoJaBaeMbIx MapoK aMepMKaHCKOro nvea.

3Hauun ans bunnm Kaptepos 3Toro Mupa He 60siblue, YeM TEKCTbl apuid B UTasbSIHCKOM onepe.

Ho coTpyaHuku komnaHum Miller Brewing, o4eBMaHO, 3a4anncbk BOMPOCOM O TOM,
YTO NPOU3ONAET, EC/IN OHW AEACTBUTENBbHO MO3MLIMOHUPYIOT CBOE MMUBO Kak CBETIIOE.

W oHM npeacTaBuav NMBHOMY coobulectBy MapKy «Lite». OctanbHoe Bbl 3HaETE.
CTpeMuTenbHbIV yCrex, NOpoaMBLUMI Nnesay Mapok-rioapa)aTeneid. Bkaoyas no MpoHum
cyabbbl n «Schlitz Light». (MHTepecHo, kak 6bl OHM ero npoaBuUrann: «HacTtosimiA BKyC
OT/INYHOIO CBET/IOCBET/IONO NMUBa»?)

CerofiHsi MHOTME CYMTAIOT, UTO CEKPET YCrexa Kak NtoAei, Tak U NPOoAyKTOB 3aK/Ilo4aeTcs B
cnegytoweM: HeobxoanMMO y3HaTb, UTO AenatoT KOHKYPEHTbI, U OTOPOCUTbL NO33UI0 UK
KpeaTMBHOCTb, NPEBPATMBLUMECS B Hapbepbl Ha NyTW COOOLLEHNS B YenoBeYeCcKoe CO3HaHue.
«YnCTOMY>» MPOCTOMY COOBLLEHWIO rOpa3ao NMpOLLE HANTK TaM YIOTHOE MECTEYKO.
Mo3nuMoHNpoBaHMe — ellle He Bce. MnBo «Lite» aBnser coboit 06pa3ymnk BEUKOro
MO3MLMOHMPOBAHUS, HO C IOPUANYECKON TOUKM 3peHUst — 3TO rpaHAMO3Has owmbka. KoMnaHus
Miller He Morna ncnonb3oBaTb CNoBo «light», Tak kak 370 obLlee Ha3BaHWE psiaa COPTOB MNUBA.
Mo3ToMy, Y4TOBbI OTAIMYMTL MapKy OT AECSTKOB APYrnX Ha3BaHWM CBETMOrO NuBa, «Lite»
NpULWIOCk NoMeHsTb Ha «Miller Lite». Ypok «Lite»: HUKoOraa He HasbiBalTe CBOM NPOAYKT
MMeHeM ToBapHOM kaTteropuu. Bnocneactsum Miller «3arybuna» yaayHyto Mapky apyrumm
«CBET/bIMW» COpTaMK, TakMMKM Kak «Genuine Draft Light» n «Miller Lite Ice». JlnpepcTso cerogHs
npuHagnexut nuey «Bud Light» oT koMnaHun Budweiser.

K npumepy, ceiyac ecTb 04HO MMMOPTHOE NMUBO, CTPaTErnsi NO3ULMOHNPOBAHUSI KOTOPOIO
HACTOJIbKO OYEBMAHA, YTO KONMparTepbl-BETEPaHbI, MOXasyi, U He BOCMIPUHANN 6bl ee
3a peksamy.

«Bbl nonpoboBanu camoe nonynspHoe B AMepuke nNneo 13 MepMaHun. MMoTHUTE
MobMMOro HeMUaMmn nNuMBka». BOT Tak ahdeKTUBHO BbiN0 KOHTP-NO3ULMOHNPOBAHO (MO
OTHoweHuo K «Lowenbrau») nmBo «Beck's».

OTa peknama crnocobcTByeT pocTy nonynsipHoCcT1 Mapku «Beck's» n B CLLA. Moka3aTtenu
NpoAaXkun HEMpepbIBHO yBennunaatoTcs. «Lowenbrau» e npekpatuna conpotueneHne
1 NPeBPaTUIOCh B YNCTO BHYTPEHHIO MapkKy.

4. O CTpPyKType 4e/ioBe4EeCKOro CO3HaHUs
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CnoraH «JTiobuMoe HemeLkoe NBo AMepuku» noMor «Beck's» ocTaTbcs Beaylen MapKoi
MMMOpPTHOro siuMeHHoro Hanutka B CLUA. K coxxaneHuto, «Beck's», nuBo 13 'epMaHnn, nmeet
QHITIMINCKOE Ha3BaHMWe, a cyacTnBoe «Heineken», ronnaHackoe NMBO, — UCTUHHO HEMELIKOE.
Ha3BaHne MapKku TaK e BaXXHO, KaK 1 ee No3numMoHMpoBaHune (BO3MOXHO, 6onee 3HaumMo).

YT06bl Nyyllie NOHSTb, KyAa MMEHHO AO/MHKHO MOMacTb Balle cooblueHne, faBanTe
no6amke pacCMOTPUM KOHEYHYIO Lie/lb BCEX KOMMYHMKALIMIA: YeloBeYEeCKoe CO3HaHMe.

Kak B KOMMbIOTEPHOW NaMsTH, B YENOBEYECKOM CO3HAHUM MMEETCS COT, WX No3vums, ANs
Kakaoro otobpaHHOro Ansi coxpaHeHuns 6uta nHgopmaumn. MpuHUMNLI paboTbl pasyMa BO
MHOIOM HarNoOMWHAET KOMMbIOTEPHbIE.

Ho ecTb ogHO BaxkHOe oTnmnume. KoMnbioTep B OT/IMUME OT CO3HAHUS HE MMEeET rnpaBsa
0TKa3aTbCs OT BBOAMMBIX B HEro AaHHbIX. 10 CyTn, BCe MPOUCXOAUT C TOYHOCTLIO A0 H6060p0T.

Co3HaHuWe BbICTyMaeT B posiv MEXaHM3Ma 3alMTbl OT Ype3MEPHbIX 06 LEMOB COBPEMEHHbIX
KOMMYHMKaLMIA U OTKJIOHSIET BCIO MH(MOPMALMIO, KOTOPYIO OHO He B cuiax «obcumtaTtb». OHO

NPUHMMAET TOJNBbKO Ty HOBYHO MH(OPMaLMIO, YTO COOTBETCTBYET TEKYLLEMY COCTOSIHUIO CO3HAHMWSI.

A Bce oCTanbHoe 0THpackIBaeTCs.

YeM 60sblUe Mbl M3yYany YenoBevyeckoe CO3HaHWe, TEM CUIbHEE OHO HAMOMMHAM0 HaM
KOMMbIOTEPHYIO MaMsiTb. YT06bl BBECTM B CO3HAHME HOBYIO MapKy, NPUAETCS «CTepeTb» U3
3aZlaHHOMN KaTeropmMm Uam pernosnuMoHNpOoBaTb NPEXHIO. B TOUHOCTH, Kak KOMMbOTep.

B1AMM TONBLKO TO, UTO Xesaem

Bo3bMuTe ABE abCTpakTHbIE KapTUHbLI. HanuwwnTe Ha ogHol nMs «LLBapu», Ha apyron —
«Munkacco». 3aTeM NOMHTEpPECYNTECh YbUM-HMOY b MHEHWEM. YenoBeK BUAWUT TO, YTO OH XXenaeT
YBUAETb.

MonpocuTe ABYX NOAEN C MPOTMBOMOJIOXHLIMU B3rnsgamMm, CKaXkeM, AeMoKpaTa u
pecnybnvkaHLa, NPOYecTb CTaTbio HAa HEOAHO3HAYHYIO TeMy. [OTOM CnpocUTe Kaxzaoro,
M3MEHUNa N NoJTydeHHast MHOPMaLIMSl ero MHEHME.

BoT yBnanMTe — aeMokpaT HangeT B cTaTbe haKTbl B MOAAEPXKKY CBOEM MO3MUMK, a
pecnybnnKaHel, B TOMN e cTaTbe 06HapYXWUT YTO-TO, YTO ByAET COOTBETCTBOBAThL €ro
BO33peHusIM. MHEHME U3MEHSIETCS OYEHb HE3HAUMTENBHO. YenoBek BUAUT TO, UTO XO4ET
YBUAETb.

Hanelite kanudopHuitckoe BuHO «Gallon B nycTyto 6yTbinky us-noa 50-netHero «bypryHackoro».
3aTeM Ha rnasax y Apyra OCTOPOXXHO HarosIHUTe 13 Hee 6oKaN U MOUHTEPECYUTECH €r0 MHEHUEM.

Yenosek OLWYyLLAeT TOT BKYC, YTO OH OXMAAET UCMbITaTb.

Cnenble TeCTbl WAMMaHCKOro HEOAHOKPATHO YKa3sblBan Ha MPEBOCXOACTBO KaMGOPHUINCKMNX
COpPTOB Haa paHUy3cknMU. C OTKPbITbIMU 3TUKETKaMM NMOAO6HbIN Ucxos 6bi1 bl HEBO3MOXEH.

Yenosek OLWYLLAET TOT BKYC, KOTOPbIV OH XXeNaeT OWwyTUTb.

B ToM cnyyae, koraa 3TO NpaBWo HEe BbINOJIHAETCS, PeKaMe NpocTo He OCTaeTcs MecTa. B
C/lyYae pauMoHanbHOro NoBEAEHUs CpeaHero NoTpebuTens, B OTCYTCTBUE KaKUX-TM60

3MOUMIA pekyiaMa He HyxHa. o KpaliHein Mepe He B TOM BUAE, B KaKOM OHa MCMOJb3yeTcst
ceroaHs.

OpHa 13 rnaBHbIX Lienei ntobol peknaMbl — YCUIUTb OXKUAAHUS, 3aCTaBUTb YeI0BEKA 3aX0TETb.
Co3gaTb WMAKO3MI0 TOMO, YTO TOBap WM yCyra BbiNOMHUT OXMUAaeMble Bamu dyaeca. M — voilal
— Yya0 CBepLUaeTCs.
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«YenoBek OLyLLaeT TOT BKYC, KOTOPbII OH XefaeT ucnbiTaTb». Yepes nsTHaauaTh IeT nocne
TOro, Kak Mbl cchopMynMpoBann 3TOT 3akoH, koprnopaums Coca-Cola npeacTaBuia pbiHKY HOBbII
HanuTok «New Coke», Oka3aBLUMIACS OAHUM M3 BENMYANLLMX B UCTOPUM MapKeTuHra. TIWeTHOCTb
MOMNbITOK «Y/TyYLWNTB» BKYC «MEePBOKIACCHOr0 HamnvMTKa» NOATBEPAWUIN COOCTBEHHbIE
nccnefoBaHnsa KoMnaHuu. B cnenbix Tectax noTpebutenu otaasanm npegnoyvteHne «New Coke»
B TPY pa3a 4alle, YeM OpUrMHanbHOMy HanuTKy. Ho Koraa UM nokasbiBaau, YTO MMEHHO OHU
[EeryCTUpYyHoT, peCcroHAEHTbl MoYeMy-TO BbiGMpanu MapKy, HblHE HOCALLYO0 Ha3BaHue «Coca-Cola
Classic», npuyeM B YeTbipex Ciiyyasx U3 nsaTu.

Ho cTout co3pgatb NpOTUBONOMOXHOE OXUAaHWe, u ToBap nonazet B 6eay. MepeoHavanbHas
peknama nnea «Gablinger's» copM1poBana y NoTeHUMANbHbIX NOTpebuTenei oLlyLleHme Toro,
YTO HU3KOKANOPUIHLIA NPOAYKT HE MOXET BbITb AENCTBUTENBHO BKYCHbIM.

W, pa3ymeeTtcs, peknama cpabotana! Jlioan npoboBanu NMBO M BLICTPO yoeXaannch, YTo OHO
1 BNpaBay MMEET He JyudlluniA BKYC. YenoBek OLlyLaeT To, YTO XOUET UCMbITaTb.

OrpaHuyeHHoe BMecTuaMLe

YenoBeyeckoe Co3HaHWe He TOMbKO OTBEpraeT MHMOPMaLMI0, He COOTBETCTBYIOLLYHO
MMEIOLLMMCS 3HAHMAM WM OMbITY, HO U HE COAEPXUT MOCIEAHMX B AOCTAaTOYHOM KOMMYECTBE.

B HaweM CBEpXKOMMYHWUKATMBHOM OBLLECTBE Pa3yM OKa3blBaeTCs HEaAeKBaTHbIM
XPaHWAULLEM UHOPMALIMK.

Mo MHeHWo rapBapackoro ncmuxonora hkopaka Munnepa, Mo3r cpefHero 4yenoseka He B
COCTOSIHUN yaepXxuBaTb Honee ceMm MHGOPMALIMOHHBIX «OTPE3KOB» 0AHOBPEMEHHO. BoT noyemy
BCE CMMCKN, KOTOPbIE HY)KHO 3anOMHUTb, 0ObIYHO COCTOSAT U3 CEMM NMYHKTOB. CeMM3HauHbIe

TenedoHHble HoMepa, CeMb YyaeC CBETa, CEMUKAPTOYHbIN Nokep, «benocHexka n ceMb rHOMOB>.

MonpocuTe Nto6oro 3HAKOMOro Ha3BaTb BCE Mapku M3 Kakon-nMbo TOBapHOW kaTeropun. Bpsia
N OH Ha30BeT 6osblue ceMu. M 3To ANns KaTeropum, B KOTOPOW YEN0BEK CUIbHO 3aUHTEPECOBaH.
B kaTeropusix ¢ HA3KOM 3aMHTEPECOBaHHOCTLIO CpeaHMii NOTpebuTenb BCMOMMHAET He 6oree
O[HOW -ABYX MApOK.

MonbITalNTeCh NEPEUYNCIUTL BCE AECATb 3anoBeaein. ECin 3To aAns Bac CINLLKOM CIIOXHO,
KaK Hac4yeT ceMu NPU3HAKOB paka? Mnu YeTblpex BCagHMKOB Anokanuncmca?

B npoBeaeHHOM ofiHOM U3 raseT onpoce 80 13 100 amepuKaHLEB HE CMOMM Ha3BaTb HWU OAHOMO
uneHa npasutenbcTBa CLUA. OanH U3 pecrnoHAeHTOB, 24-NETHUI My3blKaHT, ckasan: «He aymato,
YTO CMOry BCMOMHUTb UMS BULEe-Npe3naeHTa».

«Marunyeckoe uncno cemb» («The Magical Number Seven») — Ha3BaHue ctatbu K. Munnepa,
onybnmMkoBaHHOW B XypHane «The Psychological Review» (MapT 1956 r.). ABTOp
paccMaTpuBaeT B HEW 0COBEHHOCTM PasfIMYHbIX «CEMEPOK», BKOYasi CEMb My3bIKaflbHbIX HOT M
ceMb AHEW Hepenu.

CeroaHs HaM NpUXOANTCS 3aNOMMHATbL KOAbl BKOUYEHUS M OTKIOYEHUS CUrHanu3aumm,
HOMep CoLMasibHOro CTpaxoBaHusi, HoMep Tenedakca, HoMep TenedoHHON KapTouKM,
PIN-koa, agpec aneKTpoHHOM NoYThl. Lindpbl BbITECHSIIOT clnoBa.

EC/M Hawa ronosa CNMLWKOM Mana, YTobbl BMECTUTb AaXe Takue BELLM, KaK, YepT BO3bMU,
HaM YNOMHUTb BCE 3TW Pa3MHOXaloLMECS KaK KPOSIMKU TOProBble Mapku?

TpuauaTb NeT Ha3ad LWeCTb BeayLumX Npou3BoanTenei curapeT BCce BMeCTe npeanaranm
amepukaHuam 71 mapky. CerogHs ux 176.

«MozenvpoBaHue» Nopasuo KaXayro oTpac/ib, HauMHasi ¢ aBToMobunein n nuea u
3aKaHuMBas NMH3aMuU. B HacTosiee BpeMsi JeTpoiT BbinyckaeT 300 pa3nmuHbiX Moaenei
aBTOMOBMIEN.
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Cepusi «Maverick», cepus «Monarch», cepusi «Montego», cepusa «Monza». Hy-ka, aT1o «Chevrolet
Monza» nnn «Mercury Monza» Hapog B cMATEHUMN.

YT06bl CNPaBUTLCA CO CJIOXKHOCTbIO, JTIOAN HayYMUIMCb YNpoLLaTh BCE U BCS.

Korga Hac cnipawumsatoT 06 MHTENNEKTYa/IbHOM Pa3BUTUN HaALLUUX .quel7|, Mbl HE BCMTIOMUHAEM O
TaKnX NokKasatenax, Kak cnosapruZ 3anac, CKOpPOCTb YTEHUA, MaTEMaTUYECKNE CNocobHOCTN N T.
4. «OH B cebMOM Knacce», — OTBEYaeM Mbl.

Hepeako noamn 3anoMmnHatoT KOHLENUMM NO3MLIMOHMPOBAHMS Ny4dLle, YeM Ha3BaHWs TOBApOB.
[laxxe CTpafatoLmin YMCTBEHHbBIM PacCTPOMCTBOM YENIOBEK Y3HAET CBOK «CTapLUyHO A0Yb», XOTS
OH MOXXET HE NMOMHUTb €€ UMEHMU.

Takoe ynopsigouvBaHue nogei, 06bEKTOB M MapoK SIBAISIETCS HE NMPOCTO YA06HbIM, HO
abCcontoTHO HeO6X0AMMBIM METOIOM YNOPSAOYMBAHUS, NO3BOSISIOLLMM HaM YCTOSITb Ha HOrax
BO BCEX XKM3HEHHbIX NepuneTusix.

ToBapHas necTHuua

YT106bl KaK-TO CNpaBUTLCS C BYPHLIM POCTOM YMC/a MPOAYKTOB M MapoK, YesloBEYECKOMY
CO3HaHMIO MPUXOANTCS PaHXMPOBaTb UX. HarnsigHo ero paboTy MOXHO NpeaCTaBUTL B BUAE
MHOXECTBA JIECTHML, KaXkAasi U3 KOTOPbIX COOTBETCTBYET ONpPeAesIEHHON TOBAapHON KaTeropum.
CTyneHbka NecTHWLbl — OAHa MapKa.

CeroaHs cyuiectsytoT cBbille 10 mnH Web-caiitoB, 250 TbiC. MporpaMMHbIX NPoAyKTOB 1 6onee 4
MJTH pasHbIX KHUI. Kaxabllii rof KHWKHasi nonka nononHsetcs 77 000 HoBbix HasBaHUi. (Hy xoTs
6bl 3TO CTapoe.)

Mapka «Saturn», eamHcTBeHHasi B CLLA npeacTaBrieHHasi BCEro 0fIHOM MOAENbIO,
Mosib30Banacb HeobblYaHONM MOMYNSPHOCTbIO. 3a HECKOMBLKO NET annep «Saturn» npoaasan
6orblle aBToMOBUNEN, YeM NMoboi M3 KOHKYpeHToB. 1 uTo oHn caenanu? Bel yraganu. beina
BbiNyLleHa Moaenb cepumn «L», «Hosoe 6onbluoe aeno ot Saturn».

HekoTopble «NeCTHULbI» COCTOST U3 HECKONTbKMX «CTYMNEeHeK» (CEMb — YXe MHOr0), Apyrue —
“3 OAHOW -ABYX WM HE MMEIOT UX Boo6LLE.

dupMa, enarLas pacluMpuTb CBOW BU3HEC, AO/MKHA SIMB0 BLITECHUTL BbILLECTOSALLYIO MAPKY
(4TO NPAKTUYECKN HEOCYLLIECTBIMO), UM KaKUM-TIM60 06pasoM CBSA3aTh CBOK MapKy C
no3nuueit Apyroi KoMnaHuu.

BONbLWMHCTBO (hVpM BbIGUPAIOT MAPKETUHIOBbIE M PEK/TAMHbIE KaMMaHWK, Kak 6yaTo
KOHKYpPEHTa C ero rnosuuuen He cywectsyeT. OHM peKknaMupyroT CBOM TOBapbl, kak 6yaTto
HaxoasTcs B KocMoce, U elle paccTpamBatoTCsl, eCiv UX COOBLUEHNS He AOXOAAT A0
ronydaTtenei.

MpoaBMraTbCs BBEPX MO TOBAPHOM JIECTHMLIE, OCOBEHHO €C/IM MapKu, 3aHsIBLUME ee BepXHue
CTYMNEHW, UMEIOT HAaAEXHYIO TOYKY OMOpbI M B OTCYTCTBME PbiUaroB NO3vLIMOHMPOBAHWS,
ype3BblYaNHO CNOXHO.

PeknamopaTesnb, HaMepeBaloLMINCsl CO3AaTb HOBYHO TOBAPHYHO KaTeroputo, A0O/MKEH NPUHECTH
CBOIO NECTHULLY. YTO TOXe 3aTpyAHUTENBHO, 0COBEHHO €C/IN HOBAsi KATEropusi HUKaK He
NO3ULIMOHNPYETCS OTHOCUTENBHO YXKe CYLLECTBYtoLWEN. B yenoBe4eckoM CoO3HaHWUM He OCTaeTcs
MeCTa A/11 HOBOIO M HEMOXOXKEro, EC/IM OHO HEe CBSI3aHO C YEM-TO MPUBbIYHBIM.

BoT noueMy, koraa Bbl UMeeTe AeNCTBUTENBHO HOBbIM MPOAYKT, MOTEHUMANbHBIN ero
NOKynaTesb A0HKEH YC/bIWATb MHPOPMALIMIO O TOM, YEM OH He SIBNISIETCS, @ HE YTO OH
npeacrasnsieT coboi Ha caMoM aene.
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MepBbili aBTOMO6MIIb, HaNpUMep, Ha3biBaM «6e3M0oLWaaHbIM SKUMAXEM», YTO MOMOT/IO
NoAsAM NO3ULMOHNPOBATb HOBYHO KOHLIEMLMIO OTHOCUTENBHO CYLLECTBYIOLMX BUAOB
TpaHcnopTa.

[N KaXkao TOBApHOMN KaTeropum B CO3HaHMK YenoBeKa MMEETCS BoobpaxkaemMasi NecTHULa,
Ha BEepXHeM

CTyneHbKe KOTOpOii HaxoauTcs Mapka-nvaep. Mapka N2 2 3aHMMaEeT BTOPYHO CTYMEHbKY,
Mapka NQ 3 — TpeTbto. Yuncrno cryneHei

MOXET M3MeHSATbCA. B 60NbLUMHCTBE CyyaeB Ux Tpy. Hanbonbluee BOIMOXHOE UMCio —
cemb (MpaBuno cemn).

OpHa Y3 TOBapHbIX NTECTHUL, HE MMEET HU OAHOMN CTYNEHN — rpobebl. JToan NPOCTO He XenatoT
3anoMuMHaTb Npou3BoaUTENel rpobos, XOTS U 3aeck ecTb cBoi nuaep (Batesville).

Mapu «6e3 NoCNeacTBuiA», KHESTUIMPOBaHHLIA» GEH3MH», «6eckaMepHble» MOKPbILLIKU — BCE
3TO OT/IMYHbIE NPUMEPbI TOrO, Kak HOBbIE KOHLIEMLIMM MO3MLMOHMPYIOTCSA B «CBSI3KE» C
MPUBbIYHBIMM,

MNo3numsa «npoTne»

Ha coBpeMeHHbIX pbliHKax MO3MLUMM BalMX KOHKYPEHTOB BaXkKHbl HE MeHee YeM Baluu
Cob6CTBEHHbIE. A B HEKOTOPbIX CTydasix OHW 6onee 3HauMMbl. 3aeck ByaeT yMEecTHO BCMOMHUTL 06

OHOM W3 MEepPBbIX YCMEXOB 3MOXU MO3ULMOHUPOBAHUS — PEKNAMHOW KaMMaHWK KopriopaLmm
Avis.

OHa BOMAET B UCTOPUIO MApKETUHIA Kak KacCMYeckui NpuMep co3aaHns «npoTUBOMOSIOXKHOM»
no3uumun. B cnydae ¢ Avis 310 6bi1a No3uUmMsa NpOTMB NMaepa.

«Avis — koMmaHust N2 2 no npokaty aBTomMobuneit. MoyeMy BbIGUPatOT Hac? Mbl
CTapaeMcsi bosbLue Apyrux».

13 net noapsapa Avis Hecna y6biTkM. Koraa oHa npusHana cebs NQ 2 pbiHKa, NosiBUIUCh
nepsble 3apaboTKu.

B nep.biii roa aoxoap! Avis coctaBunu $ 1,2 MiH, Bo BTOpoi — yxe $2,6 MfH, Ha TpeTuit — $5
MJ/IH. A NoToM ¢upMa 6binia npoAaHa Apyro KomnaHuu, ITT.

CTonb 3aMevaTenbHbIX pe3ybTaToB Avis 406MIack NOTOMY, YTO MPU3HaNa NMosuLMIo CBOEro
OCHOBHOIO KOHKypeHTa Hertz 1 oTkasanacb oT /1060BOI aTaku.

YT06bl NMOHSTb NPUYMHBI ycrexa Avis, faBaiTe 3arfissHeM B CO3HaHWE MOTEHLMANbHOrO KIUEHTa
¥ NpeacTaBuM cebe NeCTHULY YCyr «npokaT aBToMobunein».

Ha ka)xgoi ee cTyneHun pasMecTunack onpeaeneHHas Mapka. Camas Bbicokasi IpUHaANEXUT
Hertz. Hwxe yctpounack Avis. Ha Tpetbelr — National.

Hertz
Avis
National

Tak BbIFNSANUT NeCcTHUUA YCyr NPOKaTHbIX areHTCTB B CO3HaHWM MOTEHUMANBHOMO K/IMEHTa.
MpuyeM oHa OCTaeTCsl HEM3MEHHOW, BHE 3aBMCMMOCTM OT TOrO, apeHayeTCsl 1 aBTOMObUIb
B Avis nnu B National. KnueHTbl o6pallatorcs B Avis He NOTOMY, YTO 3Ta KOMMaHUS CTOUT Ha
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C gpyroii cTopoHsbl, Hertz 3apabatbiBaeT Ha CBOM xneb ¢ MacsioM, HarnoMMHasi HaM O TOM, KTO
CTOWT Ha BEpXHel CTyneHu. «B npokaTe aBToMobunelt ectb Hertz, ocTanbHble HEM3BECTHbI».

MHorue crneumanmcTbl MO0 MapKETUHIY HeNnpaBWIbHO OLIEHWIN BO3AECTBME AeBu3a Avis. OHU
NPeArnoNoXnan, YTo ycrex npuLlen K KOMMaHWM NoToMy, YTO OHa CTapanacbk 60sblue Apyrux.

OTHioab HeT. Avis gobunack ycrnexa, NOTOMy YTO onpegenuia CBou nosuumm
oTHocuTenbHo Hertz. (Ecnun 66l goctaTouHo 66110 cTapaHus, Maponbaa CtacceHa yxe
JaBHO n3bpanu 6bl Mpe3naeHTom CLLUA.)

BoT BaM npuMep TOro, Kak Aafeko 3allesl pekiiaMHblil BU3HEC B MPUHATUN CPaBHUTENbHOW
peknamsbl. M3HavyanbHO XypHan «Time» OTKIOHMN CTPOKY «Mbl cTapaemcsa 6onblue apyrx» (Mon,
C/IMLLIKOM $IBHbIN HaMek Ha Hertz). Ero npumepy nocnenoBanu 1 apyrve u3patenu.

OTBETCTBEHHbIN COTPYAHMK PEKTAMHOIO areHTCTBa 3arnaHWMKOBa U COrnacuscs M3MeHUTb
TEKCT Ha «Mbl 4YepToBCKM CTapaemcs». (HaBepHoe, OH cuuTan, Yto 6paHHOE C/I0BO Nydlle, Yem
CpaBHeHuUsl.)

Tonbko nocne Toro, Kak KOMMaHusi Npurpo3vna BoobLue 0TKa3aTbCs OT peKsiaMbl,
pefakTopbl «Time» nepefymMann 1 COrnacuinMck Ha nepBoHaYvasnbHyto Bepcuio. (CoTpyaHMK
areHTCTBa OKa3ascs Ha ynuue.)

Mo3nums «NpoTUB» KOFO-USIM Yero-nnbo npeacTaBnsieT cobol Knaccuyeckui
MO3MLMOHMPYIOLWLMIA MaHeBp. ECim KoMNaHusi He SIBNSIETCS NepBOM BO BCEX OTHOLLEHUSIX,
TOrAa oHa A0/MKHa NepBoy 3aHsTb no3uumio N9 2, Toxe HenpocTas 3aaadva.

Ho ocyuiecteumas. To, uTo A vis aenaeTt B npokate aBToMobunein, Burger King ¢
YCNexoM peanusyeT B pecTopaHax bbiCTporo obcnyxxumsaHus, a kopnopaums Honeywell —
B KOMMbIOTEPHON OTpac/u.

Mo3nums «He-kona»

[pyras knaccuyeckast cTparerus No3MuMOHMPOBaHUS COCTOUT B TOM, YTOObLI NpobpaTbca Ha
NEeCTHULY, 3aHATYIO KeM-TO ApyrM (NpoxnaanTenbHbin anuTok «Seven-Up»). Benukonenue 3ton
naen MOXHO OLEHUTb, NWLLb NpeacTaBuB cebe, paccTosHWe, pa3aensiollee ABe NpuHaanexaime
«Coca-Cola» n «Pepsi» CTyrneHbk1 TOBApHON NIECTHULIBI U BCEX OCTasbHbIX. [lBa M3 Tpex
notpebnsembix B CLLA npoxnaanTensHbIX HanNUTKOB OTHOCATCS K KaTeropum Kosbl. Bckope nocne
ny6nmMKaumMm KHUrn 0 no3numoHnposaHnn ®epepanbHas TOprosast KOMMCCUS NpUriacuna
aBTOPOB B BalUMHITOH, YTOObLI Y3HATb Halle MHEHME O rOTOBSLLEMCS 3arpeLlatoLem NpUuMeHeHne
«HATSHYTbIX CpaBHEHMI» 3aKoHe. B cOOTBETCTBUM C HUM (ppa3a «Mbl cTapaemcsi 6osiblue
ApYrvx>» paccMaTpuBanach Kak HeMMrMTUMHas. Bbl 06513aHbl yTOUHWUTL, 60MbLLIE KOrO UMEHHO Bbl
CcTapaetecb. Mbl OTBETUIM, YTO MO33US ClioraHa Avis B TOM W 3aK/IO4aETCs, YTO NoTpeduTenm
CaMOoCTOSATENBbHO A06aBNAOT «yeM Hertz». Jlydlwnii 3arofoBoK AN peknaMbl — HE3aKOHYEHHbIN.
Jlyuwme cnoraHbl Bcerga oCTaBnsaioT ayaAnToOpumn BO3MOXHOCTb MofobpaTh CnoBo unmn dpasy,
yTOObI 3aBEPLUNTL Maet0. IMEHHO 3TO AenaeT peksiaMy «UHTEPECHOMN.

Komnanusi Honeywell ywina s koMnbtoTepHOro busHeca, a ctyneHbky N2 2 3aHsna
Hewlett-Packard. (Ho 06 3TOM HMKOMY He M3BECTHO, 1 3TO — owwnbka H-P.)

Mo3nuns «He-kona», COOTHOCALAs NPOAYKT C TEMU, KTO CyMen NPOYHO 3aKPennTLCA B CO3HaHUU
rokynatenei, npeacraBnseT «7-Up» Kak anbTepHaTuBy kone. (Tpu CTyneHn B nectHuue konbi (1)
HanNMTKOB MOXHO NpeacTaBnTb Tak: nepeas — «Coke». BTopast — «Pepsi». A TpeTba — «7-Up».)

Bnaroaaps KpeaTVBHOW CTpaTerum no3vUMoHUpoBaHusl 06beM npoaax «7-Up» pe3ko BbIpoc.
C MOMEHTa TOP)XECTBEHHOIr0 NPOBO3rialleHns ero «He-konoi» (1968 r.) roagoBoin 06beM
YNCTOM
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BbIpYYKM yBennuuncs ¢ $87,7 mnH go 6onee yem $190 mMnH. CerogHsi «7-Up» siBnseTcs
TpeTbnM No 06beMy MPOAAK NPOXIAAMTENBbHBIM HAMUTKOM B MUpE.
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B nokasaTenbCcTBO YHMBEPCAIbHOCTU KOHLIENUUIA NO3ULMOHUPOBaHMUS koMnaHus McCormick
Communications B3sina n NpeBpaTuia Manom3BeCcTHyo pagnoctaHumio WLKW,
TPpaHC/IMPOBaBLUYO MpUYeckyto My3biky (r. MpoBuaeHc, WwWraTt Poa-AiineHs), B inaepa pbiHka.
MNo3nuns? «WLKW, paano 6e3 poK-My3bIKun».

[ins Toro YTo6bl HAMTK YHMKAbHYHO MO3MLMIO, HEOBXOANMO «COPOCUTL OKOBbI» TPAAMLIMOHHOM
NOTUKKM, B COOTBETCTBMM C KOTOPOM KOHLIEMUMSI «CKPbIBAETCS» BHYTPU KpeaTUBLUMKa UK BHYTPU
npoaykTa.

HeT; Bbl AO/MKHbI 3arNsHyTb B «Aebpu>» CO3HaHWS MOKynaTens.

PasBe MOXHO 6bI/10 HAWTN MAEID «HE-KOSbI» BHYTPU 6aHKkK «7-Up»? OHa cyllecTBoBana B
rosioBe NoTpeduTens NpoxnaguTenbHbIX HANUTKOB.

«Seven-Up» Bena BolHY Ha ABa dpoHTa. C oaHoM cTopoHbl, NpoTus «Coca-Cola» n «Pepsi», ¢
Apyrov — npoTuB «Sprite». Naes «He-Kosbl» 6bina BENMKONENHa, OAHAKO B KOHEYHOM UTOre
nobeny oaepxan «Sprite», ABASIOWMINCS CeroaHs BeayLLen MapKon IMMOHHbLIX HAaMUTKOB. Y
«7Up>» 6bIno JoMyLWEeHO MHOMO OWMOOK, BKIOYasi HEMOCEA0BaTENbHYIO peknamy, IMHeHoe
pacluMpeHune accoptumeHTa (6b1n1 Takon «7-Up Gold») n HecnocobHOCTb cAenaTh C KaMnaHWein
«He-Kona» 04YeBMAHYIO Bellb. PeknamucraM Yaanocb AOHECTU A0 NoTpebuTenei uaeto o ToM,
yeM He sBnsetca «7-Up». OCTaBanocb pelunTb, YTO Takoe 3TOT HaNUTOK Ha CaMoM Jene.

JloByLuka Tpex «[1»

OcHosHoe ycnosue apheKTUBHOMO NO3MLNMOHMPOBAHMUS — NOCNEA0BaTENbHOCTb, YMEHUe roj 3a
roOM COXpaHATb BbibpaHHbIE 0AHAXAbI MO3ULMMN.

OyeHb YacTo Mnocse Toro, Kak KOMMNaHUs AenaeT yAauHblii NO3ULMOHMUPYIOWMIA X0z,
OHa MonagaeT B TaK Ha3blBAEMYHO JIOBYLUKY Tpex «[1».

«[Mo3abbln, noyeMy npeycnenmn»,

Bckope nocne Toro, kak Avis 6bina npoaaHa ITT, pykoBOACTBO KOMMaHUK PELLWO, YTO UX
yXe He ycTpamsaeT nosvums N2 2. MNMoatomy nosiBunack peknama «Avis yaet N2 1»,

MpekpacHbIi 0bpaseL, pekiaMbl COBCTBEHHbIX XenaHnii. HenpaBubHbIX Kak C NCUXOM0r1MyYecKkon,
TaK U CO CTPATErMyeckon TOUKM 3peHHs.

Avis He cyxnaeHo ctaTb N2 1, ecnim TonbKO OHa He HaaeT y Hertz kakyto-HU6Yab cnabocTb 1 He
BOCMOSb3YETCA €elo.

KpoMe Toro, npexHsis peknaMHas naes He Tonbko cesidbiBana N2 2 Avis cNQ 1 Hertz Ha
TOBapHOWN NeCTHULE B CO3HAHUM NOAEN, HO M 3KCMyaTMpOoBasia eCTECTBEHHYIO CUMMNATMIO
noTpebutenel K NobexxaeHHON CTOpPOHe.

HoBas peknama He npeacTaBnsiia coboi HUYEro, KpoMe HamnblEHHOCTM 1 XBAaCTOBCTBA.

byabTe vecTHbl. 3a nocnegHue 20 neT Avis NpoBesia MHOXECTBO Pa3INYHbIX PeKTaMHbIX
KamnaHuin. «BonwebHWK NpokaTHOro ropoga». «He Hy>xHO 6eXxaTb Yepe3 BeCb asponopT».

Ho Kak 3By4WT Ta eAMHCTBEHHAs! MbIC/Ib, KOTOpasi MPUXOAUT HaM B FOM0BY, KOrAa KTO-TO
yrnoMuHaeT o6 Avis?
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BcTpeTuBMch € nogobHOM peknamoii, noTpebutenb ayMaeT: «Hukoraa Bbl He
CTaHeTe NnepBbIMU».,

KoHeuHo, «Avis - komnaHmsa N2 2 ut. g.». Ho B nocnegHue rogpl KOMMaHUs YNOpHO UrHOpUpyeT
€VHCTBEHHYIO 3aNOMHUMBLLYIOCS NOTpebuTensm koHuenuuio. OaHaxabl National Rent-A- Car
oboraet Avis no ob6beMy Npofax, M MEHEMKMEHT NOCNeaHEelN 0CO3HAET BCIO LIEHHOCTb
KOHLienumn «Homepa aga». Ho 6yaet camuKkoM no3gHo.

Ecnvn Bbl X0TTe f06UTLCS ycrexa, He UFHOPUPYWTE NMO3ULIMKN KOHKYPEHTOB. U He cxoanTe co
cBoeit. MoBopsi 6eccmepTHbIMKU cnoBaMu [koaH [n-AbOH, «MNyCcTb ByAET, Kak byaer».

B nosyLuky Tpex «[» nonan n «7-Up». B posin «He-KOsbl» HAMNMTOK YCNeLwwHo
No3uLMOHMpPOBaNcsa kak anbtepHatnea «Coke» n «Pepsi». Ho cerogHs ero peknama
yTBepXAaeT: «AMepuka nepexoaut Ha "7-Up"».

OTHIOAb HeT. «Seven-Up» Toxe peKknaMupyeT MeyTbl CBOMX MeHempkepoB. C
KOHLIENTYa/IbHOM TOYKM 3PEHUSI 3TO HUYEM HE OT/IMYAETCS OT KaMnaHuu «Avis 6yaet N2 1»,

YTo B paBHOI cTeneHn HeaddeKTUBHO.

«AMepuka nepexonut Ha "7-Up"» [aHHasi peknamMa — TUMNWUYHBIA Npumep
HernocneaoBaTeIbHOCTU, KOTOPO YXKe He NepBbIi roa oTnundaeTcs «7-1/p». Ha gonio
HanuTKa CerofHs NpuxoauTcs He 6onee NoMOBMUHLI OT NPOAAX NMAEpa pbiHKa «Sprite».
(AMepuka onpeaeneHHO 0TKa3blBaeTCs NepexoanTb Ha «7-1/p».)

5. OTcroaa Tyaa He ao6paTbcsa

Bbl criblwany NpuTyy 0 NyTEWEeCTBEHHUKE, KOTOPbIN Crpocus y depMepa, Kak eMy NpoexaTtb K
OAHOMY M3 aMepUKaHCKMUX rOpOAKOB?

MeCTHbIN XWUTeNb OTBETUN: «E3XaiiTe NpsiMoO No Aopore, Napy MW/b, @ Ha pasBusIKe
NOBEPHUTE HaneBo. XOTS HET, TakK He AoedeTe».

«E3xaliTe Ha3aa Ha NoOSIMUAK, MOKa He ynpeTeck B 3Hak "CTon", NOTOM MoBEpHWUTE HanpaBo, —
npoaomkan gepmep. — HeT, Tak Toxe He goeaete». Mocne gonroi naysbl epmep nocMoTpen

Ha TepaLeroca B Agoraakax nytewecrseHHKa 1 Bblaan.: «3Haelb YTO, CbIHOK, OTCloAa TyAa HE

pobpatbcs!».

TakoBa cyabba MHOTUX HaLMX NPOCTbIX COBPEMEHHWKOB, MOJIMTUKOB M TOBAPOB.
OHM OKa3bIBAOTCA B CUTyaLIMK, KOrAa «OTCloAa UM Tyaa He AobpaTbes».

AMepuka He nepexoauT Ha «7-Up». Avis He Cy>KAEHO BbINTK Ha nepBoe MecTo. Kak
6bl MEHEDKEPAM KOMMAHWUM 3TOr0 HU XoTenock. Kak 6bl OHM cebst HM peknamMmmMpoBanu.

[lyx «s MOry» XXWBET, HO He nobexxaaeT

MpoBan Bo BbeTHame 6bin1 BO MHOFOM 00YCNOBMEH TUMMYHBIM aMEPUKAHCKUM «S Mory». HeT
HMYEro HeBO3MOXHOI0, HAZAO0 TOJSIbKO MOCTapaTbCs. HO kakue 6bl yCunust Mbl HU NPUKNaabIBanu,
CKOJIbKO Obl conaaT HM norybunu n Hu Bbyxanu aeHer, NnpobnemMy Henb3st bbiNo0 pa3pewnTb C
MOMOLLbIO BHELLHEN CUbI.

[lobpaTbCcs OTCloAa Tyda Mbl HE MOT/IN.
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B AMepuKe no-npexxHeMy LapuT aTMocdepa «Kaxablii MOXKET», U3MEHUTbL KOTOPYHO MOKa He
CMOCOB6HbI COTHU NOAO06HBLIX BLETHAMCKOMY NMPUMEPOB. XOTS MHOMME BELUM HEBO3MOXHbI, Kak
HW CTapalics.

BosbMeM 55-neTHero BULe-npe3vuaeHTa KOMMaHUm — eMy He CyXKAEHO BO3rNiaBUTb OpraHM3aLumio,
TaK Kak Yepes HECKOJIbKO JIET, KOraa HbIHELWHEMY Npe3vAeHTY CTYKHET 65 1 OH NOKWUHET CBOA
MOCT, COBET ANPEKTOPOB HA3HAUMT HOBOro, 48-N1€THEro NpeemMHuKa.

MpocTto 55-neTHUi kKaHaAUAAT He nonaaaeT B a3y CMeHbI NPe3NAEHTOB. YTO6bl MMETb LLIAHCHI
Ha NPOABWKEHNE, OH JO/MKEH ObiTb KaK MUHMMYM Ha AeCATb JIET MOJIOXE YenioBeka, NocT
KOTOPOro OH xoTen 6bl 3aHATb.

AHanorvyHas cuTyaums HepeaKko BCTPeYaeTcs M B GUTBE 3a CO3HaHWeE, Koraa TOBapy TOXe He
YAQETCs MonacTb B HYXXHYO ¢hasy.

Ecnv koprnopaums 3aHMMaeT No3vLMI0 «OTCloaa Tyada He AobpaTbcs», OHa, 0bnagas BeMKUM
MPOAYKTOM, JlyUlLUMM TOProBbIM NEPCOHANIOM, MPOBEAS 3aMeyaTesIbHY0 PEKAMHYIO KaMMaHuu,
BCe paBHO 0bpeyeHa Ha ankoe nopaxeHue. Ckonbko 6bl MUINIMOHOB A0/1IapPOB OHa HU bbiNa
roToBa M3pacxoaoBaTb paau AOCTUXKEHMSI CBOEM LiESN.

OavH u3 npumepoB — dmacko koprnopaumm RCA B KOMMbIOTEPHOM BU3Hece.
MpeackasaHne katacTpodbl

B 1969 r. B xypHane «Industrial Marketing» 6bina onybnvMkoBaHa Halla CTaTbsl, B KOTOPOW B
KayecTBe OAHOro M3 NpUMepoB Npusoamnacek nctopus komnadum RCA. CtaTbs Ha3blBanacb
«[M031UMOHNPOBaHNE — Urpa, B KOTOPYHO JIOAN UIPatOT HA COBPEMEHHOM "M 1 TOXe"-pbIHKE»
{«PositioningIs a Game People Play in Today's Me-Too Marketplace»). B Helt Belyn
Ha3bIBasIMCb CBOMMMN MMEHAMM 1 AeNanCb MPOrHO3bl, OCHOBAHHbIE Ha HALUMX 3HAHMSIX MpaBui
Urpbl B N0O31MUMOHMpPOBaHue. (Toraa noa CI0BOM «MO3MLMOHMPOBAHNE» BrepBble
noapasymeBanacb paboTa € No3uunei B CO3HaHUN NOTpedbuUTenei, OKKYNnMpoBaHHOM 60MbLLIMM
N CUNBHBIM KOHKYPEHTOM. )

O[HO 13 NpeackasaHuiA cobINOCh C NMOPA3UTENIbHOM TOMHOCTBIO. [OBOPSt O KOMMbIOTEPHOM
oTpacnu, Mbl Nucanu: «B noboBoi aTake Ha no3nummn IBM wwaHcoB Ha nobeay He UMEET HU
OOVH €€ KOHKYPEHT».

PeanbHbIi MUP, KOHEYHO XK€, MOLLEN B «MOJHbIIA POCT» Ha 3apaHee yKpeneHHbIe No3uLnK.
Ho ecnun 1 MOXHO yCneLHO KOHKYPMPOBaThb C IMAEPOM pbiHKa (B CTaTbe Npeasaraioch
HECKO/bKO CrocoboB), TO, COrNAcHO NpaBuiaM No3ULMOHUPOBaHUS, TOMBKO HE BCTPEUHbIMU
Kypcamu. 3abyabTe 0 48-NeTHMX. BOo3pacT AMPEKTOPOB COBPEMEHHBIX BbICOKOTEXHOMOMMYHbBIX
koMnanuin 20-30 ner.

Torpa, B 1969 r., Mano KTO Bblpasu/ yamBneHne. KTo Mbl Takue, YTobbl yTBEPXKAATb, UTO
Takasl MOryLLecTBeHHasi, MHOrOMUIMAapAHas KOMMaHusi, kak RCA, He CMOXKET npu XXenaHum
AOBUTLCS MPOLIBETAHUSI B KOMMbIOTEPHOM MUpE?

K Hauany 1970 r. RCA wna Ha Bcex napax. Ha crpaHuuax 6usHec-npeccel
NOSIBUNNCb HEBEPOSITHBLIE CTOPUN.

«RCA paet 3ann no N2 1», — rnacun 3aronoBokK crtaTbk B «Business Week» o1 19
ceHTs6ps 1970 r.

«RCA npet BpykonaliHyto Ha IBM», — 3arofioBok B pasfaenie HoBoCTel XypHana «Fortune» 3a
oKTS16pb 1970 T.

«KomnbtoTep RCA 6beT npsiMo no IBM», — 3ameTka B «Advertising Age» oT 26 okTs6ps 1970 r.
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A 4yTObbl HM Y KOFO HE OCTaBasloCb COMHEHWUIA B HAMEPEHUSIX KOMMaHWUM, NpeaceaaTenb ee COBETA
AMPEKTOpOB 1 npe3unaeHT Pobept CapHodd caenan nporHo3, Yto K KoHuy 1970 r. RCA 6yaet
«brpmoit NQ 2» B KOMNbIOTEPHOM OTPac/K. YKasbiBasi Ha TO, UTO €ro KOMMaHUs yxxe
WHBECTMPOBasa «B CO3AaHNE CUSIbHOM MO3ULMM B KOMMbIOTEPHOM BU3Hece ropasao 6osblue
CpeacTs, YeM B 060 M3 NpeablayLumx NPOEKTOB», BKOYas pa3paboTku LBETHOMO TeEBM30pa,
r-H CapHocd OTMETMA, YTO LeNb OpraHM3auumM — pas3BuMTME MOLLHOM NpUBLIILHOM No3uLmK B
MepBOi NOSIOBUHE CEMUAECSTHIX.

MepBas B MapKETMHIOBON UCTOPUM CTaTbsl O MO3ULMOHMPOBaHMK Bblla OnybanKkoBaHa B XKypHase
«Industrial Marketing» 3a utonb 1969 r. Ho n cerogHs Ham 3a4atoT BOMpoc: «B 4eM .oTAnuns
NO3VLMOHMPOBaHMS TOBapOB MPON3BOACTBEHHOMO HA3HAYEHWUS MO CPABHEHMIO C
noTpebutenscknummn ToBapamMm?». Koraa Mbl FOBOPUM, YTO NO3ULIMOHUPOBAHME HAYMHANOCh C
MPOMBbILLIEHHBIX TOBAPOB, HaM He BepsAT. MoyeMy? [MOTOMY YTO 3TO HE COOTBETCTBYET
TPaAMUMOHHBIM NPEACTABNEHMSIM O TOM, YTO BCE peKSiaMHble NAeN UCXOAST M3 NOTPebUTeNbCKoM
cchepbl. Ypok: He nbiTaiTech nobeauts BOCNpUSTUE C MOMOLLbO (hakToB. BocnpusiTve Bceraa
nobeaut.

RCA npotus IBM

BoT npumep (ppoHTanbHOM aTaku: 310 pekriaMHoe obbsiBneHne RCA nybnukosana B «The Wall
Street Journal» n apyrux aenosbIx U3gaHUsaxX. MHOrMe rofbl HEKOTOPbIE NOAN CUMTANMN, UTO
NO3ULIMOHMPYIOLLAA peKfiaMa — 3TO Takas peknama, rae B 3arofioBke YNoMUHaeTCs Ha3BaHue
KOHKypeHTa. BoBce He obs3aTensHo. Mo3MunoHnpoBaHme He MMeeT C YNMOMUHAHMEM UK He
YMOMUHAHMEM KOHKYpPeHTa Hu4ero obuyero. OHO KacaeTcs «y4yeTa» CUMbHbIX U C1abbiX CTOPOH
NPOTUBHMKA Nepea TeM, Kak HAYMHaTb MapKeTUHIOBYIO KOMMAHMIO.

[lyx «a Mory» ymupaet

He npowno v roga, Kak Kpblwa pyxHyna. «Katactpoda, oboweawasca RCA B $250 MaH», —
NpoBO3r/allan 3arofioBok B «Business Week» ot 25 ceHTs6ps 1971 r.

370 Kyya AeHer. KT0-To noacumTan, Yto ecnm B3siTb 3Ty CyMMy 6aHkHOTaMn B $ 1 m
pasfioXuTb Mo TPoTyapy Bo3ne «Pokdennep-LueHTpa», To CTOMNKa Kak pa3 AOMAET A0 OKHa
kabuHeTa boba CapHodda Ha 53 aTaxxe «RCA-6unanHr».

To 6bIM TSHKENblE BPEMEHa A1 POM3BOAUTENEN KOMMbIoTEpoB. B Mae 1970 r. nocne MHoOrmx
NeT 6e3ycnellHbIX NOMbITOK OpraHM30BaTb KOMMNbIOTEPHBIA BU3HEC Npu3Hana cebst
nobexxaeHHon General Electric, koTopas npojana BClo 3Ty Kawy komnaHum Honeywell.

Mocne Toro kak GE n RCA oTKasanucb OT KOMMNbIOTEPHOrO HanpaBAeHWs, Mbl BLICTYNUAN C
HOBOW cTaTbei B HoMepe «Industrial Marketing» 3a Hos6pb 1971 r., KOTOpas «pa3orpena»
WHTEpeC K KOHLEenuumn no3vuMoHMpOBaHMs; K HaMm MOCTYNMI0 MHOIO 3anpocoB Ha nepenevaTtky
mMaTepvana v AONOAHUTENBHYIO MHDOPMaUMIO.

naBa kopropaumn GE [xek Yanu caenan Bce, TOSIbKO He BbIOW/ 3Ty Yenyxy «s Mory». JInbo
Tbl NEPBbIN, NMM60 BTOPOW, MMBO HUKAKOMN.

Korga «3arHyncs» v BTOPOW KpYMHbI/ NPOM3BOAMTENb KOMMNBIOTEPHON TEXHUKM, KaK XXe HaM
XOTENoCh 3aKpuyaTb: «Mbl Beab npeaynpexaanu!» MNMostoMmy B Hosibpe 1971 r. B «Industrial
Marketing» nosiBunach ewle ogHa CcraTbs C Ha3BaHWEM «Bo3Bpallasch K NO3VLMOHNPOBAHMIO:
novemy GE n RCA He nocnywanucb?» {«Positioning Revisited: Why Didn't GE and RCA Listen?»).

Kak peknammpoBaTbCs M NpoaBuraTtb cebs, ecnm Ha pbliHKe NPUCYTCTBYET Takash KOMMaHWUS, Kak
IBM'? B Tex aAByx CTaTbsiXx Oblnn KOe-Kakne npeanioxeHus.

Kak 6opoTbcs cIBM?
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KOMMbOTEpHbI B13HEC YACTO CPABHMBAIOT C «BETOCHEXKKON U CEMbIO THOMaMM».
BenocHexka co3gana cebe Nosuumio, He MMEIOLLYI0 cebe paBHbIX B UCTOPUM MApKETUHIa.

IBM npuHaanexunTt 60% KOMMbIOTEPHOrO pbiHKAa, MPUTOM YTO A0S CaMOro 60/bLLIOro 13
«THOMOB» He npeBbiwaeT n 10%.

YTO MOXHO NPOTMBOMOCTaBUTb KOMMAHUK C TakoW no3uumen, kak y IBM?

Hy, npexzae BCero Bbl AO/MKHbI NPU3HaTh ee. 3aTeM He cneayeT genatb Toro, 4Yto
NbITaNMCb CAENATb OYEHb U O4YeHb MHOrMe. [encTBoBaTh Kak IBM.

Hu oaHa 13 KOMMNaHU1 He UMEET HU €AMHOrO LaHCa Ha ycrnex B 1060BOi aTake Ha nosuuun IBM.
M noka 4To uctopus He ybeanna Hac B 06paTHOM.

Marnble KOMMbloTepHble (MPMbl HABEPHSIKA COMacHbl C HaMK. Ho KpynHbE KOMMaHUK, MOXOXE,
AYMaIoT, YTO MOTyT NOTAraTbCs U C «roflybbiM rMraHToOM». YT0 X, Kak ckasan OAMH HeCYACTHbIN
PYKOBOAMTESb, «BO BCEM MUPE MPOCTO HE XBaTUT AEHEr».

Burroughs
Control Data
GE
Honeywell
NCR

RCA

Univac

3TW CeMb KOMMNaHWI NbITAIMCb KOHKYpUpoBaTh ¢ IBM B cchepe 6onblunx 3BM v notepnenu
Heyzady. Kakoi yaanocb obutbes nydwmnx pesynbTatos? Hu ogHoin us Hux. Mobeantenem u
B KOHEYHOM UTOre BTOPbLIM MO BeNMdMHE NPON3BOAMTENIEM KOMMBIOTEPOB B MUpe cTana Digital
Equipment Corp. DEC Bocnonb3oBanacb NpMHUMNOM AMenun SpxapT 1 co3dania MUHUKOMMbIO-
Tep, HOBYIO KaTeroputo, B KOTOPOM MecTo nnaepa Obifio BakKaHTHbIM.

B nocneaHwue roabl Mbl,-paboTasi Hag Npo6eMoit 3aMeHbl KOHLENUMN «M3H(PenMoB» Ha
HeyTo 6osee CoBpeMeHHOE, YacTo 6biBanu B IBM 1 npuwnun K BbiBOAY O HEO6XOANMOCTU
3aHATUS NO3NLUMN <UHTErPUPOBAHHBIX KOMMbIOTEPHbIX cUCTEM». KTo Kak He IBM crnocobeH
€o34aTb OT/INYHYIO cucTemy?

ECTb Takas noroBopka: «K/vH KIIMHOM BbILLMOAIOT».

Haunyywas crpaterusi ans KoHkypeHToB IBM -1cnonb3oBaHWe NpenMyLLECTB TEX NO3ULNIA,
KOTOpbIE OHM Y>KE 3aHMMAIOT B CO3HaHWUM MOKYyraTenein, U yBa3ka UX ¢ HOBOW Mo3uumel B
KoMnbtoTepHoW cdepe. Hanpumep, Kak Ao/mkHa 6biiia No3MLMOHMPOBaTh CBOM KOMMbloTepbl RCA?

B Hawwei ctatbe 1969 r. coaepxanacb noackaska: «RCA sBnsieTcss aimaepom B 061acTi CBsi3u.
Ecnv oHa nosvuMOHUPYET CBOK KOMMBLIOTEPHYIO JIMHUIO B OAHOW CBSI3KE C
KOMMYHWKaLMOHHbLIM 6U3HECOM, €/, BO3MOXHO, YAACTCs UCMOsb30BaTh NpenMyLLecTBa
COBCTBEHHON MO3MUMWU. YCTYNMB 3HAUUTENBHYIO YacTb NPOAAX, OHA CO3AACT MOLLHbIV
6eperoBoli nnauaapmM».

BcnoMHum komnaHuio NCR, nMeloLLyto NpoYHble NO3MLMK B CEKTOPE KacCOBLIX annapaTos.
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NCR pobunacb 605bLLOMO Nporpecca B KOMMbIOTEPHOM BU3HECe, CKOHLEHTPUPOBAB CBOM
YCUINS Ha cucTeMax BBOAA AaHHbIX ANst PO3HUYHOM TOProen. KoMNboTEPHBIX KacCoBbIX
annaparax, eciy XoTuTe.

OpHako, ecnun cuTyaums 6esHaaexxHa, ycuams no NoMCKY NpUeMIeMOo NO3nLMKM, CKOpee BCEro,
nponagyT BTyHe. [03TOMy cneayeT CKOHLEHTPUPOBATLCS Ha APYrMX acrekTax busHeca
koMnaHuu. Kak rosopun Yapnu bpayH: «HeT Takol npobnembl, OT KOTOpOI cieaoBasno 6bl
cnacatbcs 6erctesom».,

MoWCTHE, NOMHbIA NPOBaN 3a4acTyto NydLle NoCpeACTBEHHOrO ycrexa.

KoMnaHus-cepeiHSMOK, MOXET, MMEET «NpaBo>» MPUINTK K BbIBOAY, YTO A/ISi PELLEHUS
npobnemsbl en HeobxoanMMo cTapaTbes Honblue Apyrx. KoMnaHus ¢ MpoMrpbILLHON NO3ULMEN
HUKOrZa He Mony4YMT 0co60ii BbIroabl, kak 6bl OHa HK CTapanach.

KoMnbtoTepbl 471 KOMMYHUKaLMiA

MHOMM KOMMaHWSIM LIAHC «BbIMTW B NIOAW» BbINaAAET ULLIb OAWH pa3 B XU3HMU. Moinpet

KOMnNaHusa HanpaBo — [obbeTca HecnbIXaHHOro ycnexa, nonaeT HaneBo — 3a4axHET U MOTrMBHET.

RCA BbIbpana «Haneeo» 1 B UTOre OKasasiaCb BTOPOCTEMNEHHOW MapKkoi noa KpbifioM y General
Electric. Mo npoHuM cyabbbl, pbIHOK KOMMYHUKaUMA CTan OAHUM M3 CaMblX BbICTPOPACTYLUMX ANns
KOMMbIOTEPOB BCeX TUMNOB. B HacToswee Bpemsi IBM, Sun Microsystems n apyrue KoMnbtoTepHble
KOMMaHMK UCMONb3YHT CBOM MapKeTUHroBble pecypchl B 60pbbe 3a nnaepcTso B IHTEpHeTE,
CaMoM KpYynHON KOMMYHUKALIMOHHON CUCTEME.

NCR cTana XepTBoi NeHusi CUpeH U puHynacb HaBcTpedy IBM. KoMnaHus Yyt He normbna u
BEPHY/acb K CBOMM KacCOBbIM annaparam.

MpryMHa He B TOM, YTO OHa ByaeT Aenatb, @ B TOM, Korga. [1s Toro Ytobbl AOMNO/HUTENbHbIE
YCWUNMSI OKa3ann CylleCTBEHHOe BO3AENCTBIE, NpuiaraTb UX HEOBXOAMMO Kak MOXHO paHblLLe,
YTO6bI 3aHSATb NMMAMPYIOLLME NO3MLIMK MO TOBapY.

Ecnun oHO ecTb, BO3MOXHO BCe. Ecnu ero HeT, nyTb 6yaeT TepHucT. (Kak ckasan 6bl 3cKnuMoc,
B OAHOW ynpsiKKe TOSIbKO BOXaK Hacna)xaaeTcst BUAOM B 06e CTOPOHBI. )

Uctopusa o Cmute n xoHce u3 General Electric

B kauecTBe HarnsigHOM UAMOCTPaLMM NPUHLMNA 3TOW rNaBbl NpUBEAEM OAMH NpuMep. [Ba
[OKEHT/IbMEHA MOJI0XKWUAM Na3 Ha BbICLLYIO AO/MKHOCTb B KoMnaHum General Electric.
®amunusa ogHoro 6bina Cmut. Broporo 3Banun [pKOHC.

CMUT onnueTBopsa co60i TUMMYHOrO paboTaloLero No NPUHLUMNY «si MOFy» pykoBoauTensi. Tak
YTO KOrga eMy nopydmnn paspabaTbiBaTb KOMMbIOTEPHOE HaNpaB/ieHne, OH C FOTOBHOCTbIO
B3s/1CS1 3@ AeNO.

[JXOHC, HanpoTuBe, 6bin peannctoM. OH NoHMMan, 4yTo GE BoLlwia B KOMMbIOTEPHBIN BU3HEC
C/IMLIKOM NO3AHO M €M He CYXXAEHO 3aHsITb AOMUHUPYIOLLME No3uumnn. Ha sToi crtagum

Urpbl AorHatb IBM MOXHO 6b1710 TOSIbKO CAMLLIKOM 60MbLLION LieHoW. Ecnn BoobLle

BO3MOXHO.

Mocne Toro kak CMWUT NOTEpRen Heyaady B KOMMbtoTepax, Y [PKoHca NosiBUCS LWaHC NPOsSiBUTbL
cebst. OH pekoMeHaoBar,uTobbl General Electric Bbilwna 13 koMnbloTepHOro 6mM3Heca, 4To
Kopropaums B KOHEYHOM CHeTe U caenasna, Npoaas 3To HanpaeneHue Honeywell.

3TO 04Ha M3 NPUYKNH, KOTOpble NpuBeny PemknHanbaa [)KoHca Ha MEeCTO MCNOSTHUTENBHOMO
avpekTopa General Electric. A kapbepa CraHdopaa CMuTa npogomkunack B pupme International
Paper.
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YTobbl He pacTeKkaTbCs MbICIbIO MO APEBY, OTMETUM /UL, YTO MEPAPXUST KOMMBIOTEPHOMO
613HeCca NPOCNEXMBAETCA NPaKTUYECKU B Noboi Apyron otpaciu. Besae o6a3atensHo
€CTb CU/TbHBIV Inaep U Macca cepeaHsykoB. IBM B kOMMbloTepax, Xerox — B NPOM3BOACTBE
KonMpoBanbHbIX annapaTos, General Motors — B aBTOMOGMASIX.

MbI He ckaszanu, Yto CTaHdopa CMUT 6biN rNaBol OTAENA peklaMbl U NPOABUKEHUSI TOBAPOB
Npou3BOACTBEHHOrO Ha3Ha4veHus General Electric, rae HaunHanu kapbepy 3n Paite n Ixek
TpayT. CtaH CMUT 6bI/1 HALLMM OYeHb 61n3kUM ApyroM. OH 6bif1, NoXanyin, caMbiM
BbIAAIOLMMCS] U3 BCEX U3BECTHLIX PyKOBOAMTENEN MO MapkeTuHry. Ecnm koMnbioTepHoe
HanpasneHue He cMor cnactm u C. CMUT, 3HAUUT, ero He MOr CNacTh HUKTO. DTO-TO U
MpPOM3BENIO Ha Hac obomx rnyboyalilee BrneyaTieHne. Yacto nonagaellb B CUTyaLUmm, Koraa
«0TCloAa TyAa He fobpaTtbes».

Ecnv noiMeM npuHLMNGI NO3ULIMOHUPOBaHWS Ha NpUMeEPEe KOMMbIOTEPHON OTpac/n, Haluu
3HaHUs MOryT 6bITb MPUMEHEHBI B N060I cUTyauumm.

MHCTpYMEHT, NO3BOSIMBLUMI CNPaBUTLCS C KOMMbOTEPAMU, MOXET BbITb MCMOb30BaH U ANs
aBTOMObUNen, u ans HanuTtkos. M HaobopoT.

6. MosuumnoHMpoBaHue nuaepa

HekoTopble koMnaHumn (Avis, Seven-Up) cyMenn HaUTu KU3HECTOCOBHYIO MO3ULMIO MO
COCeACTBY C nAepamMu pbliHKa.

OpHako 60/1bWMHCTBO (DUPM He XenatoT BeYHO OCTaBaThbCsl Ha BTOPbIX PONsiX, Kakow Obl
nonynsipHOCTbI0 OHU HY MOSIb30BaNCh. OHKM XOTAT BbITb Nnaepamu, kak Hertz n Coca-Cola.

Kak ctaTb nuaepom? Booblue-To npocto. MomMHuTe Yapnb3a JinHabepra u Heitna ApMcTpoHra?
Toraa 6yabTe NnepebiM M3 MEPBbIX.
(daKTop nepBeHCTBa

MpakTuka nokasbiBaeT, YTO NepBas 3aKPEnUBLLIAsCS B CO3HAHUM NoTpebuTenei Mapka
nony4aeT B CpeaHeM B ABa pa3a 60nbLlyo 400 pbiHKA (B AONFOCPOYHOM MEepuoae), YeM Mapka
N2 2, nB yetblpe pa3a 6onbluyto, YeM Mapka N2 3. MpuyeM KakMM-NMbo U3MEHEHNSM 3TO
OTHOLUEHME 0BbIYHO He NoAAaeTCs.

MocMOTpUTE Ha HanNPSHKEHHYO MapKETUHIOBYO BUTBY Mexay koMnaHusaMu Pepsi-Cola un
Coca-Cola. HecMoTpst Ha yaa4Hble MapKETUHIOBbIE MaHeBpbl Pepsi, BO3rnaBnsieT roHKy
Npou3BoAUTENEN NPOXNAANTENBHbIX HAaNMTKOB KTO? PasymeeTcsi, Coca-Cola. Ha kaxable LwecTb
NpoAaHHix 6yTbinok «Coke» koMnaHuW Pepsi yaaeTcs npoaaThb MWL YEThIPE.

W Tak Be3ge. Jiuampytowas Mapka B 060l KaTeropun NpoaaeTcst 3HaUUTENbHO NydLle, Yem
Mapka N2 2. Hertz npopaetca nydwe, 4yem Avis, General Motors — nyudwwe, Yem Ford, Goodyear—
ny4uwe, yeM Firestone, McDonald's — ny4we, yem Burger King, General Electric — nydwe, yem
Westinghouse.

MHorune akcnepTbl HegooueHnBatoT akTop nepeeHcTBa. Ycnex Kodak, IBM n Coca-Cola oHu
06bIYHO CBSI3bIBAIOT C «MAPKETUHIOBOM MPOHWULIATENIbHOCTHHO».

Owmnbkmn
nmaepoB
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OpHako koraa naBpamMv NepBEHCTBA YBEHYaH KTO-TO ApYroi, Koraa AOMUMHMPYOLWas Ha OfHOM
13 PbIHKOB KOMMAHWS NbITAETCS BbIMTU Ha HOBLIM, €e ToBapy 06bIMHO HE YAAeTCs 3aHSATb
Np130Boe MeCTO.
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Mo cpaBHeHuto ¢ Dr. Pepper komnaHust Coca-Cola — ruraHT., U BCe e korga oHa BbinycTuna
KOHKYPUPYIOLLMIA NPOAYKT, HAaNMTOK Mo Ha3BaHMeM «Mr. Pibb», gaxe cuna atnaHTta He cMorna
nokonebaTb Npoaaxmu KOHKypupytoLlero «Dr. Pepper». «Mucrep» ocraeTcs BTOpbIM nocne
«JJokTopa». Ha kaxable wectb 6yTbinok «Dr. Pepper» yaaeTcs npoAaTb NULb YeTbIpe
6yTbinkM «Mr. Pibb».

IBM ropasno KpynHee Xerox, MMEET OrpoOMHENLLNE TEXHOMOrMYECKNe, KaapoBble 1
¢1HaHcoBble pecypchl. A 4TO Npomsowno, koraa IBM npeacraBuna co6CTBEHHYIO IMHUIO
KOMMpOBasnbHbIX annapaToB?

Huuero ocobeHHoro. [lons pbiHKa Xerox Bce Tak xe B 10 pa3 npeBocxoanT Aonto konmpos IBM.
MO>HO MPeAnoNoXMTb, YTO KOrAa KOocc U3 PoyecTepa 3aHsincs MOMeHTanbHoM goTorpaduei,

komnaHus Kodak HamepeBanack pasrpomuTb Polaroid. Kyaa Tam! busHec Polaroid Tonbko
paclwmpuncs, Toraa kak Kodak yaanoce 3aBoeBaTh NMLb KPOXOTHYIO A0SO PbIHKa.

LleHoM 3HAUNTENbHOrO COKPALLEHMSI NPOAAX TPAAULMOHHLIX oToannapaTos.

HBRETYARGY B e RESRE R BRI RS BR GS TRTFBISRRY RorimisTeme

noTpedbuTenn oTaaloT NpPeanoyTeEHME «3HaKoMoMy» npoussoamTtento. Campbell's Carnation
Coca-Cola Colgate Crisco Del Monte Eveready Gillette Gold Medal Goodyear Hammermill
Hershey's Ivory Kellogg's Kodak Life Savers Lipton Manhattan
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Palmolive Prince Albert Sherwin- Williams Singer Swift Wrigley's B 1923 r. 3T ToproBble Mapku

6bINIM NMMAEPAMM B CBOWX TOBAPHbIX KaTeropusix. K KOHLy

croneTtusi, 77 neT CiycTs, TONbKO TPU U3 HUX yTpaTuau ceov nosnummn («Eveready»,
«Manhattan» n «Palmolive»). BoT 4To 3HauuT 6bITb NEpPBbLIM. [epBEHCTBO — BOT
Hanbonee apdekTMBHas MapKkeTUHIroBasi CTpaTerus.

[la 1 MarasuHbl 3HaYNTENIbHO OXOTHEE 3aKyNatoT NPOAYKLUMIO MAEpoB. YeM KpyrnHee un

ycrelHee KoMmMaHusi, TeM 60sblue Y Hee BO3MOXXHOCTEN NpUBREYb JTyYLUMX
BbIMYCKHWKOB BbICLUMX YYEOHbIX 3aBefeHNN. DAKTUYECKW OHW MPUBEKAKOT 60/bLIE STyYLLMX

paboTHMKOB. Kyaa HWM MOCMOTpM, Inampytowas Mapka obiafaeTt npeuMyLlectsamMu. Yto, K

npUMepy, NoAatoT B camoneTax? OfHy MapKy Kofbl, OA4HY MapKy MMBUPHOIO N1Ba, oaHy

MapKy n1Ba 06bIYHOro U T. A.

Koraa Bbl OTrpaBuTEeCh B MOSET, 06paTtnuTe BHMMaHue; 310 byayT «Coke», «Canada Dry» un
«Budweiser». Begylue Mapku Kosbl, UMBUPHOTO M 0BblYHOIO NBa. HeycrolunBoe paBHoBecue Ho B

HEKOTOPbIX KaTeropusix ABe BeAyLUMe MapKku MAyT HO3APS B HO3Apo. BepHo 1 To, UTo Takue

TR S L OB P B T ARl PS8 BT = MO RAHD 4 TORR R0 V3
nvaepa nuaepoM? PasyMeetcs, nocnegosatenu. Jinaepbl He A0OMKHbI CTPEMUTBLCS K
YHUUTOXEHWNIO KOHKYPEHTOB. OHM HY>XXKAat0TCA B COMEPHUKAX, KOTOpble y4aCTBYIOT B CO34aHWM
N pasBUTUM ToBapHoOI kaTeropun. Komnanus Polaroid gonyctuna cepbesHyto olnbky, Koraa
nogana Ha Kodak B cya n 3actaBuiia KOHKYpeHTa 0TKa3aTbCs OT MOMbITOK 3aKpenuThCs B
MOMeHTanbHOW choTorpacun. Mpourpanu oba conepHuka.

MoTpebuTenu, kak ubinasta. OHM YyBCTBYIOT cebsi ropa3ao yloTHee, Koraa MMeeT Mecto
HeoduLManbHas epapxus, Koraa Kaxaplii 3HaeT, Kakoe 3epHbILLKO eMY KOHYTb U

korpa. Hertz u Avis. FapBapackwii yHUBepcuTeT 1 enbckuit.

McDonald's n Burger King. Koraa aBe Mapku okasblBatoTcsl 6/1M3K0 Apyr K Apyry, ogHa u3

HUX 6epeT BEPX U NOTOM €eLle A0Nr0 AOMUHUPYET Ha PbIHKE.
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Hanpumep, B nepuog 1925-1930 rr. Ford n Chevrolet H1 B ueM He ycTtynanu apyr gpyry. B 1931
r. koMnaHusa Chevrolet BbiGunack B nMaepbl U ¢ Tex nop (YUnTbiBasi AENPECCUIO U BOVHbI)
yCTynana nMaepcTBo NULb YeTbIpe pasa.

B paBHO3Ha4YHOM CMTyauMW, B KOTOPOW HM OHA U3 CTOPOH HE MMEET SIBHOro NPEBOCXOACTBA, Kak
HUKOrZa HY)XXHbl OMONHUTENbHbIE ycunnst. NMobeaa no o6beMy Npoaax B 0AHOM-eANHCTBEHHOM
roay o6bl4HO O3HAYaEeT NMAEPCTBO HA AECSTUNETUS Briepea.

Ha B3neTe peakTMBHOMY caMoneTy Heobxoanmo 110% HOMUHANMBHONM MOLLHOCTU ABUraTeNen.
OpaHako Ha BbicoTe 10 000 meTpoB nunoT youpaet Tary o 70%, a ckopocTb 900 KM/4 He
CHWXaeTcs.

CTpaTermm coxpaHeHus nmaepcrea
Bonpoc: rae cnut Becawas nog 400 kr ropunna? OTBET: BeE34e, rae 3axo4yerT.

Jlnpep uMeet npaBo AenaTh BCe, YTO eMy 3abnaropaccyamTcs. B kpaTkocpoyHoi nepcrnekTmuee
OH MPaKTUYECKN HEYS3BUM. [1Ns1 COXPAHEHMSI CKOPOCTU ABMXKEHMSI AOCTAaTOMHO MHepumu. (CTapoe
60pLIOBCKOE BblpaXkeHNE: HAX0AsICb CBEPXY, HEMb3S NIeYb Ha NonaTku.) A

Kopnopauuu General Motors, Procter & Gamble n Bcex npounx nnaepos HUKOrAa He
BOJTHYET 3TOT WUSIM Cneaytowmin roa. VX uHtepecyeT nepenekTuBaa.

JinaepctBo — nydwmin «anddepeHumaTop». 3T0 rapaHTusl ycriexa TOproBoi MapKu.

DTa MbICSIb MO3XKe HaBesia Hac Ha «3aKoH kadecTBa». B nobol kaTeropum B KOHEYHOM UTOre
obpasytoTcs ase AoMuHupytowme Mapku. «Chevrolet» n «Ford», «Coke» n «Pepsi», «Budweiser»
n «Miller», «Duracell» n «Energizer», «Sotheby's» n «Christie's». bor n bsson.

YTo npomnsoinaeT yepes nsitb NeT? A yepes aecsatb? (EaMHCTBEHHOW Npobnemoit B
KpaTKOCPO4YHOM Nepuoae MOXET 6biTb FocyAapcTBo. [eBn3: AaBu, Noka deaepanbHble BNacty He
HaaaBsT

Yero He cTouT Aenatb?

[o Tex nop noka KOMMNaHus 3aHMMaeT NepPBYI0 NO3NUMIO, HET HUKAKOro CMbICNa
BbIMYCKaTb peEK/aMHble 06bsaBneHnst «Mbl N2 1,

Jlydlie 3aHATbCS YKpenseHneM ToBapHOM KaTeropMm B CO3HaHUK NoKynaTenei.
O6paTnTe BHUMaHWeE, YTo B pekiiaMe IBM 06bl4HO HET HU Manenilero Hameka Ha
KOHKYPEHTOB, @ rOBOPUTCS TOJIbKO O LIEHHOCTM KOMMbIOTEPOB A1 YenoBeka uim
opraHusauumm. Bcex KOMMNbIOTEPOB, HE TOMbKO Npou3soacTea IBM.

MoueMy He cneayeT AaBaTb peknamy «Mbl NQ 1»?

MpuynHa KpoeTcs B Ncuxonorun. Ecnn noteHunanbHOMY NOKyNnaTesto XOpOLOo U3BECTHO, YUTO
Bbl SIBNSIETECh NNAEPOM OTPAC/IM, OH PacLEHUT TaKylo peknaMy Kak MposiBfieHne Ballen
HeyBepeHHOCTU. BO3MOXHO TakXXe, YTO eMy He U3BECTHO, YTO Bbl siBnseTecb N21. MNMoyeMy oH
3TOro He 3HaeT?

Microsoft
Microsoft Tak U caenana. M Bnactv Ha Hee HaaaBuun.
Heineken

America's #1 imported beer.
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«MMnopTHoe nnuBo N2 1 B AMepuke»

3aQHyMM YNCNOM HaM B rOMOBY MNPULLINA elle o4Ha MbIC/b O TOM, Yero He cneayeT aenaTb
nuaepaM. Ha pbiHKe Bceraa nosiBnsioTCA HOBbIE MOKynaTe* nn, KoTopble elle He 3HaloT, YTo
Ballla MapKa siBnsieTcst nnaepoM. MNosToMy Takme nuaepsl, kak Heineken, noxanyi, AOMKHbI
nepvoanyeckn HanoMuHaTb NoTpedbuTensm o cBoeM nepeeHcTee. K coxaneHumto,
nnuBoBapeHHas komnaHus Heineken oTkasanack oT cnoraHa «MmnoptHoe nueo N2 1 B
AMepuke» 1 B KOHEYHOM UTOrre YCTynuna nanbMy nepeeHcTea nuey «Corona Extra». Ho B
camopekiamMe Heobxoanmma muspsaHas A4oNns CKPOMHOCTW.

BbITb MOXET, Bbl ONPeAenuIM MAEPCTBO CO CBOEN TOUKMN 3PEHMUS], @ HE C TOYUKU
3peHusi MoKynaTens. 310, K CoXasleHuto, He NMAEePCTBO.

JInpepcTBo HEBO3MOXXHO onpeaenvTb caMoMy. «Mbl npogaeM 6onblue Bcex Hi-Fi cucrem
LieHoi o $1000 k BoCTOKy oT Muccuecnnmn»,

Mo3uuus nuaepa onpeaensieTcs MHEHNEM MoKynaTensi.

CyLLecTBYIOT ABE OCHOBHbIE CTpaTerMmn, KOTopble A0/MKHbI MCMOMb30BaThCa pyka 06 pyky.
BO3MOXXHO, BaM NOKAXETCH, YTO OHW NPOTMBOPpeYaT ApYr ApPYry, HO 3TO He TaK.

YT106bI MOMHUN

«[lepBoknaccHas Belb>». Knaccnyeckasn peknamHas kamnaHus Coca-Cola, noaxoasiuas ans
ntoboro nnaepa.

[lns 3aBOEBaHUSA NUAMPYIOLLMX NMO3MLMIA HEOBX0AMMO NEPBbLIM MPOHUKHYThL B CO3HAHWE
notpebutenein. CoxpaHeHue nx TpebyeT NoaaepXKM NepBOHaYaIbHON KOHLEMUMN.
MpeBpalleHus ee B obpasel Ans nogpaxaHus. Bece, kpome «Coke», ABnsieTcs nuilb
UMUTALIMEN «MEePBOKIACCHON BELLM»,

3TO He TO Xe caMoe, YTo roBopuTb: «Mbl N 1». KpynHelluas Mapka MOXET NpoAaBaThCs ydlle
APYrvX NOTOMY, YTO Y HEEe HUXKE LIeHa, e MOXHO NprMobpecTn B 60MbLIEM YACIE Mara3vHOB U T.
a.

Ho naes «nepBoKnaccHoii Belm», Kak 1 nepsasi NioboBb, HaBceraa 3alMeT ocoboe MecTo
B CO3HaHMM YenoBeka.

«MbI 1306penn NpoaykT». MOLUHbIA CTUMYNUPYIOLWMIA haKTop, CTOSLLMI 32
KonunpoBanbHbIMK annapatamm Xerox. 3a dotoannapatamm Polaroid. 3a 3axxurankamu Zippo.

Coca-Cola

Otka3 Coca-Cola OT MCMONb30BaHMsS MAEN «MEPBOKIACCHOW BELLUM» — BbILLE HALIErO NMOHUMAaHUSI.
«Bcerpa Coca-Cola» ecTb He YTO MHOE, KaK NPUHSITUE XXENAEMOTrO 3a AeUCTBUTENbHOE.
«Hacnaxpaitech Coca-Cola» — 3T0 NpocTo HecepbesHo. J1to60i NepBbIM MPOHUKAIOLLIMIA B
CO3HaHue

noTpebutenel ToBap BOCMPUHUMAETCS Kak NepBoKiaccHas Belb. Y IBM aT1o MaiHdpelimbl,
y Heinz — ketuynbl, y Goodyear — aBTOMObUbHbIE NOKpbILWKKM, ay Coca-Cola, KOHEYHO,
OAHOMMEHHbIN HanMTOoK. Koraa Ball ToBap BOCMPUHUMALOT Kak NepPBOKIACCHYHO Bellb, Bbl
aBTOMaTUYECKN PEnO3nULMOHMPYETE BCE OCTabHblE MapKM Kak MMUTaUmMK. «lepBoKiaccHas
Belllb» — 3TO, HABEPHOE, CaMbli1 MOLLHbIM, CaMbli1 SMOLIMOHANBHbIN PEKNIAMHBIN CIOraH, XOTs!
cerogHs Coca-Cola ncnonb3yeT ero BecbMa peako (ecnm BoobLue He oTkasanacb OT Hero). A
Xanb.

HakpbITb BCe Urposoe
none
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MHoraa 310 cnoxHo. K coxanenuio, nmaepbl HEPeaKo HacTOMbKO YBEPYIOT B COBCTBEHHYIO
peKsiaMy, YTO HaYMHAKOT MHUTbL Cebsl HenorpeLnMbiMiU. Tak YTo, KOra KOHKYPEHT
BbIMYCKAET HOBbIN NPOAYKT UM HOBYIO (hYHKLMIO, €ro M306peTeHne He BOCNPUHMMAETCS
BCEpbE3.



I laTeHTbl, TOBapHble 3HaKn vkontakte.ru/club15304123

Hacrosiwme nuaepbl 06513aHbl MOCTYNaTb C TOMHOCTbIO Aa HA060pOT. Kak B Ka3nHO, HaKPbITb
¢uwkamm Bce Urposoe none. Jiaep Ao/MKEH NoAaBUTb CaMontobue 1 NpUHUMaThL Nobble,
TO/NbKO MOAQAIOLIME NPU3HAKM XU3HW MHHOBALWMKW. Ha npakTuke nnaep CMULWLKOM YacTo
MPOCHINAETCA CAIMLLIKOM MO3AHO.

B cBoe BpeMs npuobpeTeHre NpaB Ha NepBYO MoAeb POTOPHO-NOPLUHEBOr0 aBTOMOBUILHOIO
asuratenst BaHkensi obowwnock kopriopaummn General Motors B $50 MnH. [leHbrn Ha BeTep? He
coBceM. GM HaBepHsika paccMaTpuBaeT 3aTpaThbl B $50 MAH Ha NOKYMKY NIMLEH3MKN KaK AeLleByto
CTPax0BKy Ansi cBoero 66-MmunnnapaHoro busHeca. (MiMmeHHo Tak, o6beM npoaax General Motors
B 1979 r. cocraBun $66 311 200 000.)

MpeanonoXmM, poToOpHO-NOPLUHEBOW ABUraTENb CTan Bbl aBTOMOBUIIbHBLIM ABUraTeNeM
6yaywero. M nepebiMM NpaBa Ha Hero npuobpenu 6bl Ford nnn Chrysler. B kakoM NonoXxeHuu
Haxoaunack 66l General Motors celiuac?

B TakoM e, B kakoM HaxogsaTcs Kodak n 3M co csonmu opucHbIMM Konvpamun. Korga atu
[Ba nuaepa anekTpodoTorpadmyeckmx KonMpoBasbHbIX annapaToB MMeM BO3SMOXHOCTb
KynuTb Npaea Ha kceporpadmyeckyto nevatb KapncoHa, OHM OTKa3anmuchb.

«HWKTO He 3annaTuT NSTb LEHTOB 3a KOMWIO Ha 06bIYHOM Bymare, Koraa MoXHO
NONyYnTb 3neKTporpacuyeckyto BCEro 3a nosueHTa». JIornyHo.

Jlnaepbl AOMKHBI NONBITAaTbCSA MCMOJIb30BaTb KaX Ay OTKPbIBAOLLYIOCS BO3MOXHOCTb. [a,
Kopnopaums Microsoft co cBoMM npegHasHayveHHbIM Ans HeTpeboBaTenbHOro nonb3osarens *
NporpaMMHbIM NPOAYKTOM «Bob» noTepnena dmacko. Ho KTO U3 ee KOHKYPEHTOB MbITasncs
caenatb YTo-To nogobHoe n npeycnen? OnbIT NOACKa3bIBAET HaM, YTO HOMBLUMHCTBO NMAEPOB
CTpajatoT 3aKynopKoW NpeanpuHUMaTENbCkMX cocyaoB. OHM NpeaatoT Ype3MepHOe 3HaueHne
MHEHMIO NPeCChl O HeyAa4e HOBOro MpoAyKTa. A Macc-Meama Kak pa3 CMMNaTU3NpYIoT TeM,
KTO NpW3HAEeT cBOM oLMbKN. MocMOTpUTE, Kakoi noxeanbl yaoctounack Coca-Cola, yectHo
npusHaBLwasn «New Coke» CBOEN OLLINOKOW.

Ho uenb NpuKpbITUS COCTOUT B TOM, YTOBbLI 06€30nacuTb cedst 0T HEOXKUAAHHOCTEN.

N HeoxxmaaHHOCTK He 3acTaBunm cebs xaathb. MNaTeHT Ha kceporpadvpoBaHme npuobpena
¢vpma Haloid, koTopas BnocneacTsum (cHadana nog mmeHeM Haloid Xerox, a noToM NpocTo
Xerox) npespatuiacb B 5-MnnnmMapaHoro ruranta. Nepepocna 3M v nuLb Ha wWwar oTcraeT oT
Kodak. XXypHan «Fortune» Ha3blBaeT ee Mogenb «Xerox 914», BO3MOXHO, CaMbIM
NpubbINBbHBIM N3 BCEX KOoraa-nnbo npomssoammblx B CLLIA ToBapoMm.

W uTo caenana Xerox Ha 6uc?

MoyTh HUYero. 3a BReYaTNAoLWMM ycriexoM Moaenn 914 nocnenoBany Heyaada 3a Heyaaden.
Camasi U3BecTHas 13 HUX — B KOMMblOTEpax.

«WcTnHa» B TOBape

«JIMwb nocne Toro, kak Mbl HEOAHOKPATHO Y6eanInCb B CBOEM Yycriexe B 0bnactu
KOMMPOBAJIbHON TEXHWKM, — FOBOPWI I1laBa Xerox Ha 3ape Urp B AMBEpcUUKaLNIO, — Mbl C
60/1bLLOI A0Nel YBEPEHHOCTU 3asIBMISIEM, YTO Ha CU/Ty 3TON OpraHMU3aLuM MOXHO
NOJIOXXUTbCS CHOBA M CHOBa».

MpumMep Knaccuyeckoln owmbku nuaepa. Unnosusi, 4To cuna ToBapa ecTb
MpOW3BOAHasl OpraHM3aLMOHHOW MOLUW.
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Bce 06CTONT C TOUHOCTbIO 10 HAO60POT. UCTOUHMKOM CUIbl OpraHu3aumMn SIBNISIETCS ToBap.
Ero nosvumm B CO3HaHUM NMoKynaTeneu.

Y HanuTka «Coca-Cola» ectb 3Ta cuna. The Coca-Cola Company sIBNSIETCS BCEro NuLlb
OTPaXXEHMEM ero MOLLM.

Ecnm koMNaHWsi MOMUMO HamNMTKOB 3aliMETCS YeM-TO ellle, eil byaeT BecbMa HENpoCTo
A0BUTLCS TAKOro e MoryLecTsa. JInbo CTaHOBUCL NMePBbIM, CO3aBas CUMbHYHO
anbTEPHATMBHYIO NO3MLUMIO, IM60 PENo3VLMOHMPYI Nnaepa.

Moatomy «Mr. Pibb» u aBnsetcs cnabbim nogobuem «Dr. Pepper» 1 HUKakasi cuna
komnaHun Coca-Cola 3aecb He MOMOXeT.

CeroaHst Xerox, KOHe4YHo, HaMHoro npeeocxoaut Kodak, nockonbky nocneaHsis 6espaccyaHo
6pocunack B hapMaLeBTUKY. Mo3xke Mbl pa3BuM ] 3Ty Hally MbiC/b, Ha3BaB €e CUJIoW
okycnpoBku. 3a 20-neTHUIA nepmnoa Xerox noTepsifia Ha KOMMNboTEpaxX HECKONbKO
MUINMapAoB Aonnapos. Ele oauH HarnsigHbIN NpMMep OnacHOCTM yTpaThl (hokyca.

Tak n Xerox. Cuna KoMnaHuv B NMosuLumM, KOTOPYHO OHa 3aHMMAET B CO3HAHWUU MOTpedUTenei.
«Kcepoke» — 3TO KONMpoBasibHbIM annapaT. [aHHas aHanorusi CyLecTByeT NMoToMy, YTO Xerox
NepBoii NPOHMKIA B CO3HAHME, a MOTOM pa3Bu/ia CBOK MO3ULMIO C MOMOLLbIO MacCMpOBaHHO
MapKETUHIOBOW NPOrpaMMbl.

Ho B KOMMblOTEpax, KOHTOPCKUX MHOXWTESbHbIX MalLUMHAX, TEKCTOBbLIX Npoueccopax U Apyrnx
MpoAyKTax Xerox HauMHaeT C NOSHOro Hynsl. HECOMHEHHO, KOMNaHMs! NbiTanacb NOBTOPUTL CBOW
«KOMUPOBAbHbIN» YCreX B LIENIOM psiae APYrMx TOBapHbIX kaTeropui. Ho, no-snavMomy,
no3abbisia 06 0OHOM CyLLECTBEHHOM 3/IEMeHTE NporpamMmbl Moaenu 914. Ta nepBoi Bhila B
nfaBaHWe B OKeaH rnoj Ha3BaHWeM «KOMMPOBasibHas TEXHUKa».

bbiCcTpoTa peakumm
Peakuums NosHbIX YBEPEHHOCTM B cebe aMepuKaHCKUX MeHeMKepoB BCerga npeackasyema.
«lMogoXxaeM n NOCMOTPUM».

XOTS BaKHEMLWMNIA OISt OCYLLECTBIEHWUS! NMPUKPbITUS pecypc — 3TO BpeMsi. Heobxoanmmo
3a6/10KMpOBaTh AENCTBUSI KOHKYPEHTa M NpubpaThb K pyKaM HOBbIM MPOAYKT, MOKa OH eLle
HEe YKpenwucst B CO3HaHUM nogen.

Korpa B npoTuBoBec npenapaTty «Tylenol» nosisunca 6onee aewebliin «Datril», koMnaHus
Johnson & Johnson HeMeaAneHHO Nepekpbina Bpary KUCIopo, CHU3WB LiEHY Ha CBOW MpPOAYKT.
Ewe go Toro, kak Bristol-Myers Hauana peknamMmMpoBaTh LieHY Ha CBOE NleKapCTBO.

MoatoMy Johnson & Johnson ycnewHo oTpasuia ataky co CTOpoHbl «Datril» n 4yTb He
pa3opuia CBOEro conepHuka. lMocneaHeMy oCTaBanoch TOMbKO NPUHMMaThL COH6CTBEHHOE
CpeacTBO OT rofIoBHOMN 605N,

Mbl paboTanu ¢ Xerox noYTv ABa roAa, NbiTasicb 3aCTaBUTb UX CKOHLEHTPUPOBATLCS Ha
«BbIBOASALLEN» YaCcTV OPUCHON TEXHMKN (KOMUPLI, MPUHTEPLI U NMPOYeEE), @ HE Ha «BBOASLLEN»
(koMnbtoTepbl). B YacTHOCTM, Mbl Yoexxaanu ux ctaTb NEPBOI KOMMaHMel, KoTopas BbiNyCTUT
HaCTOSIbHbIM Nla3epHbIil NpUHTEp. YBbl, OHW NPeaocTaBUIn 3Ty Yectb Hewlett-Packard.

Ewe oanH knaccmyeckmin MaHeBp npeanpuvHsna Gillette npotne oaHopasoBbix 6puTe BIC,
BbINycTMB «Good News» C ABYMS NTE3BUSIMUA.
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MpYKPbITUE B MAPKETUHIOBOWN FOHKE HUYEM HE OT/IMYAETCS OT NEPEKPbLITUS BETPa B MOHKE
napycHMKOB. HUKorga He No3BoNsiTe OMMOHEHTY BbIATU M3-3a BalLEro napyca Ha

OTKPbITYIO BoZy. byayluee npeackasaTb HeMb3s. Hkoraa He 3Haellb, C Kakol CTOPOHDI
noayet BeTep.

Ecnu nupep 3akpbiBaeT coboi AeiCTBUS KOHKYPEHTOB, OH BCEraa ocTaeTcst Bnepeau. Kyaa 6ol
HW Oyn BeTep.

MyfbTMapOYHOE MPUKPbITUE

«Tylenol», ckopee, UckoUueHne. BONMbLIMHCTBY NMAEPOB CNeAyeT NPUKPbIBATb AENCTBUS
KOHKYPEHTOB C MOMOLLIbIO HOBbIX TOPrOBbIX MapoK.

Knaccuueckon «MynbTUMapoOYHON» CTpaTerneil u3aaBHa nonb3yercs Procter & Gamble.
BripoyeM, TEpMUH «MyNbTUMapOYHas» He COBCEM KOppeKTeH. Ckopee, 3TO cTpaTervst eauHoi
no3uumn.

Kakaasi Mapka nonyyaeT yHUKabHOe NO3VLMOHMPOBaHUE M 3aHUMAET onpeaeneHHoe MecTo B
CO3HaHuM nokynatens. MpoxoanT BpeMs, NOSIBNSIOTCS M MCYE3atoT TOBapbl, NO3MLMS e
OCTaEeTCsl HEM3MEHHOW. Jydlle BbiNyCTUTb HOBbIM MPOAYKT, OTPaXkatoLLMii U3MEHEHUS
TEXHOJIOrMM UM BKYCOB.

MHaue rosops, Procter & Gamble npu3sHaeT, 4TO M3MEHUTb CO34aHHYIO0 OAHAXAbI MO3ULMIO
KpaliHe TpyaHo. Ecnv nosmumsi 3aBoeBaHa, 3a4€eM e 0CTaBNsaTb ee? B onrocpoyHoin
nepcrnekTnBe gellesne n apdekTuBHee pa3paboTaTtb Noa Hee HOBLIN NpoayKT. daxe eciu
Mpn 3TOM NPUAETCA NPOCTUTBLCS CO CTapblM, BCEM M3BECTHbIM.

«Ivory» — 3TO MbifI0, KOTOPOE 6bISI0 MbISIOM PaHbLLE Y OCTAETCS UM U MO celi AeHb. Koraa
NOSIBUMMCb CTUPasbHbIE MOPOLLKM, HaBepHsika 6bin cobnasH BbinyCTUTb «Ivory»-nopotuok. Ho
3TO 03Ha4asno 6bl M3MEHEHME MO3ULMN MapKWU B CO3HAHUK NMoKynaTene.

Mapka «Tide» — kyaa nyduiee peweHve. Tenepb U B HOBO KaTeropum CTUpasbHbIX
NMOPOLLKOB MOSIBMIOCH MMS, HA KOTOPOE MOXHO paBHATLCS. A caM «Tide» nonb3oBancs
HEBUAAHHbBIM YCMEXOM.

A korga Procter & Gamble BbinycTnna nepeoe cpeacTsBo A5 MblTbs NOCYAbl, OHa He
CTana HasblBaTb ero «Taina ans nocyabl». OHa Ha3Bana ero «Cascade».

Kaxkaas nssectHasi Mapka Procter & Gamble HapeneHa co6CTBEHHOM, HEMOBTOPMMON
nHAMBUAYanbHOCTLIO: «Joy», «Crest», «Head & Shoulders», «Sure», «Bounty», «<Pampers»,
«Comet», «Charmin» n «Duncan Hines». /1 BoBce He «[ntoc», «YnbTpa», «Cynep» uam 4yto-
HMbyab B 3TOM pofe.

Tak YTO MyfbTMMapOYHas CTpaTerusi Ha CaMoM Aesie SIBNSIETCA CTpaTerneil eaMHon nosmumm.
Mo3unums, KOTopasi He N3MEHSETCS.

«Ivory» n3BeCTHO Kak Mbino yxe 99 nert.
MpUKpbITUE paclUMPEHHbIM HAa3BaHNEM
Ecnv nuaep n octaBnsieT TPOH, TO TONbKO FOHUMBIA BETPOM MEPEMEH.

B 1920r. NewYork Central Rail Road 6bina He ToNbKO BeayLLEel Kene3HOAOPOXXHOM KOMNaHWeEN,
HO M CaMOW «CUHEIN» U3 BCEX «ToybbIx chuLueks. MNocne HeCKONbKUX CINSHWI U 06beanHEHWIA
Penn Central (Tak OHa Ha3bIBaeTCA CEroAHs) NpeacTaBnseT cobol 6e3)KN3HEHHbIE OCTATKN NpU
OTCYTCTBMM CaMbIX ClabblX cneaoB 6bi1ol cnaBbl.

American Airlines, ¢ apyrov CTOpoHbl, MAp1T BbICOKO B Hebecax.
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New York Central, KoHeUYHO, Ao/KHa Bbla NPUKPbLITLCS, CO3A4aB aBUALMOHHOE
noapa3saeneHure elle B «AebioTe» Urpbl.

Bce xopoluee koraa-HMbyab KoHYaeTcs. B TeyeHme MHorux net kopnopauust Procter & Gamble
6bl1a Halen nobuMuuein. OHa co3aaBasia HOBYIO MapKy B KaXkaoW «HOBOW kaTteropuu. Ho He
cerogHs. B komMnaHumn Bo306n1aaano TpaanLUmMoHHOE NMHENHO-PACLLMPUTESIBHOE MblLLIEHNE
(cBblwe 50 pasHoBMaHocTel 3y6HoM nacTbl «Crest»). CTOUT NN YANBAATLCS, YTO HE TakK AaBHO
«Crest» ycrynuna nuaepcrteo «Colgate».

Yxe oTkazanuce: Eastman otnyweHa B cB0o60AHOE MiaBaHNe Kak XMMUYecKasl KOMMaHuUs.

«YT10? Bbl XOTUTE, YTOOLI Mbl OTKPbIIM aBUAKOMMAHUIO B YLLep6 XenesHOAOPOXHOMY 6U3Hecy?
Tonbko Yepes Mol Tpyn.»

Y6eanTb pyKOBOACTBO KOMMAaHMK B LIENecoobpasHOCTY NPUKPbLITUS BECbMa HENPOCTO, Beab
HOBbI TOBAp WM yC/yra paccMaTpyBaEeTCsl 06bIMHO Kak KOHKYPEHT, @ He Kak BO3MOXHOCTb.

MHoraa nocTpouTb COeAMHSIIOLLMIA pa3Hble 3MOXM MOCT NOMOraeT U3MEHEHNEe Ha3BaHWSI.
Paclumpsisi HaszBaHWe, Bbl MOBYXXAAETE KOMMAHMIO K MEHTASIbHOMY Nepexoay.

«Sales Management», nsaanue c 50-neTHeli UcTopuein, HEOXMAAHHO NepeMMeHoBanoch B «Sales
Management and Marketing» (B CBSI3u C pOCTOM MOMY/ISPHOCTU MOC/EAHEr0). B Kakoi-To MOMEHT
BPEMEHM MOXHO ByAeT oT6pocuTb U BTOPON 6OTUHOK M CMEHUTbL Ha3BaHWeE ellle pa3. Ha
«Marketing Management».

bbina Haloid, notom Haloid Xerox, noToM npocTo Xerox.

Bbl, kOHEYHO, 3HaeTe, kak Kodak Company obpena cBoe Ha3BaHue. CHadana 6bina Eastman,
notom Eastman Kodak, notom npocto Kodak, BepHO?

OpaHako oT BTOporo 60TMHKA OHWM NoKa He oTKa3anucb. OdmumnanbHO opraHn3aums
no-npexxHeMy Ha3sbiBaeTcs Eastman Kodak Company.

Direct Mail Association Heckonbko NeT Ha3ag cMeHuna Ha3saHue Ha Direct Mail-Marketing
Association. NoTOMy 4TO NOYTOBas pacchbiika — NNLb OAUH U3 UHCTPYMEHTOB NPSIMOro
MapKeTuHra.

CTouT N COMHEBaTbLCS, YTO paHO WM NO34HO OHa npesBpaTuTcs B Direct Marketing Association?

Bo3moxHo, Ha3BaHune New York Central Transportation Company He cnacno 6bl
XKene3HoAOPOXHYHO KoMnaHmio. CyLlecTByeT Macca CBUAETENLCTB TOMY, UTO MHOMe
noTpebutenn BOCNPMHMMAIOT Ha3BaHUs HBykBanbHO. («BOCTOYHbIE aBUanMHUM>», HanpuMep.)

New York Centmi Airline

Ham cnepoano no6aBnThb 0HO BakHoe 3aMedaHue. [la, New York Central gomkHa 6bina
3aHSTbCS aBManepeBo3kaMu, HO Moa APYrMM HasBaHWeM. B Takoi cuTyaumm, Kak U BO
MHOIMX ApYyrvX, Havbonee LienecoobpasHoi SBNSIETCS MyNbTUMapoYHasi cTpaTervs.

KpynHbIMM cneumanncTaMmm B paclUMpeHn Ha3BaHWM 3apeKoMeHaoBann cebs opraHbl
roCyAapCTBEHHON BacTi. MUHWUCTEPCTBO XXMJIMLIHOMO CTPOUTENbCTBA M FOPOACKOrO Pa3BUTHSI,
Hanpumep. (PaHblle OHO Ha3blBaNOCh «YMpaBieHNe Xubs U HGUHAHCUPOBAHMS XXUTULLHOMO
CTpouUTENbCTBa».) PaclumpunB HasBaHue M cepy OTBETCTBEHHOCTU, OpraHM3aumst gobunacb
YBENMYEHUS LITATOB M, ECTECTBEHHO, bloakeTa.

[10BOSIbHO CTPaHHO, YTO OJIHO M3 MPaBUTENbCTBEHHBIX YUpexaeHuin — denepanbHas
TOproBasi KOMUCCUSI — TaK U HE BOCMOJb30Basioch UMEOLMMUCS BO3MOXHOCTSIMU. Beab ee
MO>HO 6blS10




I laTeHTbl, TOBapHble 3HaKn vkontakte.ru/club15304123

6bl NepenMeHoBaTh B «YrpaBieH1e No 3awmTe NpaB noTpedutenein». Takoe Ha3BaHWe K TOMyY
)Ke COOTBETCTBOBAsIO Obl OAHOM M3 CaMbIX aKTyasbHbIX 0BOLLECTBEHHBIX NPOBNeM.

[lononHUTENbHYIO BbIrOAY HECET NMAepaM paclunpeHne cchep NPUMEHEHNS BbiMyCKaeMoii

npoAyKUMH.

KomnaHum Arm & Hummer, Hanpumep, yaanock ybeamTs notpebuteneil, YTo ee coAy MOXHO
NCMonb30BaTh ANS MblTbs MOCYAbl U OCBEXEHUS BO3Ayxa B xonoausbHukax. Florida Citrus

Commission npoaBuraeT anenbCMHOBbLIN COK (caMmblit nonynsipHbii B CLLUA dhpyKTOBbIN
HaNWTOK) KaK MPOAyKT ANsi neHYa, obesa M BCeX MPoYMX NPUEMOB MULLIM. «Tenepb He TOSIbKO
3a 3aBTPaKoM», — YTBEPXXAAETCS B peK/aMe.

«Business Week», BeayL1i1 Ae10BOI XYypHas, cyMen, U He 6e3 ycnexa, npenoaHecT cebst kak
HOCUTENS peKknaMbl NoTpeduTenbckux ToBapos (40% Bcex NNaTHbIX 06bABNEHUS U34aHMS).

Mpenmywecrsa nuaepctea Yo 6bl TaM HM roBopuna u3secTHast peknama Cadillac («TpyaHo

6bITb JInaepoM»), y NMAEpCTBa €CTb CBOM MpeMMYyLLECTBaA.

Jlnaep, koMnaHusi ¢ HanbonblUe JoNeN pblHKA, MNOYYaeT U CaMyto BbICOKYHO Mapxy Npubbin.
MocMOTpUM Ha pe3yribTaTbl YEThIPEX aMEPUKAHCKMX aBTOMNPOM3BOAUTENEN B CAMOM O6bIYHOM
1978 r.

General Motors npuHagnexuT 49% pbiHKa, ee unctas Npubbinb cocTaBnsieT 6,1% BbIpyykn
oT peanu3aumun. Ford npuHaanexut 34% pblHKa, YncTas npubbinb — 4,4%. Chrysler

npuHaanexuT 15% pblHKa, Ynctas npnbbinb coctaenset 1,0%.

YnpaBneHue no 3aluTe npas notpebuteneil BenmkonenHas naes, HaCToONbKO OYeBMAHAS, YTO
ee npenMyLLecTBa NPeKpacHo NoHMMaeT gaxxe 10-neTHuii pebeHok. MoyeMy rocyaapcTso,
KOTOpPOE M CO CBOMMM-TO NPSIMbIMU 06513aHHOCTAIMM CMPaBSIETCS HEBAXXHO, AO/MKHO
onpeaensiTb ONTUMasbHOE YMC/IO YHEHUKOB B Klaccax HavyanbHOW LLKOSbI?

American Motors npuHaanexuT 2% pbliHKa, Ynctas npubbinb — 0,4%. Yucras npubbinb
General Motors Ha 50% npeBbiwaeT BbIpy4ky American Motors. begHble 6egHetot, 6oraTble
6oraTetoT. Boriee Toro, BO3HUKAOLWWMI 6arogapst NOAABNSIOWEMY NMPEUMYLLECTBY Ha pbiHKE

MOMeH”
[ABVKEHUS, BO3MOXHO, ByAeT «HeCTM» Brepea KOMMaHUIo MHorne rogpl. OTMeTUM

ERIRETHALY B RRhisRsl ﬂ%gﬁﬁﬁdf%%ﬂgpﬁw%%mhﬂ%ﬁﬁ'%ﬁg}ﬂ%ﬁ‘@oeﬁ [lonel pblHKa,

CTaHoBsCb Morydeit, kak General Motors. Unu cnaboi, kak Chrysler. K npumepy, no o6bemy

npogax Chrysler B gBa pa3a npesocxoauT Procter & Gamble. OgHako
P&G siBnsieTcs ninaepoM B 60NbLIMHCTBE CBOUX KaTeropuid. A Chrysler — TpeTbuM «KONecoM>,

Kak cnencreue, Procter & Gamble siBnsieTcst Upe3BblYaiiHO NPUBLITbHONM KOMMAHKEN, B TO

BpeMs kak Chrysler nso scex cun yaep>xumBaeTcsl.
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Llenblo nporpaMMbl MO3MLMOHNPOBAHNS LOMKHO ObITb MTMAEPCTBO B ONpeAesieHHOM TOBApHOM
KaTeropun. Kak TONbKO NEPBEHCTBO 3aBOEBAHO, KOMMNaHWS MOXET HaciaXaaTbCs ero
nnoaamMu gonrue rogsl. B3obpaTbcst Ha BepLMHY Tshxeno. OCTaBaTbCsl Ha HE HAMHOMO
npotye.

Kak n3meHuncs aBToMobunbHbii Mup! Jons GM cokpaTtunack Ao 29%, anons Ford — oo 25%,
Chrysler ye DaimlerChrysler n nmeet 17%, a American Motors «npukasana AONro XUTb».

BonblUoi, ManeHbKuiA, AOPOroi, HeOPOroi aBTOMOGUIb.

To, UTO BEpHO B TEOPUU, HE BCeraa paboTtaeTt Ha npakTuke. General Motors aomkHa 6bl
JOMMHNPOBATb B aBTOMOBWUSILHOM BU3HECe 1 3aHMMaTb 00 PbiHKA, 61M3Kyto K 50%. A OHa,
HanpoTMB, CTabWIbHO CHWXXaNacb A0 YPoBHS B 29%. YTo cnyunnock? eno B
MO3LMOHUPOBaHMKN OTAENbHbIX Mapok. YUTo Takoe Chevrolet? Chevrolet— 3710 60nbLUoN,
MaNleHbKW, IOpOroi, Heoporoit aBToMO6U L. Koraa Bbl CTPEMUTECH ObITb BCEM, Bbl
3aKaH4MBaeTe HUYeM. AHaNOrMYHYHO NMO3ULMOHHYIO ownbky General Motors coBepluiaet u ¢
OCTasbHbIMK CBOMMU MapKaMMu.

7. NMo3numMoHMpoBaHMe KOMNaHUM-nocnenoBaTens

To, UTO XOPOLLO NInAEpPY, He BCeraa MAET Ha Nonb3y ero nocnegosatensM. Jingep obblYHO nMeeT
BO3MOXXHOCTb OCYLLECTBUTH NPUKPbIBAOLLMI MaHEBP M COXPaHWUTb CBOM Nno3unumm (kak «Tylenol»
B OTBET Ha LIEHOBYIO aTaKy €O CTOpOHbI «Datril»).

Ho nocnepoBaTensM Takol cnocob npuKpbITUSt 0COBbIX BbIroA He HeceT. Kora «BTopble» u
«TPETbU» UMUTUPYIOT AENCTBUSI IMAEPA, OHU HUYEro He NpUKpPbIBatOT. Ckopee, 06e3bSHHNYALOT.
(FoBops 6onee AMNIOMAaTUYHBIM SI3bIKOM, CTApPAlOTCS «MATU B HOTY CO BPEMEHEM>. )

MHoraa peakums TUna «s ToXXe» OKa3blBaeTCsl AeMCTBEHHON. Ho ToNbKO ecnn
KOMMaHWUS-NMaep HeAOCTaTOUHO 6bICTPa, A1t TOro YTODbl 3aHATb MO3ULIMIO NEPBOW.

OnacHoCTV noapakaHus nuaepy

BONbLUMHCTBO TOBapOB-aHaNOroB HE AOCTUralOT CKOMIbKO-HWMOYAb BNeYaTIsoLLmX
pe3ynbTaToB (06beM NpoAaXx), MOCKOMbKY aKLEHT AEMNAETC Ha «yJyULEHNaX», a He Ha
«CKOPOCTW». «BTOpble» KOMMNaHNW HEPEAKO CYATAIOT, YTO €AMHCTBEHHBIN MyTb K yCnexy —
npeanoXeHne aHanorMuyHoro, Ho yCOBEpLIEHCTBOBAHHOMO MpoAyKTa.

HepnoctaTouHO 6bITh Nlyylle KOHKypeHTa. ATaka A0/KHA OCYLLECTBASTLCS B NEPUOA Pa3BUTUS
pblHKa, A0 TOr0 Kak nmaep ycneeT obecrneunTb cebe nepBeHCTBO. B conpoBoxaeHum
AKTMBHOWM pPeKMaMHOM KaMNaHUM U MEPONPUATUI MO CTUMYNMPOBaHMIO cobITa. U ¢ nyylumm
nmeHeM. (06 3ToM no3sxe.)

Ho valle npovcxoanT obpaTHoe. KoMnaHusi-noapaxxaTesib TepsieT AparoueHHoe BpeMs Ha
MoaMdUKaLMo NpoayKTa. 3aTeM OH BbIBOAUTCS Ha PbIHOK, HO peknammpyeTcst cnabee, 4yeM ToBap
nuaepa. B noseplueHue BCero NpoaykTy Aaetcs obluee KoprnopaTUBHOE Ha3BaHME, MOCKOSIbKY
3TO CaMblil 6bICTPbIN CNOCO6 «OTXBAaTUTL» AJIs HEMO «KyCOK» PblHKa. 3TO 3HAYMT, YTO KOMMaHUs
nornajAaeT BO BCE KankaHbl HALLEro CBEpXKOMMYHMKATUBHOIO 06LLEeCTBa pasoM.

Kak HaliTu OTKpbITOE OKHO B CO3HaHWUK noTpebutenein?

OcHoBaTenb (coBMecTHO ¢ YectepoM boynsom) peknamMHoro areHTcTea Benton & Bowles
Yunbsim BeHTOH Tak OTBeYaeT Ha 3T0: «S 6yay uckatb cnabble MecTa B opraHu3aummn 6usHeca
BENTMKMX KOpriopaLui»,
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Cherchez le creneau

Y (ppaHUy30B eCTb BblpaXeHUe, 04eHb TOYHO OTpaKatoLee CyTb AaHHOM CTpaTeruu.
Cherchez le creneau. «Mwmnte nycroe Mmecto» (NnakyHy, npoben).

Mwmte npoben n BocnonHsiTe ero.

YT0 NpoTMBOpeUnT unocodumn «6osblue 1 yylle» Kak HeOTbEMSIEMON YacTu
aMepUKaHCKOro MeHTanmTeTa.

ECTb eLle 0AHO TUMMYHO aMePUKAHCKOE OTHOLLEHME, CYLLECTBEHHO 3aTpyaHsitoLee
no3uuuoHnpoBaHue. C caMoro AeTCTBa Hac yyaT AyMaTb B OMpeaeneHHOM Kiitoye.

«Cuna nosuMTUBHOIO MbllLNeHnsi» HopMaHa BuHceHTa Meiina. OTHoweHWe, 6narogapst KOTOPoOMy
MOXXHO MPOAATb MHOXECTBO KHWI, HO YTPATWUTb CMIOCOBHOCTb HAaX0ANTb NPO6esbl.

YTobbl HANTK NyCcToe MecTo, HeobxoaAnMOo YMEeTb AyMaTb OT 06PaTHOro, «rNaauTb» NpoTUB
LIepCTH, UATK B ropy, a He 0bxoauTb ee. Ecin Bce oTnpaBmnmch Ha BocTok, mocMoTpuTe,
He HalaeTe N Bbl CBOE MECTO, eC/v noigeTe Ha 3anag. Bo3MoxHO BaM npuroamTcs
cTpaTerus Xpuctodopa Konymba.

[JaBaliTe pacCMOTPUM HECKOSIbKO CTPaTErUii HAaXOXAEHNS MYCTbIX MECT.
MNycToe MecTo — pa3mep

B TeueHne MHOrmx net .qupoﬁTcxme npon3BoAUTENN BbiNMyCKaln BCE bonee HU3KME U
[UMHHblE aBTOMOBWUNN. KaXabli MOAENbHBINA oA OHU nony4yanuncb eule bonee BbITAHYTbIMU U
BHELLHE NpuBNeKaTenbHbIMA.

W TyT nosiBnsieTca «Beetle» komnaHun Volkswagen. KopoTkuiA, TONCTbIN, YPOAUBBIN.

DEC noTpaTuia Maccy BpeMeHW, NbiTasicb «NpeB30MTU XapakTepuctuku IBM PC». U,
NpOMyCTMB MOMEHT MOSIB/IEHMS] HAaCTONbHbLIX DBM, 6bina nornowerHa Compag.

Ecnm 6b1 «XKyka» npoasurany TpaaMuMOHHBIM 06pasoM, ero co3aaTensiM NpULLIOCh
6bl MMHUMWU3MPOBATb €ro «MUHYCbI» U MaKCUMMU3MPOBATL «MJTHOChI».

«[laBaliTe HaaeM MoaHoro ¢oTorpada, KoTopblit "3acTaBuUT" MaLUMHY BbIFNSAETb Sydlle, YeM
OHa eCTb Ha CaMOM Jene. 3aTeM pacCMOTPUM BCE 3TO C TOYKM 3PEHUSt HAAEXKHOCTM». BOT B uem
3aK/0YAETCA CTaHAApTHas cTpaTterus.

Ho B gaHHOM criyyae TeM caMbIM creneau 6bin pasmep. Camoe addhekTnBHOE
peknaMmHoe 06bsIBNeHne us Bcex, YTo koraa-nubo cosgasan Volkswagen, 4eTko u
OAHO3HAYHO 3ahMKCMPOBaso MO3NLMIO aBTOMOBUS.

«MoMHKM 0 Manom»,

Bcero-1o aBa ¢ «apobbio» C10Ba, HO OHWM MO3BONMAM OMNPEAENUTb NO3NLMI0 «XKyka» K
6pocnTh BbI30B OOLLIENPUHSATOMY MHEHMIO, B COOTBETCTBMM C KOTOPOM 4YeM 6osbLle, TeM
nydue.

S heKkTMBHOCTL TAKOro nNoaxoda onpeaensercs HanamuneM OTKPbITOro OKHa B CO3HAHUK
nokynaTenen. He To 4Tobbl B MOMEHT nosiBneHnst «XKyka» Ha pblHKe He 6bl10 apyrnx
KOMNaKTHbIX aBToMobunei. bblnu, HO OHN He NO3aboTUNNCL O pe3epPBMPOBAHUM MEHTANBHON
no3uuum.
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OnbIT Volkswagen — Kraccuyeckuin mpuMep BOCMNOJIHEHMS! Npobena npy NoMoLM Masnoro
pasMepa. AHaNIOrMYHbIA X0 NpeanpuHsaa Sony B Takol TOBApHOW KaTeropum, Kak TeeBm3opsbl.

C nosiBNeHNEeM MHTErpasibHbIX MUKPOCXEM M MPOYMX SNEKTPOHHbIX YCTPOWCTB NOAXOA C
no3uLMM Masioro pasmepa CTaHOBUTCS TEXHUYECKM BO3MOXXHBIM B CaMbIX PasHbIX TOBApPHbIX
KaTeropusix. Kakum KoMnaHusM yaacTcs 3aHsTb BbIFOAHYHO MNO3ULMIO Ha HUBE
MUHWATIOPM3ALMM, MOKAKET BPEMSI.

OnpeaeneHHble BO3MOXHOCTU CBSI3aHbl M C MPOTUBOMOMOXKHLIM NMoaxoaoM. KomnaHust Advent
co3paet cebe uMs B cpepe NPOEKLIMOHHbIX TENEBU30POB, XOTS NyTaHWLA MeXay TeNeBn3opamm u
CTepeocMcTeMaMm 3TOW MapKM OrpaHUYMBAET ee NePCreKTHBbI.

«MoMHKM 0 Manom»

MoMHMTL 0 ManoM? e 3aeck Bbiroaa? Jlioboe NpunMyHoOe nccneaoBaHmne Nokasano 6bl, YTO
NoTPedbUTENM XenaT UMETb 60MbLLNIA, YeM Yy coceaieid, aBTOMOBUb. OHaKo B pekiaMe BaXkHee
rokasaTb NoTeHUManbHOMY MOKynaTesto, kakoi npoben Bbl HaMepeBaeTeCb BOCMNOMHUTb, YEM
MHOPMNPOBATL €ro 0 Bbirogax npoaykTa. MepsbiM aenoM Volkswagen gomkeH 6bin
3aKPEenuUTbCS B CO3HAHMM KaK «MafIEHbKMIN» aBTOMOOMIb.

Knaccuueckuii npumep — nmeo «Michelob». KomnaHusa Anheuser-Busch Hawna
[EBCTBEHHBbIV PLIHOK AOPOroro 0TeYeCTBEHHOMO NBa. M BHeapuia B CO3HaHWe
notpeéutenei Mapky «Michelob».

MpoHus cyabbbl «Michelob» 3akntoyaeTcs B TOM, YTO Ha pbIHKE, MO KpalHel Mepe B Teopuu,
KOHKYPMPOBA/IM HECKOJIbKO AOPOrMX MapoK nuea. Ha yMm npuxoasaT xots 6bl «Schlitz»,
«Budweiser», «Pabst». (Ha camoM gene Ha 3TUKETKax BCEX TPEX MapoK A0 CMX MOp 3Ha4YnTCS
€noBo «premiums».) OgHaKo BpPeMs MCKa3no UX LieHOBbIE MO3ULMMN.

Bo BpeMeHa, Koraa Ha pbiHKE Liapuim MecTHble Mapku {«Schaefer» B Hbto-Mopke, «Blatz» B
Munyoku, «Meister Brau» B Ynkaro), HauMOHasnbHbIE U «NPUBO3HbIE» MApPKW AOHKHbI
6611 NpoAaBaThCs MO BbICOKMM LieHaM. C aelieHTpanm3aumen KpyrHblX MMBOBApPEH 3Ta
npobnema ncyesna. Tak, BpeMs co34ano NyCcToTy, KOTOPYO 3anosiHWIo nueo «Michelob».

BO3MOXHOCTU NS OTHOCUTENBHO AOPOrOCTOSLMX TOBAPOB OTKPbIBASIMCb BO MHOTUX
TOBapHbIX KaTeropusix. Mo Mepe TOro Kak Halle 06LeCcTBO OCMbIC/INBANO HEO6X0AMMOCTb
nepexoaa OT NPUBbLIYHOMO «MCMOJIb30BasI-BbIBPOCUIT» K HEOBXOANMOCTM SKOHOMUK SHEPIUM,
NOSIB/ISNIOCh M HOBOE NMOHMMaHMe KayecTBa — MPoAyKTa C A/IMTENbHBIM CPOKOM CIyXO6bl.

B 3TOM M COCTOUT OfIHa M3 MPUYMH YCriexa aBTOMOBUNEN, LieHbl KOTOpbIX npesbiwatoT $30 000
(«Mercedes Benz 450SL» n «BMW 633CSi»).

N 3axuranok «S. T. Dupont» (xopoLueHbkoe Ha3BaHWe) Mo LeHe «$1500 1 Huxe», Kak
rOBOPUTCS B peKkname.

LleHa MOXeT 6bITb NPENMYLLECTBOM, OCOBEHHO €C/IM Bbl NEPBbLIM 3aMOJSHSETE BbICLIYHO
LIEHOBYIO HULLY B TOBApPHOMN KaTEropuu.

B kauecTtBe npuMepa paccMoTpuM BUckK «Chivas Regal». PSgoM ¢ HUMKM NpUCYTCTBYIOT Ha
pbIHKE 1 Apyr1e AoporocTosiume Mapku, Takme kak «Haig &HaigPinch Bottle». OaHako nocne
BTOpOIi MMPOBO BOMHbI Y HUX HE XBaTW/IO CUJT YAEPXaTb CBOW LIEHOBbIE NO3uumK. MosToMy
Korga

Advent n306pena npoekUnoHHbIe Teneen3opbl. OQHAKO ee TenenpueMHUKaM C AMaroHasnblo
100150 cM Tak 1 He yaanoch 3aBoeBaTb pbIHOK. BnpouyeM, ons aHeprmyHoro pykoBoamuTens
Advent bepHn MuTtuenna, nepeweawero B kKoMnaHuio 3 Pioneer (nponssoanTens
AKYCTUYECKUX CUCTEM), OAHOMO MPOEKLMOHHOIO TB 6b1510 SIBHO Mano. «[aBaiiTe npeBpaTum
Advent B foMalIHWIA pa3BnekaTenbHbIN LIeHTP», — pelumnn r-H Mutyenn. Pasymeetcs,
06aHKpoTUIach Kak
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KOMMaHWs, Tak U naesi AOMallHero pa3BfekaTesibHoro LeHTpa. BoT elle oanH obpasumk
JIMHEAHOrO paclUMpPEHUs.
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«Chivas Regal» Bblwen co CBOMM YETKMM U O4EBUAHBIM «Mbl — AOPOrasl Mapka», ycnex
6bin rapaHTUPOBaH.

CerogHs «Chivas Regal» otbuBaet ataku co ctopoHbl «Johnny Walker Black Label» n «Cutty
12». Ho, 6yayuu nepBoi 3akpenuBLLIeicst B co3HaHUM notpebuteneit Mmapkon, «Chivas Regal»
HaxoaMTCs B NydLei nosuumm. OcobeHHOo Koraa aTakylowme MMeoT criabble Ha3BaHus,
KOTOpble Nerko cnyTaTb C KOpnopaTueHbIMU MMeHamn «Johnny Walker» n «Cutty Sark».

Y HeKOTOpbIX MapoK MAes NpoAyKTa NPakTUYECKU MNOHOCTBLI0 OCHOBAHa Ha BbICOKOW LiEHe.
«CyLlecTBYyeT TOSIbkO oanH "Joy", camblil Aoporol napcioM B MUpe».
«BknaabiBaiiTe aeHbr B "Piaget”, caMmble goporue B MUpe Yachi».

Bbicokas LeHa apheKTMBHA He TONBbKO ANs MPeAMETOB POCKOLUM, KaKMMK SBASIKOTCS
aBTOMOOMNN, AyXM U Yackl, HO U ANS TaKUX NPU3EMSIEHHbIX MPOAYKTOB, Kak MOMKOpH. «Gourmet
Popping Corn» npoussoactea Orville Redenbacher, croswmin 89 LeHTOB 3a ynakoBky, OTHUMAET
HeMasnyo 0N pbiHKa Yy Takux Mapok, kak «Jolly Time» (cTtouT BaBoe geluesne).

[Opyroi npuMep — CUHTETMYECKOE MOTOPHOE Macno «Mobil 1» no uexe B $3,95 3a 1 n. Jaxe
Takve TpaanLUMOHHO AelueBble MpPoAYyKThl, KaK MyKa, COMb U caxap, MOryT NO3ULMOHUPOBaTLCA
B BbICLLEM LIEHOBOM CErMeHTe.

OyeHb YacTo Takoe NO3ULMOHMPOBaHME NYTAlOT C XXaAHOCTLIO. YCTaHOBMIEHUE BbICOKMX LiEH HE
€CTb NyTb K oboralleHunto. Ytobbl fobuTtbes ycnexa, HeobxoamMmo nepsbiM (1) 3aHSATb BbICOKYHO
LieHOBYIO no3uumio (2), AoCTOBEPHO 060CHOBaTH LieHY (3) B KaTeropuu, B KOTOPOWA
noTpebuTenn BOCNpUMMUMBEI K JOPOrOCTOSILLMM MapkaM. B MpoTMBHOM Criydae Balla BbiCOKas
LieHa OTMyrHET NoTeHUManbHbIX NOKynaTenen.

LleHbl Ha aBTOMOBMAM MO 3TUM Kak HUKOrAa MOnyssipHbIM MapkaM Ao6panvcb Ao 0TMETKU $75
000.

«Michelob — nepBbIit knacc»

Mueo «Michelob» — npuMep oaHON U3 BENMYAMLLMX KOHLIENLUIA NO3ULIMOHNPOBaHUS BCEX
BPEMEH. YBbl, NPOM3BOAMTESNIb BCKOPE OTKa3ascsl OT Hee B MOJb3y TPMBUASIbHOMO
cnoraHa «BbIxogHble caenaHbl ans Michelob».

[anee, ycraHaB/MBaTb BbICOKWE LiEHbI HeobxoamMMo B pekname, a He B MarasuHax. LleHa

(BbICOKasi MM HWU3Kas) — TaKOW Xe aTpubyT ToBapa, Kak U BCe OCTaslbHbIE ero XapakTepUCTUKK.

B cnyyae npaBuibHOrO MNO3VLMOHMPOBaHMS MOCETUTENM Mara3vHoB ByayT BOCMPUHMMATL €ro
LIeHy KaK Ao/kHoe. B pekname He 063aTenbHO YKasblBaTb KOHKPETHbIE LiEeHbI, XOTSl MHOrAa 3TO
1 He NoMeLaeT. B peknaMe Mapka A0/mKHa YETKO NO3ULMOHMPOBATLCA B ONpeaeieHHOM
LIEHOBOW KaTeropuwu.

JlakyHa — HU13Kas ueHa

MpOTMBOMOJIOXXHOE BbICOKOM LIEHE HanpaBieHne Takke MOXET OKa3aTbCsl BeCbMa
NPUOBINBHLIM KypCOM.

[nsa Toro yTobbLI NpeycneTb, He 0693aTeNbHO ObITb NEPBLIM; HEOHXOANMO NWLLbL CO3AaTb
BrieyaTsieHune, 4To Bbl vaep. «Chivas Regal» no-npexxHeMy NepBeHCTBYET B KaTeropum
[IOpOroro BUCKM.
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Bbicokasi LieHa Ao/mKHa 6bITb OMpaBAaHa peasibHbIMK OTIMYMSIMU TOoBapa. B oTcyTcTBME
TaKOBbIX MOKyNaTeNs NPOCTO BbIHY)XAAIOT 3amn1aTuTb 66/1bIMyt0 CyMMy AeHer.

[Jena y «Mobil 1» nayTt He ny4wnm obpasom. KoHuenums (nepBoe CUHTETMYECKOE MOTOPHOE
Macrio) BESIMKOSIENHA, HO Ha3BaHWe HUKYAa He roauTcsl. HoBoW KoHLUenummM HeobxoanMMo HOBoE
NM$1, @ HE CUHTETMYECKOe pacLlUMpeHne yXXe uMetoLerocst. YTo CTpaHHO, CMHTETUYECKME Macna
Nonb3yTCs NoMynsipHOCTLIO B EBpone, HO He B CLUA. OaHa M3 NpUYMH: HX OAHA KOMMaHus He
npeacrasuna B CLLUA KpyrnHyHO MapKy CMHTETUYECKOr0 MOTOPHOIO Mac/a C HOBbIM,
NpUHaanexalimM TOMbKO 3TOM KaTeropum HasBaHMeM. ToBapHasi KaTeropust No-fpexHeMy
XaeT nuaepa.

B HacTosiee BpeMsi Hanbonee NpoaaBaeMoi Mapkow (pakcMMUIbLHOrO 060pyAOBaHUS SBASIETCS
«Qwip», NpMHaanexallasi OAHOM M3 A0YEPHMX KOMMaHMI kopriopaumn Exxon. ApeHaa
TenedakcoB «Qwip» cTouT oT $29 B MecsL, YTO BbIFOAHO OT/IMYAETCS OT TENEKOMUPOB «Xerox»,
KoTopble 06xoasaTcs He aewesne $45. MpuyeM «Qwip» 0TAAET BO BPEMEHHOE MOJIb30BaHNE
CTO/bKO annapaToB, CKOMIbKO BCe OCTasibHble (PUpMbl OTpacv BMeCTe B3siTble.

PaccMaTpuBas B KayecTBe BO3MOXHOr0 npobena LeHy, MOMHUTE, YTO HU3Kasi CTOMMOCTb
3a4acTyto Kak Henb3si 6oee «K NMUy>» TakMM HOBbIM TOBapaM, Kak (hakCMMUIbHbIE annapaTbl
¥ BMAEOMarHUTodoHbl. To eCTb NpoAyKTaM, He M3BECTHbIM NoTpebutensm. («Ecnmn He Byaet
paboTaTb, HE TaK YXX MHOMO 51 MOTEpsto».)

Bbicokre LieHbl 60nee NoaxoasT 3penbiM, M3BECTHbIM TOBapaM, TakUM Kak aBTOMOGMIIM, Yackl 1
TeneBn3opbl. OCO6EHHO TEM, KOTOPbIE YacTo NPUXOANTCS OTAABATb B PEMOHT.

MosiBMBLUMECS HE TaK AABHO reHepuyeckue («6e3bIMsiHHbIE») MapKy NMPOAYKTOB MUTaHMUS
SBNSIOT CO60W NOMbITKY BOCMO/b30BaThCsl Npo6eniaMn HU3KMX LIeH B cynepMapkeTax. (XoTs
4aCTo OpraHM3yeMble PO3HUYHLIMM TOProBLIAMM CKUAKU U PacrpoAaX CBEMM HA HET OCHOBHbIE
BO3MOXHOCTM B 3TOM HanpaB/iEHWMN. )

ObbeanHeHne Bcex TPeX LIEHOBbLIX CTpaTeruii (BbICOKNE, CPeAHNE U HU3KME LieHbl) — CUIbHbI
MapKeTMHIoBbIN noaxoa. CnpaBeAnvMBOCTb AaHHOMO YTBEPXXAEHMS! BaM NOATBEPAST B LUTA6-
KBapTupe koMnaHun Anheuser-Busch, Bbinyckatoliein Mapku «Michelob», «Budweiser» 1 «Busch»
(nocnegHee NMBO OTHOCUTCS K KaTErOpUM HEAOPOrUX).

Camoli cnaboii MapKkoi SIBNSIETCS, KOHEYHO e, «Busch»: nioxoe Ha3BaHWe MNJIOC OTCYTCTBUE
MOLLHOM KOHLENLUMW MO3ULMOHMPOBaHMs. MoyeMy nnmaep pbiHKa ykasan CBOe UMS TOSIbKO Ha
CBOEM CaMOM [eLLeBOM npoaykTe? dTa npobnema «ykpalwlaer» u npoaykumnto Ford Motor
Company c ee Mmapkamu «Lincoln», «Mercury» n «Ford».

Yto cnyumnock ¢ Qwip? KoMnaHus pelunna npoaBuraTb BECb CNEKTP 0DUCHON TEXHUKU
noa Mapkoi «Exxon», YTO 0Ka3asioCb CaMbIM HEMpPaBWUIIbHLIM U3 BCEX OLIMOOYHbIX LUAroB.
M3-3a rpoMagHOro oTpyuaTensHOro canbao AeSTeNbHOCTb OTAeNEHNS ODUCHBIX CUCTEM
6bl1a cBepHyTa. B KOHLE KOHLIOB, Kakoe OTHOLLEHWE TOM/IMBHAS KOMMaHWsl UMeeT K
OoprrexHuke?

W apyrve npobensl

OfnHol u3 «nycToT» sABnsieTcs non. «Marlboro» crana nepeoi obLleHaLMoHabHOM
MapKOW CUrapeT, YETKO pa3BMBABLLEN MYXCKON 06pas. BoT nouemy o6bembl npoaax
«Marlboro» nocrosiHHo Bo3pacTatoT. 3a 10 neT — € NAToro Ha nepBoe MecTo.

Ba)xHee Bcero BpeMsi. B 1973 r. komnaHus LorillardnonbiTanack co3gaTb COBCTBEHHYO
MY>KCKYIO MapKy curapeT «Luke». Ha3BaHue — noTpsicatoLlee, ynakoBka — NpeBoCXoaHas, a
peknaMa 1 BoBce BenmkonenHas. «M3 KaHkakn B Kokomo (ropoga B wraTe MiHaMaHa — nepes.)
naet cebe Jlyka, cBOBOAHBIN U HECMELLHbIA».

EnmHCTBEHHON olmnbkol 66110 BpeMs. Ha 20 net noxe «Marlboro». «Jlyka» 1 npaBaa «wwen»
He cnewa, nostoMy Lorillard npuHsina peweHne oT Hero n36aBuTbCS.
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AnbTepHaTMBa NepBEHCTBY B MO3ULWMOHUPOBAHUM OTCYTCTBYET.

Hackonbko MyxecTBeHHbIM 6bln KoB60M «Marlboro», HaCTOMIbKO KEHCTBEHHBIMU U TaKUMU XKe
nonynspHeIMK CTanu curapeThbl « Virginia Slims». Ho «Eve», Mapka-aHanor, co3garenu
KOTOPOW NPMMEHWUN aHaNOMMYHbIN NOAXOA, NPOBaNNach.

Korga ana cerMeHTUpoBaHUS TOBapHOVI KaTeropmm n co3gaHuna no3nummn Bbl AENAETE CTaBKy
Ha OAWH U3 NO/0B, O4EBUAHOE pPELlEHUE OonpaBablBa€TCA AAaJIEKO HE BCeraa.

Bo3bMeM, Kk npuMepy, Ayxu. Bbl AyMaeTe, UTO YeM YTOHYEHHEE U XXeHCTBEHHEee Mapka,

TeM 60NbLIMM YCNexoM OHa Monb3yeTcs. A Kakas MapKa AyXOB SIBNSIETCA MAEPOM

npogax?

IxuHebl «Calvin Klein» — elle oanH NPeBOCXOAHbIA NPUMEP NO3MLIMOHMPOBAHUS MO NOSIOBOMY
Npu3HaKy.

B3rnsHuTe Ha cTapyto peknamy curapet. Pegkoe ob6bsaBneHne ob6xoamnocb 6e€3 06pasa XEHLWMHBI.
MopasnTencHo, BeAb HO0MBLMHCTBO KYPUIIBLLUMKOB — My>XUMHbI. CTPEMSICh K PacLUMPEHMIO PbIHKa,
TabauHble KoMMNaHMK Bblbpanu cTunb yHucekc. Komnanus Philip Morris nowna gpyrum nyteM. OHa
CKOHLIEHTpUpOBasa BCe BHUMaHME Ha My>4YMHaX. B pekname nosiBUNICS CaMblil My>X€CTBEHHbIA 13
BCEX MY)KYMH, @ Mapka «Marlboro» crana MMpoBLIM NMAEPOM MO 06beMaM Npofax.

HeT, He «Aprege» 1 He «ChanelNo. 5», a «Charlie» ot Revlon. lNepsas
MCNosb30BaBLLIAs MY)XCKOW 06pa3 B NPOTUBOBEC NUNENHOW pekname Mapka.

«lMNponeTeBwas» Hag LeneBbiM pbIHKOM Mapka «Just Call Me Maxi» 6bina He Tonbko
HeKaYyeCTBEHHOM, HO M (MO COOBLLEHMSIM NpPeCcchl) CTouNa Npe3uaeHTy koMnaHun Max Factor
pabouyero mecta.

Ycnex «Charlie» — HarnsgHas nnnlocTpaums napagokca, CBA3aHHOMO CO 3pesibiMi TOBapHbIMM
KaTeropusiMu (B 4acTHOCTM, Ayxamu). OCHOBHasi Macca KOMMaHWii ABMXKETCSI B OAHOM U TOM Xe
HanpaBneHUn (XKEHCKME Mapku), He 3aMeyasi CKpPbIBaOLLMXCS B MPOTUBOMOIOXHOM
HanpaBIeHUM BO3MOXHOCTEN (MacKyfIMHHO-HanpaBneHHOe MapoYHoe UMs).

[Opyroii nonesHoi cTpaTernein NosnLMOHNPOBaHNS SIBMISIETCS BO3PacT. XOpOLMM MpUMEpPOM
OPWMEHTMPOBAHHbIX Ha /tofeN B BO3pacTe HaNMTKOB SBNSIETCS TOHUK «Geritol».

3y6Has nacTta «Aim» — OTMYHbIN NpUMep NpeAHa3Ha4YeHHOro AN AeTei ToBapa,
KOTOpOMY yaanocb otBoeBaTb 10% pbiHKa. HeBeposTHOe aocTukeHue anst nons 6os, Ha
KOTOPOM AOMUHMPYIOT rmraHTbl «Crest» n «Colgate».

Ewe oavH noTeHumManbHO NpuBeKaTebHbIN Crocob NO3MLMOHMPOBaAHUS — BPEMS CYTOK. B
KayecTBe OAHOro M3 NPUMEPOB MOXHO NMPUBECTM NeKapcTBO OT npocTyabl «Nyquil», nepsoe
CpeaAcTBO, KOTOPOE PEKOMEHAYETCS! NMPUHUMATL Ha HOYb.

[lpyrasi BO3MOXHOCTb KpOEeTCsl B AUCTpubbioumn. «L'eggs», nepsasi Mapka Yyno4HbIX U34enuid,
NOCTYNMBLUAs B NPOAAXY B CyNnepMapKeThbl U ApYrMe MarasnmHbl C MacCoBbIM aCCOPTUMEHTOM.
CeroaHsi OHa SIBNSIETCS TMAEPOM B CBOEM CEKTOpE C 06bLEMOM MPOAAX B COTHWU MUJITIMOHOB
[0NNapoB.

Mo3ULMOHNPOBaTb NPOAYKT MOXHO M C MO3WLMU aKTUBHOMO Nosib3oBaTens. CroraH nvea
«Schaefer» «EAMHCTBEHHOE NWUBO AJ1St TEX, KTO HE OrpaHMYMBAET cebsi 0AHON BYyTbIIOUKON»
NO3ULIMOHMPOBAs €ro Kak MapKy Ansi ntobutenel neHHoro Hanutka. Koraa ero pekiamHas
KaMMaHWs TOMbKO HauMHanach, a 66110 3TO NOYTK [Ba AecsTKa NeT Hasaj, B Hblo-Mopke
6bI710 NATb MMBOBaPEH. [10 HaWMWX AHEN AoXuWa eauHCTBeHHas — Schaefer.

HWYTO B 3TOM MUpe He BEYHO, 0OCOBEHHO B TOBAPHbIX KAaTEropusiX, MOABEPXXEHHbIX
3HAUMTENbHOMY BAMSIHMIO MoZbl (NapdloMepus, oaexaa, CrUPTHbIE HANUTKWM U MHOToe Apyroe).
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Ha cmeHy «Charlie» npuvwwna Macca HOBbIX Mapok AyxoB. B ogexae, Hanpumep, Mapky «Calvin
Klein» BbITecHnna «Ralph Lauren», oTcTynatowas ceragHs nog Hatuckom «Tommy Hilfiger».
Ecnv koMnaHusl NpUAEPXMBaAETCA MyIbTUMAapPOYHOM CTPAaTErMmn, OHa MOXET OCTaBaTbCsl Ha
BEpLUMHE pbiHKA. [JOCTaTOYHO NULLb B HYXKHOE BPEMS BbIBOAUTb Ha PbIHOK HOBblE MapKMu.
HoBoe nokoneHune octaBnsieT -, «Lev/ Strauss» «npeakam» 1 BbIBUPAET Takme MOAHbIE MapKu,
kak «FUBU» u «Diesel». «OHM He XOTST HOCUTb 0fIeX Ay, B KOTOPOM XOANIN UX POAUTENN»,
KoMnaHuu Levi Strauss cneayeT 3anyCTUTb BTOPYIO MapKy [AXXWHCOBOW oAexabl,
OPVIEHTUPOBAHHYIO Ha AETEN ee noKynaTenen.

«[leTn 6yayT YncTuUTb 3ybbl AONbLUE, MOTOMY YTO MM HPABUTCS BKyc». Macta «Aim»
OTKa3aslacb OT 3TOM cTpaTerkm, 1 ee Aons pbiHka yxanack ¢ 10 Ao 0,8%. JInbo Bbl
NCNonb3yeTe CBOK No3uumio, Mbo TepsieTe ee.

MycToe MecTo — Npon3BOACTBO?

BecbMa paCI'IDOCTpaHeHHOI\;I SABNAETCA 0LIJVI6Ka, Korga He3aHATble HUKEM NO3ULUNU HauynHaKOT
NCKaTb HE B CO3HaHUMN r|0|<yr|aTene17|, a Ha 3aBogax KOMMaHuu.

Knaccnueckuii npumep — Moaenb «Edsel» komnaHum Ford. FpoMKumit XOXOT, oA KOTOPbIN
OHa NO30pHO NoKMAana pblHOK, He NMO3BONI H6OMLLUMHCTBY HabnogaTenei NoHNATb CyTb
¢macko.

Ecnv BkpaTue, To «Edsel» npeactaBnsna coboi npekpacHbli 0bpaseL, BHYTPEHHErO
No3uuUMoHMpoBaHus. Ee nosieneHne no3soamno Kkoprnopauun Ford 3anonHuTb Apipy,
obpa3oBaBLUytocs Mexay MoaensiMm «Ford» n «Mercury», ¢ 0IHOl CTOpPOHbI, U «Lincoln»
C apyrown.

B npepenax Tepputopuu 3aBOA0B KOMMNAHWM CTpaTerus bblla AMBO Kak XOpOLLa, HO B OTKPLITOM
PbIHOYHOM MOJ1e HUKYAQ He roamnack. HoBoM Moaenu NpocTo He 6bifio MecTa B KaTeropuu, 1
6€e3 Toro neperosiHEHHOM aBTOMOBUSISIMU C 0BUIMEM XPOMMPOBAHHBIX AeTanein o yMepeHHbIM
LleHaM.

Ecnm 6b1 «Edsel» nonbitanuce NpeacTaBUTh Kak «BbICOKOCKOPOCTHOM» aBTOMOGWb C
6necTawmm aByXABEPHBLIM KY30BOM U KOBLUEOOPA3HLIMU CUAEHBSIMKM, eCnn Bbl eMy Aanu
COOTBETCTBYHOLLEE HAa3BaHNE, HUKTO 6bl He YNblGHYNCs. OH 3aHsin Bbl NYCTYO Ha TOT MOMEHT
Mo3uLMIo, U ero UCTopusi UMena 6bl He 6eccraBHbIl KOHEL, a BnecTsiliee Npoao/HKEHME.

Ewe oaHoM owmMbKoN BOCMOMHEHUS «NMPOU3BOACTBEHHBIX» NYCTOT cTana «National Observer»,
nepBasi aMep1KaHckas obLleHaUMoHabHas exxeHeaenbHas raseTa.

M ceroaHs MHOrME KOMMaHUM He MOHMMAKOT PasHMLIbI MEXAY CO3AaHNEM MPOAYKTa U MapKy.
MpoayKT eCTb TO, YTO NPOM3BEAEHO Ha NpeanpusTUM. Mapka ecTb HeYTo, NPOM3BOANMOE B
CO3HaHMW. PbIHOYHbIN yCriex npearonaraeT BbiNyCck MapoK, @ He NpPoAyKTOB. A co3aaHue
MapK1 HAUYMHAETCS CO CTpaTern NO3VULMOHMPOBaHUS, U B NMEPBYO o4epeab C XOpPOLIero
Ha3BaHMs. ABTOMO6W/b C MMeHeM «Edsel» obpeyeH Ha cxof C Tpacchl.

KoMnaHust Dow Jones, ropaplii poanTesb ra3eThl, U3AAET ELlUe W BbIXOASLUMA NSTb pas B
Hepento «The Wall Street Journal». Voila, kak roBopaT ¢paHuUy3bl. JaBaiiTe 3anonHuM 3Ty
NaKyHy. W Hawwm poporocrosilme nevaTHble MaluHbl He ByayT NpocTamMBaTh MO BbIXOAHBIM.

Ho npu yem 3aecb BakaHTHblE MeCTa B CO3HaHUM NOTpebuTenein? MHorme uMtaTenm yxe
noanucaHbl Ha «Time», «Newsweek», «U.S. News & World Report» n gpyrue
HOBOCTHbIE >XYpHasbl.

A-a, ckaxeTe Bbl, «National Observer» — 3T0 exxeHefenbHas raseta, a He XypHan. Ewe
o[lHa ceMaHTu4Yeckas nobeaa, CToMBLLAS MOPAXKEHUS B MAPKETUHIOBOW BOMHE.

TexHonornyeckas
NOBYLLKA
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B cnyyae ecnm BaM He yaanoch HalT cBO60AHOE MECTEUKO B CO3HAHUM NOTpeduTenei,
(bracko MOXET NOTEPMNETh AAXKE BENMKOE TEXHUYECKOE OTKPbITUE.
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B 1971 r. komnaHusa Brown-Forman Distillers Bbinyctuna «Frost 8/80», nepBbiil «CyXoe,
Npo3payHOe BUCKU»,

HanuTok fomkeH 6blal MMETb OrPOMHBIN ycrex. [pyroro cyxoro, 6en1oro BUCKM NpocTo
He cyllecTBoBano. Kak ckasan npesuaeHT Brown-Forman Yunbsam Jlykac, «oH 6bin
BCTPEYEH anoaMCMeHTaMM NoKyraTenei n 3y6oBHbIM CKPEXETOM KOHKYPEHTOB.

OpHako MeHee yeM yepes ABa roga «Frost 8/80» ncues 3 sugy. NMpoBan CTOMMOCTbLIO B
HECKOIbKO MUIJTIMOHOB fonnapos. MpoaaHo 66110 nwb 100 ThiC. KOPOBOK BMCKM, TPETb OT TOTO,
Ha YTO paccynTbIBasa KOMMaHus.

B ueM cocTosina ownbka? PaccMOTpUM NO3ULIMOHUPYIOLME 3aSBNIEHUS C TOUKM
3peHusi MOTEHUMANILHOrO MOKynaTens.

Mo3MuUMOoHNpOBaHNE — urpa He Ansl NpocTakoB.. [la, nepBoe BUCKM SIBNSETCS NePBbIM MPOAYKTOM
C TaKMM Ha3BaHMEM, HO HE MePBbIM B CO3HAHUK, YTO UMEET peluatoLee 3HaveHue. MNoTpebutenm
YBEPEHbI, YTO BUCKM AOMHKHO 6biTb KOPMYHEBOMO LiBETa. YTO Takoe HbecupeTHoe BUCKK? «Frost a/
80» nonb3oBancs He 6onbwmM ycnexoM, Yem «Miller Clear», nepBoe 6ecLBeTHOE NUBO, UK
Crystal Pepsi, nepBasi npo3payHas, kak poaHMKOBas BoAa, kona. [MnBo AomkHO BbiTb CBET/O-
KOPUYHEBOE, KOJla — KpacHOBAaTO-KOPUYHeBas. [biTasicb U3MEHUTb LIBETA, Bbl OpocaeTe BbI30B
rnybokKo yKopeHuBLMMCca accoumaumsiM. He ctonT. OHM cimwwikoM rnyboku. Heinz nbitaeTcs
BbINYCTUTb 3€/1EHbIA KETUYM, XOTS OH 06513aH 6bITb KPacHbIM.

MepBoe 6ecuBeTHOE BUCKN? HenpaBaa. ECTb elle Kak MUHUMYM YEeTbIpe ApYrMX. 3TO OXKUH,
BOAKa, POM U Tekuna.

Mo cywecTBy, peknama «Frost 8/80» roBopuna NokynaTesnto, YTo 3TO BUCKM SIBNISIETCS 3aMeHOM
ANS APYrMX KpPenkux HanuTkoB. Ero MoxxHO 6bino MCnonb30BaTb BMECTO BOAKM UM KMHA B
«MapTUHW», BMECTO 0ObIYHOMO BUCKM Ui BypboHa B «MaHX3TTEHE» UM NPOCTO NUTb CO JIbAOM.

He urpaiTe B ceMaHTUYeckue urpbl. PekiaMa — He urpa B C/10Ba, a 060sbLueHne noTpeduTenei.

HeBO3MOXHO 3aBOPOXXMTb MOKYyNaTensi oyepeHon NpeTeH3nel Ha U3SILLHYHO C/IOBECHOCTb.
Kak Bblpasusics 0auH NOMUTUK, «E€C/IM 3TO MOXOXE Ha YTKY U XOAMT, KaK yTKa, s byay cuntaTtb,
YTO 3TO YTKA U ECTb».

JloByulIKa BCeOBLUHOCTH

HekoTopble MeHemKepbl N0 MapKETUHIY HE COrNacHbl C KOHLEMNMUMEN «rnoncka fakyH». OHU He
XKeNaloT CTECHSTb cebsl Kako Bbl TO HU BbINI0 NO3ULIMEN, NMOCKOSIbKY YBEPEHbI, YTO 3TO
OrpaHUYMBAET NPOAAaXXM TOBApOB. Mnun nx BO3MOXXHOCTU.

OHM XOTAT BbITb BCEM ANA BCEX.

B npoLunom, korga Mapok M peknambl 6bi710 HAMHOIO MeHbLUE, eLle MOXKHO 6bIsI0 MONbITaTbCA
o6palLaTbCs KO BCeM NOTPeBUTENSM OAHOBPEMEHHO. B NonuTMKe 3aHMMaTb HEMPUMUPUMYHO
NO3ULMIO MO BCEM BOMPOCaM Cpasy paBHOCU/IbHO CaMoybuiicTBy. He cneayeT ywemnsTb
YyXXne MHTEepechI.

CeroaHsi Kak Ha MOSIMTUYECKON, TaK U Ha TOBapHOM apeHe HeobX0AMMO UMETb COBCTBEHHYIO
no3uumto. KOHKYpPEHTOB CTaso C/IMLWIKOM MHOro. ECfiM He HaXwuBaTb Bparos, TO eCTb
CTPEMUTLCS YroauTb BCEM U BCSI, N06eanTb HEBO3MOXHO.




I laTeHTbl, TOBapHble 3HaKn vkontakte.ru/club15304123

YT106bl N06EANTL B COBPEMEHHbBIX KOHKYPEHTHbIX YCIIOBUSIX, HY)KHO NPUB/IEYb CTOPOHHMKOB,
3aBOEBaATb CBOM HULLY Ha pbiHKE. [laXxxe ecriv NPUAETCS YeM-TO MOXEPTBOBATb.

Mo3BonuTb cebe OLWMBKY BCEOOLHOCTM MOXET TOJIbKO TOT, KTO YXK€ CTOUT Y BNacTv Un uMeeT
3HAUNTENbHYIO JOMIO pblHKAa. HO TOro, KTO HAYMHAET C YMCTOro JINCTA, OHa NoryouT.

Bbicokoe kauectso. MOJIHbIA accopTuMeHT. Xopoluee o6cnyxuBanne. Huskue LieHbl.

Camasi 6osbluas owmnbka, KOTOPYHO A0OMYCKAOT KOMMaHUKM, — CTpeMsieHne bbiTb cpa3y BCeM.
JloByulKka BceobLHOCTU. BMecTo Toro Ytobbl 3aaaBaTbCsl BOMPOCOM: «KOro Mbl CTpeMmMMcs
npuenedb?» , NonpobyiTe cnpocuTb cebsi: «KTO He AOMKEH UCMOb30BaTh Hally MapKy?»
CrpaTtermm 60nblIMHCTBA (DUPM HE UCKIIHOYAtOT H1KOrO. Mobeaa Ha coBpeEMEHHOM
KOHKYPEHTHON MapKETUHIOBON apeHe TpebyeT XepTB.

8. KOHKYpeHTHOe peno3uLyMoHUpoBaHNe

PaHO “nM NoO34HO HacTynaeT BpeMsi 3anoSIHEHUS BCEX U BCYECKMX NlakyH. Koraa B Kaxaoii
TOBApHOM KaTeropum MMEKTCS COTHU BUAOB NPOAYKTOB, LUAHCLI HATW NyCToe MecTo
CTPEMSITCS K HYJIO.

Bo3bMeM anst npuMepa 06blYHbIN COBPEMEHHBIN CyrniepMapkeT. Ha npunaBkax BbicTaBneHo 10 000
Pa3NINYHbIX TOBAPOB UM MapOK. TO 3HAYMT, YTO MOJIOAOMY YeNoBEKY HeObXxoanMo
paccopTUpoBaTh M Pas3foXUTb MO MosioYkaM co3HaHms 10 000 Ha3BaHWIA.

Ecnm y4yecTb, YTO CNIOBapHbI 3amnac cpeaHero BbiNyckHMKa konnemka paseH 8000 cros,
npobnema CTaHOBUTCS OYEBMAHA.

Baw pebeHok yeTbipe roga obyyancs B By3e, a eMy He xBaTaet 2000 cnos.
3amelleHne no3uumun

Kak B yCoBuMsiX LapsLLEro B KakaoM MarasviHe M306unmsi AO/MKHO UCMOMb30BaTb peknamy,
yTO6bI NPOMOXUTb AOPOry B CO3HAHME noTpedutenein? OCHOBHON MapKeTUHIOBOW
CTpaTermei Halero BpeMeHU SIBNSIETCS «KOHKYPEHTHOE perno3nLMOHUPOBAHNE.

MocKObKy BaKaHTHbIX MECT MOYTU HE OCTasioCb, KOMMaHMs A0.LKHA pacumcTUTb cebe MecTo.
[ins 3Toro Heo6X0AMMO PEno3VLMOHMPOBaTL KOHKYPEHTOB, YXKe 3aHMMatoLUMX ornpeaeneHHble
no3uLMM B CO3HAHMK NOTpeduTenen.

ApyruMn cnoBamu, 4Tobbl BHYLWIMTb JHOASIM HOBYIO MAEK0 NPOAYKTa, HE06X0ANMO
BbITECHUTb CTapylo.

«3emMns Kpyrnas», — 3assun Xpucrogop Konymb. «Het, — otBetunmn nioan. — Mnockas, kak
CTON».

YT06bl Y6eanTb Ux B 06paTHOM, YY€HbIM MPULLIIOCh NOTPaTUTb M-YCUSIMIA Ha
MOUCK HEOMPOBEPXKUMBIX JOKA3aTENbCTB.

B kauecTBe oaHOro U3 Hambosee ybeanTenbHbIX apryMEHTOB OHWU NPUBOAMAN TOT (DaKT, YTo
MaTpOChbl B MOPE CHayana BUAST BEPXYLUKM MayT npubnmxkatollerocs kopabnsi, noToM napyca,
MOTOM OCHOBHOW Koprnyc. Ecnun 66l 3eMnsi 6b11a Niockasi, OHW 6bl BUAEN BeCb KOpabrb cpasy.
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Hu ogHO MaTeMaTnyeckoe AoKa3aTeslbCTBO HE MO0 CPaBHUTBLCS C 3TUM NPOCTbIM
Ha6J'I}O.CI,eHVIeM, B UCTUHHOCTU KOTOPOIro KaXkabli1 MOr Y6e.CI,VITbC9| JINYHO.

Mocne Toro KaKk NpeXxHuii Mud 6yaeT HU3BEPrHYT, BHYLUUTL HOBYHO MAEHD OKa3blBAETCS 0
CMEeLUHOro NpocTo. MakTUYecku NoaM CaMu HaUMHAKOT akKTMBHO MCKaTb, YeM Obl
3aMo/IHUTb MYCTOTY.

Hukorga He 6oiTecb kKOHMKTOB. OCHOBHasi 3aa4a NporpaMMbl Peno3vnLMOHMPOBaHUS
COCTOMT B TOM, YTO6bl MOCTABUTb MOAHOXKY CYLUECTBYIOLLEN KOHLENUUM, NpoayKTy Uim
nepcoHe.

Bnarogapst KOHAMKTY, NYCTb AaXKe JIMYHOMY, MOXHO 3a OHY HOYb caenaTb cebe ums.
KeM 6b1n 661 CaM DpBUH, ecnn 66l He Puuapa HUKCOH?
A keM 6bin 661 caM P. HukcoH, ecnn 661 He Anbrep Xucc?

Panb¢ Hagep npocnaBuicst He TeM, YTO PeKnaMmnpoBasn CBOE UMS, a TeM, YTO B
OAMHOYKY BbICTYNWM NPOTUB KPYNHENLLEN B MAPE KOPOpaLmK.

Jloasam HpaBuUTCs Habno4aTb, KaK SIoNakTcs Ny3blpy.
PenosnumoHMpoBaHue acnupuHa
C nosiBneHvem npenapata «Tylenol» nonHyn Nysbipb NOA Ha3BaHUEM «ACMUPUH>.

«[ns MUNTMOHOB NPUHUMAIOLLMX acUPUH NIoAEN, — FOBOPUIOCh B pekname "Tylenol"s». — Ecnm
Y Bac YyBCTBUTENbHbIN XeyaoK... UK y Bac S3Ba... W Bbl CTPAaeTe OT acTMbl, asieprm
WM @aHEMUM M3-3a HeJOCTaTKa Xenes3a; BaM cefyeT NPOKOHCYbTMPOBATLCSA C BpayoM nepeq
TEM, KaK NPUHUMaTb aClpUH»,

«ACMMPUH MOXET BbI3BaTb pasapaXKeHne CIM3NCTON Xenyaka, — Npoaoshkana peknama, —
Bbl3BaTb aCTMaTUYECKUE UM aNfieprnyeckmne peakumm u aaxe HebosbLLIOe CKpbIToe
XX€NYAOYHOKMLLEYHOE KPOBOTEYEHNE.

«K cuyactbto, ectb "Tylenol"...» Ha3BaHuio peknaMmpyemMoro npoaykTa npeawecTByoT noYTu
LUeCTbAECST C/IOB TEKCTa.

Mpopaxwu aueTomnHodeHa «Tylenol» B3neTenn ao Hebec. CerogHs 3TO caMoe NonynsipHoe
obesbonueatoLlee cpeactso. lMNonynsapHee, yem «Jlna-crn», yem «Bayer», uem «Bufferin»,
yeM «Excedrin». U Bce 6narogapsi NpocToi, Ho 3 dheKTMBHOMI cTpaTerumn
Peno3nLMOHMPOBaHUSI.

HanpaeneHHoN NpoTUB Takol MAEW, Kak acnupuH. MNoTpsicatoLue.

«HeT, "Tylenol" He aBnsieTcs 6onee 6e3onacHbiM, YeM "Acnupun"! CornacHo nccneaoBaHUaM
roCyAapCTBEHHOIO MHCTUTYTA, 3asBneHust "Tylenol" nnieHbl ocHoBaHmMi». KoMnaHus Bayer
rnonbiTasacb HAHECTM OTBETHbLIN yAap M NPoBeNa pekiaMHYH0 KaMraHWuto, NPU3BaHHYo
pa3BeHyYaTb 3aaBneHns «Tylenol». He camas xopolias naes. OHa gobunacb TobKO
[OMNONHUTENBHOMO NOATBEPXKAEHUS 3asiBIEHNI O HeGE30MacHOCTW acnupuwHa. MokynaTenb gyman:
«Ecnu Bayer Tak 6ecnokouT "Ty/eno/", 4To OHM NOTPATUAN MUIMOHBI A0MN1IAPOB Ha
QHTUpEKIaMy, AODKHO ObiTb, B MX 3as1BIEHUAX O XKeNyAOYHOM KPOBOTEYEHMWN YTO-TO eCTb>.

Mapkoit N@ 2 ceroaHs siBnsieTcst «Advil». 310 «ynyJdlieHHoe nekapcTBo nNpoTue 60mn»
PEno31UMOHM-POBano LieNyto TOBapHYHO KaTeropuio.

Ewe oavH nprvMep 3HadeHus nepBeHCcTBa. Kak 38ann BTOPOro KanuTaHa, BO3rnaBmBLIEro
akcneanumio k HoBoMy ceeTy? B 1497 r., yuepe3 nsaTb neT nocne nepeoro nnaBaHust X. Konymba,
3KCNeaMumMs aHrM4YaH nog KomaHgosaHneM xoHa KaboTa gocrurna 3anvea CeBsToro
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JlaBpeHTHs. Mo Bo3BpalLeHun B JToHaoH . KaboT nonyumn ot koponsi FeHpu xankue 10
¢yHTOB CTepnnHroB. Hu cnasbl, HM BOraTcTBa, HX XBanebHbLIX BOCMIOMUHAHWI
nepBooTKpbiBaTento N2 2 He gocTanocs.
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PenosnumonnposaHue capdopa Lenox

[na Toro YTobkI CTpaTerns peno3nUMoHMpOBaHUS onpasaana cebsi, HeobxoaMMo ckas3aTb O
MPOAYKTE KOHKYPEHTA YTO-TO Takoe, YTO 3aCTaBWUT MOKynaTens U3MeHWUTb CBOE PELLEHNE, HO
He B OTHOLUEHWM BalLEero, a OTHOCUTENbHO KOHKYPUPYHOLLEro ToBapa.

«Royal Doulton. ®apdoposbie nsgenmsa ns CTok-oH-TpeHT, AHrnus, npotue Lenox, dapdopa
13 MoMoHbI, Hbto-[Ixepcn».

BoT Tak koMnaHust Royal Doulton penosuumnoHnpoBana dapdop Lenox, KOTopbli MHOrue
noKynaTesnn BOCNPUHUMAM Kak MCTUHHO BpuTaHCKM. (Lenox? 3BYYMT MO-aHMIUMIACKK, He
npasga nun?)

OfaHO 3TO peknaMHoe 06bsBNEHNE YBENNYMNO A0Nt0 pbiHKa Royal Doulton Ha 6%.

MokoViHbI FoBapa Moccaak roBopusl, YTO LIESbIO PeKaMbl AOMKHO ObiTb BOBCE He
npeacrasfeHne ToBapa NOTpebuTensmM UM NoTeHUMabHbIM NOKynaTensM, a Teppop B
OTHOLLEHWW KOMMPAWTEPOB BalUMX KOHKYPEHTOB. B 3TOM yTBEPXKAEHWUM eCTb HEManas [oNs
NCTUHBI.

Royal Doulton

Mano ckasaTb, YTo noa Bawlei Mapkoi («Royal Doulton») BbINycKaeTCs TOHKUIA
aHrnuninckuii papdop. KoHkypupytollasi Mapka («Lenox») ykpenunacb B CO3HaHWUKM NEPBOiA.
Mokynartenu cunTanu, 4To 3TN N3aenus BbinyckatoTcs B AHrmMu. «Royal Doulton» BepHyna
«Lenox» Ha 3akoHHOe MecTo, B [ToMoHy (WwTaT Hbto-[Hxepcu).

Peno3numMoHMpoBaHne aMepuKaHCKon BOAKM

«BONbLWMHCTBO aMepuKaHCKMX BOAOK MOXOXM Ha pycCKMe, — roBOPUSIOCh B PEK/TAMHOM
obbaBneHnn. — Hagnucu noa 6yTbinkamu rnacunu: "Samovar": caenaHa B Lennm,
MeHcnnbBaHus. "Smirnoff": caenana B Xaptdopae, KoHHekTukyT. "Wolfschmidt": caenaHa B
JNoypeHcbepre, MHamnaHa. "Stolichnaya" apyras. OHa pycckas». A nog 6yTbinkon «CTOMMYHON»
6bIno0 HanucaHo: «CaenaHo B JleHuHrpaae, Poccusi».

CTOUT 1M FOBOPUTb, YTO MOC/E 3TOro Npofdaxu «CTOIMYHOM» Hayanm HabupaTb BbICOTY.

Ho 3aueM 6bino AnckpeaMTnpoBaTb KOHKYPeHTOB? Pa3Be He Morna
nMnopTupoBaBLlas «CTONMMYHYI0» KOMMaHns Pepsico peknamMmpoBaTb ee NpocTo Kak
«PYCCKYHO BOAKY»?

Morna, koHe4YHo. Ho 3To npeanonaraeT onpeaeneHHbIi MHTEPEC CO CTOPOHbI
rokynatenei BoAku, KOTOPOro NOMpPOCTY He CYLLECTBYET.

Kak yacTto, Bbibrpast a/IkorosibHbIE HAMUTKK, Bbl YNTAETE 3TUKETKY Ha 06paTHOI CTOpOHE
6yTbINKM, YTobbI Y3HATb, FAe OH caenaH? bonee Toro, camu Ha3BaHusa {«Samovar», «Smirnoff»,
«Wolfschmidt», «Popov», «Nikolai») cBMAETENLCTBYIOT O PYCCKOM NponcxoxaeHun. CBouM
HeBEPOSTHLIM ycrnexoM «CTonnyHas» 0bs13aHa UCKNOUMTENBHO nocneaHeMy dakTopy.

Jlioasam HpaBuTCs HabnoaaTe 6€33aUTHOCTb BEMKUX U MOTyYnX. OHM C yAOBONbCTBMEM
HabnoaaloT, Kak IoNarTcs 3TM Ny3bipy. (MTO Kak pa3 U NPoM30LLIIo € Ayxamu «Evening in
Paris».)

PaccMOTpuM, Kak pekniama Apyrvx Mapok BOAKW UrpaeT Ha pyKy «CTONMMYHON».
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«To 6bIin 30M10TON Bek Poccum. B To nereHaapHoe BpeMsi Liapb BO3BbILACs Hag ntoabMu. OH Mor
COTHYTb XeNe3Hbl NpYT O rosioe KoneHo. CrnowmnTe cepebpsiHblin pybnb B Kynake. U kak HUKTO
nobun xusHb. OH nun Hacrosuwyto Boaky. Boaky "Wolfschmidt"».

MoToM unTaTenb NepeBopayMBan CTPAHULY U HaTbIKaNCa Ha peknamy «CToNMMYHON»,
rae rosopunock, 4Yto «Wolfschmidt» pasnueatot B JloypeHcbepre, wraT MHanaHa.

C HauanoM BoiiHbl B AdraHncTaHe y «CTOIMYHOM» NosiBUANCh Npo6sieMbl. HO NnLb Ha BpeMs.
Ecnm Tonbko Mbl He BCTYNWUM B BOVHY € Poccueld, 6ypst yTUXHET U «CTONMYHYH0» BHOBb XAET
npoLBEeTaHMe.

Stolichnaya

«Stollichnaya» 3aHsina no3uuuio pycckol BOAKM, HO KOrfa Cny4unncst Kpusuc B AdpraHucraHe,
n3psaHo nepeTtpycuna. MNosieunack HoBas peknama, 6€3 ynoMmHaHnst O pyCCKOM NMPOUCXOXKAEHUN.
3T0 OTKpbINO Aopory «Absolut», Bbllueawei Ha PbIHOK BOAKWU M 3aHSBLUEN Ha HEM IMANPYIOLLYIO
Mo3uLMI0, KOTOPasi MPUHAANEXUT 3TOW MapKe 1 Mo Cell AeHb.

Peno3numoHnpoBaHue umncos Pringle's

Y70 cnyumnock ¢ kaptodenbHbiMK Ynncammn «Pringle's»? MNosaBMBLUNCE Ha pbIHKE «Noj
daHdapbl», obowwealmnecs koprnopaumm Procter & Gamble B $15 MH, «HOBOMOAHBIE» YMMCbI
6bicTpo 3aBoeBanu 18% pbiHKa.

Ho abopureHbl pbiHKa (Thna «Borden's Wise»), ncnonb3ys Knaccuyeckyro
CTpaTernio peno3vumMoHMpoBaHms, BbICTPO «Aanu UM caaumn».

Mo TeneBm3opy ObinM NPOYUTaHbI STUKETKM.
«B ymncax " Wise" cogepxutca: kapTodenb, pacTuTeslbHOE Macso, COMb».

«B unncax "Pringle's" copepxutcs: 06e3B0XKeHHbIN KapTodesb, MOHO-U ANrAMUepUabl,
ackopbuHoBast KUCOTa, BYTUOBLIA FTMAPOKCUAHN30/T»,

Mpopaxu «Pringle's» nokatunuce BHM3. C pecnekTabenbHbix 18% pbiHKa KapTodenbHbIX
yuncos Ao 10%. [laneko-aaneko oT ycTaHoBNeHHoN P&G oTMeTkun 25%.

YT0 CTpaHHO, UCCNeaoBaHNs He BbISIBUMM HUKaKUX Apyrux npobnem. Hanbonee
pacrnpoCcTpaHeHHOM »anobol B OTHOLLEHUN YMNcoB «Pringle's» 6bin0 TO, YTO «Mo BKyCY
OHW HaMOMWHAIKOT KapTOH».

Yero eLe MOXHO 0XnaaTb OT NOTpebUTeNs, KOTOPbIN BUAMT C/IOBA BPOAE «AUIINLEPUAbI» U
«BYTUNOBbI rMAPOKCUAHM301»? BKYC, Kak 1 noboe oLLyLIeHWe, onpeaensieTcs B
YenoBeYeCKOM CO3HaHWMK. Balum rnasa BUAST TO, YTO Bbl XOTUTE YBUAETb. SI3bIK YyBCTBYET TO,
YTO Bbl XESIAETE OLLYTUTb.

Ecnm 6bl BaM NpeanoXunn BbiNnUTb KOGy C OKUCLIO BOAOPOAA, Bbl 6bl HABEpHSIKa OTKa3anucb. B
TO BpeMsi KaK OT CTakaHa BOAbl, BO3MOXHO, NOMy4Mn 6bl YA0BOMLCTBMIE.

Bce npaBunbHO. Pa3HuLbl BO BKyce HeT. Pa3Huua B ronosax.

HenaBHO ruraHT u3 LMHUMHHATN N3MeHWN CBOKO cTpaTernio. Ynncel «Pringle's» crtanu
«MOJTHOCTBIO HaTypasibHbIM» NPOAYKTOM.

Ho ywwepb yxe 6611 HaHeceH. YTO B MONMTUKE, YTO B TOBapax B YMAKOBKE NpPaBuIO OAHO:
npourpan pa3s — npourpan Haecerga. Bo3poantb «Pringle's» byaeT Tak »e CNoXHo, kak
BEpHYTb benny Ab3yr.




I laTeHTbl, TOBapHble 3HaKn vkontakte.ru/club15304123

B KakOM-TO NOTaEHHOM YroJike CO3HaHMs eCTb WTpadHas niowaaka nog
Ha3BaHMEM «npourpasLlume». CTOUT ToBapy NonacTb TyAa, U Urpa npourpaHa.

Bo3BpalLaiTech B nepBbiii KBaapaT U HauMHalTe BCe € caMoro Hadana. C HOBbIM NPOAYKTOM U
HOBOW UIrpoM.

Y KTO-KTO, a Procter & Gamble gomkHa 6biia NOHMMaTL BCHO CUY Pe-Mo3MLMOHNPOBAHMS.
W 3apaHee npeanpuvHATbL Mepbl No 3awmTe «Pringle's».

«Pringle's»

MbI olmnbnucek. MpoLwno BpeMs, HO YMnchl «Pringle's» BepHynuch co cTpaTternen,
roAYepKUBaBLUEN UX peanbHOe OT/IMYKE, a

MMEHHO YyNnaKkoBKy. MM, 0gHaKo, Tak M He yaanock AOCTMYb naepcTea. Pringle's no-npexxHemy
4YUCNATCSA MPOUTPABLUMMM, @ B KaTeropmMm AOMUHUPYIOT «Lay's» n «Ruffles».

PenosnumMoHMpoBaHmne CpeacTea AJist NofockaHus pTa

OfHol 13 Hambonee yCnelHbIX MapKeTUHIOBbIX NporpaMM P&G 3apekoMeHaoBana cebs
KaMnaHusi No NPOABWMXXEHUIO CPeACTBa ANs NOOCKaHMs pTa «Scope». [ns Toro ytobel
peno3uuUnoHMpoBaTh «Listerine», Lapsi ropbl Noa Ha3BaHWEM «ypHOW 3anax u3o pta», P&G
noHaaobmMnock BCEro NnLb ABa C/I0Ba.

<<CTepVIJ'IbHOG AblXaHne».

3T0ro 6bifo0 AOCTAaTOYHO, YTOOLI TOPNEANPOBATL YCNELIHYIO TEMY «BKYC, KOTOPbIN Bbl
HeHaBuauTe ABaXabl B AieHb>» pekaMbl «Listerine».

ATaka «Scope» Nno3Bo/ua BbIpBaTb Y IMAEPA HECKO/bKO NMPOLEHTOB PbiHKA M 3aKPenuUTbCS
Ha BTOPOM MecTe.

OcHOBHbIM MOCTpagaBlwmM B 6uTBe Mexay «Listerine» n «Scope» okaszanoch «rpaxaaHckoe
HaceneHne». Mapku «Micrin» 1 «Binaca» npekpaTuin CBoe CyLeCcTBOBaHWE, a A0NS pbiHKa
cpeacTea «Lavoris» 6blna npakTuyeckn ceeaeHa Ha Het. (CTapas amMepukaHckas
nocnosuua rnacuT: «B 6uTee CIOHOB 60nblUe BCEro A0CTAETCS MypaBbsaM».)

BripoueM, aaBaiiTe roBOpUTb HAYUCTOTY. «Scope» He A0BUNCs Toro ycrexa, KOTopbli
0Xuaancs oT Hero.

Mouemy? OnATb Xe, MOCMOTPUTE Ha Ha3BaHMe.

«Scope»? 3By4nT, KaK Ha3BaHWE HACTONbHOW Mrpbl. HO He Kak MpUSTHLINA Ha BKYC 3yOHOI
3/IMKCUP, C KOTOPbLIM BaM b6bin 6bl 0becrneyeH ycnex y NpoTUBOMNOJIOXHOro nona. Ecnm 6l
«Scope» (BO3MOXXHOCTW, rpaHuLbl — aHrJ1.) Ha3Bany NPUMEPHO TaK Xe, Kak 3ybHyto nacry
«Close-Up» (KpynHbIi NfiaH — aHrf.), ero BeNMKOJENHas cTpaTerust
pe-no3vLUMOHMPOBaHNS NpPUHECNa bbl 3ac/y)KeHHbIe NlaBpbl NobeanTens no obbemy
npogax.

Peno3nunoHpoBaHme unu cpaBHUTENbHAs peknama?

Ycnex «Tylenol», «Scope», «Royal Doulton» n gpyrux nporpamm penosvumoH1poBaHnS
rMopoansT MHOXECTBO aHasiorMyHoM peknambl. B 60MbLUMHCTBE ClydaeB, NpaBaa, B 3TUX
KaMnaHWaX Tepsnacb CyTb CTpPAaTerMn peno3numMoHUpOBaHNS.

«Mbl Nyylle, YeM KOHKYPEHTbI» — 3TO He peno3vuUMOHMPOBaHME. ITO Aaneko He Bceraa
[ECTBEHHas CpaBHWUTENbHAs peknaMa. Peknamoaatesb AOMYCKAET NCUXOMOrMYecKkmin NpocyeT
B
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CBOMX PacCy>XAEHUSIX, KOTOPbIA HE OCTAeTCsl He3aMeYeHHbIM MoKynaTensMin. «Ecnm Bbl
TaKOWN YMHBbIA, OTYEro Xe Bbl He 6oraThi?»
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«Listerine», «Scope»

[lo nosiBneHnst «Scope» Mbl Bbinn YBEPEHbI, YTO Ha pblHKE HET MecTa 3ybHOMY anmKcmpy 6e3
«nnoxoro Bkyca». OgHako komnaHus Procter & - Gamble nowwna Hanepekop crepeoTunam 1
BbINYCTUIA MApKY C MPUATHBIM 3anaxoM. XopoLuas ToBapHas cTpaTernst u xopoluas crpatervs
NO3VLMOHMPOBaHMS. HMKOrAa He 3Haellb, YTO MoyYMTCs, Noka He nonpobyelub. Ecnu Bbl
HaLLIM YHUKAbHYIO MO3ULMIO, Y BaC €CTb BCE LUAHChl CO34aTh YCNELHY MapKy.

B OTHOLWEHNM Ha3BaHWUS Mbl 6bInK He NpaBbl. HblHYe «Scope» MAET rofiosa B rofioBy C
«Listerine». U Bce xe ecnu 6bl HaszBaHWe 6b110 ApYyrnM, «Scope» Mor 6bl BLIGUTLCA B NUAEPSI.

TuUnNUuHas peakuus 3puTeNs Ha Tak Ha3biBAeMbI «BbI30B Pepsi». Peknama koMnaHum Pepsi-Cola
yTBEpPXKAana, 4to bonee nonosuHbl NotTpebutenein «Coke» B AENCTBATENBHOCTM NpeanoYnUTaoT
«Pepsi».

Kak H¥ yaumBuTenbHO, B [lannace, rae Bnepsble BbilM 06bsIBNEHUS C «Bbi30BOM Pepsi», gons
pblHKa 3TOr0 HaNWUTKa AENCTBUTENIbHO BbIPOC/TA Ha HECKOSIbKO MYHKTOB. HO OH HacTosnbko
oTcTaBan ot «Coke», YTo NoKasbHbIA YCNEX HUKAK He MOBMMSIN Ha BEIMYMHY pa3pbiBa Ha
HaLWOHA/IbHOM YPOBHE.

B Hblo-Mopke, KpynHellueM pervoHanbHOM pbiHKe NpOXIaanTenbHbIX HanuTkos B CLLA,
«Coca-Cola» gaxe Bbmrpana.

AHanu3 Apyrvux CpaBHUTENbHbIX PEKMAMHBIX KaMMaHWi NO3BOSISIET BbISIBUTb NPUYMHY UX
HeadeKTUBHOCTU. OHM He Peno3nLMOHUPYIOT KOHKYPEHTOB.

KOHKYPEHT BbICTYMaeT B HUX B KAYECTBE KOHTPOJSIbHOW TOYKM, MO KOTOPOW OLIEHNBAETCS
pekfaMmMpyemMas Mapka. YutaTtensm unm 3puTensiM roBopsiT, HaCKOJIbKO OHa Nydle. Pasymeercs,
MMEHHO 3TOr0 OHM OT peKiaMoaaTenNs 1 XayT.

«"Ban" 6onee apdektneeH, yem "Right Guard", "Secret", "Sure", "Arrid Extra Dry", "Mitchum",
"Soft &Dry", "Body All" 1 "Dial"», — roBoputcsi B 0AHOM M3 pek/laMHbIX 06bSIBNIEHWNIA CpeaCTBa
npoTvB noTa «Ban» (koTopoe caMo cTtousno 6bl 3anpetTuTb (OT aHr. ban — 3anper).

JIeruTMMHO N Peno3vUMOHMpPOBaHNe?

Ecnm 6bl anckpeanTaumst COnepHUKOB 6blla MPOTMBO3aKOHHA, KaXAbIN MONMTUK yXXe cuaen 6bl
B TIopbMe. (A MHOIME MyXbsl U XXEHbl HAXOAUNMUCH 6bl NOA CNEACTBUEM. )

«RC Cola»

B3rnsiHute Ha peknamHoe obbsineHne Royal Crown, yTBepxaatoLee, YTo Mo pesysnbrataMm
munnmoHa TectoB «RC Cola» onepexaeT «Coca-Cola» co cuetoM 57 npotue 43%. A Takke To,
yto «RC Cola» onepexaeT «Pepsi-Cola» B coBTHOWe-HUKN 53 : 47. MoyeMy noTpebuTenn He
[10BepSIOT Noi0bHoIN pekname? OHu roBopsT cebe: «Ecnn "Royal Crown" BkycHee "Coke" unm
"Pepsi", oHa AomkHa 6biTb NUAMPYIOLLEA Mapkoi. MOCKOMbKY OHa TaKOBOWM HE SIBMISIETCS, 3HAUUT,
OHa XyXe».

[OenctButensHo, ®eaeparnbHas ToproBas koMmuccust CLLA 3acny>KMBaeT BCAYECKONM NoxXBaribi
3a OTCYTCTBME 3anpeTa Ha perno3nLMOHMpYIoLLYto peknaMmy. Mo kpaiHein mepe Ha
TenesuaeHun.

B 1964 r. HaumoHanbHas BewartensHas komnadmsa (NBC) cHana 3anpeT Ha CpaBHUTENbHYIO
peknamy. Ho Hu4ero ocobeHHoro He npom3oLwusio. MNMpor3BOACTBO PEKTAMHBIX POSIMKOB CTOMT
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JIOpOro, U Maso KTO U3 peknamoaaTenielt pellnsics Ha BbiNycK cpasy ABYX BEPCUiA: OHOM
Ans NBC n oaHoW Ans Apyrux Tene-u paanoceTeit.
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B cooTBeTcTBMM € npeanucaHmeM OTK B 1972 I. CHAAM 3anpeT Ha UCMNo/Ib30BaHWE B pekiaMe
Ha3BaHWI KOHKYPUPYIOLLMX TOProBbIX Mapok AMepMKaHcKkasl paavoBellaTenbHas koMnarus (ABC)
n komnaHus Columbia Broadcasting System (CBS).

B 1974 r. AMepurKaHcKas accoumaumnst peknaMHblX areHTCTB NpuHsia HOBble Npasnsa
CpaBHUTENbHOM peknambl (MOJHbIA 0TKa3 OT Npeablayluen nonutukm). o storo A AP A
He NpMBETCTBOBASA BbIMYCK CPABHUTENBHOM PEeKIaMbl CBOMMU YSIEHAMM.

B 1975 r. YnpaBneH1e He3aBUCMMOro TeneBuaeHUs BenmkobpuTtaHum Aano 3eneHbii
CBET «Pa3rpoOMHON» peknaMe U Ha TyMaHHOM AnbbuoHe.

Korpa Marikna MepTiunka, pykooantens OTK, crnpocuiun, BbICTYMNAET SN OH NPOTUB peKSiaMbl
C YNOMMHAHNEM KOHKYPEHTOB, OH OTBETWUN: «ABCOMIOTHO HET. Mbl CYMTAEM, YTO 3TO 340POBO>.

3TnKa peno3nLMOHMPOBAHMS

B npowinom peknama cosgaBanach M30/MPOBaHHO. TO €CTb CHavasa U3y4yanucb CBOMCTBA U
0CO6EHHOCTM MPOAYKTa, @ 3aTeM roTOBM/IAch pekiama, CoO6LLaBLIAs O HMUX NOTEHUMANbHLIM
nokynarensm. MpeanaratoT M KOHKYPEHTbI aHANOMMYHbIE BbIFOAbI UM HET, POSIK HE UIpaso.

MpvBEp)KEHLbI TPaAMLMOHHBIX NMOAXOA0B UrHOPUPOBAM KOHKYPEHTOB, @ KaXkaoe 3asiBNieHne
MOXXHO 6bIfI0 paccMaTpMBaTh KaK MpenMyLLeCTBEHHOE. YNOMUHAHWE COMEPHUYatoLLEro
TOBapa CYMTaNoCh He TONbKO AyPHbIM TOHOM, HO U HUKYAQ HE rOAHOMN CTpaTervein.

B 3noxy No3nuUMOHMPOBaHWS, 0AHAKO, NpaBuia Urpbl U3MEHAOTCS. NS TOro YTo6bl 3aHATb
yA06HbIEe NO3ULMK, NMPUXOANTCS 3a4aCTYHO HE TObKO NMOMMEHHO NEPeYUCsSTb KOHKYPEHTOB, HO
M 0TKa3aTbCsl OT MHOMMX CTapbiX NPUHLUMMOB peKambl.

Bo MHOMMX TOBapHbIX KaTEropusix, ¥ UX YACIO NMOCTOSIHHO BO3PacTaeT, NoKynaTesisiM
NpeKpacHO U3BECTHbI BCE BbIroAbl MCMOJIb30BaHMS NPoAyKTa. YTobbl NOAHSATLCS MO TOBAPHOM
NecTHUUE noTpebutens, HeobxoaMMO COOTHECTM MapKy KOMMAHWUM C YXKe 3aHSIBLUMMU ee
CTYMNeHbKM ConepHULLaMu.

OpHako NporpamMmMbl peno3vUMOHMPOBaHUS, 4apOM YTO YCMELLHbIE, MOPOANIN LIENYIO
BOJIHY ano6. Ha noaobHyto TakTUKy CETOBa/IM MHOMME PEKTAMUCTbI.

Mo cnoBaM OAHOro KonupanTepa CTapoy 3aKasku: «BpemeHa nsmeHunucb. Onnata Tpyaa
PEK/IAMHbIX areHTCTB HE COOTHOCUTCS C UX AOCTUXXEHWUSIMU. Tenepb OHW roBOPSIT O TOM,
HaCKOIbKO OAMH MPOAYKT NyULlE UM XyXXe APYroro. 3To NiayeBHast CUTyauusi, @ OCHOBHbIM
AECTBYIOWMM IULIOM SIBNISIETCS TeneBuaeHne. Ha pasnnyHbiX KaHanax KoHKypupyoLme
TOBapbl OYEPHSAIOTCS B I1a3ax MUSIMOHOB 3puTenen. HeobxoanMo NpUHSATL KaKMe-TO 3aKOHbI,
OrpaHWuYMBalOLLME HESTUYHBIN MApKETUHI»,

Peknama «6an» sIBNSIETCS CpaBHUTENBHOM, HO HE peno3numoHnpytollei. Kak cneacreve, oHa
COBepLUEHHO HeadhheKTUBHa B CO3AaHMM NO3uUMM ansa «Ban» no cpaBHEHMIO C OCTasIbHBIMU
feopopaHTamu. Koraa nokynaTteny CMOTPST Ha 06bsiBneHUs Hanogobue 31oro, oHM fobaBnsoT
npo ceb6s: «IMo MHeHuo NpoussoauTens, "Ban" 6onee acddekTuBeH, YeM...» C TakuM xe
YCNEXOM CpefiHWUIA NOTPebUTENb MOXET YBUAETL 3TY peKnamy u ckaszaTb: «"Right Guard"
NPeBOCXOANT TaKylo MapKy, Kak...»

«Ragu», «Prego»

Mpu NpoBeaeHNM KaMnaHUM Peno3nLMOHMPOBaHNS HeobxoamnMo cobnoaaTb 3TUYECKue
MPUHLIMMbI B3aMMOAENCTBUS C KOHKYpeHTaMu. «Ragu» 6bi1 (M OCTaeTcs A0 CuxX nop)
NMAEPOM Cpean CoycoB Afa cnareTTi. Ho ycnelHoe nosmMumoHnpoBaHme coyca «Preqo» kak
«bonee
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ryCTOro» MpUBESO K CYLLECTBEHHOMY YMEHbLLEHUIO AO/M PblHKA OCHOBHOIO KOHKypeHTa. (B
Tenepekname «Preno» cpaBHMBanMch e Mapku.) Heo6XoAMMOCTb Takoro ConocTaBieHNs!
6bln1a Bbi3BaHa TEM, YTO «XKUAKUIA» COYyC Heobsi3aTenbHO MoX. UTanbsHCKM (Mnm
«CTAPOCBETCKUIA») COyC Ans
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CMareTTn Kak pa3 1 JO/MKeH ObITb XMAKUM. PelwainTe caMu. XOTUTe XUOKUA CoyC —

6epuTe «Ragu». MpeanoynTaeTe 6onee ryctoit — BblbUpaiTe «Prego». «CaenainTe
No-CBOEMY>».

«CpaBHUTENbHas pekiiaMa He NMPOTUBOPEYUT 3aKOHY, — YTBEPXAAET NpeaceaaTeslb COBETA
AMPEKTOPOB OAHOIO M3 BeAyLUMX peknaMHbiX areHTcTB CLUA, — Aa Takoro 3akoHa U 6biTb He
AOMKHO. Ho npofo/mkaTb ee B TOM BUAE, B KOTOPOM OHa MCMOJb3YeTCs ceryac, 3HauuT, CTaTb
npeaMeToM HacMellek (KynbTypa, YTOHYEHHOCTb M CKPOMHOCTb KOPMOPAaTUBHOIO NOBEAEHNS).»

MoXKeT, OHO M Tak. HanoneoH nonpan KynbTypy BeAeHWsl BOMH, 3@ YTO M Oblfl Ha3BaH NOTOMKaMU
reHuasibHbIM NMoSIKOBOALIEM.

KynbTypa 1 yTOHYEHHOCTb MOTYT 6bITb BOCXUTUTENbHBIMU KaYecTBaMu, HO TOMbKO He B
pEK/IAMHBbIX BOMHaX.

BonbHO N1 06LLECTBO, YMeHbl KOTOPOro BCEraa roToBbl MOBEPUTL B AUCKPEAUTUPYIOLME
TOBap WM MHAMBMAA 3asiB/IEHNS, HO MOSTHOCTbLIO UTHOPUPYIOT MOSIOXKUTENbHbIE CBEAEHUS?

DTUYHO 1M NOCTYNAlOT ra3eThl, MOMEeLLaoLMe HOBOCTM O KaTacTpodax uim youincTeax Ha
MepBbIX MOSI0Cax, a XOPOLUNE U3BECTUSI — Ha NOCNEAHMX, PSAOM C KOJTOHKaMU CBETCKOW
XpoHukun? (Ecnn ana HMx BoobLue OCTaeTcs MecTo.)

Burger King

C oAHOW CTOPOHbI, B COOTBETCTBUM C Hel B pecTopaHax Burger King Bbl MoXeTe BblbpaTh
WHrpeaneHTsbl Ans rambyprepa. C Apyroi CTOPOHbI, B Hel noapasyMeBanoch, YTo
obcnyxmneanmne B McDonald's ocywectBnsieTcss 6biCTpee NOTOMY, YTO B €e pecTopaHax
npeanaratloTcs CTaHAAPTU3MPOBaHHbIE NPoAYKTbl. HO

«nobesHOro» AN Bcex noaxoaa He cyllecTByeT. Burger King oTkasanachk oT NpoBOANMON
KaMnaHuK Kak pa3 NoTOMY, YTO OHa MPMBOAMSA K 3aMeaSIEHNI0 0BCTY)KMBaHUS NMOCETUTENEN.
Cnegytollas nporpamMma KOMMaHUM Takoke MMena pPeno3vLMOHNPYIOLWMIA XapaKTep U ykasblBana
Ha TO, YTO MSICO B pecTtopaHax Burger King «kapuTcs Ha rpune, a He Ha Macne». OHa xe 1
CTana Hamboree yaauHon ~ pekriaMHON KamMnaHWe 3a BCIO UCTOPUIO CETU peCcTopaHOB 6bICTPOro
obcnyxunsaHua «CBoMM NosiBfieHMeM oHa 06s13aHa Ballell KHUre», — Hanucan Ham B 1982 .
Oxedd Kamnbenn, npeamaeHT Burger King. IMEHHO OH NpeanoXun aBTopam 3TOM KHUMM
paspaboTaTb cTpaTternio npecneaosaHust McDonald's. MpoyTnTe NOCNEAHIO CTPOKY 3TOM rNaBbl.
Mbl NpeanoXunu caenatb 3akycodHble Burger King MectoM ans B3pocibIx «AeTein», a He
UrpoBOi KOMHATOM Anst 2-6 NeTHUX. «[lopacTute 40 BKyca 3a)KapeHHOr0 Ha OTKPbITOM OrHe
Msica, KOTopblii Bbl HaaeTe B Burger King». Mo npeano)XeHuto KnMeHTa Mbl nepeaan
JanbHelnwyo pa3paboTKy nporpaMMbl «JopacTu» pekfiaMHOMY areHTCTBY, KOTOPOE UCMOPTMIIO
BCE, YTO TOJIbKO MOXHO 6bIS10 MCNOPTUTL. Halla nporpaMmMa Tak HUKOrAa M He yBuaena CBeT, YTo
CTasio OfIHMM U3 BEIMYANLLNX pa30yapoBaHUil.

Ecnm 66l He Burger King ¢ ee peno3numoHupytoLlein kamnaHuel «CaenanTe no-cesoemy,
McDonald's no-npexHeMy npeasarana 6bl NOCETUTENSIM €AMHCTBEHHBI BapuaHT rambyprepa.
Mo-cBoeMy. A ceroaHs aaxke knoyH PoHanba MOXET 3aka3aTb cebe rambyprep «6e3 orypLos u
6e3 ketuyna».

BoT ecnn 6bl ewle KTo-HNMBYAb OTKPbIZT peCcTopaHuMK, B KOTOPOM NPOAATCs rambyprepsl
«be3 peten».

Macc-Meamna HanoMUHaIOT CrIETHUL, KOTOpasi XXWUTb He MOXET 6e3 AypHbIX HOBOCTEM.
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Hu OT Bac, HM OT HacC TYT HUYero He 3aBUCUT. Bce NpoMCXoamnT, Kak NponcxoauT.

YT06bl 1O6UTLCS YCnexa B HalleM CBEPXKOMMYHWUKATMBHOM O6LLECTBE, MPUXOAUTCS UrpaThb
MO YCTAQHOBJIEHHbIM, @ HE COBCTBEHHBLIM NpaBuUIaM.

He yHbIBaltTe. B onnTenbHONM NepcrekTBe nydlle AaTb HEMHOTO AUCKpeaUTaumn, YeM
MaccCy HanbILWEHHOCTU U XBacTOBCTBaA.

Mpy YECTHOM W CrpaBeAIMBOM NMOAXOAE PENO3MLMOHMPOBAHME MAET Ha 6naro
CcBO6OAHON KOHKYPEHLIMMN.

9. UMa-orpoMHas cuna

«NMs1 cOBCTBEHHOE» MapKM — 3TO KPIOYOK, KOTOPbIM OHa LIENJISIETCS 3@ CBOKO CTYNEHbKY
TOBAPHOMN NIECTHMLbI B CO3HAHUM MOKyMaTens. B anoxy no3vUMOHNPOBaHMUS MMaBHbIM
MapKETVHIOBbLIM PELLEHNEM SIBMISIETCS PELUEHME O Ha3BaHWM MPOAYKTa.

Yunbsm Lekcnup 6bl HeNpaB: ecnn po3y Ha3BaTb rOSIOBELLKOW, €e 3arnaxX MrHOBEHHO M3MEHUTCS.
Mbl He TO/IbKO BUAMM TO, YTO XXEMaeM NMLUE3PETb, HO U OLLyLLAEM TOT 3anax, KOTOPbI XOTUM
060HSTb. BOT noyemMy eaMHCTBEHHOE BakHOE peLleHne, KOTOPoe NPUHUMAETCS B MapKETUHre
AyX0B, — BbI6Op UX Ha3BaHWSI.

byayT nm ayxu «Anbdpen» npoaaBaThCs TaK Xe XOpoLwo, Kak «Hapnun»? Mol B
3TOM COMHeBaeMcs.

CsuHol ocTpoB B KapnbckoM Mope HUKoraa He NpuBek 6bl TYpUCTOB, ecyi 6bl ero He
nepemmeHosanu B Napagus.

Kak BbIbpaTb UMs

He vwuTe noackasok B NPOLLIOM M He BblIbUpaiTe Ansi CBOEro NpoaykTa MMsi

¢paHuy3ckoro roHwmka (LLespone) nnm goyepn Napuxckoro TOproBoro npeacTaBuTens
(Mepcegec).

BepHoe B MpoOLLIOM pelleHne OTHIOAb He 06si3aTenlbHO cpaboTaeT ceinvac unun B byayluem. B
MPOLLSIOM, KOrAa NpOAYKTOB OblI0 MeHbLLE, KOraa 06beM KOMMYHUKaLMIA He Bbin CTOMb BESIUK,
MMS1 MapKku 6bl10 AaNeKo He TaKUM BaXKHbIM, KaK CErogHsl.

B 1980-x Ir. «NeHNBOE», HNYErO HE FOBOPSILLIEE UMS YXKe HE CNOCOBHO NpobuTbLCs B
yenoBeyeckoe co3HaHue. HaMm HeobxoanMo Takoe MM, C KOTOPOro HAYMHAMOCh bl
no3uUMOHMpOBaHMe. Ha3eaHne, KOTOpoe NepBbIM AOHOCUT A0 NOTpeduTens OCHOBHbIE BbIroAb!
ToBapal

PaHblle, kOraa OCHOBHAas Macca peknambl NybnnMkoBanack B ra3eTax U XypHanax, «Printer's Ink»
661710 XOPOLUMM Ha3BaHUEM AN XKYpHana, NpeaHa3Ha4YeHHoro Ans CneumanucToB Mo pekame.
CeroaHs Ha pekniamMHy0 aBaHCLEHY BblABUHYINCL paamo 1 TenesmaeHne. Mostomy «Printer's
Ink» MepTB, a «Advertising Age» XXMBET 1 NPOLIBETAET.

O[HUM U3 U3BECTHEMWNX M3aaHui B Mupe sBnsieTcs «The Wall Street Journal», y koToporo
BOOOLLE HET KOoHKypeHTOB. Ho «The Wall Street Journal» — Henoaxoasilee Ha3BaHue ans
eXXeJHEBHOWN [eN0BOM ra3eThl, Tak KaK NnoapasyMeBaeT y3Kyto, UCKIOUYNTENbHO
(hnHaHcoBYIO OpueHTaumio. XOTS B HE NPenMyLLECTBEHHO NYBIMKYOTCS MaTtepuarnbl O
6usHece BoobLue.

Takoro poaa HabnoAEHWs! U MO3BONSAIOT HAWTW HOBbIE PELLEHWSI.
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HekoTopble AeNCTBUATENbHO NIOXME HAa3BaHWUS IEXaT Ha COBECTM MHXXEHEPOB M yUeHbIX. Takue
Ha3BaHusl, KaK, Hanpumep, «XD-12». (MpeanonoXxuTenbHo, OHO 0603HaYaeT
«3KCMEepUMeHTanNbHbIA ansaiH N2 12».) Bce 3TM BHYTPEHHUE KOAMPOBKM Ans noTpebutenei
He MMEIOT HW Manewero cMbicna.

Bo3bMeM, HanpuMep, aesogopaHT «Mennen E». Jlioan, Kak n3BecTHO, BCE BOCMPUHMMAIOT
bykBanbHO. «Mennen E» 6611 M3HauYanbHO 0bpeyeH, XoTs 6omKeT NpoaABMKEHUS 1 Bbin
onpeaeneH B pasMepe $10 MnH. [leno B HaseaHuW. [epBOHaYanbHO AaXke B pekname
MPU3HaBanoCh, YTO OHO HECKOJIbKO HEOObIYHO. «BuTaMuH E, HEBEPOSATHO; a eLle 1 Ae3040paHT».

[lencTBUTENbHO, HEBEPOSTHO. M0Nb30BaTLCS UM MOTMYT pa3Be YTO NII0AM, XenatoLwme
MMETb CaMble Kpenkne, camble 340POBble MOAMbILLKM B CTPaHe.

A kak BaM «Breck One» n «Colgate 100»? CerogHs cywecTByeT Macca 6eCCMbICNIEHHbIX MapOK.

Mpy TeX HE3HAYUTESbHBIX OT/IMUMSX B MPOAYKTAX MHOMUX TOBApPHbIX KaTeropui
NnydLlee Ha3BaHWe MOXKET 03HaYaTb PasHULYy B MpoAaXaxX B MUJIIIMOHbI 40JIAPOB.

Koraa ncnonb3oBaTb 6€CCMbICNIEHHbIE HA3BaHUSA

A KaK >Xe 04YeBUAHbIN ycriex KOMNaHuii ¢ TakuMu NpUAyMaHHBIMU U HUYEro He
3Havawwmmm HaseaHuamu, kak Coca-Cola, Kodak n Xerox? Kak um 310 yaanock?

34ecb HaM NpUAETCS NPUHECTN YMTaTensM CBOU U3BMHEHUS. Tenepb Mbl CUMTAEM, YTO UMS
«Time» ny4le, 4eM TMNoBoe HasBaHne «Newsweek». Mbl fyMaeM Takxke, YTO Ha3BaHue
«Fortune» nyuwe, yem «BusinessWeek». OueBMAHbLIN ycnex ABYX XXYPHanoB C TUMOBLIMU NS
CBOEW KaTeropum Has3BaHUSMK BBeS Hac B 3abnyxaeHue. «bapbepbl Ha BXoAe» B XYPHaNbHYIO
cchepy TakoBbl, YTO TUMNOBOE UMS He sBNSETCS bpeMeHeM (Kak, Cka)xeM, B Ntoboi kaTeropum
pacchacoBaHHbIX TOBApOB). B HOBOW KaTeropyMn NpoayKTOB NUTaHWUS UM NIEKApPCTB, Kak NpaBuiio,
BO3HMKAET LeNbli POl TUMOBbLIX TOBAPOB, YTO TOSIbKO 3aMyTbiBAET NokynaTenei. Mapka ¢
TUNOBbLIM Ha3BaHWEM peaKO KorAa CTaHOBUTCS TMAEPOM.

OaHOIN 13 Beluen, 3aTpyAHSIOWMX BOCMPUSTUE NO3ULIMOHMPYIOLLErO MbILLSIEHUS], SIBNSIETCA POsib
BPEMEHM.

KoMnaHusl, kKoTopasi NepBoit NPOHMKAET B CO3HAHWE C HOBbLIM MPOAYKTOM UM HOBOW Maeen,
CTaHOBWTCS 3HaMeHWTON. Kak bl OHa HM Ha3biBanacb: «JIuHabepr», «CMUT» Unn
«bennbepasHck».

«Coca-Cola» 6blna nepsbiM HanNUTKoM Tuna kona; «Kodak» — nepeoit Mapkoli AelleBbiX
¢oToannapaToB; Xerox nepeoi cosgana KonupoBasbHbIN annapaTt B TOM BUAE, B KOTOPOM
Mbl €ro 3Haem ceivac.

Bo3bMeM cnoBo «Coke». Ycnex HanuTka «Coca-Cola» npuBen K TOMY, YTO ero «Kn4ka»
nony4unna To, YTO B CEMAHTUKE HA3bIBAETCS CKPbITbIM CMbIC/IOM,

Bbl 6bl Ha3BaM CBOM HAMUTOK CIOBOM, KOTOPOE 03HAYAET «OCTaTOK OT FOPEHUs Yrnisi B
OTCyTCTBME BO3ayxa»? (B aHrnMickoM s3bike cnoBo «coke» o3Ha4vaeT kokc. — lNpuM. nepes.)
CnoBoM, KOTOPbIM Ha3blBalOT HAPKOTUK KOKaWH?

Ho ckpbIThii cMbicn crioBa «Coke» cTonb cuneH, Yto koMnanum Coca-Cola Heuero onacatbcst
HEraTUBHbLIX KOHHOTALIMNA.

OpfHako HasbiBaTb NPOAYKT BblAYMAHHbIM, 6€CCMBICNIEHHBIM MMEHEM, TaKUM Kak «Keds»,
«Kleenex» nnu «Kotex», no MeHblLeN Mepe, onacHo. CrioBa ToXe NoABePXKeHbI U3HOCY. H oanH
COBPEMEHHbII NNeiboin He Ha3oBET cebs «nnenboem». OTCoAa BO3MOXHOCTb AJ15 CO3AaHMA
HOBOIO Ky/IbTOBOIO XYypHana Afs Monoablx ntoaei. B aTom aene npeycnen «Maxim», KOTOpPOro
«Advertising Age»
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Ha3Ban XXypHanom roga. Hu ogHa mapka He BeyHa. CTapeHuWIo NoABEPXKEHbI TOBaph!,
CTapeHu1Io NoABEPXKEHbI YCITYT U AaXKe MMeHa. YMHas KOMMaHusl He ByaeT TpaTuTb AeHbrM Ha
3aLWMTY MPOLLIOro, a, CKopee, Co3A4acT HOBbIE BO3HMKLLNE B Nepuoj nepemMeH BO3MOXHOCTU.
MzpaTenb «Playboy» aomkeH 6bi1 caM BbIMyCTUTb Takol XypHan, kak «Maxim», u He
MO3BOSIUTb 3aHATb €r0 MECTO KOMY-TO ApYroMy.
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«One» — caMoe ynoTpebnsieMoe B TOProBbIX Mapkax C/loBO M OAHO U3 CaMbIX MIOXWX Ha3BaHMUIM
ans npoaykTta. Baobasok Kk «Pepsi One» (0 KOTOPOM BCE YXe U AyMaTb 3abbliv) CyLLEeCTBYIOT
«Bank One», «Channel One», «CommerceOne», «eOne», «Fiber One», «Global One», «Mobil 1»,
«Network One», «OgilvyOne», »One 2 One», «One Health Plan», «One.Tel», «OneCoast»,
«OnePiont», «OneSoft», «Oneworld, «PureONE», «Purina One», «Radio One», «Schwab
OneSource», «Source One», «Square One», «StratumOne», «VerticalOne», «V-ONE» n
«Westwood One».

TaKylo poCcKOLLb MOXET MO3BOMUTL cebe NM1LLb TOT, KTO NePBbIM NpeasiaraeT MUMIMOHaM
noTpebutenein abcontoTHO HOBbIM MPOAYKT U K TOMY XKe YBEPEH, YTO 3TN MUIMOHbI 3aX0TSAT
ero npuobpectu.

B Takol cuTyauum, KOHEYHO, coraeT ntoboe Ha3BaHue.

Tak uTo NpuaepXXMBanTeCch 06LIMX onucaTeNbHbIX HazBaHU («Spray'n Wash») un
ocTeperanTech NpuayMaHHbIX («Qyx»).

[nsa cnpaBku: B Ka4ecTBe NepBbix BYKB Yalle Bcero ucnonbaytorcs S, C, P,AnT. Pexe Bcero
BcTpevatotest X, Z, Y, Q uK. C 6ykBbl S B aHIIMIMCKOM S13blKe HAYMHAETCS OAHO CNIOBO U3 BOCbMM.
C X — 04HO 13 Tpex Thbicsu.

HeraTuBHble Ha3BaHMUA MOryT 6bITb NOME3HBI

TexHOMorMM COBEPLUEHCTBYIOTCS, MOSIBASIOTCS HOBbIE U YyUlLEHHbIe NPoAyKTbl. OaHAKO MHorue
U3 HUX UMEIOT BPOXXAEHHbIE MOPOKW: BTOPOCOPTHBIE, UMUTUPYIOLLME UMEHA.

BosbMeM MaprapuH. MpoayKT CylwecTBYeT HECKONbKO AECATUNETUI, HO NO-MPEXHEMY
BOCMPUHMMAETCS Kak MMUTaumsi Macna. (Hexopolwo o6MaHbIBaTb MaTyLUKy-Npupoay.)

M3HavanbHO NpaBusIbHO BbiIGpaHHOE MMS MOTJIO pauKasibHO U3MEHUTb Cyabby MaprapuHa?
«CoeBoe Macso», ecTecTBeHHO.

Mcvxonornyeckasi npobieMa Takoro Ha3BaHWsl, Kak «MaprapuH», COCTOMT B TOM, YTO OHO BBOAUT
notpebuTenen B 3abnyxaeHue. CKpbIBAeT NPONCXOXAEHME NPOAYKTa.

Jioboi1 YenoBek 3HaeT, YTO MAC/o AENaloT U3 Mosoka. KTo 3HAET, U3 Yero AenatoT MaprapuH?
MOCKOsbKY MPOUCXOXKAEHWE NPOAYKTa CKPbITO, NOKynaTesb AyMaeT, YTo C MaprapuHoM YTO-TO
SIBHO He TaK.

Hurge 6eccMbiCrieHHbIE MMEHa He MOJb3YHTCS Takol MONyIsSPHOCTbLIO, KaK Y

COBPEMEHHbIX 3/IEKTPOHHbIX KOMMaHWI. 3anOMHUTb UX Ha3BaHUS NMPaKTUYECKN

HEBO3MOXHO.

3Ta naes No3NUMOHMPOBaHUS A0 CUX MOP OCTaeTCs B cunie. MaprapuH Bceraa cumtancs
cypporatoM Macna. MockonbKy M3MEHWUTb ofAHaXabl ChOPMUPOBAHHOE CO3HAHNE HEBO3MOXHO,
CTpaTerveii NpeoaoNieHnst HeraTuBa AO/MKHa CTaTb CMeHa Ha3BaHus. «CoeBoe Macsio» —
HacTosILLEee Macso, TOMbKO CAENAHHOE HE U3 KOPOBLErO MOJIOKA, a M3 60608 Cou.

BbiTawmte TOBAp M3
yynaHa
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MepBoe, yTo TpebyeTcs caenaTh AN NPEOAOIEHNS] OTPULIATENbHBIX PeaKumMii, Tak 3To
BbITALUMTb NPOAYKT U3 YynaHa. Co3HaTEeNbHO MONSIPU30BaTb CUTYaLMIO C MOMOLLbIO TAaKOro
HeraT1BHOIO Ha3BaHusi, kak «CoeBoe Macno».
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3aTeM pa3pabaTbiBaeTCs AONITOCPOYHAsi MporpamMMa Mo3vLMOHMPOBaHUS, YKa3blBatoLlasl Ha
npenMyLLEecTBa COEBOro Mac/a rnepea KopoBbMM. BaXKHbIM MHIPEAMEHTOM TakoW NporpaMMbl
SIBNSIETCS «rOPAOCTb 3a NMPOUCXOXKAEHWE», 61aro, YTo B Ha3BaHWUM ynoMmnHaeTcst cos. (Kak u B
C/lyyae C apaxmcoBbIiM MaciioM, KCTaTu.)

TOT >e NPUHLMIM 3a/I0KEH B CMEHY Ha3BaHWsI NtoAeln onpeaeneHHONW packl C «UBETHbLIX»
Ha «HErpoB», a NOTOM Ha <YEPHbIX».

«Herp» — 3T0 BCe paBHO 4YTO «MaprapuH». CNloBO, KOTOPOE HaBCerAa OTHOCUT YenoBeka K
noasm BToporo copta. O603HayeHne «LBETHOM» HEAOCTaTOYHO NONSPU3YeT cuTyaumto. Kak
6yATO YeM MeHee YerioBeK LIBETHOM, TEM OH Jlyylle.

«YepHblin» — 3TO NpaBWUbHbLIN BbIGOP. OH MNO3BOMSET «rOPAUTLCS YEPHOTON», YTO HEO6XOAUMO
ANs1 pPa3BUTUS paBeHCTBa. («Bbl npeanoynTaeTe 6biTb 6e/biM, 1 — YepHbIM.»)

Bbibrpas Ha3BaHWe A1 NPOAYKTOB MMM NOAENA, He NO3BONANTE KOHKYpPEHTaM He3acy)KEHHO
pe3epBUpoBaTh 3a cO60I HeObXoaNMbIE BaM C/I0Ba. Kak «Macno» B C/lyyae C MaprapvHoM
UMK «caxap» B Clydae C KyKypy3HblM CUPOTOM.

CKOMbKO-TO NIET Ha3aj y4YeHble HaLLIM Crocob M3roTOBMEHUS MOACNACTUTENEN U3 KyKYPY3HOIO
Kpaxmarna. B pesynbTaTe Yero nosiBUNMNCh Takne NPoAyKTbl, Kak AEKCTPO3a, KyKypy3Hblii cvpor,
KYKYPY3HbI CMPON C BbICOKMM COAEPXKaHUEM (PPyKTO3bI.

HeyamBuUTENbHO, YTO TOBapbl C TAKUMW Ha3BaHMSIMU AaXe KOMMNaHUSAMK OTPac/un
BOCMPUHMMANNCh KaK CypporaThbl, BTOPOCOPTHbIE MO CPAaBHEHWIO C CAaxapo30i U «HACTOSLLMM
caxapoM». Mo3aToMy komnaHusi Com Products, oauH 13 KpyrnHEWLMX NOCTaBLUMKOB
KYKYPY3HOro CMpona, pelunsna Ha3blBaTb CBOM 3aMEHUTENN «KyKYPY3HbIMU Caxapamu». ITOT
Lar no3BosI/T KOMMNAHWM YPaBHSATbL KyKypy3y B NpaBaxX C TPOCTHUKOM U CBEKJION.

«PacCcMOTPUM TPU UCTOYHWUKA Caxapa, — FOBOPUIOCh B peksiamMe. — CaxapHblil TPOCTHWK,
CaxapHyHo CBEKJTY U KYKypy3y».

CneumnanncTbl Mo MapKeTUHIY AOMKHbI 3HaTb, UTO PeaepansHas Toproeas kommuccms CLUA
BbICTYMAET 3aLUMTHMKOM Ha3BaHWIM TUMOBLIX NPOAYKTOB MHOMMX oTpacniei. OgHako n ®TK
MOXHO y6eanTb. «ECNM KyKypy3HbI CMPON HENb3s Ha3blBaTb CaXxapoM, MOXHO /N Ha baHke C
cofepXKallumMM ero HanuTKoM nucatb "6e3 caxapa'?»

CneumanbHble rpynnbl NPEKPacHO MOHMMAIOT, KaKyto Cuny TauT B cebe Xxopoluee HasBaHMe.

OTcroga aBmxkeHne «MpaBo Ha XM3Hb» 1 3aKOHOAATENbCTBO €0 A06POCOBECTHOM KOHKYPEHLIMM»,

A KaKoW CeHaTop WM YfeH NanaTbl NpeacTaBUTeNen 0OCMENUTCS BbICTYNUTL NPOTMB 6Unns
noA HasBaHMeM «O KOHTPOSE HaZ 3arpsisBHEHMEM BO3ayXa»?

BbicTynas npoTuB ycTosiBlLENCS KOHLEeNUMM (Hanoaobue «a06poCcoBECTHOM KOHKYPEHLMMN»),
BaXXHO HE MbITaTbCs NEPEMMEHOBbLIBaTL CONEPHMKOB. Bce, yero Bbl 3TUM A06beTECH, —
HEeMoHMMaHWe CO CTOPOHbI CBOEN ayauTOpum.

[ns Toro 4Tobbl NPOTUBOAENCTBOBATb NO3UTUBHOMY OTHOLLEHMIO NOTPEbUTENEN K 3aKOHaM
0 [406POCOBECTHOM KOHKYPEHLMW, OMNMO3ULMS MOMblITanack Ha3BaThb MX 3aKOHaMU «O
LIEHOBOM CroBope». M MpoLusio eLle MHOr0-MHOMO ET, NPeXae YeM 3aKOHbI O
[106pOCOBECTHOMN KOHKYPEHLMK Bbiniv 0TMeHeHbI B 60/blunHCTBe LWiTaToB CLLA.

Jlyywelt TakTKoM ByAeT UCrpaBneHne Ha3BaHus. To eCTb Perno3vLUMOHMPOBaHNE KOHLENUM
C UCMONb30BaHMEM TEX XKe C/I0B, HO C 06pPaTHbLIM CMbIC/IOM.
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«[]06poCcoBECTHLIE [t TOPrOB/IN, HO HEAOBPOCOBECTHLIE AN MOTpebuTenein», Hanpumep.

Ewe nyywe ycnetb neperMeHoBaTb OMMO3ULMIO 0 TOro, Kak Bbi6paHHOE eto Ha3BaHue
«MYCTUT KOPHW» B CO3HaHUM Ny6anku. HasaHWe «LieHOBOW CroBOp» MOr/I0 6bl MCMOJb30BaTbCA
B KayecTBe 6/10KMpYLoLLEeN CTpaTerMm, Ho TONbKO B CaMOM Hauane. Elle ogHo Aoka3aTenbCcTBO
TOro, KaK BaXXHO 6biTb NEPBbLIM.

TpyaHonpousHocuMoe «adpoaMepukaHLbl» 061afaeT TeM NpenMyLLECTBOM, YTO
nepekKsItoyaeT BHUMaHME C LBETa KOXM Ha npoucxoxaeHue. Ewe ogHo cTpaTternyeckoe
yNyuLLEHve.

Ecnu Bbl cobupaeTech M3MEHUTb YKOPEHMBLLIEECS B NIOASX MHEHUE, NEPBOE, C Yero
cneayeT HayaTb, — U3MEHWUTb Ha3BaHMe.

«PaccMOTPUM TPU UCTOYHWKA Caxapa»

Takoe peknaMHoe 06bsiBNIEHME Mbl Npeanoxunmn komnanum Corn Products. aHHas TakTuka, TO
€CTb NOMCK cnocoba ans BbipaBHWBAHMS MUIPOBOMO MOSs, NPUMeHMMa Ans noboro ToBapa,
«KW3Hb» KOTOPOMY M3HaYanbHO «OTPaB/sso» HEraTMBHOE BOCNpusTMe. M He nbiTakTech
roOBOPUTb, YTO Bbl NyYlle. CKaxuTe NpocTo, YTO Balll NPOAYKT Apyroi. ICTOYHMKOB caxapa Tpw.
BblbupaiiTe camu.

[Ossun n Maiikn npotus MNybepta v dnMepa

HecMoTpst Ha pacnpocTpaHeHHoe yoexaeHne, YTo UMsi — 3TO «BCErO JIULb UMS», CyLLEeCTBYET
MHOXECTBO CBMAETENLCTB NPaBOTbl TEX, KTO NPUAEPXKMUBAETCA MHEHMSI O TOM, YTO OT TOro,
KaK Ha30BYT YenoBeKa, BO MHOTOM 3aBUCUT BCSl €r0 XXU3Hb.

[Ba npodeccopa ncmxonorum Mepbept Xapapu v [XoH Makassua NonbITaMch NOHSATb, NOYEMY
YYEHUKM MMIQALLNX KIACCOB BbICMENBAKOT OAHOKIACCHUKOB, MMEIOLWMX HEOObIYHbIE MMEHA.

OHn NnpoBen 3KCNEPUMEHT, B KOTOPOM yunTeENd oueHUBaIn COYMHEHUSA, HanMUCaHHbIE
yeTblpex-n NATUKNACCHMKaMM, HO MOANUCAHHbIE onpeaesieHHbIMK UMeHaMu. [1nsg nnncrtpaumm
npuHUMNa AOCTAaTOYHO B34Tb ABE Napbl UMEH.

HekoTopble COuMHEHUS Bbiny NoaNnCaHbl ABYMS MONyAsipHbIMU UMeHaMu (Jasug v Maikn) v
[BYMS He CTOMb pacnpocTpaHeHHbiMK (Fy6epT 1 dnmep). Kaxkaoe couMMHEHUE OLeHUBanu
HECKO/bKO MPynn yuuTenei HavyanbHbIX Wkos. (Y4acTBOBaBLUME B 3KCMEPUMEHTE
npenogaBaTesin He 3Ha/In, YTO OHM OLIEHMBAIOT HE COBCEM OObIYHbIE LUKOMbHbIE PaboThl.)

MoBepuTe M Bbl, YTO COUMHEHMS], HA KOTOPbIX 3HAYMOCh UMS [3BMA 1 Maiikn, B cpeaHeM
NoJyYnIM HEMHOro 6osiee BbICOKYHO OLIEHKY, YEM COYMHEHWUS OT MMeHM DnMepa u MNybepTa?
«OnbITHLIM YYUTENSAM U3BECTHO, — KOMMEHTUPYIOT 3TV pe3y/bTaTbl YUYeHble, — YTO LUKOSIbHUKM C
nMeHamu Fy6epT unm dnMep, Kak NpaBusio, OKasblBalOTC HeyaauyHMKaM. »

A n3BecTHbIE Noan C HEOBbIYHBIMU UMeHaMK? Ty6epT Xamdpu n Anaait CTUBEHCOH, HanpuMep.
O6a oHM ycTynunun B CBOEM aene obnagatensm.

DTOMY NPUHLUMMY NPOTUBOCTOMUT KpaiHee NpaBoe MosiMTMyeckoe Kpblio. «Accoumaums
COXPaHeHWs UCTOpUN» SBNASETCS PaHATUYHBLIM BparoM rpynn no 3awmrte rpaxxaaHCckux npas.
PaspelumnTb nnm 3anpetnTb

abopTbI?

M CTOPOHHWKK, M NPOTUBHUKM abOPTOB HAXOAST MNO3UTUBHbIE apryMeHTbI, NpeaCTaBAsoWwme UxX
NO3ULMIO B CAMOM BbIrOAHOM cBeTe. /Ms, KOTOpbIM Bbl Ha30BeTe pebeHka, — OCHOBHOE U3
BCEX BalUMX pelueHuid. MoaymaiiTe Hag 3TUM XopolleHbko. 108
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pacnpocTpaHeHHbIX UMeH, a UMeHHO Puuapay (HukcoHy) un AyainTy (Sii3eHxayapy).

NHTepecHo, a ecnn 6bl B BbIbopax y4actBoBann Puuapa Xamdpu n MN'ybept HUKCOH?
Koro Bbibpana 661 AMepuka?

xummu, Oxeppu, Pudapa, JiHaoH, xoH, Oyaiit, Fappuy, ®padknuH. Mocne MepbepTta HU 0AHO
«HeyaayHoe» UMsi He nonano B benbii goMm.

A koro nobeann l'epbept N'yBep Ha Bbibopax 1928 r.? Ewle oaHOro yenoseka
MPOUrPbILLHLIM MMeHeM, Anbdpesa.

B 1932 r., koraa 'epbepT cTonKHyncs ¢ ®paHKIMHOM, OH npourpan. MNpuyem c
60/1bLIMM OTpPbIBOM.

Yero MOXHO aaTb OT YyenoBeka C MMeHeM 3acen? OHO 6bI10 HeyAauHbIM eLle [0 TOro, Kak
koMmnaHusi Ford Ha3Bana uM CcBOW aBTOMObBMIIb. M BHECNIO CBOW BKS1a4 B NMOCNEeAyHOLLY0
MapKeTUHIOBYIO KaTacTpody.

Bo3bMeM nMeHa Cupun n hkoH. Mo MHeHuo ncvuxonora [ssuaa Len-napaa, nioan, KoTopble He
3HAIOT HUKOrO C TAaKMMM MMEHaMK, TEM He MeHee MosaratoT, 4To Cupun fo/mKeH bbiTb
TpycimBbIM, @ [IKOH, 6€3yCnoBHO, 3aCny)XnBaeT AoBepus. Bol BUAMTE TO, UTO XOTUTE yBUAETL. A
Na0Xoe UM Henoaxoasilee Ha3BaHVe Bbi3blBAET LEMNHYI0 peakumio, KOTopas TOSIbKO
NoATBEPXXAAET Balle M3HaYabHOe NpeanosnoXeHue.

dnMep No onpeaeneHnto HeyaaduHuk. CMOTpUTE, OH HE OYEHb XOPOLLO CMPaBIISIETCS CO CBOEN
paboToit. § e roBopun BaM, SniMep — npocToduns.

PoHanbg PeitraH, PobepT Peadopa, Mepunud MoHpo. Annutepaums (Co3By4me HayanbHbIX
COrnacHbIX COCeAHMNX CNOB) — elle OHa XopoLas cTpaTernst Bblbopa MMeHW, NMOCKOMbKY OHa
fenaeT ero 6onee 3anoMuHatoWmMMcs. MNpuyemM 3To BEPHO KaK A5 Ye0BEYECKUX MMEH, TaK
N ANs MapoyHbIX Ha3BaHuin. ObpaTnTe BHUMaHME, YTO aniMTepaums Np1cyLla MMeHam
MHOIMMX 3HAMEHWUTOCTEN.

Mbl HUYEero He NpuayManum, NPocTo coobwmnnmn gakTbl. Ecnv poanTenn aaayT BaMm nogobHoe ums,
yTO Bbl ByeTe Cc HUM aenaTb? BOMbLIMHCTBO M3 TeX, KOro Mbl 3HAaeM, MPOCTO MOKOPUANCH Obl
cyabbe. «3T0 MOe UMSI, C HUM MHE U XUTb». He BanainTe aypaka, UMsi MOXXHO M3MeHUTb. Kak Bbl
aymaete, ctan 61 MapuoH MoppyCoH CaMbiM 3HAMEHUTLIM B UCTOPUN KMHO aKTepoM, ecnu bbl He
M3MeHUN cBoe UMA Ha [koHa YalHa? Mbl Tak He cUMTaeM.,

A 3Ta uUcTopusi Npom3oLuia Ha caMmoM aene. byxrantepa ogHOro M3 Hbto-MOPKCKMX BAHKOB 3Banu
AHr By3ep. Koraa KTo-TO U3 KIMEHTOB CripaluMBa, Kak eMy noobuwarbcst ¢ «MonoabiM
MbsHMUEN», TaK NEPEBOANTCS 3TO UMSI, TenedOoHNUCTKa oTBeYana eMy: «Y Hac Ux TyT NonHo. Bam
KaKOro UMEHHO?».

My6epT 1 Anmep B Hebe
MIMsi — ToYka NepBoOro CONPUKOCHOBEHUSI COOBLLEHNS M YENTOBEYECKOMO CO3HAHMS.

S EeKTMBHOCTb COOOLLEHNSI ONPEAENSETCS HE TEM, XOPOLLO WK MIOX0 Ha3BaHME
B 3CTETMYECKOM CMbicnie. OHa onpeaensieTcs ero YMeCTHOCTbIO.

Bo3bMeM Aana npvMmepa aBnakoMnaHun. YeTbipe BeayLUMX aMeEPUKAHCKUX aBMarnepeBo3UnKa:
United Airlines, American Airlines, Trans World Airlines n...




I laTeHTbl, TOBapHble 3HaKn vkontakte.ru/club15304123

Hy-ka, 3HaeTe N Bbl, Kak Ha3blBAaeTCA «BTOpasi MO BENMYMHE NaccaXmnpckast
aBMaKOMMaHMUS1 Cpean BCEX CTPaH C HEKOMMYHUCTUYECKMMMW NPaBUTENbCTBaMMU», Kak rMacut
OJIH U3 ee C/oraHoB?

MpaBunbHO, Eastern Airlines («BocTo4YHble aBUanMHuUmn»).

Kak 1 y Bcex aBMakoMnaHuiA, y Eastern 66111 xopolune v nnoxue BpemeHa. Ho nnoxmx 6bino
6onblue, Yem xopolmx. 1o pesynbTaTtaMm ONPoOCOB NAcCaXXMPOB B psAY YETbIPEX
HaLWoHasbHbIX aBMakoMmaHmin CLLIA Eastern ctabunbHO 3aHMMaeT nocieaHee MecTo.

Mouemy? Y Eastern permoHanbHOe HasBaHWE, U3-3a KOTOPOro NOTPEBUTENN OTHOCST €€ K UHOW,
HeXenu Takne 6onblune, oblieHaunoHanbHble MMeHa, kak American 1 United, kaTeropum.

Maccaxkmpbl «OTNPABASIOT» €e B KOMMAaHUIO K TakuM aBnanepBo3unkam, kak Piedmont, Ozark
n Southern.

Bbl BUAMTE TO, UTO Xenaete yBuaeTb. ECim naccaxumpy 4TO-TO He NOHPaBWIOChL B paboTe
American nnu United, oH aymMaeT: «4T0 X, 6biBaeT». VcknioueHne s npaemna XopoLEero
cepBuca, KOTOPOE, MO ero MHEHWIO, Koraa-HNbyab A0MKHO 66110 NPOU30MTI.

Henb3s cka3aTb, 4To Eastern He nbiTanack. Heckonbko NeT Ha3ag koMnaHust cobpana noa
CBOMM KPbISIOM JTyYLUMX CMELMANIMCTOB NO MapKETUHIY, Aabbl COBMECTHO HaWTW TOYKY BbixoAa U3
nuke. Eastern 6blia 0AHON M3 NepBbIX aBUAKOMMaHUIM, KOTOpLIE BBENWN ONpeAesieHHY0 OKpacKy
htozenskein 1 XBOCTOB CBOMX aBManalHepoB, Ynydlanu Ka4yecTso 6opTNUTaHNs U oaenm
COTPYAHWKOB B pvpMeHHYt0 yHUopMy. U Bce paam Toro, 4Tobbl AOBUTLCS NOBLILLIEHNS CBOE
penyTauuu.

MNpuyeM B TOM, UTO KacaeTCs AeHeXHbIX pacxoaos, Eastern oTHOAb He CKpOMHMYana. [oa
3a rogoM aBMaKOMMaHMs NO3BoSisNa cebe oanH M3 caMbix B0MbLLIMX PEKNAMHBIX BIOKETOB B
oTpacnu. HegaBHO OHa BblaenMna Ha peknamy $20 MIH.

WTak, 4to 6bl Bbl NOAyManu o6 aBMakoMmnaHum, Kotopasi HasbiBaeTcst Eastern? Kakue peiichl
OHa npepnaraet? Mo Bcemy BoctouHoMy nobepexbto, B Hbto-Mopk, bocToH, ®unagenstuio,
BawuHrToH, Maitamu, He Tak nn?

BepHo, HO ee aBManailHepbl perynsapHo «nocelatoT» U CeHT-Jlyuc, HoBblit OpneaH, ATnaHTy,
Jensep, Jloc-AHpxenec, Akanynbko, Mexuko.

B3rnsiHeM Ha npo6neMy € TOYKM 3PEHUS MLLb OAHOIO FOPOAa, B KOTOPLIA COBEPLUAET CBOM
peiicbl Eastern Airlines, MHanMaHanonmca. U3 MHavMaHanonnca oHa npeanaraeT Takke peichl
Ha ceBep B Takue ropoaa, kak Yvmkaro, Mmnyokn n MmHHeanosnuc. A Taikoke Ha tor, B
JNynceunn, AtnanTy u ®opt-Jloaepaein. Peichkl xe Ha BOCTOK OTCYTCTBYHOT.

A ellle ecTb «MbsiHbIN peic» B CaH-XyaH, KOTOpbI KOMMNaHusa 06cnyxnBaeT yxe 6onee 30 nerT.
Korpa-To et npuHaanexana NbBuUHast 1011 3TOro pbiHka. 3aTeM American Airlines o6beanHunach
¢ Trans Caribbean. W k1o cerogHs uMeeT nydliee Mecto nog conHueM CaH-XyaHa? Ja American,
KOHeYyHo!

C pervoHasnbHbIM Ha3BaHWEM AaneKo He yNeTullb. Ecnm y naccaxmpoB ecTb BbiGop, OHK
OTAQIOT NPEeAnoYTeHNE aBUAKOMMaHMSAM HALMOHaIbHOro MaclwTaba.

Mpobnema pa3saeneHns peasbHOCTU 1 BOCTIPUSTUSE TUMMYHA M ANt MHOMMX APYruX OTpacnen.
MHorue onbiTHbIE CELManMCTbl MO MApKETUHIY pacCMaTpuUBatoT cuTyaumto ¢ Eastern nog
NPSAIMO NMPOTMBONMOJIOXKHbIM YT/IOM.

«bepna Eastern He B Ha3BaHWKU, — roBOPSIT OHW. — A B NJIOXOM 0BCNTY>XXMBaHUW, MIOXON eae,
naoxoM obpalleHnm ¢ 6araxxom 1 yrptoMOCTV CONpPOBOXAAOLWMX». BocrnpusaTtue n ectb
peanbHOCTb.
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YTto Bbl ayMaeTe o Piedmont Airlines? A 06 Ozark Airlines? A 06 Allegheny? (B cooTBeTCTBUM
C pe3ynbTaTaMm ONPOCOB PErynsipHO COBEepLUAIOLLMX NepeneThbl aBuanaccaxupos, 3%
pecrnoHaeHToB n3beratoT American Airlines,

3% — cTapatoTcs He netaTtb camonetamun United. Ho 26% onpoLUEHHbIX OTBETUN, YTO
oHu n3beratot Allegheny, a 38% cTopoHsiTcs Eastern.)

AsunakomnaHus Allegheny gaBHoO yxe BbIbpocuia NoOMOTEHLE Ha pUHT K npeBpaTunack B US Air.
[Oaxe North Centralu Southern Airlines oTkazanuce ot 60pbbbl. B 1979 r. oHM 06bEAUHUANCE U
obpazoBanu koMnaHuto Republic Airlines. BoT Tenepb OHWM pacnpaBaT Kpblibs.

Ee npeanaeHT ®paHK BopMaH (6bIBLLMIA aCTPOHABT) HanMcaa HaM NUCbMO, B KOTOPOM
MpU3HaBas,uTO UX Ha3BaHWE «OTAAET NPOBUHLMAMBHOCTBIO M B HEKOTOPbIX Cyyasx
3aTPYAHSIET NpuBeveHne obLieHaLnMoHaIbHOr0 BHUMaHUS», MNpyu 3TOM OH OTMETWSI, YTO «HaM
ncnonHMnock 47 ner». MNnoxoe HasBaHMe He CTaHOBMTCS JyYlle, CKOSIbKO Obl BpEMEHW Bbl UM
HW NOJIb30BANIUCh.

Mbl pasrnaronbCTBOBaNM M HEMCTOBCTBOBASIM BOKPYr Ha3BaHuMsa Eastern Airlines Ha npoTshkeHun
20 net (go Tex nop, noka B Mapte 1989 r. KOMMNaHMS HaKOHeL-TO He 06aHKPOTUIach).

BnnsHeubl n3 AKpoHa

[lpyryto BecbMa pacrnpocTpaHeHHy NpobsieMy Mbl MPOAEMOHCTPUPYEM Ha NpUMepe ABYX
KOMMaHWI, WTab-KBapTMPbl KOTOPbIX PACMosoXeHbl B I. AKpoHe, wTaT Oraiio.

Yto penatb ¢upmMe, ecnm ee Ha3BaHue {Goodrich) co3By4YHO Ha3BaHMWIO bonee
KpYnHOI KoMMnaHuK, paboTatollei B Tol xe chepe {Goodyear)?

Y Goodrich npobnemMsbl. iccnepoBaHme NokKasbiBaeT, YTO AaXke M306peTn oHa HOBOE KOMeco,
BCe NnaBpbl gocTaHyTcs Goodyear.

PasymeeTcs, B. F. Goodrich 3To noHuMaeT. BOT Kak pyKOBOACTBO KOMMaHMKU Ny6/IM4HO 3asiBUSIO O
CBOE OCHOBHOW NpobsieMe B BbiNyLEHHOM HECKOSbKO IET Ha3ah pekiiaMHOM BykreTe:

Mpoknstue benmkammHa ®paHknmHa Myapuya. Ero ums. Mo 3noi Bone cyapbbl Ha3BaHWE OAHOro
N3 HaWWWX KOHKYPEHTOB OKa3asniocb NOYTW MOSIHOCTLIO COBNAAAIOLLMM C UMEHEM Hallero
ocHoBatens. Goodyear. Goodrich. CrpawwHo noxoxe.

BHu3y 6bina npunucka: «Ecnn Bam Heobxoanma npoaykums Goodrich, npocTo 3anoMHuTeE:
Goodrich».

[OpyrvMmn cnoBamu, npobneMa oTHoAb He y Goodrich. Mpobnema y Bac, y notpebutens.

B. F. Goodrich nepBoi1 13 ameprkaHCKUX KOMMaHUIA NPEAIOXMNA WWHBI C paanasibHbIM KOPAOM U
CTanbHbIM 0604KOM. HO yke Heckosnbko NeT cnycTtst 56% nokynateneit Ha Bonpoc 0 TOM, KTO
NpoU3BOAUT TaKmne NOKPbILLKK, Ha3BanuM Goodyear, KOTopas He NPOAAET UX Ha BHYTPEHHEM
pblHKe. Tonbko 47% pecnoHAeHToB OTBETUAM NMpaBunbHO: Goodrich.

Kak roBopsT B AkpoHe, «Goodrich nsobpetaert, Firestone pa3pabaTtbiBaet, a Goodyear npogaeT».
B 1968 r. o6beM npoaax Goodyear coctaensan $2,9 mnpa, Toraa kak 06bem peanusaumu B. F.
Goodrich 6bin paBeH Bcero nuuwb $1,3 Mnpa. CooTHoweHue 2,2 K 1. Jecatb net cnycts, B 1978
r., aoxoabl Goodyear paBHsiMCb yxxe $7,4 Mnpa, a goxoabl B. F. Goodrich — $2,5 mnpa.
CooTtHoweHue 2,9 k 1. BouctuHy, 6oraTble 6oratetoT. JlIornyHo.

Ho coBceM He fIOrMyHo TO, YTO peknaMa KOMNaHUM-HeyaavyHWLbl He OCTaeTCs He3ameueHHoW. Mx
naesa «Mbl — He OHWU> MOJIb3YETCA 61arockNoHHbLIM BHUMAHMEM npeccol. Ho He noxynaTenel‘/'l
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aBTOMOOUIbHBIX WKH. OaHO Nuwwb Mst 0bpekaeT Goodrich BEYHO NNEeCTUCh B XBOCTE Y
6onee KpynHoOro KOHKypeHTa.
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Allegheny

B 1969 r. Mbl npoBOoAVAN Npe3eHTaumnio ans Mohawk Airlines, 06bsicHSIBLYIO, MOYeEMY
aBMaKOMMaHMN HeobxoaMMO M3MeHUTbL Ha3BaHue. {Mohawk — xopollee Ha3BaHue ans
NpUYecKn, Ho He Anst aBMakomnaHmn.) B 1972 r., korga Mohawk o6bveanHunack c Allegheny
Airlines, Mbl HaCTOMUMBO peKoOMeH0BaNM NocneaHel nepenMeHoBaThcsl. «BaM Bce paBHO
NPUAETCS NepekpawlMBaTh MOIOBYHY CaMOSIETOB», — Obl/T OAWH M3 HaLIMX apryMeHTOB, He
roBops yxe 06 nx npo3suile «Agony Airlines» («AroHupytoLwmne aBuanuHumn»). Ho HeT, nms 6bino
M goporo kak namsatb. (Allegheny, Piedmont, Ozark: 4To 3a Nt060Bb K Ha3BaHWUAM FOPHbIX
MaccMBOB Y ObIBLUMX MWUIOTOB?)

B okTs6pe 1979 r. OHM HaKoHeL NPUMUPUINCE C PeanibHOCTbLIO U M3MEHWIM Ha3BaHWe Ha USAIr.
CeroaHs US Airways ycrnelHo «6opo3anT» Hebo Hag AMEpPUKOMN, B TO BpeMst kak Eastern yxe
3aLW1a Ha nocaaky. Hawm OnnoHEeHTb! BbIABUIaloT OAHU U TE XXe KOHTpapryMeHTbl. Mon aeno He
B Ha3BaHWM, a B TOBape, CepBu1Ce, LieHax. IT0 abconoTHO HeBepHO. [leno B BOCMPUSTUM
npoayKTa, B BOCMPUATAM CepBMCa, B BOCMPUSTAM LieHbl. BMecTe ¢ MnoxmM Ha3saHWeM
BO3HMKAET N M/I0OX0E BOCMpUSTHE.

TpoliHst u3 Tonuao

ECJTM Bac He cMyTUM 6/M3HELbI U3 AKPOHA, TO UTO Bbl CKaXXETE MpO TPOMHIO M3 Tonmao:
Owens-Illinois, Owens-CorningFiberglas u Libbey-Owens-Ford?

TO TOXe Aaneko He Menkue colkn. ObopoT koMnaHum Owens-lllinois oueHnBaetcs B $2 mMnpa,
Owens-Corning Fiberglas — $1 mnpg, ay Libbey-Owens-Ford npnbnuxkaerca Kk Mmunnvapay.

PaccMoTpuM npobnemy nyTaHuubl € TOUKKM 3peHns Owens-Corning Fi

CnoBo «Owens» accoummnpyetcs co wrtatoM UnnmHoic. Owens-Illinois — Hanbonee KpynHas
KOMNaHusi C NpeTeH3nel Ha nms «Owens».

«Corning» yalle BCero CBA3bIBAOT CO CTeknoM. B cocenHeM ropoake KopHuHr (wrat Hito-Mopk)
pacnonoeHa koMnaHusi Corning Glass ~orks, 060poT KOTOPOI NpUBAMKAETCA K MUNIMapay
ponnapos. bnarogaps et «Corning» NpoYHO acCOLMUPYETCS CO CTEKOSbHBIM AENOM.

M uTo octaetcs y Owens-Corning Fiberglas?
Tonbko «Fiberglas» («CTekn0BOIOKHO» ).

B0O3MOXHO, MMEHHO MO3TOMY B pekslaMe KoMNaHum roeoputcst: «Owens-Corning — 3710
Fiberglas». ViHaue roBops, ecnun Bbl MCNOMb3yeTe CTEKN0BO-J1(3KHO, BaM HY>XHO 3aMOMHUTb
Tonbko Owens-Corning.

Bce 6b1n10 661 ropa3ao npolue, ecnv 6bl koMNaHUio nepenMeHoBanu B Fiberglas Corporation.
Torga TOMy, KTO MCMOMb3YET CTEKOBOMOKHO, HE06X0AMMO BYAET NOMHUTbL TOSMBKO
«CTEKNOBOSIOKHO». [laHHbIN War noMor 6bl cpokycMpoBaTb BHUMaHWE Ha OCHOBHOW Lienm
KOMnNaHun. BHOBb NpeBpaTUTb «CTEKTOBOSIOKHO» U3 TUMOBOrO MPOAYKTa B TOPrOBYHO Mapky.

Yto penatb, ecnn Bac 30BYT ['y6epT unm dnmMep unm Balla koMnaHus HasbiBaeTcs Goodrich
nnn Owens-Corning Fiberglas? VI3MeHUTb UMs.

CylecTBYET MHOXECTBO KOMMNaHui, KoTopble, kak 1 6.F. Goodrich, HyxaatoTca B cMeHe
Ha3BaHWs. Bonpoc B TOM, Kak U3MEHWUTb KOpPNOpaTUBHOE MMS? Xyawunil cnocod — npuberHyTb
K yCnyraM CTOPOHHEN upMbl, KOTOpas 3a MUZIMOH A0MNapoB NpuayMaeT BaM HOBOe
Ha3BaHue.
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Tak nony4atoTcs npudyanueble cioBa Hanogobue Agilent, Aventis, Navistar (nocnegHsisi
HefaBHO BEPHYNach K CBOEMY MpeXxHeMy HasBaHuio, International). B aeiictBuTENbHOCTU
HeobXxoanMO Co3aaTb HOBYIO TOProByHO MapKy, KOTOpasi B KOHEYHOM MUTOre B Ha3BaHue (hvpMbl.
Takol cTpaTernein nomkHa Bocrnonb3oBaTbes U B.F.Goodrich. MpuayMaTb XopoLuyto Mapky,
KoTopasi IpUKpoeT cobolt Ha3BaHune koMnaHun. Goodrich no-npexxHeMy nneTeTcs B XBOCTE.

MpeanoXeHne 3By4nT pasyMHO, Ha MPaKTUKE MHOE UMSi 6EPETCS OTHOCUTENBHO PeaKo.
BONbLUMHCTBO KOMMaHWIA YBEPEHbI, YTO 3@ UX Ha3BaHMSIMU CTOWUT BbiCOKasi penyTaumsi. «Hu
MOKYMNaTesnm, HU COTPYAHWKM HAKOTAA He MpUMYT HOBOE UMSI».

A kak e Mobil, kak »xe Uniroyal n Xerox? A kak »xe Exxon Corporation? Bcero nuiib
HEeCKOJIbKO NeT TOMy Ha3ag Exxon 6bina He Exxon, a...

B 1992 r. komnaHus Owens-Corning Fiberglas Bocnonb3oBanacb HalwmM COBETOM U
N3MeHWNa Ha3eaHue. YBbl, HO C TOYHOCTBIO A0 HaobopoT. OHa OTKa3anncb OT CioBa
Fiberglas n npespatunacb npocto B Owens-Corning. 114

Bbl NOMHUTE, KaK paHbLUue Ha3blBanachb 3Ta KoMnaHua? HeT, He Esso, He Humble Oil n He Enjay,
XOTSi B CBOEM MapKeTUHIroBON AesTeNbHOCTU OHa UCNO/b30Basia 3T! Ha3BaHUS.

He Tak gaBHo Exxon Corporation Ha3biBanacb Standard Qil of p Jersey. MoTpsicatolle, 4tTo
MOryT caenaTb HECKOJIbKO JIET M HECKOJMBbKO A01apoB.

3a NJ0XMM Ha3BaHUEM CTOUT UCKITHOUUTENBHO HU3Kas penyTtauus. Eciv nMs koMnaHum
HUKyZa He roauTcs, ee fena uayT Bce xyxe un xyxxe. Korga HasBaHue 4To Hajo, Aena nayT B
ropy.

«KOHTMHeHTanbHas» nyTaHuua

Bbl 3HaeTe, B UeM pa3HuLa Mexay KOMMaHWen cTouMocTbio B $3,9 Mnpa. noa HasBaHueM The
Continental Group, Inc. n koMnaHueli ¢ Ha3BaHueM The Continental Corporation cToMMocTbio B
$3,1 mnpa.? BoT 1 60/bLUNHCTBO OMPOLUEHHBLIX HAMM 3HAKOMBbIX 3aTPYAHUIMCH C OTBETOM.
Mpuwnock pacckasatb MM 0 ToM, YTo Continental Group — KpynHeWnwniA B Mupe
NPOU3BOAUTESb XECTSIHbIX U antoMUHMEBLIX 6aHoK, a Continental Corporation — kpynHas
CTpaxoBasi KOMMaHus.

«AXx, pa. baHku "KoHTuHeHTan" n crtpaxoBku "KoHTMHeHTan". Tenepb 1 NOHMMalo, O Kakux
KOMMAHUSIX MAET peyb».

Mo4yeMy OHM OTKa3asmncb OT C/I0B «Camn» M «insurances B Nosib3y aHOHUMHOCTY «groups M
«corporations? O4eBUAHO, YTO 3TN KOMMaHWK NPOAAIOT HE TONIbKO GAaHKM U CTPaxoBble MOJIUCHI.

Ho MOXHO I AOBUTLCA MHAMBUAYANBLHOCTM C HAYEro He BblpaXkatolwmMM Ha3BaHueM? Bpsig nu,
0CO6€EHHO eC/n yHeCTb CyLIeCTBOBAHWE APYTiX KOMMaHMEN C NPETEH3NSAMM Ha
«KOHTMHEHTaNbHOCTb». B nepBayto

Mpouecc naMeHeHnst HaseaHua koMnaHum Exxon (6biBwas Standard Oil of New Jersey)
0Ka3asncst OAHMM U3 caMblX 6ECKOHMNNKTHBIX, YEMY CnocobcTBOBanu cneaytowme dakropsl. (1)
PasMep komMnaHuK. B HacTosiliee BpeMs Exxon sIBNsieTcss YeTBEPTON MO BETMUYMHE KOpropaLmnei
B AMepuke, a nocne cnusiHus ¢ Mobil oHa aomkHa BbIMTU Ha BTOpoe MecTo. Koraa KpynHas
KOMNaHUs U3MEHSIET Ha3BaHWe, 3TO NpUB/EKaeT

OrpoMHOE BHMMaHWe Macc-Meama. Apyrumm cnosammn, CMW penatoT 3a Bac BCto paboty. (2)
CxoacTBO HasBaHUiM Esso 1 Exxon. MoTpebutenb MoXeT cBA3aTb MX ApYr ¢ ApyroM. (3)
Busyanusaums HoBoro nMeHun Exxon. CunbHelwee BreyaTneHne Ha noTpebuTenel
npou3sena akums, Koraa 3a OaHy Ho4b OblIM M3MeHEHbI BbIBECKM Ha ThiCAYaX 3arnpaBOYHbIX
CTaHLWMI.

10. JloByLwika 6e3bIMSAHHOCTHN
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«5 oTnpaenstock B J1. A., — MOXET CKa3aTb PyKOBOAUTENb KOMMaHUW. — A 3aTeM nosnevy B
HbtoMopk.» MNoyeMy Jloc-AHmkenec Yacto HasbieatoT J1. A., HO Hbto-Mlopk He cokpallaloT
NpaKTUYeckn HUKOraa?

«$] pabotan B GE Heckonbko net, a notom nepetuen B Western Union». Mo4yeMy koMnaHWiO
General Electric Ha3biBatoT GE, HO Western Union mMano kto 3oBeT WU?

General Motors yacto Ha3biBatoT GM, American Motors 4acTo Ha3biBaloT AM, HO HUKTO
He Ha3biBaeT Ford Motor ab6peBuaTtypoii FM.

(DoHeTMYeckass CKoponuchb
30ecb NPOSIBNSETCS NPUHUMIN (DOHETUUECKOWN CKOPOMUCK.

«Ra-di-o Cor-po-ra-tion of A-mer-i-ca» — B 3TOM Ha3BaHun 12 cnoros. HeyaneuTensHo,
yTO 6OSBLUMHCTBO NtoAEN CoKpallatoT ero Ao R-C-A 13 Tpex c/oros.

Gen-er-al E-lec-tric — wectb cnoros, NoaToMy 601bLIMHCTBO MOMb3yeTcs abbpesnaTypon G-E,
[Ba crora.

Gen-er-al Mo-tors 4acTo Ha3biBaloT NpocTto GM. A-mer-i-can Mo-tors yacto Ha3biBatoT AM. Ho
Ford Mo-tor noutn HMKOraa He Ha3biBaloT FM. [loctaTouHO oaHOro cnora «Ford».,

Korpa ¢oHeTnueckoe CoKpalleH1e He YCKOPSIET MPOU3HOLLEHNE, HOMBLUMHCTBO M3 HAac HMKOraa
He npuberatoT K uHMumanam. Yto-New York, yto N.Y. — Bce paBHO ABa cnora. [1oaToMy XoTs B
nmcbMe abbpesuatypa N.Y. NCNonb3yeTcs A0BOSIbHO YacTo, B YCTHOM peyn OHa NpaKTUYecKu
OTCYTCTBYET.

B Ha3BaHuuM ropoga J1oc-AHA-Xe-nec YeTblpe cora, N03TOMY 4YacTo MCNOoNb3yroT nNpocTo J1. A.
Kctatu, CaH-OpaH-Lnc-Ko, TOXXE ASIMHON B YETbIPE C/lora, HUKOrAa He cokpallatoT Ao «C. O»,
Moyemy? [ns 3TOro CyLIECTBYET uaeanbHOe CNoBo U3 ABYyX c/ioroB («dpucko»). Mo 3o xe
NpuYmnHe Noan HasbiBaloT Hbto-[xepcn «[brep-cn» BMecTo «H. [hi».

Korga cnoBo v ero abépeBmatypa MMEIOT paBHYO (DOHETUYECKYIO ASIMHY, NIOAN
BCEraa MCMonb3yloT CaMo CI0BO, @ HE UHWLMANbI.

®oHeTnyeckas AnmMHa MOXeT bbb 06MaHumMBa. VHuumansl WU Ka)kyTcs HAMHOrO Kopode
AnnHHoro Western Union, HoO 41cio €noros B HUX COBEpPLUEHHO OAMHaKoBo. «Double-UU».
Western Un-ion. (3a nckntoueHneM W, Bce 6ykBbl aHIMIACKOTO andaBnTa NPON3HOCATCS B
OQMH cnor.)

Ecnv nokynatenn BOCMPUHMMAIOT Ha3BaHWUS KOMMAHWUIA C TOUKK 3peHust OHETUKN, TO CaMK
KOMMAHUKN CMOTPSAT Ha HUX MHade. Vx 6orblle MHTEPECYET BM3YyallbHOE BOCNPUSITUE: Ha3BaHUE
JIO/DXHO B NEpPBYI0 oYepe/lb XOPOLIO BbIrNSAETb, @ Kak OHO 3By4uT, Aeno aecstoe. M B 3ToM
nX owwmbkKa.

Bu3yanbHas ckoponucb

B aHanormyHyio NoBYyLLKY MomnagaloT n busHecMeHbl. [epBbiM B 060pOT nyckaeTcs uMs. Ecnm B
Hayane cnyxebHoi kapbepbl Monioaoi paboTHUK General Manufacturing Corporation 3oBeTcst
2aMyHAoM [xepanbaoM bpayHoM, TO BMOCNEACTBMM BO BCEX BHYTPEHHUX MUCbMaXx M 3anmcKax
OH npespallaetcs 3. k. bpayHa ns GMC.
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Enu Bbl XOTUTE BbITb M3BECTHBLIM, OCTEpPEraTech MHMUMaNoB. MosToMy-To rybepHaTop
SamyHa xepanba bpayH nackoBo Ha3biBaeT cebsi Ixeppu bpayHoM, a He 3. k. bpayHoM.
AT. M. KeHHegn n k. 2. KapTtep nssectHbl kak Teg KeHHean n IxxnumMmmn Kaptep.

A kak xe ®. A. P. n Ix. ®. K.? NpoHns cuTyauumn B TOM, 4TO, A0OpaBLUINCL A0 BEPLUMHBI U CTaB
M3BECTHbIM, MHULIMANAMM MOXHO MOJIb30BaTbCA 6e3 Bcsikoi onacku. ®paHknuH JenaHo
Py3genbT n [koH Guumkepans KeHHeam cMOrnv nonb30BaTbCs CBOMMU MHMLMANAMM TOJTbKO
rocne Toro, Kak NpPeBpaTUANCL B 3HaMeHUTOCTe. Ho He paHblue.

[lanee HacTynaeT Yyepes Ha3BaHUsi KOMMNaHWU. To, YTO MOHAYasy CNYXUT BU3yasibHbIM
COKpaLLEeHMEM ANst SKOHOMUM BPeMeHU M ByMaru, NocTeneHHO NpeBpaLlaeTcs B
MOHOrpaMmMy ycriexa.

IBM, AT&T, ITT, P&G, 3M. Mopoit kaxeTcs, YTo nonagaHue B cnMcok «500 nyylumnx» ypHana
«Fortune» 3aBMCUT OT HanMuns y3HaBaeMbIX MHMLMaNoB. Ocoboro MMeHN, KOTOpOEe FOBOPUT
MUPY, YTO OHW «CAENann 3To».

Moatomy cerogHs mMbl uMeeM RCA, LTV, TRW, CPC, CBS, NCR, PPG, FMC, 1C Industries, NL
Industries, SCM, U.S. Industries, AMF, GAP, MCA, ACF, AMP, CFIndustries, GATX, UVIndustries,
A-T-O, MAPCO, NVF, VF, DPF, EG&G 1 — HeBeposiTHO, HO cakT, — MBPXL.

MpuyeM Bce 3TO OTHIOAb HE Manou3BeCcTHble (hMpMbl. Bce OHM B HacTosILLee BpeMsl YNCATCS B
cnvcke 500 KpynHeNLWMX npoMblLLfieHHbIX kKoMnanuid CLLIA, O6beM npoaax camMon «MasieHbKoW»
13 nepeuncneHHblx, EG&G, coctasnn B 1980 r. $375 MiH, a uMcno ee paboTHUKOB gocTurio 13
900 4yenosek.

Ecnm ans kaxkaon U3 abbpesumaTyp cnvcka «500 nyylumnx» B3sTb CNeayHoLLYO Mo BENUYMHE
KOMMaHMI0, TO NoNyuuTcs cneaytownii nepederb: Rockwell International, Monsanto, National
Steel, Raytheon, Owens-Illinois, United Brands, American Cyanamid, Reynolds Metals, H.J. Heinz,
Interco, Hewlett-Packard, Carrier, Mormon, Polaroid, Diamond International, Blue Bell, Sperry &
Hutchinson, Witco Chemical, Spencer Foods, Pabst Brewing, Cabot, Hart Schaffner & Marx,
Culter-Hammer, Gardner-Denver, Questor, Arvin Industries u Varian Associates.

B kakoM crnmcke BaM U3BECTHO 6onblie MMeH? Bo BTOPOM, KOHEYHO.

KoHeuHo, BaM 3HAKOMbl U MHOMME U3 Ha3BaHWI-abbpesnaTyp, Hanpumep RCA nnn CBS. Ho,
kak ®@. . P. n k. ®. K., 3T KOMNaHuM 6bInn N3BECTHBI ELLE 10 TOr0, Kak OHWU CMEHWN CBOU
NOJIHbIE HA3BaHUS! Ha COKPaLLEHUS.

Kakve koMnaHum pactyT bbicTpee? OnsiThb e Te, KTO UCMOsb3YET MOJHbIE Ha3BaHUs.

YTobbl NPOBEPUTL 3TO YTBEPXKAEHWE, Mbl NPOBENN OMNPOC Ha TEMY U3BECTHOCTU <MOJTHLIX» U
«COKpaLLEHHbIX» KOMMaHWA cpeau NoanMcYMKoB XypHana «Business Week». Ero
pesynbTaTbl CBUAETENLCTBYIOT 06 OFPOMHON LIEHHOCTM MOJSTHOTO MMEHM.

CpepHsas 0CcBeAOMNEHHOCTb PECMOHAEHTOB O KOMMAHMUAX, 3aMEHUBLUMX MMEHA MHULIMANamu,
cocTtaBuna 49%. CpeaHsisi 0CBEAOM/IEHHOCTb O COOTBETCTBYIOLLEN Ipyrne MOJIHbIX Ha3BaHWM
paBHsinacb 68% (T0 ecTb Ha 19% 6onblue).

UYTto nobyaaeT KpynHble KOMNaHUM K KOPNopaTUBHLIM caMoybuincTeaM? Bo3MOXHO, TO, YTO
BbICLLUME PYKOBOAMTENN HACTOMbKO NPUBLIKAIOT K UCMOb30BaHWI0 abbpeBnaTyp B CBOeN
BHYTPEHHEN [0KYMEHTALIMK, YTO HAUYMHAIOT AyMaTb, BYATO BCe 3HAOT cTapyto Aobpyto MBPXL
A ellle OHV HEeNpaBW/IbHO NMOHUMALOT MPUUMHBI YCNEeXa TaKMX KOMNaHui, kak IBM u GE.

B oTcyTCTBME NpsIMbIX AOPOT K yCrnexy
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[ns Toro 4TobkI C YCNEXOM MOJb30BaTbCs CBOMMU MHMLMANAMMU, KOMMAHUS AO/MKHa ObiTb
LUMPOKO U3BECTHON. HW Y KOro He BO3HWUKHET COMHEHWI, YTO NpWU BUAE UHUUManoB «GE» B
Halleil NaMAaTM MrHOBEHHO «BCMJblBAOT» cioBa «GeneralElectric».
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Yenosek He cnocobeH npaBuibHO OTpearMpoBaTh Ha COKPaLLEHUE, eCqv He 3HAET, UTO 3@ HUM
cTout. AMepukaHckne degepanbHoe 610po paccnefoBaHuin U Hanorosoe ynpasneHue
N3BECTHbI KaXAO0MY, NO3TOMY Mbl 6€3 Tpyaa y3HaeM abbpeBunatypsl FBI u IRS.

CnoxHee c abbpesunaTypoit HUD. MouyeMy? MoToMy 4TO 60MbLIMHCTBO N0AEN HE3HAKOMbI CO
CKpPbIBAOLWMMCS 3@ HUM MUHUCTEPCTBOM XWNLLHOIO CTPOUTENbCTBA U FOPOACKOrO pa3BUTUS.
MoaTtomy ecnn HUD cTpemutcst kK 60/blUEN N3BECTHOCTM CPean HaceseHusi, eMy Heobxoanmo
CHavana caenatb M3BECTHbIM Ha3BaHWe «XKUAULLHOE CTPOUTENbCTBO M MOPOACKOe pa3BuTue».
Mcnonb3oBaHuWe e ToNbKo cokpalleHunst «<HUD» 6ecnonesHo.

KoMmnaHust General Aniline & Film Hukoraa He nonb3oBanacb 0co60i U3BECTHOCTLIO. Koraa oHa
CMeHuna Ha3BaHue Ha GAF, ctano scHo — 1 He byaeT. Tenepb, koraa GAF ctano
MOJSIHOMPABHLIM Ha3BaHNEM KOMMaHWK, y NOKynaTenen He 0CTanocb BO3MOXHOCTU Y3HaTb, UYTO
)Xe CTOWUT 3a 3TUMM ByKBaMMm.

AndaBUTHBIN «Cyn» NPOYHO BOLLEN B «MEHIO» MHOTUX COBPEMEHHbIX KOMMaHWi. OHU He
AyMaloT 0 TOM, Kak 6yayT No3vMuUMOoHMpoBaTb cebs B CO3HaHUK ntoaen. OHWM CTaHOBSITCS
)XEPTBaMW CErofHsILLIHEN npudyabl.

M HasbiBaeTCs 3Ta NpUYyaa, NOHATHO, «MHUUManm3aumsa». NMocmotpute Ha RCA. Bce 3HatoT,
yTto RCA 0603Ha4aeT Radio Corporation of America. [03TOMy KOMMNaHWUS MOXET MOJb30BaTbCA
abbpeBMaTypoit, Tak kak B CO3HAHUM NOAEN OHa HEMEASIEHHO acCOLMMPYETCS C €€ MOJHbIM
Ha3BaHWeM.

Ho uto 6yaet Tenepb, koraa RCA topuandeckun nepenmeHoBaHa B RCA? Huuero. Mo
KpaliHel Mepe creaytolme NeT AecsTb Un oKkoso Toro. CroBa yxke 3aKpenunnck B ymax
MUSIIMOHOB Ntogen. M ocTaHyTca TaM, YTo 6bl HA CTyYMOCh.

A HOBOe nokoneHue nokynaTtenen? YTo noayMatoT OHM, Koraa yBuasT
He3HakoMylo abbpesunaTypy RCA?

PUMCKO-KaTONMYeCKMin apxmenmckon?

Ha3sBaHWe B NO3NLMOHNPOBaHUIM — BCE PaBHO YTO MMSI B XXM3HM YesioBeka. OnpeaensieTcs pas,
a CY>XUT Aonro. MpUHSTbIE CEroaHs peLeHnsl O Ha3BaHUM MOTYT NPUHECTU CBOW NIOAbI WL
yepes MHOro, 04YeHb MHOIO JIET.

Co3HaHue «IIobuT yluamu»

OcHOBHas MpMYMHa CTOMb YacTbiX OLIMGOK NpU BbIGOPE Ha3BaHWUS KPOETCS B TOM, YTO
PYKOBOAMTENN KOMMNaHWI He B cuax BblbpaTbCst U3 OFPOMHbIX ByMaXkHbIX rop. MucbMa,
[OKNafHble 3anncky, OTYETbI. A NPUBLIKHYB NS1aBaTb B MOPE Moj Ha3BaHMeM «Kcepokc», MHOTue
3abbIBaloT, YTO CO3HaHME paboTaeT Ha CiyX. YTo6bl NPOM3HECTM CI0BO, Mbl CHaYana AO/KHbI
nepeBecTv 6ykBbl B 3BYKW. MO3TOMY-TO AETU WeBENsT rybamu, koraa umTatoT. Koraa Bbl 6biim
pebeHKOM, Bbl CHavasa y4mMnmcb roBOpUTDL, a NMOTOM YnTaTb. MpUYeM yntanm Bbl MEANEHHO U
HanpsKeHHO, FPOMKO MPOM3HOCS CN10Ba, Kak 6yATO 3acTaBnssl CBOe CO3HAHWE COXPaHUTb B MO3ry
UX 3By4YaHwe.

HayunTbcs roBopuTb ropas3ao npoLle, YeM HayuMTbCs YMTaTb. Mbl COXpaHSieM B MaMsTH 3BYKH,
yTO6bI 3aTEM, C MOBLILIEHNEM MEHTASIbHOW F'MOKOCTM, BOCNPOU3BOAUTL UX B PA3NYHbIX
KOMBUHaLMSIX.

Mo Mepe pocTa Bbl yUMTECH MEPEBOAUTL HanevaTaHHbIE C/IOBA B HEOHXOAMMbIE CO3HAHWIO
ayamodopMbl Tak BbICTPO, YTO CaMM NepecTaeTe 3aMeyaTb 3TOT MpoLiecc.
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MoToM Bbl y3HaeTe, 4To 80% WHMOPMaLMK NOCTYNaeT B CO3HAHME NOCPEACTBOM BU3yasibHOMO
BOCNpUATUS. KOHEYHO. HO uTeHne aBnseTcs MMilb OAHUMM U3 COCTaBASOLMX MpoLecca
06yueHns. OcHoBHas Macca MHGOPMaLUMM BOCNPUHMMAETCS Yepe3 Bu3yasbHble 0bpasbl, He
TpebytoLme YTeHns: B TpaguLUMOHHOM NOHUMaHWMK. K npumepy, Koraa Bbl y3HaeTe
3MOLIMOHAJIbHOE COCTOSAHWUE APYroro YenoBeKa, «4nTas» ero XXecTbl 1 MUMUKY.

Korza 4YenoBek YMTaEeT C0Ba, OH HE MOHUMAET UX 3HAYEHUsl A0 TeX Mop, NMoKa B MO3ry He
BKJTIOUUTCSI BM3yasibHO-Bep6asibHbIN NepeBoAYMK, NO3BONSIOLMIA «HAPUCOBATL»
3BYKOBYIO KapTWHY TOrO, YTO Bbl BUAMTE.

Tak My3blKaHT YYUTCSl YUMTaTb HOTbI M C/bILATb My3bIKy, Kak 6yATO KTO-TO pSiilOM UrpaeT
MEsIoAMI0 Ha HACTOSILLEM MHCTPYMEHTE.

MonpobyiiTe 3anoMHUTL CTUXOTBOPEHWE, HEe YnTasi ero BCyX. Bbl ybeamTech HaCkoNbKo
MpoLLe OHO 3ay4MBAETCS, €C/IN NOAKPENSTb CTUXU 3BYKOBbIM KOMMOHEHTOM, JI061MbIM
«S13bIKOM>» YEJI0BEYECKOr0 CO3HaHMSI.

BOT noyeMy He TOSIbKO MMEHa 1 Ha3BaHWs, HO M 3arofI0BKM peKiaMHbIX OﬁbﬂBﬂeHMVI, cnoraHbl n
obuime naen oomKHbI NPoOBEpSATLCS Ha NpeaMeT MUX 3BYKOBbIX KayecTs. [laxke ecnu Bbl
HaMepeBaeTEeCh UCMOJIb30BaTb UX TOJIbKO B NMEYaTHbIX MaTepnanax.

Kak, no-Bawemy, 'ybept n dnmep — 3T0 Nnoxue uMeHa? Ecnu aa, To Bbl, AOMKHO ObITh,
nepeBenu C/oBa B UX 3BYKOBbIE 3KBMUBasEHThI. [ToTOMy 4To Ha bymare u 'ybepT u dnmep
BbIFNSASAT HENnoxo. BOT TONbKO 3By4YaT OHM Kak-TO He TaK.

B HEKOTOPOM cMbIC/e AOCAAHO, YTO MeYaTHble Meama (raseTbl, XypHasbl, Hapy>XHas pekniaMa)
MOSIBUINCL paHblue paano. Pagno sIBNSieTCsl Ha CTOSILLMM NMEPBUYHBLIM CPeACTBOM MHGOpMaUmn.
A neyaTb — abcTpakumns 6onee BbICOKOrO YpOBHSI.

Ecnu peknamMHoe cooblueHne n3HauanbHO COCTaBSIETCA ANS Paamo, B NEYATHOM BUAE OHO
AOIDKHO «3By4aTb» Nydlle Apyrvx. XOTs Ha NpaKTUKe Mbl 06bIYHO MOCTYrNaeM Hao6bopoT.
Mbl CHauana co3aaeM raseTHoe 06bSABIEHME, @ 3aTEM 3aMyCKaeM ero coaepxaHue B acmp.

Korga Ha3BaHue ycTapeBaeT

Elle oaHa npuumHa, no KOTOPOW KOMMaHUM 3aMeHSIIOT CBOM Ha3BaHuWsl abbpeBnaTypamu,
3aK/II0YaETCS B yCTapeBaHMM caMoro uMeHu. RCA BbIMYCKAET He TOSIbKO paanonpUeMHUKN, HO
N MHOXECTBO APYrMX TOBapoOB.

A kak 6bITb koMnaHun United Shoe Machinery? OHa npeBpaTunack B KOHrnomepart. bonee Toro,
PbIHOK 060pyAOBaHMA Ans nowwmnsa 06yBM 3amnonHKIa MMNOPTHAs NPOAYKLIMS, NOMHOCTbLIO
BbITECHMB aMepuKaHCcKyto. YTo aenatb? OHK Bbibpanu npocteiwmnin nytb. United Shoe Machinery
nepeunmMeHoBaHa B USM Corporation. C Tex Mop 0 Heil HUKTO HUYEro He CAbllwar.

Smith-Corona-Marchant — elle ogHa yTpaTusLuasl CBOKO KOpNopaTUBHYIO
NHAMBMAYaNbHOCTb hupMa. Obpa3oBaBLIasiC B pe3ynbTaTe CIMSHUIA, OHA HUKOrAa He
Jenana HY KOpoH, HY MapLueit. Mo3ToMy HasBaHMe 6bIfo peLleHo CoKpaTUTb A0 SCM
Corporation.

Mo naee, n SCM, n USM xotenun n3baButbCs OT MPOLLSIOrO, U3MEHUTb YCTapeBLUMIA 0BMKK.
Ho pobunucb npsiMo NpoTMBONOOXKHOMO pe3yfbTaTa.

Yenosek He MOXeT 3anoMHuTb USM, He BblyamB 13 noacosHaHus United Shoe Machinery.

Y RCA, USM 1 SCM ecTb x0T$ 6bl 3¢hhekT hoHeTMYeckon ckoponucu. bes Hee Bce 6b1510 bl
cnoxxHee. MHoro, MHoro cnoxHee. Korga Corn Products Company nameHuna ceoe HasaHue Ha
CPC International, ab6pesnatypy CPC HUKTO He npu3HaBasn. POHETUYECKN OHa HE KOpPOYe, YeM
Cot Products. /1 Tam, 1 Tam N0 Tpu cnora, No3ToMy A0 NepenMeHoBaHns uHuumanammn CPC
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MPaKTUYECKN He Nonb3oBanuce. Cnpocute Ntoboro GusHecMeHa, 3HaeT M OH KOMNaHMIO
CPC International. HaBepHsika oH 0TBeTUT: «A, Bbl MMeeTe B Buay Com Products
Company?».



I laTeHTbl, TOBapHble 3HaKn vkontakte.ru/club15304123

Mbl NIMTaeM MaHWaKanbHYO CTPacTb K MHUUManNaM. M nepBblit BONPOC, KOTOpbI cebe 3aaaeM,
3T0: «YTO OHM 0BO3HAYAT?>.

Yenosek Bnaut 6ykebl AT&T 1 roBopuT cebe: «3Hato, 3To Telephone & Telegraph».

Ho o yeMm oH noaymaer, korga yeuant abbpesmatypy TRW? Bpsag nvm MHOrme 3HakoMbl C
Thompson Ramo Wooldridge Corporation. MNMpu Bcem npn Tom TR W oueHnBaeTcs B $3 mnpg, ee
[esTeNbHOCTb LWMPOKO OCBELLAETCs B NPecce, OHa NpOBOAUT pasfiMyHble peknaMHble akuun. He
pacxoaoBanuch 6bl ee MapKeTUHroBble cpeacTsa 3ddekTnBHee, ecnm 661 TRW npoasurana
cebst Noa NOMHLIM Ha3BaHMEM?

HekoTopble KOMNaHWM MCNOMb3YOT Cpa3y HECKONbLKO abbpeBmaTyp noapsa.
MonbliTariTech-ka 3anoMHNUTL: «D-M-E Corporation, noyepHss komnaHust VSI Corporation».

Mbl HE XOTUM CKa3aTb, YTO (OUPMbI HE JO/MKHBI MEHSITb Ha3BaHWUs. BoBce HeT. HUUYTO He BeYHo.
BpeMeHa MeHs0TCsl, NPOAYKThI YCTApeBatoT, MOSIBASAIOTCA U UCUYE3A0T PbIHKK. YacTo He
060M1TUCh 6E3 CINSIHWA C APYIMMK KOMMaHUAMKU. PaHO MM No3aHO HacTynaeT BpeMsi, Koraa
CMeHa Ha3BaHWusl HemsbexHa.

U. S. Rubber 6bina BceMUpHoOI kopriopauumeli, NpoAaBaBLUeli BCEBO3MOXHbIE, HE UMetoLLme
HWKAKOro OTHOLWEHUS K pe3nHe ToBapbl. CoxHoe Ha3eaHue Eaton Yale & Towne nosisunocs B
pesyfibTaTe CUAHUS HECKOMBbKMX (MPM M 06pa30BaHUS OAHOMN KPYMHOWM koMnaHuu. HassaHwue
Socony-Mobil 661710 NPOM3BOAHLIM OT NEPBOIO MMEHW, NEPBOHAYaNbHO 3By4YaBLIero Kak Standard
Oil Company of New York.

MapKeTUHIOBblE OCHOBaHWS A1 U3MEHEHUSI BCEX 3TUX Ha3BaHMW BblIM AOCTAaTOYHO BECKMMM.
TpaAnUMOHHBIN NOAXO0A, «C-0AHOM-HOroM-B-NPO-LUIOM» NpUBEN 6bl K NMOSBAEHUIO TakKUX YyAOBWLL,
kak USR Corporation, EY&T Company n SMInc.

Ho KOMnaHun «OTPEeKINCb OT MPOLLIOro» U CO34aNM TPU HOBbIX KOPMOPATUBHBIX JIMYHOCTH.
Uniroyal, Eaton 1 Mobil. MapkeTUHIroBbIi1 MOTEHLMaN 3TUX Ha3BaHWI rOBOPUT CaM 3a cebsi.
OTK KOMMAHMK CyMenv No3nuMoHnpoBaTh cebs B byayuiee.

MpUYNHHO-CNIEACTBEHHAA Hepasbepuxa

HecmoTpsi Ha BCe oTpuUaTenbHble MOMEHTHI KOMMaHUM COBMa3HAOTCS Ha MHULMANbI, TaK e Kak
MOTbITbKM HE B CU/aX YCTOSIThb Nepea CBETOM namnbl. Ycnex IBM k el nogobHbIX CyXuT anst
HMX noaTBepxaeHneM 3¢hheKTUBHOCTY abbpeBUaTyp — KNacCUYeCKUin NpUeEM CMELLIEHNS
NPUYMHBI U CNeacTBuUS.

International Business Machines ctana Takoi 6oraTtoil U 3HaMeHUTOW (NpUYMHA) NMOTOMY, YTO NpK
YNOMWHAHWK €€ MHMLIMAJMIOB BCE MPEKPACHO 3HasMN, O KaKoW KOMMaHUM UAET pedb (CNeacTBue).

Ecnm nonbITaTbCs 3aTU C APYroro KOHLA, HAYEro XopoLlero He nosydnTcs. Henb3s HasblBaTbh
HeIaBHO MOSIBMBLLYIOCS HA CBET KOMMAHUIO MHULMANamMm (MpuymMHa) U 0XXKnaaThb, YTO OHa
CTaHeT 60raTo N 3HaAMEHUTON.

3T0 BCe paBHO YTO NbITaTbCs CTaTb 6OraTbiM U 3HAMEHWUTbLIM, NPUOBPETast IMMY3UHbI U
camoneTbl. CHayana HeobxoaMMo MpeycrneTb B CBOEM Aesie, 3apaboTaTb AeHbIMM, Ha KOTopble
1 NpuobpeTatoTCsl MaTepUasbHble NPENecTn XU3HM.

B HEKOTOPOM CMbIC/e 3a MOMyNSPHOCTLIO MHULMAMOB CKPLIBAETCS CaMO XeNaHWe BbIrsaaeTb
M3BECTHbIM, MYCTb AaXe LEHOM CHMKEHWUS KOMMYHUKATUMBHOM 3(phekTMBHOCTM. HeCcMOTps Ha
MHOXECTBO ra3eTHbIX CTaTel 1 MHOPMaLMIO B PasfiMuHbIX TeNe-1 paamonporpamMmMmax,
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60/bLIMHCTBO aMEPUKAHCKUX XEHLUMH CYMTatoT, YTo ERA — 3T0 Xnakoe cpeacTso anst CTUpKM.
A He nonpaska o paBHbIx npaBax (Equal Rights Amendment).
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CMOTpVITe, CKOJ1b pa3nUTENIbHO OT/INYAOTCA NOAXOAbl K Ha3BaHUIO ABYX aBMAKOMMaHUM.

HaseaHune Pan A-mer-i-can Air-lines (cemMb cnoroB) oHeTUYeckn anmHHoe. MoaToMy ero
cokpatunun fo Pan Am, B KOTOpOM ABa cnora. F'opasao nyduwe, yeM PAA, 4TO OYeHb
CMOXHO 3aMOMHUTb.

Trans World Air-lines (4eTblpe cora) Ha caMoM gene poHeTU4Yeckn kopoue, Yem T-Dou-ble-U-A,
KOTOpOe OHM MCNonb3ytoT. Ho pa3se Ha3BaHne TWA He Nonb3yeTcs NonynspHOCTbo?
Monb3yeTcs, 6narogaps rogoBoMy peknaMHoMy 6ropkeTy B $30 MIH.

XoTta TWA TpaTuT Ha peknamMy bornblue, 4eM bonee KpynHble aBnakoMnaHnum American un United,
OMpOChl CBUAETENLCTBYIOT, YTO NAaCcCaXwupbl OTAAIOT el NPeanoyYTEHNE BABOE PEXE, YEM
nepsbiM AByM. OgHa u3 NpUUYnH — HeaddEKTUBHOCTb HMLKManos TWA.

Kak npaeunabHO fomKHA HasbiBaTbca Trans World Airlines?
«Trans World», koHe4HO. Bcero gga cnora, KOpoTKO U Bblpa3vTESbHO.
AKPOHWUMbI 1 TeneOoHHbIE CMPaBOYHUKK

HekoTopbiM KOMNaHWAM NOBE3/O0 M3HAYanbHO. HamMepeHHO 1M nNo Bone crydast ux MHULUMarn.i
0bpa3ytoT akpoHuMbl. Hanpumep: Fiat (Federation Internationale Automobiles Torino), Sabena
(Societe Anonyms Beige d'Exploitation de la Navigation Aerienne).

Hepeako opraHmsauum noabupatot cebe Ha3BaHus, M3 KOTOPbIX COCTABASIOTCS akKpOHWUMBI
co cMbicnioM. Bot gBa npumepa: CARE (Committee for Aid and Rehabilitation in Europe) u
est (Erhardt Sensitivity Training).

MeHee cyacTnMBbIM crieaoBaso 66l AymaTb ronosol. Koraa General Aniline &Film
nepenMMeHoBbiBanv B GAP, ee MEHEMKMEHT, Mo BCEW BUAMMOCTY, He y4yen, YTo 3ToT
aKPOHMM 3BYUMT Kak gaffe, «npoMax». Tak YTO CO CMEHOMN Ha3BaHWS NPOMalLLKa BbilL/a
BABOWHeE.

Ewle oaHa Bellb, O KOTOPOI YacTo 3abbliBatoT NpK BbIbOpe Ha3BaHWsl, — 3TO TeNnedOHHbIV
CrnpaBoYHMK. ECin Bbl HUKOrAA HE UCKanu B TenedoHHON KHUre co6CTBEHHOE Ha3BaHMe, Bbl,
BO3MOXHO, HE 3HAEeTe, C KAaKUMMK TPYAHOCTAMU NPUXOAUTCS CTaNKMBaTLCA NpeacTaBUTeNsM
[pYrvIX KOMMaHW.

Bo3bmeM, k npumepy, USM Corporation. B TeneoHHOM cnpaBoYHUKe MaHX3TTeHa CNoBa,
HauMHarowwmecs ¢ 6ykB «US», 3aHMMaIOT LesbIX CeMb CTPaHuU. Tak yTo Bbl byaete uckate USM
Corporation rae-to mexay US Lithograph n US Nature Products Corp.

Ho ee, koHeuHO, TaM HeT. 311 «US» o3HadatoT United States, kak United States Lithograph Inc.
B ab6peBunaType USM nepsble aBe 6ykBbl He 0603Ha4al0T HMYero. MosToMy, cneays npaBuiaM
yrnopsiaoumBaHus no andasuTy, TenedoHHas KOMMNaHUs CTaBUT COKPaLLEHWUSI Bepean BCeX
Ha3BaHuM.

BoobLue roBopsi, OT nx 06LLEro BUuaa CO34aeTCs TAroCTHOE BreYaT/ieHne. BarnsHuTe Ha Crnucok,
HaumHatowmics Ha R: RHA Productions, RH Cleaners, RH Cosmetics, RH Cosmetics Corp., R&H
Custom Upholstering, RH Garage uTt. a. OgHuUX Tonbko No3vumin ¢ «RH» 27 WiTyk.

K cyacTbto, MHOMMe KOMMaHMM HAYMHAKOT NMOHMMATb ONACHOCTb 6e3bIMSHHOCTU. MOXHO OXMAATb,
yTO B HyaylueM ByaeT Bce MeHbLLIE U MEHbLLIE KOMMaHWI ¢ Ha3BaHWeM Bpoae MBPXL.
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Ab66peBuaTypa WU ynoTpebnsieTcs BMecTo NOSIHOMO Ha3BaHUS TOSIbKO BHYTPW CaMoW KOMMAHWUK.
Mo Kakon-TO NpUYMHE «CBOW» MPEANoYUTAIOT MCNOMb30BaTb CoKpalleHne. Tak YTo B Kopuaopax
KOMMaHUM MOXHO ycrbiwaTb Te Toabko WU, Ho u WUCO, npousHocuMoe Kak «By-Ky». (Ham niun
He 3HaTb, Mbl Beilb NpopaboTanu ¢ 3Tol kKoMnaHuel bonee aecatka net.) MNepeBog peun
paboTHMKOB KOMMAHWUM Ha SI3blK, MOHSITHLIA BCEM OKPYXaloWmMM, — ofHa M3 hyHKLUNI ee
areHTOB NO peKkname u CBA3AM C 06LEeCTBEHHOCTbIO.

Yem panblue B nec, TeM 6onblie Apos. B 1980 r. B cnncke «500 nyywmx» 66710 27 KOMMaHWI C
Ha3BaHUAMU-abbpeBmaTypamun. CeroaHs ux 44. BoT ux nonHbIin cnncok: AMP, AON, AT&T, BB&T,
BJ's Wholesale Club, CBS, CHS Electronics, CMS Energy, CNF Transportation, CSX, CVS, DTE,
EMC, FOX, FMC, FPL, GPU, GTE, IBP, IMC Global, ITT Industries, KN, LG&E Energy, LTV, Holding,
TIAA-CUEP, TJX, TRW, UAL, US Bancorp, U.S. Foodservice, USG, U.S. Industries, U.S. Office
Products, USX n VF. (Hy>xHO OTAaTb A0/MKHOE KOMMaHW1, MMEOLLIEN CMENOCTb Ha3blBaTh cebs
TIAA-CREF.) TpyaHo npeactaBuTb, Kak 3TO C/TIOBO NMPUXKMBETCS B MOBCEAHEBHOM 0buxoae.

A BOT UMeloLLME NOSHbIE Ha3BaHWA 44 KOMMaHUK U3 nocnegHero cnucka «Fortune 500»,
pacrnonaratowmecs cpasy 3a «abbpesuatypamMu». He KaXxyTcst iu MHOTME U3 HUX BaM
3HAKOMbIMKN?

Ace Hardware Allied Signal
Alltel American Express
American Standard Avery
Dennison Baltimore Gas &
Electric Bankamerica
Barnes & Noble Campbell
Soup Central & South West
Consolidated Natural Gas
Consolidated Stores Dana
Federal Department Stores
Gannet Gateway Harcourt
General Inacom
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Kellogg Kroger Lear
Lehman Brothers Masco
Merrill Lynch Navistar
International Northwest
Utilities Owens-Illinois
Paccar Phelps Dodge .
Phillips Petroleum
Republic Industries
Safeco Safeway Sempra
Energy Shaw Industries
Sherwin-Williams Tenet
Healthcare 3Com
Transamerica Tricon
Global Restaurants United
Parcel Service
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W. W. Grainger

Williams

Koraa Bbl BuanTe 6ykebl GE, Bbl cpa3y BcnomunHaeTe General Electric. Bo3bMuTe ntobyio ns
N3BECTHbIX BaM abbpesunatyp (k. @. K., ®. 4. P., IBM): noMHuUTE N1 Bbl, YTO OHM 0603HaAYaOT?
Kak npaBusio, ecim Bbl 3anoMMHaETe MHULMAIbI, Bbl 3aMOMUHAETE U Ha3BaHME LIESTMKOM.
HeBO3MOXXHO CHavana NpoCiaBUTb CBOW MHMLMASBI, @ MOTOM caenaTb M3BECTHLIM CaMo UMS.
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KomnaHum RCA, yBbl, y>xe HeT ¢ Hamu. Ee nornotuna General Electric. Jaxke ecnn B
KpaTKOCPOUHO NEepPCreKTMBE 3a MHULMaNaMmn 4Yto-To ectb (RCA), TO B ONITOCPOYHOM
nepvoge OHW, Kak NpaBuo, oCnabnsaloT No3nMuMM KOMNaHMKU. Mbl NpeackasbiBaeM, UTO MHOrMe
U3 YNOMSIHYTbIX paHee «6e3bIMsSIHHbIX» KOMMaHW 6yayT NOCTENEHHO ncYesaTh, B
60MbLUMHCTBE CBOEM CTAHOBSICb 06bEKTAMMN MOMOLLEHNS] CO CTOPOHbI 6onee CUMbHbIX
KOHKYpPEHTOB. HET HMKaKMX COMHEHWUI, YTO abbpeBraTypbl 0CNabnsoT TOProBble Mapku U
Ha3BaHus mpm.

Co3HaHue «IIobuT yluamu»

KoHuenuus, B COOTBETCTBUU C KOTOPOI «CO3HaHWE «/IOUT ylwamMm», a He rnasamMu», ogHa n3
Hanbonee nonesHbix. Mpexae YeM YenoBek 3aneyaT/ieeT B CBOEM CO3HAHUM «KapTUHKY» OH
OMMUCBIBAET ee cnoBaMu. Kaxxaasi U3 M3BECTHLIX HaM yAauHbIX NporpaMm No3uUMOHUPOBaHUS
6bina BepbanbHO-OPUEHTUPOBAHHOM, HO HUKAK He BU3yasibHON. («[TOMHUTE 0 ManoM», «Avis —
koMnaHust NQ 2» uT. A4.) He To 4TO6bl B HUX HE UCMOMBL30BaNINCh U306PaXKEHUS N UNIOCTPaLMN.
Llenbto 3Tux Bu3yanbHbIx 06pa3oB 6blf0 JOHECEHME A0 CO3HaHUS NOTpebuTenei BepbasnbHbIX
naen.

C Apyrov CTOPOHbI, MHOMME pekiaMHble areHTCTBA U CErofHs «MPeKSIOHSIIOTCS» nepeq
BU3yasibHbIMU 06pa3aMi, UCTILITLIBAIOT HACTOSILLYIO CTPACTb K CO3AaHUI0 MPUYYANMBbLIX, HO NULLb
OTB/IEKAIOLWMX BHMUMaHWE ayAUTOPUM OT COOBLLEHNS «KapTUHOK».

«3peHne NpoTuB Criyxa»

MbI nown aanbiie 1 ohopMUIN 3TN NAeN B BUAE Npe3eHTaummn Ans YnpasneHus rno
paanopekname noj Ha3BaHueM «3peHne NpoTuB cyxa». Paano NoUCTUHE SBNSIETCS NEPBUYHBIM
CpeaAcTBOM MHMOPMaLUMK, @ «CNyXu U MOMBa» — IMaBHbIM CPEACTBOM 06LeHMs; MpoHus Cyab6bi
COCTOMT B TOM, YTO NPAKTMYECKN BCS COBPEMEHHAs peKiama HanpasfieHa Ha BU3yasnbHoe
BocnpusThe. «OgHa KapTuHa CTOMT ThICSUM CI0B» — BOT AeBn3 MaaucoH-aBeHo. (BoT nodemy y
Coca-Cola ectb ee 6enble Measeay, y Budweiser — siluepuupl, y Energizer — nntowiesble
KPOJIMKW.)

loabl nayT, n Ha3BaHue AT&T nocreneHHo «ocnabesaeT». C «TenedoHOM» MoKa BCe B NOpsiaKe,
HO BOT C/I0BO «Tenerpacd» yxe BbIWIo 13 ynotpebneHus.

KoMnaHusa cHavana gobusaeTcst ycnexa, a 3aTteM NpuobpeTaeT peakTuBHbIN CaMONET Ans
CBOEro pykoBoAcCTBa. lNpouecc Henb3s 06epHyTb BCNSATh (KyNUTb CaMOJIET B HAAEXAE, YTO OH
npuHeceT BaM ycnex). Ecnv Balle uMsi 3HaMeHUTO, MOXKETE NMOJb30BaTbCA MHMLUManammn. Ho He
HaobopoT.

C TOro BpemeHu, koraa 66l HanMcaHbl 3TU CTPOKK, NonoxeHne TWA Ha pblHKe aBuanepeBo30K
3aMeTHO yxyawunock. (B 1999 r. koMmnaHusa noHecna yobITkn B $353 M/H, a 06beM peanv3aumnn
coctaBun $3,3 Mnpa.) Llenoyka ee Heyaay Havanack B 1988 r., nocneaHeM, KOTOPbIV KOMMaHMs!
3aKoH4YMna ¢ npmbbinbio. B1992 r. TWA obbsBuna o Hadane npouecca 6aHKpoTCcTBa. Mapka,
OCHOBaHHasi Ha MHMLManax, BCe paBHO YTO MOCTPOEHHBIN Ha necke A0M. «MUHYTOYKY, — OBbIYHO
rOBOPSIT HalM KpUTUKK. — [leno B ntoasix, B CEPBUCE, @ HE B UMeHWU». MoYeMy-TO C NIOXUM
CEePBMCOM MbI Yallle BCEro BCTpeyaeMcs Ha 60pTy aBuanaiHepoB KOMNaHWM C NAOXMM
Ha3BaHueM.

SAP — eule ogHa KOMMaHMS C HeyaavyHbIM aKpoOHMMOM. B HacTosilee BpeMsi OHa, KOHEYHO,
nonb3yeTcs ycnexoMm bnarogaps CBOEMy NporpamMMHOMy obecrneyveHunto no naaHMpPOBaHMIO
pecypcoB npeanpusat™Msa. OAHAKO M3-3a HA3BaHWS ee AONTOCPOYHbIE LIAHChI BbI3blBAKOT ONaceHue.
Ee «cectpa» no HecyacTblo — KOMMNaHusi Baan (13 Toi e oTpacsin). Ho 3To LBETOYKM MO
CpaBHEHWIO C Sappi, Ha3BaHMEeM KpYNHENLEro B M1pe NpoM3BOAUTENSI MENTOBAHHOW ByMaru
(sappy — 6onBaH, Aypaukuit).

Mbl owmbannch. Kak Mbl OTMETUNN paHee, andaBUTHbIA «Cym» XXUBET U 34PaBCTBYET.

11. loBywka gna 6e36mneTrHmkos
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Bo3bMeM npoayKT nog HassaHueM «Alka-Seltzer Plus». MonbiTaeMcs HAarNSIAHO NoKasaTb, Kak
poAMNOCH 3TO UMSI.

Bokpyr cTtona cobpanncb HeCKONbKO MeHeakepoB. MNepea HUMK CTOUT TpyaHas 3adada
-NpuayMaTb Ha3BaHWe HOBOMY, MpU3BaHHOMY KOHKYpUpoBaTb € «Dristan» n «Contac»,

CpeacTBy OT NpOCTyAbl.

«Mpuayman, -roeoput FeHpu. -[asaite HazoBeM ero "Alka-Seltzer Plus". M Toraa Mbl 3acTaBuM
paboTaTb Ha Hero 1 Te $20 MH, KOTOPbIE Mbl EXXKErOAHO Hanpae/sieM Ha peknamy uAlka-Seltzef».

«Mornopeu, 'eHpu», -BOCKIMLAIOT OCTasbHble, B BOCTOPre Xsonas apyr Apyra no nnedvam. U
€4VMHOrNacHO NPMHUMAIOT elle 0AHO, NOSTHOCTBIO COOTBETCTBYOLLEE MOMUTUKN SKOHOMUN
n3gepXxek KoOMNaHum npegnoxeHne (Kak 3To 06blYHO NMPOMCXOAUT CO BCEMM TAKOMO poAa
naesmm).

Ho cmoTpuTe! BMecTo Toro 4tobbl 3ybamu Brpbi3athcs B «Tepputopumn» «Dristan» n «Contac»,
HOBbI NpenapaT paspyLllaeT pblHOK camoit «Alka-Seltzer».

Bpems oT BpeMeHun cozgaTtenn «Alka-Seltzer Plus» meHsatoT Bua ynakoBku. Cnosa «Alka-Seltzer»
CTaHOBATCS BCE MeHblUe U MeHblue, a «P/r/5» -Bce 6onblue n 6onbLue.

MpenapaT cneposano 66l Ha3BaTb «Bromo-Seltzer Plus». BoT Toraa 6bl KOHKypeHTaM
MPULLIOCh HECNAAKO.

3anyTaTb NokynaTtenein Hudero He ctouT. MepBoHadvanbHo «Alka-Seltzer Plus»
nocynTanu ynydleHHou chopMoin McxoaHoro npoaykTta, «Alka-Seltzer», a He HOBbIM
NeKapCTBOM OT NPOCTyAbl. Toraa KOMMNaHus yBenumuuna pasmepbl cioBa «Plus». XoTts
cnenosano 6bl NPUHUMNMANBHO M3MEHWUTb Ha3BaHWE MapKW.

KoHrnomepaumst kopriopauuii

B ToBapHYt0 3M0oXy >W3Hb 6blfia 3HaUMTENbHO Npolle. Kaxaas KoMnaHus cneuuanM3vpoBasnach Ha
NPOU3BOACTBE CTPOro OMnpeaAeneHHbIX TOBapoB. YTO M 0Tpa)asioCb B Ha3BaHWUSIX OpraHU3aLmid.

Standard Qil, Singer, U.S. Steel, New York Central, Metro- Goldwyn-Mayer.

Mo Mepe TEXHOMOMMYECKOro Nporpecca NosiBAS/IMCL HOBble BO3MOXHOCTM. KoMMaHum
Ha4yanu cozaaBaTb NOApasAeNeHus], ONepypyoLWMe B pasivyHbIX OTPacssiX.

MosiBUAMCL KOHINOMepaTbl. KoMnaHum, He cneumanv3vpytowmecst H1 Ha yeM. Co3zaBasi HoBbIE
unpMbl UK NprobpeTast A0BONILHO M3BECTHLIE KOMMAaHUK, KOHIIOMEpaT FOTOB HayaTb
paboTaTb B Nt06OM HanpaBfeHUK, B KOTOPOM MMEETCS BO3MOXHOCTb «3apaboTaTb».

Bo3bMeM koMnaHuto General Electric. GE npoussoauT BCe 4TO Aywle notpebutens yrogHo,
HauMHas OT peakTMBHbIX ABUraTenein u 06opyaoBaHUs ANt aTOMHbIX 3/1EKTPOCTAHLUUMN U
3aKaHu4MBas NIACTUKaMMU.

RCA 3aHUMaeTCst CNyTHUKOBOM CBSI3bt0, BbIMYCKOM MOYNPOBOAHUKOB U APYrMX
3M1EKTPOHHbLIX KOMMOHEHTOB M NMPOKaTOM aBTOMOGUNEN.

MHorve OTHOCATCS K KOHrsioMepaTaM C rlpeHe6pe>KeHV|eM. «KoMnaHus ao/mkHa 3aHMMaTbCs
cBouM genom». OgHako 6naro.qapﬂ KOHrnoMepartaMm U X Kanmntany Ha pblHKax UMEET
MeCTO
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MHTEHCUBHAs SHEPrMYHas KOHKypeHums. Ecnm 6bl He oHu, CLLIA npeBpaTunmnch 6bl B
CTpaHy NoJsTlyMOHOMOSUIA.
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Bo3bMeM anu npumepa oucHble konmpbl. C Xerox, MMOHEPOM B 3TOVM TOBapHOW KaTeropuu,
CeroHs KOHKYpUpYIOT KOMMNaHUs-npon3ssoanTenb koMmnbioTepos (IBM), koMnaHus,
3aHuMatoLlasics otorpaduein (Kodak), ropHogobbiBatolas komnaHus (3M), KoMnaHus,
npovsBsoasias paHKupoBasnbHble MalwmrHbl (Pitney-Bowes), 1 paccbinoyHasi KoMnaHms
(Addressograph -Multigraph).

Pa3BuTME pblHKa KOMMPOBasbHbIX annapaToB HAaNOMUHAET HaM UCTOPUIO C M3MHQperMaMu.
Mocne Toro Kak Xerox yTBepAannach Ha BbICILEN CTyMNeHbKE TOBAapHOWM NECTHULbI B CO3HAHMM
noTpebutenel, octaBluMecs Mecta 6pocunuch 3aHuMaTb IBM, Kodak, 3M, Pitney-Bowes n
Addressograph-Multigraph. Mo Toi1 e Npu4YnHe, YTo U «rHOMbI» B cchepe MaNHppeiMoB, HK
OfHa 13 HUX He aobunack ycnexa. VX Ha3BaHUs acCoLMMPYIOTCS B CO3HAHMM MOTEHLMANbHbIX
rokynartenei ¢ MHbIMM ToBapamu. IBM — 310 6onblune 3BM, Kodak — doTorpacdus, 3M —
neHTa, Pitney-Bowes — dpaHkMpoBankbHble annapatbl, a Addressograph-Multigraph —
npuHTepbl. Ho 3a4eM n306peTaTh HOBOE Ha3BaHWeE, KOraa MOXHO 6eCrniaTHO «BbleXaTb» Ha YXe
cywectsytowiemM? U npaeaa, 3a4eM? 3aTeM, YTobbl CO34aTh B CO3HAHUMN HOBYHO MO3ULINIO.

[axxe koraa KoHrnomepathl pa3BuBatoTcs 3a cueT nornouleHnin (RCA npuobpena Hertz, ITT
Kynuna Avis), oHM obecrneumBaloT pUHaHCOBYIO NOAAEPXKKY CBOMX MNOAPA3AENEHNN, YTO
obecneunBaeT pocT NOCNEAHNX U KOHKYPEHLMIO.

B NpoTMBHOM Crydae, Korga OCHOBaTeNn KOMMNaHWU yXO4AT Ha NEHCUIO MW YMUPALOT,
HaNoroBbl€ N3bATUA YXKE HE NMO3BONAIOT ell 3almLLaTb 3aBOEBaHHbIE MO3ULIUK,

XXW3HEHHbIN LMK TUNMYHON KOPropauuy HauMHaAEeTCs ¢ obnaaatoLero HoBoW naeen
npeanpuHuMaTensi. Ecim naes okaXetcs ycrelwHom, To niMbo cMepTb nuaepa, mbo Hanoru
3aCTaBsT KOMMaHWIO BOWTM B OAMH U3 KOHIJIOMEpaToB.

[Be cTpaternm

[lBe pas3fiMyHble cTpaTerny passBuTusl KOMNaHUM (BHYTPEHHEE pa3BUTUE W BHELLHMWE MOTIOLEHMS)
onpeaensitoT BO3MOXHOCTU U ABYX CTpaTerni «obpasoBaHus Ha3BaHuWii». Belbop ankTyeT
camosntobue kopnopaumu.

Koraa KoMnaHusi caMocCTosiTeNIbHO pa3pabaTbiBaeT HEKMI HOBLIM TOBap, OHa 06bIYHO
BbIMYyCKAET ero noj cBouM obwmM Ha3BaHMeM. Hanpumep, komnbtoTepbl «GeneralElectric».

Ecnn koMnaHus nosyyaet BO3MOXHOCTb BbiNyCKa HOBOrO ToBapa B Npouecce NnorfoLeHns
Hekol bUpMbl, OHa, Kak NpaBu/io, COXPaHSIET ero npexHee umsi. Tak, RCA coxpaHuna umsi
Hertz; kopnopauwus /I'T octaBuna Avis.

Ho He Bceraa.

Korpa komnaHusa Sperry-Rand paspabotana cO6CTBEHHYIO KOMMbIOTEPHYIO JIMHUIO, OHa
HasBana ee «Univac». Koraa Xerox npvobpena KoMMbOTEPHbIA BU3HEC, OHa CMeHUna
Ha3BaHue c Scientific Data Systems Ha Xerox Data Systems.

OcTaBuM B CTOpOHE KopriopatneHoe 3ro. Koraa koMnaHum crneayeT UCnosnb30BaThb
cobCcTBEHHOE MMSI, @ Koraa — co3aasaTb HoBoe? (MOoMHOCTBLIO 0TKa3aThCs OT KOPNOPaTMBHOIO
3ro HeBO3MOXHO. MonpobyiiTe ckazaTb General Electric, UTobbl OHa He CTaBuna CBOKO MapKy Ha
HOBbIX NPOAYKTAX, U Bbl MOYYBCTBYETE, YTO TaKOe YS3B/IEHHOe CaMontobne KoMnaHum.)

OpHa 13 NpyUYMH TPyAHOCTEN C BbIBOPOM Ha3BaHWUM — cMHAPOM Yapnb3a JiuHabepra.

Ecnu Bbl NpoHUKaeTe B CO3HaHME MepBbiM — XOTb MOPLUKOM HA30BUTEChH.
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Bo Bcex oCTanbHbIX C/lyYasix omMbKa C BbIGOPOM MMEHM YpeBaTa yTpaTon «rofioBbl».

PricewaterhouseCoopers — Halue nob1MmMoe Ha3BaHWe C TOYKU 3peHNst KOPropaTMBHOIO 3r0.
HWKTO He noTepsn nMuo.

HassaHue International Business Machines nnoxo noaxoanno Anst KOMNbOTEPOB, NOTOMY YTO B
CO3HaHuM nokynateneit IBM accoummpoBanach C MULWYLLIMMW MalLUHKaMMU.

Ho HeBa)kHO. IBM nepBoit 3aHsin1ack KOMMbIOTEPAMU 1 MNO3TOMY HE MOrfia He
3apaboTaTb MUNOHBI 40NNapoB (MHOMO, O4€Hb MHOMO MUJIIIMOHOB).

HasBaHue General Electric ToXXe Kak-To He NoAXoAMI0 AN BbIYUCIUTENBHON TEXHUKK. U
KpoMe TOro, KoMnaHus He 6binia nepsoit. Mo3ToMy OHa pacTepsina CBOM MUIMOHBI.

«Univac» 6bl/10 XOPOLUMM UMEHEM KOMMbIOTEPHOW NIMHWK, XOTS U Ha3BaHWe «Sperry-Rand»
6blf1a XOPOLLO M3BECTHO. M03TOMY KOMMbOTEpbl « Univac» NpoAao/mkatoT NPUHOCUTb NpUbbINb.

A General Electric naBHO y)e octaBuna 3T0T 6U3HeC.
Paspensai n Bnactsyi

UTob6bl MPONNIIOCTPMPOBaTb NPEMMYLLECTBA Pa3fesibHbIX Ha3BaHWM Hag obLwmMum,
KOpropaTuBHbIMK, CPaBHUM CTpaTerMn kopropauuit Procter & Gamble 1 Colgate-Palmolive.

B ToBapHbIx nnHMsx Colgate-Palmolive TyT 1 TaM MenbKatoT KOprnopaTUBHbIE Ha3BaHuUs. BoT
HekoTopble U3 HUX: 3ybHas nacta «Colgate», cpeacrea ans 6puTbs «Colgate», opanbHbIi
aHTucenTuk «Colgate 100», 3y6Hble weTkn « Colgate» n 3y6HoI nopowlok « Colgate». A
TalkoKe XMAKOoe CpeacTBo Ans cTMpku «Palmolive», kpembl ana n nocne 6putbs «Palmolive» n
Mblo «Palmolive».

B psay npoayktoB Procter & Gamble Bbl He BCTpeTUTE HWU OQHOIO KOPNOPaTUBHOMO Ha3BaHWMS.
(YTior «Proctor» nonb3yeTcs y noTpebuteneit 6onbLuei M3BECTHOCTLIO, YeM Procter, KoTopblit
Gamble.)

Procter & Gamble TwaTenbHO NO3ULIMOHUPYET KaXablli CBOM TOBap, Tak YTO OH 3aHWMaeT
YHUKaNbHYIO HULLY B CO3HaHMM NokynaTenei. Hanpumep: «Tide» aenaet ogexay «6enoi»,
«Cheer» penaet ee «benee 6enoro», a «Bold» nenaer ee «sipkoi».

Mpy MeHblUeM KomyecTBe Toproeblix Mapok (51 kpynHas Mapka npotue 65 y Colgate-Palmolive)
06beM peanusaumn Procter & Gamble B aBa pa3a npeBbilaeT 06beM NpoAaXk KOHKYpPEHTa, a
Npubbib — B TpY pa3a BbllLe.

Ha MaauncoH-aBeHIo cerofiHsi Ctasnio MOAHO KpUTMKOBaTb peknaMy Procter & Gamble. B aTol
cBA3u ByaeT MHTEpeceH TOT (hakT, YTO 3Ta KOMMaHWA rod 3a rogoM 3apabatbiBaeT 6onblue,
yeM Bce 6000 peknamHbix areHTcTB CLLIA BMecTe B3saTble.

«Hertz» n «Avis»

W cerogHs «Hertz» n «Avis» 0CTaloTCst M3BECTHENLIMMI TOProBbIMU MapKaMM, Tak KakK OHU
CUMBOJIM3UPYIOT KOHKPETHbIE MO3MLUMM B CO3HAHWK, B TO BPEMS KaK Ha3BaHUS BMagelowmx MMu
koHrnomepatoB (RCA u ITT) goBonbHO cnabel. Ecnn 6e3 pa3bopy pasaaBaTh CBOE MMS, €0 CUNa
B A0/IFOCPOYHON NepcrnekTuee 0bs3aTenbHO 06epHETCs CnabocTbio.

HoBoMy ToBapy Heo6XxoAMMO HOBOE UMS

Bbinyck noa AaBHO M3BECTHBIM MMEHEM AENCTBUTENIbHO MHHOBALMOHHOIO ToBapa — rpybas
owmbka.
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MpyumHa o4YeBMaHa. M3BECTHOCTb MMEHM MPUOBPETAETCS MOTOMY, YTO OHO YTO-TO 0603HAYAET.
3aHUMaET Mo3ULMIO B CO3HAHWUM MoKynaTenen. [JeMcTBUTeNbHO M3BECTHOE Ha3BaHME HaXoaMTCS
Ha BEpPXHEN CTymneHn YeTKO onpeaenieHHoN TOBapHOMN NECTHULIbI.

Ycnex HOBOro npoayKTa NpearnonaraeT co3aaHne HOBOM TOBapHOW NecTHUUbI. HoBasi necTHULa
— HOBOE Ha3BaHue. pocTo, Kak ABaXabl ABa.

XOT$ XenaHve AaTb HOBOMY TOBapy M3BECTHOE MMS MPOCTO OrPOMHO. «M3BecTHOe Ha3BaHWe —
rapaHTUs NpuUHATUS. MNoKynaTeny n NoTeHUMaNbHbIE KIMEHTbI 3HAOT HAc M HalLy KOMMaHWIo,
MO3TOMY OHM CKOpEe MPUMYT HOBbIV MPOAYKT, €C/IN Mbl AaAMM €My Halle UMs.» JTIorM4yHo,
HUKyAa He AeTbCs.

Ho ucTtopus passesna 3Ty Uo3MI0.

MornoleHne NpubbINIbHON KOMMbLIOTEPHONM KOMMAHMK C uaeanbHbIM Ha3BaHueM Scientific Data
Systems o6oLwnock Xerox B MuMapa AOIapoB..

M yTo oHa notoM caenana? Hy KOHe4YHo, n3MeHsina ee nMsa Ha Xerox Data Systems.

Moyemy? Buammo, MOTOMY UYTO Ha3BaHWe Xerox — nydlle, Nonb3yeTcs 60/blIein M3BECTHOCTbIO.
MpryeM OHO He NPOCTO M3BECTHO; OHO 6bINO 34aKON MAapKETUHIOBOW 3araikon.
«KopriopaTveHas 3onyLuKa» Xerarnpocro He MOrna caenaTb YTO-TO He Tak.

General Electric

MoueMy, HECMOTPS Ha TO YTO KOMMNAaHUS HapylLaeT Bce Baluu 3akoHbl, General Electric gobunacb
Takux ycnexos? Moxanyi, 3TOT BONPOC HaM 3aAatoT yalle Bcero. Ycnexy GE ectb uenbin paa
npuumnH. (1) GE — komnaHus co 108-neTHel ucTopuein, KoTopasi CTana U3BeCcTHa NnoTpebuTensm
elle B Te BpeMeHa, Koraa KOHKYpeHUMs NpakTuyecku oTcyTcreoBana. (2) GE— nsitas no
BeNn4YMHe KomnaHusa B AMepuke. Cuna conomy nomut. (3) GE 3aHMMaeTCs TONbKO TeMU
HanpaBfeHnsMM BU3Heca, B KOTOPbIX OHa MoXeT 6biTb N2 1 unn N2 2. (4) Mo 6onbluei Yactu
KOHKypeHTbl GE — TOXe KOHrioMepaThl C TEMU e HeAOCTaTKaMu B NO3ULMOHUPOBaHWK, YTO U
y Hee. (5) GE nsberaet npoayktoB 6yayliero, obnacrei, B KOTOPbIX OHA MOXET YCTYMNUTb
KOHKypeHTaM. lNporpaMMHble NPOAYKTbI, KOMMbIOTEPbI, TENEKOMMYHUKaLUNK, CETU, MOBUITbHbIE
TenedoHsbl 1 T. 4. OTMETUM Takxke, 4YTo NpnobpeteHHas National Broadcasting Company (NBC)
COXpaHWna CBOe Ha3BaHWe, a He bblna nepenmeHoBaHa B GE Broadcasting Company (GBC). Ecnu
Bawei koMnaHun 108 neT, ecnm oHa nsTas no senvumHe B CLLUA, a Baluv noapasaeneHms
anaoTcs N2 1 unm 2 B cBOMX OTpacsisix, KOrAa Balla KOMMaHWs He rotoBa BCTPETUTLCS C
6yaywmMm, Toraa KOHeYHo, NoXanyncra, nonb3yinTtech ctpaterneit General Electric.

MpUHUMM AETCKUX Kadeneii

Ecnv Mbl nonbiTaeMcst 3arnsHyTb B CO3HaHME MoKynaTenel, olmnbka Xerox cpasy
CTAHOBUTCS NMOHATHOM.

3aecb BCTYMNAET B CUITY MPUHLMN AETCKUX kavenei. [Ba NpuHUMNManbHO pasHbiX ToBapa
HE MMEOT BO3MOXHOCTM COXPaHUTbL paBHOBecue. Korga OauH U3 HUX UAET BBEPX, BTOPOA
HEMMHYEMO OMyCKaeTCcs.

Xerox accoummpyeTcsi C KONMMpaMn, HO HUKaK He ¢ koMnbtoTepamu. (MpeacTtaBbTe: Bbl MpocuTe
CeKpeTapsi caenaTh BaM «KCEPOKC», @ OHA NPUHOCUT PYSIOH MarHUTHOW NEHTbI.)

YTo 6b1710 NPEKPACHO M3BECTHO M CaMoi KOMMaHUM Xerox.

«3abaBHO. TO He MOX0Xe Ha KOMMPOBasIbHLIM annapaT», — rMacun OANH 3arosIoBOK OAHOIO
13 peKlaMHbIX 06bSIBNIEHUI ee KOMMbIOTEPOB.
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«370T "Kcepokc" He fenaeT Konuin», — yTBEPXXAANoCb B APYroM.

MoHsTHO, UTO Ntoboit «Kcepoke», HECMOCOBHbIN KONMpoBaTh N306paXxxeHne Ha bymare,
3aBeAoMO 0bpeyeH Ha NpoBan. 3TO BCE PaBHO, YTO MOMJIbITh «3alueM» Ha «TuTaHuke». OTka3
OT KOMMNblOTEpHOro bm3Heca obollencs B Xerox eule B $84,4 MH.

YTto Takoe Heinz? Koraa-To 310 6bi1a Mapka MapuMHOBaHHbIX OrypunkoB. OHa NpoYHO
3aHMMana 3Ty No3nuUMIO U UMena camyto 60sbLLYI0 A0SO PbIHKA.

3aTeM noa Mapkon «Heinz» koMnaHusa BbiNycTUna KeTUyn. Toxe o4eHb ycrewHo. B
HacTosiwee BpeMs «Heinz» — mMapka ketuynos NQ 1.

Ho 4To crnyunnock co BTOpOI YacTbio kadenen? [a, KoHeYHo, KOMMaHus yCcTynuna Lapcreo
B OrypumKax apyrov Mapke, « Vlasic».

[ns Toro 4tobbl OBUTLCS YCNeX B KOMMbIOTEPHOM OTPAC/M, Mapka «Xerox» Ao/mMkHa bbina
nepecraTb acCoUMMPOBATLCS C KONMPOBasbHbIMM annapaTtamMu. Ho MMeeT /in 3To CMbIC A4S
KOMMNaHuK, KOTopasi 3aHUMaAeT Ha 3TOW NECTHULE CaMyto BEPXHIOIO CTyneHb? [11s KOMNaHuu,
90% poxoAa KOTOpoK 06ecrneynBatoT NpoAaXkn KonmpoBasibHbIX annapaToB?

«Xerox» — 6onbluUe YeM npocTo uMs. 1o no3unums. Kak «Kleenex», «Hertz» n «Cadillac»,
«Xerox» npeacTaBnseT coboit NO3ULMIO C OrPOMHON A0NFOCPOYHON CTOUMOCTbIO.

Mnoxo, Korga KTO-TO OTHMMAET Y Bac Bally no3uumio. Koraa Bbl 406POBO/LHO OTAaETe ee —
3TO Tpareaus.

YTo Mbl MOXeM cka3aTb? Procter & Gamble Bce e He yaep»xanacb Ha NpaBUSIbHO BbIOpaHHOM
Kypce. CeroaHsi, monas B JIOBYLUKY JIMHENHbIX PacLUMPEHWiA, OHa YAENSIET 3HAUUTENBHO MeHbLUE
BHUMaHMS CO34aHUI0 MHAMBUAYANbHLIX MapoK. (HeaaBHO OHa NonbiTanack PacluMpUTh JIMHUIO
«Qil ofOlay», NpeanoXus Noja 3To Mapkoi obblYHYO0 KOCMeTUKY.) Kak y Procter & Gamble
nayT aena B nocnesHee Bpemsi? He oyeHsb.

AHOHMMHOCTb — 3TO NOC

Jio60Bb MHOMMX (DUPM K «6ecrnaTHOMy Npoe3ay» BO MHOTOM CBsi3aHa C TeM, YTO
OHW HEI0OLIEHMBAIOT 3HaYEHME aHOHUMHOCTM.

UYTO B NOINTUKE, YTO B MAPKETUHIE, YTO B XKM3HM aHOHUMHOCTb NpeACTaBnseT coboit pecypc,
KOTOpbIN NpK 310ynoTpebneHnn nabnancutu bbiCTpo ucUHesaerT.

«bonbLoro Yenoeeka He BblbbeLLb C MECTa Ha NYCTOM MeCTe», — [1acuT CTapas NoaMTuYecKas
norosopka. CerogHsi — nerko.

CTpeMuUTENbHbIN B3MET «MYyCTOro MecTa» rno MMeHu kumMmmn Kaptep Haz Tonnon
«MONUTUYECKMX TSHKENOBECOB» [0KA3bIBAET, UTO COBPEMEHHAs MOMIMTMKA — COBCEM Apyrast
urpa. NpexHue MakcUMbl B HEN yXKe He AeNCTBYIOT.

Nmsa Puyapaa HMKCOHa MOXET 6biTb CaMbIM M3BECTHLIM B MMpe. Ho npakTuyecku ntobo0 «nycroe
MECTO» MOXET ofepXaTb Haa HUM nobeay. MopaxkeHne Taknx BUAHBIX MONTUUECKMX Uryp, Kak
Benna A63yr n Knuddopa Keilc, Takke NoaTBEP)KAAET, YTO NPOCTO 6bITh U3BECTHBIM YXE
HepoCTaTo4HO. HeobxoaAMMOo MMETb No3MLUMI.

Mo3numio, KOTOpasi K TOMy ke He byaeT cama 3aroHaTb Bac B yrosl. Kak Bo3pacT B ciy4ae C
ceHaTopoM K. KellcoM 1 konkocTb Mucc B. AB3yr.
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Mabnucnti — Kak npueM nuwm. HUYTO Tak He paccTpamBaeT anneTuT, Kak 0bubHas nuwa. U
HUYTO TaK He pacCTpavMBaEeT NPOMaraHAMCTCKMIA NOTEeHUMan NPoAyKTa UM NepCoHbl, Kak
«TeMa HoMepa» B KPYMHOM XXypHase.

«370T "Kcepokc" He aenaeT Konuii»

A3 3TOro peknamMHoro o6bsIBNEHNS! KOMMbIOTEPOB «Xerox» odeBuaHa npobema, Ho He peLleHue.
MblTasiCb NMOCTaBUTb Ha HOrM KOMMbIOTEPHOE MoApa3aeneHne, Xerox Tepsna MUIMapabl
[0NNapoB. HakoHeL OHa «MnoaHsIa Nanky BBEPX» M CKOHLEHTPUPOBanach Ha
NO3ULIMOHNPOBaHWK, BasnpytoLLEMCS Ha naee «Mbl paboTaeM C AOKYMeHTaMu». KoMnaHus AaBHO
YK€ BbINyCKaeT TOMIbKO TO, YTO MOXET CcAenaTb KOMuio.

Macc-Meaima NOCTOSIHHO WLLYT YTO-TO HOBOE, HEMOXOXEee Ha APYruX, CBEeXee Monogoe NnLO.

B o6LueHnn ¢ npeacTaBATENsSIMM Macc-Meama CriedyeT COXpaHsTb @aHOHMMHOCTb A0 TeX Nop, noka
Bbl He ByAeTe roToBbl PACKPbITLCS. A PELUMBLUNCH, PAacKpbIBaWTECh MO-KPYMNHOMY. M NOMHUTE,
YTO NMAGAMCUTU M KOMMYHUKaLMM — He camouesib. MponaraHaa Hy)xHa Ans Toro, Ytobbl
3aBoeBaTb HEOBXOAVMbIE BaM NO3WLMK B CO3HAHUM NOAEN.

HeunsBecTHasi hMpMa C HUKOMY He M3BECTHbIM MPOAYKTOM MOMYYMT OT pekniaMbl ropasao 6osblue,
YeM M3BECTHasi KOMMaHWUs C AABHO BbiMyCKAeMbIM TOBApOM.

«B 6yaywwem noam 6yayT CTaHOBUTLCSA 3HAMEHUTbIMK 3a 15 MUHYT», — NpeackasaHne DHAu
Yopxona.

Korga HacTynsiT Bawm 15 MUHYT, NocTapanTech BbbkaTb MaKCUMYM U3 KaXabiX 60 CEKyHA.

Heinz saBnsieTca 6onee KpynHoi KOMMaHWeN ¢ nydlleid MapKoi, OAHAKO B KaTeropum
MapMHOBaHHbIX OFYPYMKOB YCTyMnaeT Mo npofaxam Vlasic, a B kaTeropum AeTCKoro nuTaHus
ee onepexaeT Mapka «Gerber». KpynHasi KOMNaHuWsi C BbICOKOW penyTaLmeli okasblBaeTcsl He B
COCTOSIHUW YCMELLHO KOHKYPUPOBaTb C HEBOSMbLLOWM, YETKO ONpeaenvBLLE CBOU NO3ULMK
¢upmoin. Pasmep He uMeeT 3HaueHus. Mo3ULNOHMpPOBaHME — UMEET.

MakKelH

BbICTpbIii B3NET «nycToro MecTa» [koHa MakkeiHa — HarnsgHas UAnocTpaumns npasuibHOMO
MCMosib30BaHNS aHOHUMHOCTU. B To e BpeMst CTuB ®opbc bl XOPOLLO U3BECTEH MO CBOEW
npeasbIbopHOM kKaMnaHun 1996 r., NO3TOMY Yepes YeTbipe rofia OH NOMYUYNUIT ropasao MeHbLle
6naronpusTHbIX OT3bIBOB B Npecce. Mo HaweMy MHeHuto, k. MakKkeliH npourpan noToMy, Yto
He npoayMan CBOK MO3MLMIO A0 KOHLA. [pkopmk Byl 6bin «»KanoCTMBbIM KOHCEPBATOPOM>,
a keM 6bin KoH MaKKeiH, Kakux NPUHUMMIOB OH NpuaepxmBanca? Ha nonmtuyeckom
nonpuLle ToXXe HEBO3MOXKXHO BbITb BCEM 4151 BCEX.

12. KankaH niMHeiiHOro pacluMpeHums

[JlonncaHa nocneaHss CTpaH1La MapKETUHIOBOM UCTOPMM NPOLLSIOrO AECATUNETUS], U Tenepb
Mbl UMEEM MPaBO CKa3aTb, YTO OCHOBHOM TeHAaeHUme 1970-X rr. 6bifo NMHeNHOe paclumMpeHme.
Korza noa HasBaHWEM YXKe CyLLECTBYIOLLEro NPOAYKTa BbiMyCKAeTCs HOBbIN, HUKOMY He
M3BECTHbIV ToBap. (JloByluka Ans 6e36MNeTHUKOB, AOBEAEHHAs [0 /IOMMYECKOro 3aBepLUeHus. )

Mbino «Dial». esogopaHT «Dial».

KoHdpeTbl «Life Savers». XXeBaTenbHasi pe3nHka «Life Savers».
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TyaneTtHas 6ymara «Kleenex». MonoteHua «Kleenex».

JInHeliHoe pacluMpeHre NPOHECIOCh Yepe3 peksiaMHOe N MapKETUHIOBOE COOBLLECTBO,
kak reHepan Y. Lepman no Axopakun. M ToMy 66111 AOBOSIbLHO BECKME OCHOBAHMS.

Jlornka Ha CTOpOHe NIMHENHOro pacluMpeHmst. Bce skoHoMuueckune dakTopsl. MpuHSTHE
Toprosuamu. MpuHsTHE noTpebutensmmn. MeHblUMe peknaMHbie pacxoabl. Beicokne aoxoabi.
KoprnopaTuBHbIN UMUIX.

OAHMM U3 CaMblX «HEOTECaHHbIX» JIMHENHbIX PACLUMPEHWUIA NOCNEAHUX NET SIBNSIETCS
«npo3payvHoe nmBo» «Miller».

O6blYHOE MbILLIIEHNE
WTak, 6aHanbHas lorMka Ha CTOPOHE NIMHENHBIX pacluMpeHuit. ICTWHA, K COXaneHuto, HeT.

B ueM cocTouT olwmnbKa NpUBEPXKEHLIEB SIMHEMHOTO pacluMpeHns? OHO ClTyXuT

KOHEYHbIM pe3yfbTaTOM YETKOro, PaCHET/IMBOIO MbILLIEHNS LUMBOPOT-HABLIBOPOT.

Hanpumep:

«MslI caenanu Mbino "Dial", BenMKonenHbIiA NPoAyKT, 3aBOEBABLUMI HaNBOMbLUYIO [I0/1H0 PbIHKA
cpeamn Bcex cOpToB TBepAoro Mbina. Koraa Hawm nokynatenu yBuaat gesogopaHt "Dial”, oHu
6yayT 3HaTb, YTO €ro BbIMyCTU/IA KOMMAHWUS, KOTOpasi MPOM3BOANT OT/IMHHOE MbISIO».

«bonee Toro, — 1 3T0 peluaroLwmit aprymeHT, — Mbinio "Dial" Toxke yCTpaHsieT HenpusTHbIE
3anaxuv. Hawm nokynartenu »ayT, YTO Mbl BbIMYCTUM BbICOKOKAYeCTBEHHbIA A€3040PaHT
npoTue nota». Kopoye, nokynatenu Moina «Dial» 6yayT npuobpeTtaTe n 0gHOMMEHHbIE
[e3040paHThbI.

Ob6paTtuTe BHUMaHMSI, Kak U3MEHSIETCS JIOFMKa, KOrAa SIMHEMHOE pacluMpeHre Npou3BOaUTCS B
TOW e KaTeropuu.

KoMnaHust Bayer nepBoi Hauyana BbiNyck «Aspirin» 1 onrne rofibl NpoAasana 3Ty caMyio
N3BECTHYIO B KaTeropun 06e360n1Batowmx npenapaTos Mapky. OaHako MeHemkepbl Bayer
He MOrfiM He OTMETUTb NPOrpecc, C KOTOPbIM MPOABUIAETCA «aHTuacnmpuH» «Tylenol».

Mo3ToMy KOMMaHMs BbINyCTWIa NPOAYKT Ha OCHOBE aueTaMMHodbeHa, Ha3BaHHbIN Kak
«boneyTonstoLee Ha UHOMN, YeM acnupuH, ocHoee». Mpeanonaranock, YTo NOKynaTenm
«Tylenol» 1 apyrMx oCHOBaHHbIX Ha aleTa-MMHOeHe NpenapaToB BHOBb 06paTATCs K
npoaykuuu Bayer, ogHa M3 Mapok KOTOpPO — nnaep B psiay CPeACTB OT rof0BHON 6onu.

HW oaHa 13 ONMCaHHbIX HaMKU CTpaTeruii He MPUHECNA XXeNaeMbIX Pe3yNbTaToB.

«Dial» 3aHMMaeT 60/1bLUYI0 A0S0 HA PbIHKE Mblfla M HE3HAUUTENbHYI0 — Ha
PbIHKE A€3010PaHTOB.

«Bayer He-acnvpuH» NPUHAASIEXUT KpOLLEYHas A0S pbiHKa aLeTaMn-HOEeHOBbIX NMpenapaTos.
be3 Mukpockona v He pas3rnsauilb.

Y. C. Penney npotus «DieHard»

B co3HaHWe npoaBuraeTcst He TOBap, @ €ro «MMs», KOTOPbIM NMOKynaTe b Mob3yeTcs Kak
«KPIOYKOM», Ha KOTOPOM OH NMOABELLMBAET CBOWCTBA NPOAYKTa.

TakuM 06pasoM, ecnv aBTOMOBUIBbHbLIN akKyMynsTop HasbiBaeTcs «DieHard» n komMnaHusa Sears
YTBEPXAAET, UTO OH MPOCIYXUT He MeHee 48 Mecsaues, Y Bac NossnsieTcs Kprodok («DieHard»),
Ha KOTOPbIN MOXXHO HaLENUTb MAEK AOMITOBEYHOCTU NPOAYKTa.
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OpHako ecnm akKyMynsiTop HasbiBaeTcs «JCPenney» M OAHOMMEHHAsi KOMMAHWUS! PO3HUYHOA
TOProB/IN 3asIBMSIET, YTO B HEFO HE HY)XXHO A0/IMBaTb BoAy, kproyok («JCPenney») okasbiBaeTCst
CNULLIKOM crlabbiM, YTOBbI BblAEPXKaTb MPy3 3TOro cBOMCTBA. (He roBopsi yxe o nyTaHuue
MeXAy Ha3BaHWEM NPOAYKTa M Ha3BaHWMEM CETM YHUBEPMAros.)

B ¢u3nyeckoM cMbicnie UMSt MapKu HaNOMMHAET OCTpUE HoXa. IMEHHO OHO OTKPLIBAET CO3HaHME
ANst CoobLLEHMS. VIMetoLwmii NpaBMIbHOE Ha3BaHKe ToBap 3anosHSET flaKyHy U HaBceraa
OCTaEeTCs B CO3HaHWN YesioBeKa.

Mouemy xe koMnaHust JCPenney Ha3Bana akkyMynsaTop CBOMM UMeHeM? Bbiin XKe N He
MeHee apkue cnosa (kak «DieHard», Hanpumep).

C no3uumit «0BbIYHOr0» MBbILLMEHUS STOT MOCTYMOK JIErko 06BbSCHUM. «Mbl — KOMNaHusl
JCPenney. Mbl Nonb3yeMcs yBaXKEHMEM Cpean BCEX KaTeropuin NoKynaTtenen, Bkioyast
noKynaTesniei akkyMynsTopos. Mbl AaauM NPOAYKTY Halle Ha3BaHMe, YTobbl BCe TOTYac MOHSN,
KTO ero npou3BOAMUT U YTO OH UMEET UCKITIUMTENBHO BbICOKOE KayecTBO».

MoToM naeT pelarowmin fosoa. «lMoKkynaTeny TOYHO 3HAlT, FAe OHWU BCeraa cMoryT
npuobpectn akkymynatopbl 'JCPenney"».

«Monopgeu, Oxein Cu». MpUHSATO elle 0HO 06bIYHOE NIOMMYHOE pELLEHNE.

MPOTMBHMKOB, Kak M3BECTHO, BbIOT KX XXe OpyXMneM. Takoe Ha3BaHUe HE UMEET HMUKaKoro
CMbICNA, NOCKO/bKY CO3HAHWE MOKyNaTeNs OpraHM30BaHO No-Apyromy. MoTpebutens MbICIUT
TOBApHbIMW KaTEropusiMu.

CTouT N1 yanBAATBCS, YTO MO CTEMNEHW NPeanoyTeHNs MapoK (NTeCTHULA «akKyMynsTopbl»)
«DieHard» 3aHMMaeT BbICLLYIO CTyNeHb, @ «JCPenney» HaxoauTCs rae-To BHU3Y.

Ho pa3Be 06beM npoaaxk akKyMynsTOPOB TakoW KpYrHOW CeTW yHMBepMaros, kak JCPenney man?
HeT, HO, KaK M3BECTHO, MHOMME TOBapbl C NJIOXUMM HAa3BAHWUSMU NPOAAIOTCA HE «MOTOMY YTO», a
«BOMNPEKN».

C Apyrovi CTOPOHBbI, HEYXXEeNN MNOKYNaTeNto TPYAHO 3aMOMHUTb, YTO akkyMynsitopbl «DieHard»
MOXXHO NprobpecTn ToNbKO B MarasmHax Sears? [a, ans Sears 3T1o npobnema, NoCKONbKy Aaneko
He Bce Xenatolme kynutb «DieHard» cMoryT npoBecT napanfiesnb C Ha3BaHWEM TOProBOMN CETU.
Ho nyJwe cHavana cos3patb cebe no3mumio B CO3HaHMK, @ NMOTOM yXXe AyMaTb, KaK CBS3aTb €e C
MarasuHamu.

B No3vUMOHMPOBaHNM HET HEOBXOAMMOCTY B KpaTYaMLLEM PACCTOSIHAN MeXay ABYMS TOUKaMM.
OyeBnaHOE Ha3BaHWe AaneKo He BCeraa Nyyluee.

O6blYHOE MbiLLIEHNE — CaMbliA BbICOKUI Bapbep Ha NyTH K ycnexy. «/3HaHOYHOe» MbilusieHne —
CaMasi BbICOKas «IeCTHMUL@» Ast UX NPEOAOsIEHMS.

J1Ba B3rnsaa Ha Ha3BaHue
OaHM 1 Te Xe Belmn NoTpebuTenb 1 NpoM3BoAUTENb BUAST COBEPLUEHHO MO-pa3HOMY.

MoBepuTe nn Bbl, YTO AJ1st pebsT u3 ATnaHTbl «Coca-Cola» — 3T0 He NpoxnaanTenbHbIi
HanuTok? Ansa npousBoantenst Coca-Cola aBnsieTcs KOMNaHWein, ToproBoii MapKkou,
YUYPEXAEHNEM, OT/IMYHBIM MECTOM PaboThl.

Ons notpebuTens xe «Coca-Cola» — cnaakuii, TEMHbINA, Fra3MpoBaHHbIA HAaNUTOK. B ero 6okane
HanuTa «Coke». A He HanUTOK-koNa nponssoacTea koMnaHun Coca-Cola.
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TabneTkn B HyTbINOYKe acnmpuHa — 3T0 «Bayer». A BOBCe HE acnMpWH NPOM3BOACTBA KOMMaHUK
noA HaseaHueM Bayer. (KomnaHus Boobuue Ha3biBaeTcsa Sterling Drug.

Bennuaiiiuas cuna Mapok ¢ NpeBpaTUBLUMMUCS B TUMNOBbIE MMEHAMMU COCTOUT B TOM, YTO OHU
TECHO CBfA3aHbl C CaMMMK NpoAyKTaMu. o MHeHMIO NokynaTtens, «Bayer» — 3To acnupuH, 1
no6oi Apyroi acnupuH CTaHOBUTCS «MMUTaumei "Bayer"».

B 3HameHnTOM crioraHe Coca-Cola «[MepBokniaccHas Bellb>» UCMOoSIb3yeTCs CKIIOHHOCTb
roKynaTesiei CTaBWUTb NEPBLIA NPOAYKT Ha BEPXHIOK CTyMeHb «rbeaectana»,
paccMaTpuBasl aHaNorM Kak HeYTO BTOPOCTENEHHOE MO OTHOLLEHWUIO K OpUrMHany.

B TOT MOMeHT, Koraa Sears npeactaeuna «DieHard», oHa 6blna KpynHeilien B MUpe CETbIO
yHuBepmMaroB. «DieHard» 6blna npocto 06s13aHa cTtaTh CaMol NPoAaBaeMOI MapKoW
ABTOMOOMIIBHBIX aKKYMyNSTOPOB. Mbl yBEpeHbl, YTO MHOIMe Toraa rosopun: «fMoyemy 6Gbi
He Ha3BaTb UX "akKkymynsTopamu Sears"?»

B3pocnble MyXUnHbl (HaM TpyAHO MpPeAcTaBuTb, YTO TaKYHO OWMOKY MOryT COBEPLUMTb XKEHLUMHbI)
CUAAT 3a CTO/IOM B COBELLATENIbHON KOMHATE U pellaoT Ha3BaTb CBOM aLieTaMUMHOMEHOBBIN
nNpoaykT «Bayer HeacnupuH». CMOXET /M 3Ta MapKa OTHSATb PbIHOK Yy «Tylenol»? ManoseposiTHO.
Bayer He caaeTcs. MNocne nposana «He-acnMpuHa» KOMMaHUS BbIMyCTUA JIMHWUIO NPenapaToB noa
Ha3BaHueM «Bayer Select». MaTb pa3Hbix 601EYTONSIOWMX, NPUUEM HX OAMH U3 MpernapaToB He
COAEPXMUT acnnpuHa, 1 Bce noja Mapkoi «Bayer». Ha packpyTKy nMHWUM 6b1510 noTpadeHo $110
MiH. Ob6beM e nNpoAax 3a TOT e nepuog — $25 MIH.

«M3HaHOYHOE» MbllfeHne

PaccMOTpUM NIMHEHOE pacLUMpPEHME C TOYKWU 3pEHUSI MOTEHLMANBHOMO NOKynaTens; noaeM, Tak
CKasaTb, OT 0bpaTHOro.

Kak «Dial», Tak n «Bayer» 3aHMMatoT CU/bHbIE MO3MLMW B CO3HAHWM MOKynaTenen.

HO 4YTO 3HAUWT 3aHMMaTb MO3MLMIO B CO3HAHUM? BOT YTO: MapKa CTAHOBUTCS CypporaToM, uUin
3aMeHOoN, AN TUMOBOrO Ha3BaHWUs NPoAYKTa U3 OnpeaesieHHON TOBapHON KaTeropum.

«[ante MHe "Coke"».
«Y Bac ectb "Bayer"?»
«Mopgaiite MHe "Dial"».

YeM cunbHee no3uumsl, TEM Yalle NpoNCXoamT Takasl 3aMeHa. HekoTopble MapKu CUMbHbI
HaCTONbKO, YTO MPaKTUYECKM CTanM TUMNOBbLIMM Ha3BaHMAMU. «Fiberglas», «Formica», «Jello»,
«Kleenex», «Band-Aid», «Sanka». «TunoBble» Mapo4Hble Ha3BaHWs, KOHEYHO, BM/IOTHYIO
MOAXOAST K ONacHOW rpaHun, no3ToMy 06pallaTbCs C HUMU HY)KHO OUYeHb OCTOPOXXHO, @ HE TO
«MPUAET CEPEHBKUI BOTUYOK M YXBATUT 3a 60YOK».

C TOYKM 3pEHUSt KOMMYHUKALIMI TUMOBOE MApO4YHOE Ha3BaHWe oYeHb acdekTneHo. OaHO
CnoBa 3aMeHsieT coboi ABa. Korga y Bac eCTb Takoe Ha3BaHWe, Bbl MOXETE 3abblTb 0 MapKe u
NpoABWraTb TOBAPHYO KaTeropuio.

«Kodge He naet BaM 3acHyTb? MNMonpobyiTe Mapky "Sanka"». (3aech IBHO He obolunock 6e3
PYK OPUCTOB. B OTCYTCTBME CNOBa «Mapka» mnaes 3syyana 6bl ropasao nyue.)

«[okynaiTe He TOpTbl UM NUPOTKY, @ HU3KoKanopuitHoe "Jello"».

C TOYKM 3peHMsi MOTEHUMANIBHOTO MOKYNaTeNst IMHENHOe paclupeHne NPOTUBOPEUUT MO3ULIM
TUMNOBOM MapKK, Tak Kak «pPa3MblBaeT» ee YETKO OYEPUYEHHbIE MPaHULbl MEHTANIbHOM MO3ULMK.
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Ecnv nokynaTento Hy»eH acrnMpuH, OH YXKe He MOXET cka3aTb: <Y Bac eCTb "Bayer"?». PaBHO Kak
1 nonpocnTb «Dial».

B HEKOTOPOM CMbIC/Ie NIMHENHOE pacluMpeHre coobLIaeT NnoKynaTento ToT (akT, YTo «Bayer» —
3TO He 6onee yeM ToproBasi Mapka.

Ecnn B MarasuHe Het «Coke», «Kleenex» unn «Bayer» unun ecnu gpyrme Mapku
[OCTaTO4HO AelueBbl, NOKynaTesb, BO3MOXHO, NpMobpeTeT 4To-To Apyroe. Ho nosunuum
«Bayer» B ero co3HaHuMM NO-NPEeXHeMy HeNokoNebumbl.

A 4TO MpPONCXOANT B CO3HAHMM TOrO Xe NoTpebutens, korga emy npegnaratot npuobpectu
«Bayer He-acnnpuH». Ecin «Bayer» — 3T0 acrnumpuH, TO Kak OH OAHOBPEMEHHO MOXET 6biThb
HeacrnMpuHoM?

«ACNMpPUH 3aMeANEHHOr0 AeNCTBUS», «ACMMPUH NPOTUB 3aKYMOPKX COCYA0B>»,
«He-acnupuHoBoe 6oneyTonsollee». Kaxaoe paclumpeHne mapku «Bayer» noapbiBaeT ee
no3uummn B acnmpuHe.

Kak Bbl MOXeTe gorafatbes, Aons «Bayer» Ha pbiHKe 601eyToNaoWmMX eKapcTs
CTabunbHO CHUXXAETCS.

YTo Takoe «Protein 21»?

Moxkanyn, K Knaccuke NoBYLUIEK IMHEMHOrO PaclUMPEHUsi MOXXHO OTHECTU U Cnydalt C
wamnyHeM «Protein 21».

B 1970 r. koMnaHust Mennen npeacraBuna KOMOMHALUMIO LWAMMNYHS U KOHAMLUMOHEpa oA
HasBaHueM «Protein 21». HoBblin MpoayKT 6bICTpo 3axBaThn 13% pbiHKA LUAMMNYHEN.

A 3aTem Mennen nonanacb Ha yAo4KYy SIMHEMHOMO paclumpenus. [pyr 3a ApyroM Ha pbiHKe
NosiBUANCh Cripen Anst Bonoc «Protein 21» (HOpManbHON U CUMbHOM dukcaumu,
ApOMaTU3MPOBaHHbIV M HEAPOMATM3MPOBaHHbIN), KOHANLMOHEpPDLI «Protein 21» (aBYX BUAOB)
N KoHUeHTpaT «Protein 21». A 4yTO6bI Bbl TOYHO 3abblIM, C YEM M3 HUX MbITb FONIOBY, Mennen
BbiNycTuna «Protein 29». [Ing My>4uH.

HeyaueutenbHo, 4To gons pbiHka «Protein 21» cokpatunace ¢ 13 go 2%. U cnag
6yaeT NpoaomKaTbCs U Janblue.

HeBeposiTHO, HO NMHENHbIE pacLUMpPEHUsI NPOACKAIOT NPOHOCUTLCS Yepes psabl
noTpedbuTenbLCKMX TOBapOB.

CneumnanmcTbl MO MapKeTUHIY CIMLLKOM MHOIO 3HatoT. OHM 3HAIOT, YTO Ha3BaHMe Ha baHke
SIBNISIETCS TOProBOM MapkoW (a MHOrAa eLle M Ha3BaHWEM MPOM3BOAUTENS) HAXOAALLErOCs BHYTpU
HanuTKa. 3To koA, nNpov3BeaeHHas koMnaHuein Coca-Cola. Tak No4YeMy OHU He MOTyT BbINYCTUTb
[IpYroii NIMMOHHBIN HanuTok nponssoacTea Coca-Cola BMecTo «Sprite»? MoryT, Ho nokynaTtenu
3TOro He nonmyT. Ans Hux «Coca-Cola» — HanMToK | 6aHKe. MapoyHoe Ha3BaHWe Ha JIMLIEBOM
CTOPOHE NWLLb FOBOPUT O TOM, KaK OHa Ha3blBaeTcs. [NepBoknaccHas Belpb. MblTasice nrpatb €
3TUM BOCNPUSTUEM, Bbl AENCTBYETE Ha CBOW CTpax U pUCK.

YTo Takoe Scott.

PaccMOTpUM no3uummn koMnaHum Scott B nponsBoacTBe ByMaxxHOM npoayKumun, Ein
NPUHAANEXMUT NbBUHAA 0N MUNIMAPAHOIO pbiHKA NOMOTEHEL, CandeToK, TyaneTHon 6ymaru u
npouMx uspenuii u3 bymarn. OgHako TaMm, rae Scott cumTtana ceba cunbHoON, OHa OKasanach
Haubonee cnaboi.

«ScotToweh», «ScotTissue», «Scotties», «Scotkins», gaxxe geTckme neneHku «BabyScott».
Kaxk10e 13 3TUX Ha3BaHWUIA BHECNO CBOIO NENTY B pacllaTbiBaHUe dhyHAaMeHTa Mapku. Yem
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60sbLIe NPOAYKTOB «BELIANoCh» Ha €ANHCTBEHHBIN «KPHOYOK», TEM MEHbLLE 3HauMMna Mapka ans
cpenHero notpeburtens.
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Bo3bMeM, k npumepy, «ScotTissue». Ha pblHke TyaneTHoi 6ymaru 3To 6bina Mapka N2 1.
Brnocneacremmn ee nosnummn 66iim atakoBaHbl Procter & Gamble. CerogHsa «ScotTissue»
HaxoauTcs Ha BTOpoM MecTe nocne «Char-min». A ocTanbHyo raMMmy NnpoaykToB Scott Bpsig
M MUHYET Yalla cns.

B cnyuae co Scott 3aBoeBaHMe KpynHOM A0SM pbiHKa HE 03Hayana OBfageHne No3nLUmMsIMU B
CO3HaHWUKM noTpebuteneli (Uto 6onee BaxHO). OTNPaBAASCb 32 MOKYMNKaMK1, JOMOX03sMKa
3anucbiBaet: «Charmin», «Kleenex», «Bounty» n «Pampers», TOYHO 3Hasi, YTO €/ HYXXKHO KYMuTb.
Ecnm e oHa HanuweT «Scott», 06beKT NOKYNKN OCTaHETCS 3araAkom.

Ha3BaHua Mapok Toxe He noMoratoT. Kakas us H1x, Hanpvumep, npegHasHadveHa ans 6ops6bbl ¢
HacMopkKoM: «Scotties» nnm «ScotTissue»?

C TOYKM 3peHMsi NO3ULIMOHNPOBAHMSI Ha3BaHWe Scott HaxoauTCa B TPYAHOM NosioXkeHun. OHo
He 3aKpern/ieHO HX 32 OAHOW TOBapHOW NTECTHULIEN.

KoMnaHusi Havana 0co3HaBaTb CBOO OLWNOKY. Ee ByMarkHble nonoTeHua «Viva» nonb3ytoTcs
6onbwmMM ycriexoM. PaBHO Kak u TyanetHas bymara «Cottonelle».

CamMblit NpocToi crnocob «ybuTb» MapKy — BbINYCTUTb €€ NIMHENHOe paclumperme. LLlaMnyHb
«Protein 2U Mor 6bITb KpyrnHOW Mapkoi, ecnn 66l Mennen He Ha3Basa 3TUM UMEHEM Crpen U
KOHAMLIMOHEPDI.

YT0 Takoe «Life Savers»

XeBatenbHasi pe3vHka «Life Savers» npeacraBnsieT coboit ellle oavMH obpasel
NMHENHOrO pacluMpeHusi B HUKyAa. MoTepsinacb Mexay 3y6oB, Tak CkasaTb.

Jlornka, onsTb Xe, Ha ee CTopoHe. B ony6nmkoBaHHON B rasete «The New York Times»
CTaTbe UCMONHUTENbHBIN BULE-NPE3NMAEHT KOMMaHUM Tak 06bsCHSAN ee CTpaTeruio:

«$] ybexxaeH, YTo oAHUM K3 CrocoboB NPeoosIEHNS OTCTaBaHMs MOXET ObITb NepeBoa
CYLLECTBYIOLLEN CUIIbHON MapKu B HOBYIO KaTEropuio NpoayKToB, TpebyHoLmx
QHaNOrMYHbIX CBOMCTB».

[anee oH packpbiBaeT cBONCTBA KOHDET «Life Savers»: «AHanM3 HawMX KOMMYHUKaLIMIA C
noTpebuTensiM1 AaeT NPaBo YTBEPXAAThb, YTO 32 Mapkoli "Life Savers" ctout He NpocTo
KOH¢beTa ¢ Ablpoykoi. OHa 03HAYaET TakKe NMPEBOCXOAHBIN BKYC, BbIFOAHYIO LIEHY U KauecTBo,
KOTOPOMY MOXHO [OBEpPSTH».

He coBceM Tak. Ckonbko ntofen otBetunu «Life Savers», ecnm 6bl ux cnpocunu: «Kakast
MapKa 03Ha4aeT NPEBOCXOAHLIA BKYC, BbIFOAHYIO LIEHY M KAYeCTBO, KOTOPOMY MOXHO
[oBepsTb?» H1CKOMbKO.

A ecnun 6bl Ux cnpocunn: «Kak HasblBaeTcsl KOHMETA C AbIPOYKON?»
BonbwMHCTBO 0TBETUNO ObI: «Life Savers».

YeM 3aKOHUMIIOCh IMHENHOE paclumpeHme? XKeBaTesbHast pe3nHka «Life Savers» Hukoraa He
3aHuMana 60nbLie HECKOSTbKMX NMPOLIEHTOB pbiHKa. AB 1978 r. ee Npon3BOACTBO 6bIIO TUXO-TUXO
CBEPHYTO.

Kak roBopunioch B Tenepeksiame: «3T0 OT/IMYHbIV NPOAYKT, HO rae B HEM Ablpa?>.
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[blpa, KOHEeYHO, 6bin1a, HO He B TOBape, @ B MapKETUHIOBOM CTpaTeruu.

Mo npoHum cyaebbl, komnaHus Life Savers, Inc. gobunacb-Taku ycnexa B cdepe Npon3BoACTBa
eBaTesNibHOM pe3nHku. Charmin 30% Northern 14% Scott 12% AngelSoft 11% Cottonelle 10% Bot
Kak ceityac pasaeneH pbiHOK TyaneTHon 6ymaru. Korga-To nmanpoBaBluas Scott HbiHe oTéuBaeT
aTaku Ha cBoe TpeTbe MecTo. [pobneMa CnoxHee, YeM MOKAXKETCS MHOMMM. Koraa Bbl TepsieTe
NMAEepPCTBO, OT Bac yXoauT HeuTo 6osbluee, YeM 06beM npofax. Bel yTpaunBaeTe BnacTb Haj
ANCTpbbIOTOpaMM, MapXXy NpubbLN, Bbl NOydaeTe yaap no penytauun. Jinaepcrso

— camasl CubHas MapKETUHIoBas No3uLMs.

Mpasaa, 370 6bina Apyras pe3uHka.

Mbl MeeM B BUAYy «Bubble Yum». MepBas Mapka MSrkow eBaTeslbHON pe3nHKMU.
(MpenmMyLLecTBO NEPBEHCTBA MOC HOPMasbHOE, @ He IMHENHOE, Ha3BaHMeE. )

«Bubble Yum» cpa3sy ctana nonynspHoi. Mpoaau 3To pe3nHKK y>Ke NPEBbLILLAT NPOAAXM
KoHdeT «Life Savers». «Bubble Yum>» siBnsieTcs He TONbKO BeAyLle MapKoi B CBOE KaTeropuy,
HO W, BEPOSITHO, CTAHET CaMOW NpoAABaeMOoi Cpean BCEX TUMOB XKEBATESIbHON PE3VHKMW.

YT0 Takoe «Eveready*.

MosiBNEHME HOBbIX TEXHOMOIMIA 03HAYAET, YTO MHOrME NpebbiBaBLUME B, Ka3anoch 6bl,
CMOKOMHbIX BOAAX KOMMaHWK MonazaaloT B NOMOCk! LUTOPMOB.

Korga 6aTapeliku Ucronb30Bannch NPeMMyLLeCTBEHHO B (hOHapMKaX, Ha pbiHKE AOMUHUPOBaNa
Mapka «Eveready». [0TOM NOSIBUAMCL TPAH3UCTOPbI, @ BMECTE C HUMWU MHOXECTBO BCEBO3MOXHbIX
TOBApOB, BK/I0YAsi MarHUTO(OHbI U OTHOCUTENBHO MOLLHbIE PAANONPUEMHUKM. U, KOHEYHO,
60onee MOLLHbIE LieNoYHble («ankanaHoBble») GaTapeiku.

KoMmnaHus P. R. Mallory Bocrnosnb3oBanach 3T0i BO3MOXHOCTbIO U BbINyCTUNA
LienoYHble 6aTtapeliku «Duracell» B OTAMUMTENBHOM YEPHOM C 30/710THIM KOpRyce.

«HOBbIN NPOAYKT HEBO3MOXHO BbIMYCTUTL 6€3 3aTpaT»

Mbl 6bI7TM HACTONbKO YOEXAEHHbI B IOXXHOCTM KOHLIEMUMWN IMHENHOMO PacLUMpeHUs], YTO
MOCBSITU/IN 3TOW TEME peKaMHyto nosiocy B Homepe «The New York Times» oT 7 MapTta 1984 r.
«YT1o npmBoaUT K cnagy npoaax nuea "Miller High Life"?», — cnpawmvBanock B pekname. -Ycnex
"Miller Lite"». Uctopust nosTopsieTcs. MnBo «Coors Lite» npakTuyeckn kaHHUbann3mMposano
06bI4HbIV copT «Coors». A cerofiHsi nonynspHocTb «Bud Light» npuBena k cyluectBeHHOMY
COKpaLLeHNo Npodaxk NpocToro «Budweiser». BbinyCcKk HOBOMO yCMeLHOro NpoAyKTa Tak uim
WHaye NpMBOAUT K He3anaHMPOBaHHbIM NOTEPSIM.

Pebsita 13 Union Carbide nocMesnncb Hag naeein cMeHbl Ha3BaHus. <Y Hac M Tak nydluast
Mapka baTapeek».

Owwnbka. CerogHs «Duracell» npogaetcs nydile, yeM weno4vHble 6atapen «Eveready». B Union
Carbide, oueBngHO, nocunTanu, YTO UM cnegyeT CKONMPOBaThb LIBETOBYIO cxeMy «Duracell». U
BbIBECTM Ha MEPBLIV NSaH C/I0Ba «LLENOYHbIE GaTapen».

Ha ynakoBke «Duracell» npocto HanucaHo: «Duracell», >xupHbIM wpudToMm. B

CnoBax «LiefloyHble HaTapen» HeT HeobxoAMMOCTH, MOCKOSbKY 3TO Ha3HaYaeT
«Duracell».

BoT BaM 1 BCS CyTb MO3MLMOHMPOBaHUS. Hy>XHO caenaTb Tak, 4Tobbl Balla Mapka
O3Hayana TMnoBoi ToBap. YTobbl NoKynaTenb Mor CBOHOAHO 3aMeHsITb OAHO Ha3BaHMe Ha
apyroe.

XOTSl MHTYUTUBHO JIMHENHOE pacLUMPEHUNE KaXeTCsl HAaCTOMbKO MpPaBUSIbHbIM, YTO
€AMHCTBEHHbINM Cnocob He NoAAaTbCs UCKYLLEHWUIO — U3yYeHMe OWMBOK, B KOUX HET
HepocTaTka.
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Haiitv nx HecnoxxHo. 3To uenast cara 06 ynyLleHHbIX BO3MOXHOCTSIX.
Bomb6a 3ameaneHHoro aencTeust gnnHor 100 Mm
Kak HasbiBanacb nepsas cBepxannHHas, 100-mmnnnumeTposas curapera?

«Benson & Hedges», He Tak nn? 3To caMasi M3BECTHas U caMas NpoAaBaeMasl Mapka
curapet anvHon 100 mMMm.

Peknama «HepoctaTku "Benson &Hedges"», KOTOpol CONpoBOXAa/10Ch NOSIBAIEHWNE HOBOM
MapKK1 Ha pblHKe, HaBceraa 3anedatsiena ee B CO3HaHWUM KypuibLumkoB. Benson & Hedges
NpocnaBumnach Kak nepsasi, kak OpurMHanbHas, Kak nsobperatensHuua 100-MUNIMMETPOBLIX
curaper.

Bckope nocne Toro, kak 6bina nsaaHa 3ta KHMra, Mbl MO3BOHWN AMPEKTOpY Nno pekname Union
Carbide 1 BbiCKa3anM MHEHWE O TOM, YTO UM CrieaoBaso 6bl pa3paboTaThb LeNoYHbIe 6aTapenku ¢
HOBbIM Ha3BaHMEM. «Mbl HUKOrAa He BbINYCTUM Ha pbIHOK 6aTapeiiku 6e3 HasBaHus "Eveready"»,
— 6b1n oTBeT. MNosBuncsa «Energizer». (MM NnpuLWNOCb-Takn co3aaTh HOBYIO MapKy, Bedb
«Duracell» npocto youeana ux.) Cerognsi «Duracell» npogaetca nyJwe «Eveready» u
«Energizer» BMecTe B3aTbIX, XOTS Ny6nMka o4apoBaHa 3aiiunkoM ¢ 6apabaHoM. (OauH us
Y4YaCTHMKOB Tenenrpbl «KTo Xo4eT ctaTb MUMOHepoM» npourpan $100 ThiC., 3asBKB, YTO

3asu, npuHagnexuT «Duracell»).

Koeit oHa, KoHeYHO, He 6bina. MepBbiMM 100-MUNIMMETPOBLIMU curapeTamm 6biin «Pall Mall
Gold», Ho Pall Mall, kak Mbl BUAWM, BbiBpana MeToA SIMHENHOrO paclMpPeEHMsI.

MoToM Ha pbIHOK Bbiwa Benson & Hedges 1 oTBoeBana «CTyneHbKy»
LNMMHHBIX CUraper.

Bbl, HaBepHoe, AyMaeTe, YTo ynyLeHHas BO3MOXHOCTb B nvue «Pall Mall Gold» pa3 u
HaBcerga oTBpaTh/ia KOMMaHMIO-NOCTaBLUMKA OT JIMHENHbIX PaCLUMPEHWNIA?

Kak 6bl He Tak. Kak Mbl y>ke roBOpW/IN, Ha CTOPOHE SIMHEMHOIO paclUMpPEHUst CTOUT
XenesHas noruka.

MoatoMy ceroaHsa mMbl MeeM «Pall Mall Menthol», «Pall Mall Extra Mild» 1 «Pall Mall Light 100».
MyTaHnua Mexay HUMK NpuBena K ToMy, 4YTo oblume 06beMbl Npodaxk Mapku «Pall Mall»
COKpaLLaTCs.

Bo3bmeM, ans npumepa, «Pall Mall Menthol». C Toukn 3peHnsa Npon3BoanTeNs formka, onsitb Xe,
XenesHas. «CurapeTbl C MEHTOMOM, Takue kak "Kool n "Salem", 3aHuMaloT Bce 6onblume u
6onblume gonu pbiHKa... Ecnmn 66l y Hac 6bl1a MeHTONOBast Mapka, Mbl CMOI/IN Obl NPUHSTL
ydacTtue B genexe "nupora"».

MNosiBnsieTcs «Pall Mall Menthol». Pekopa Mapku - 7% oT o6beMa npogax «Kool».
B 1964 r. «Pall Mall» 6bina Beayluelt Mapkoi curapet B CLLA.

B 1965 r. Pall Mall npeanpvHsina nepsoe NUMHEHOE pacluMpeHne. A Takxe onycTuiacb Ha BTOpoe
MeCTO Mo npoaxaM. [1ons KOMNaHMM Ha aMepUKaHCKOM pbiHKe curapeT yMeHblmniack.C 14,4%
B 1964 r. 0 7% B 1980 1.

«HepocTaTku peknambl "Benson & Hedges" 100 Mm»
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ONA TOrO yTo6bl copBaTh 60/bLLON KyLl, He 0653aTeNbHO 6biTh NEPBLIM Ha PbIHKE.
[MaBHOE NepBbIM 3aHSTb MECTO B CO3HaHUM noTpebuTenein. Owwnbka Pall Mall no3sonuna
«Benson & Hedges» 3akpennTbCsl B CO3HaHUM Kak nepBoii Mapku 100-MUINIMMETPOBbIX
curaper.

Jloruka paboTtaeT B 06e cTopoHbI. [MOCKObKY Ha 400 0ObIYHBIX MApOK NPUXOAUTCS
OCHOBHasi Macca NOKYMoK, He CleayeT /M BbiNyCTUTb curapeTbl «Kool» 6e3 meHToNa?

KoHeuHo HeT. «Kool» 66111 nepBbIMK cUrapeTamm ¢ MEHTONOM. «Kool» 03Ha4YaeT MeHTON.
Kak «Bayer» — acrnvpuH.

UYTto ouyeHb xopowo ans «Kool», nockonbKy 60MbLWMHCTBO CYLLECTBYHOLMX MApoK B TON UK
WHOI CTEeneHW NoapaXaroT opurnHanam. B xopoleM TabayHOM MarasvHe CeroaHs
npeactasneHo cebile 100 pa3nnyHbIX Mapok (BKIKOYas NIMHENHbIE paclunpeHns). Beero xe B
oTpacnu NponsBoaAnTCs okoso 175 Mapok curapeT. (JomkHO 6biTb, AblM AEACTBYET HA FO/OBbI
KypSILLMX CNeumnanmncToB NO MAapKeTUHIY elle CUbHEE, YeM Ha fnerkue.)

EcTtectBeHHO, Y ABYX nMAMpPYOWMX MapokK, «Marlboro» n « Winston», faBHO NOSABMANCH
NMHENHbIE paclunpenns: nerkme, 100-MMNAMMeTpoBble N MeHTosoBbIE. CornacHo Teopuy,
MOXXHO OXXMAaTb, YTO MX XAET Ta Xe y4yacTb, 4UTo 1 «Pall Mall»? Bo3amMoxxHO. HO B CTpaHe cnenbix
O[HOMNa3blil — KOpOJib.

06 ycnexe «Marlboro», camoin nonynspHO Mapku curapeT B MUpe, CreayeT cka3aTb 0co60.
MpakTuyeckn Bce Mapkn curapeT NnpeanpyuHUMani nonbiTKM NOHPaBUTLCS XKEHLUMHAM.
(MockonbKy H6OMBLWMHCTBO KYPUIIBLUMKOB — MYXXUMHbI, 3TO SBNSETCS

BO3MOXHOCTbIO AN paclumpenunst pbiHka.) Philip Morris nowna gpyrmm nytem. OHa
CKOHLIEHTpUpOBana BCce BHUMaHWE Ha My>XYMHax, MOCTPOMB peKaMy BOKpYr koBbosi,
CaMOro MyXeCTBEHHOI0 U3 BCex MyX4uH. YTo Takoe «Camel»? KTo 3HaeT? YTo Takoe
«Winston»? AHanorndHo. A 4to Takoe «Marlboro»? CurapeTbl onsi My>X4mH, KoTopble
ABNAOTCS CaMbIMM MOMYNSAPHLIMUA U CPEAN YKEHLLMH.

«Marlboro Lights»

PasBe mMapka «Marlboro» He cTpagaeT NMHeNHbIM paclumpenneM? CTpafaeT, Ho 3TOT BOMpoC
30ecb HeyMecTeH. [lobunack 66l koMnanus Philip Morris nydwmx pesynsTaTtoB, ecim 6bl pecypcsl,
B/IOXXEHHblE B Takue paclumpeHus, kak «Marlboro Menthol», «Marlboro Medium» n «Marlboro
Mild» 6blnM HanpaBneHbl Ha CO3AaHMe HOBLIX MApOK? Mbl cuMTaeMm, YTo Aa, Ho, Byayun
NPOTUBHUKAMMN KyPEHUSI, HAAEEMCS, YTO HallMM COBETOM He BOCMOSb3yoTCs. KCTaTu, Kak Bbl
ZAyMaeTe, MHOMO /i KOB6OEB BbIGMPaOT curapeTbl C MEHTOIOM?

Kakve Mapku MOryT OCriopuTb IMAEPCTBO? PacluMpeHnst MOYTM BCeX KPYMHbIX MapoK
curapeT npuBenu K NeTanbHbIM UCXodaM.

Moxanyi, Ha cMrapeTHbIX Naykax Heo6X0AMMO elle 0AHO NpeaynpexaeHne, Ha cei pas3 ans
npousBoauTeneit: «INaBHbIA CNeLMannCT No MapKETUHIY NPeaynpexaaeT: MHeNHbIe
pacLIMPEHNsi CMEPTENbHO OMacHbl AN1s BaLUKMX AOXOA0B».

ManeHbKuiM NepPeBOPOT B CTPaHe KyKypy3HOro Macra
CnepytoLas BO3MOXHOCTb 6blla ynyLieHa B KaTeropun MaprapuHoB.

Benyulei 1 camoit NnpoaaBaemMoi MapKoi MaprapuHa Ha KyKypy3HOM Macrie siBisieTcs
«Fleischmann's».

OpHako nepBoit MapKo OCHOBaHHOMO Ha KyKypy3HOM Mac/iie MaprapuHa 6biia «Mazola».
Knaccuyeckuin npuMep Toro, Kak fiorvka MOXET BBECTU B 3abnyxxaeHue.
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«Mazola» — Ha3BaHWe NONYySPHOro XXMAKOMO KYKYpPy3HOro Macna. Bo3amoxHo nin 6onee
NIOrMYHOE Ha3BaHWe Anst MaprapuHa? KykypysHoe Macnio «Mazola». Kykypy3Hbiii
MaprapvH «Mazola». YTo 6bino ganblue, Bbl 3HAETE.

CeroaHs mapkoi N9 1 aBnsetca «Fleischmann's».

[loBONBHO CTPaHHO, HO C TEXHWYECKOM TOUKM 3PEHUS €r0 Ha3BaHWE MOXHO CYMTaTb
pe3ynbTaToM JIMHEMHOrO paclumpeHust. MoMHUTe, 6biin Apoxokn «Fleischmann»? K cuacTtblo ans
npoussoauTens, 06 3TOM BCMOMMHAIOT MWL HEMHOTUE, MOCKOSIbKY CEroAHS Mano KTo
3aHMMAETCS BbINEYKOM.

CyLlecTBYIOT TakXe MKUH, BoAKa M BUCKK «Fleischmann's» npon3BoacTBa BCe TOM e KOMMNaHuu.
®dakTop NyTaHWLpbl B AaHHOM Cflydae CBefleH K MUHUMYMY 3@ CYET OTAaneHHOCTU asIkorosibHON U
MaprapvHOBOM IECTHUL, B CO3HaHUM noTpebuTenei. (KTo noBepuT, 4To KOPM Ans cobak
«Kagnnnak» BbinyckaeT General Motors?)

ButBa 3a KodelHble Yallku

Beayluein Mapkoi 1 nMaepoM npoaax cybamMmnpoBaHHOMO kode ceroaHs sinsetcs «Taster's
Choice». Ho kak Ha3biBanack nepeas Mapka Takoro kode? «Maxim». Tak noyeMy oHa
yCTynunaa nepBeHCcTBo?

Ha pbiHKe Kode goMmMHMpoBanu koMmnaHus General Foods 1 ee mapka «Maxwell House».
VIm npuvHaanexana Havbonbluas pbiHOYHas JONSl, «3apaboTKM» KOMMaHUW He LW HU B
Kakoe CcpaBHeHMne C AoxoaamMmn KoHKypeHToB. Miccneposatenun General Foods npeanoxunm
HOBbI NPOLIECC M3rOTOBIEHUS «0BE3BOXXEHHOIO» PAacTBOPMMOro Kode.

Ha nepBbli1 B3rnsia KOMMaHUs NMoJlyumna BO3MOXHOCTb elle 60blie YBETNUYUTb A0 PbIHKa.
Bo3MoXHOCTb Nn?

Meps.biii xoa General Foods okasancs Ha pyky KOHKYpeHTaM. [osiBneHne HOBOM Mapku «Maxim»,
oTaenuBlueics oT «MaxwellHouse», 03Hauano, YTo KOMMNaHus cpasy ctana ys3suMon. («Maxim»,
«Maxwell» — yyBcTBY€ETE pasHuLly? BonbLIMHCTBO NOTpedbuTenein —HeT.) «Maxim» — cnoBo 6e3
CMbIC/A, OHO He HeceT B cebe MHOopMaumIo B BbIroaax npoaykTa.

KoHTpaTaka Nestle Ha3biBanacb «Taster's Choice». CtpaTernyeckn 6e3ynpeyHbiM okasasncs He
TOSIbKO BbIOOP HAa3BaHMSI, HO M MOMEHT MOSIBIEHMS] Mapkn Ha pbiHke. Nestle nosisunack Ha
HOBOM pbIHKE MaKCMManbHO BbICTPO, MOKa KOHKYPEHTHast Mapka «Maxim» He ycnena
3aKpenuTbCs B CO3HaHWM NOTpebuTenein pacTtBopuMoro kode.

Hosasi Mmapka «Taster's Choice» nossonuna Nestle ogHoBpeMeHHO aTakoBaTb MO3MLMK
MOJOTOro Koge. «BKyc, Kak y CBEXeMO0Toro kode», — yTBepXAanoch B pekname. Pesynbtat?
YT0 XX, pe3ynbTaT BaM U3BECTEH.

«Taster's Choice» nobeann B 6uTBe 3a KohelHble Yallkn U NIMAUPYET C 60MbLUNM OTpPbLIBOM.
HecMoTpsi Ha To, uTo General Foods M306pena HOBYIO KaTeropuio 1 NepBo Npeanoxuna
cybnmMmnpoBaHHbIl kode, No 06beMy npopaax «Taster's Choice» onepexaeT «Maxim» 6onee
yeM BABOeE.

«Jleno o nanbuax»

CnepytoLas ynyleHHast BOSMOXXHOCTb M3BECTHA B Kpyrax npou3BoAMTENEN JIOCbOHOB ANs pyK
Kak «Aeno o nanbuax». OHO HauMHaeTcs ¢ «Jergens», Mapku N2 1, nMeBLUEN HaMBOSbLLYIO A0SO
PbIHKa.
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CHavana KoMnaHusi npeacTaBuia pbiHKy, Ha KOTOPOM AOMUHUPOBAM] XUAKNE JIOCLOHDI,
KpemonoaobHbIn npoaykT «Jergens Extra Dry» (HacToslas MHHOBALMS, Ha; «Cyabbe»
KOTOPOI HEraTUBHO OTPasnIOCb CXOACTBO Ha3BaHWM). MoKynaTenu He NOHSN pasHULbI.

B oT/MumMe OT KOHKYpEHTOB, OAHaKoO.

KoMmnaHust Cheselbrough-Pond's npeactaeuna pbiHKy «Intensive Care». Bnepsble HOBbIl
KPEMIOCbOH MOY4YNsT Ha3BaHWe, OAHO3HAYHO NO3ULMOHUPOBABLLEE MPOAYIOT B CO3HAHMM
nokynaTenen. M Tosap cTan HabupaTb NOMyNsPHOCTb.

KoHeuHo, korga LW Jergens 0CO3HaAM OMacHOCTb MPOUCXOASLLEro, KOMNaHUS HaHecna
OTBETHbII yaap noa Ha3BaHuneM «Direct Aid».

Crapas UCTopusi: C/IMLIKOM Maso, CIMLIKOM Mo3aHO0. K MOMEHTY MosIBNEHNS HOBOWM Mapku iee
KOHKYpeHT «Intensive Care» ogepxxan MapkeTuHroByto nobeny. CeroaHs 3to Mapka N2 1, no
06beMy Npoaaxk oHa onepexaeT «Jergens», «Jergens Extra Dry» n «Direct Aid» BMecTe B3sITbIE.

Ho pa3Be ee nonwoe Ha3saHMe He 3By4uT Kak «Vaseline Intensive Care»?

Bce Tak, HO nokynaTenu Ha3sbiBaloT NpoaykT «Intensive Care», a He « Vaseline». «Vaseline» —
3T0 BasenuH; «Intensive Care» — NOCLOH Ansl pyK.

HeobxoanMo [0MOMHWUTL Halll paccka3 uctopuen o ToM, kak Unilever Bbibupana

Ha3BaHWe Ans MPU3BaHHOIro COCTaBUTb KOHKYpPeHLUMIO «Maxim» pacTBOpUMOro Koge.
LLIBeiLapckoe pyKOBOACTBO KOMMaHUKM OTcTamBano Ha3BaHue «Nescafe Gold» (pacwmpeHue
JMHWKM camorol nonynsipHoOro B MMpe pactBopuMoro kode «Nescafe»). AMEepUKaHCKU xe
MEHEKMEHT HacTamBan Ha Ha3BaHuK «Taster's Choice», n B kKOHLE KOHLIOB MMEHHO OH nobeann
Kak BO BHYTPEHHEN, TaK U BO BHeLWHeN buTee. Jlyyllee HasBaHMe U |§ nydluas cTpaTerus
WHOrAa no3BONSOT HUBENNMPOBATb HEAOCTaTKM MO3AHEro BXOAA Ha PbIHOK.

BoliHa HWU3KOKaNOpUiiHbIX HaMWUTKOB

Penko korpa yaaetcs Habnogatb npsMoe NpoTMBOBOPCTBO ABYX TOBAPOB, CO3A4ATENMN KOTOPbIX
NPpUAEPXKMBAIOTCA AMAMETPAsIbHO NPOTMUBOMOMIOXHbIX CTPaTernii, kak B cyiydae ¢ «Diet'Pepsi»
n «Tab».

KoBapcTBO IMHENHOrO pacLUMpEHUst B TOM M COCTOMT, YTO BCE MPEUMYLLECTBA, Ka3anoch Obl,
HaxXoAsaTCA Ha CTOpOHe Pepsi. B KOHLEe KOHLIOB, Takoe NonynsipHoe nMs, Kak «Pepsi», Bkyne C
onucaTtenbHbIM npunaraTenbHbiM «Diet» BbIrNaauT HeoTpasMMbIM.

Bonee Toro, «Diet,Pepsi» nepBoii Bbilfa Ha apeHy. A npaBuia NO3ULMOHNMPOBAHMSA NACAT, YTO
MapKa, NMpOoHMKaloLas B CO3HaHWe NOKynaTens nepeoi, UMeeT rpoMaaHoe npenMyLlectso. U Bce
)K€ OHO He CTOMb BEMKO, YTOOLI NepeBecTb HEAOCTAaTKMN IMHENHOMO pacLUMpPeEHUsI.

Mobena ocTtanack 3a «Tab». JIMHeHOe paclumpeHune Pepsi B KaTeropuii HU3KOKanopuinHou
KOJbl HeMb3s Ha3BaTb CU/IbHON CTOPOHOW. 3TO ClabocTb.

MoTpebutens paccmaTtpueaeT «Diet Pepsi» Kak HeYTO BTOpOCTENEHHOE MO CPaBHEHMIO
C 06bl4HOW «Pepsi». «Tab» e BOCNpPUHUMAETCA Kak CaMOCTOSTESNbHbIN HAMUTOK.

M uT0 e, BbiHecna M koMnaHusa Coca-Cola Kakne-To ypoku M3 MapKETUHIOBOIO ycrnexa
CBOEro HanuTka «Tab»?

Kak 6bl He Tak. OHa BHOBb MAET NPsIMO B KarnkaHa IMHeNHoro pacumpenus. Mo mapkon «Tab»
CerofiHsl NpeanaratoTcs UMOBMPHbBIN U BULIHEBLIM NMMOHaabl. Ecnn Coca-Cola crpemnTcs K
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3aBOEBAHMI0 HAAEXKHbIX MO3ULWIN B 3TUX KaTeropusx, el He cnenyeT ncnob3oBaTb Mapky,
CTaBLYyO TUNOBbIM Ha3BaHWEM ANiA <<HM3KOK6HODVIVIHOVI KOnbI».
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A yTO0 NpourpaBwmii? O6LIYHO NPOMIPLILL KOMaHAbI B peLulaoLeM MaTye 3acTaBnsieT TpeHepa
KapAMHanbHO U3MEHUTb CTpaTervio. Kakoe pelleHne NpuHsii «TpeHepckuin coseT» Pepsi-Cola?

OHM HacTynatoT Ha Te Xe rpabnu. Ha pbiHke nosiBunack «Pepsi Light». JInHeitHoe paclumpermne
B «JIErKOM Bece».

TeM, KTO TBEPAO YOexaeH B NpaBUSIbHOCTU IMHEMHOMO paclUMpeHUs], HET aena Ao (akTos.
HecmoTps Ha To uTo «Tab» npoaasancs nydwe, yem «Diet Pepsi» (noarsepxaas ywepbHoCTb
JIMHENHOro pacluMpeHust Ha3BaHus), Pepsi-Cola ynopHo npuaepxvBaeTcsa cTpaterm
paclwmpeHunid, Bbinyckas oaHy 3a apyromn «Crystal Pepsi», «Wild Cherry Pepsi», «Pepsi Max» u
«Pepsi XL» (B TO BpeMsi KaK Ha pblHKe NPUCYTCTBYIOT Takxke «PepsiLight», «Pepsi AM» 1 «Pepsi
One»). Hu oaHa 13 3TMX MapoK He CTana v BpsiA Nn Koraa-Hubyab 6yaeT nonynsipHoM.

CeropgHs cTaBku caenaHbl Ha «Pepsi One». KoMnaHus He nepectaeT urpatb C OrHeEM.
«Jergens Extra Dry»npoTtus «Intensiwe Care».

Ycnex «Intensive Care» UNIIOCTPUPYET OAHY U3 BAXKHENLLMX MAEN NMO3ULUMOHUPOBAHUS. JIMHEHoe
pacLMpeHme MapKn KOHKYPEHTa SIBASIETCS BO3MOXHOCTbLIO A/1s1 Bale KOMMaHWM,
Moakntoyaiitech kK 6opbbe, TONLKO C HOBLIM Ha3BaHWeM, U nobeaa, ckopee Bcero, 6yAeT 3a BaMu.
MpumMepbl — «Benson & Hedges», «Taster's Choice» n «Intensive Care».

JInHeliHoe paclmpeHne HaobopoT

Ecnv nuHeliHoe paclumpeHnne B 60NbLIMHCTBE CllyYaeB OKa3blBAETCS OLWMGKON, TO, crneays no
06paTHOMY NyTKH, KOMMaHWsl BCe-TaKN MOXKET BCTPETUTLCS C ycnexoM. [aHHbIi npouecc
Nony4nn HasBaHue «paclumpeHns 6asbl». PaccMOTpUM NpMMep AETCKOrO LWAMMYHS KOMMNaHM
Johnson &Johnson. OpueHTMpoBaHHas Ha B3pOC/bIX, NOAYEPKMBALOLLAS ero MSrkocTb pekiaMa
caenana AETCKMI LWaMMyHb OAHOM U3 BEAYLUMX MapoK B KaTeropumu.

O6paTtuTe BHMMaHMe Ha OCHOBHble OCOBEHHOCTW CTpaTerMn paclumpermnst 6asbl. TOT e NpoayKT,
Ta XXe yNaKoBKa, Ta Xe 3TUKeTKa. VI3MeHMI0Ch TOMbKO NPUMEHEHUE.

Ecnm 661 Johnson &Johnson notwna no Nyt IMHEMHOIO PacLUMPEHUst U BbINYCTUA LWAMMYHb
ans B3pocnbix «Johnson's», OH He uMen 6bl U A0NM TOro ycnexa, KOTOPbIM OH MOJb3yeTcs
ceivac.

[pyrvM npumMepoM paclumpeHust 6asbl aBnsietTcs «Blue Nun», 6enoe BUHO, KOTOpoe
OZMHaKOBO XOPOLLO KakK C pPbl6HbIMK, TaK U C MACHLIMM HritogamMu.

Ho pasBe 3T0 He TUMMYHbIE ClyYan «NOBYLUKM BCEOBLIHOCTM»? He coBceM. [leTckuii WaMmnyHb
«Johnson's» — nepBbIi U EANHCTBEHHbIN AETCKUIA LWAMMYHb, OHOBPEMEHHO PeKTaMUpPyeEMbIN U
Kak NpoaykT anst B3pocsbiX. A «Blue Nun» — eanHcTBEHHOE 6enoe BUHO, KOTOpOE, eCin
BEPUTb PEKNaMe, XOPOLLO COYETAETCS C MSICOM.

A ecnn aHanorMYyHbIM NOAXOA NOMbITAOTCS UCMO/b30BaTh BlaAesbLibl KOHKYPUPYOLWWNX Mapok,
ycnexa UM He BUAaaTh.

Ewe ectb coga «Arm & Hummer», KoTopasi NOMMMO CBOEro NpsiMoro Ha3Ha4YeHus
NCMOSb3YeTCs A1 OCBEXEHUS XONOANSIBHUKOB M YACTKU PaKoBMH. TOXe OYeHb YCreLUHbIN
npoAaykT. Ho 4To NpoM30LWIo, KOrAa Ta Xe KOMMaHUs BbIMyCTUIA IMHENHOE paclumMpeHmne «Arm
& Hummer», conoBbIii Ae3040paHT?

A Hnuero. Kak roBoputcsl, «oH .CleVICTByeT, TOJIbKO €C/n Bbl CUANUTE B XOJI0ANJTIbHUKE>,
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[OenctButensHo «Johnson's Baby Shampoo» 3a KOpOTKMiA CPOK CTan BeayLLlein MapKoW LLaMMyHs
AN1s1 B3pOC/IbIX. 3aTeM peklaMHasi KamnaHus 6blia CBepHyTa, a ToBap NpeaoCTaBieH CaMoMy
cebe. [ns noaaepXxaHusi UAEM HEKOTOPbIX MApOK HEOBXOAMMA OYeHb aKTUBHas peksiama. 3Ta
CTpaTerusi He CTONbKO YBENMUMBAET NPOAAXM, CKONIbKO 06€CrneUmBaeT X COXpaHEHUE Ha
AOCTUFHYTOM ypoBHe. BripoueM, 60/1bLUMHCTBO KOMMaHMIM BCE PAaBHO OLEHMBAIOT
3¢EKTUBHOCTL peKsiaMbl MO MOKA3aTeNto «npubblib Ha MHBECTUPOBAHHbIN KanuTasn».

KomnaHus Arm & Hummer ncnonb3yeT CBOKO MapKy B NPOU3BOACTBE LUMPOKOIO aCCOpPTUMEHTa
TOBApOB: 3ybHas nacTa, CPeACTBO AN YMCTKM KOBPOB U T. A. BONMbLUMHCTBO M3 HUX B Ny4LleM
Crlyyae nosib30BaMCh CKPOMHBIM yCnexoM. Bornpoc B TOM, Hackosibko 6onee BbICOKMX
pe3ynbTaToB Aobunack Hbl KOMMaHMs, ecnm 6bl OHa UCNOMb30Bana CBOM TEXHOMOrMYeck1e
KOMMNeTEeHLUMM AN1si CO3L4aHWsl HOBbIX KaTeropuii TOoBapoB C HOBbIMM Ha3BaHUSMU? «Mentadent>»,
coaepxkallas coay 3ybHasi nacTa, NpoAaérca nydiwe, Yyem nacra «Arm & Hummer». «CrpacTtHas»
nto6oBb K COBCTBEHHOM TOProBO Mapke — BeCbMa pacrpoCTpaHEHHOE SiBNieHME B
KopriopaTuBHOM AMepuKe.

[Haxce xypHan «Harvard Business Review» HacTaMBaeT Ha TOM, UTO Ha SIMHENHOE
paclmMpeHmne A0MKHO bbiTb HanoxeHo Taby. becnonesHo...

13. Koraa npMMeHsieTcsl JiMHeliHoe pacluMpeHme

B yeM HEeT HMKAKMX COMHEHWIA, TaK 3TO B MOMYNISIPHOCTN JIMHENHBIX pacliMpeHuin.

Hblo-Mopkckmne npodeccoHanbHble kKoMarbl no beiictony, amepukaHckoMy dyTéony,
b6ackeTbony U TEHHUCY M3BECTHbI cpean Nybnnkn kak «Mets», «Jets», «Nets» n «Sets».

Ha nocrepax ropoackmx ToTanm3atopoB — koMaHaa «New York Bets» (ctaBku). Ecnm 6b1 B
Hbtollopke 6bina co3gaHa cbopHas KynbTypUCTOB, ee MOXHO 6bino 6bl HazeaTh «New York
Sweats» («noTHbIE»,).

Moiaem paanblie! YNnMuHyto Waiiky MoxHO HaseaTb «New York Ghetts» (0T «retto»).
Ipapoctpouteneit — «New York Debts» (aonru).

K cyacTbto Ans Halero paccyaka, NosiBUAMCE NepBbIe MPU3HaKN M3MEHEHUS TEHAEHLNN.
TeHHMCHasa KoMaHAa npo3pena U cMeHuna ceoe HasBaHue ¢ «New York Sets» Ha «New York
Apples» (a6nokn; a6noko — cumeon Heto-Mopka).

KpaTKocpo4Hble npenmyLlecTsa

OfiHa M3 NPUYMH YCTOMUMBOI NOMNYNSPHOCTU NIMHENHBIX paclUMPEHNii — HEKOTOpPbIE
MX KPATKOCPOYHbIE NMpenMyLLECTBa.

Mpeanonoxwm, uto B Hbto-Mopke cozaaeTcs koMaHaa NpodeccoHasnbHbIX NIOBLOB. «Ha
apeHy BbixoaaT Wets (Mokpble)», — noj TakMM 3arofioBKOM 3TO CObbITME aHOHCUPOBanoch bl B
razetax. OgHoro cnosa « Wets» [loctaTouHo, 4Tobbl Mbl 3Hanu: (1) 3To NpodeccmoHansHas
CNopTMBHas KoMaHaa, (2) koTopas HaxoanTcs B Hbto-Mopke 1 (3) npuHaanexvT K ogHoMyY 13
BOAHbIX BWAOB crnopTa.

Ho 3To TONbKO B KpaTKOCPOYHOM nepcrekTvBe. Mo Mepe Toro kak nybnvka 3abbiBaeT
nepBble 3arofioBKyM, B 3HaHWM YCTaHABNMBAETCS HEMOHUMAHMe.




I laTeHTbl, TOBapHble 3HaKn vkontakte.ru/club15304123

YT0, NpaBAa CyLeCcTByeT KOMaHAA N0BLOB NoA Ha3saHueM « Wets»? Unu g nyTtato ee ¢
6ackeTb0nbHOM KoMaHaou «Nets»? Unn ¢ TeHHUCHOM «Sets»? Tak «Nets» nepenmMeHoBanm
B «Apples»? Unn nepenmeHoBanun «Sets»?

MockosnbKy JIMHENHOE Ha3BaHUE CBA3AHO C OPUTMHANbHBIM, OHO Bbi3blIBAaET MIHOBEHHYIO
BCMbIWKY noHuMaHus. «O aa, "Diet Coca-Cola"».

OHO BbI3bIBAET TaKXXe MrHOBEHHbIN pocT npofax. Koraa noa Mapkon «Alka-Seltzer» BbixoanTt
HOBbIM NpoAyKT Hanoaobue «Alka-Seltzer Plus», Bce TyT )Ke HauMHalOT UM 3anacaTbCs.
Bo3MOXHO, He NoTpebuTenu, HO PO3HWUYHbIE TOProBLbl — COBEPLUEHHO TOYHO.

Mo3ToMy Ha NepBbIX NOpax NpoAaXu UayT xopowo. (YTobbl 3apaboTaTb MUIMOHLI AONIAPOB,
KaXI0OMy CyrnepMapKeTy A0CTaTOMHO NpoAaTh TOBapa Ha NSITb «YCNOBHbIX €ANHUL».)

MepBble WeCTb MECALEB, NMOKa HAMOHAETCS PbIHOK, NMEPCreKTUBbI PUCYHOTCA CaMble padyXXHble.
Ho noToM, Koraa HacTynaeT Yepes NOCTYrn/IeHNs MOBTOPHbIX 3aKa30B, HAaCTYNaeT Npo3peHue.

JonrocpoyHble HefoCTaTKN

Mocne NepBoro Npu3HaHUs IMHEMHOMO paclUMPEHUst NMoKynaTeb HauMHaeT
UCMbITbIBATb COMHEHUS B peasnibHOCTV NpoayKTa.

«Schlitz Light», «Pall Mall Extra Mild», «Jergens Extra Dry». Ha3saHusa Bpoge 3TuX nonajatoT B
CO3HaHue (M BbINAAaloT U3 HEro) NIErko U NpocTo. OHM NpakTUYeckn He TpebyloT oT
noKynaTens MeHTanbHbIX YCUIIUIA.

Kak HaXuTO, Tak U NpOXWTO. JIMHENHbIE Ha3BaHUS BbICTPO 3aMOMMHAKOTCS, NOCKO/bKY OHU He
MMEIOT HE3aBMCMMOW MO3MUMK B CO3HaHMM noTpebuTeneit. OHM CYTHUKN OPUIMHANBHON Mapku
“ CNOCOBHbI NN «HABECTM TyMaHy» BOKPYT Hee. YTo HepeaKo NpMBOAWT K KaTacTpodUYeCKUM
nocneacTBusM.

[asHo, ewe B 1930-e rr., koMnaHusa Ralston Purina gaBana, pagnopeknamy co CloBaMu «
"Ralston" 1,2,3». OanH — 3710 «Ralston» kycoukamu. [lBa — 06bluHbI «Ralston». Tpu —
«Ralston» — cyxoit kopM.OavH, ABa, TP — U HETY.

JlereHpapHbin AsBua OrnnBu crioMan KapaHaall Ha cpeacTBax ans ctupku «Rinso White/Rinso
Blue».

KoMnaHus Sara Lee nbiTanack NPOHUKHYTL B KAaTEropuio 3aMOPOXKEHHbIX 06eA0B €
TakMMK NpoaykTamu, kak «Sara Lee Chicken & Noodles An Gratin».

[inst NOHMMaHWUS OMACHOCTU JIMHENHOMO paclUMpeHUst HEO6X0AMMO Pa3aensiTb KpaTko-u
[0NrocpoyHble apdekTbl. ANKOrosb — 3T0 BO36yAUTENb UK AenpeccaHT? U To u gpyroe.
CHayana ankoronb okasblBaeT BO36yxaatoLlee AeACTBUE, 3aTeM — nogasnsiowlee. To xe
C JIMHEWHbIMW pacLUMPEHUSIMU.

B npencraBneHun notpebutenei «Sara Lee» — 310 AecepTbl. Mano KTo He nobuT «Sara Lee»,
0IHaKO MHOrMe TeprneTb He MOryT KypuLy C BepMuLenbio 1 kaptodenem. M He NoKynatoT.
OcobeHHO ¢ Ha3BaHMeM «Sara Lee».

3aMopoXXeHHble NPoAyKTbl OT Sara Lee 6bICTpo npuwnm K mHuwy. MNocne Toro, Kak Ha BCto
AMCTaHUMIO bbino 3aTpadeHo $8 MH.

JInHeHOe paclumpeHmne npoboBanm npakTuyeckn Bee. XypHan «Saturday Review Magazine»
NbITaACA BbIXOAMTb NOA YeTbipbMs pa3HbiMK «coycammu» {«The Arts», «Science», «Education»,
«The Society»}. YobITk — $17 MH.
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XOTuTe BepbTe, XOTUTE HET, HO B HacTosLLee BpeMsi komnaHum Levi Strauss n Brown Shoe
BbIMYCKAOT Ha pbIHOK 0b6yBb MoA Ha3BaHWeM «Levi's ans Bawux cron». Levi's, 6e3ycnosHo,
maep no npoaaxam MKUHCOB, a 3TW HalluMakn MOryT 1 Bnpaeay MOCAYXUTb TOPMO3O0M.

Ha pbiHKe ecTb UBEeTbI OT «Avis», yacbl «Zenith», Tabak «Old Grand-Dad», konroTku «Bic»,
neneHkn «Kleenex».

A ecTb BUHO «Pierre Cardin». Camo coboin, u 6enoe, u kpacHoe. U «Chanel for Men». Tak u
XOYETCS CNpOCUThb: «3aMeHaT nn KatpuH [eHeB Ha Bapta PeliHonbaca?»

«[lBa» — 04YeHb NonynspHasi KOHUENUMsa NIMHENHOro paclumMpeHus. Y Hac ecTb «Alka-2», «Dial
2», «Sominex 2», a Takxe «4entoctn-2». ([1o 3Toro ewe H1M OAHOMY CUKBENY He yaanochb
[06UTbCA TakMX xe cbopos, YTO U NepBoMy huUNbMy B Cepum.)

[axxe peknamHble areHTCTBa — YXK OHU-TO AO/MKHbI ObITb €Civ He YMHee TO KpeaTusHee! — un
Te NoAAanucCb Marnm «aBoiku». Tak YTo Tenepb Mbl MMeeM Ogilvy & Mather 2, Doyle Dane
Bernbach 2, N. W. Ayer2, Grey 2 u gp.

a3eta no TB

Crncok HeyaauHbIX JIMHENHbIX pacluMpeHuii HeobblvailHo AnnHeH. MporpamMma «USA Today on
TV>» npuHecna $15 MAH ybbiTka B NepBbIi rog 1 Bbifa 3akpbiTa Ha BTOpoM. OTMETUM, YTO B
Macc-Meaua 3Ty Heyaady HUKOrAa He paccMaTpuBan U 1] CBETE IMHEHOro paclunpeHus. Jeno
B MporpaMMme, B TanaHTe, BO BpeMeHU BbIXOAa B 3Mp, B AeKopaumsix, B YeM yroaHo. Bce aTo
NPUBOANT HAC K BAXKHOMY acnekTy «ToBap NpOTMB NO3ULMOHMPOBaHNS». Mbl CUMTaEM, YTO C
XOPOLUMM Ha3BaHWEM U MPaBW/IbHBIM MO3ULMOHMPOBaHWEM MOXHO CAenaThb NOMysspHbIMU Aaxe
«cpefHue» ToBapbl U YCNyrn. BOBLWMHCTBO CUMTAIOT, YTO OCHOBHBIM KPUTEPUEM PbIHOYHOMO
ycrexa sBAsTCa KayecTBo ToBapa UM yCnyrn. 3TO HEBEPHO.

TecT No CNUCKY NOKYNOK
Knaccuueckuii TecT anst IMHEMHOTO paclUMPEHNst — CNIUCOK HEOBXOAMMBIX MOKYMOK.

HeobxoanmMo Bcero-HaBcero HanucaTb Ha bymMare CNMCcoK Mapok, KOTopble HeobxoaMMo
npnobpectn, 1 oTNPaBUTb Cynpyra wuamn cynpyry B cynepmapkeT: «Kleenex», «Crest»,
«Listerine», «Life Savers», «Bayer» u «Dial».

Pe3ynbTaT n3BecTeH. BOMbLUMHCTBO XEH UMM MyXXEl BEPHYTCA U3 MarasuHa C TyaneTHoM
6ymaroit «Kleenex», 3ybHolt nacto «Crest», cpeAcTBOM Asist NOSIOCKaHUs pTa «Listerine»,
koHpeTamun «Life Savers», acnnpmHom «Bayer» n Mbinom «Dial».

JIHelHble paclunpenns Bpoae nonoTeHel, «Kleenex», xeBaTeNlbHOW pe3nHkn «Life Savers»,
«He-acnupuHa Bayer» n cpeactsa npotue nota «Dial» He cMornn nokonebaTb M3HavanbHbIe
nosvuum Mapok. Moka. [daite Tonbko BpeMsi, AanTe TOMbKO CPOK.

Kak HacueT Takoro cnucka: «Heinz», «Scott», «Protein 21», «Kraft»? Yto npuHeceT Balwa
BTOpas MOSIOBMHA: OrypLbl UK KeTdyn «Heinz» (a MOXeT 6bITb, AeTCKoe NuTaHue)? TyaneTHyto
6ymary unu nonoteHua «Scott»? LLlamMnyHb, cnpeit nnm koHanumoHep «Protein 21»7? Coip,
MaloHe3 unm npunpasy K canaty «Kraft»?

MyTaHMUa, HEN36EXHO BO3HMKalOLL@s, KOrAa 32 OAHMM Ha3BaHMEM CTOMT 6osiee 0aHOro
NpoayKTa, MeAsIeHHO, HO YBEPEHHO pa3pyLUaeT pyHAaMEHT TakMX CUMbHbIX Mapok, Kak «Scott»
n «Kraft».

Kak cBepxpaclumpyvBLIASACS 3BE34a, TOProBasi Mapka B KOHEYHOM MTOre CropaeT M NpeBpaLlaeTcs
B HEYTO rPOMaZIHOE, HeyKIItoxXee 1 6ecnonesHoe. B MapKeTUHroByo CO6CTBEHHOCTb,
TPebYIOLLYI0 Pa30pPUTENLHOMO YXOAA, HO HE NMPUHOCSILLYIO HUKAKOWM MoMb3bl. JIMHEHoe
paclUMpeHne KOBapHO MOTOMY, YTO OHO B3UMAET [aHb OYeHb U OYeHb A0/T0. MHOrMe rodbl
Me[NIEHHOrO
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yracaHusi.BosbmeM «Kraft». 3HameHWUTOe 1M, CTpagatollee oT NepuoanYecKkmx
JIMHEMHbIX PacLIMPEHUA.



I laTeHTbl, TOBapHble 3HaKn vkontakte.ru/club15304123

Levi Strauss Hayana nuHeHoe paclunpeHne ¢ notepnesluero duacko ToBapa «Levi's Tailored
Classics». MoToMy KOMNaHUs B3s/1a TOT Xe, Mo CyTK Aena, NpoAayKT U NepeMMeHoBana ero B
«Dockers». CerogHs 3T0 BCEMMPHO M3BECTHAs MapKa, EXXEroAHbI A4OX0A OT NpoAaX KOTOpoW
coctaBnset $1,5 mnpa. JInHuio xe obyeu «Levi's for Feet» xpaana 6bicTpas cMepTb.

Yto Takoe «Kraft»? 310 Bce U BMeCTe C TeM HUUTO. MNpakTUYECKM HU B OAHOWN KaTeropuy Mapka
He sSIBNISIETCS HOMepOoM oavH. MaitoHes «Kraft» ycTynaet nepeoe Mecto «Hellmann's».,
Mpunpasa ana canatoB «Kraft» ycrynaer nepeoe mecto «Wishbone».

B Tex kaTeropusx, rae komnaHusa Kraftco nuampyet, Mapka Ha3biBaeTcs He «Kraft».
CnuBouHbIi cbip — «Philadelphia», a He «Kraft».

MopoyeHoe — «Sealtest», a He «Kraft».

MaprapuH — «Parkay», a He «Kraft».

e xe cuna Ha3BaHusl «Kraft»? OHo cnuwkoMm paccesiHo. «Kraft» o3HauaeT Bce 1 HMYTO.
JInHeliHoe paclunpeHmne ecTb cnabocTb, a He cuna.

Kak HacueT cbipa? Mapka «Kraft» HenpeMeHHO fo/mkHa 6bi1b cMnbHa B chipax. M oHa
LENCTBUTENBHO CUJIbHA.

«AMepuKa, -roBOpUTCS B peknaMe, — NPOU3HOCUT CNoBo cbip Kak K-R-A-F-T». CTpaTerunsi CTonb
Xe y>KacHas, Kak U MpOU3HOLLEHME.

MapkeTuHr noaobeH ckaukaM. [aneko He Bceraa nydilast owaab NpuxoauT nepeoi. Bee
3aBMCUT OT CrOCOBHOCTEN ApyrvX fowaaei. B copeBHOBaHMM peknaMHbIx obeLLaHuin
nobexaaeT NyyWwmnin U3 xyawux. B copeBHOBaHWM C peanbHbIMK CTaBKaMu NnobexxaaeT nyuLlmnii
n3 ny4iumx. (3aecb urpa cnoB: claming race — ckayku, Nocne KoTopbIxX nobas 13 nolaaen
MOXET 6bITb KyMN/eHa, y4acTBYIOT B OCHOBHOM CepeaHsyKkM; claim — peknamHble 3asBneHus,
roHKa obellaHuit; stakes race —o6blYHbIE CKaUKK, NOBeXAaeT cunbHelniA. — MpuM. nepes.)

«Kraft» 6bl1a 3HaMEHUTOWM MapKoM cbipa. A Tenepb Ha30BUTE APYyrMe M3BECTHblE BaM MapKMu.
Mapka «Kraft» nobeauna B copeBHOBaHUM 0b6eLLaHui.

Ecnm B KaTeropum HeT ApyrMx MapoK uan BCce Mapku criabbl, Bbl MOXETE NpuberHyTb K
NIMHENHOMY pacluMpeHmio. Ho KaK TOMbKO B HEl NOSIBUTCS CUJIbHBIN KOHKYPEHT, Y Bac
HauHyTCs NpobneMsbl.

Tect B bape

KpoMme TecTa no Crnncky noKyrnoK MOXHO NPOBECTY elle OAMH, Ha 3TOT pa3 B 6ape. YTo BaM
MPUHOCAT, KOrA4a Bbl 3aKa3blBAETE HAMWUTOK MO €ro Ha3BaHMIO?

Bo3MOXHO, Mbl HEMHOIO nepecTapanmcb B 06BMHeHUsIX «Kraft». KaxeTcs, 4To 3Ta

Mapka, Kak n «General Electric», cywecrsoBana Bcerga. T0 XOpOLUO A5 Cbipa, HO MOXET He
MofoOWTU ANst APYrx Kateropuin npoaykTtos. Ecnm 661 Mapka «Kraft» npuHagnexana HaM, Mbl Obl
CO3/aBanN HOBble | MMEHa B HOBbIX KaTeropusix.

«J&B» — BUCKM CO NbAOM. «Beefeater MapTMHU» — NonyYnTeE KOKTENb C IKMHOM. A
«byTblKa "Dom Perignon™"» oaHO3Ha4YHO 06epHeTCs WaMnaHCKuM.A ecnn ckasaTtb «Cutty co
nbaom»? Bam
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JaflyT BUCKM, KOHEYHO, HO 6yaeT nun aT1o «Cutty Sark» nnu 6onee goporoe BUCKU
[BeHaauaTuneTHen Bblaepxkn «Cutty 12»?«Cutty 12» — 310 «Diet Pepsi» B kaTeropuv BUCKU.
M3BecTHOe nmMsa («Qtitty») nntoc BeipasutensHoe ¢oso (12). CoBepLueHHO NOrMYHO C TOYKK
3pEeHMs TOro, KTO pa3fiMBaeT BUCKM MO BYTbiNKaM. HO Kak ke TouKa 3peHusl TOro, KTo ero

noet?Koraa Bbl 3aka3biBaeTe «"Chivas" co nbaoM», Bbl FOBOPUTE BCEM, YTO XOTUTE MONYUUTb
ny4yuwee. «Chivas Regal».
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YTobbl BoIMUTL «Cutty 12», Bbl HE MOXETe NPOCTO 3aka3aTb «Cutty». A korga Bbl gobaBnsiete
«12», Bbl HUKOrAQ [0 KOHLIA He YBepeHbl, UTO 6apMeH Bac MOHS/ UMK, YTO HE MEHEE BaXKHO, YTO
BacC C/blWanu okpyxxatowwme.lo Toi xe npuunHe peknama «Cutty 12» He nomoraet
NMPOABWKEHMNIO OpUrMHanbHOM Mapku «Cutty Sark». OHa NOCTOSIHHO HAMOMWMHAET TEM, KTO
BbIOMPAET 3TOT COPT, O TOM, YTO OHM NOTPebNSIOT NpoAyKT 6onee HU3KOro Kayectsa. Bucku
«Cutty 12» Bbiwno Ha «apeHy» nocne «Chivas Regal», Nn03TOMy MHOroro XaaTtb 1 He
npuxoautcs. Ho n «Chivas» oTHoAb He 6bln NepBOi Mapkoi Ha aMEPUKAHCKOM pbiHKE BUCKM 12-
NETHeN BblAep)XKn.3aaonro Ao Hero nosieuncsa «Johnnie Walker Black Label».Ho ceroaHs «Chivas
Regal» onepexaet «Johnnie Walker Black Label» no o6bemy npoaax no4t Basoe.«Tranqueray»
rpou3Bena CeHcaumio, Koraa Hapsiay C U3BECTHOM MapKow MmkuHa bbina BbinyLleHa BoaKa.
CMOXET /M OHa NMpUB/EYb Ha CBOK CTOPOHY npuBepxxeHuesB «Absolut» n «Stolichnaya»? KoHeuHo
HeT. H1 ogHa Mapka He XXMBET BEeYHO. [Jn1si MHOrMX ToBapoB (0AeXaa, ankorosbHbIe HaNUTKK)
XapaKTepeH 31eMeHT Moabl. Hanbonee Kpenkue HanuTKu paHblue 6b1IM «KOPUYHEBBIMU», Kak
BMCKU. CerogHs aTo «benble» NpoayKTbl, BoAKa M Tekuna. Mbl He yAUBUMCS, €CNIM OAHAXAbI
TEKusa Mo TakoMy MokasaTesto, kak 06beM Npoaax, NPeB30MAET BOAKY. MOXHO M 0XnAaaTb
nosiBneHns Tekunbl «Absolut»? KoHeuHo.

BapmeH, nnecHute «Johnnie Walker».

«Black Label» nnn «Red Label», cap?»

«3-3-3-3-3-3-3-3-3-3-3... fAa K YepTy, HaneiTte
"Chivas"».

«Cutty 12» u «Johnnie Walker Black Label» — npumMepbl BOCXOASILLErO JIMHENHOIO PaCLUMPEHNS.
Kak npaBufio, OHW 3aKaHUMBAIOTCS BSMOTEKYLUMMM NPOAAXaMu B BbICLIEN LIEHOBON KaTeropuu.
(Kak 6bl Bbl OTHEC/IMC K HEOBXOAMMOCTM 3an1aTUTb BbICOKYIO LIEHY 3a «/elleBoe» UMS?)

YTo Takoe Packard.

Hucxoasiime nuHenHble pacluMpeHnst OTANYaKOTCsl NPOTUBOMOMIOXHON AUHAMUKOMN.
Takue NpoAyKTbl MOHaYany o4YeHb NONyssipHbl. MoXMesbe e HaCTynaeT «yTpoM»,

[o Hayana BTopoii M1poBoit BolHbI «Packard» 6bi51 M3BECTHeNLE aMepUKaHCKOM
MapKOW POCKOLLIHbIX aBTOMOBMMEN, MoYMTaEMON BO BCEM MUpe CUMBOJIOM cTaTyca (bonee
yeM «Cadillac»).

Bnactu wratoB nokynanu cebe 6poHMpoBaHHble «[IMakkapapl». OanH 6bin caenax
cneumansbHo ans ®paHknnHa PyssenbTa. Kak u npomssoautenun «Rolls-Royce», komnaHus
Packard oTHocunack K pacnpoCTpaHSBLUENCS B HUXKHWUX CEFMEHTaX pblHKa NosmMTmke
eXXerogHoro 06HOBEHNS MOAENBHOIO psfa C HECKPbIBAaeMbIM BbICOKOMEPUEM.

JInwb B cepeanHe 1930-x rr. 6bina NpeacTaBneHa nepsas Moaenb 6onee HU3KOro Kacca,
oTHocuTeNbHO Hepoporoi «Packard Clippers».

M MeHHO OH oKkasascst Hanbosiee ycnewHoM U3 Bcex Koraa-nMbo co3aaHHbIX KoMnaHuen
mMozenbto. OH NpofaBsascs NOTpsicatoLle XOPOLUO, OAHOBPEMEHHO YHUUTOXas U MapKy, u upmMy.
(TouHee rosopsi, OH paspyLwnn 3aHMMaemyto Packard nosuumio nponssoanTens MMMy3nMHOB, YTO,
B CBOIO o4yepeab, W Norybmno KoMMnaHuio.)

KomnaHust Packard npocyliectsoBana ao 1954 r., korga ee nornotuna kopnopaums Studebaker.
MocneaHuii aBToMOBUIb MO Mapkon «[Makkapa» collen C KOHBelepa YeTbipe rofa Crnycrs.




I laTeHTbl, TOBapHble 3HaKn vkontakte.ru/club15304123

YTo Takoe «Cadillac».

YTo Bbl 3HaeTe 06 aBTOMOBUNISIX Noa Mapkon «Cadillac»? Kakasi y Hux anvHa? Kakas
6biBaeT pacueTka? CKOJIbKO NOLWAAMHBIX CUT CKPbIBAOTCS NMoA KanoToM? Kakast
KOMMeKTaumns BO3MOXHa?

Ho npenoctaensieMas kopropaumeit General Motors nHdopmaums o «Cadillac» nuwexa
KaKoMnnbo KOHKPETUKU. 3BECTHO NULLb, YTO 3TO POCKOLLHBIA, CAENAHHbIN B AMepuke
aBTOMOOMb BbICLIErO Knacca.

Ho pake General Motors nHoraa 3abbiBaeT, YTO Ha KaXablil TOBap CyLLECTBYIOT Kak MUHUMYM
[BE TOYKM 3peHns. Y 60MbLUMHCTBO OLUIMOOK IMHENHOMO pacLUMpeHMst AOMYCKaloTCS B CBSI3N C
TeM, YTO OMPMbI UTHOPUPYIOT 3TOT (hakT. YTo Takoe «Cadillac»? Bbl 6yaeTe yamBneHbl, HO C
TOuUkM 3peHust Ge-nercd Motors 3To BoobLle He aBTOMObBUIb. ITO Noapa3aeneHune. Mo cywecTsy,
0[IHO U3 Hanbonee NpubbINbHLIX NoapasaeneHuin GM.

OpaHako ¢ Toukm 3peHus nokynatens «Cadillac» — 6onbluas pockowHas aBTOMalLnHa.
YnaBnuBaeTe npobnemMy? BeH3nHOBbIN Kpu3nc 3actaBun oTaeneHne Cadillac noBosHOBATLCS.
MoatoMy, ans Toro 4Tobbl 406UTLCS NpMbbINbHOCTM, General Motors npeacTaeuna
KoMnakTHbIn «Cadillac», moaenb «Seville».MepBoe BpeMsi KOMMaHWs YCNEET peannu3oBaThb
MHOXXeCTBO aBTOMOOWUIIEN NoA 3Ton Mapkoi. OaHako B AonrocpoYHol nepcnektuse «Cadillac»
-KOMNaKT NPOTMBOPEYUT NO3ULMM 6OSbLLOrO aBTOMOBWNSA, 3aHMMaeMOM MapKoN B CO3HaHWK
noTpeéutenein.

Mokynatens cMOTpUT Ha «Seville» n 3agaetca Bonpocom: «3T10 "Cadillac" nnn He "Cadillac"?»

B nonrocpoyHoi nepcnexkTuBe OH HByAeT NuLb NyTaTbCs NOA HOFAaMKU Y TOrO, YTO MOF/IO Obl
CTaTb Ny4LUMM OTBETOM Ha BbI30B «Mercedes». Ho ans aTtoro HeobxoauMbl aoporasi Mapka u
ocobas aunnepckas ceTb.

B oTHoweHun «Cadillac Seville» Mbl owmbanuce. Mapka Ao cMx nop cylecTyeT. Bo3MoxHo,
aBTOMallMHa bbina He TaK YX M Mana, Kak HaM Kasanocb. Ho yxe cneaytowee aetvule Cadillac
B cpefiHeM knacce aBToMobunel, «Cadillac Cimarron», notepneno duacko. Ho koMnaHusi He
caanack 1 BbinycTuna moaenb «Catera». Ho HM oavH KoMnakTHbI «Cadillac» Hukoraa He
[ob6beTcst ycrnexa, NOTOMY YTO OH MPOTMBOPEYMUT 3aHMMAEMON MapKON MNO3ULMK B CO3HAHMM
nokynatenei. «Cadillac» cuntaetcs aBToMobunem ¢ 605bLLON 6YKBbI.

YTo Takoe «Chevrolet».

Byab TOo aBTOMO6MNL MK NKO6OW Apyrov NpoayKT, 3apanTe cebe 3TOT CTapblii BONPOC U
Bbl Y3HAETE, ECTb /M y BaC NPO6IEMbI C NO3ULIMOHMPOBAHMEM.

Yrto 310?
Hanpumep, uto Takoe «Chevrolet»?

ABTOMO6M/b, NOMABLLUMI B NIOBYLLUKY BCEOBLUHOCTM. MblITasiCb MOHPABUTLCS BCEM U KaXKaoMy,
TOBap B KOHEYHOM UTOre He HPABUTCSI HUKOMY.

Yto Takoe «Chevrolet»? Mbl ckakeM, UTO 3TO Takoe. 3T0 60/bLLION, ManeHbKUI, AOPOro,
Heaoporol aBTOMO6UIb.

JlapHo, a kak xe «LLesn» yaaetca 6biTb N2 1? [MoyeMy OH He yCTynun nuaepcTBo Mapke «Ford»?

Y «Ford» nHas npobnema. «Ford» — He Tonbko aBTOMOOMIb. ITO eLle 1 KOMMNaHus, u
N3BECTHbIE JINYHOCTM.
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[Jena y «®opaa» u cemeiictea ®opaos MOryT MATU HaUNy4LIMM 06pasoM (B OT/IMUME OT TEKYLLMX
npogax «Ford Mercury» un «Ford Lincoln»). (OgHa 13 npu4ynH Toro, novemy y Ford Motor
Company Bceraa 6bi/n COXXHOCTU CO COLITOM A0OPOrvX aBTOMOBUNEN. )

Chevrolet Bce-Takn ycrynuna nuaepctso Ford. W, no HaweMy y6exxaeHuto, no npuynHe, KOTOpyto
Mbl YKa3aan. KoMmnaHus crpemmnack 6biTb BCeM Anst BCeX. Ha NpOTshKeHWMM NocneaHux ABaguatu
net Chevrolet npeanarana 6onee WMpoKyto raMmy mMoaenen, yem Ford. B HacTosilee BpeMms,
Hanpumep, npoaaetcs 9 moaenei «Chevrolet» npotns 7 moaenei «Ford». Ho aeno He Tonbko B
Konunyectee. OCHOBHble ycunust Ford CKOHUEHTPMPOBaHbl Ha NPOABWXKEHUMM Mogdenu «Taurus». Ha
yeM CKOHUeHTpupoBaHbl yeunust Chevrolet? KTo 3HaeT?

YT0 Takoe «Volkswagen».

[lo HacTynfeHns 3aKnioYUTENbHON CLEHbI Tpareann «fIMHENHOe pacluMpeHme» 0bbl4HO
MPOMCXOAST TPU aKTa.AKT MEPBLIN: OLUENIOMUTESBHLIN YCrex, 60MbLLION NpopbIB BRepes.
O6bIUHO 6bIBAET CNEACTBMEM HAXOXAEHUS NTAKYHbl B CO3HaHWUM noTpebuteneit n bnecTsulero ee
NCMOosIb30BaHus.

Volkswagen oTKpbifia Ha aMepVMKaHCKOM PbiHKE MO3ULIMIO KOMMAKTHbLIX aBTOMOBUIIEN U cpasy
MCMONb30Bana 3Ty BO3MOXHOCTb. «[TOMHM O ManioM» — BO3MOXHO, CaMblil 3HAMEHUTbII
PEK/IAMHbIV C/IoraH 0AHO3HAYHO onpeaens/ No3uumIo KoMnaHun.ABToMobub «Volkswagen
Beetle» 6bICTpO 3aBOEBaN UCK/IIOUUTENBLHO CUITbHBIE PbIHOYHbIE MO3UUMKU. Kak 1 B 60MbLUMHCTBE
Krlaccuyeckux Uctopuin ycrnexa, umsi «Volkswagen» crano 0603HayaTh 60sblue, YeM NpPoOCTo
TOProBytO MapkKy.

CnoBa «$ Boxy "Volkswagen"» roBopst He CTONbKO 06 aBTOMO6WIIE, KOTOPbLIM BIAAEET YENIOBEK,
CKOJbKO O CTWME XM3HM UHAMBMAA. DTO AenoBasi, NPaKTMYHas IMYHOCTb, yBepeHHas B cebe n B
CBOEM XWM3HEHHOM CTaTyce. [peanounTatoLlas Npocroe, GyHKUMOHaNbHOe CPeacTBO
nepeaBKEHUSI.

Bnapeney asTomobunsa «Volkswagen» gomkeH 6biTb CHO60M HaobopoT. EMy HpaBuTCS
noaHauYMBaThb NOTPebUTENEN, KOTOPbIE CTPEMSITCA NMOPa3nTb CBOE aBTOMALLWHOW cocenen.
«"Volkswagen" 1970 roaa 6yaet Bbirnaaetb 6€306pasHo AosbLIe», — B 3TOM BCE €ro
OTHOLLEHME.

AKT BTOpOW: NOAKPENJISIETCA XaAHOCTLIO M YBEPEHHOCTLIO B 6eCKOHEeYHOCTH ycnexa. Volkswagen
MEepeHOCUT TaKne OCHOBHbIE KaUeCTBa CBOEN MapKu, Kak HaAeXXHOCTb M KauecTBO Ha 6onblune No
pasMepamM aoporne aBToMo61nM. MUKPOaBTOBYChl U «MKMUMbI».

MocnenHei Toukon ctana moaenb «Dasher». « Volkswagen ¢ ropocTbio COO6LLAET 0
BblMyCKe NepBOro aBTOMOOBUIS NOBbILLEHHON KOM(OPTHOCTN», — FrOBOPMIOCH B
COMpPOBOXXAABLLEN MOSIBIEHNE HOBON MOAENN peKnaMe.

«"Dasher". 2neraHTHbIi "Volkswagen"».

SneraHTHbIN «Volkswagen»'? «[opasuTesnibHbI MHTEpbep. boratoe ocHalleHne», —
yTBEpXaaeT peknama. U ato «Volkswagen»? 'ae AenoBoi, NPakTUYHbIN, hYHKLMOHANbHbIN
noaxon? «Dasher» neicTBUTENIbHO NEpPeYepPKUBAET NPEXHUIN CTUMb XU3HM
«M0-(honbKCBareHOBCKN».

«4 Bepun B "Volkswagen", a Tenepb "Volkswagen" He BepuT B "Volkswagen"», — ropbkas
NnecHb NPUBEPXEHLIEB MapKMW.

OpnHako"Volkswagen" Tak NpocTo He caacTcs. Jlydlue BCero KoprnopaTuBHbIN NMoaxona
pE3IOMUPYET 3aronoBok: «PasHble "®onbckBareHbl" Ans pasHbix foaein». C KoHBeepoB
KOMNaHWUM CXOAST NSATb Pa3fMuYHbIX MoAenei aBToMobunei, n Bce — noa oaHMM hnarom.

AKT TpeTuii: pasBs3ka. Bo3MOXHO /i1, 4ToBbl NSTb MOAENEN NPOAABanUCh XyXe
OHOMEANHCTBEHHON? He TONIbKO BO3MOXHO; TaK U Cly4Ymnioch.
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C nepBOro Mecta Ha aMepUKaHCKOM pbIHKE UMMOPTHbIX aBToMobunein «Volkswagen»
oTKaTuCa Ha YyetBepToe. Ycrynue «Toyota», «Datsun» n «Honda». (41obbl 406UTH
nobexxaeHHoro, «Honda» BbICTynMna ¢ AeBn3oM «byabTe npowe», 3anMCTBOBaHHbIM
HenocpeacTBEHHO U3 NepBoro

akTa.)

B 1971 r. komnaHum Volkswagen npuHaanexano 35% pbiHKa nMnoptmupyembix CLLA
aBToMobunen. B 1979 r. ee nonsa cokpatunack Ao 12%.

Takasi cxeMa — paHHUIN ycrex, MMHENHOE pacluMpeHne 1 noceaytollee pasoyapoBaHne —
ABNAETCA TUMUYHON. B KOHLIE KOHLIOB, HE MOIYT Xe Takue KoMnaHuu, kak Scott u Volkswagen
BEYHO NOYMBaTh Ha NaBpax. OHW AOMKHbI UCKaTb HOBble 06BEKTHI 3aBOEBaHUS. W Kak e OHU
nx nwyT? OamnH 13 crnocobos oveBnaeH. OHM pa3pabaTbiBaloT HOBYIO KOHLIEMLMIO MU HOBbIM
TOBAp C HOBOV NO3ULIMEN N HOBbIM UMEHEM.

«Volkswagen Beetle»

B3net, nageHue n HoBbIl B3neT «Volkswagen» — oAMH U3 BblAAIOLLMXCS NPUMEPOB CUSbI
BocnpusTtus. «Volkswagen Beetle» 6bi1a nepBoii MoAesblo, 3aHsIBLIEN B CO3HaHWUM
aMepurKaHCKNX NoTpebuTeneil No3vuUMIo KOMNaKTHLIX aBTOMObUeN. 3aTeM KoMnaHust
3agyMarnacb O «BblICOKOM» (B CMbIC/1e O 60MbLUMX aBTOMOOMAAX), M NPOAAXN NOKATUINCL NMOA,
OTKOC. BnocneacTemmn oHa BHOBb BEPHY/IACh K «MasioMy» U MPOAAXKM MOLLM BBEPX. BbiBoa: He
MbITalTECh U3MEHWUTL YEN0BEYECKOE CO3HaHME.

«Pa3Hble "donbckBareHb!" ang noaen»

3aHATHbIV 3arofoBOK AJ1si aBTOMOBUIIbHON peknaMbl U yXacHasi CTpaTervst A4S aBTOMOBUbHOM
KoMnaHun. Uudpel npocto nopaxatoT. B 1965 r. Volkswagen npeanarana e4MHCTBEHHYIO
Moaenb («XXyka»), KoTopoi npuHaanexano 67% MMNopTHbIX aBToMobunein CLLA. Motom
Hayanocb NIMHEHoe paclumMpenne, nk 1993 r. oons pbiHKa KOMMaHWKM cocTaBnsna MeHee 3%. He
TaK AaBHO KOMMAHMS1 BHOBb BEPHYNACh K «XKyKy» (HOBOMY), 1 MOKa3aTenn NpoAaXx BHOBb
Hayanu nosblwaTtbcs. Octanca 6e3 oTBeTa BONPOC: YTO 6bl Npon3oLwno, ecnm 6bl Volkswagen
M3Ha4asbHO CKOHLIEHTPUPOBan BCe yCunms Ha «XXyke», Mpoaomkas ee CoBepLIEHCTBOBaTL?

YTo Takoe «Volvo»,

MHor1e KoMMaHWM NPaKTUKYLOT 6onee npuemnemble hopMbl IMHENHOMO pacumpeHmnsi. OHK
HEe pacLUMPSOT aCCOPTUMEHT. PaclumpeHunto noaBepraeTcst CTosas 3a NPoAyKTOM
KOHLenuusi.

YT0 Takoe, HanpumMep, «Volvo»?

Kak 1 y MHOMMX ApyrMx aBTOMOGWbHBIX MApOK, LWBEACKMUI aBTONPOM3BOAWUTENb B Noc/ieaHee
BPEMS TOXE CTONIKHYNCA C npobnemMamu. PaHblue KOMMaHWsl 3aHUMarna no3uumio HageXHbIX
1 60MbLUMX UMNOPTHBIX aBTOMOBUNEN. (BoNbLION HAAEXHbIN «XyK», ecnin XxoTuTe.)

LleHbl Ha NpeanaraeMble €0 MOAEN MOCTENEHHO MOBbIWANMCL, Volvo Hayana npeanaraTb
POCKOLLHbIE CeAaHbl, aBTOMOBUM C YNYULLIEHHBIMW XapakTepUCTMKaMM YrpaBsieMOCTH, MOAENN C
MOBbILLEHHBIM YPOBHEM 6€30MacHOCTY M AaXe YHMBEpCasbl. « Volvo» npeBpaTunack B «pabouyio
noLwaaky ans ceobogHOro Kiacca».

YTto ceroaHsa npeacraensier cobont «Volvo»? 3T0 HaAaeXHbIA, POCKOLLHbIA, 6e30nacHbIN
aBTOMO6W/b, KOTOPbIM K TOMY XKe MPUSITHO YNpaB/siTb. OAHAKO MO OTHOLIEHUIO K
no3uLMsM NOroBopka «B TECHOTE, Aa He B 06uae» He npuMeHnMa. Jlydlle UMeTb OaHY
no3uUMIo, YeM YeTbIpe.

Mpoaaxu «Volvo», ouepeaHoii xxepTBbl KOHLEMTYabHOro IMHEMHOMO PACLUMPEHWS], UAYT BHU3.
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Volvo Bce-Taku oCTaBuia naen pocKoLLM YNpaBasSeMoCT U HaAEXHOCTU 1
CKOHLeHTpUpoBanack Ha 6e3onacHocTi. KomnaHms exerogHo npoaaet 400 TbiC. aBTOMaLLNH
(BO BCEM MUpE) U 3aHMMAET B CO3HAHUM NOKynaTenein no3uuuto Hambonee 6e3onacHoro
aBToMO6MNS. (K coxxaneHuto, HayaBLUMINCS BbINYCK KabpUONETOB U Kyre B 3Ty KapTUHY He
BMMXCbIBAETCA.)

HasBaHuWe Kak pe3nHoBas fleHTa

OHO MOXeT pacTArMBaThCs, HO TONbKO A0 ONpefeneHHOro MoMeHTa. bonee Toro, 4eM cunbHee
Bbl pacTsrMBaeTe Ha3BaHue, TeM Criabee OHO CTaHOBMTCS. (XOTS OXMAAETCA NPsSMO
NpOTMBOMOSIOXHbIA 3hheKkT.) Hackonbko BO3MOXHO pacTsiHYTb Ha3BaHue? OTBET 3aBUCUT U OT
CyOBEKTMBHBIX, M OT 9KOHOMUYECKMX MOMEHTOB. MpeanonoXxuM, Bl NPOM3BoanTe
KOHCEPBMPOBaHHbIE OBOLLM: FOPOX, KYKypy3y M daconb. Bbl BbiNyckaeTe Kaxabli U3 3TUX
NpoAyKToB noa 0coboi Mapkoi? Ckopee Bcero, HeT. C 3KOHOMUUECKOWN TOUKWN 3PEHNS 3TO OYEHb
HEBbIrOAHO.

Tak 4to koMnaHus Del Monte, BeposiTHO, NpaBa, Korga OHa UCNOoJb3yeT eanHY0 TOProByto
MapKy Anst KOHCEPBMPOBAHHBIX OBOLLEHA M KOHCEPBUPOBAHHbLIX (PpykTOB. HO MOCMOTpKM, UTO
MPOU30MAET, €CNIN KOHKYPEHT HAaYHET BECTU MPULESbHBIA OFOHb €AVMHCTBEHHBLIM MNPOAYKTOM. Mbl
nMeeM B BUAYy KOHCEpBMPOBAHHblE aHaHackl «Dole».

B aToi1 kaTeropun Dole oaep>x1MBaeT NosnHyto nobeay.
Yto Dole aenaet ganble? CraBuT CBOIO MapKy Ha 6aHaHax. CBexue 6aHaHbl «Dole».

MpeacraBuM, YTO KOMMAHUM YAACTCS acCOLMMPOBaTL CBOE Ha3BaHue ¢ 6aHaHamu. YTo
MPOM30MAET C aHaHacaMn? B cuny BCTynaeT NpuMHLUMN Kayenemn: Ha OAHOM «CuAaeHbe» — BaHaHbl,
Ha ApPyroM — aHaHachl.

A pasBe Dole He MoxeT nocnegosathb Npumepy Del Monte? CtaTb NOCTaBLUMKOM
MOJSIHOMO ACCOPTMMEHTA KOHCEPBMPOBAHHBIX M CBEXMX MPOAYKTOB?

MoXeT, HO TO/NbKO LIEHOW CBOE NMO3MuUMK B KaTeropum aHaHacoB. [ntoc npobnema
NO3AHEro BXoAa Ha PbIHOK.

MpaBuna «40POXHOMO ABMKEHUS»

Mbl Ha3BaM NMHENHOE paclUMPEHME «TOBYLLKOW», HO He OWWUBKON. JInHenHoe
paclMpeHne MoXeT cpaboTaTb, ecu...

3T0 o4YeHb 6onbluoe «ecnn». Ecnm Balm KOHKypeHTbl Mynbl. ECiv Balw 06beM npoaax HeBesuK.
Ecnu y Bac HET KOHKYPEHTOB. EC/iM Bbl HE PacCUMTLIBAETE Ha CO3AaHME MO3ULUMKN B CO3HAHUM
nokynatenei. Ecin Bbl He AaeTe HUKaKol pekyiaMbl.

Mo npaBae roBopsi, MHOrMe TOBapbl MPOAAOTCS, HO Mano Kak1e MO3WULMOHUPYHOTCS.

To ecTb nokynaTb 6epeT ¢ NpuiaBka 6aHKy 3e1eHOro ropollka, He BCMNOMUHASA O KaKUX-TO
NpeanoYTeHnsX UK no3uuun. B TakoM cnyyae ntoboe N3BECTHOE MMS «paboTaeT» nydlle, Yem
noboe HensBecTHoe.

KpoMe Toro, ecin Balla KOMNaHUs BbiMycKaeT ThiCSYM MeSIKUX ToBapoB (kak 3M, Hanpumep),
Bbl MO0 06BEKTUBHBLIM NMPUYMHAM HE CMOXETE AaTb KaXAOMY M3 HUX YHUKANbHOE Ha3BaHue.

Mo3ToMy Mbl MpeasiaraeM BaM HECKOJbKO MPaBUI «A0POXHOrO ABMXKEHUS», KOTOPbIE MOACKAXYT,
Korza nydiie 1Crosib30BaTh 0bLiee, KOPNopaTUBHOE Ha3BaHWeE, a Koraa CO3AaBaTb OTAEMbHYHO
MapKy.
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1. Npennonaraemblit 06beM NpoAa). ToBapbl, KOTOPbIE B NEPCNEKTUBE MOMYT CTaTb «3BE3aMu»,
[JOHKHbI UMETb COBCTBEHHOE MMS. DTO yAen TOBapoB C HEOONbWMMN 0bbeMaMu Npoaax.

2. KoHKypeHuusi. B «BakyyMe» Mapka npofyKTa A0/DKHA OT/MYaTbCs OT
KOpPropaTUBHOMO Ha3BaHMs. Ha «nepenosHeHHbIX yMLax» — OTHIOAb He 06s13aTesbHo.

3. PeknaMHas noaaepxka. MpoaykTbl ¢ 60/bLUNM peK/TaMHbIM BHOAXKETOM AOMHKHbI
MMETb CaMOCTOsITE/NbHbIE Mapku. Mano6toaKeTHbIe TOBapbl — He A0MKHbI.

4. HoB13Ha. PeBO/IOLMOHHO HOBblE NPOAYKTbI AO/MKHbI MUMETb CaMOCTOSITENIbHbIE MAPKW.
O.Cl,HOpOﬂHbIe TOBapPbl, TAKNE KaK XMMUKATbl, — HE AO/DKHbI.

5. Onctpnbyums. FoToBble, NpoAatolumecst B MarasvHax npoayKTbl AOKHbI UMETb

CaMoCTosiTeNbHbIE MapkX. ToBapbl, MPOAaBaeMblE Yepe3 TOProBbIX NpeaCTaBUTENEN, HE A0DKHbI.

BoT Kkakyto KapTUHY Mbl HEOAHOKPATHO Habnoaanu. Mbl BbICTYMaeM C NeKUMel 0 NoBYLLKaX
NMHEMHOrO PaCLUMPEHUS] — ayaAUTOPUSi BHUMAET JOBOJIbHO PABHOAYLLHO. 3aTeM Mbl MepexoanM K
BO3MOXHOCTSIM UCMO/b30BaHWS! IMHEMHOIO paclumperus. CnyluaTeny 3anucbiBatoT Kaxaoe
cnoBo. JIHelHoe pacliMpeHue — ntobrMMoe 3aHSTUE BCEX KOMMAHUIN U Ux pykoBoauTenen. U Mbl
MX NMOHMMAEM, NOCKOJIbKY Ha 3TOM M OCHOBAHO MO3ULMOHMPOBAHME: TPYAHO U3MEHUTb CO3HaHME
nocre Toro, Kak NoKynaTesb NPUHSN ans cebs peleHne. B paBHON CTEMNEHM 3TO OTHOCUTCS U K
PELLEHMIO O TOM, YTO SIMHENHOE pPaCLUMPEHNE eCTb €AMHCTBEHHO BEPHbINA NyTb.
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