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NPEAUCIIOBUE.
KAK NOJ1IY4YUTb YAOBOJIbCTBUE
OT 3TON KHUTHK

Ms1 sxuBeM B nocmosunom déuncerun. IIpoU3BOACTBO, PHIHKH, KOM-
[aHUH, KOHKYPEHTBI ¥ KAUCHTBI Bce BpeMsi MeHsi0TCs. OAHU CTpaHsbl,
KOMIIAaHUM ¥ OPEHABI NIEPEKUBAIOT IIOABEM, APYTHE HCYE3al0T. Tak
BCETAA IPOUCXOAUAO B HCTOPHH, HO 32 IIOCACAHHE ABAALIAT ACT CKO-
POCTb U3MEHEHHUII CTaAa HEBEPOSTHOM, OCOOEHHO C TOTO MOMEHTA,
KaK B HAllly )XM3HDb BOLICA HHTEPHET, I03BOAMBIINII COKPATHTD Pac-
CTOSIHHE, BPEMSI U PACXOABL.

C KakUMHU MOCAEACTBUSMH CTaAKHBACTCS OTACABHBIM YEAOBEK?
Terepb Mbl Bce BKAIOYEHBI B TAODAABHOE COPEBHOBAHMUE, Y HAC MCHb-
1I€ IIAHCOB Ha OIHOKY B 60ACE CAOXKHOM, TOCTOSIHHO U3MEHSIIOLET-
cs1 mpodeccnoHaabHOM cpeae. [Tapapokc: ceflyac Mbl UMeeM rOpasa0
0OAbILIE BO3MOXHOCTEH, YeM KOIAA-AHOO HpexAe, HO s He BHXKY,
9TOOBI AIOAM CTAHOBHAMCH OT JTOTO cyacTamBee. Haaumo sceobuyee
ougymenue Heysepennocmu. MHOTMX MOMX 3HAKOMBIX PasHOIO BO3-
pacTa, 110Aa, 06pa3oBaHUs U OMbITA PabOTHI ALOO YBOAUAH, AUOO OHI
BBIHY)KACHBI O4€Hb MHOTO PaboTaTh, YTOOBI 00ECIIEYUTD IPUBBIYHbII
ypoBeHs xxusHU. CTYACHTBI TeIIepb CTAPAIOTCS IIOAYYUTh ABA BBICIIHX
00pasoBaHUsI B HAACKAE HA TO, YTO ITO FAPAaHTHPYET UM YCIIEX B OyAy-
weM. Bee kak GYATO 3aBHCAU B HEKOCM COCTROSHUU HEONPEOCACHHOCTNIL,
CTPaHHOM IIEPEXOAHOM IIEPUOAE MEXKAY HPOLIABIM U Oyaymum. 5 Ha-
3bIBAIO BCEX HAC IOKOACHUEM HEOIPEACACHHOCTH. Bee cTaakuBaoTcs
C OAHHM BOIIPOCOM: « TO MHE ACAQTh AQABLIE? >

Msue x0TeAOCh OBl IOACAUTBCS C BAMH MOUM OTBETOM HA JTOT
Bonpoc: Bcem Ham HyxkeH Creative Personal Branding (amumbiit
TBOpYecKHi 6peHAMHT). YeThIpe €ro OCHOBHBIX COCTABASIOIINX —

COACPIKAHHE, CTHAD, y6C)K,A,CHI/I}I u dyBctBo TakTa. OH HaleaeH
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935TOMW KHUTHU

T

O

TBUE

YAOBOALBC

ITOAYYUTDHD

KAK

ITIPEAVNCAOBUE.

Ha O6y‘i€HI/I€ Kpeamusmnomy ynpasieHu0 A TOMOTA€T BaM OTBETUTh
Ha BOIIPOC, Kyaoz ABUTATbCS, KAK TYAQ AOGP&TBCH H C KeM.
B sr1oi1 kHUTrEe N3AOKEHA METOAMKA, paspa60TaHHa;1 MHOH B IIO-

CACAHHC ACCATDH ACT, KOTOPAsT IIOMOXCT

1) OCOSHATh BaKHOCTb KPCATUBHOCTU U 7280P4ECK020 MbLUMACHUS,
Hay‘{I/ITbC}I BUACTb HAHU CO3AABATh BO3MO>XHOCTH, KOHHeHTPI/IPO‘
BaTbCA HA HOBBIX CHOCO63X MBIIOACHU A, COOTBeTCTByIOH.[I/IX MCCTy,
MaTCpI/IaAbHOMy IIOAOXXCHHIO U COLU/IaAI)HOMy OKPy)KCHI/HO;

2) IIOHATH BA)KHOCTD TOTI'O, YTO BBl MOJKCTC HpCAAO)KI/ITI) MI/Ipy, OHPC‘
ACAHTS (8070 POAb, TPOPECCHOHAABHYIO OOAACTD M CTPACTD, A TaK-
K€ YBHAETH HEPA3PHIBHOCTD CBOUX HACH, MECCHHU U LIEHHOCTEMH;

3) OCO3HATh BXHOCTb MEM0JA NOSUYUOHUPOBAHUS Operda, ITOOBI
OTACAATDH CC65{ oT ,A,pyrI/IX u BCTyHaTI) B KOMMyHI/IKaHI/HO C CaMUM

co601 OHAQIH U odAaiH B BEK HHTEPHETA U OHAAMH-PENyTALHHU.

Yro B uTore?

Aprxas u 3axeamuviearwmas kapmuna cobcmeennozo 0ydymezo. Yero
ewe xAaTh? B Al060M caydae He paccuuTBIBaMTE HA TO, YTO 3TA KHUTA
peunT Bee Bamy npobaemsr. Hanporus, ee neas B Tom, 4T00bI MO-
TUBUPOBATh U BAOXHOBHTb BAaC, CTUMYAHPOBATh Ballle TBOPYECKOE
MBILIACHHE U IOMOYb OIPEACAUTD, KYAQ ABUTATBCS AAABILE, 4 TAKKE
BbIPabOTaTh OPEHA-CTPATETHI0 U MOAOOPATh MOAXOASIHE HMEHHO
BaM COLIMAABHbIC ceTH. BAOXHOBAsIIOIIME HACH AASL HEOOABILIOTO ITy-
TELIECTBUS C AAACKO MAYIIMMHU PE3YABTATAMU.

Ewe HECKOABKO KOMMEHTapHEB O TOM, KaK IIOAYYHTH YAOBOAb-
crue or KHurd. OHM KacaiTCs IPUMEPOB, HAAOCTPUPYIOIIHX 3a-
MEYEHHBIE MHOM U3MEHEHUS, U HACH, KOTOPBIE 5 paspaGaTblBaA B Te-
YCHUE TIOCACAHUX ABAALIATH ACT, OYAyYH AUBAHHEPOM, AUPEKTOPOM

IO MApKETHHIY U CTPATECTHICCKUM AHPEKTOPOM, a TAKKE YIUTCACM



u Koy4eM. Bbl MoXKeTe IPOCTO MpOYECTh 3TO, HO, ECAH XOTHTE ITOAY-
YUTh OT KHUI'Y MAKCHMYM, 51 HACTOSITEABHO PEKOMEHAYIO BaM OTBEYATh
Ha BOIIPOCHI M BBIITOAHSATH 3aAAHHUS B KOHIIE KaXKA0ro paspesa. OHu
IOCAY>KAaT OTIIPAaBHOH TOYKOH, TOMOTYT IIPOAYMATh KApPTHHY CBOEIO
OYAYLLIEIO B YCAOBUSIX HOBOH KPEATUBHON 9KOHOMHKH U IIO3BOASIT
OTBETHUTb Ha BOIIPOC «<4TO AAABIIE?>.

B nepBoii, BBOAHOI raaBe IIPEACTABACHBI MOU PACCY>KACHHS O TEX
U3MEHEHMAX, KOTOPBIC IIPOM3OIIAH 33 IOCACAHEE BpPEMS, U AaHA
OLICHKA BAKHEHIINX TEHACHLMI OArKaiimero 6yaymero. Bo sropoii
rAaBe Bbl y3HACTE, KAK U3MCHUTh HAIUM IIPEACTABACHUS O pabore.
Tperpst raaBa, MOCBAIICHHASI TBOPYECTBY, [TO3BOAHT BAaM IIOHATE,
KaK BBUSIBASITH BO3MOXXHOCTH H IIPOAYMBIBATb HACH, OCOOCHHO Baly
Aydunyro OusHec-MA€I0. B 4eTBepTOil raaBe rOBOPHUTCS O PasBUTHU
AMYHOCTH, B HEH IPEACTABACHBI METOABI M 33AQHUS AASL OIIPEACAC-
HMS BAlllero NOTEHIIMAAA, BUACHUS U MUCCUH, A TAKXKE BAIIUX LIEACH
U 33Aa4, BCE 9TO — B [ICHHOCTHO-OPHECHTHPOBAHHOM Kalode. B rsiroi
rAaBe O OPEHANHIE U3AOKCH CTPYKTYPHBIH OAXOA K TOMY, KaK CTpO-
UTb CBOIO BU3YaAbHYIO HACHTUYHOCTb OHAAMH U oq)AaﬂH, U, KaK BCEI-
A3, YKa3aHO, KaK U TAC €€ HCIIOAb30BaTh. B KOHIIe KHHIU ITPEACTABACH
MaHu(pecT ANIHOTO TBOPYECKOrO OPEHANHIA, HEKOTOPBIEC HACH €CTh
TalOKe B IPUMEYAHUSIX U CIIMCKE KHUI, HA MOH B3IAsA, 60Aee OcTaAb-

HBIX 3aCAY>KMBAIOIINUX IIPOYTCHMS.

TaaBHOE — norywatime yaoeoﬂbcmgue!
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NYTELWWECTBUE
OT HEONPEAEJIEHHOCTH

K HOBOMY BUAEHUIO

Oma knu2a HayeseHa Ha 00YHEHUE KPEANMUBHOM) YNPABAEHUID
1 OMO2AEIN OMBEMUINL HA BOTPOC 0 MOM, KY0A 08U2AMNBCS,
Kax myda 006pamucs u ¢ Kem.
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BPEHA —AYMAMWUTE!

AMYHB U

CO3AAUNTE

4YTO, YEPT NOBEPU, MPOUCXOAUT?

BoabmuHcTBO U3 Hac He AWOsT nepemed. [Toyemy? ITotomy uto ato
O3HAYAET, YTO MBI AOAXKHBI CACAATb YCHAHE M BBIATH U3 30HBI KOM-
$opra. Hacro nepemeHs! HecyT ¢ co60It HeonpeaeaeHHOCTD. M ToAb-
KO HEKOTOpbIE BUAST B HUX BO3MOXKHOCTH. MHOI1e mapaAr30BaHbl,
AC30PHEHTUPOBAHBI UAH COUTBI C TOAKY OTCYTCTBHEM CTAOUABHOCTH
AU CAMIIKOM OOABIIMM KOAMYECTBOM BO3MOKHOCTeH. CeroaHs
JKM3HD [IOXOXKa HA THIIEPMApKET, B KOTOPOM Ha IIOAKAX ACKHUT OoAce
70 Teicssy ToBapos [1]. Thl 3aX0AMIIP B MarasuH KymuTh SI6AOKO,
a B uTore nokymnaeus 6anan. Kro snaer movemy?

Pasymeercs, Bamra peakiiys Ha IEPEMEHBI 3aBUCHT OT TOTO, KaKOe
MECTO Bbl 3aHUMAETE B JKM3HH. Bbl MoxeTe OBITH cTyseHTOM, 6e3-
paboTHBIM, IpeAnpUHUMATEACM, QPHAAHCEPOM HAH MEHEAXCPOM
B KoMIaHHH. MHOTAQ KaXKeTCs, YTO IepeMEHbl HEBO3MOJXKHBI, OCO-
OEHHO KOTAA Ha BAaC ACKUT IIOCTOSHHO PAacTyLiasi OTBETCTBEHHOCT:
y BAaC €CTh CEMbS M ACTH, HITOTEKA HAH COTPYAHHKH B IIOAYHHCHHUH.
K xoHIy AHs 3Ta OTBETCTBEHHOCTSH Bac omycromaet. FIMeHHO oTBeT-
CTBEHHOCTb 4Yallle BCETO CAY>KHT OCHOBHOHM IIPHYMHOH, 3aCTaBASIO-
I AIOACH B TEUEHHE AOATHX ACT CMUPSITBCS C OAHOI! M TOH 5KE CUTY-
anuei, paboToil, KOMIAHHUEH. DTO IPOAOAXKAETCS AO TOTO MOMCHTA,
IIOKa OAHXKABI CPEAA HE BBIHY)KAAECT H3MECHHUTHCS, TOATAAKHBAS HAC.
Toasko Bor 3Haer, k xoporeMy HAU ITAOXOMY.

«Mup meHseTCs, U MBI AOAXKHBI MEHATBCS BMECTE C HUM>. B TOM,
uro ckasaa Bapak O6ama 20 suBaps 2009 roaa, He 6bIAO0 HHYETO
nosoro. HosbiM 6b140 otHOmeHne Obambl k mepemeHam: «Aa, Mbl
MOKEM > .

He ay4ie Au npuHSTS 3TO 32 OTHPABHYIO TOYKY U IIOATOTOBHTb-
s, NPOSIBUTh MHULMATHUBY M BIIyCTHTh IIEPEMEHBI B CBOK >KH3Hb

BMCCTO TOroO, ‘{TOGI)I ITIO3BOAUTD APyI‘I/IM MEHSTh Hac? HC Ay4HIC AU



COBPEMEHHAA
XU3Hb
MOXO0XXA HA
TMNEPMAPKET.




BPEHA—AYMAWUTE!

AVMYHBH"

CO3AAUNTE

BOCIIPHHUMATh M3MCHEHHS IO3UTHBHO? BMmecto ToOro 4TOOBI BH-
AETh OIIACHOCTH, OTKPBIBATb YAUBHUTCABHBIE BOSMOXXHOCTH? AHYHO
51 He AIOOAIO, KOTAQ 32 MEHS PEIIaIoT APYTHE, — 5 IPEAIOYUTAIO
INPUHUMATD PEIICHHUS CaM, HE Ba)XHO, XOPOLIY OHU 6y,A,yT HAU TIAOXH.
I'To xpaiineii Mepe, 51 MOTy IIEPECTATD OOBHHATH B 3TOM Apyrux. 9to
MO3BOASIET COKOHOMUTh MHOTO BPEMEHHM M CHA, KOTOPBIE TOPa3A0
HNPUATHEE TPATUTh HA HAITMCAHUE HOBOM 3aXBaThIBAIOIIEH CTPAHUIIbI:

Moero Gyayuiero!

CUJIA NEPEMEH: )KW3Hb HA CKOPOCTU

Yro, uept nobepu, npoucxoaut? 10 ObIA MEPBBIA BOIPOC, KOTO-
Pphlit 51 cebe 3aaan, HaunHas paboTaTh HaA 3TOM KHUIOM, KaK pas B TO
BpEMsl, KOTAQ Pa3PasUACs CaMblil OOABLION SKOHOMHYECKUIT KPU3HUC
co BpeMeH Beaunkoit aenpeccun 1929 roaa. IlocaeactBus xpusuca,
9KOHOMHYECKOH HECTAOUABHOCTH U KOAOCCAABHBIX COKPAICHHI,
sarponysuux CIIIA u Espomy, BeI3piBaAM BO MHe, KaKk M BO MHO-
X APyrux, crpanHble 4yBctBa. Koraa B 2008 roay obankporuaacs
Takas kommanus, kak Lehman Brothers, st 6b1a nsymaen. Komma-
HUsL co 128-AeTHel HCTOpHEH, MEPEKUBILIAS «YEPHYIO ILATHHUILY>
1929 roaa u aBe mupossie BorHbI! [ IoToM MBI y3HaAH, YTO HEKOTO-
pble cTpansl, HanpuMep Flcaanaus, ctosT Ha nopore GaHKPOTCTBA.
IToaxe cepbeanble GpuHAHCOBBIE TPOOAEMBI KOCHYAUCH Aybasi, a Tak-
xe Mpaanaun, Ipenun, ITopryrasanu, Mcnanum... u Mbr A0 cux mnop
HE 3HaeM, KOTAQ 3TO KOHYUTCA.

Bce aTo npounsomiso Bcero 3a AGCATH ACT IIOCAE SIKOHOMHYECKOTO
cmapa 2001 roaa. He Tax aaBHO. V1 OyAbTe yBepeHBI: cACAYIOLINI 9KO-

HOMMYECKUUI CITaA HE 3aCTaBUT C€6}I JKAATh.



[AaBHOE, 4TO 3TO HE Te COOBITHS, KOTOPbIC MPOUCXOAST TAC-TO
eme. Mpr uutaem o yem-to B Financial Times uau Buaum no CNN.
MBbr 4yBCcTByeM, YTO 9TO KAaK-TO 3aTPATMBACT HAIIY >KH3Hb, HO IIPH
3TOM HE UMEET HUKAKHX ITOCAEACTBUI AUIHO AASI Hac. Het, Ha camom
AEAC 9TO TE CaMble HACTOSIIME HOBOCTH, KOTOPBIE BAHSIOT Ha BCEX
HAC, ¥ AQKE CHABHEE, 4eM KOIAa-An60 panbure. OcobeHHO Ha Hamry
pabory u xu3Hb — Bamu 1 Mow. Ham a0 cux nop coobuwaror o 3a-
KPBITUM KOMITAHUM C AOATOM HCTOPHEH U MaCIITaOHBIX cokpaire-
Husx. CaMblil Bomumoomui cayyaii — aro Mcenanus, rae, 1o AaHHBIM
Espocrara (2], x xonny 2012 ropa 6espaboruna socruraa 26,6%,
a CpeAU AIOAEH MOAOXKE 25 AET pdKe 56,5%.

HeBaxuo, 4TO THI YHTaCIIb HAM CMOTPHILID, TAABHBIH ITOCBIA OAUH:
IIepeMeHBl — 3TO Hama peaabHOCTh. OAHA U3 OCHOBHBIX HACH OyA-
AM3Ma COCTOHUT B TOM, 4TO Bce MeHsieTcs. Mcropus moaHa usMeHeHHIL.
Ho ceropnsi, moxoske, Ha Hallly SJKOHOMHKY — a CACAOBATEABHO, U 00-
IECTBO — BO3ACHCTBYET HOBBIH THII IIEPEMEH, OOACE PAAMKAABHBIX
¥ OBICTPBIX, YeM KOrAa-Ar00 pansiue. M camblil SIBHBII IPU3HAK 3TOTO
MOYKHO OIIPEACAUTD TaK: HUYTO HEAB3S CIUTATh AOATOCPOYHBIM. PaGo-
Ta U )KU3Hb MEHAIOTCS C HEBHAAHHOM MPeXKAe CKOpocThIo. Ecan Bo
PACTEPSIHBI, BAC MYYalOT COMHEHHs HAHU BBl MHOIAQ PacCTPAHBAETECh
U3-32 3TOrO, TO BBl He OAMHOKU. B ¢uanme «Kocmudeckue siirax,
Hay4HO-(aHTACTHYECKOH IMApOAMH HA <« 3Be3AHBIC BOMHBI», OBIAO
4eThIpE CKOPOCTH: CKOPOCTh HIXKE CKOPOCTH CBETA, CKOPOCTb CBETA,
abcypaHas 1 cMexoTBOpHast. Ml ceitdac paboraeM Ha abcyporod ckopo-
cmu. HeyauBnTeabHO, YTO MHOTHE H3 HAC B PACTEPSHHOCTH.

Xopol110, HO YTO HOBOT'O B CETOAHAIIHUX IIEPEMEHAX, IOYEMY OHU
TaKk BaKHBI? Kak OHM MOBANSIOT Ha HALly 9KOHOMUKY M Haue ofie-
CTBO CeroAHs U B Oyaymem? KakoBbl MOCACACTBHS AASL OTACABHOTO
yeaoBeka? Aas Hauteit 6yayuieit paborst u sxusan? Hamero o6paso-

BaHUA U Kapbepbl? Kaxk mb1 MoxeM IIOATOTOBUTHCA U aAaHTI/IpOBaTbCH
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k HuUM? M camoe raaBHOE: Kak paspaGOTaTb CTPaTETHIo, 4TOOBI OTBeE-

TUTb Ha BOIIPOC «YTO AAABIIE? > ?

KYBOK MUPA FIFA...

Sl ayBcTBOBaA: YTOODI OHATH, YTO JKE TAK CUABHO BAHSICT Ha HAIIH
MEHSIOLINECs SKU3HH, HAAO O0paTUThCs K mpouiaoMy. ToAbko 3a He-
ckoabko MecsteB 1990 roaa s 0OHAPYXKUA TPH CBSIBAHHBIX MEXAY
co00i1 COOBITHS, KAKAOE U3 KOTOPBHIX CHMBOAM3HPOBAAO OTACABHYIO
CTOPOHY 3THUX H3MECHEHHMI.

B 1990 roay mMHe GbIAO ABaALIATh ACT, H TEM JKaPKHM ACTOM
y cebs1 Ha poauHe, Ha 0ro-3amape lepmanun, s 6bIA TOTOB IIOKOPUTD
Bech MUp. JTO ObIA TOA YeMIHOHATa Mupa 10 GyTOOAY, KOHLEPTA
The Wall rpynnet Pink Floyd u nosiBaenust uarepHera.

Dunaa Kybka mupa: 8 nroas 1990 roaa. Iepmanust obpirpasa
Aprentuny B Pume: 1:0. 9to 65140 xopouro. OpHaKo, 10 MHEHHIO
ciopruBHoro kaHaaa ESPN, a10 «oAuH 13 cambix caabbIx demmuo-
HATOB 32 BCIO UCTOPHIO $yT60Aa>. LI3BeCTHBIIN CIOPTHBHBII XypHa-
AHUCT U mucaTeAb bpartan TA9HBHAA OIHCaA €ro KaK «BO3MOXHO, Ca-
MBI IIAOXOM, CKYyYHBIM M arPECCUBHBIN YEMITHOHAT 32 BCIO UCTOPHUIO
nposeacHust Kybxa mupax.

IToyemy? Ha atom Ky6ke Mupa 66140 3aduKCHpOBaHO pEKOPAHO
HHBKOE KOAUYECTBO TOAOB B CPEAHEM 32 UTPY M BBIAAHO IIIECTHAALIATH
KPACHBIX KAPTOYEK, YTO TOXKE CTAAO PEKOPAOM. DOABIIHHCTBO KOMAHA
IPHACP)KUBAAKCH 3AIIUTHOM TAKTUKH M UTPaAU xecTko. [ Touemy oHu
BbIOpaAH Takylo crpareruio? OT KOro OHU XOTEAH 3aIUTUTh CBOH CTa-
Tyc? Yro sacraBasier koMaHAbI U cOopHbIX MTasnu nau Tepmanun

NEPECTPAXOBBIBATHCS U UTPATH 6OACC I‘py60, M pa.HI)I_IIC.>



OrasiABIBasICh Ha3aA, s IOHUMMAIO, YTO 3T KOMAHABI ITBITAANCH
3alIUTHTh CBOU AOAH HA PBIHKE, IOTOMY 4TO KOHKYPEHLHS YCHAH-
Aack. TToxoxe A 210 Ha mpaBAy? DTy MBICAD MOXKHO KOHKPETH3H-
poBaTh Tak: Ha Ky61<e mupa 1990 roaa adppuKaHCKUE CTPAHBI, TAKHE
kak KamepyH, BriepBbie MOSBHANCH Ha MHPOBOI apEHE U BIIEPBBIC BbI-
IIAM B 4eTBepThbPUHAA. TOTAA MBI B IIOCACAHUIT Pa3 BUACAH KOMAHABL
FOrocaaBuu u YexocaoBakuu: UTPOKH 3THX COOPHBIX ITO3E BEPHY-
AHCB B COCTaBE KOMaHA CTPAH C ADYTHMH Ha3BaHUSAMU.

C Tex mop TypHHP IPOAOAXKAA PACIIHPATBCA: C HIECTHAALIATH
komaHA B 1978 roay Ao Tpuanatu aAByX B 1998 roay, B HeM npuHHMaAH
y4acTHE BCe 60AbIIIe KOMaHA U3 A3nw, Adpuxu n Ceeproit Amepu-
ku. Toabko mpeacrasbre: B 2010 roay mpoiiti KBaAHPUKALIMOHHbIH
ot6op Ass yaactust B Ky6xe mupa FIFA nerraance 204 xomanast [3].
Pesyabrarsl Taroke 6Obian mopasuteabHsivu. B 2001 roay Ceneraa
u CIIIA Bpiuian B yerBepThduHan, a FOxxuas Kopest B ToM sxe roay sa-
HSIAQ YCTBEPTOE MECTO. TaK YTO HU Hrpa, HH IIPAaBHAA HE H3MCHHAKC,
HO M3MCHEHUS KOCHYAHCH BCEX, KTO XOTEA YYaCTBOBATD, M HOBBIX CTPaH,
KOTOpBIe OBIAM TEIeph TOPA3A0 AyYIlE IOATOTOBACHBI U 3aBOCBbIBA-
AMl 9ACTH PBIHKA. DTO HE HPABUAOCH CTPAHAM, KOTOpPBIC BCErAd ObIAK
YCIICLHBIMH, ¥ MOTAO 3aCTAaBUTh MX UIPaTh OOACE arPeCCHBHO.

dakr ocraercs pakrom: cedyac Ha rA0GaABHOM YpOBHE
ropasso Goapie KOHKypeHuuu. V, KOHEYHO, HMEHHO IOITOMY

sl M PacCKa3bIBal0 BaM 3Ty HCTOPHIO, — He ToAbKO Ha KyOke mupa.

...THE WALL...

Bcero 4Ccpe3 TPUHAALIATD Aﬂeﬁ IIOCAC (l)I/IHaAa YEMITMOHATa MHpa I10

¢yT6oay, 21 nroast 1990 roaa, s Buaea, xak Popxep Yorepe us Pink
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Floyd urpaa nepep 350 toicsiuamu yeaoBek Ha [ Torcaamckort maoma-
AU B Bepanne, Ha sHAMEHUTOM KOHLIEpPTE, KOTOPHIH HasbiBaAcst The
Wall («Crena» ). Tenabim cy660THHM BedepoM s ObIA HEPEOAHEH
amMouusiMH. BriepBble mocae copoka AT pasoOLICHUS] AIOAU U3 BOC-
TOYHOH U 3aIlAAHOM 4acTell ropoaa coOpaAuch BMecTe Ha ObIBLICH
HUYbEH 3eMA€, YTOObI OTIIPa3AHOBATb MaACHHE DepAUHCKON CTEHBL
ITOT BOALICOHBIIT MOMEHT CTAA MOUIHEHIINM AOATOUTPAIOLIUM HM-
IYAbCOM B cpepe MOAUTHKH, TeOrPaPUU U HACOAOTHH.

IIpeacrasre cebe KapTy Mupa. [paHHIIBI HOCTOSHHO ABIKYTCS.
OHuU MEHSIOTCS TaK OBICTPO, YTO AAXKE TOMY, KTO MHOTO [Ty TELLIECTBYET,
OyAeT OUECHb HEIIPOCTO HAPUCOBATH BEPHYIO KAPTY, OTOOPXKAIOILYIO HX
akTyaapHOe cocrostuue. Hanpumep, EBpormerickuii coros co BpemeH ma-
Actnst CTEHBI paspoccsi U BKAIOYHA B ce0sl e1lje ABAALIATh HOBBIX CTPaH:
tenepb B Hero BxopaT Caosakus, CaoBenus u boarapus.

HeaaBHO MbI OBIAN CBHAETEASIMH TOTO, KaK CTpaHsl Bpoae Boc-
tounoii ITepmanun, IOrocaasun, Yexocaosakuu n Coserckoro Co-
1032 OOBEAUHSIOTCS HAU pacnaaasorcs, a crpanst BPMK (Bpassl/mw{,
Poccus, Muans u Kuraii) u Oxnas Kopest HaunHaOT CTpEMUTEAD-
HO PasBUBATBCSL.

[paHHIbI MOCTOSHHO MEHSIOTCS, CTAHOBATCS 0OACE ITOABHK-
HBIMH 1 60ACE OTKPBITHIMU AASL TOPTOBAU U HHBECTUPOBAHHUS, U 9TO
IIOACTETUBACT POCT MHPOBOI TOproBau. Beemuphast roprosast opra-
HU3a1us, 00beanHsomas 158 CTpaH, KOTOPas, TAKHM o6pa30M, pe-
ryAHpYyeT 0koA0 97% MHPOBOII TOProBAH, 3asBASIET, 4TO ¢ 1950 ropa
00beMBI MUPOBOH TOProBAH BO3pocau 6oace ueM B 27 pas. Aoas
MEXAYHAPOAHOH TOProBAM B coctaBe Muposoro BBIT (BanoBoro
BHYTPCHHEIO IPOAYKTa — OCHOBHOIO IIOKA3aTEASI CYMMAapHOTIO
9KOHOMMYECKOTO IPOM3BOACTBA CTPAHBI 32 TOA) YBEAMMHAACH C 5,5%
B 1950 roay a0 20,5% B 2006 roay [4]. Aast Toro 4To6sl Bol MOTAH

9TO IPCEACTABUTD, 3aMC1y, YTO PA3BHUBAIOLIMCCS CTPAHBI CCTOAHSA



IpousBOAST 26% MHPOBOTO IKCIIOPTA — 3TO BABOE IPEBBILIACT TCM-
IIbl UX NIPOU3BOACTBA B 1960-X roaax, HO 3TO Bce JKe HE TaK MHOTO,
€CAM BCITOMHHUTS, 4T0 B cTpaHax BPMK u IOsxuoit Kopee npoxxusaer
OKOAO ITOAOBHHBI HACEACHHUS 3EMAH, COCTABASIOIIETO CEMb MUAAHAP-
AOB YEAOBEK.

Bce 910 OATBEp>KAAET TOT PaKT, YTO TAACHHE CTEH M THOKOCTD

IpaHMIl IIOMOTIAIOT CTUMYAHMPOBATh POCT MHPOBOﬁ TOPIrOBAH.

... UHTEPHET

Ewme oaHO BakHeimee cobbITHE, KOTOPOE MPOU3OLIAO IISATh MECS-
LIeB U YETBIpe AHS crycTs, 25 aekabps 1990 roaa, — ucropudeckuit
MOMEHT, Koraa Tum BepHepc-An BrepBble YCTaHOBHA CBSI3b MEXKAY
http-kaueHTOM M CepBEpPOM C TOMOLBIO HHTEPHETA.

ITO COOBITHE MOAOKHAO HAYAAO U3MEHEHHUSIM B HallleM 00-
LIeHUH, C0co0ax BeACHHs AeA, B paGore u >xu3nu. [Tocae Toro
KaK QU3NYECKHE U MACOAOTHYECKUE TPAHULIBI CTAAU DOACE TTOABIK-
HBIMU, TCXHOAOTMH [TO3BOAHAU HAM CTEPCTh IPAHULIBI B BUPTYaAb-
HOM IIPOCTPAHCTBE U ycUAMAH dddekT raobasusanuu mupa. Bme-
cro Berpeun Bocroka n 3amapa Terepb Bce BCTPEYAIOTCS CO BCEMU.
C OAHOII CTOPOHBI, IOYTH HA BCEX PbIHKAX MOHU3HUACS IPOXOAHOMH
1IeH3, U CTOMMOCTb ITOMCKA AI0OOrO THUIA MOCTABIIMKOB CHU3UAACH
HPaKTHIeCKU A0 HyAsl. C APYTOM CTOPOHBI, AIOAU HAYAAM ITOAYYATh
AOCTYI K MHGOPMALIMH U 3HAHUSIM C HCBUAAHHOH IPEXKAEC CKOPO-
ctp10. [ To Muenuro Financial Times, HMHTEPHET-CBA3b CTAAA TPAMIIAH-
HOM AASI PasBUTUSI HHAYCTPUH 3HAHHH — <HHAYCTPHH, B KOTOPOH
YCIIEX 3aBHCHUT OT ITOAYICHUS 3HAHUI, BAAACHHS MU U IPUMCHCHISI

UX B OIIPEACACHHOH cdepe.
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Sl OBl He OrpaHHYUBAA ITO ONPEACACHHME KAKOH-TO OTACABHO
B35ITOH cepoil. YCIex 3aBUCUT OT CIIOCOOHOCTH IIPUMEHSTh 3HAHUSI
B AI0O0OH 06aacTH U, uTO GoAee BaXKHO, B AIOOOM MecCTe U B Al0OOe

BpCM:, KOTAQ 6bI 161 HU BoeA B CeTb.

NOAKNMIOYEHUE K UHTEPHETY:
TPAMIUIUH

OrAsiABIBasiCh Ha 3TH TPHU COOBITHS, IIPOMUBOLICAIIME B TCYCHHE
HeckoAbKUX MecsaneB 1990 ropa, MOXKHO cKas3aTb, YTO OHM CTaAU
IPHU3HAKAMH HA4aAQd JIOXH B3aHMOACHCTBHUS Ha HEBUAAHHOH paHee
ckopoctu. Kak 6b1 T0 HU 65140, BCE 1 Beeraa pemaet BoIOOp.

AaiiB OBanc, raaBusIi dyTyposor Cisco, — mpekpacHoe HasBa-
HHe TpO$ECCHH, KCTATH — TOBOPHA, YTO TEXHOAOTHS U KOAMYECTBO
HHPOPMALIUH PACTYT IO IKCIIOHEHTE, A 3TO, [0 €r0 MHEHHIO, ITPUBE-
AET K TOMY, YTO CKOPOCTh BHEAPECHHs MHHOBaLuH yBeandutcs. OH
HA3BIBACT ITO 72EXHOAO2UHECKOL AABUHOTE, €€ MOXKHO ITPEACTABUTH KAK
BOAHY. MlAn BBI 0cepnaeTe ee, HAM OHA BaC Pa3AABUT. DBAHC CUUTACT,
4TO cefyac 06beM HHPOPMALIMHU YBEAMHBACTCS BABOE Kaxkable 11 va-
COB, HO MEHBIIIE YEM YEPE3 ACCSTD ACT OH OYACT YBEAUIUBATHCS BABOE
kaxabie 11 cexyna [5]. BosmoxuHocTu aas XpaHEHH HHPOPMALIUU
PA3BHBAIOTCS, CTOUMOCTD XPAHEHUS CHIDKAETCA, PACTET KOAUYECTBO
AIOACH, TIOAKAIOYCHHBIX K HHTEPHETY M II03TOMY UMEIOIHUX 60AbLIE
LIAHCOB TIOAYYHTH XOpollee 0OpasoBaHue, a 3HAYUT, HHHOBaLHHU Oy-
AYT IIPOHHUKATH BO BCE CPEPBI SKUHH.

Taxum 06pasoM, MOAKAIOYEHHE K HHTEPHETY — 3TO TPAMIIAUH
AASL TIEpEMEH, KOTOPBIH MO3BOASICT PaspylINTb IPaHHLBI U Ooace

AKTHBHO BOBACYb BO BSaI/IMOACfICTBI/IC 6C/)AI)I_IICC KOAHYCCTBO CTPaH,
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KYABTYP U MeHTaAbHOCTEH. MIHTepHET Taloke O3BOASIET IIPEOAOAETD
TPaHUIIBI, TIOCKOABKY TEXHOAOTUS ACAAET HHPOPMALIMIO AOCTYIIHOM
AASL BCEX IIOYTH Be3Ac. B TedeHue msatu aer s paboTaio ¢ mposaii-
Aepamu yeayr us Aprerrussl, bpasuanu, Typunu u Muanu. 5 06-
Hapy>XHA, YTO OHHM paboTaioT ObIcTpee, AciueBae U OOBIYHO Hoace
HaACKHbI, YeM €BPOICHCKHE IPOBaiiAepbl. Tak modeMy Obl MHE 3THM
HE BOCITOAb30BATHCSI?

Kro sxe mopkaroyaercst k uHrepHery? Kro HaxoauTcs oH-
aaiin? OTBer ele MHTepecHee, 4eM Bompoc. [Ipoanasnsuposas
[OAB30BaHHUE HHTEPHETOM B MUPE, 51 OOHAPYXKHUA, 4TO 2,4 MHAAHApA
YeAOBEK — OKOAO 34,3% Bcero HaceACHHUS 3eMAU — OBIAM OHAQIH.
44,8% w3 Hux npoxkusaet B Asun, 21,5% B Espone, 11,4% B Cesep-
Holt Amepuxe, 10,6% B Aatunckoi Amepuxe, 7% B Adppuxe, 3,7%
Ha Bamxuaem Bocroke u 1% B ABcrpaaun [6]. ITosropsio: us Beex
IOAb30BaTeAeH HHTepHeTa Aub 21,5% nposxuBaer B EBporie 1 ToAb-
ko 11,4% — B CesepHoii AMepuke.

Pasymeercs1, anpupyromee moroxkeHue ASHH — CACACTBHE
TOTO, KaK MHOTO AOACH IIPOXKHBAET B 3TOH YaCTH CBETA, HO BOBAE-
4EHHOCTh A3HU CTUMYAHPYET €€ K HHHOBALIUSM, PACIIPOCTPAHEHHIO
3HAHUI, 2 TAKKE K IIPOAAXKE TOBAPOB U yCcAyT oHAaiH. Cripoc Ha HH-
$opMaLHOHHBIE H KOMMYHHKALIMOHHBIEC TEXHOAOTHH B MHPE — 3TO
PBIHOK, KOoTOpHIi oneHuBactcsa B 2000 Muasnapaos espo [7], mo-
3TOMY 5 HE CAHIIKOM YAMBAEH, 4To EBporma He Ha BepxHeil cTpouKe.
Ceiyac, xorpa 44,8% moab3oBaTeAeil MHTEPHETAa HAXOAITCS
B A3HH, BCACACTBHE 4E€T0 OIPOMHOE KOAHYECTBO IOTEHI[UAAB-
HBIX paﬁo'mx M IPEACTABUTEAEH TOProBAH IOAYYAIOT MPSIMOM
AOCTYII K €BPONEHCKHMM H aMEPHKAHCKMM pbIHKaM. I peus
HE TOABKO O ACHIEBBIX M HEKAYECTBEHHBIX ITOAACAKAX. B mepBom
kBapraae 2010 roaa Kurait o6ornaa SInonuo, ero skoHomuxka cra-

AQd BTOPOI‘/)I 10 O6’I>CMy SKOHOMUKOH B MHUDC. 310 CAYYIHUAOCH ITOYTH



HA ACCATUACTHUE PaHbIIE, YeM NPOrHO3upoBasH, a K 2020 roay oxu-
Aaercst, uTo Kurail craHeT caMbiM OOABIIMM [IPOUSBOAUTEACM HAYY-
HbIX 3HAHHIH. DTO BCErO AMIIb ABA IPUMEPA TEX MEPEMEH, KOTOPBIE
OKAa3bIBAIOT 3HAYUTEABHOE BAMSHME HAa KOMIIAHUM U, B KOHEYHOM

C4YCTC, HA YCAOBCKaA.
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CO3AAMUTE AUYHB MU BPEHA—AYMAUTE!

3aaanHue 1:

YTO AAABIIE? OIIPEAEAUWUTE
TP HAWUBOAEE 3HAYMMBIX
TEHAEHIIMUW HA BAIIEM
PBIHKE.

Caeaymolree yIpaKHEHHE IIOMOXET BaM OTBETHTh Ha BOIPOC <UTO
Aaabie?>», OTTaAKHBAHTECHh OT OKPYIKAIOIIEH BAC PEAAbHOCTH, IIPO-
uraoro u 6yaymero. Byabre ToUHBI, OCTApaiiTECh OMUCATH BCE MOA-
po6ro. [Toumure nudpsl 4 CTaTHCTHYECKUE AAHHBIE.

Cogem. 51 3nai0, 9T0 HEIIPOCTOE 3aAAHHE, HO €IO CTOHUT BBIIIOA-
HuTb. [ToroBopure ¢ ApyruMu A0ABMHU, OOMEHSIITECh HACSMH, TOYH-
TaliTe CTaThH, IPOAHAAUSHPYHTE, IOABCAUTE UTOT U BCE 3AIIUIIHTE.
Heckoabko AeT Hasap 1 IIOHSIA, YTO 3aCTPSiA, HE MOTY COCPEAOTO-
YUTHCS M HAMTHU T€ PBIHKH, HA KOTOPBIX 51 MOT 651 pacTu. Beimoanus
3TO YIPKHCHUE U PACCMOTPEB T¢ HOBBIC OOAACTH, B KOTOPBIX MOT
IPUMCHHUTb CBOM 3HAHM, Sl BHIOPaA HECKOABKO PHIHKOB (B 9acTHO-
CTH, 3APABOOXpaHCHHE, 00pasoBaHHe M IHEPIETHKY). Tak 4TO MHe

9TO OYCHb ITOMOTAO.



1. ITodymaiime:

A. O Tpex HauboAee BaKHBIX H3MEHEHUSX, IIPOU3OLIEAIINX B BalleH

cdepe AeATEABHOCTH U Ha BAIllEM PHIHKE 32 TOCACAHHE IITHAALIATD ACT.

b. O Tex HU3MCHCHMAX, KOTOPBIC, ITO BalICMY MHCHMIO, HPOI/ISOﬁAyT

B OAIDKAHIIIHE IIATHAALIATD ACT.

B. 06 OMNACHOCTX ¥ BO3MOXXHOCTSIX, KOTOPBIC 6yA,yT BAMSTD Ha Bally

O6AaCTI) ACATCABHOCTH, A 3BHAYHUT, U HA BAalllK IICAH.
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NO3UTUBHOE MbILWJIEHUE / HOBBIE
HABbIKU

IToBeAeHME KOMITAHUI HE OYEHb CHABHO OTAMYAETCS OT IIOBEACHUS
Aroacit. Hanpumep, ecan KOMIIaHUH BOCIIPMHUMAIOT IIEPEMEHBI CKO-
pee Kak yrposy, 4eM KaK BO3MOXHOCTb AASL POCTa, OHU OyayT An60
Gexarh, AMOO CpakaTbcs, AMOO 3aCTBIHYT KaK I[apPaAH3OBaHHbIC.
daxr ocracres paxrom: GusHec B AOGOM CAydac ABHXKETCS BIIEPCA.
Mb1 He ocTaHOBHM NepeMeHbl. Ho MBI 1 He AOAXKHBI XOTETh TOTO.
YeaoBeuecTBO CIIOCOOHO aAANTHPOBATHCS K HOBBIM YCAOBHSAM. DTO
xopomo Bbipasua Yapaps Aapsun: «BsokuBact He cHAbHEHIIMI
M3 BHAOB, U HE CaMblil YMHBIA. BbDKMBacT TOT, KTO Aydiue BCero
AAANTHPYETCS K U3MCHCHUSAM > .

CeropHs1 pasBUBAIOIIMECS CTPaHbI, HAIPUMEP a3UATCKHC, He-
peako 6oAce CIIOCOOHDI K AAANTALNH, YEM EBPOIICHCKHE, U HE TOABKO
[OTOMY, YTO OHHM OBICTpeE pearupyioT Ha MEPEMEHBL, HO U MOTOMY,
YTO OHM HCKPCHHE XOTAT MOCTPOUTh Aydmee Oyaymee. HepaBno
B IICUCHDBE C NIPCACKA3AHUEM MHE MONAAACh KMTAHCKasl MOCAOBHLIA:
«YeroBeky 6¢3 yAbIOKM Ha AMIC HE CTOMT OTKPBIBATh MArasHH>.
Bepro! B kutafickoM s13bIKE CAOBO «KPH3HC>» COCTOMT U3 ABYX CHM-
BOAOB: OIACHOCTb U BO3MOXKHOCTb. ECAU THI BUAUILD 803MONCHOCTID,
T 6OACE ONITUMHUCTHYHO HacTpoeH. Ecan coBMecTnTs 310 € TeM, 4TO
Ha KMTalCKOM MaHAQPUHCKOM AMAACKTe «BcemupHas cerp» 3Byunr
KaK «CeTh C MUPHAAAMU H3MEPEHHUII>» , BbI IIOHMETE, KaK OTHOLICHHE
KHUTAHIeB IOMOTA€eT UM UCKATh U HAXOAUTh BO3SMOXKHOCTH B U3MEHE-
Husix. B To Bpemst kak Mpl Ha 3amase 04eHb 9aCTO BUAUM B M3MCHE-
HUSIX yTPO3Y.

TOBOPAT, AAS TOTO, YTOGBI OCTABATHCS CHOKOMHBIM MEPEA AHU-
1IOM ONAaCHOCTH, HY>KHO HabAIOAQTb M IIAQHHUPOBATh. AETKO CKa3aTh,

HO TIPEACTaBbTE cebe, 9TO BBI CTOAKHYAHCH C SAOBUTOM 3MeeH, TaK
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HAa3BIBACMBIM KOPHUYHEBBIM KOPOACM, TAC-TO B ABCTPAAHICKOM 32XO0-
AycTbe U Bbl boutech 3Meil. Bam npocto xouercs yoexars. S monu-
Maro. Heckoabko A€T Hazap s caM OKa3aAcsl B TOYHO TaKOH K€ CH-
tyauuu. [Touemy Ham xouercs ybexxars? YyBcTBO cTpaxa 3actaBasieT
KPOBDb [IPHAUBATH K HOTaM, U Mbl HAYHHAeM yOerarh, HAH OHA IIPHAH-
BACT K PyKaM — MbI HAYHHACM APAThCSI, HAU K )KHBOTY — U OH HAU-
HaeT OOACTD, a Mbl YYBCTBYeM Ce0s [TapaAH30OBAHHBIMU U 3aMUPACM.

Bam 3HakoMo kakoe-An00 u3 aTHX Tpex cocrosiHui? [aaBHOe
BO BCEX TPEX IPHMEPaX — OTKYAd OTAMBACT KPOBb. Bec ueaoBedecko-
rO MOS3Ta COCTABASIET BCEro 2% BCEro Beca, IIPH ITOM MO3I BMEILIACT
25% xposu. O4eBUAHO, YTO Ta KPOBb, KOTOPasi IIPHAUBAET K PyKaM,
HOTaM H >KHBOTY, OTTEKACT OT BAILErO MO3ra. B Takie MOMEHTSHI BaM,
Ha0060pOT, HeOOXOAUMO, YTOOBI KPOBb OBIAA Yy BAC B MO3I€ U OH MOT
HaOAIOAQTb, OLICHUBATH CUTYAL[HIO, IAAHUPOBATh ACHCTBUS M IIPH-
HUMaTh peleHust. Tak 910 GBI BBI A€AQAH, €CAU OBI BAM BCTPETHACS
«KOPHYHEBBIA KOPOAb» ? S ckaxy Bam, 4TO caeaaa s1. 5 mocrapascs
CTOSITb CITOKOIHO, HAAESICh HE HAIYTaTh 3MEI0, YTOObI OHA HE II04YB-
CTBOBAAQ ONACHOCTh U HE ITOMbBITAAACH SAIIUTHTHCA BCEMH AOCTYII-
HbIMU ¢l ciocobamu. CTaAKHBasICh ¢ EpeMEHaMH, OTHOCHTECH
K HUM C YBOKCHHEM, PearupyiTe Ha HHX, HCIIOAB3YS 3APaBOMBbIC-
A¥M€, TBOPYECKOE MBIIIACHHE H TBOPYECKYIO CIIOHTAHHOCTE. | Toay-
MaiiTe, PEXAE 9€M HadaTh ABUTAThCS M TeM 6oaee GexaTh.

Hawm Taioke HyxxHO yripaBasith nepemenamu. Ham Heobxoanmbt
HOBBIC HABBIKH, KOTOPBIC TIO3BOAST BUACTh BO3BMOXXHOCTH, HAM HYXK-
HO COYETaTh TBOPYECKOE MBIMIACHHE M OHU3HEC-MBILIACHHE, YTOOBI
cospaBath nHHOBanun. Ham Hy>XHO, 4T06BI KPOBB IIPOAOAXKAAA LIHp-

KyAI/IpOBaTb Yy HaC B MO3rec.



KPEATUBHOE MbILWJIEHUE
W BUSHEC-MbILWJIEHUE

C rex nop xak Tum Bepuepc-Au usobpea uHTEpHET, U3MEHEHUSL,
BBI3BAHHbBIC Pa3BUTHEM TEXHOAOTMI, OKA3bIBAAM HA HAILY >KU3Hb
orpoMHoe BansiHUe. FIHOTAQ s TOBOPIO CBOMM YYEHHKAM, YTO BKAQA
TEXHOAOTHYECKOH PEBOAIOLIMH B HAIlle OOLIECTBO KXKETCSI MHE AQXKE
66ab1MM, yeM BKkaap Ppannysckoit peBoatonuu. [Tocaeansis okasa-
A2 OTPOMHOE BAUSIHHE Ha pOPMHPOBAHUE COBPEMEHHOM 3aIAAHOMN
AEMOKpaTHy, a LUU(pPOBas PEBOAILUS COBPEMEHHOCTH OYACT He-
BEPOSITHO BA)KHA AASL CO3AQHUSI AGMOKpaTuH Oyayiero B Macirabe
Bcero Mupa. BUThI 1 GaiiThl, COCAMHEHHbIE C HACSIMH, AAIOT AKOASIM
PE€aABHYIO BAACTb, OAHAKO Y HAC MOJKET YHUTH €LIE ACT ISATHACCAT
HA TO, YTOOBI 3TO IOHITH.

[ToatoMmy 51 TaK YAMBASIOCH, KOTAQ IOAUTUKH TOBOPSIT O CEIOA-
HSIIIHEM KPUSHCE KaK O YEPEAE IPEXOAAIIMX IPOOAEM, BMECTO TOTO
4TOOBI PAcCMATPUBATb €IO KAK PE3YABTAT 0OACE CAOXKHBIX, (/ZPYK-
mypuvix u doazouzparuux usmererusi. OHU 0OCYXKAAIOT, KaK BBIATH
U3 3TOrO KPU3HCA, HO [IOYTH HE TOBOPAT O TOM, KaK [PEAOTBPATUTH
caeayromuit. Buecto aToro MHe xoTeaoch Obl TOKa3aTh, 4TO Haia Obl-
CTPO MEHSIIOIASICS HOBAsi 9KOHOMHKA IPEAAAraeT HaM MHOXECTBO
BO3MOXKHOCTEH, KOTOPBIE MOT'YT BOCIPUHUMATBCSI KAK YIPO3bI, €CAH
MBI K HUIM HE TOTOBBL

BoT HECKOABKO IPHMEPOB KOMIIAHHI, KOTOPbIE CMOTAH BOC-
II0AB30BATbCSI CKPHITHIMM B M3MCHCHMSX BO3MOXKHOCTSIMH 32 CYET
BBEACHHS HOBBIX OM3HEC-MOACACH.

Nike usmeHHA2 CBOIO GH3HEC-MOAECAD HECKOABKO AET HA3aA.
Komnanus 6oabmme nuaero ne npoussoput. Nike passusaer mapxe-
TUHI, AM3aiH U OPEHAUHI-CTPATEIUI0 BHYTPH KOMIIAHHH, HO CaMO

IIPOU3BOACTBO IPOAYKIIMH OTAQHO HA AyTCOPC B CAMOE ACIIEBOE

42 43



BUTbI U BANTBI,
COEAVHEHHBIE
C ULESIMM,
OAIOT NIOASM
PEAJIbHYIO BJIACTb.
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mecro. Nike omepexaer KOHKypeHTOB 3a cuer macorornu. Boaee
HHU3KHE GUKCHPOBAHHBIE PACXOABI O3BOAAIOT KOMIIAHHH COCPEAO-
TOYUTHCSI HA MAESX U MHHOBALMAX U pa3paboTaTh TaKHe KOHLICIITSI,
kak, Haripumep, NIKEID, rae mokynareas mpespariaeTcs B AusaiiHe-
Pa ¥ MOXKET CO3AaBaTh OOYBb HAH OACXKAY HA CBOH BKYC.

Apyroit npumep — Lego. Koraa aeaa Lego momau Ha cmaa,
KOMITAHHS TIPOAAAL OAMH U3 CBOUX OCHOBHBIX dKTHBOB — TEMATH-
yeckue napku Legoland, uto6br coxparuts pacxopst. Aast akcrepra
110 OPEHAMHIY U MAPKETHHIY 3TO 3BY4YUT CTPAHHO: PACIIPOAATH OC-
HOBHYIO 4acTh OpeHAQ, Ty, KOTOPasi [IO3BOASIET AIOASIM HanbOACE ITOA-
HO IIPOYYBCTBOBATH €r0O KOHILCIT — #2paii. B To BpeMs Ha KOMITAaHUIO
OKa3bIBAAOCH OOABIIOE AABACHHE, IOTOMY YTO HA PHIHOK BBIIIAH HO-
Bble KOHKYPEHTBI U IIOAPAKATEAH, HO IIPOAAXKA YACTH OpEHAA I103BO-
AHAQ KOMITAHHU BBDKUTB. AAQITHPOBABLINCH K HOBOH PEaAbHOCTH,
Lego BepHyaach Ha cBOI ITyTb.

E1me oaHa cTpaTerus — IOKyIKa APyTHX KOMIIAHHUIL, B TOM YHCAC
KOHKYpeHTOB. OHa II03BOASICT YBEAUYHTD AOAIO HA PHIHKE, IIOAYIHTD
HOBBIC 3HAHUS U IIATCHThI, ONITHUMU3HPOBATh YCAOBEYCCKUI KATUTAA
H, B KOHEYHOM CYeTe, cACAaTh busHec 6oace npubbiababiM. [To aTomy
IPUHLKITY pabOTaeT KOHCAATHHIOBas KommaHust Accenture. B ycao-
BHSIX MHPOBOH 9KOHOMHKH CAMSIHHE H IIOTAOIICHHE MEKAYHAPOAHBIX
KOMIIAHHI — KAKYEBasl CTPaTerus, OOCCIICYUBAIONIAST BBICOKYIO
IPOU3BOAUTEABHOCTD; C TIOAOGHON CTpaTerneil HEOOXOAUMO Iepe-
CTPOUTH OHBHEC-MOACAD, MCIOAB3Ysl TEXHOAOTHH M ONTUMH3UPYS
usAepKKH. Maen 1 HHHOBAIIUH — OCHOBHBIC ABIDKYIIUE CHABI TAKHX
M3MCHEHHI, 2 TEXHOAOTUH II03BOASIIOT HAM OIPOOOBATh MHHOBALIUH
B peasbHOCTH. VX apPpeKTHBHOCTD ACTKO HPOBEPUTH BUPTYAABHO,
a IOTOM IIPU HEOOXOAMMOCTH KYIIUTh MECTHBIC KOMITAHUM W IIPH-
CIIOCOOUTH BUPTYAABHYIO MOACAb IIOA HOBBIH PBIHOK. JTa HOBas

PC€aAbHOCTD 6POC3.CT BBI3OB BCECM ccl)cpaM NPOHU3BOACTBA M PbIHKAM.
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Google cozpana 3724101 TPaAMLIIOHHON PEKAAMHOI HHAYCTPHH.
Hmest Beero 25% nepconaaa u Gyayuu Bropoii Ha peirke, Google yasa-
MBACT AOXOA U yBEANYUBAET PHOBIAB B yeTbipe pasa. Kak orpearnpyer
Ha 9TO cdepa pexaamp? HecOMHEHHO, y HUX IIOSIBUTCS KaKasi-HUOYAD
HACS — B 9TOH HHAYCTPUH MHOTO AIOACH C IIPEKPACHBIMHU HACSMH, —
HO TEIepb UM HYXXHO [IEPECMOTPETh CBOK OHU3HEC-MOAEAD, H, ITOKA
OHU HE HAMAYT PELICHUs, OHU OYAYT COKpAIaTh HU3ACPIKKH, YTOOBI
6bITb Goace rubkumu. Google, MeKAy TeM, OCBaUBacT HOBbIE cdepbl
AesireabHocTH. [Topoxkaem 1 mocmorpum, popoasxut an Google Bre-
APATh HHHOBAIIMHU U KaK. AO CHX IIOp PE3yABTAThI BICYATASIAU. PhIHOK
yxe npunsia Google Trends, Google Docs u Google Maps. Apyrue
upen, Takue kak Google Glass, Google Goggles u Google Mars, oers
KAQCCHBIE, HO MBI, IOTPEOUTEAH, €lIle AOAXKHBI PELIUTD, OYAYT AH OHU
pabotars. B Ar060M caydae 3TO OCHOBHOI MOMEHT: IIOKA OCTaABHBIC
rosopsiT 00 nnHOBausX, Google nx BHeApsieT, HHBECTHPYET B HHX
¥ He OOUTCSI [IPOBaAQ.

Teneps BcioMHnTE 06 HHAYCTPHN MOABL AyMaio, BbI y)Ke 3Hac-
Te, KAK M3MCHHAA 3Ty MHAYCTPHIO ACCATH AeT Hasaa H&M (Hennes
& Mauritz), ocHoBanHas B 1947 roAy; Zara u Mango, npupasmue
TAKYIO CKOPOCINL PBIHKY, 9TO OOABLIMHCTBO KOHKYPEHTOB IPOCTO
HE MOTAM 32 HUMH YTHaTbcst. UT0 6yAeT AaAbLIIE € cCerMeHTOM OBICTPOM
Moab1? Yoox nosiuaack B 2000 roay, Bcero uepes HECKOABKO MECSLEB
II0CAE TOTO, KaK 3aKpbIACs caiiT boo.com [8], mepBsbiii u3 Bcex oH-
AAQHOBBIX PETEHAEPOB MOAHOM OAEKABI U 06yBI/I. Yoox o603HaunAa
IIPOPBIB HA PHIHKE MOAbI, TA€ U300HAHE IIPOAYKTA CTAAO HOPMOIL,
a yAepKuBaHHE OBICTPOro Temma pabOTHl U OTCACKHBAHHE TPEH-
AOB — O0SI3aTEABHBIMU AASL AMACPOB pbIHKA. Temeps Yoox mpeaaa-
racT CTOKH U HEIPOAAHHBIC TOBAPbI TOIIOBBIX OPECHAOB IIPEABIAYIHX
CE30HOB U ITPOAAET UX OHAAITH CBOEH TOCTOSIHHO PACTYyIeH 6ase KAU-

CHTOB, SBHAYUTCABHO CHHM>KAs IICHBI. 33. ACCATD ACT OHA C HYASL BprOCAa



A0 KoMmaHuu ¢ oboporom 138 Muaanonos poarapos u 80 coTpya-
HuKaMu. BosMoyxHO, 3T0 HEMHOTO 110 cpaBHeHHIO ¢ Aooxoaom H&M,
obopoT KoTOpoIt cocTaBasier 11 MuasapaoB Aosrapos, Ho H&M
Tpelyercst 78 ThICSY 4eAOBEK, YTOOBI 3TOro A06uTHCs. OCHOBHOM
BOIIPOC B CACAYIOIIEM: KTO OKQXKETCsl 60Ace rTHOKHM IepeA AHLIOM
AAQABHEHIIMX H3MEHEHHH M HOBBIX Bo3MoxKHocTel? Kpowme Toro,
YoOX AHMLICH3HPOBAaAa CUCTEMY OHAAFH-MarasuHa cOOCTBEHHOM pas-
PabOTKU AASL MHOXECTBA CBOUX KAMEHTOB, HadMHasi ¢ Armani u 3a-
xanuuBas Stone Island. Vix 6usnec-crparerns Takosa: 6yab 9acTbio
LICIIOYKK HAYUCACHUS CTOMMOCTH B IPOH3BOACTBE H C IIOMOLIBIO
TEXHOAOTHI obecreunBail cebe IPOYHOE, JKU3HEYCTONYUBOE U KOH-
KYPEHTOCIIOCOOHOE IPEHMYILECTBO.

Huxoraa HeAb3si HEAOOLCHUBATh TE€ HM3MEHEHHsS, KOTO-
pble IPHUBHOCSIT TEXHOAOTHH M HHTEpHeT. | lepBast komMepuecku
yenemmnas usetHast poronacaka — Kodachrome, xoropyio st moxy-
IaA, KOTAA OOY4aACs AUBAIHY, — IIOCAE CEMHMACCATH YETHIPEX ACT
CYIECTBOBAHMUS HCYE3AA C PHIHKA. 1axue 6pCHAbI, Kak Agfa, Konica
u Eastman-Kodak, nepesxxnan tpyanbie Bpemena aast cexropa dporo-
BHU3YaAH3AI[MH, HEKOTOPbIE M3 HHUX TEIEPb AOCTOSIHHE HCTOPHH.
bBoabmnnacTBO KOMIAHUM, 3aHMMAaBIIHXCA PpoTOrpadueii, HEAOOLIE-
HUAU CHAY H, TAABHOE, CKOPOCTb T€X H3MCHECHHH, KOTOpbIe LU(PO-
BbIC TEXHOAOTHU BHECAM B MX PBIHOK U IIPUBBIYKU IIOTPeOUTEACH.
Hanpumep, Kodak coxparnaa coit mrar co 145 teicsd paboTHHKOB
B 1997 roay Ao Bcero aumb 20 THICSY COTPYAHHMKOB ceropHs [9].
Ora xoMmaHus B 1975 roay samareHTOBasa OCHOBHbIC TEXHOAOTHU
uudpoBoit Gpororpaduu, HO He 3HAAA, KAK BOCIIOAB30BATHCS ITHMH
BO3MO>KHOCTSIMHU.

Kodak moraa 6b1 moy4nTses y mpousBoAUTEACH IIBEHIAPCKUX
qacoB. B 1968 roay IlIBerijapust koutposuposasa okoao 90% mu-

POBOTIO pbIHKA 4YaCOB. KOHCOPLII/IyM HpOHSBOAHTCACﬁ 4acCOB ITOPYIHA

46 147



BPEHA —TEPE®POPMYAUPYUTE!

AUWYHB U

CO3AAUTE

ABYM HH>KCHEPaM IPOAYMATh, KAK MOTAH OBl BBITASIACTD Yachl OyAy-
wero. MmkeHepsl mopaboTaAl U MPEACTABUAN LHUPPOBBIE YACHI KK
pas k exxeropAHoil BoictaBke 4yacoB B JKenese. Koncoprmym 6b1a Tak
PasoyapoBaH U Pa303ACH IIOAYYUBIUMMCS — II0 X MHEHUIO, bOec-
MOAE3HBIM M ACIIEBBIM — BapPHUAHTOM, YTO OTIPABHA HHXKCHEPOB
AOMOI BMECTE C aBTOPCKHMH IIPaBaMHU Ha UX Au3aiiH. PaccTpoeHHbIe
HH>KEHEPHI PEIIMAU HE3aBUCHMO IPEACTABUTh CBOM AM3AHMH YacoB
Ha BBICTaBKE, a AMOHCKHE KOMIIAHUHM TaK 3aHHTEPECOBAAUCDH HAEEH,
YTO KYIHAHU BCE IIpaBa Ha 3TO M300peTeHHe MpsiMo Ha Mecte. dro
IPOHM30IIAO AAAbIIE, U3BECTHO. KakoBbI OBIAM IOCACACTBUS AAS
HIBEHI[APCKUX IPOU3BOAUTEAEH YaCOB? 3a KaKI/IC-HI/I6y,A,b AECSITh ACT
HX AOAS Ha phIHKe coKpataaach ¢ 90 Ao 10%. ¥V Hux yman aecsatuae-

THA HA TO, ‘ITO6bI OTBOCBATbH CBOIO AOAIO PBIHKA.

KPEATUBHAS 9KOHOMMKA:
MWUPOBAS PEAJIBHOCTb

Ecau MbI caeaaeM elnje mar Hasas U pacCMOTPUM IIPUMEPDI TAKOTO JKE
YCKOPEHHOIO POCTa B MUPOBOI TOPIOBAE, TO YBUAUM APYTYIO CHAB-
HYIO TCHACHIIMIO, KOTOPAs KACAeTCs KOMIAHHH — IIPEACTABUTEACH
MHPOBOI 9KOHOMUKH, OPUEHTHPOBAHHBIX HA CEPBUC U ITOAYYAOLINX
AOXOA TA2BHBIM O0pasoM OT HEMATEPUAABHBIX IIPOAYKTOB U YCAYT.
IT0 OyxraATepckuil yyeT, 6aHKOBCKOE ACAO, KAUHUHIOBBIC YCAYTH,
00Aa4HbIe BHIMUCACHUSI, KOHCYABTHPOBaHUE, 00pa3oBaHue, CTPaxo-
BaHHUE, MeAHLIMHCKHE yeayrd 1 aoructuka. ITo sannbsiM Konepen-
un OOH 1o Toprosae u passuruio, ¢ 1990 roaa 06beMbl MUPOBOIT
TOProBAH B cepe YCAYT YBEAMYHAUCH OOACE YeM B TPH pasa M AO-

crurau 71% muposoro BBIT B 2010 roay.



Kpowme aroro, cymiecTByer eme 0OAHA TEHACHIMS, XapaKTep-
Hast AASL CpePbl KPEATHUBHBIX YCAYT, TAKHX KaK AM3aiH, MAPKETHHT,
paspaboTka IpOrpaMMHOro 00eCIeYeHHsI AU HHAYCTPUSL pasBAC-
veHuil. HackoAbko 6OADBIIYIO POAb OHU HIPAIOT, MOKHO IIOHSITS,
€CAH CPaBHHUTb TEMIIBI POCTa MHPOBOIO 3KCIIOPTA TPAAULIMOHHBIX
YCAYT € TEMIIAMU POCTA KPEATUBHBIX YCAYT. TeMIIBI pocTa TpaAULIH-
OHHBIX ycAyT Mexxay 2000 1 2008 roaamMu eXXeroAHO YBEAUYHBAAKCH
npuMepHO Ha 13—15%, TeMITBI pocTa KpeaTHBHBIX YCAYT, TAKUX KaK
peKAaMa, apXUTEKTYPHOE MPOCKTHPOBAHHE AU AyAHOBH3YaAbHbIC
CEPBHCEL, B TOT K€ IIEPUOA €XKETOAHO yBeamdnBaauch Ha 17% [10].
OTH AQHHBIE OTPAXKAIOT IIEPEXOA K IKOHOMHUKE, OPHEHTHPOBAHHOM
Ha YCAYTH M OCHOBAaHHOMH Ha 3HAHHSX; 9KOHOMHUKE, KOTOpas OIIH-
PaeTCsl Ha KPeamusHoCmy 0mIeivHuix A10deti B TOM, YTO KacaeTCs
AOCTYITHOCTH HHPOPMALIMHU PAAU BBITOABI U CO3AAHHS LICHHOCTEH
AAsL ce0s U APYTHX.

OTa HOBasi dKOHOMHUKA CBS3BIBACT KYABTYPY U OOIECTBO, TEXHO-
AOTHIO ¥ 9KOHOMHKY KaK Ha MaKpo-, TaK U Ha MHKpoypoBHe. [AaBHOE
B ¢¢ [TAPaAUTrMe — IPUSHAHHE KPEATUBHOCTHU, 3HAHUH U AOCTYIIHO-
¢t HHPOPMALIMH KaK MOLIHBIX ABHUIATEACH AAS 3aITyCKA IKOHOMH-
YeCKOTO POCTa, CrocobCTByOmMX passuTuio raobasusanuu. M aro,
OISITH JK€, YTO-TO HOBOE: MbI HAUHHAEM LICHUTh KPEATHBHOCTH.
Bcero oaHa naest MoxkeT obecreduts pocT busHeca KoMmaHuu. Ao-
XOA OT KPEaTHMBHOCTH MOXET ObITb KoaoccaabHbIM. KpearnBHoCTb
U CroCOOHOCTh K MHHOBALMSM, TO €CTh YMCHHE BHEAPSITh HMACH
B OH3HEC-KOHTEKCT, CAYXKAT OCHOBOM XPEamusnol IKOHOMUKH, PA3BH-
paromerica B X X1 Beke.

IToarorosacuusiit Ha Kondepenunn OOH mo Toprosae u pas-
BUTHIO «AOKAaA O KpeaTuBHOH akoHomuke — 2010» ompeaeaua

HOBYIO KpCATHUBHYIO SKOHOMHUKY TaK:
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° Pa3BUBAIOLIMIACA KOHLENT, OCHOBAHHBIH Ha LIEHHOCTU TBOPYECTBA;

° ...CIIOCOOHBII BbI3BATh IKOHOMUYECKHI POCT U Pa3BUTHE;

° ...00A2AQIOIHI IIOTCHIIMAAOM AASI YBEAMYCHHUS IIPUOBIAH, CO3-
AaHMs pabOYMX MECT U IIOAYYCHUS AOXOAQ OT IKCIIOPTA C IOMO-
HIBIO IPUBAEYEHHS PA3AUYHBIX COI[UAABHBIX I'PYIII, HCIOAB30-
BaHUSI KYABTYPHOTO MHOTOOOpA3Us U PasBUTHSI Y4CAOBEYECKOTO
MMOTCHIIHNAAR;

. COYeTaHHE IKOHOMHUYECKOTO, KYABTYPHOTO H COIIMAABHOTO
ACHEKTOB C TEXHOAOTMEH, MHTEAAEKTYaAbHOM COOCTBEHHOCTbHIO
U TYPU3MOM;

. COBOKYITHOCTb OCHOBAHHBIX HAa 3HAHUAX dKOHOMHYECKUX Me-
pOTIpHUATHH, HANPABACHHBIX HA Pa3BUTHE U HCITOAB3YIONINX
MEXAMCIMIIAMHAPHBIH TMOAXOA HAa MAaKpO- M MHKPOYPOBHSX

MHUPOBOHM 9KOHOMHUKH.

B ocnose KPCaTHBHOﬁ 9KOHOMHKH ACXKAT Kpmmugﬂbze npeﬁ-

npuﬂmuﬂ, OIPCACASICMBIC KaK:

. LIUKABI paspaGOTKn, IIPOM3BOACTBA U COBITA IPOAYKTOB U YCAYT,
KOTOPBIE HCIOAB3YIOT KPEATUBHOCTh M MHTEAAECKTYaABHBIH Ka-
ITUTAA KaK OCHOBHBIC UCXOAHBIC AAHHBIC;

. COBOKYITHOCTb OCHOBAHHBIX Ha 3HAHUAX MEPONPHUATHH, CO-
CPEAOTOYEHHBIX HAa MCKYCCTBE, HO HE OIPAHUYUBAIONIMXCS UM,
AOXOA OT KOTOPBIX 00ecreyuBaeTCs 3a CYET TOPTOBAHU HAH TIPaB
HHTEAACKTYaABHON COOCTBEHHOCTH;

° COEAMHEHHE MATEPUAABHBIX IPOAYKTOB U HEMATEPHAABHBIX HH-
TEAAEKTYAABHBIX HAH TBOPYECKHX YCAYT C KPEATUBHBIM KOHTEH-
TOM, 9KOHOMHUYECKOH I[€EHHOCTBIO U OINPEAEACHHBIMHU IEAIMU
HA PBIHKE;

° HOBBIH AUHAMHUYHO pa3BHBal0L[IPIfIC§I CCKTOp MHPOBOﬁ TOProBAH.



OGP0
NOXXANOBATb
B KPEATUBHYIO
3KOHOMMKY _
YACTb HOBOIA
MUPOBOW
PEAJIbHOCTM!

€--

Hu xpeamusrnocms, uu sxonomuxa ne ecms 4mo-mo
H080€, 00HAKO HOB0E — NPUPOOA U MACULINAD B3AUMO-
Dericmeuss mencoy Humu u mo, Kax Onm Co4emanmes,
410001 0307710 YHUKANOHBLE BEUsH 1 MATNEPUALLHLE
yennocmu (Axrcorn Xoxunc).
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KarouyeBble $UTYpBI, ONPEACAMBINHE M OXapaKTEpPH30BABIIHC
KPEATUBHYIO 9KOHOMHKY, IOHUMAIOT 3TOT TepMuH 1uupe. B 2001 roay
Apxor XOKHHC U3AaA OOABLIYIO KHUTY O CBSI3H MEXAY KPEATHBHOCTBIO
1 9xoHOMHKOH [ 11]. XOKMHC canTaet, 4T0 «HH KPEaTHBHOCTD, HH 9KO-
HOMHKA HE eCTh YTO-TO HOBOE, OAHAKO HOBOE — IIPUPOAA M MacIITab
B3AHMOACHCTBUSI MEXKAY HUMH H TO, KAK OHU COYETAIOTCS, YTOOBI CO-
3AATh YHHKAABHbIC BEIM U MATEPUAABHBIC [ICHHOCTH >

K «xpeaTuBHBIM npeAnpusTUsIM» OH AOOaBHUA ObI PasHOroO
POAQ HCCACAOBAHUS U paspaboTKu B cdepe Hayku u Texuuku. Koraa,
Geceayst ¢ HUM B AOHAOHE, 51 CIIPOCHA €IO O 3HAYCHHU KPEaTHBHOM
9KOHOMHKH, OH IIPOCTO OTBETHA: «A 4TO BOOOIIE OCTAHETCS, €CAU
BbI yOepere 13 9KOHOMUKH KPeaTMBHOCTb? » CKopee BCero, HEMHO-
ro! CeroAHst 1 st TO>Ke yO@XKACH B TOM, 4TO [IPHIMCHEHHE KPEATUBHOTO
MBIIIACHUSI MOXXET MHOTOE€ B CTAapOH IOCTKPU3UCHOM IKOHOMUKE
OTKPBITh 3aHOBO.

Puyapa, CI)AopHAa OIMCAA PAa3BUBAIOMIUHCS COLIMAABHBIN «Kpe-
aTHBHBIM KAACC» NPOPECCHOHAAOB, YYEHBIX M IIPEACTABUTEACH
TBOPYECKHUX ITPOPECCHIH, BBICOKO OLICHUBAIOLIMX HHAUBHAYaABHOCTb,
TAAQHT, pasHOOOpasue 1 OTKPHITOCTh. CyleCTBOBAHME «KPEATHBHO-
o KAACCa» MOPOXAAET IKOHOMHUYECKYIO, COLHAABHYIO H KYABTYPHYIO
AMHAMHKY, OCOOCHHO B TOPOACKHMX PailOHAX, KOTOpbIE HA3bIBAIOTCS
«KpeaTHBHBIMU ropopamu» [12]. B Taknx xpearuBHBIX ropopax,
cantaeT PAroprAa, IPEACTABUTEAN «KPEATHBHOTO KAACCA» HAXOAST
«YCAOBHsI, KOTOPbIC HCOOXOAUMBI UM, YTOOBI AyMaTh, IIAAHUPOBATh
U TBOPYECKH HCIIOAB30BATh BO3MOXHOCTH». Ero mupoxoe onpeae-
ACHHE KPEaTHBHOI'O KAACCA BKAIOYAET AIOACH, 3aHATHIX B cpepe HAyKH
¥ HHXXCHEPUH, APXUTCKTYPBI U AU3aiiHA, 00pa3soBaHMsl, HCKYCCTB,
My3bIKH U HHAYCTPUH PasBACICHHI, a TAIOKe 0OACE IIMPOKYIO TPYIIITY
KPEAaTUBHBIX IPOPECCHOHAAOB M3 OOAACTH MEAULMHDI, (HHAHCOB

M 3aKOHA — B 001eM, BCeX, B YbH 9KOHOMHYECKHUE QYHKIIMH BXOAUT



CO3AAHHME HOBBIX MAEH, HOBBIX TEXHOAOTMH MAM HOBOTO KOHTEHTA.
OH 0000 OTMEYAET KPEaTHBHBIE YCAYTH, KOTOPbIE OU3HEC OKA3bIBACT
Ou3HeCy, — AU3AIH, PEKAAMY U HHAYCTPUIO Pa3BACYCHUI — HE TOAB-
KO B [IAQHE TOTO, YTO OHU CO3AAIOT 000ABAEHHYI0 CIOUMOCIND KAXKAO-
IO MPOAYKTA, HO U B TOM CMBICAE, YTO OHH CAY>KaT IIPOBOAHHKAMHU
HHHOBAIMH IPAKTHYECKH BO BCC MHAYCTPHU. B cBsisu ¢ 3THM OH
YTBEP>KAACT, YTO «3IKOHOMHKA IIEPEXOAHT OT KOPIIOPATUBHO-OPHCH-
TUPOBAaHHOM CUCTEMBI K TOM, KOTOPYIO ABUTAIOT AIOAU > .

51 651 mposoakua Mbicab Asxora Xokunca u Paopuabt u cka-
3aA, 4TO OOIIECTBO M IKOHOMHUKA B LICAOM HYXKAAIOTCS B AIOASIX, CIIO-
COOHBIX AyMaTh, HAQHUPOBATb U ACHCTBOBATH TBOPYECKH, YTOObI pe-
IaTh IPOOAEMBI, H YTO KPEATHBHOCTH TEX, KTO YIIPABASIET CTPAHAMH,
rOPOAAMU M KOMITAHUSIMH, OIIPEACASICT OYAYIIHI yCIieX B paspadoTKe
TEXHOAOTHYECKHX, HACOAOTHYECKUX U COLIUAABHBIX PELICHHUI 001we-
CTBCHHBIX ITPOOAEM HAIIIETO BPEMEHH.

KpearnBHOCTB, KOTOPYIO paHbIE CYHTAAH AOIMOAHHTEAb-
HBIM TIAJOCOM, B CETOAHSINHEH TAO0AABHOM 3KOHOMHKE 00s3a-
TeAbHa, HOCKOABKY OHA HEOOXOAUMA AAL O0ecIedeHHs KYABTYP-

HOIr0, 39KOHOMHYECKOTO H COTHAABHOI'O pa3BUTHUA.

MEHSEM HALWIE NPEACTABJIEHUE
O PABOTE

B IPOIIAOM I'OAY S 6CCCAOB3A C OTIIOM O ITPOUCXOASIINX BOKPYT HaC
InepeMCcHax. O=n IPCAAOKHUA IPUAYMATh HOBOC CAOBO AASI OIIPCACAC-
HUA «pa6OTbI>>, KOTOpPOC ITOMOTAO 6I>I HU3MCHHUTDH TO, KaK AIOAH BOC-
NPpHUHUMAIOT OTHI/IMaIOHLI/IfI CHABI ITpOLIECC 33p8.621TI>IB8.HI/ISI ACHCT AAA

06yCTp01?ICTBa CBOCH >KM3HU U )KU3HU CBOUX CEMEH.
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C/I0BO «PABOTA»
NOJIKHO BbIPAXATb
PA3HOOBPA3ME,
PALOCTb,
BO3MO)XHOCTMH,
NEPCOHAJIbHOE
PA3BUTUE

U YO, OBJIETBOPEHME.

o

Momusayus, s¢pexmusrocmeo u npoﬁy%mu(mocma
CIMAAY ObL AO2ULECKUM CACOCTNBUEM, 4 HE CAMOUEABIO.
Y 6ac ecrmo udeu, xax 3amenums 1080 «paboma»?

newwordforwork@cpb-lab.com



MHe HOHPaBHAACH €IO HAES, XOTSL €€ MOXKHO OBIAO OBl 0XKHAATH
OT crienaAucTa 1o 6peHaunry. Ecan uro-to He paboraetr — mpuay-
Mail APyro€e Ha3BaHME U Ha3HaYeHue!

Oanaxo oren; npas. C cepeannst 1990-x roa0B npousoman
PaAuKaAbHbIE IEPEMEHDI B TOM, KaK OPraHH30BaHa padoTa, a Tak-
ke B ee 3HadeHHH. OH ObIA CBUACTEAEM TOTO, KaK pabodyme MecTa
CMCHHAHUCH IIPOCKTAMH, OOABIIMHCTBO KOTOPBIX OTAQHO Ha ayT-
COPCHHI, a IIEPCOHAA PabOTACT IO KPATKOBPEMECHHBIM KOHTPAKTaM.
Panbiue y Hac Ob1aa paboTa Ha BCIO XKU3Hb, C HOCTOSIHHO PACTYILCH
3apIIAATON U OTIYCKAMH, 4 TEHEPb MbI NEPELUIAU K OOAce KOHILIEI-
TYaABHBIM METOAAQM PabOTHI C AIOABMH, IOCCIAIIIMMU Pa3AUYHBIC
MeCTa U COLIMAABHBIC CETH, U3-32 KOTOPBIX Y HAC FOPa3A0 MEHbILE
3AIMICHHOCTH U IIOCTOSHCTBA, HO TOPAa3A0 OOAbIIIE BO3MOXKHOCTEH.
OTH U3MEHEHMUS], NIPOUCXOASIIUE [I0 MEPEe PasBUTHs SKOHOMHKHU,
OCHOBAaHHOM Ha 3HAHUSX, HECYT C c000¥ MHOXKECTBO BO3MOXKHOCTEH,
CCAH CYACTbEC B BAIUCH XXU3HU HE 3aBHCUT OT HPOPECCHOHAABHOIO
3BaHUJ, CTATyCa M XapPaKTCPUCTUKHU C MeCTa PabOTBHL.

OCHOBHasI MBICAB OTLIA 3aKAIOYAAACh B TOM, YTO CAOBO «pabo-
Ta>» BOCIPHHHUMACTCs HeraTUBHO. CErOAHsI AIOAM PacCTPAaHBaIOTCS,
KOTAQ TOBOPSIT O CBOCH pabore, XOTs1, Ka3aA0Ch ObI, OHU AOAKHBI TOP-
AUTBCSL €10, BEAb 3TO HX IIPU3BaHUE. BMECTO 3TOro AI0AU OIHCHIBAIOT
pabory B Mpaunbix ToHax. OHH HE IIOHMMAIOT, YTO yBCTBOBATb:
TOBOPSIT O AOATHX 4acax paboTbl, AABACHHH, CTPECCE, 3aBUCHMOCTH,
HEAOATOBEYHOCTH M HE3AIIMIIEHHOCTH. S 3HAI0 AMIIb HECKOABKO
YECAOBEK, KOTOPBIC ACHCTBUTEABHO BOCIPHHHUMAIOT CBOK paboTy
KAK [PHU3BAHHUE U TOBOPST O HPOAYKTUBHOCTH, PAAOCTH, Pa3BUTUH,
3HaueHHUH U nepcrekruBax. OOCyAUB 3TO, Mbl IOAYMAAH, YTO HOBOE
cA0BO, 0603HadatoNIee PabOTY, AOAXKHO BBIPAXaTh «pasHoobpasue,
PaAOCTb, BO3MOXKHOCTH, MEPCOHAABHOE PAa3BUTHE U YAOBACTBOpPE-

Hue». Toraa MoTuBanus, 3¢PpeKTUBHOCTb U IPOAYKTHBHOCTb CTAAH
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OBl AOTHYECKHM CACACTBHEM, a He camoneabo. Ecan y Bac ectb kaku-
¢-Au00 HAEH, YeM 3aMEHUTD CAOBO «PaoTa, U Bbl GBI XOTEAH UMH
IIOACAUTBCS, IPULIAUTE UX Ha MOU uMeria newwordfor-work@cpb-

lab.com. Cracubo.

OCHOBHbIE KOMNETEHL WU

ITouTu B Ka>KAOH PasBHTOM cTpaHe OYAYT IOCTOSIHHO PacTH ABa
MOKA3aTeAs: KOAUIECTBO TEX, KTO paboTaeT Ha ceOsi 1o coOCTBEH-
HOMY >KCAQHHIO HAH IO BOA€ OOCTOATEABCTB, H KOAHYECTBO 0e3-
paboTHbIX.

Ceitvac, B Hauaae 2013 roaa, B EBpomne okoao 25,9 Mmuaanona
yeaoBeK, uau 11,7% akTuBHOI 9acTn HaceaeHus, Gespabornbie [13].
Msuoro aer Hasap, Munucrepcrso tpyasa CIIIA mpeackasaso: cryaeH-
TaM, CKOpee BCETO, IPUAETCS cMeHUTH oT 10 A0 14 Pa3AUYHBIX pa60T
K TOMY BPEMEHH, KaK UM HCIIOAHUTCS 38 AeT.

OHuU He UMEAU B BUAY OAHY U Ty K¢ paboTy B pasHBIX KOMIIa-
HUSIX; OHU [IOAPA3yMEBaAH pasHble podeccu, Tpebyolue pasHoll
ITOATOTOBKH.

Coraacno texymemy IIpornosy samsroctun CHIA 2008-2018,
cdepbl yCAyr co3paayT emje 14,6 MuAAHOHA PabOYMX MECT, IpHYEM
HanboAce MHTCHCHBHBIH POCT OXKUAACT OU3HEC-YCAYTH, 3APABOOXpa-
HCHHE U COLMAABHYIO nomowp [14]. 1o cocraBut 96% yBeanueHus
o6meii sansTocTh. (BrsHeC-yCAYTH BKAIOYAIOT MEHEAKMEHT, HAY9HOE
U TEXHHYECKOE KOHCYABTHPOBAHHE, AM3AHH KOMIBIOTEPHBIX CHCTEM
HAH BCE CPEPBI, B KOTOPBIX COYETAIOTCS IIPEAOCTABACHHUE YCAYT H Kpe-
ATUBHOCTD, HAIIPHMEP KOMIIBIOTEPU3ALIUS, YXOA, OOIIeCTBEHHOE ITH-

TaHHMC, KOHCYAPTUPOBAHMC, KOy‘II/IHI‘.)



OskmAaeTcs, YTO IPOTHO3UPYEMBIH POCT KOAMYECTBA pabodmX
MeCT OYACT MOAHOCTBIO YPABHOBEIUCH YMCHBIICHUEM KOAHYECTBA
npodeccuii, CBI3AHHBIX C IPOU3BOACTBOM. KpoMme Toro, Mue >kaap
TOBOPUTH 3TO, — U, 51 HAACKCh, Bl AOKXKETE, 4TO 51 3a0AyKAAA-
Cs1, — OAHAXABI BaC yBoasT. [ Ipudenm, ecan Bbl paboTaeTe B 60ABIION
KOMIIAHHH, 3TO He OYACT 3aBUCETH 720.16K0 OT IIPOU3BOAUTECABHOCTH
BAIIETO TPyAd: HA BAINy Kapbepy M, KaK CACACTBHE, AUYHYIO KHU3Hb
OyAyT BAMATH MHOrHe BHemHHe $pakTopsl. OAHAKO KOE O 4eM MOX-
HO FOBOPHTD C OIIPEACACHHOCTBIO. Y HAC MOSBUTCS rOpasao 0oAblIe
¢pHAAHCEPOB U IPEAIPUHUMATEACH, YEM pPaHbIIE, X MHOXECTBO
AIOACH HAYHET pa60TaTL [0 KOHTPAaKTy, a He Ha IIOAHBIN AeHb. He-
3HAYUTEABHOE KOAMYCCTBO AIOACH IIOAYYUT HAACKHYIO paboTy, 60Ab-
LIMHCTBO U3 KOTOPBIX, CKOPee BCEro, OyAeT 3aHSTO Ha roccAyskoe.

Msue 6bIAO MHTEPECHO, 9TO PEKOMEHAYIOT MOAMTHKH, TaK 4TO
s otripaBuAcs B Bproccean u mobeceposaa ¢ Snom Pureaem, komrcca-
pom EBpornetickoro comosa o aeaam o6pasosanus, 00y9eHHUsI, KYABTY-
P H criopTa ¢ 2004 mo 2009 roa. On MOAYEPKHYA, YTO HY>KHO CEPbE3HO
BOCIIPUHHMATD TE3HC O TOM, UTO 00Y4eHILE DOANHO OAUMBCS BCHO HCU3HD,
a TaKoKe NPHHATD HACIO O HEOOXOAMMOCTH IIEPEXOAQ K IIPEATIPHHU-
MAaTEABCKOMY o6pa3y MBICAEH, KOTOPBIA OXBAaTbIBAET HPABCTBEHHbIM
aCIIEKT U 3aACHCTBYET TOPU3OHTAABHbIC M BEPTHKAABHBIC HABBIKM. | Joa
3THUM OH IOAPA3yMEBAET COBMEIEHHE HABBIKOB, XapAKTEPHBIX AAS Ka-
KOM-TO OTAGABHOH 06AaCTH (20pu30ﬂma/1bﬂbze) C AMYHBIMH HABBIKAMH
(¢ sepMUKANLHDLE ), TAKUMH KaK CITOCOBHOCTD AYMaTb, BCTYTIaTh B KOMMY-
HUKALINIO, Y9aCTBOBATH B KOMAHAHOI pabote u T. A. Pasmbiiaenus Pu-
reAst HACTOABKO TOYHO COOTBETCTBOBAAU PEAABHOCTH, YTO 51 IIOHSA: HAM
CTOHAO Obl C yBaKCHHEM OTHOCHTBCS K TOMY, 4TO roBopsiT B bprocceae.

Pexomenpanuu EBporeiickoro mapaaMeHTa OTHOCHTEABHO «00y-
YEeHUsI AAUHOM B )XM3Hb>» BKAIOYAIOT BOCEMb OCHOBHBIX BUAOB KOM-

nerexuui [15].
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1. KomMyHHKaLus Ha pOAHOM SI3BIKE.

2. KommyHHuKaIus Ha HHOCTPaHHOM SI3BIKE.

3. Maremarnyeckue HaBbIKH ¥ 0a30Bble 3HAHUS B HAYYHOU U TeX-
HHYECKOH cdepax.

3HaHHe HHPPOBBIX TEXHOAOTHIL.

YMeHMe yIUThCSL

CornmaApHbIE U IPAKAAHCKHE HABBIKH.

I/IHI/ILII/IaTI/IBHOCTb 1 CKAOHHOCTD K IPCAIIPHUHUMATCABCTBY.

® NN W

OCBCAOMACHHOCTI) B O6A3.CTI/I KYABTYPBI U CHOCO6HOCTI) K KYAb-

TYPHOMY IICPCIKUBAHHIO.

OTH BUABI KOMIETCHIMI B3aMMOCBSI3aHbI, U YIIOP B KAXAOH
U3 HUX ACAACTCS HA KPUTHYECKOE MBIMIACHHE, KPEATUBHOCTD, HHH-
LIMATUBHOCTD, PELICHHE MIPOOAEM, OLICHKY PHCKOB, IPHHSTHE peLIe-
HUI M KOHCTPYKTHBHOE YIIPaBACHME dIMOLMsAMU. baaropapst atum
HaBBIKAM BBl OyAETE AydIUE Becrnu nepezosopsi, obCyxaast pabouue
KOHTPAKTBI U yCAOBUs paboThl. BO3MOXKHO, BMecTe ¢ OKAAAOM HAH
KOMHUCCHOHHBIMH BaM AQAYT IIPEMHIO, TAK 9TO BAM MOXXCET KasaThCsl,
YTO BBl AOAXKHBI XOpPOILIO ceOsl MPOsBUTH Ha 9TOM Heaeae. Ho aas
TOro 4TOGB! GBITH BOCTPEGOBAHHBIM Ha PBHIHKE TPYAQ, BAaM HY>KHO
XOPOILIO MPOSIBASITB Ce051 KAXKAYIO HEACAIO, XOPOLIO OTHIIPATh BECh
cesoH. [IpaBuaa sxecTye, HO €CTh OAUH TAIOC. DTO ACHCTBHTEABHO
3aCTABUT AIOAEH 3aAYMATHCS O TOM, 9€T0 OHH XOTAT H YTO MOTYT
A€AATh BMECTO TOTO, YTOOBI CAEAOBATh B Kapbepe IO CTAHAAPT-

HOMY Iy TH.



KPEATUBHOW
3KOHOMMUKE HY)XHO
KPEATUBHOE
NUOEPCTBO:

noau ¢ COAEPXXAHUEM,
COBCTBEHHbIM CTUJIEM,
YBEXXAEHUAMM

N YYBCTBOM TAKTA.

/V\

Vv

/-v\

Ham nyscnot 1100u, bpocarugue 661308 cmamyc-xeo,
co3darmue cobcmeenroe Gydyusee u cmpemsuguecs
nomozams opyzum.
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OBPA3 BYAYLWIEIO: NEPECTPAUBAEM
PABOTY U XXU3Hb

I'AaBHBIH BOIIPOC B HAIIEM MHUPE: YTO ThI XOYELIb CAEAATH CO CBOEH
€AMHCTBEHHOH AparoueHHoH >xusHpio? KpearuBHoCTh M HHHOBa-
1uu 60ABILIE He BOCIPHUHUMAIOTCA KaK Hedto crpanHoe. OHuU cayskat
OCHOBOI HOBOH 9KOHOMHUKH, H HaM HY>KHO CO3AaTh HOBOE BUACHHE,
KOTOPOE IO3BOAUT BCTPOUTD HX B pabOTY M XKH3Hb.

OTO HE BOIPOC BO3PACTA, TOAQ, HAIJHOHAABHOCTH, KOHTHHEHTA,
Ha KOTOPOM >KHBEIIIb, HAU 00pa3oBaHust. DTO BOIPOC UACH, 3HAHUI,
TAAQHTA, OTHOIUCHUS U IIOBEACHYECKHX HABBIKOB, CIIOCOOHBIX IIPUBE-
CTH K IIO3UTHBHBIM M3MEHEHHUAM. Bo BpeMs Kpusnca AIOAM ¢ 3THMU
Ka4eCTBAMHU CMOTYT U3MEHUTD CUTYAILIHIO.

Camblil rAybokuil Kpusuc co BpeMeH Beankoil aempeccuu
1929-1939 ropoB ImpeAOCTaBASET HAM YHUKAABHYIO BO3MOXKHOCTD
[EPECTPOUTh MHOTHE Cepbl KH3HH AASL TOTO, YTOOBI yCOBEpIICH-
CTBOBATh Halle OOIIECTBO U HA OCHOBE IIPOUCXOASIINX U3MECHCHHIT
nocTpouth crabuabHoe 6yayuiee. OH Taloke O3BOASIET HAM IIEPECO-
3AQTh CAMHUX ce0s1, CTAB OTBETCTBCHHBIMH IPAKAAHAMU MHUPA.

Ham cpoyHO HY>XHBI MHHLHATOPBHI IEPEMEH, KPEATHBHbIC
IPOBUALIBL M AHACPBI, AIOAHM, KOTOPBIE MOTYT IIPEAAOKHTH HOBOC
codepycanue: HaCTOsILEE U LIEHHOE 3HAHME M BBICOKMII IpodeccHo-
HaAH3M XOTsI ObI B OAHOM U3 3HAYMMBIX 00AACTEH, KOTOPbIE TOMOTYT
yBeAHdHuTD 3P PekTrBHOCTS. Ham HyxHbI AtoAH, yMeromue 0606maTs
HMHQOPMALIMIO M COYETATh KPEATHBHOCTD ¢ busHec-crparerueil. Ham
HY>KHBI TBOPYECKH OAAPCHHBIE AUACPBI C YYBCTBOM (72244.%: TIOHUMA-
HHEM ICTETHKH M CHABI AM3aFHA U C AM3AHHEPCKUM MBIIIACHHEM.
Ham Hy>XHBI KpeaTHBHBIE AHACPDI, 00AAAAOIIHE YOEKACHHAMM:
3THKOM, IICAOCTHOCTBI0, BEPOH U MOHUMAHUEM TOIO, KaK Ay4IIe

YCTPpOUTHh MHP. Hawm HYJ)XHBI AYOAM C %)YBC77260M TIRAKINA: CHOCO6HO-



CTBIO CAYLIATh H TOBOPHUTH C PA3HBIMHU AIOABMH, IOHUMATh U ACHCTBO-
BaTh B HOBBIX YCAOBHSIX U YMEIOIHE HHOTAA IPOCTO CKa3aTh crackbo.

Bor ToT HOBBII 06pa3 MbICACH, KOTOPBII HY>KEH BCEM HAM: HH-
$OpMHUPOBAHHbIH, AKTUBHBIIA U OTBETCTBEHHBII IPAKAAHHH HAIIETO
MHPOBOIO co0b1iecTBa.

YeaoBexk cam MoxeT ObiTh cBOeH pupmoil. IlepcoHaabHbIi
OpeHA, YIPaBASIOWMIACS CAMUM YEAOBEKOM, KOTOPBIH MOCTOSHHO
TPCHUPYETCA M YYUTCS, MOXET OBITh ITOAC3CH Ha BCEX PBIHKAX,
IIOCKOABKY €r0 HaBBIKH IOCTOSHHO COBEPLICHCTBYIOTCS U OOHOB-
ASIFOTCSI B OTBET Ha MPOAOAXKAIOI[UECS CTPYKTYPHbIC M3MEHCHHS
HA pBIHKE TPyAa. Doablie HeT HHKaKUX orpaHudYeHHil. XOpOLIO,
ecAM BBl 00AQAQETE HYXKHBIMH HaBbIKAMH, IIPAaBUABHBIMU 3HAHUSI-
MM U IIPaBUABHBIM OTHOLICHUEM, YTOOBI HCIIOAB30BATh ITOT LIAHC.
Ecan Her, cuenapuii 6yaer ropasao 6oaee CAOKHBIM. AOASIM, KO-
TOpBIE OCTAIOTCS B TPAAULIMOHHOM OM3HECEe U KOMIIAaHUSX, BKAIO-
4asi Bally, IPUACTCS BBIIIOAHSTb TOpasA0 6oAble 0OsI3aHHOCTEI.
310 3a0poBo. Ho atn Aroau Taroke OyAyT 0CO3HaBaTh, 9TO y HUX
MHOXECTBO KOHKYPEHTOB, KOTOPbIE TOABKO M JKAYT TOTO, YTOOBI
3aMEHUTH UX 3a OOAce HUBKYIO 3apHAaTy. PeaAbHOCTh HOCTOSHHO
[IOATBEPXKAACT: IIEPEMEHBI, BHI3BAHHBIE [TOSIBACHUEM HOBBIX TEXHO-
AOTHUH, IIPHUBOAST K TOMY, YTO OOABIIMHCTBO KOMIIAHHIH BBIHYXKAC-
HO YCHAMBATh AABACHHE HAa HHAUBHAQ, YTOOBI IOAYYATh IPUOBIAD.
He nmofimute MeHs HenpaBuAbHO. S| He rOBOPIO, YTO ITO AETKO pe-
1raeMble IPOOAEMBI U €CTb IPOCTOM PELIENT UX AcdeHHsL. 5] roBopio
AMIIB, YTO HAM HY)XHO KOTAA-TO HAYMHATH UX PCLIATh M YTO Ay4ILE
HA4aTh CETOAHS, 4eM 3aBTpa. k1 ecAH KaskABIIl U3 HAC OITUMUBUPYET
CBOIO JKM3Hb U OYACT HECTH 32 HEe OTBETCTBEHHOCTb, MaACHBKUE,
HO BEPHBIC PELICHUS MHO)XECTBA OTACABHBIX AIOACH OKaXyT HOAB-
1I0¢ TO3UTHUBHOE BAMsIHHE Ha Haule OyAyiiee 001mecTBo. D10 MoLis-

AeHUe CHU3) 66EPX.
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IToaxoa ouenp mpoct, HO npu atoMm a¢pdexruseH. Ham myx-
HBI AIOAU, OpOCarolIye BBI3OB CTATYC-KBO, CO3AAIOIIME COOCTBEHHOE
Oyaywiee u cTpemsiiyuecs momorarb ApyruM. OrpoMHBIM CIIpocoM
MOAB3YIOTCS. AIOAH, UMEIOIIHE AOCTATOYHO IMOIIMOHAABHBIX M HH-
TEAACKTYAABHBIX CHA, YTOOBI, HAXOASICh B COCTOSHUH IIOCTOSIHHOTO
MOTOKA, HE TEPSITh CBSI3H M PEArHpPOBATH HA BBI3OBBI 3TOTO CAOXKHO
ycrpoenHoro mupa. Ham HyskHBI AI0AH, KOTOpBIE cOUETAOT B cebe

codepycanue u cmuny, YONOEHUS 1 £YBCME0 MAKINA.
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KAK CO3ABATb BOSMOXHOCTHU

[Tomuure cebs pebenkom? BeroMunTe 0 poAEBBIX UTpax, B KOTOPbIE
BBl UTPaAH, 000 BCEX TeX BEL[ax, KOTOPBIE BbI CO3AAAH. AOCTaHbTE Te
pucynku u Mmopean! Ecan BaM TPYAHO BCIIOMHHUTB TOT OIIBIT U Y Bac
ele HET ACTEH, HAUTE B OAVDKAHIINI ACTCKUIH CaA U IPOCTO IOHa-
OAIOAQITE 32 TeM, KaK AeTH Mrpaior. [Toka cmoTpure, BcmoMHHTE
crapyio nocaosuiy: «Ecan 01 AeTH cAaBaAMCh IOCAE IEPBOTO e
IIAACHUSI, OHM HUKOIAA HE HAyYHAUCH OBl XOAUTB>». Bbl yBUAMTE Ma-
AECHBKHUX AIOACH, KOTOPBIE UIPAIOT, CMEIOTCA, HACAAKAASACH PA3HBIMU
poasimu, ipuMepsisi Ha cebst pasubie npodeccun. Ho co Bpemenem
AeTH OYAyT UIpaTh U BECEAUTHCS BCe MeHbLue. [To Mepe Toro xak oHn
B3POCAEIOT, OHH BC€ Yallle CABIIIAT, YTO TAKOE OBEACHHE HEAOTHYHO,
a 3HAYHUT, HEIIPABUABHO.

OAHH 13 CaMbIX ABTOPUTETHBIX CIICLIUAAUCTOB B 00AACTH TBOP-
4ECKOTO MBIIIACHHUS JABapPA A€ DOHO BBIACAMA TPH CTAAMH XKUBHHL.
Bospact ot 0 40 5 OH HasBaa «70%emy>, BO3pacT ot 6 40 11 — «no-
yemy Ovt wem>, a ot 11 a0 75+ — «nomomy 4mo>. Hama xyasrypa
Ou3Heca NPUBsI3aHA K AOTHUKE U PallMOHAAbHOMY MbliiacHui0. Hamra
cucTeMa 0OpasOBaHUs OYEHb YACTO CBOAUTCS K CUCTEME, B KOTOPOH
€CTb TOABKO 00un npasusvioiii omsem. Ae BoHO yTBEp)AaeT, 4TO
«co BpemeH Apucrorteast, Cokpara u I'laaTona, uBLIHX ABE C IO-
AOBHHOH THICSYU ACT Ha3aA, MBI BEPHM, YTO AOTHKA H ApTYMEHTAITHS
MOTYT AOKa3aTh, BEPHBI TCOPHH HMAU HET, ITBITAEMCS] HAUTH HCTHHY
U Pa3dAOXKUTb BCE IO ITOAOYKAM > [16]. IToxoxe, 4To 3TO IIPaBAd,
IIOCKOABKY Y HAC €CTb MHOXECTBO 100€1l, 4auye N0Ab3Y0UjUxCs AeBbIM
nosymwapuem mos3ea, KOTOPhIE HCIIOBEAYIOT BEPY B aHAAMTHYECKOE
MbILIACHHE. DTH AIOAH, B YACTHOCTH IIOAMTHKH H MEHEAXKEPDI, BBI-
HY>KACHBI HCIIOAB30BAaTh BBIYUCAUTEABHYIO, PAIINOHAABHYIO U AOTH-

YCCKYIO0 4aCThb MBIIMIACHHS, 32 KOTOPYIO OTBCYACT ACBOC ITOAyIIApHC



mosra. M mocmotpure, x yemy ato Hac mpuseso. EAmnooGpasue
IOBCIOAY.

Koraa s cipocua Peppana AApust, KAaTAAOHCKOTO Led-moBapa-
Hosaropa pecropana El Bulli 8 ucrranckom Pocace, kak 651 o1 onpe-
ACAHMA KPEATUBHOCTb, €I0 OTBET OBIA IIPOCTBIM, HO MOHSATHBIM. « Kpe-
ATHBHOCTb — 3TO OTCYTCTBHE KOIHPOBAHHUS>». DTy MAKCHMy OH
ycBouA Y ¢paniysckoro med-nmosapa JKaka Makcumena. Mexay
TEM II0XO3KE, YTO KOIMHMPOBAHHE B COBPEMEHHOM MUPE IIPEBPAILACTCS
B CTPaTeruio. DTO KaK UIPa B «KAMEHb, HOXKHMUIIBL, OyMara» ¢ HOBUY-
kamu. OHU OOBIMHO BBHIOMPAIOT KAMECHb MAM IIBITAIOTCS IIOBTOPSITH
3a mobepureaem. Vx aeficTBus mpeackasyeMbl. TO UCIIOAB30BAHHE
TOTO, 4TO €CTh, a He TBOpuecTBO. He 3abbiBaiite, uTo Oe3xarocTHOE
KOIIUPOBAHUE — MPOTUBONOAOKHOCTb YCTONYUBOIO PA3BUTHSL
B xpeaTUBHOI SKOHOMHKE PasBUTHE O3HAYAeT 3a00TY O HAIIUX pe-
CypCax U MX IOCTOSHHOM IIOIIOAHEHHH — KaK B CMBICAC OKPYIXKalo-

IeH CPEABI, TAK U B TTAQAHE obmecTBa 1 ¢rHaHCOB.

KPEATUBHOE MbILWWJIEHUE: MPUMAHKA
ON9 PACLULWPEHUA KPYTA KNIMEHTOB

Hu oano mpocroe onpeaeaeHIE KPEATUBHOCTU HE CMOXKET BMECTHUTb
BCeil € MHOTOTPAaHHOCTH. /\IOAU 4aCTO TOBOPST O TBOPYECKOM, Hayd-
HOH U 9KOHOMHYECKOH KPEATUBHOCTH, HO, KAK MHE KaXKETCS, KaXKAAS
U3 HUX SBASICTCS YacTbio 4ero-To 6oapmero. Kpearnsnocrs — aro
KYABTYpa, ¢puaocodus, 0COOBIH B3TASIA Ha MHpP U €To 6yAymee. 3Ha-
HUsL BaXHBL BoobpajxeHne Tak ke BaxHo, Kak 1 3HaHust. Ho karou
BCE PABHO B TOM, KaK COYETATh 3HAHUS, BOOOpaXkeHHe, OU3HEC, MHTEA-

ACKT B YAOBOABCTBHC C KPCATUBHOCTHIO. Taxon BHA KPCATUBHOCTH —
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KPEATUBHOE
MbILWJIEHUE —
9TO MPUMAHKA
AN4 PACLUUPEHUA
KPYIA KJIMEHTOB!

)

Kaxue ono npunocum naodor? Cnocobrnocms eviuie-
HS7mb pearvivle npobiesmvl u c030A8AMb HOBbLE Peitse-
HUSL, B03MONCHOCINU, KAINE20PULL U PbLHKU.



IPUMaHKa AASL pacliupeHus Kpyra KauenTtos. Kakue ona npunocur
11A0Ab1? CIOCOOHOCTD BHIYACHSITD peaAbHbIC IPOOACMBI U CO3AABATH
HOBBIC PELICHHsI, BO3MOXHOCTH, KATETOPUHU U PIHKH.
KpearuBHOCTS B MCKyCCTBE TPAAHLIMOHHO PacCMATPUBACTCS
KaK AABTPYUCTHYECKOE CO3AAHME HOBBIX HACH U CIIOCOOOB HHTEp-
npeTanuy Mupa 6e3 CTpEeMACHHS K CO3AAHUIO Yer0-AH00, HMEIOLLIETO
MaTepHaAbHYIO LIeHHOCTb. HayuHast KpeaTHBHOCTD yalle BOCIPUHU-
MaeTCsl Kak AOOIBITCTBO U 9KCIIEPUMCHTUPOBAHHE B OYCHb Y3KOH
o6aactu. Ecan MbI roBOpUM 0 KpeaTHBHOCTH B OHM3Hece, TO OOBIMHO
IIOAPa3yMEBaeM IIPOLIECC CO3AAHMS HOBOTO IMPOAYKTa. BMecTo atoro
51 6Bl XOTEA OCTAHOBUTBCSI HA KPEATNUBHOM MbLULAEH I KAK KOHCTPYK-
THUBHOM, BBICOKOIIPOAYKTHBHOM KOMAaHAHOM MYABTHAMCLIUIIAHHAP-
HOM MBICAUTEABHOM IIPOLIECCE, KOTOPBIN MPEACTABASIET COOON COCAH-
HeHHE OM3HEC-MBIIIACHHS M KPEATUBHOCTH, 3HAHUH M BOOOPaKCHUSL.

Ero moxno IIPHUMCHSTD B PA3AMIHBIX O6A3.CT}IX AN

a) oIpeAeACHHUsT IPOOACMBI;

6) paspaboTKu, IPOEKTHPOBAHUS U BHEAPEHHUS MATEPHAABHDIX
M/MAM HEMATepUAABHBIX PEIIeHU ], KOTOPblE UMEIOT SKOHOMH-
YecKyIo IIeHHOCTb M JKU3HECTOCOOHBI B PaMKax HMeIIeiics

CPEABI, COLIMyMa U pUHAHCOBOM CUTYALIHH.

I'Touemy TBOpYECKOE MBIIIACHHE IPUHOCUT TAKHE XOPOIIHE Pe-
3YABTATHI? HOTOMy 4YTO Pa3SHOCTOPOHHMM MYABTUAUCLIMITAMHAPHBIN
TIOAXOA TIO3BOASIET HAM C CAMOTO HayaAd YBHAETH BCE C PasHBIX TO-
4ek 3peHust. B aToM caydae y Hac mosiBAsieTcsi OOAbLIE IIAHCOB Ha TO,
4TOOBI BBIPAOOTATH HOBOE, COOTBETCTBYIOLIEE CHTYALUM PELICHHE.
TBopueckoe MBIIIACHHE POXKAACT perieHus. [BopyecKoe MBIIIACHHE
IIPEBPALIACTCS B IPOAYKTUBHOCTD. Kak Ob1 TO HU 65110, MEePBBIH IIar

9TOro nponecca — ONPCACAHUTD U IIOHATH, B UCM HPO6ACM3.. Mapml
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KAYECTBO HALLEIO
TBOPYECKOIO
MbILUJIEHUA

OKAXET
NMNOJIOXKUTEJIbHOE
BO3AEUCTBUE )
HA KAHECTBO HALLEW
XXU3HU!

1+'=3

Henoavsosanue 000ux nosymaputi Hamezo mosed, e2o
U U B0ALEOCTNBA THENEPD 1HE0OX00UMO O 1020,
YIMOObL USMEHUMNL HAULY PAOOTIY U HCU3HD.



rpaLU/Iﬂ Masouun, ocHOBaTeAb U OBIBIIHME TAABHBIH UCIIOAHUTEABHBIH
aupexrop Domus Academy B Muaane, onucasa aro rax: «Ilepea
TEM, KaK Thl BO3bMEIIb B PyKH KAPAHAAIL, OYEHb-OYEHD BAKHO ITOAY-
Martb U CIPOCHUTD Ce0s1, KAKOBBI HA CAMOM ACAC HYXKABI OOLIECTBA, AAS
KOTOPOTO Mbl paboTaeM ..

YacTo MBI mpeaAsaracM peIieHUs, He COOTBETCTBYIOIIHE IPO-
baeMe, KOTOpasi IPU ITOM OIpeAcAcHa BepHO. Man, uto aaxe xyxe,
MBI HE IIOHHMAaeM, 4TO y Hac ectb npobaema. Kak ckasaa Opuran-
ckuit durocod Beprpan Paccea: «Beanvarimmit BHIBOB AAsl AI0OOTO
MBICAMTEAS] — 3TO IOCTABUTH IPOOAEMY TAKHUM 00pa3oM, 4TOObI ee
MOXHO OBIAO pemnTh>». FIMEHHO MO3TOMY Tak BaXHO NPUMEHSTDb
TBOPYECKOE MBIIIACHHE IpH peuteHuu npobaem. Ceropns ato Tak
K€ CITIPABEAAMBO AASL KOMIIAHUM, KaK U AASL AIOACH, IPUYEM AASL AIO-
A€M 3TO pAasKe BakHee, deM IpexAe. CeropHs HaM HAAO OCO3HABAThH
BO3MOXKHBIC [TOCACACTBHS HAIIHMX PELICHHUH, TOrO, KAK OHH BAHSIOT
Ha OKPYXKAIOLIYI0 CPEAY, IKOHOMHUKY M OOILIECTBO... U COLMYM KaK
LIeAOE.

A cnosa npouutupyio Mapuio I'panuio Magoyun: «>Kusne-
CIIOCOOHBIF AM3aHH — I3TO TOT HACTOSIIHH, HUHTEAAEKTYaAbHbIN
U YUCTBIA AM3AHH, KOTOPHIM HY)KEH HaM BCEM>. HoaTOMy HaM He-
00XOAUMO KPEaTHBHOE AUACPCTBO, KOTOPOE ITOMOXET HOHSTD, K04
udmu, xax myda dobpamuscs u ¢ kem. OHO TaKOKe co3paeT maarGopMy
AASL TBOPYECKOTO MBIIIACHHUS: CO3AAHHUA HACH, MOTHUBALIMH, BAOX-
HOBEHHUSL U, YTO CaMoe BaKHOE, 00ECIICYCHHUs NPUYACTHOCTH. JTO
HPOTHBOIIOAOKHOCTb HAIIErO TPAAUIIMOHHOTO MOAXOAQ, UCIIOAB3Y-
IOIIETO AaHAAUTHUYECKOE MBILIACHHE, KOTOPOE 3aHATO BBIHECEHHEM
CY>KACHHMIL U TIOUCKOM OIIHOOK. DTOT CABUI [IOBAHMSCT Ha Bally pa-
60Ty M >KH3Hb, OKa3bIBasi OAATOTBOPHOE BO3ACHCTBUE HA TO, KAK BBI
CO3AAETE, UTPACTE, YYUTECH, OOLIAETECh, M HA TO, YeM Bbl OTAHYAETECH

OT APYTHX.
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MABHOE —
COBMECTUTD
BUSHEC

U KPEATUBHOCTD.




Takoe TBOpUECKOE MBILMIACHHC HAYHHACTCS C BALICH KPEATHUB-
HOCTH. TOABKO HO>XKAaAyHCTa, HE TOBOPUTE MHE, YTO BBl HE TBOPHUC-
ckuit yeaoBek. KoneuHo, BbI mpaBbl: Bceraa OYAyT AIOAH, Y KOTOPBIX
KPEATHBHOE MBIIIACHHE PAa3BUTO AY4ILE, HO 3TO HE 3HAYHT, YTO BCE
OCTAaABHBIC HE MOTYT IPEAAOXHTh HOBble pemenus. Kpearus-
HOCTh — 3TO HaBbIK, TOYHO TAKOMH K€, KaK MbImAeHue. Kax Mox-
HO HATPEHHUPOBATh IAMSATH, TAK K& MOXKHO HATPEHHUPOBATh U Kpea-
THBHOCTb. MHOXECTBO HETBOPYECKUX AIOACH COBAAIOT IPEKPACHBIE
HACH, IIOAB3YSICh PA3AHYHBIMHU TCXHHKAMH. JACCh HY)KHO COBEPILIHTD
IPBDKOK OT CIIOHTAHHOTO TCHEPUPOBAHUS PA3AHIHBIX HACH K CTPYK-
TYPHPOBAHHOMY IIPOLICCCY COBAAHHSI HMACH — MblmaeHmo. Kak
mucas IABapA Ae DoHO, «TBOpuecTBy MOXET HaydHTbCs AKOOOIL,
HY)KHO HCIIOAB30BATh CHCTEMATHYECKHE TEXHUKU AAMMEPANLHO20
MoLaenns> . AaTepaAbHOE MBIIIACHHE IIOCTPOEHO HA PACCY>KACHHH,
KOTOpPOE HE OYECBHAHO C IIEPBOTO B3TASAA U HE SIBASCTCS IIPOAYKTOM
TPAAULIMOHHOTO IIOCACAOBATCABHOTO AOTHYECKOTO PACCY>KACHUSL.
Ae bono Taioke yTBEpXKAAET, YTO CAUHCTBEHHBIH (aKTOP, KOTOPBIH
IIOMO>KET OIIPEACAUTH KPEATUBHOCTh AI0OOTO 4E€AOBEKA, — €ro BOC-
IpUsTHE CAMOTO ce0sl KaK «TBOPYECKOTO CyObeKTa>». ITO CIpaBeA-
AUBO U AASI MBIIIACHUS. YBEPECHHOCTDb IIOAIMTBIBACT CIOCOOHOCTD

YCAOBCKaA 6])ITI) KpCaTUBHBIM M MBICAMTb KPCATHUBHO.

T’MBPUAHOE MbILJIEHUE: JIOTUKA
U BOJIWWEBCTBO

Bce Haunnaercs ¢ roAOBBI. OTKPBITI/IH HCfIPO6I/IOAOI‘OB HN3MCHHAHU
HalllXu IPCACTABACHHMS O MO3IC. rA,CC}[TI/IAeTI/IH Ha3aA AIOAU AYMAAH,

YTO K CEMHU IropaM MO3I ITOAHOCTBIO (1)OPMI/IPY€TC}I U IIOCAEC 3TOTO
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BPEHA—CO3AABAUTE!

AWMYHBH N

CO3AAVTE

BO3PAaCcTa MOXET TOABKO HEMHOTO YBeAHMdUTbCs. CeropHs HaM us-
BECTHO, YTO Ham MO03r MoxeT co3paBarh oT 500 pao 1000 moBsIx
HEHPOHOB B ACHb: HE TAK MHOTO, €CAH BCTIOMHHTB, 9TO YCAOBCIECKHI
moar coctout us 50-200 MuaAnapAOB HeiipoHoB [17]. D10 osHavaer,
YTO Balll MOST MOXET PACTH, €CAH BB €TO IIOAITUTHIBACTE, U AAAIITHPO-
BaTbCsl K M3MCHEHMSIM, €CAU BB 9TOTO XOoTHTE. | lepcoHAaABHBII pOCT
ACHICTBUTEABHO BO3MOXKCH. APyrHMHU CAOBaMH, HAYYHUTb CTAPOTO IICa
HOBBIM TPIOKaM MO>KHO!

Kpome Toro, MsI 3HaeM, 4TO mpaBas 9acTb HALICTO MO3ra OT-
BeyaeT 3a MeXAUYHOCTHOe obmenue [18]. Aeas mososuHa Halero
MO3ra IIOHHMAET, YTO OBIAO CKa3aHO, NpaBasi — KaK 3TO OBIAO CKa-
3aHO. AeBasi IOAOBHMHA OTBEYACT 32 SI3bIK — TY OCHOBHYIO CIIOCO0-
HOCTb, KOTOPasi OTAMYACT HAC OT KUBOTHbIX. OAHAKO MIMCHHO IpaBast
YacTh BOCHPHHMMACT TOHAABHOCTb cKasaHHOro. HaBbikm Acaaror
ATOACH 60ACE HCKYCHBIMU B OOIICHHN. /AIOAH, KOTOPBIE HCIIOAB3YIOT
IIPaBYIO IIOAOBUHY MOST4, CKAOHHBI K OMIIATUH, OHH MOTYT YHTATh
MEXAY CTPOK, 00006111aTh BMECTO TOTO, YTOOBI TOABKO AHAAU3HPOBATb.
OHu 13 Tex, KTO TOHUMACT B3AUMOOTHOILCHUS MEXKAY AIOABMH HAH
IIPOCTO BHAST KapTUHY 0oAee mOAHO. B 6oace ca0xkHO ycTpoeHHOM
MHpE, TAC MbI CTAAKHBAEMCSI C PA3ANIHBIMU KYABTYPaMU H MHPOBO3-
3PEHMSIMH U TAE AAS TOTO, YTOObI IOHMMATh CUTYALMIO U IPUHUMATh
PCLICHMS, HAM HYXKHO BCTYIIaTh BO B3AUMOACICTBUE U YMETh AABaTh
foAce TOHKYIO HMHTEPIPETALMIO, YEM paHbLIC, IpaBas CTOPOHA
Mo3ra becrieHHa. AAsI TOro 4TO0BI PeOpPraHu30BaTh Hauy pabory
M 5KH3Hb, HAM HY>KHO HCIIOAB30BaTh 002 IOAYLIIAPHS MO3Ta — €I0
AOTHKY M Maruio.

[Toatomy HEOGXOAUMO, YTOOBI AFOAM TOHMMAAN CMBICA HCIIOAB-
30BaHUS ACBOM (AOTHYECKOH) M MpaBoil (IMOLIMOHAABHON) YacTei
Moara. baaropapst AeBoit yacTi MO3ra HalM O>KHAQHHS M CTAHAAPTHL

BBIPOCAU AO HEBEPOSITHBIX pasMepoB. CEeroAHS Mbl AOAXKHBI IIPaK-



THKOBATh TBOPYECKOC MBIIIACHHE, KOTOPOE MOCTPOCHO HA HOBBIX
IIOAXOAAX, HOBBIX MACSIX, KOTOPBIC IIOMOTIYT HAM IPEAAAraTh HOBBIC
peureHnst — GaAaHC MEXAY ACBO- U IIPABOCTOPOHHUM MBIIIACHUEM.
BsI MosxeTe peAcTaBUTh UHD O3 siH, XoaMmca 6e3 Barcona, Asxerimca
bBonpa 6e3 Kbro? DTor 6araHC [03BOASET yMEHBIIHUTH OOSI3Hb IO-
PaXEHHSI U BAOXHOBAsICT Ha AciictBHe. OH ropasao IoAe3Hee AAS
00IeCTBA U IIOMOTACT MOAYYUTh MAKCUMAABHO OOABILIO PE3YABTAT.
I10 6OoACE MPAKTUIECKUI TIOAXOA K PEILICHHIO IPOOAEM MAH 3aAad
¥ c110co6 yAyqInuTh OyAyILIIHMe pes3yAbTaThl Ou3HeCa.

3a6aBHO, 4TO BCe MBI HCIIOAB3YeM O0€ IIOAOBHMHBI MOS3Ia,
HO MHOTAAQ He 0co3HaeM 3Toro. Ecan BaM Hy)XHO 9TO-TO OYCHB BaX-
HOE OT BAILIETO MY>Ka, XCHBI, APYTa, KOAACTH HAHU BAILIUX POAHTEACH,
BbI AOATO IIOADHPACTE IPABUABHBIE CAOBA, AyMAETE HAA TOHOM U TEM,
KOTAQ AYYIIIE 3aAATh BOIIPOC, YTOOBI CBECTH K MUHUMYMY BEPOSITHOCTb
orkasa. AeTH O4eHb HCKYCHBI B 9TOM. OHH TOYHO 3HAIOT, KAK U KOTAQ
TOBOPUTH C MAMOH MAM IAarox, 4TOOBI ITOAYYHUTh XKEAAEMOE. Omnsrs
e, CXOAUTE Ha OAMKAIIYI0 UIPOBYIO MAOLIAAKY M ITOHAOAIOAAIITE.
Y Bcex Hac eCTb cOCOGHOCTH AASL Pa3BUTHS TOTO HABBIKA.

Bce Te, KTO BEpUT TOABKO B AOTHKY, AOAXKHBI IIEPECMOTPETH
cBoH yOexAcHUS. BOABILIYIO 4acTb BpeMEHH MBI ACHICTBYEM, PYKOBOA-
cTBysich He Aorukoi. Kak yacto Bam yaaBasoch ybeaAuTs Koro-auoo,
HCIIOAB3YST TOABKO AOTHMdYeckue apryMeHTsr? Kak wacro BB mpucyT-
CTBOBaAM Ha BCTPEUE, TAC PelleHHe OBIAO OUYECBUAHO M KA3aAOCh BaM
AOTHYHBIM, HO YYaCTHHKHU ero He npuusan? Ilousemy? Iloromy uro
OHO HE BAOXHOBASIAO, AIOAU HE UYBCTBOBAAH TOTO, BO3MO)XHO, OHH
HE IPOHHKANCH BAIIMMU HACSIMH U [TO3TOMY OTKA3aAHMCh. YHHCTOH
Yepunanab opHKABI cKasas: <] Ipexae aeM TbI cMOXKEIIb BAOXHOBHTb
KOro-AH60 CBOCH IMOLIMEH, ThI CHA9aAd AOAXKCH CaM IIPOHHKHY ThCSI
eto. I Ipeskae 4eM ThI 3aCTABHUIID CAE3BI KATUTHCS Y HUX U3 TAA3, AOAXK-

HBI II0TEYb TBOM COOCTBEHHBIE CAE3BL. AASL TOTO 9TOOBI YOEAUTD HX,
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CAMDIE
NMPEKPACHDIE
BELLU B XXU3HU
HEJIOTNYHbI!

Kax wacmo 6am ydasarocy yoedums x020-1ub0, ucnois
3)4 MOAYKO N02ULECKUE AP2YMEHTNBLE



TBI AOAXEH BEPHUTh caM>». HekoTopble MOAOABIE AIOAU BAIOOASIIOTCS
IO TPU pasa 3a ACHb, YTO HEAOTHYHO, OUCHb IMOL[HOHAABHO H IIpe-
kpacHo. M 3T0 HOpMaAbHO, HMEHHO IT10 ITOH IIPHYHHE HAM BCTpE-
JaroTcsl 3amMedareAbHbic Bemy. CaMble IIPEKpacHbIC BELIM B XKU3HU
HCAOTHYHBL BeAuxuil uraabsHckuil kuHopexuccep Pepepuro
DeasrHE cKazaA OAHAXABI, YTO TOABKO MEUTATEAU — HACTOSILHE
PCAAHCTBL

ITosToMy 51 4acTO rOBOPIO YYEHHKAM, YTO HAM, MYXXUHHAM,
AydIlIe OCTABUTh FAACTYKU M KOCTIOMBI A0Ma. OHM MHe Ka)XXyTCcsI Ha-
TASAHON MeTadpOpPOIl PABACACHHUS OAOBBI U CEPALIA — PABACACHMA,
KOTOPOE II03BOASIET CTPOUTH OUBHEC HA AOTMYHBIX OCHOBAHUSIX, IO-
AOBOW, HE MOAAABAsICh BAMsHMIO amouuit [19]. Teneps, kax 651 Tam
HHU OBIAO, MBI 3HAEM, YTO HAM HY)XHO U TO u Apyroe. Koraa aeiictByer
TBOPYECKOE MBIIIACHUE, SMOLIU ¥ BOOOPaKeHHE OTAMYHO paboTaioT
BMecTe. 5] roBopua 06 aToMm ¢ ausaitnepom TokyaxuHoM Howmmoxa
B Toxuo. OH cunraer, 4TO XOPOIIMI AU3AHH — 3TO HE CO3AAHHUE
$opM u Belleil, a «CO3AAHHE YCAOBEYECKUX IMOLMI 1 uyBcTB>». Ham
HY)KHO PEIIHTDb TAK MHOTO IIPOOAEM, HO €CTh U IIOAOKHTEABHAS CTO-
poHa. UTo ACHCTBUTEABHO BAXKHO — 3TO HACH. MBI )KMBeM B HAe-
aABbHOE BpeMsi, 9TOOBI BOIIAOTHTH B JKH3Hb IIPEKPACHBIC HACH,
HOBBIE PEILCHHS H HOBbIE KOHIICIITHI.

ToABKO OAHA BELb CACPIKMBACT HAIly KPEATUBHOCTH: MBI OOHM-
cs1 mopaskeHus1, Goumest 6b1Th oTBeprHyThIMH. Kak 6b1 TO HU 6b1AO,
HaM HY>KHO ITOHSTb, YTO IIOPAXKCHHE H OTTOP)KCHHE — YaCTh KYABTY-
pot TBOpuecTsa. [oBapay Illyasiyy, ocHoBarearo Starbucks, mpuimaocs
nposectu 6oaee 250 mpeseHTanuil, 9TOOB IPUBACYS GUHAHCHPO-
BaHME HA IICPBOM ITaIle CO3AAHMUS CBOeH ceTH kodeeH. MHHoBaun
HY>KHbI HOpakeHHs1. Bee, KTo MHOTOro AOGUACS, MEPEKUAM IIPOBAABI
u otkassl. MHTepecHO, 4TO ceifyac HUKOro 310 He BoAHYyeT. Hearsst

OXXHAATD, YTO YTO-TO HOBOC GYACT COBCpLLICHHbIM. Hy)KHO IIOHHUMATD,
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HAC OCTAHABJIUBAET
TOJIbKO O4HO:

Mbl BOMMCH
NMOPAXXEHUA

W BOUMCSH BbITb
OTBEPTHYTbIMM.

#3

Kax 61 mo uu 6vi10, Ham HYHCHO NOHIING, 410 NOPA-
HCEHUE U OTNIMOPIHCEHIUE — ITN0 LACINY KYALIILYPbL MEOP-
yecmaeda.



4TO 6€3 ITUX AYPAKOB, KOTOPbIC NMPOOYIOT CACAATH HEBO3MOXXHOE,
Ha ABOpE AO cux mop crosiau 661 CpeaHue Bexa.
Tak uToO yBaxaiiTe TeX, KTO PUCKyeT. bpocaiite BbI30B HAECSIM,

6poca13n"e BBI3OB CaMUM cebe, HaHAUTE CBOH OpHMEHTHP.

CTAHOBJIEHUE KPEATUBHOI'O
JIMOEPCTBA

Cnoprusasie komnanny, Takue kak Adidas, Nike nau North Face, no-
HHMAIOT 3TOT IIOMCK TBOPYECKOTO COBepIIeHCTBA. kX AeBH3BI — «HeT
HHYErO0 HEBO3MOXKHOIO>», «IIPOCTO CACAAI ITO>, « HUKOIAA HE Iepe-
CTaBall UCCACAOBATD > .

«Aymart uHaYe» — ITOT CAOTaH CO3AaA0 AAst Apple pexaamHoe
arenrctBo TBWA/Chiat Day B 1997 roay. Apple, kak Bceraa, onepe-
»KaAa cBoe Bpems. B pexaamHOM poanxe 1997 roaa moxasasu Takux
AIOAEH, KaK AAbGepT Oitawrreitd, Maptun Arorep Kunr, Apxon Aen-
HOH, Myxammea Aan, Mapus Kaasac, Mapra Ipam, Asxum Xencon
(c asrymonxom Kepmurom), @pank Asoiia Paiit u T. A. — Aroaeti,
KOTOPBIE MBICAMAM HHA4E, KOTOPbIC BEPHAH B BO3MOXKHOCTb HHOTO 0y-
AYILIETO, B TOPXKECTBO UACH U criocob6HOCTEH. CEroAHS K TAKHM AIOASIM
MosxHO npuancauts Kodu Annana, Crusa Axo6ca, buasa ApeiiToHa,
Koncrantuna Ipunka, bono, Peppana Aapus, Toxyaxura Homnoxy,
3axy Xaaua, Mapka To6o, Muyquy Ilpasa, Myxammasa FOmnyca, As-
Bupa Aamameasi, Heabcona Manpesy, Ksenruna Tapantuno, Pema
Koaxaca, capa Kena PobuHCOHA U T. A.

CeroaHsi, BO BpeMeHa HeCTAOMABHOCTH U HE3ALIUIICHHOCTH, KOT-
AQ TaK He XBaTACT SKCAAHHSI PUCKOBATh U ACP3aTh, KAMITAHUS « Aymart

uHaue» GOoAce aKTyaAbHa, 4eM KOraa-An6o. MsHasaapHo caoran 6bia
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IOCBSILIECH «0e3yMijaM, OYHTapsIM U HEYAQIHHKAM> , TEM, KTO « BHAUT
BCE HHAYE>, O KOTOPBIX TOBOPHAH, YTO OHH — T€, KTO «HE B BOCTOpPIeE
OT IIPaBUA U HE YBAXKAKIT CTATYC-KBO>». le, ¢ KEM AIOAU MOTYT ObITh
HE COTAACHBI, HO TAKOKE U T€, KOTO HEAB3sI HTHOPHPOBATh, IIOTOMY YTO
OHU «BCE MCHSIOT» H <«ABHTAIOT YCAOBCUCCTBO BIICPEA>, <IIOTOMY
YTO €CTh TAKUE AIOAU, KOTOPBIE AOCTATOYHO OE3yMHBI, YTOOBI CYUTAT,
YTO MOTYT H3MEHHUTb MUP, U €CTb T€, KTO €T0 MCHSICT>.

OTH MBICAH — YaCTh PEKAAMHOTO poaruKa. OYeHb pEKOMEHAYIO
BaM nocMotpeTs ero Ha YouTube [20]. MbI ocTpo Hy>kAaeMCs B Aro-
ASIX C TAKHM MHPOBO33PCHHEM H B AIOASX, KOTOPBIC YBEPEHHO
HOAB3YIOTCS KPEATHBHOCTHIO H BOOOPaskeHHEM, YTOObI H3MEHUTD
JKH3HB K AYYIIEMY — HE TOABKO AASL Ce0s1, HO ¥ AASI O0IIIECTBA.

Takoif THII MBIMIACHHS HYXXHO KYABTHBHpPOBAaTb. B ceroa-
HSIIHEM MHPE AASL TOTO, 4TOObI YCIICLIHO CTPOHUTH Kapbepy, MOKa
HE PEILIMIIb YBOAHTBCS, HEAOCTATOYHO B TEYCHHE 25 ACT IIOAYYATh
o0pasoBaHue, HAIIIMUIOBbIBasl ccOsi pakTamu, HUPPAMH U METOAA-
Mu. Mou OILIyIeHNs Ha 3TOT CYET IIOATBEPAHUAKCE, KOTAA ST TOBOPHA
¢ Amanaoi1t CipuHT, mapTHEPOM KOMIIAHUH 110 IOAOOpPY IIepcoHaA
TBOpueckux npodeccuit Pakter, o cBoem ombrTe paboThl B KauecTBe
BBICOKOKBAAHQHI[IPOBAHHOIO IPadUIeCKOro AU3ANHEPA C AUIIAO-
MoM MBA. Ot0 ABe pasHble AUCIIMIIAMHBI, U ACCATD HAH IIATHAALIATD
ACT Ha3aA HUKTO HE AyMaa, 4TO oHH OyayT B3aumocsszanbl. OHa cka-
3aAQ, 9TO CCTOAHS «AIOAHU € 00Pa30BaHUEM B CTAHAAPTHBIX 06AACTSX
BBIHY>KACHDBI 6OPOTBCs. DTO AIOAM ¢ OCOOCHHBIM IIPOLIABIM, AIOAH,
KOTOPBIX KOTAA-TO HE IIOHSAH U HEAOOLICHHAH, UX HIIYT HA THOPUA-
HbIC POAM>. leHepasbHOro AMpPEKTOpa, HAIIPUMEP, MOTYT HAHATDH
HMCHHO IIOTOMY, YTO OH U3YYaA APXUTEKTYPY HAH MOAY.

Ao cnx mop B Haieil 06pa3OBaTEABHO CHCTEME OYCHb MHOTOE
3aBHCHT OT CIIOCOOHOCTH AOTHYHO 0GOCHOBBIBATH YTO-AUDO OT IpH-

YHUHBI AO PE3YAbTATA. Ho PE3YABTATBI IOSBASIIOTCS ITOA BOSACﬁCTBHCM



HAM HY)XHO
OCBOWTb HOBOE,
rMEPUAHOE
MUPOBO33PEHUE
KPEATUBHOIO
NUIEPCTBA.

Buecno asmopumema 30eco doancro bvims ymenue
BOOXHOBASIING, BMECIIL0 UEPAPXILIL — COMPYOHUHECTNEO,
BMECINO 0ENC2UPOBAHIUL — YHACTRUE.
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HECKOABKUX pudrH. CeroAHs MUP YCTPOEH ropasp0 6oAee CAOXKHO,
4eM paHble. MHOTHE AIOAU CIICIIHO ONKUCHIBAOT IIPOLIAOE H YIIPaB-
ASIIOT HACTOSILIUM, HO T€, KTO MBICAUT KPEaTHBHO, KOTO 4aCTO HA3bIBA-
10T OYHTapsIMU M HEyAQYHHKAMHU, OTAUYHO PACCKasbIBAKOT, KaK OyaeT
BBITASIACTb MUP, IIPOCTO 3aAABasl BOIIPOC: 4 47720 €cAu? DTOT MOAXOA
B MBILIACHHU CTABUT [TIOA COMHECHHE CAMY HACI0 0Opa3oBaHMUs, B 0CO-
GeHHOCTH 00yYeHHE PYKOBOASIINX COTPYAHHKOB. DTO IIOApasyMe-
BaeT, 4TO BhITycKHUKH MBA (MaI‘I/ICTpI)I AEAOBOTO AAMHUHHCTPHPO-
BaHMs) TEIEPb HE TOABKO «AIOAM € BBICOKUM MOTeHIMasoM» . Ecan
PacCMOTPETDh SBOAIOLIUIO OCHOBHBIX HABBIKOB, KOTOPbIE TPeOOBAAUCH
AASL TOTO, YTOOBI PyKOBOAUTbH KOMITAHUEIH 110 POU3BOACTBY IIOTPE-
OUTEABCKHX TOBAPOB, TO Mbl YBHAUM CACAYIOLIEE: CHAa4aAa OBIAU HH-
JKEHEPBI, KOTOPble U300PEAU HAU XOTsI Obl ACHCTBUTEABHO IIOHSAH,
KAK YCTPOCH IIPOAYKT KOMITAHUH; AAACE, KOTAQ IIPOLIECC 3aKAIOYCHUS
KOHTPAKTOB YCAO>KHHUACSI, HOSIBHUAUCH AABOKATBI; TEIIEPh €CTh CIIE AH-
IIAOMUPOBAHHBIC MACTEPA OUBHEC-AAMHHICTPUPOBAHUS K MATHCTPBI
(pHMHAHCOBOrO MEHEAXMEHTA, KOTOPBIC PasOUpaioTcsi B HaAaHCOBBIX
OTYETAX, ACKAAPALIMSIX O AOXOAAX, IIPUOBIASX U YOBITKAX, TOCKOABKY
COBPEMEHHBIM KOMITAHHSM HY>KHO ITOCTOSIHHO OOOCHOBBIBATb CBOIO
QHHAHCOBYIO AESTEABHOCTh. DTO OYCHb BAXKHO, HO ITO O3HAYACT
ynpasaeHue ctaryc-kBo. [Tockoabky OyAyLinii ycrex 3aBUCUT OT yMe-
HUSI HIXOAUTD PEILICHUS M CO3AABATh BO3MOXXHOCTH, HAM BCEM HYXKHO
OCBOHTb HOBOE, THOPUAHOE MHUPOBO33PEHHE KPEATHBHOIO AMACP-
crBa. B yem ero pasHuia ¢ tem, Kak y4ar AymaTh Ha kypcax MBA?
BmecTo aBTOpHTETA 3A€CH AOAXKHO OBITb yMEHUE BIOXHOBALMY, BME-
CTO MEPAPXUH — COMPYOHULECNB0, BMECTO ACACTHPOBAHUS — Y4d-
cmue. OAEPXKUMOCTD TeM, YTOOBI H3beraTh OMMOOK, IPEBPALIACTCS
B OACP)KUMOCTb HHHOBALMSIMH U TEM, KAK Y4UThCS Ha OIMOKAX.

51 He roBOpIO Ceitdac 0 TOM, KaK CTPOHUTH OU3HEC MAM PUHAH-

CHPOBATh TBOPYICCKUX AmACﬂ, HAHM O TOM, KaK IPEBPATUTh KPCATUBHO



MBICASIIIIUX AIOACH B IIPEAIIPUHUMATEACH. S| TOBOPIO O TOM, Kak Ha-
YYHUTb 3APAaBOMBICASIIIHX [IPEACTABUTEACH OM3HECA IIOHMMATD U YBa-
XKaTh KpeaTuBHOE MbplmiAcHHE. []03BOAMTD UM y3HATh M NPHUHATDH
HOBBIE CIIOCOOBI MBIIIACHHUS, HOBBIE CIIOCOOBI KOMMYHHKAL[HH, HOBBIE
CIIOCOOBI BUACHUSI MUPA 1 OAHOBPEMEHHO C 9TUM OTKPBITh AASL CeOsI
HOBbIC HACH, HOBBIE PBIHKH, HOBBIE BO3MOXKHOCTH. PasBe aTo He 3p0-
poBo? K romy >xe KpeaTUBHOCTb HUCITOAB3YET HACH — HAIIU MBICAH —
KaK OCHOBHOE CBIPb€, Y KOTOPOTO HET MOOOYHBIX ¢ pekTOB.

BaxxHO TakKe IMOAYEPKHYTD, UTO TC, KTO CBS3AH C AHU3ANHOM,
U APYTHE TBOPYCCKHM MBICASIIIHE AIOAM AOASKHBI TOPA3AO AyH4ILE
pasOupaThcsi B METOAAX M MHCTPYMEHTax OusHeca, 4ToObl aHaAM-
3HPOBaTh U IOHUMATh PabOTY IPOU3BOACTB, PHIHKOB U KOMIIAHUIL,
rOBOPHTH HA sA3bIKE OU3HECA, IPHHSITH IO 3AAA9U M XaPAKTCPHOE AAS
HCETO AABACHHE KBAPTAABHBIX PE3YABTATOB.

HMeHHO 13-32 HEAOCTATKa 3HAHHMH O OHM3HECEe MHOTHE OTAHY-
HBIC HACH U PELICHHS TEPIIAT Heyaady. 51 06cyArA 3TOT Bompoc ¢ mpo-
MbllIACHHBIM pusaiiHepoM Koncrantunom Ipunxom B Mionxene.
Ero MHeHue mpousBeAO Ha MEHs CHABHOE BIleyaTacHHE. «Mexay
KPEaTUBHOH CTOPOHOM U 6n3Hec—CTop0H0131 pa60Tbl HET HHKAKOIO
nporusopedrst. OHM CBSA3AHBI, U 5 AYMAIO, YTO MHE HY)KHO 3HATh, KAK
YCTPOEH GH3HEC, AASL TOTO 9TOOBI OBITH TBOPYECKHM B IMPABUABHOM
HaIpaBACHUH. MHe HY>KHO IIOHUMATh BCE MEXAaHU3MBI PHIHKA, IIPOHU3-
BOACTBA, IIOACUYETOB, UBACPIKEK, PUCKOB H BAOXKCHHI» . BusHec-11Ko-
ABI U LIIKOABI AUBAITHA CEIYaC HAYAAU COTPYAHHYATh, YTOOBI CO3AATH
AuAepa HoBoro npoduast [21].

EcAu MBI OMOXEM KpeaTHBIIMKAM U IIPEACTABUTEASIM OU3He-
Ca Hay4YMUTHCS YBaXKaTh APYT APYTa, H3BACKATh IOAB3Y U3 TOTO, KaK
MBICAUT APYTOI, BBIPACTET ITOKOACHHE KPECATHBHBIX IMPEATIPHHHU-
MaTeA€H, KOTOPBIE CMOTYT BOIIAOLIATH CBOE BHACHHE ITOCPEACTBOM

BAOXHOBAAKOIICTO U MOTI/IBI/IPYIOH_ICI‘O MBIIIACHU A, COprAHI/I‘iCCTBa
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¥ KOMMYHHKALUH AASL TOTO, YTOOBI CO3AATH HOBBIE XKH3HECIIOCO0-
Hble Onu3Hec-MOAeAH. AAsI KOMITAHHU 3TO O3HAYAET YCIIEX, AASL YEAO-
BeKka — CBOOOAY, POCT M IPOCTO CAMOPEAAU3ALHIO.

XOPOH.II/IM TIIPUMEPOM CAYXKMUT COYUAALHOE npeanpuuuﬂmme/lb—
cmeo [22]. TTodeMy MHOXKECTBO COLIMAABHBIX HHULMATHB HE IIPHHO-
CST PUOBIAY U, CACAOBATEABHO, CHABHO 3aBUCST OT IIO)KEPTBOBAHMUIT
1 IoAAepKKH? PasBe He HHTepecHee Ob1A0 ObI UMETH Kakoe-Aubo co-
LIMAABHOE TIPEANIPUSITHE, KOTOPOE HIPHUHOCUAO Obl OOABLINE ACHBIU?
PasBe aro He xopomas xonuenus? Co3aaHHe MATEPUAABHBIX LICH-
HOCTEH U B TO 5Xe BpeMst pabora Ha 6aaro obmecrsa? Mamenu mup,
3apaboTail HEMHOTO ACHET, €IIE YTO-TO U3MEHH H T. A.

Hanpumep, Product Red rpynner U2 u Borno — ato npocras
OH3HeC-UACS, MO3BOASIO[Asl IIPEOOPa3oBaTh KOAACKTHUBHYIO CHAY
oTpebUTEACH AASL TOTO, YTOOBI IIOMOYb OCTAABHBIM, OCOOCHHO 3a-
paxennsiM BIY aroasim B Appuxke, rae ymupaer 60% Hocureaci
CITMAa. Kax ato pa6Goraer? Bpr kak morpebureap moxere Ky-
IIUTb OAMH U3 THX NPOAYKTOB — OT iPod xommannu Apple a0 kep
Converse, oT 60THHOK ¢ KpacHbIMU mHypKamu ¢upmbr Nike Ao coa-
HEYHBIX 04kOoB Armani 6e3 Hanenxku. Kommanus, IIPOHM3BOASILAS
IPOAYKT, OTAAeT A0 50% BBIPYYKHU HA TO, YTOOBI KYIIUTb U AOCTABHTH
Aekapersa 6oactomum CITH Aom B Appuxke. Kakoso Bausiaue npo-
IpaMMbI? 3aliAuTe Ha UX CaT, U BbI YBUAUTE PE3YABTATHI. AyMafo,
YTO 3TO LiCHHAS AASL CETOAHSIIHNUX OPEHAOB HAEs: IIOBBILIATE OCO3-
HAHHOCTb H AABATh ITOKYIIATCASIM BO3MOXKHOCTb OKA3aTh IIOCHABHYIO
IIOMOILb B PELICHUU CEPbe3HBIX PoOAeM. DTa KoHLenus 6asupy-
ercs Ha uaee buaaa Apeittona, ocHoBareast Ashoka — raobaabnoit
OPraHUB3AIMU, KOTOPASI UIIET IPOEKTHI BEAYIINX COLHAABHBIX TIPEA-
HNPUHUMATEACH U HHBECTHPYET B HUX. « MuUp ApPYroii, IOTOMY YTO ThI

Apyroii>». I 310 HauMHAETCs € TOTO, YTO THI AYMACILIb IO-APYTroMy!



PASBUBAEM TBOPYECKOE MbILWJIEHUE

HeAb3st HACHABHO HABSI3aTh KPEATHBHOCTD, HO €€ MOXHO IOAITHTATb.
I'Toxose, 4TO AaXKe IIOAUTHKH ITOHSAAH €€ SKOHOMHYECKOE 3HAYCHUE.

Koraa B 2009 roay SIu ®ureas, xomuccap EC mo aeaam 06-
PasoBaHMS U KYABTYDBI, OOBSBUA TOA KPEATHBHOCTH U MHHOBALIMH
B EBpore, on 0603HaunA ero neau tak: «OCBeAOMHTD O BaXXHOCTH
KPEATUBHOCTH M WHHOBALMI AAS AUMHOTO, OOLIECTBEHHOTO U KO-
HOMMYECKOTO PasBUTHSI; PACIPOCTPAHUTH YCICUIHYIO IMPAKTHKY;
CTUMYAHPOBaTh 00pasoBaHUE U U3Y4YEHHE M HHULIUHPOBATH 00CYX-
ACHHE CTPATETHH 10 BOIPOCAM, CBSI3AHHBIM € KPEaTUBHOCTBIO» [23].
OcHOBHOE IOCAAHME, AAPECOBAHHOE MOAOABIM AIOASIM, IIPEIIOAABA-
TeAsIM, PUPMAM U TIOAHTHKAM, TAK 5K€ KaK U OCTAABHOU ayAHUTOPHU,
3By4aAo Tak: «KpearBHOCTb 1 HHHOBAILIMU BHOCST BKAAA B 9KOHO-
MHYECKOE IIPOL[BETAHHE,  TAIOKE COLIUAABHOE M AMYHOE IIPEYCIICSIHIE
KXKAOr0o>». AyMaro, 3T0O TOXe MOXKHO CYUTATh IPUSHAKOM IIEpPEMEH
M Ba)KHOM MHMIIMATUBOM, U S HAACIOCh, YTO 3TO HE KAMIIAHHUSI-OAHO-
AHEBKA.

Bce ckasaHHOe KacaeTcsi He TOABKO PasBUTHIX cTpaH. ITo aaH-
wetM OOH, xpeaTnBHasi 5KOHOMHKA IPEAOCTABASIET KOMIIAHHSIM
PasBUBAIOLINXCS CTPAH BO3MOYXHOCTH, TO3BOASIIOIIHE CACAATh PHIBOK
¥ 32HSTb MECTO B HOBBIX 00AACTSIX MHPOBOI 9KOHOMHKH, XapPaKTePHU-
3YIOIIMXCS BBICOKUMH TeMmamu pocta. OHu, 6e3 COMHEHMSI, BOCIIOAB-
3YIOTCs 9TUM LIaHCOM. M He cTOUT AyMaTh, YTO POCT KUTAMCKUX HAH
HHAMHCKIX KOHKYPEHTOB O3HAYACT, YTO MHUPOBOH PHIHOK HABOAHSIT
ACLIEBbIC U HHU3KOKAYECTBCHHBIC IIOAACAKH. Beayuine kommaHun
3THX CTPaH CeiYac KOHKYPHPYIOT B HHHOBALIMOHHBIX cdepax TeAe-
KOMMYHMKAIIUH, OHOTEXHOAOTUH U «3CACHOH» dHepreTuku. Passe
He AOAXHBI OBIAU HHHOBALIUH CTaTh TOH c$epoil, B KOTOPOH KOHKY-

PEHTHOC NPEHUMYIICCTBO 6bIAO 6])1 Yy CBPOHCﬁCKHX M aMCPHKaHCKHUX
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xommanuii? Kak Ob1 To HU OBIAO, 3TO PHU3BIB K IIPOOYXACHUIO AAS
BCEX, KTO KyABTHBHUPYET KPEATHBHOE MBILIACHHEC U paspabaTbiBacT
HOBBIC CTPATErHU B cpepe HHHOBALMIL.

EcAu KTO-TO X04eT pasBUBaTh KPEATUBHOCTD, €My CTOHUT TAKOKE
IIOAYMaTh O TeX LIarax, KOTOpble HEOOXOAUMO AASI STOTO IIPEAIPH-

HATb.

1. KPEATUBHOE MbILWJIEHUE O4YEHb COLUAJIBHO

Kaxk B obaacTn nekyccrBa, Tak 1 B cdepe GusHeca 4eAOBEK MOXKET IIPH-
AyMaTh 3aMeyaTeAbHYI0 HACH0 caM. OAHAKO KPeaTUBHOCTh, OCOOCHHO
B OH3Hece, BCeraa TpebyeT B3AUMOACHCTBHS C ADYTUMHU AOABMHE. Pe-
AAM3ALINS HACH B OOABLIMHCTBE CAyYaeB IOTPeOyeT COTPYAHUUECTBA,
¥ HE IIPOCTO C KeM-HUOYAb. BaM HY>KHDBI AI0AH, KOTOpPBIE AYMAIOT TaK
e, KaK Bbl: 00A2AQIOT TEM 5KE YMOM, BOOOPasKEHHEM U B OCOOECHHO-
ctu MotuBanueit. Ho Aast Toro 4To651 pasroBop 6b1A HAOAOTBOPHBIM,
a MAEsl YCIIEIIHO PEAAN30BAAACh, OHU AOAXKHBI UTPATh APYIHE POAH
¥ UMETh APYIYIO MOATOTOBKY. MAen cyijecTByioT AAsl TOTO, 4TOOBI
UX OOCYXAQAM U OCIApUBAAHM, OCOOCHHO B HEOOABLIMX TPyIIAX.
He umeer cmpicaa cUAETH AOMa B OAMHOYECTBE U XOAUTD IIO KPYTY.
BaM Hy>KHBI AIOAH, ¢ KOTOPBIMH BBl MOTAH ObI OOCYANTH Ballli HAEH,
AIOAH, KOTOPBIE MOKAXYT BaM BCE B APYIOM PaKypce, KOTOPBIE XOTAT

COTPYAHHYIATDh U O6'I)CAI/IH$ITI> YCHAHWA U CHOCO6HOCTI/I.

2. N9 KPEATUBHOIO MbILLJTEHUS HY)KHO
NMPABUJIbHOE MPOCTPAHCTBO

I[TpaBuabHOE OKpy)eHHe crocobeTByer KpearnBHOCTH. OHO AOAXK-
HO IIOAIUTHIBATH Bally AyLly. TOABKO BbI MOXKETE PEIIHTb, TAC 3TO

MCCTO. HOAyMafITC, HarrpuMep, O BAalICM AOMaAIIHEM O(l)I/ICC, MECTC,



PASHOOBPA3UE —
OCHOBA
KPEATUBHOCTM.

Hyorcro sudems ckpoimote 8 pasnoobpasu 03moxc-
Hocmiu. Mysvmuryromypaisusm — 3mo omeem,
a He npobiema.
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rAc BaM KOMPOPTHO HACAMHE € BAIIMMU KHUTAMH, BAlIUM AIOOMMBIM
KPECAOM, BALICH MY3BIKOH U TA€ AOCTATOYHO MECTa AAS BALIUX 3aMe-
TOK C HAEsIMH. XOpOLINE KOMIAHUU CO3AQIOT AASL COTPYAHHKOB Kpea-
THBHOE IPOCTPAHCTBO, B KOTOPOM KOM$OPTHO Hax0AUThCs. MHOTAQ
AIOAHM ITYTELICCTBYIOT HAH IICPEESKAIOT B KPCATHBHBIE TOPOAR, HAIIPH-
Mep B Aonpon, [lanxait, AMcrepaam, Bysnoc-Aripec, u Takum obpa-
30M OHH HLIYT TO, uT0 Prraapa Paopuaa B csoeit kuure Cities and the
Creative Class Ha3Baa MECTOM, TAC THI HAXOAHIID «XOPOLINIT BO3AYX,
CBSI3M, MOLIHOCTH AASL HCCACAOBAHMSI, HHBECTHILIMU BCHIYPHOTO Ka-
IINTaA2 M LIEAOE CO3BE3ANC Pa3AMYHBIX IPOM3BOAUTEACH », KOTOPBIC

B3PAIIMBAIOT KPEATUBHBIN KAACC U €TO MPEACTABUTEAEH.

3. AN9a KPEATUBHOIO MbILWNEHNUS HY)XHO BPEMS

Mtuorue aopn paspeasor ybexacHue Keassuna (repost myabruka
«Keapun u Xo66¢»): «Tbl He MOXKELIb IIPOCTO BKAIOYUTDH Kpea-
TuBHOCTb. Hy>xHO ObITh B mIpaBrAbHOM HacTpoeHuu. UTo 310 32 Ha-
crpoenne? Ilanuka mocaeaneit MunyTsi!>» HexoTopsie BHABI AaBAC-
HUS ¥ [AHUKA TIOCACAHEH MUHYThI HHOTAQ MOTYT IIOMOYb, HO ITOUCK
peweHuit «Tpebyer BpeMeHn» . KpearnBHoCTb He paboTaer ¢ AeBITH
Ao msiti. Maen NPHUXOASAT U YXOAST, U Tebe HYXKHO BpeMs, 4TOOBI
IIOCUACTh U IOAyMath. Bpemst HacpuHe. Bpemst, 4to6bl mourpars.
Bpemst, 4T00BI 1MO3KCIIEpUMEHTHPOBAT. Bpemsi, 4T00bI moYHTaTD.
Bpemsi, uro6br moaymars. Bpemst, 4To6Bl mOroBopuTh € ApPyruMu.
Maest — 3TO HEUTO XKUBOE, €if HY)KHO BBIPACTH, U 9TO IIOAPA3YMEBAET,
4TO BBI IOTpaTHTe Ha 310 BpeMs. Google, Hanpumep, noacrerusaer
KPEaTHBHOCTb: COTPYAHHKH KOMITaHUU TPaTsT A0 20% pabouero Bpe-

MCHH Ha ITPOCKTHI ITO CO6CTB€HHOMY BbI60py.



4. AN49 KPEATUBHOIO MbILWJIEHUS HY)XXHO
PASHOOBPA3UE

MHorue KOMITAaHUH AO CHX IIOP COXPAHSIOT CTPAHHYIO IIPUBBIYKY BBI-
OupaTh AAsI pabOTHI KAHAMAATOB C OAMHAKOBBIMH PE3IOME, TO XKE CAMOE
IIPOUCXOAUT B OH3HEC-IIKOAAX U IIKOAAX AU3aiiHa. Jero BbI okHaae-
TE OT IPYIIIBI OAMHAKOBBIX Afoaci? OanHaKkoBbIX oTBeTOB. I ToaTomy
pasHoobpasue — ocHoBa KpearuBHOCTH. Hy>XHO BHAETH CKpbITBIE
B Pa3HOOOPa3sHH BO3MOXKHOCTH. MyABTHKYABTYPAAUSM — 3TO OT-
BET, a HE l'IpO6ACMa. Moji onbIT rOBOPHT, YTO KOMAHADI, YYaCTHHKH
KOTOPBIX IIPUHAAAEXKAT K PA3HBIM KYABTYPaM, IIPH YCAOBUH IIPABUAD-
HOTO YIPaBAE€HHUS 00A2AQI0T HAUOOABIIUM MOTEHITMAAOM CO3AAHUS
U BHEAPEHM HHHOBAIUH, IPH 3TOM B TAKHX IPYIIIaX TOPA3A0 BhIIIE

06y‘{aCMOCTb H, KCTaTH, 6OABIIIE BECEADBS.

5. KPEATUBHOE MbILWWJIEHUE TPEBYET
PA3HOIMJIAHOBbIX PECYPCOB

HabarwoacHue, nccaeaoBaHHE U BH3yaAH3ALUs. — BAKHbIC HABBIKH.
Cobupaiite cTaTby, OOBSBACHUS, KAPTHHKH, PEAMETbI, pUABMBIL,
My3bIKy, YaCTHYKM M KYCOYKH IOBCEAHEBHOM >KM3HH. Juraiite
pasHble raseThl U XKYPHAABI 110 AnsaiiHy. OHU MOIyT OBITh M3AAHBI
B HI)IO-I;IOPKC, bBapcesone, bysnoc-Asipece nan Toxno. 3Haere an
BBl The Senken — camoe uuTaemoe exxeAHEBHOE AIMOHCKOE U3AAHHE,
nocssmeHHoe Moae? Ilocerure My3€ll UCTOPUM HMAU AM3aMHA, 4TO
BaM 6oabuie HpaBuTcst. CTaHbTE ACTEKTHBOM B 00AACTH AU3aliHA —
3aXOAMTE B MAra3uHbI [10 BCEMY MUPY. DTO OYAET TOT MaTepHaA, KO-
TOPBII TO3BOAHUT BaM CO3AATh JOCKY HACMPoeHns. «/AOCKa HacTpoe-
HUSI» — 9TO HATASIAHASI HAAKOCTPALIHs, HHCTPYMEHT, O3BOASIIOLIMIA
1306pasuTh aTMOCPEPY AU OLYIICHUE, KOTOPOE BBI3HIBACT HUACSL

STO IIOMOTacT BAOXHOBHUTD BaC U Ballly KOMaHAY M 3aAaTb UMITYAbC.
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6. KPEATUBHOE MbILWJIEHUE BKNTIOYAET TPU 3TAMNA

OTO OCHOBHOM Ipoliecc U 6a30Basi LICMOYKA CO3AAHMUSI LICHHOCTH AASK
HOBbIX HAcH. CHavaAa B BallleM CO3HAHHH, [IOTOM — Ha Oymare HAH
Ha IIUQPOBBIX HOCUTEASX, M HAKOHEL] — B PEaABHOCTH. BaM HyxHO
YMETb CO3AABaTh IPOEKT, IPEACTABASITH €ro cebe u oueHusars. Kak Bbl
ouenunaete? [Toaokute Ha cTOA IIEpeA COOOH TPU PAsHBIX IIPOAYKTA.
Kax oHM BO3AEHCTBYIOT Ha ITATb BallMX OCHOBHBIX 4yBCTB? IJoaoxu-
TeABHO nAH oTpuLareabto? Cripocute cebst mouemy. Onpeaeante Kpu-

TepUH, IOMHHTE O LIEAH U BCEIAA AyMaiiTe o noTpedurese. Ouenuparire.

7. KPEATUBHOE MbILWJIEHUE O3HAYAET MHOXXECTBO
WLEN

Haest — 310 He OAMHOYHOE siBACHHE. BakHO MMETh MHOTO UACH.
CHavara KOAMYECTBO, IIOTOM KAdeCTBO, IBITACMCS OTYHABTPOBATH
HEHY)KHOE, 4TOObl HAHTH IPAaBHABHYIO HACK. JalMIIUTE HACH
Ha CTHKEpax U IIPUKACHTE Ha cTeHbL Ecau naest sapepxuBaercst y Bac
B MBICASIX AOABIIE, Y€M Ha HECKOABKO HEACAD, 3HAYUT, B HEH YTO-TO

€CTh. CACAyI:ITC CBOUM HMHCTHUHKTaM.

8. KPEATUBHOMY MbILUJIEHUIO HYXXHbI CTUMYJbI

CTHMYABI MOTYT IPUHAAAEKATD K PA3HBIM OOAACTSIM: 3TO MOTYT OBITH
Apyrue $popMBI HCKYCCTBA, GeCEAbl, HCCACAOBAHHsI, YTCHHUE, OIIBIT.
[TomHuTE, 4TO pasoyapoBaHME TOXKE MOXKET BAOXHOBASITh. Kax yacro
BBl PACCTPAMBAAKMCDH U3-32 TOBApOB HAM ycayr? ITouemy 6b1 He yco-
BEPLICHCTBOBATh UX BMECTO TOTO, YTOOBI BUHHUTH IIPOUSBOAHTCAS?
[Tpuaaiite cBOeMy pasppakeHHIO IpaBHAbHOE HampasacHue. Ilo-
npobyriTe yCOBEPLUICHCTBOBATh POAYKT, KOTOPbII BaM HE HPaBHTCS,

CACAafITC H216POCOK H OTHPABBTE €I'O IIPOU3BOAUTEAIO.



KPEATUBHOCTDb
NMPOABNAETCHA
TPUXXAbI.

O®

Cranana 8 20408e, 1071710/ HA Gymaze wiu Ha yUPpososm
HOCUINeNE, 1L HAKOHEY, — 6 PEANbHOCTIL.
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9. KPEATUBHOE MbILWJIEHUE HY)XHO 3ALLULLATD

Cawmble TBOpUECKHE AIOAU pabOTAIOT KaK KPEATHBHBIC IPEATIPUHIMA-
Teau [24], oHn camu ceGe Ha9aABHMKH IO OOABIICH 9aCTH OTOMY,
4TO AKOST cBobOAY. Kak ueaoBeky, KOTOpBII XKHBET 32 CYET CO3AA-
HUSL TBOPYECKHX HMACH, MMEIOIINX SKOHOMUYECKYIO LIEHHOCTD, BaM
CACAyeT pasOupaThCsi B IIPaBOBBIX BOIPOcax. MOXHO ysHaTh Goable
00 MHTEAACKTYaAbHOM cobcTBeHHOCTH [25] Ha caiite EBponerickoro
corosa handsoffmydesign.com. Ectp Taroke crpaBouyHnKH 110 HHTEA-
ACKTYaABHOH COOCTBEHHOCTH, B KOTOPBIX OITMCAHbI HanboAce obmue
e BUADI, YKa3aHbI BaIlH IPaBa U 0003HAICHO, TAC U KaK BBl MOXKETE

HUX 3aITUTUTb.

10. AHAJIU3UPYMITE LLEENOYKU CO30AHMS LEHHOCTH
KPEATUBHbIX NPOAYKTOB

OAMH 13 KAIOYEBBIX METOAOB aHAAH32 MOACAH KPEaTHBHOTO Ou3He-
Ca — 3TO aHAAM3 LIEMIOYKHU CO3AAHUA LieHHOCTH [26]. OH momoraer
MOHATD TIOCAEAOBATEABHOCTb AOOABAEHUS CTOUMOCTH Ballleii HAee,
npoaykry uau ycayre. OT (a) cospaHus mepBOHAYaABHOH HAEH
Kk (6) mIpOM3BOACTBY U BOCIPOM3BOACTBY, 3aTeM K (B) MapKETHH-
Iy H cOBITY, AO TOH CTaAMH, Ha KOTOpOi KAaueHT (r) morpebaser
Balll IPOAYKT. JTO IIOMOXET BaM IOHATD, YTO HYXHO ACAAThb BaM
uau ocraabHbiM. Hanpuwmep, cbeMku duabma — npomnece ¢ caMmoit
CAOXKHOH LICTIOYKON CO3AAHHUS CTOMMOCTH, KOTOpas TOABKO MO-
xeT 6b1Th. OH CAOXKEH M3-32 CPOKOB, CTOMMOCTH M OPTaHHU3alluH
B3aHMOACHCTBHS MHOXKECTBA AKOACH Ha BCEX YETHIPEX CTYHEHAX
CO3AAHUS LIEHHOCTHOH 1I€MOYKHU. JTa [IeM0YKa HAYUHAETCA CO Clie-
HAPHUCTA, TOTOM HAET BBIIYCKAMOIas KOMMAHUS, AdAE€E — pe-
XKHCCEP, MAPKETHHT M BBITYCK PUABMA B MPOKAT B KHHOTEATPAX,

Ha TeaeBuacHUH, Ha DVD u 1. A. Topasao mpoue, xoraa Bel Kak



rpa(lmqecxmﬁ AU3aMHEP paspaGaTblBaeTe KOPIOPATUBHBIM CTHAD
AASL CTapTamna u pa60TaeTe HAIPAMYIO C BAAAECABIIEM HAU IIPOAAETE
csou pororpaduu yepes COOCTBEHHBIH CalT KAMEHTAM 6e3 KaKuxX-

AU0O IIOCPEAHUKOB.

WOAEWN: OT CTPACTU K NPOU3BOACTBY

Mcxoas U3 MOEro OIbITa, HAKOIIACHHOIO 3a IIOCACAHHE ABAALIATDH
AET, MOXHO CKa3aTb, 9T0 49% OTAMYHBIX HACH He OBIAM OCYIIECT-
BACHBI MCKAIOYMTEABHO HM3-32 ACHH HX CO3AaTeAci (OAAPEHHBIX
B [IAQHC MBIIIACHHUS, HO CAAOBIX B peaAM3aliun ), a OcTaabHbIe 50% —
3-32 CONPOTUBACHUS APYTUX Al0ACH (6OFKOT HAeH). « Beokubaer»
He 00ACE OAHOTO IPOLICHTA BCEX OTAMYHBIX HACH.

['AaBHBIF CEKPET 3aKAIOYACTCS B TOM, YTO KPEATHBHOE MBILIAC-
HHE AOAXKHO MOTHUBHUPOBATh, CTUMYAHPOBATh AIOACH K TOMY, YTOOBI
HOAACP)KHBATh €r0 M MOHUMATh Bainy uAcio. CHayaaa BaM HY>KHO
MOTHBHPOBaTh ce0si, a IOTOM APYTrUX. Bbl AOAXKHBI HE IIPOCTO YAOB-
ACTBOPSITh HMHTEAACKTYaAbHbIE 3aIIPOCHI APYTHX, 4 BAOXHOBASTD HX.
3a mocAepAHHE ABAALIATD ACT Yy MEHS OBIAO OAHO NPOQECCHOHAABHOE
03apEHUE OTHOCHUTEABHO PabOTBHI C HACSIMU M AIOABMU: €CAH BCEM
HPaBUTCS BAIld HAES], MOKHO HAYHHATh HEPBHUYATD, IIOCKOABKY 4TO-
TO HENPEMEHHO TOMAET He TaK (MAM yXKe HAET COBCEM HE TaK, KaK
Hy>kHO). C APYTO¥ CTOPOHBI, €CAU BbI BCTPEIAETE CHABHOE COTIPOTHB-
A€HHE, 3HAYHT, B BalleH HAee 4TO-TO ecTh. KoHPAMKTHI B mponecce
00CYXKACHHS M OYCHb IMOLIOHAABHAS PEAKL{HI Ha BAILy HACIO — 3TO
XOpOIIHe 3HAKH, OHH CBHACTEABCTBYIOT O TOM, YTO BBl Ha BEPHOM
nytu. OAHaKO GyAbTE OCTOPOXKHBI: B KAXKAOH KOMAHAE BCETAA €CTh

KTO-TO, KTO 3aXO04YCT y6I/ITb Ballly MACHO.
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AVYHB U

CO3AAVTE

Yto ke Toraa MOXKHO CYUTATh XOpOIIEH UACEH AAS 6usHeca?
OT0 HU 0OAbLIEC HU MEHbIIE OCTPOYMHOE PEIICHHE OTHOCHTEABHO
YEro-TO, B 4EM HYXKAAIOTCS AIOAM. Xopourasi uAest Aasi OusHeca —
npocrast HAesA. B KOHIle KOHIIOB, TOABKO OAMH (aKTOp peIIaerT,
ycremHa OM3HeC-UAEsl HAM HET, U 9TO PHIHOK. B MoMeHT mpopaku
AIOAM OYAYT peIliaTh, CTOUT AH Ballla HAESI TOTO, YTOOBI €€ KYITUTb HAU
HCT, — SIBASICTCSI AH BAIlIA UACS IIPOCTHIM H AOCTYIIHBIM PEIICHHEM
KaKOM-TO KOHKPETHOH npo6AeMbl HAU HET.

Bor kak B 06mux yeprax paboTaeT LIMKA CO3AAHMSL M BOIIAO-
uiennst uaed. OAHAKABL Bbl BHAUTE KakKue-TO MOTpebHocTH. Y Bac
BO3HHUKACT LiCHHASI HAes. FIHOIAQ 9TO IPOHCXOAHT IIOTOMY, YTO Bac
Pa304apOBbIBACT [TO-HACTOSIEMY [TAOXOH IPOAYKT HAU HU3KOE Kade-
CTBO YCAYTH, MAH IIOTOMY, 4TO BbI HE MO>KETE HAHMTHU PEIICHHE KAKOH-TO
KOHKPETHOU mpobaemsbl. k1 Toraa Bbl AymaeTe, 4TO Ha PBIHKE €CTh
Opemib. AOAKHO OBIT, KOMY-TO B TOAOBY YK€ IIPUXOAMAA TAKASI XKE
uaes? Ha aTom artame Bbl MOXKET€ OCTAHOBUTBLCS, a MOXETE IOMH-
T Aasbire. IToromy uro Temeps y Bac ects uaest. Ecau Brr xorHTe
IEPEITH HA CACAYIOLIYIO CTAAUIO, BBl MOXKETE 3AIIHCATD €€, CO3AATD
AMBAIH IIPOAYKTA HAH YCAYTH, IPHAYMATh, KTO MOXET BaM IIOMOYb,
¥ IIOACYHTATH 3aTparbl. [ToTOM BB IPOM3BOAUTE HEOOABIIOE KOAH-
4ECTBO BAIIETO IPOAYKTA HAHU IIPEAAATACTE CBOIO YCAYTY U IIPOBEPSI-
eTe MX Ha PhIHKE.

ViaessM HyXHBI AM3aFIH M 9CTeTHYecKas BU3yasusanus. Ao-
BOABHO AIOOOIIBITHO, YTO GOABLIMHCTBO AIOACH C TPYAOM PAa3AHYAIOT

KpCaTI/IBHOCTb, HHHOBAIIUIO U AI/IBaI‘/'IH. OHI/I HCIIOAB3YIOT 3TH CAOBA

B AIOOOM KOHTEKCTE, HO OOBIYHO HesepHo. Kpearus — arto msic-
AMTEABHBIH IPOLIECC CO3AAHMS HMACH. UunoBanuss — 3to crocob
HNpUMEHEHUs HAeH. Au3aiiH — 3T0 $OpMa HAHM CTHAB, B KOTOPYIO

BBl OobAckaeTe MAco. PaHble AMSaiH BBICOKO LIEHHAH, IIOCKOABKY

OOABIIMHCTBO AIOACﬁ paccMaTpUBaAHM €TO KaK YacTb CBOCH >KU3HH,
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HO 3TO MHCHHE HEAB3sI HA3BaTh CAUHCTBEHHO BepHBIM. CeropHs
AUBAIH BOCIPHHUMACTCS KAK HEYTO, ACAAIOLIECE HAIY KU3HD AyYIIIE.
AJOAU 3HAIOT U IOHUMAIOT AM3AHHEPOB U HOBBIE BUABI AMI3aI1HA, 1 FO-
BOPSIT, 4TO 4epe3 AM3AHH OHHU MOTYT BBIPa3UTh CTHAb CBOCH XXU3HHU,
OyAb TO B KBapTHpe, Ha paboTe, B OACKAE HAH B BEIOOPE MeCTa AAS
nyremectsus. VIHHOBalMY, UMEOLIME XOPOLUIMI AM3aHH, C TOYKH
3peHHs KOHOMHUKM HIPAIOT AAS MHOTHX KOMIIAHHUH PELIAOIYIO
POABb U MOTYT 00€ECIIEYNUTh 3HAYUTEABHOE IIPECHMYILECTBO MIEPEA KOH-
KypenTamu. Pabora B cpepe Au3aiiHa HOAE3HA AASI AHSHOTO PA3BUTHS
¥ SMOLIMOHAABHO IIPUBACKATCAbHA. AM3AaIH MOXKET CACAATD )KH3Hb
AIOACH, MX paboTy u MpimAeHHe Ayqme. OAHAKO 3TO He TOBOPUT
O IIPEBOCXOACTBE CTHAS HAA CYLIHOCTBIO; TAK ACAO OOCTOSIAO paHbLIIE.
CeroaHst BaXXHBI U CYLIHOCTb, U CTHAb. JTO COYETAHUE XKU3HEHHO
HEOOXOAUMO, U II03TOMY AASL OYAYILETO OHO UTPACT KAIOYECBYIO POA.

Yro ybusaer xopoune 6usHec-uaen? Panee st ymoMuHaa, 4to
KPEaTHBHOCTb — SIBACHHE COLiaAbHOE. B3anmoaericTBue ¢ Apyrumu
AIOABMHM — II€HTPAABHBIH MOMEHT AASl MHHOBALIMM. OpHako B3a-
HMOACHCTBUE M KOMaHAHAsi paboTa MOIYT CTaTh U IPEISTCTBUEM.
Y 60ABIIMHCTBA U3 HAC €CTh XOPOIIME HACH AASL OYAYILIETO, #0 PyKO-
BOACTBO KPEATUBHBIM IIPOLICCCOM, €I0 PCAAUBALIUS U BHEAPCHUE —
a10 Goabmas npobaema. COTPyAHHIECTBO, KAKAOAHEBHAsI pabora,
PpacIIpeACACHHUE TOTO, KTO, YTO, KOTAA M KK ACAACT, IOHUMAHHE POAH
KQKAOTO YACHA KOAACKTHBA, 00ECIICYCHHE TOCTOSHHOM U OBICTPOI
KOMMYHHUKALIUH, IIPUHSTHE PELICHHI, KOTOPbIE IPYIIIA BbIHECAA BO-
IIPEKH TBOEMY MHEHHIO, B3aHMHas IIOAACPIKKA HECMOTPsI HU Ha 4TO,
M BCE 3TO — C OCO3HAHUEM IIPHUBSI3AHHOCTH U OTBETCTBEHHOCTH —

ACHUCTBUTEABHO CAOXKHBIC 3aAAYH.



WAEN BbIPACTAIOT U3 O3APEHUM

Ecth ABa moaxoaa K paspa60T1<e uaeit. Campiit IPOCTON — IIPEA-
AOXHTD HAEIO, & [IOTOM IIONBITATHCSI HAUTU AASL Hee PBIHOK. B aTom
CAydae BaM HYXXHO co3Aath crpoc. Ho momuuTe: cospanue crpoca
BCETAQ CAOXKHO U 3aTPATHO.

YAOBACTBOpEHHE CYLIECTBYIOIETO CIIPOca — Iopasao Goace
IPOCTOH U MPAKTHYECKU BBIMOAHHMBIH mpouecc. OTnpaBHOM TOY-
KOH AASL AOCTIDKCHHSI 3TOTO CAY>KHT BCECTOPOHHEE ITOHMMAaHHE
PBIHKOB, TCHACHLIUI M TPEHAOB, LICACH U HX OCOOBIX TpeOOBaHUIL.
IIpeAAOKHTD KPEATHBHYIO HACIO AASL YAOBACTBOPEHHSI CYILECTBY-
IOLIETO CIPOCAa — HEYTO M3 O0AACTH IMIIATHUH, OHUMAHUS AIOACH
¥ OCco3HaHUs uX IpobaeM. YToObl 3TO cAeaaTh, BaM HYXHO OBITH
KpailHe AWCLMIIAUHUPOBAHHBIM, CIIOCOOHBIM CTPYKTYPHUPOBATH
¥ aHAAM3HPOBaTh HHPopManu. Bam Tarke nmorpebdyercs nposectu
HCCACAOBAHHE U OYEHb TIIATEABHO HcKaTh HH$opMarmo. Ham mup
HOAOH Npo0aeM, TpeOyromux cpounoro pemennst. Hasosem anun
HekoTopble u3 HuX, HaupHas co CITMAa, paka, kamMarHyeckux
M3MCHECHUI, AnabeTa, HAPKOTHKOB, yParaHoB, TOPTOBAU AIOABMH, He-
(TAHBIX PAa3AUBOB U OKMPEHUS M 3aKaHINBas IPOOAECMAMU HULIETHI
u Teppopusma [27].

Bam HyxxHO yMeTh BuAeTh TeHAeHUUH. |lomHHTE, B mepBoil
raaBe s IOIPOCHA BaC IPOAHAAU3HPOBATh TPU TEHACHLIMU, KOTOPbIE
COOTHOCSATCS C Bameil peaAbHOCThIO? [Toaymaiite o Hux. Ilpuseay
el HECKOABKO IPUMEPOB: MUKPOIPOAYKTHI (IIPOAYKTbI CTAHOBATCS
MeHbIIE), KOMITAKTHBIE aBTOMOOHAM (TOPOACKOI TPaHCIIOPT), 3Apa-
BooXxpaHeHHe (cTapeHHe 061ecTBa), Bce ¢ IPUCTABKOH «IKO->, 00y-
YeHHE Ha IPOTsDKEHNUH BCEH KUSHH U T. A. AU paccmMoTpum cospanme
HOBBIX YCAYT: AMCLUIIAMHA [OA Ha3BaHHEM <AHM3aHH ycayr» [28].

HOMHI/ITC, 4TO ceryac CyLCCTBYCT MI/IPOBOI‘/lI TPCHA YCAYT, KOTOPBIC
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WCCJIEAOBAHUE —
9TO NPEBPALLEHUE
AEHEI B SHAHUSL.
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Hunosayus — smo npespamyenne suanuii 6 denvu



CIIOCOOHBI BAOXHYTh HOBYIO XXU3Hb B CTAPbIE IIPOAYKTBI M KATCTOPUHL.
BaM He KaXXeTcsl, YTO CACAYET CO3AABATb HOBbIE CEPBHCHL B A9POIIOP-
TaX, HAPUMEP, HAU B OOABHULIAX M TOCYAAPCTBEHHBIX YYPEKACHUSX?

CKOABKO 4acOB BBl IIPOBEAH B OXXHAAHHH 4ero-To? BepHo am,
YTO KOXKABLH Pas, KOIAA BBl HACTE K BPady, TO XKACTEC MUHUMYM IIOA-
gaca? 1 U3 aTOro poxxaaercs APyroi BOIPOC: YTO MOXKHO CAEAATb,
4T00BI H36eKaTh OXKUAaHNs? CHaYaAa B [IOMCKE O3aPEHHI Bbl HCCAC-
AyeTe crieupUYeCKUi LIEACBOH PBIHOK, BEPOSITHEE BCEIO, KOTOPBIH
BaM HanOoAace OAM3OK, IIOTOM BBl pa3pabaThlBacTe HACH, KOTOpas
Moraa 6bl pemuTs npobaemy.

Hanpumep, moyeMy manueHT AOAXEH BCETAA JKAQTh B IIPHU-
EMHOH AOKTOpPA, €CAH Y OOABUIMHCTBA IALIUCHTOB CETOAHS €CTh
MobuabHble Teaedons? He ayume au 65140 651, ecan Obl manueHTy
coobmaan o sapepxke nmpuema CMC nau paxe aydine 6ecraaTHbIM
HMEHA-COOOLICHIEM, OTIIPABACHHBIM HAa CMapTOH, YTOObI YCAOBEK
MOT' HCIIOAB30BaTh BpeMsi 00Aee KOHCTPYKTHUBHO, YEM IIPOCTO OXKU-
Aast B odepeAn? Sl MOHMMAI0, YTO OT CHCTEMBI 3APABOOXPAHCHHUS HAU
OT AOKTOPA 3TO II0TPebyeT HMHBECTULINI, BDEMEHH H ACHET, HO PasBe
3TO He CTaAO ObI IOAC3HOM YCAYTOH, KOTOPasi ACMOHCTPUPOBaAa Obl
YBKCHUE K BPEMCHH ITALIUCHTOB?

Apyroit npumep. ITouemy aBHakoMIIaHUH AO CHX IIOp HE HH-
popmupyoT Bac 0 notepe baraxka? CHayasa BaM IPUXOAUTCS COTHIO
ACT XAATh Ha BbIAAYe Oaraxa, IOTOM FOBOPUTH Y CTOMKH HHPOPMa-
LMK C KEM-TO, KTO COBEPLICHHO HE IOHUMAET, YTO IIPOHU30ILIAO, U Ha-
KOHell, 00IATHCS € KEM-TO B KOA-LICHTPE, [IOKA BaM He OOBSICHSIT, 4TO
CAYYHMAOCH?

ABHaKOMIAaHHS TOYHO 3HAET, TAE Balll Oarax, B YaCTHOCTHU, B TOT
MOMEHT, KOTAQ CTAHOBHTCS SICHO, 4TO €TO HE IIOIPY3HAH B CAMOACT,
M y HHUX €CTb Ball MMEHA-aAPEC M HOMEP MOOHABHOrO TeaedoHa,

IIOCKOABKY BbI OCTaBHAH ITOAPOOHYIO HHPOPMALIHIO O cebe, OKymast
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OuaeT oHAalH. PasBe He 3A0poBO 6BIAO ObI, €A ObI BaM cOOOLIMAU
0 mpobAeMe B TOT MOMEHT, KOTAQ Bbl CXOAHTE C CAMOACTA, IPUHECAH
M3BUHCHUSL, & IOTOM AAAH BaM AAABHEHIIINE YKA3AHUS OTHOCUTCABHO
TOTO, KaK BEPHYTh Oarax? TO 3MIIATHYECKHH, OPHCHTHPOBAHHbIM
Ha KAMEHTA [TIOAXOA K PaspaboTKe U AUSAIHY HOBBIX YCAYT, KOTOPBII
ACAACT XXU3HB Ipoe. 1 KAHEHTHI 3TO OLeHSIT.

Vermemsple KOMITAHUM [TOHMMAIOT: HCCACAOBAHHE — 3ITO IIpe-
BpAILCHHUE ACHET B 3HAHMSI, 2 UHHOBALMHM — 3TO IIPEBpPALICHUE 3HA-
HUH B A€HbI'H. ITO sicHo? OTAuYHO.

Huorpa paspaboTka cTpaTernu BMECTO HHHOBAL[MU BBIAMBACT-
Cs B MACIO, KOTOpasi MOXXET ObITh HHTEPECHOI, HO He 00s3aTeABHO
npuHeceT npubbiab. Mlaest — 310 ray0okoe, OTYETAMBOE H HHOTAQ
BHE3AIIHOC MOHUMAHUE CAOXKHOM IPoGAeMbl au curyanuu. OHa
0oAblLIIE TOX0XKa Ha XOpoiuuii Bonpoc. [ Ipumep Takoil naeH B KOHTEK-
cre 6u3Heca — HAOAIOACHHE, YTO AIOAH HE 3aXOAST CPasy B MarasuHbl
¢emeH-pereiiacpoB, Takux kak Zara uau H&M. Onu 3axoasT Tysa
o koHer monuHra. CHadaAa OHU HAYT B CBOHM AIOOUMbIC MarasHHbl,
HO, €CAU 9TH OYTHKU U OPEHABI OKa3bIBAIOTCS CAMIIKOM AOPOTH, I10-
TOM AIOAH HAYT B 0OA€E KPYIIHBIC U ACILEBbIC PETCHA-MAarasuHBL.

I'lpeBpareHne 3TOro 03apeHUst B KOHKPETHBIC HACH — 3TO UH-
HoBanust. Zara 1 H&M MoryT caeaarb BBIBOA, 9TO UX IIOKYIIATCAU
(B OCHOBHOM >KCHIIIMHBI) IPUXOAST K HUM YCTAaBUINMM, HHOTAA Pa3-
APKCHHBIMH, ITOCAC MHOTOYACOBOTO IIOMIIHHIA, U BPEMCHH Y HHUX
coBceM HeMHOrO. OHU MOTAM OBl IIPEAAOKHUTD [IOAC3HBIC HAIIUTKY,
3apsDKAIOLINE SHEPTUCH, MACCAXK HAU BBIACAUTD MECTO AASI XPAHCHUS
Bewleil, YTOOBI IOKYIATEAH, OCTABUB CBOM CYMKH, CIIOKOHHO ACAAAU
nokynky. FIHHOBanus — 3TO UTOTr BALIMX IIOMCKOB YasHHUH AIOACH.
OHa 00beAUHSET HACH € TEM, YTO MOTUBUPYET HOoTpebuTess. Irobm
BHCAPSTh MHHOBALIUY B PETEHAE, BAM HY)XHO IIOCTOSIHHO OBITH Tall-

HBIM ITOKYIIATCACM.



Koraa b1 6yaere pa60TaTb HaA CO3AQHHEM HACH, BB 06Hapy>1<1/1-
T€, YTO BCETAQ €CTh HEKTO, KTO XOUET YOUTH BaIlly HACIO HAH, IO MEHb-
el Mepe, AEMOTUBHPOBATh BaC, MO3TOMY Ba)KHO MOATOTOBHUTBCS
K 3TOMY 3apaHee. Boobue, BB Bceraa byaere BeTpedars TPU THUIIA

A}OACI‘;I, KOTOPBIC CTAHYT COIIPOTHUBAATHCS BAIUM HACSIM:

1. Aroan, KoTopbIe IO IPHPOAE CBOEH! Beerpa npotus Beero. (He-
PEAKO MOTHB TaKOii peakliui — CTpax.)

2. AwoAH, KOTOpBIE HE BHAST LIEAH HAH 33AQ4H U IIOTOMY HE MO-
TUBUPOBaHbL (DTO MPOMCXOAUT U3-32 HEAOCTATKA MIOHUMAHHS
nau 6oaee cepbe3HOI KOMMYHHKATUBHOM IIPOGACMBL. )

3. AsoAH, y KOTOPBIX €CTb TaKasl K€ HAES, HO OHU CAUILIKOM CAQ0bI
HAM HEAOCTaTOYHO CMeAbl, 4To6bl peasnsosath ee. (Takumu

AOABMHU ABHJKCT 3aBHCTb — CaMOC OITACHOC M3 BCCX ‘{yBCTB.)

B npouecce paspaboTku OusHec-uAeH Beeraa O6yAeT KTO-TO, KTO
XOYeT HPOBEPUTH KOHLICIT, IPOBEAS HCCACAOBaHHUE phIHKA. He moii-
MUTE MCHSI HEIIPAaBUABHO. Sl HCKPEHHE TOAACPIKUBAIO HCCACAOBAHMUS
PBIHKA, IOTOMY YTO Ha HAYAABHOM 3TAIlC CO3AAHMS HHHOBAL[MY OHH
[O3BOASIIOT BaM IIOAYYHTb HEIIPEAB3SITOC U IIOAHOE BUACHHC PHIHKA.
Imuozpaguuecxoe uccaedosanue [29)], Hanpumep, crocobHO MOMOYB
BaM IIATHYTb AaAeKO Briepes. OAHAKO MO OIBIT ITOACKA3bIBACT, YTO,
XOTsI HCCACAOBAHMC PHIHKA M BaXKHO, OHO HHUKOIAA HE AOAXKHO 3a-
MEHATb BaM HHTyHLHIO. [loxkaayiicTa, AOBepsiiiTe CBOCH HHTYHUIIMU
U CBOEMY OIIBITY U GopuUTech 3a cBOM0 HAeko. Aymaere, Aean Iara po-
maa 651 IIPOBEPKY KaKoﬁ-HI/I6yAb <l)ox<yc—rpynn0131?

ITpobaema 3aKAI0YACTCS B TOM, YTO AIOASIM CBOHCTBEHHO AABATh
MOAUTKOPPEKTHBIE OTBETBI, €CAH OHH 3HAIOT, YTO 32 HUMU HabA0A2-
foT. [Tourn Bce OTBEYAIOT «Ad>», KOTAA HX CIIPALIHBAIOT, YUCTAT AU

OHH 3Y6bI TpHu pa3a B ACHb. Aerxo CKa3aTb, 4YTO Thl IIOTCHLIMAABHO
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KYITHA OBl IIPOAYKT, HO COBCEM APYTO€ ACAO, KOTAA Tebsl IIPOCST AO-
CTaTh ACHBIH M KYIHUTb €ro npsamo ceiyac. [Toatomy 51 pexomenayo
HCIIOAB30BATh UCCACAOBAHHE PHIHKA AASL TOTO, YTOODI BBISIBUT CBOIO
KaTErOpHIO IOKYIATEACH M IIOAYYHTH O Hell npeacTaBacHue. Ho ecan
y Bac €CTh KaKas-TO HAEsI, BAM HY>KHO OIPOOOBaTh €¢ Ha TECTOBOM
pboiHKe. BbI cpasy yBUAUTE, HOHPABUACS AU AIOASIM B PEAABHOCTH Balll
HPOAYKT U OYAYT AU OHU IIAQTHTH 32 HETO.

3A€Ch S COCPEAOTOYHACS HA KPEATHBHOM MBIIIACHHH KaK
MBICAUTEABHOM IPOLIECCE, KOTOPBIH CAY)KUT CO3AAHUIO HOBBIX HAEH
U peIleHHH, UMEIOLINX LIEHHOCTH ¢ TOYKH 3peHus busHeca. [Toa kpe-
ATHBHBIM MBIIIACHUEM 5 TOHUMAIO IIPOLIECC CO3AAHUS UACH, KOTOPBIE
IIOKA HE IIPOXOAST OLICHKY, YTO II03BOASIET H30eXaTh CTpaxa Mopaske-
HUSL M YBEAUYHUTbh MOTHBALIUIO K YYACTHIO B 3TOM ITIpoLiecce. 3A€Ch HaM
HEOOXOAUMO THOPHAHOE COSHAHHE, CIOCOOCTBYIOLIEE HABEACHUIO
MOCTOB MEXAY CEPALIEM U 'OAOBOH, ITPABbIM U AE€BBIM MOAYIIAPHEM,
CTPACTBIO U TexHoAorued. Hamu Ayymnme naen ocHOBaHBI Ha HHTY-
HIMH UAU O33PEHUSX: SIMOLIMSX U 4yBCTBAX. DTO BOIPOC COYETAHHS
Y008046cMBUS U YMd, CTIOCOD MBILIACHHS, KOTOPBI HY>XHO KYABTH-
BHUPOBATh BO BCEX IMIKOAAX U YHUBEPCHUTETAX, A TAKXKE B KOMITAHUSAX.
I'lomnuTe: y Bac ecTb Bce, YTO HY>)KHO AASI yCIIEXa, — MO3T U cepAlie!

SV BCC, 4YTO TPC6y€TC5[.






BPEHA —CO3AABAMUTE!

AMWYHB A

CO3AAUTE

3aasaHue 2:

CO3AAUVUTE UAU OIIPEAEAUTE
CBOIO AYUHIIYIO BMU3HEC-

M AERO

Kaxk TBOpYecKuil YeAOBEK, BbI IOHMMAETE PasHbie KYABTYPHL BbI co-
HEPEKUBACTE APYTUM AIOASIM M cuMIatusupyere uM. Ilosymaiite
0 TeX, C KEM BaM A€TKO 06maThcs. Y Bac eCTh KaKHe-TO O0Iue HHTe-
pechi? Bl 3HATOK, HACTOSAIIMI 9KCIIEPT B KAKOH-TO obaactu? Ha ka-
KHX pbIHKax? Bbl uaeH Kakoro-Hubyab kay6a? Ber unraere xakoi-To
ocobeHHbII HHTEpecHBbIH KypHas? [ToHumaere Au Bbl IpoOAeMbI
APYTHX AIOACH B TOH OOAACTH, TA€ BB MOXKETE IIPEAAOXHTH CBOKO
HACIO, YCAYTY HAU IIPOAYKT? BbI COCOOHBI yCOBEPIIEHCTBOBATH YoKe
CYLECTBYIOIUI IPOAYKT?

Cosemn. Bam anunbiit onbir — 310 raasHoe. [Tonpo0yiire mo-
KPBITb CIIPOC, KOTOPBIH YKe CYIIECTBYeT. DTO ropasao npouie. [Tpu-
AyMaiiTe MHOXXECTBO HACH, IOTOM CPOKYCHPYHTECh HAa OAHOM HAH
HalAUTE BO3MOKHOCTb MOPA0OTaTh HaA HAEEH, KOTOPYIO YXKE AOATO

O6AYMI>IB3AI/I, HO Y BaC Ha Hee HUKOTIAQ He XBaTaAo BpeMeHu. Bor u BcE.



1. ITodymasime:

A. Kakue y Bac obumue HHTEpECH ¢ ADYTHUMH AOABMH? B kakoit

O6AaCTI/I BBI HMEETE OITBIT?

b. B kakux cdepax Bbl MOKETE BBISIBUTH IIPOOAEMY H IIPEAAOXKUTH

HOBYIO OU3HEC-MACIO, YCAYTY HAU IIPOAYKT?

B. B moxere YCOBCPHICHCTBOBATh CYLICCTBYIOLIYIO YCAYI'Y HAH

IMPOAYKT?
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2. Kaxosa sama ryumas busnec-udes?

Hasosure AYy4IIYIO U3 I/IACI;)I, o KOTOPBIX BbI BCC BPCMSI AyMacTe,

HO y BaC HUKOTIAQ HC XBaTaAO HAa HUX BPCMCHH.
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O PASBUTUUN JINMHOCTU

HaMm Heo6X0AMMO HAaHTH CMBICA B TOM, 9TO MBI AGAAEM. DTO 3HAYUT,
YTO HYXKHO HAHTH COBIIAACHHE MEXAY BALICH AMYHOCTBIO U TOH pa-
6OTOIi, KOTOPYIO Bbl BHIIIOAHSICTE, @ AASI 9TOTO BaM HYKHO 3HaTh CCOSL.
HayauBacHHE MHOTO CTYACHTOB — npeacTaBuTeAck mokoacHus Y [30]
CYMTAIOT ACHBIM CMBICAOM M OCHOBHOH LICHHOCTBIO paboTbl. OHu Bu-
ACAH, KaK X POAMTCAH PabOTaAH IPEAAHHO U CAMOOTBEPXKEHHO, 6e3
BOIIPOCOB 1 KPUTHKH, TPAaTHAH CBOE 3A0POBbC, IIOCAC TPHALIATH IIATH
ACT MIOCTETICHHO TEPSIAM CYIIPYTOB, ACTCH U APY3CH, U BCE 3TO TOABKO
AASL TOTO, 9TOOBI OAHAKABL, TACMYPHBIM YTPOM MOHEACABHHUKA, OOHa-
PYKHTb, 9TO HX YBOAHAH 03 KAKOTO-AHOO Pa3yMHOTO OOBICHEHUS.

U 3TH MOAOADBIC B3POCABIC HE Pa3ACASIIOT B3IASAOB CBOHMX PO-
AUTEACH Ha paboTy. AOATHE TOABI yCHAHIL B OOMEH Ha POCT 3apIIAAThI
¥ MCAACHHOE IOBBIIICHUE 110 KAPbCPHOM ACCTHHLC HE KKYTCSA UM
BBITOAHOH cacakoil. [TokoaeHue Y xodert, 4TOObI BCe MPOMCXOAMAO
6bICTPO — Tak OBICTPO, Kak oHU HinyT HHPopManuio B Google: onu
TpeOYIOT HE3aBUCUMOCTH B paboTe, XOTAT paboTaTh Ha MEKAYHAPOA-
HOM YPOBHE 1 3aHMMATbCS TEM, 9TO BXXHO AMYHO AAs HUX. JacTo 310
IPEBPAILACTCS B KAACCHBIC M MHTEPECHBIC IIPOCKTHI: OT MACH IIPO-
BECTH 3UMY ABDKHBIM HHCTPYKTOPOM AO CTRKHPOBKH Y AIOOHMOTO
AusariHepa B AOHAOHE, paboThI KyparopoM rasepen, SMM-crenna-
AMCTOM MAH PaspabOTINKOM OPEHAA ITHICCKOIM MOABL.

OTO MMpPOBOS3pECHHE TaK XK¢ BaKHO, KaK MHPOBO33PCHHC
nokoacHusa X [31], mpeacraBuTeAn KOTOPOrO POAMAHMCH B BEK HMH-
CTPYKLHH, a MO3KE OCBOMAM HABBIKM OOpamicHHs ¢ nupOBbIMHU
TEXHOAOTHSIMH, — AR, 9TO 51! Yepes HECKOABKO ACT «BOMHA 3a Ta-
AaHT» [32] cTaHeT peaABHOCTBIO AASL BCEX, AQKE AASL CTapuInx 6e6u-
OymepoB [33] — AIOACH, KOTOpPBIC POAMAHCH YEPe3 HECKOABKO ACT

MOCA€ OKOHYAHUS BTopofI MHUPOBOH BOMHBI.



HAM HY)XHO
HAWTU CMbICA
B TOM, YTO Mbl
LENAEM!

ts

Dm0 3HAUUIN, 41N HYHCHO HAUMU cosnadenue Memay

BAULELL AUHHOCTNOHO U 1MOTE PAbOMOTL, K0TOPYI0 BDL
BOLNOAHIEINE, 4 ONL IMO20 BAM HYHCHO 3HAMY CE0.
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Bce, Brarouas pa60Ty U KU3HDB, CTAHOBUTCS 0OA€E CAOYKHBIM
U AAS HUX, U AAS OCTAABHBIX IIOKOACHHUI Toxe. IToObI pa306paTbC}I
C 3TOM CAOXKHOCTBIO, AASI BCEX IIOKOAEHUI HY)KHO OAHO: 3HATh CAMOTO
cebs1 U cAeAaTh TaK, YTOOBI BaIlla AMYHOCTD COYETAAACH C BAIICH pa-

60TO1.

CTPATErn4 N INMHOCTDb

Ko Te1? Xoporuuii Bompoc, He Tak au? MsydeHue ANMHOCTH MOKXHO
HOHHMATh KaK HU3YYCHHE TEX MAcOK, KOTOpble AoaU HOCAT. CA0BO
«IIEPCOHA» IPOUCXOAUT OT AATHHCKOTO CAOBA, 0003HAYAIOLIErO Ma-
CKH, KOTOpble HocHAH akTepsl B ApeBHeM Pume. Kak 651 To HE G510,
CETOAHSI, TOBOPSI « AMYHOCTB>, MBI UMEEM B BUAY HAIIH ITOIBITKU
YXBaTUTh CYHIIHOCTb OTACABHOTO YEAOBEKA: T€ AKTHUBBI, KOTOPBIE MBI
MMeeM, CAOXKHBIH HabOp KadecTB M aTpubyTOB (moBeaeHUECKUX,
OTHOCAIIUXCA K TEMIIEPAMEHTY, SMOLIMOHAABHBIX U yMCTBeHme),
KOTOPbIE XapaKTEPU3YIOT HAC KAaK MHAUBHAYYMOB U AEAQIOT HAC YHU-
KAABHBIMH U OCOOEHHBIMHU.

Her AByx abCOAIOTHO OAMHAKOBBIX AIOACH AQXKE CPeAU OAM3HE-
1oB. Toraa BOKpyr 4ero crpourcst Haira AM4HOCTh? OmbIT, yoekae-
HUS, OXKHMAAHUS, KEAAHUS, 1IEHHOCTH U IIOBEACHME, IO OOABILIEH
4aCTH OCHOBAHHBIE HA B3AUMOAECHCTBUM KYABTYPbl U HHAUBHUAA — TO
ecTb 001ecTBa ¥ Hac. AUYHOCTD YEAOBEKA TAIOKE POPMHUPYET OBEAC-
HHUE U T€ TEXHUKHU, KOTOPBIE II03BOASIOT Y4EAOBEKY PeIIaTh IPOOAEMBL.
Bamra unAuBHAyaspHOCTD — 3TO Bam ormpaBHOH myHKT. Otcioaa
Bbl HAYMHACTE IyTELICCTBUE K HOBOMY 00pa3y OyAyliero, cosaaBast
U BHEAPSIS TIOAOKUTEABHbBIE M3MEHEHMS 33 CIET AUIHOCTHOTO POCTA.

H03TOMy HaM HY>XHO IIOHUMATb CBOIO HHAUBHAYAAbBHOCTb U C(l)OKy-



CHPOBATbCsl B [IEPBYIO OYEPEAb HA AMYHOM Pa3BUTUH AASI TOTO, YTOOBI
CYMETb YIIPABASTHCS C ITUM HOBBIM U 3a4aCTYIO IPOTUBOPEYHBBIM
MHUPOM.

Teneps, nMest Ha pykax Bce BHIBOABL U HACH 10 IIOBOAY KPeaTHB-
HOTO MBIIIACHUSI, MBI IIEPEXOAUM K HCCACAOBAHUIO BAILICH AUYHOCTH.

Kak onpeaeAnTb Balll 4eAOBEYECKHI KAITUTAA, BAILY CYL{HOCT,
BAlll KOMIICTCHIIUM M HABBIKH, 3HAHUS M KPECATUBHOCTDb, AUYHbIC
Ka4eCTBA, TAKHE KAK CMEAOCTh U HAIIOPUCTOCTD, IMIIATUS H LICAOCT-
HOCTb, — HCXOASI M3 BCETO, YTO BBl ACAACTE U IPOH3BOAMTE? Bamra
CTpaTerusi pO>KAAeTCs U3 Baueil AndHocTy. He Bce MOTyT BBHITOAHSATH
A0y paboTy, HO SKCIIEPTHAS OLICHKA [IOMOIAeT HAM OIPEACAHTD
T€ POAH, KOTOPBIC MBI MOXXEM UIPATh, U, BO3MOXHO, AQXE BbISIBHTDb
CKPBITBII TAAQHT Ha paboTe, KOTOpasi HaC He yAoBAeTBOPsieT. [ TomHu-
Te, YTO, KOTAA BAM XOPOILO, BbI ObIcTpee Bhimoansiere pabory. Coraac-
HO HMCCACAOBAHUSIM, IIPOBCACHHBIM AOHAOHCKOH KOHCAATHHIOBOI
xommanueil Proteus, Toapko 9% eBporeiilieB HUMEIOT pa60Ty, KOTOpas
IIOAXOAUT THUITY UX AMMHOCTH [34]. A uto acaaer 91% paboraoomux?
B03M0>XHO, CymIecTBYeT KaKasi-TO IPHYHHA, 10 KOTOPOX MHOTHX
U3 HAC IOCEIAET CTPAHHOE YYBCTBO, YTO MbI HE PEaAH3yeM CBOM
noTeHuHaA? 3HaHHE CBOCH HMHAMBHAYAABHOCTH IIOMOXET BaM IIO-
HSTDb Balll CTHAb OOY4eHUsI, @ 3TO O4eHb BaXKHO. CEroAHs CTOUT ce-
PbE3HO OTHOCUTBCS K TOMY, YTO YYHUTBCS HY)KHO BCIO sku3Hb. K Tomy
K€ 3TO MPEKPACHBII cII0c00 6OAbIIE y3HATH O cebe U O BALIUX OTHO-

ICHUAX C KOAACTAMH.
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JINYHbIN TBOPYECKUI BPEHLMH:
4YTO 3T0?

KoneyHo, 0 AMHOCTH MOXXHO TOBOPHUTH II0-PasHOMY. 3A€Ch S CO-
OHPAKOCh COCPEAOTOUUTHCS Ha YETHIPEX KPUTEPUSX, PACCMATPUBAS
AMYHOCTb KaK OTIPABHOMN IyHKT AAS AUYHOTO TBOPYECKOTO OpeH-
AVIHTA.

OTH YeThIpe KPUTEPUS — COACPIKAHHUE, CTHAB, YOEKACHHS
H 9yBCTBO TaKTa. 1aKOH IIOAXOA K AHYHOCTH, CBSI3AHHBIH C MOAe-
ABIO O0YYEHHUS, OCHOBAHHON Ha AMMHOM OIIBITE, IIOMOTAET TOTOBUTh
LICHHOCTHO-OPHEHTHPOBAHHBIX IPEAIIPUHUMATEACH, MEHSTh PBIHKH
U KPEATUBHBIX AHACPOB. AMYHOCTHBII POCT KPEATHBHBIX AHACPOB
¥ [PEANPHUHUMATEACH OCHOBBIBACTCS Ha MOHUMAHHHM CaMHX ceOsl
M OKPY)KAIOLIETO MHpa: TOTO, KaK MbI O0IjaeMcsl; AaeM 0OpaTHyIo
CBS3b U IIOAYYAEM €€; OIPEACASIEM, B YeM KOHQPAUKT, U YALKHUBAECM
€ro; IMIOHUMAEM CTHAb AMACPCTBA U AUHAMUKY Pa3HbIX [10 KYABTYPHO-
My COCTaBy IPyIlL BaM Hy)XHO IOHSATH, B 4eM 3aKAIOYACTCS COAEP-
>KaHHe, KOTOPOE BBl HECETE: Ball MPOPECCHOHAAM3M B OTACABHOM
BOIIpOCE, Ballle 00pasoBaHue, 3HAHUSL, OIIBIT U CBA3H. XOPOIIO UMETh
MIMPOKYI0 IOATOTOBKY U MHOTO 3HaHHUH, HO B KaKOH-TO OAHOM 00-
AACTH HY)XHO OBITb 9KCIIEPTOM. S| BCIIOMHHAIO OIIPEACACHHUE CAOBA
«3KCIIEPT>, AAHHOE AaTcKuM ¢puaukoM Huascom Bopom: sxcepr —
3TO YEAOBEK, KOTOPBI CACAAA BCE OIIHOKHU, KOTOPBIE MOYKHO CACAATb,
Ha oYeHb y3koM nomnpuiie. [ToaymaiiTe, 4ero BaM He XBaTaeT, YTOOBI
CTaTh KCIepToM. BaM Taioke CTOUT ONPEAEAUTD CBOI CTHAB — TO,
KaK BbI TOBOPHUTE, CAYIIACTE, IIHIIETE, BHICTYIIAETE H OACBACTECH, —
U CBOH YOE@KACHH: BAll B3IASA HA 3THKY U AOOPOIOPSAOYHOCT,
Bl MOPAABHbIE IPUHIIMIIBL U BALIU TBEPABIE YOSKACHHS MAY MHe-
HMs1, OCHOBaHHBIE HA BAIIUX LJEHHOCTAX. DTO TAKKe KAaCAeTCs BaIlIUX

YCTPGMACHI/Iﬁ H BOIIPOCOB, KOTOPBIC BbI CC6C 3aAacTC. AA}I YCro BbI



CTPATETUS
POXAAETCS
N3 BALLE
JINYHOCTH!

r_b

He sce mozym svinoansmo /uoﬁyzo ]mﬁomy, HO SKCnepm-
HAS OYCHKA NOMO2AENL HAM onpeﬁmumb me poau,
KOMOpPbLE MbL MONCEM U2DATND.
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skuBeTe? Kak BBI MOKeTe BHECTH YTO-TO I[EHHOE B ITOAOKHUTEABHBIE
IIepeMeHbl, IPOHCXOAsune ¢ obmwectBom? Hakonew, ects wyBcTBO
TAaKTa, IIOA KOTOPHIM S IIOHHMAIO U3SIECTBO BALINX OTHOLICHHI
B obwectse. [Topoit 310 moppasymeBaeT npoCTbIe BElH BPOAE yMe-
HUS TOBOPUTD «3APABCTBYHTE», «AO CBHAAHIS», <IIOKAAYHCTa>»
u «cracu6o». MHoraa ato o3Hayaer Goaee rayboOKHe U CIIOpHbIE
CIIOCOOBI B3BAUMOACHCTBUSI € OOILIECTBOM, KOTOPbIE MOI'YT TpeOOBATH
CaMOOTBEP)KCHHOCTH.

Sl mourm caplmy, Kak HEKOTOpble U3 Bac TOBOPST:
«Ho 51 He 3Ha10, KeM SIBASIIOCH Ha CAMOM ACAE, B 4EM 51 XOPOIL U YETO
ACHCTBUTEABHO XO4y OT )XM3HHU. 1aK OTKyAQ MHE 3HATh O MOCH CYII-
HOCTHU UAH CTUAE? >

He crpammno. I'Toepsre MHe, BbI He oanHOKH. Kak Ha pa60Te,
TaK U BO BPEMsI IPEIIOAABAHUS B PA3AMYHBIX LIKOAAX 5 CTAAKHBAA-
Csl C PasHBIMU KYABTYPAMH U MEHTaABHOCTSMH. 32 HCKAIOYCHHEM
HECKOABKHX YEAOBEK, KOMY BCE OBIAO SICHO M KTO TOYHO 3HAA, KyAQ

ABHTATBCS, 1 BUAEA TPH TUIIA AIOAEH.

1. Te, xt0 He 3HaeT, kyaa uATH. OHU HHKOTA2 06 3TOM He AYMAIOT.

2. Te, kTO 3HAET, KyAQ UATH, HO TOABKO [IOTOMY, YTO UM KTO-TO TaK
ckazaa. OHU He IOHUMAIOT [I0YEMY.

3. Te, xro 3HaeT, KyaAa HATH, HO He 3HaeT ¢ KeM. | lomHuTE: BBI

HC MOJXCTC ACAATDH BCE B OAHMHOYKY.

He Ba>KHO, CKOABKO BaM A€T, KaKOH Y BaC OIbIT HAH KaKOC MC-
CTO B OGMCCTBC BbI 3aHUMACTC, — BaM HY)KHO HAaKOHCI] OTBCTUTDH
Ha BOIIPOC, KTO BbI. PaAI/I ITOAB3bI, KOTOPYIO 3TO IIPHUHECET, CTOUT IIPH-
AOXKHUTD YCUAHS Y TIOPA3MBIIIASITD, ACTAAU3HPOBATD BAIIM LICAH, 06p3.3
BaIllIcro 6yAyL[ICFO, BaIry MHCCHIO U Ty CTPATCIHIO, KOTOpOfI BaM HY>KHO

CACAOBATD, ‘1TO6I)I 9TO 6yA,yI.[ICC CTaAO PCaAbPHOCTBIO. 3o 3aAaHHUC



JINYHBbIN TBOPYECKWUW BPEHOUHT:

codepicanne —

Bau 72]70¢€CC%0H4/1%3M 8 omadesvrom sonpoce, sause
oﬁpﬂsamﬂue, 3HAHUS U ONBLIIL;

CInNULb —

M0 7o, KAK 6bl eosopume, cryutaeme, nuuLenie,
eovLcmynacme u oﬁememab;

ybexcoenuss —

8aus 632490 Ha IMuKy u 06ponopsdouHoCcY, amu
MOPANBHBLE NPUHUUNDL U TMBEPIDBLE YOEHOEHUS WAL MHEHUS,
OCHOBAHHBLE HA BAULUX YECHHOCINIX;

1Y6CIME60 NAKMa —

USIULECTNNBO BaAUUUX OMHOULEHIULL 8 05%;66'7}?86.
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HUKOTAQ He OBIAO IIPOCTBIM — HU IMOLMOHAABHO, HU HHTCAACKTY-
AABHO, M OHO CTAAO €ILi¢ CAOYKHEE B CBS3H C TEM AABACHHEM, KOTOPOE
OKa3bIBACTCs CETOAHs Ha Beex Hac. Koraa mbr Geceayem o nmpodeccuu
C OTLIOM HAH ACAOM, KOTOpbIC NPHHAAAEKAT K MOKOACHHIO OeOu-
OyMepOB, U 51 CAYILIAIO UX COBETBL, I Kak OyaTo cmotpio « I Tapk ropckoro
IepHOAA> . Sl yBaXkalo HX, IPOCTO TO, 4TO OHHU IIPEAAATAIOT, HEPCAABHO
Aast Hac. Mbl, atoan mokoseHust X, U MPEACTABUTEAH ITOKOACHHS Y,
HaxoAsIMecs B TUPPOBOIL cpeAe ¢ POXKACHHUS (a 3TO, BO3MOXKHO, BB,
YMTaTeAb), BBIOMPAEM CEidac, TAC KHUTb, YIUThCS, pabOTaTh U yMepeTb.
Mexay TTOKOACHMSIME IPOACTAA HACTOSIAS IIPONACTb. Y HAC €CTh
abcoAl0THAs1 cBOOOA BBIOOPA, HO, KOTAA ACAO KACACTCsl PabOTHI, HaM
He Ha 4TO onepetbest. Koraa nepea to60ii cToAbKO BAPHAHTOB, IOSIBASI-
€TCSI CTPAHHOE YYBCTBO, YTO Thl IPHHIMACIIb HEBEPHBIC PELICHIUS. DTO
OKa3bIBAET CUABHOE AABAEHHE Ha OTAEABHOT'O YEAOBEKA U, CAEAOBATEAD-
HO, BAWSICT Ha BaIlly AUYHOCTb.

Mowu cobcTBeHHBIE IMOLIMOHAABHBIC PEAKLIMU HA ITO MEHSI-
IOTCSI, KOTAQ SI CABILILY, KAK MOH ACA HAH OTEL| TOBOPST 00 3TOM, HC-
IBITBIBASI YTO-TO CPEAHEE MEKAY 3aBHCTBIO M 3A0CThIO. Koraa Msr
C HUMH Pa3MBIIIASIEM HAA TEKYIIUM MOAOXKEHHEM ACA, SI ACHCTBYIO
KaK 72posoxamop. ITosHars cebs Bce TpyAHEe, C OAHOM CTOPOHBI, H3-32
MOCTOSIHHO MEHSIOMIENCS CPEABI, B KOTOPOM CTOABKO BO3MOXKHOCTEH
U CBOOOABI, @ C APYTOil CTOPOHBI — H3-32 AABACHHSI, 3aBBILICHHBIX

TpeOOBaHMI M KOHKYPCHLMH.



OLLEHMTb CBOW
YEJIOBEYECKMA
KAMUTAN CJI0XHO,
HO Bbl YBUAMTE,

4YTO 3TO OZIHO

N3 CAMBIX YYJECHbBIX
NYTELUECTBUM —
BALLE NYTELUECTBUE!
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Hepedko sausa crabocms — 060pomHnas cmopona
sauen CubL.
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KAK OLLEHUTb QOECTBEHHbIVI
YEJIOBEYECKWUWU KAMUTAN

Hama eap — 06HAPY>KUTH Balll TOTEHIMAA, U3YYUB Ballly AUYHOCTb.
Ecau y Bac HeT BpeMeHH Ha BBIIIOAHECHHE 3THX 3aAAHHH, IIPOCTO IIPO-
YHUTANTe UX, IOAYMAHTE HaA HUMH U 3aITHILUTE KAIOYEBbIE CAOBA HAU
HapUCYITe MCHTAABHYIO KAPTY AASI KSKAOTO U3 IIyHKTOB.

EcaAu BaM TPyAHO OTBETUTb Ha KaKOH-TO BOIIPOC, TO, IIOXKAAYH-
CTa, He TOHUTE B MOpe aHaAusa. [lepexoaute K caeayiolmeMy IyHKTY
U BEPHHUTECH K 9TOMY BOIIPOCY, KOTA2 y Bac OyaeT 6oAble BpeMEHH.
3apaHHE CAOKHOE, HO BBl YBUAMTE, YTO OAHO U3 CAMBIX 3aXBAThIBa-
IOLIMX IyTEIIeCTBUI — Balle IyTewmecTBue. Sl He rOBOPIO, 9TO 3TO
IIPOCTbIE BOIPOCHL. S| AUILIb TOBOPIO, YTO HaA HUMH CTOUT [IOAYMATb.
[IpodeccuonasbHast XH3Hb HALIETO IOKOACHUs (M, COBEPIIEHHO
TOYHO, CACAYIOILLETO TOXKE) GYACT O4€Hb AOATOI, TAK YTO CTOUT [TOTPa-
TUTh HECKOABKO YaCOB, LICABII ACHb HAH AQXKE OOABILIIE HA Pa3MbIILIAC-
HUSI HAA STUMH BOIIPOCAMHU U HANTH OTBETHI HA HUX. 5] 3Ha10: MHOTrHE
U3 BaC YK€ AyMAaAH HaA HUMH, HEKOTOPbIE — TOAAMH, HO AMIIb He-
MHOTHE AOCTHUIAH XOTb Kakoro-to pesyabrara. [loyemy? BepositHo,
BbI XOAHAU I10 KPYTY, AyMasi HaA BCEM 9TUM B OAMHOUKY. MHOrAa 13-32
AepeBbeB Mbl He BUAUM Aeca. CTPyKTypa Halleil AMMHOCTH CAMIIKOM
CAO>KHA, 4TOOBI CAMOCTOSITEABHO OTBETUTb Ha 9TU Bompocsl. Hamre
BOCIIPHSTHE CAMUX Ce051 OTAMYAETCS OT TOTO, KaK HAC BOCIPHHUMAIOT
ApPYTHe, 0COOECHHO 3TO KACAETCs TOTO, YTO HAM XOPOILIO YAACTCSL.

ITpumep? Hexortopbie AI0AE 00A2AQI0T AAPOM ITYOAUYHBIX BbI-
CTYIIACHUIH, U AAM UMU BOCXUIIAIOTCA.

BmecTo TOro 4To6BI BOCIOAB3OBATHCS 3TOH CBOEH CHABHOH
CTOPOHOM, OHH IIOCTOSIHHO IIBITAIOTCS YCHAUTb CBOHM CAabble CTO-
pomnsl. [aaBHBIM 00pa3oM OTOMY, 4TO Tak HAac y4uAH B mKose. OHu

HC ITOHHMMAKT, YTO MOTIAH 6bI IIOMOYb MHOTHUM AIOASIM C 60H3Hb}0



CLICHBI, €CAM OBl B IIOAHOH MEPE OBAAACAH CBOMM IIPUPOAHBIM AAPOM
M HayYHAHCh TPAaHCAMPOBATh €ro. To 5Ke caMoe BEPHO U AASL AIOACH,
00A2AOLINX OTANYHBIMU HABBIKAMHU IIHCbMA, IIEPEBOAA, TBOPYECTBA,
IPOAAX, IEPeroBopoB U T. A. OHHU MOTAM 6B IOAYYHTH NPUSHAHHE,
BBIpACTast KaK AMYHOCTb M oulylyas ce6st NpeBocxoAHO (HMOMHHUTE,
KaK HaM [PUSTHO, KOTAQ KTO-TO OT BCETO CEPALIA TOBOPUT HaM <« CIIa-
cubo, Tl OTAMYHO MOpaboTas»?), M, CACAOBATCABHO, 3apaboTaTh
Acter. Ho BMecTO 3TOro 0HH COCPEAOTOUCHHO ACAQIOT OAHO H TO JKe
M OCTAIOTCS B TOH XK€ PasAPasKAIOLICH MX CUTYaLMH.

HCPCAKO Balia CA36OCTL — O6OPOTH215I CTOpPOHa BaIllC CHABL.
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3apaHue 3:
OINIPEAEAUTE U OCO3HAUTE
CBOIO MOTHUMBALIMIO

I'xaBHOE B XKM3HHM — 3TO ApaiiB. BaM Hy>XHO HaHTH Te BELIH, KOTOPbIE
CTHMYAHPYIOT BaC M OTBEYAIOT BAIIMM HHTepecaM. Iloaymaiire, uTo
BbI MOJXKETE IIPEAAOXKUTDH MUPY, 4TO Bac MoTHBUpYeT. Harmpumep, moii
AMYHBIN HHTEPEC — BUACTD, KaK AIOAH pacTyT. Haiiaure anunbie cro-
COOHOCTH, OT IIPUMEHEHHSI KOTOPbIX BECEAO, KOTOPHIC MOTHBHPYIOT
Bac 1 omorator Apyrum. Kakum 6s140 nepBoe ycIieiHsoe AOCTIKEHUE
Bamrer roHocTn? Koraa y Bac mosIBSITCSL OTBETHI HA 3TH BOIIPOCHI, BbI
CMOJKETE OTPEAEAUTD CBOM CTPEMAEHHS, MEYTHI, MHCCHIO U IIEHHOCTH.

B urore Bam HY>XHO OTBCTHTD Ha YCTHIPC CACAYIOIIHX BOHPOC&:

e Yro MOTHBHpYET U 3apsDKACT BAC IHEPTUEH ?

e Yroy Bac AEHCTBUTEABHO XOPOIIO MOAYYAETCs 2

e Kak 210 momosker Apyrum u dem 6yaeT LieHHO AAST HEX?

e  Bcmomuure Tpu cayyast, KOTOpBIE BAaC IOPAAOBAAH, PACCTPOUAH

1 Pa303AHAH.



Cosem. Ecau y BaC HET BpeMEHH Ha BBIIOAHEHHE ITOTO YIIPasK-
HEHHs, NPOCTO IIOAYMANTE M BBIIMUINTE HaubOAEE MOAXOASLIUE
KAIOYEBBIE CAOBA M HAPHCYHTE MEHTAABHYIO KAPTy Ha KaXKABIH
u3 nyHkToB. ITomHute o npunuune ITapero (HasBaHHOM B decTb
HTAABSIHCKOTO dKOHOMHCTa Buabdpeao ITapero), kotoprii macur,

uro 80% pesyabrara nosiBasercs 6aaroaaps 20% ycuawmii [35].

1. Apaiis:

Bo—nepBblx, BaM HY>KHO IIOHATD, YTO BAC MOTUBUPYET. Aenbru, caa-

Ba, I/IHTCPCCHI)IC IIPOCKTBI, ApbeH, IyTCIICCTBUA AU TBOP‘{CCTBO?

A. YTo MOTHBHpYET 1 3apsDKACT BAC SHEPTHE?

b. Yro y Bac AeficTBUTEABHO XOPOIIO MOAYYAETCs 2
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B. Kax ato moxxeT momoup 1 ueM 6YACT LIEHHO AASL APYTHX?

I. Kakue TPpH CAy4Yasl BaC IIOPAAOBAAH, PACCTPOUAH HAH AQXKE B36C-

CUAH?

2. Bawa ucmopus:

TCHCpb l'IOAyMafITC O CBOCM HaCACAUH. LIeAI) — IIPOCACAUTD U IIO-
HTDb Ballly HCTOPHIO.
ITO 3HAYUT 3aAYMaTbhCA, OTKYAQ Bbl M KaK 3TO BAMJICT Ha Balll

YEeAOBEUECKHUH KaIIUTAA, BAIIIU KOMIICTCHILIMH, 3BHAHHA U Ka4€CTBA.



A. TToaymaiiTe 0 TOM, TAC M B KAKOM TOAY BBl POAHAKCH.

B. IToaymaiite 0 cBOEH ceMbe — O KaKAOM €€ 4acHe, — 06 ux o6pa-

30BaHHH, XapaKTCPHBIX Y€pPTaX, y6C)KA,CHI/ISIX u HPO(I)CCCI/II/I.

Kopotko moaseaure uroru Ha Gymare.
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3. Cmpyxmypupyiime c6010 wusnn ¢ poycdenus
1 00 HACMOSUge20 MOMEHINA

Yro mpuBeso Bac Tyaa, rae B ceiyac? ITopymaiite o TOM, Kak
M3MCHHAACh Balla )XU3Hb. boaee 10HBIC U3 Bac OOHapyxaT, 4TO
HepBasi YacThb JKM3HU CBsI3aHA C yCIexaMu, 6oAee 3peAble — YTO

BTOpasl 9aCTh )XU3HHU CBs3aHA C IIOMCKOM CMBICAQA.

A. Omnpeaeante HanboAee BaKHbIE BexH Baulei xusHu. Pasbeiite ee
Ha CTAAHUH IO CEMb ACT (0—7, 7-14, 14-21 u 1. a.). Aaiite KpaTKoe

OIHCaHHE KAXKAOU CTAAUH.



4. Ymo y 6ac noryvaemecs xopouto?

Kax BbI BUpuTE Ce0s? I'Toaymaiite o cBOHX XapakTepHbIX yepTax. Kax

ObI BbI OIMCAAU CCOsI ITO KAXKAOMY U3 TPEX ITYHKTOB:

A. O6wue HaBBIKK: MY3BIKa, CIIOPT, MATEMATHKA, A3BIKH U T. A.

b. CHCIJ,I/IQ.AI)HI)IC HaBBIKH: TCXHOAOTHH, KPCAaTHBHOC MbIIIACHUC

W HaBbIKHM B DOKOHOMMKC U T. A.

B. TIpodeccronasuam: Bama CyIHOCTb, T€ CPEPDI, TAC BHI PEAABHO

MOJXXETEC CPaBHHUBATD CC65I C ApyruMH.
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I. AuaHOCTB: HAIIPUMEP, BECEABIH, SKCTPABEPT, 06AaAAIOIUE HH-

TYHLMEH, 4YBCTBUTEABHBIH, AOO3HATEABHBII, CIIOKOMHBII U T. A.

A. Pusnosorus: poct, KOMIACKIIUS, L{BET TAA3 U T. A.

E. Hyxabi: coH, A0OHMBIE OAIOAQ, OACKAA U T. A.

K. I/IHTCpCCbI: YTCHHUC, Iy TCIICCTBU, TAHLbI, PUCOBAHHC U T. A.



S. Kax 6wt 3ymaeme, YO 0KA3bLEAECTN HA 8AC
sausuue?

HOAyMaﬁTC 06 HMITYAbCAX M BAOXHOBASIOIINX MOMCHTAX, KOTOprC

TIOBAHSIAW HaA Ballly J)KHU3Hb.

A. TToaymaiite 0 pasroBopax, KHHUIaX, AIOASX, PHABMAX, UTPAX, BbI-
CTYIAEHUAX U3BECTHBIX AIOAEH, obbeKTax HCKYCCTBA, ITyTEIECTBUAX
HAM APYTMX KAIOYEBBIX MOMEHTAaX — BEIaX MAM AIOASX, KOTOpBIE
AAQAHM BaM MMITyAbC MAH BAOXHOBUAM AEHICTBOBATb.

3amuImmTe Ballld MBICAH TaK, KaK BaM OOABIIIE HPaBUTCA: B BUAE
3aMETOK HMAM MEHTAaABHOM KapThl, PUCYHKA, KOMIIbIOTEPHOM Tab-

AHWIIBI U T. A.
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6. Cipopmyaupyiime céon AuunvLe yeHHoCmu

IlennocTr $yHAAMEHTAABHBI, OHU 9aCTh HAIIECH AUYHOCTH, BAM HYX-
HO ITOMHUTb O HUX. Baina cucrema nieHHOCTEl — 3TO HabOp MpaBHA,
KOTOPBIM BbI CACAYETE AASI TOTO, YTOOBI IPUHUMATb BEPHBIE PEILCHUSL.
LlenHOCTH — 3TO TO, BO YTO BBI TBEPAO BEPHUTE, U TO, YTO YIIPABASIET
Balllel JKU3HBIO, HATIPUMEP CTPEMAEHHE K COBEPIIEHCTBY, YECTHOCTD,

KPEaTHBHOCTb U T. A. DTo Bawl modus operandi, 06pas AciicTBuIlL.

Cosem

HpI/I BBIITOAHEHUH 9acTHU b aToro 3aAAAHUA BaC XXKAYT CIOPIIPHU3BI.

A. OHPCACAI/ITC TC ICHHOCTH, KOTOPI)I€ AAsL BaC HaI/I6OAC€ Ba’KHBI.

B. CpaBHI/ITC CBOHM LICHHOCTH C UCHHOCTAMM CBOHUX Apyseﬁ AN KOM-

[aHUH, TAC BBl paboTaere.



OTAI/I‘IHO, TCIICPD BbI IIOAYMAAH O TOM, KTO BbI M OTKYAA. Bur ompe-
ACAHAH, YTO 3aCTABAJCT BaC ACIZCTBOB&TI). Hpe)KAC YCM CACAATD CAC-
AYIOL[II/Iﬁ mar 1 NpeAAOXHTb OYCPCAHOC 3aAaHHE, PACCKAXKY O ABYX

KOHICIITAaX.
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OABJIEHUE KOJUIET U U3BPAHHbBINA KPYT

«VI36panHblil Kpyr» — Tak HasblBaAach namsTHas aekuus B Kopo-
AEBCKOM KOAAeAXKe AOHAOHA, KOTOPyIo TpounTas B 1944 roay Kaaiis
Arbionc, npoeccop aHrAMNCKOro s13bika CpeAHHX BEKOB H IIEPUOAA
Bosposkaenust B KemOpuaske u 6amkaiimmit Apyr Askona ToakneHa,
aBTOopa «Baacreanna xoaer». ApIOHC HCIOAB30BAA ITOT KOHLICIIT,
9TOOBI OIMCATH OAHO U3 OCHOBHBIX CTPEMACHHUI, KOTOPOE YIIPABASIET
AIOABMH, — CTPEMACHHE IIPUHAAACKATb. MHOIHE 13 HAC HEAOBOAD-
HBI T€M, KTO OHHU. Takue AIOAU IIOCTOSIHHO COPEBHYIOTCS € APYTHUMH,
IIBITASICh IIPOM3BECTH HA HUX BIICYATACHHE U OBITh YACTHIO HEBUAUMO-
IO Kpyra AKACH. BoABIIMHCTBO 13 Hac He 3HaeT 00 U3OpaHHOM KpyTe.
Ho arta noTpe6HOCTS B TOM, 9TOOBI 3aCAY)KUTD YBAKCHUE, — CBOECTO
poaa oTBetT Ha AaBacHHUE Koaaer [36]. Koraa Bbl, HakoHew, cTaneTe
YacTbI0 U30PAHHOTO KPyra, MOSIBUTCS €lile OAUH KpyT. Ecan, npunn-
Masi PCLICHHUE, BBl 3ABHCHUTE OT MHCHUSI APYTHX AIOACH, X HECOTAACHE
OYACT OTHHMATb y BaC SHEPrUI0. DTO 3HAYUT, YTO, KOTAA Bbl IIPHHHU-
MaceTe KU3HCHHO BXKHBIC PCLICHUS, TO YYUTHIBACTE MHCHHC CBOCTO
U30pPAaHHOTO Kpyra U IIOMHHUTE O CBOEM IIPUPOAHOM CTPEMACHUU
OBITDb €ro YacThIo.

AwAn B BameM BHYTPCHHEM KPyre, BOSMOXKHO, Ha CaMOM
ACAC BaMH He HHTCPECYIOTCS, BO3MOXHO, OHH AQ)KE BHASAT B BacC
COIICPHHUKA U HE IIOMOI'YT BaM OT YHCTOro cepalia. S coBeryio Bam
IPOCUTh OOPATHYIO CBS3b ¥ TEX AIOACH, KOTOPBIC HA CAMOM ACAC
OT BCETO CEPALIA 3AMHTEPECOBAHBL B BALICM AHMYHOCTHOM POCTE.
10 coBepLIEHHO APYTrOe AcA0. BosmosxHo, BEI ckaxere: «O 6oxe,
HET, 51 HE X04YY, MHE CTBIAHO CIIPAIIUBATh AI0ACH O cebex. OpHako
GUADIK ACHCTBUTEABHO Ba’KCH, BO3MOXHO, 3TO OAMH M3 BALIUX
Hauboaee 3¢ PpeKTUBHBIX HHCTPYMEHTOB. PHAGIK posKaaeT YeM-

IIHOHOB.



WHOTAA HAM KAXKETCH,
YTO Mbl YYHACTBYEM

B BECKOHE4YHbIX
MEXXAYHAPOZHbIX
OJINMMNUUCKUX UTPAX,
NMPUYEM COPEBHYEMCH
BO BCEX
ANCLUUTIJIMHAX CPAS3Y.

P

KdK)/iO cmpﬂmezmo 6bl5pﬂmb, Y1mobwL Cﬁpdé’%mb&fl

¢ amum? Hagidume mo, umo 8ac 3a600um!
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TCHCPI), KOTAQ BbI UMCCTC IIPCACTABACHHUC O BHYTPCHHCM KPYTC,
nmopa IMpoOBECTU NEPEKPCCTHYIO IIPOBCPKY U ITOIPOCUTH AIOACﬁ BbI-

CKa3aTbCs O BallIUX CUABHBIX U CAa6bIX CTOpOHaXx.

KOYYWHT: UHBECTUPYWTE B CEBS

YuurbiBasi, 4TO MBI XXHBEM B yCAOBUsX mocrtosHHoro Kybka mupa,
CTOUT IIOMHHUTD, YTO Y ATACTOB U APYTUX CIIOPTCMEHOB €CTh TPEHEPE,
a'y HaC UX OOBIYHO HET.

AAst ciopTcMeHa TpeHep — 3TO TOT, KTO 3aAACT IPABUABHbBIC
BOIIPOCHI, A2eT PUADIK, IIOMOTAET ONPEACAUTH CTPATEIUIO, COCPEAO-
TOYHBAETCS HA CHABHBIX CTOPOHAX CIIOPTCMEHA, COBEPIIECHCTBYET €I0
IIOATOTOBKY H OIIPEACASIET HYXKHOE BPEMsI OTAbIXa ITOCAE Hauboaee
CAOXHBIX BbIcTynacHuE. Ham He xBataeT Takux e BAOXHOBASIOIIUX
KOyYeH U OIBITHBIX IIPEIIOAABATEACH, KOTOPbIE AaBaAU Obl HaMm 06-
PATHYIO CBsI3b, YTOObI IOMOraTh NPUHUMATh PEIICHUS BCKO JKU3HD.
S y6esxaen: koyuuHr [37] MOXKET 1 AOAXKCH HAYMHATBCS B YHUBEPCH-
Terax. Y MeHs OblA KOy Ha MoeM Kypce MBA, Ho y Hero He xBataao
ombITa U 3auHTepecoBaHHOCTH. OH AGMOTHBHPOBAA MEHSI, U sI ObIA
roroB yiitu ¢ kypca MBA. Toa criycts, Koraa 51 peua, 4To Xo4y 5XUTb
u paborats B bapceaoHe, st monpo6oBaa cOTPyAHHYATb C APYTUM KO-
y4eM U C TeX IIOP YBEPEH B cuae KoyuuHra. Hyxxxo MHOrO ACT OmsITa
¥ MHOXXECTBO Pa3AUYHBIX HHCTPYMEHTOB, YTOOBI YCIICUIHO IOMOTATh
ApyruM Ha ux myTu. Cerldac, TOABI CIyCTsI, caM OyAydn KOydYeM OT-
ACABHBIX AIOACH U TPYILIL, S IIOHUMAIO BCIO CAOXKHOCTb 3TOTO 3aHSTHS.
I a2 CAOXKHOCTD pacTeT, IIOCKOABKY HauOOA€CE IIEPCIICKTUBHBIC yde-
HUKHU Ha CAMOM ACAC HE 3HAIOT, YeT0 O)KHUAATh B IICPBOC BPEMSI IIOCAC

OKOHYaHMsI By3a.



Mos cobGcrBenHast Gpuaocodpus KOydMHIa — ITO KOHLIEI-
LHsI AUYHOTO TBOPYECKOro OpeHauMHra. MeToA OCHOBaH Ha HAge,
YTO YEAOBEK, KOTOPBII HUKOTAQ He ObIBaeT aOCOAIOTHO CBOOOACH,
npeObIBaCT B IIOUCKE COBEPIICHCTBA M OKA3BIBACTCS IIACHHUKOM Ha-
IIero OrpaHu4eHHOro Mupa. Kak oTaeAbHbIC HHAUBHABI, MBI BCErAa
HaOAIOAQEM M OLIEHHBAEM — U BCETAA OCTAEMCS CaMH 110 cebe, Koraa
ACAO AOXOAMT AO IPHHSTUs peleHuil. PUCK mopakeHHs O4YeHb
BEAUK, [I03TOMY OH TOPMO3UT UTPOBOEC H3y4YCHUE ACHCTBUTCABHO-
cru. YT0OBI OTBETUTH HA 3TH BBI3OBbI, HAM HY>KHBI HOBBIC HABBIKH.
[IporpaMma AHYHOTO TBOPYECKOrO OPEHAMHIA IIPEAAATACT AIOASIM
OCO3HATh BbI30BBI COBPEMEHHOCTH U Yepe3 [O3HAHUE CeOsl CO3AATH
HOBBIC BO3MOXHOCTH, ONHUPAIOIIUECS HA IEPCOHAABHBIN POCT.
[Tporpamma MOKET [TOMOYb OTACABHBIM AIOASIM paspaboTarb HOBOE
BUACHHE MX KaPbePbl U XU3HH, HE3ABUCUMO OT TOTO, KAKOH CTHAb
JKU3HU OHH IIPEAIIOYHTAIOT.

OcHoBa mporpaMMbl — AMYHOCTb K2KAOTO OTACABHOIO YEAO-
Beka. Ha cecensix, paborast OAMH Ha OAMH HAM B KOMaHAQAX, COCTOSI-
LIMX U3 IIPEACTABUTEACH PA3HBIX KYABTYD, Mbl Pa3MBIIIAsIEM, B3AUMO-
ACHICTBYEM M pearupyeM Ha HOBbIC BbI3OBbL PaAMKAABHBIX IIepeMeH
HUKTO He Xo4eT i He XAeT. M cucrema, 1 Mbl caMyl CAHIIIKOM XPYIIKH.
BmecTo aTOrO MBI HIEM BO3MOKHOCTH COXpaHEHHs OaraHca U XO-
POLIEro CAMOYYBCTBUSI BHYTPH CeOSL M MEKAY KOMAaHAAMH, a TAKOKE
CIIOCOOBI AOCTIDKECHMS LieACH U BbIOAHeHMs 3apad. Ham npuxoaut-
Cs1 CIIPABASITBCS C IPOTHBOPEYUSIMH COBPEMEHHOM PabOThI M XKU3HH.
AndHbI TBOpuecKHil OPEHAMHI O3HAYacT IEpPexoA, H300peTeHHE
3aHOBO. B moaxopsiuieii atMocdepe pelieHust IPOOAEM HAYHYT BO3-
HUKATb HCOXXHAAHHO, U OHU OYAYT IIOAHBI CMBICAQ.

Sl Mcnoapsylo 3TOT METOA MHOTO ACT M BHIKY PE3YABTATHI,
U ceildac sl TBEPAO YOEXKACH: KOYIHHI — OAHA U3 CAMbIX Ay9YIIMX

HWHBECTUIIUH, KOTOPbIE BBl MOXETE CACAAT. KoyuuHr — otanyHbIi
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HHCTPYMEHT AASL PAa3AHYHBIX OOIeCTBEHHBIX HHCTUTYTOB, KOMIIAHUIA
Y OTACABHDIX AIOACH, KOTOPBII IIOMOTaeT UM BBIACAUTBCS U TIOBBICUTS
3 PEKTUBHOCTD U IIPOUBBOAUTEABHOCTb.

Bce, kTo mpobexxas Mapadon, 3HatoT 06 3TOM OMbITE. Y 06BIYHO-
IO YCAOBEKA HET IIAHCOB HA YCIIEX, €CAU TOABKO Y HETO HET XOPOILEHt
noproroBkd. Ho Aaxe aTo He rapanTus ycnexa. Bee ropasao npoue,
eCAH Te0s1 IIOAACPXKUBAIOT IIPABUABHBIE AIOAU, [IOMOTAOIIHE Tehe co-
xpausaTe Gopmy. Barua npodeccronasbHas xusHp — Kak MapaoH,
KOTOPBIII IOCTEIICHHO IpeBpamactcs B Aecsatubopse. [Toaromy Bo-
IIPOC He B TOM, 4T00bI ObICTPO GexaTh B Havae. Bonpoc B oM, punu-
LIMPYETE AU BBI, AAKE ECAH COBEPILECHHO BHIOMAKCH U3 CUA, U OyAeTe

AU yAbI6aTI)CH IIpH 3TOM. KOy‘i MOXKET ITIOMOYb BaM 3TOI'O AOCTHUYb.



3asaHue 4:
MIIMUTE OBPATHYIO CB3b

OcHOBHOI1 BONIPOC, KOTOPBIH 32 3TUM CTOUT: KaK AIOAH BOCIPUHH-
MAaIoT Bac? Hpo6AeMa B TOM, YTO HEMHOTHE AFOAH AAAYT BaM 4€CTHBII
(1)I/IA63K. Ho ussunute, Ken baanmap, MHe npuaercs nosaumcrso-
BaTb Ballly LIUTaTy: o6paTHaﬂ CBsI3b — 3TO ACHCTBUTEABHO 3aBTPaK
yeMnoHOB. OHa [TOBBIIIACT YBEPEHHOCTD B cebe, TOMOTraeT MOHATS,
KaK BbI CIIPABASIETECD, U IPEOAOAETD IIEPEMEHBL.

Moii cosem. OcnroBHas npoGAeMa C (l)I/IAGC-)KOM — 3TO BOIPOC,
KOT0, KOIAQ M KaK O HEM IPOCUTh. POAUTEAN B AyXOBHOM IIAQHE OYCHb
AAACKH OT CBOUX ACTEHU (I/I OOBIYHO OHU HHKOTAQ HE MEHSIOT CBOETO
BOCHIIPHATHUS pe6em<a), a OOABIIMHCTBO MIPEMOAABATEACH U KOAAET
AAst 9TOrO He moaxoasT. OHH, KaK NPaBHAO, HEAOCTATOYHO XOPOILIO
3HAIOT BAC HAHM MM BCE PaBHO. BOABIIMHCTBO AIOACH HE YMEIOT AQBaTh
LIEHHBIM, YECTHBIM U KOHCTPYKTHBHBIM (1)I/I,A,63K. B ynuBepcurerax
A€AAIOT YIIOP Ha HABBIKU IIPE3EHTALIMH, HO CKOABKO CTYACHTOB M IIPO-
peccroHanoB O6y‘ICHbI AABaTh LICHHYIO oGpaTHon cBa3p? [1o 6oab-

IIEH YaCTHU IIOA (1)I/IA63KOM [TOHUMAIOT UTPY, KOTAA KaXKABIH U3 HAcC
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IO OYEPEAU TOBOPUT APYT O APYTE XOPOIIIEE: CHAYAAA 5 O BaC, IOTOM
BbI 060 MHe. OAHAKO B3aMMHOE BOCXHUIICHHE HHUKOMY HE ITOMOTQET,
KaK U IIOACYET OYKOB, KOTOPBIM 3aHUMAIOTCS XKEAAOIINE IPUHU3UTD
BaC M TEM CaMbIM no6op0T1> coGCTBeHHon HeyBepeHHOCTh. boaee
TOTO, YEM BBIIIE IO KAPbEPHOM AECTHMIIE Bbl IPOABUIAETECH, TEM
MEHBIIE BEPOSTHOCTD, YTO BBl IOAYIUTE YECTHYIO M KOHCTPYKTHB-
HYIO 06paTHy10 cBsA3b. MeXXAy TeM OHa HACTOABKO Ba)KHA, 4TO BaM CAC-
AYET HCIIOAB30BaTh BCE BO3MOXKHOCTH AAS TOTO, 9TOOBI ITOAYYHUTh €€
OT IMPABUABHBIX AIOAEH. VY6eauTech, 9TO BBI ONPEACAMAHN CBOH LIEAH:

4eM 6oAee TOYHBIMH OHU OYAYT, TEM AydYLLE.

1. Ionyuume §pudbsx o cebe

[TonpocuTe AOACH, KOTOPBIX BbI YBaXKa€Te, — TeX, KTO MOT HabAlo-
AaTh 32 BAMH M KTO, [10 BalEMy MHCHHIO, ACHICTBUTCABHO 3aHHTE-
pEcoBaH B BalleM PasBUTHH, — OIMCATh BALIM CHABHbBIC M cAabblc

CTOpOHbI, BallcC IMMOBCACHHUC B OTACABHBIX CUTYyaIIUsIX.

A. OHPeACAI/ITG, OT KOTI'O BbI XOTUTC ITIOAYIHTD O6PaTHyIO CBA3b.

b. BexxauBo mompocuTe UX 3alHCaTh CBOEC MHEHHE. O6mbsacHUTE UM,

4TO BbI IPOCUTE HE CYAHUTD BaC, 2 TOYHO OIMHCaTh, KaK OHH BAC BUAST.



B. Temeps mompocuTe UX BbICKa3aTh CBOE cykAeHue o Bac. Cripocu-
Te, YTO B BAaC OCOOEHHOrO U yHHKaAbHOTrO. CHpocHTe UX, KAKOBBI,
I10 UX MHEHHUIO, Ballli HAHOOAECE CHABHBIEC CTOPOHBI, 4 TAKXKE CAMbIE
caabere Mecra. ITonpocure nx npodeccuonassnoro cosera. Cae-

AANTE 9TO IPAMO ceHyac.

2. Omeeuaem na Pudbsx

A.Tlocae Bcero 9TOro, l'IO)KaAyfICTa, HO6AaI‘OA3pI/ITC ux. AI'OAI/I IIOMO-

raAM BaM 110 A00poIi BoAe.
B. Xpanute aTH 3anmucu ¥ MMCbMa AO KOHILIA KU3HH.

B. HCpI/IOAI/I‘ICCKI/I AOCTaBaﬁTC 9TH 3aMETKHU U YUTAUTE UX, OCO6CHHO

IEPECA TEM, KaK HIPUHATH CEPbE3HOC PEIICHHC.

Yem G0AbBLIE AIOACH BBl OIIPOCHUTE, TEM AYYIIE CMOXKETE ONITUMUSHPO-
BaTh cBou AciicTBust. CaMoe TPyAHOE — BIIEpPBBIE IIONPOCUTH 06 06-
PATHOI CBSI3H, HO CO BpeMeHEM BaM OYACT BCE IIPOILE 3TO ACAATb.

OtAuyHO, BB BBIIOAHHAM 3apaHHe. XOpoluas pa60Ta!
Hy u xaxoBo ato 6s180? He Tax y> crpamno? Passe a1o He 3pA0poBo:
Y3HATb, YTO AIOAM, KOTOPBIX Thl YBA)KACLIb, AyMAIOT O Tebe, YTO Thb
HE KQKCLIBCS UM TAKUM YK ITAOXUM?

Tenepp y Bac ecTh OTIPABHON IYHKT, YTOOBI y3HATh OOAbLIE
O TOM, KTO BBI, OTKYAQ BBI, YTO BAMHU ABIDKET, YTO BBl AIOOUTE ACAATH
¥l KaKHe TIPUHLIUIIBL AASL BaC LiCHHBL. BbI 3HaeTe CBOM CHABHBIE U CAa-

Oble CTOPOHBL.
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HE NO3BOJIAUTE TAHYTb CEBA HA3AJ!

Bpems u aeHBIM — ABE OCHOBHBIE IPUYHHEIL, IO KOTOPBIM AIOAU
He IPEAPUHUMAIOT PELIUTEABHDIX ACHICTBHI (110 KpaiiHell Mepe, Tak
onu roBopAt). C ApPYyroit CTOpOHSI, eCTh Takke $PaKTOpbl, KOTOPBIE

YBOAMAT BaC B HECBEPHOM HaIIpAaBACHHH.

1. YBEPEHHOCTb PELUAET BCE

ITpowabiM A€TOM B CBOEM POAHOM TOPOAE 51 6eceAOBaA C IIPUSITEAEM,
¥ MBI BCIIOMHHAH, YTO ACCSTH ACT Ha3aA HE 3HAAU HH OAHOTO Oe3pabor-
Horo. [Tosxe TaM MOSBUAOCH HECKOABKO (e3pabOTHBIX, HO, TOCKOABKY
TOrAQ paboOTy MOXHO OBIAO HAIITH, B OOIECTBE UX CYUTAAM HEYAAYHHU-
KaMH, KOTOPbIX HUKTO He OepeT. Ceifyac Mbl 3HAGM MHOXECTBO AIOACH
6e3 paboThl: ¢ XOpomMM 06pasoBaHHEM, HOABLINM OILITOM paboTsL,
B camoM pacuserte cua. M uro, Bce onn Heypaunuku? He aymaro. S mc-
KPCHHE BEPIO, 9TO YCAOBEK HE MOXECT OBITH XOPOII CErOAHS H IIAOX
saBTpa. [ToTepst paboThI MAM HEBO3MOXKHOCTh HAHTH HOBYIO — 3TO
OIIBIT, KOTOPBIH CEHYAC IEPEKUBAIOT MHOTHE; TOT OIBIT BAHSICT Ha HAC
¥ COBCEM HE IIOMOTAeT HaM YKPEIUTb YBEpeHHOCTD B cebe. Hexoropsie
AIOAM, KOTOPBIM OKOAO TPHALIATH UAM IISITHACCSATH ACT, 32 IIOCACAHUE
IATh ACT OBIAU YBOACHBI ABA UAU TPH pas3a. MHe Aake H3BECTEH CAY-
4ail, KOTAQ Y€AOBEKA YBOAMAM TPEDKABI 32 [IOATOAQ — IIOKA 3TO PEKOPA.
Ipesxae 51 He cabliaa Hu 0 9eM opo6HOM. [ToTepst Bepsi B cebst B pe-
3YABTATE TAKOTO OIIBITA — 3TO IIOCACAHEE, YTO HY>KHO AI0OOMY U3 Hac,
IIOCKOABKY OOABLIMHCTBO M TaK COMHEBACTCS M KPUTHYECKU HACTPOE-
HO 110 OTHOLICHHUIO K cebe. EcTh MHeHMe, 4TO, ecAr 6bI MBI TOBOPUAH
C APYTHMH AIOABMH TAK, KaK TOBOPHT C HAMHU HAIll BHYTPEHHHUI TOAOC,
y Hac 651 Boobme He 6b120 Apy3eit. Tak 4To, moXKaAyiicTa, HOMHHTE:

OTHOIICHHUC TAK JK€ BAJKHO, KaK CIIOCOOHOCTH.



2. U CHOBA BALL MO3T

Bam Mosr — HacTosimuuii AooMauHuit ouc, KOTOpbI paboTaer Kpy-
FAOCYTOYHO CEMb AHEH B HEACAIO, DTO Ballle peaAbHOE KOHKYPEHTHOE
IPEHUMYIIECTBO. ITO MEKAUCLUIIANHAPHBIE MYABTU3AAAIHBIH MBIC-
AUTEABHBIII OTCEK, KOTOPBIA MOXET IIOMOYb BaM OTBETHThH Ha 0a30-
BbIE BOIIPOCHI: KTO BBl U 4TO BaM AcAaTh Aaabine. OTBeT MO3BOAUT
PACKPBITh CBOM IIOTCHLMAA M BBIPAOOTaTh CTpaTeruio, obpucosars
BUACHHE Oyaymiero u Bame npussanue. CaMoe raaBHOE, Ball MOST
IIOMOXKET PECAAM30BATh HX. Bceraa IMOMHHUTE: Y YCICLIHBIX AIOACH
HET pa3pbIBa MEXAY ITAAHOM U AciicTBueM. [ TomHuTe Takoke, 4To Bam
HY)XHO OAHOBPEMEHHO HCIIOAB30BATh U ACBOE, AOTHYCCKOE ITOAYIIA-
pue Mosra, U IpaBsoe, oTBedaromee 3a HHTynuuio. Oba moaymapus
AOAXHBI CADKEHHO U OecriepeGoiHO paboTarh Kak IIBeHLIAPCKUE
gacet Omega Moon Watch [38], Toraa, ecau saxorute AOTSIHYThCST

AO 3BE3A, BbI 6yACTC XOpOIIIO TOATOTOBAEHBI K 3TOMY.

3. CHW)KAEM HEFATUBHbINA CTPECC

Bo Bpemst ormycka OObIMHBIM OYAHUM AHEM s IIOE€XaA B CBOH CTa-
PBIl TEHHUCHBIA KAYO K ACBSTH YTpa, YTOOBI IOUIPATh B TCHHUC.
Ha xoprax 6b1A0 HOAHO TEHHUCHCTOB COPOKA ILSITH — ISTUACCITH
AeT, UrpaBlIUX mapaMu. 51 ObIA YAHBACH, YBUACB TaM TPYAOTOAHMKOB,
y KOTOPBIX paHbIlle HUKOIAA HE XBAaTaAO BpeMeHH Ha crnopr. OHu
pacckasaAu, 4TO ObIAM YBOACHBI MAU B TAKTHYHOH $OpMe OTIIPaB-
AeHbl Ha neHcuo. CMeHa MX IPUHLUIIOB BBI3BAHA PAAMKAABHBIMU
M3MCHCHUSIMU CpeAbl. MHOTO CBOOOAHOTO BPEMEHH — ITO 3BYYHUT
3AOPOBO: MOXXHO IIPOBOAUTD OOABIIIE BPEMEHHU C CEMBEH U APY3bSIMH.
Pasymeercsi, ecan y Bac ecTb HEOOXOAUMBIE AASL 3TOTO PUHAHCOBbIE
ucTouHUKH. I AaXe TOrAa aTOT BEIHY>KACHHBIH OTABIX HE CACAAET BAC

CYACTAUBBIMH. JTO IIPOTHUBOPCYMC HALICTO BPEMCHH: MAHM Y BaC €CTh
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paboTa U ACHBIH, HO HET BPEMCHH, HAU Y BaC HET pabOTbI U ACHET,
HO ITIOAHO BPEMEHH.

IIpaBaa B TOM, 4TO HaM BceM Hy)XHa paboTa, XO4ETCs 4YBCTBO-
BaTh, YTO OOLICCTBO HAC LICHUT, MBI XOTUM OLIyWIATh Ce0sl YacThio
4ero-1o 6oaburero. CKOABKO U3 HAC HEAOBOABHbBI CHTYaLHEH, B KO-
TOPOH OHH HAXOASTCS, U HE 3aHHMAIOTCA TEM, €M ACHCTBUTEABHO
xoTeAu Obl 3aHUMAThCsE? IAn AasKe Xyske — He 3aHHMAIOTCS TEM, YTO
y HUX ACHCTBUTEABHO XOPOIIO ITOAy4YaeTcs? PazoyapoBaHue U yxop
C pabOTHI B 3TOM CAy4ae — HPOCTO BOIIPOC BpeMeHU. MBI He MOXeM
OTAEAATHCS OT OLIYIIEHHS, YTO HALI IIOTCHIIMAA TOpa3Ao Bbime. Ham
HY)KEH CTPECC, HO TOABKO IIO3UTHBHBIH CTpecc.

AciicTBUTEABHO, ecTb ABe GOPMBI CTPECCa: IIO3UTHUBHBIN U He-
raruBHbI. PasHuna mexay Humu orpomHa. Ilosutusaslil crpecc —
Jycmpecc — TOBBIIIACT IPOUSBOAUTCABHOCTD, 3aCTABASICT BAC UYB-
CTBOBATh IIPUSTHOE BOAHCHHE OT HOBOH CHTYALIMH, C KOTOPOII, KaK
BbI CYHTACTE, BBl MOXKETE CIIPABUTHCS. DTO 3apsDKACT BAC SHEPruei
U NIPUAACT JKU3HH HSIOMUHKY. BOAHEHHE — BOT 4YTO AaBHOE, BOT
4TO MIPUAACT XKUSHU LIEHHOCTh. HepocTaTok mosuTuBHOrO cTpecca
IIOPO>KAQCT CKYKY, AllATHIO U oulyieHne OesHapexHoctd. Heratus-
HBIII CTPECC — Jucmpecc — MOXET HAHECTH YCAOBEKY PU3HIECKHUIT
1 MopaAbHbIA yuiep6. Koraa B KHM3HH YeAOBEKa CAMIIKOM MHOTO
HETaTUBHOIO CTPECCa, OH YyBCTBYET Ce0sl pasAPaXCHHBIM, HCITyraH-
HBIM U 3ABIM. BbI KOTAQ-HUOYAD BUACAH ICHCHOHEPOB, Y KOTOPhIX HET
Hukakoro xo66u? ITomuure acaymxy us myasr¢uapma «Cumrco-
HbI>» ? Bor kak oHu BbIrasipAaT. IIpocTo moToMy, 4To OHM mOTEpSAAH
CBOH PUTM U MECAACHHO YMHPAIOT OT CKYKH. 10 ke camoe cAydaer-
Cs1 C AIOABMH, KOTOpBIE TEPAIOT paboTy. Y HUX eCTb BpeMsi, HO OHU
HE MOTYT IIPOBECTH €ro ¢ YA0BOAbcTBHEeM. CeropHst morepst paboTsl
BBITASIAUT 4€M-TO HOPMAaABHBIM. DTHM IOAHBI 3aroaoBku Financial

Times u Apyrux raser o 6usHece. Apy3bsi U CeMbsI PaccKasbIBAIOT



O TaKHX CAYYasiX, HMEBIIHX MECTO BO BCEX MPOPECCHOHAABHBIX Ce-
pax. Ilepemensr — 3T0 cTpaIHbIi, CepbE3HbINH BUPYC, KOTOPBIH MEA-
ACHHO, HO BEPHO yOUBAeT HEKOTOPBIX AIOACH U IPOSHUT CEPbE3HBIMU
MOCACACTBUSIMU X CeMbAM. S| Takoke BIOKY, KAK MHOTHE AIOAH YXOASAT
C pabOTHI IIOTOMY, YTO OHH «HE BIIUCHIBAIOTCS» , U APYTHX, KOTOPBIM
HE II0BE3A0, HX HE YBOAMAH — OHHU HAYMHAIOT OOACTb M3-3a CBOCI
paboTsL.

Ba>kHO AMCTAaHLIMPOBATHCSL OT AUCTPECCA U COBAABATD AASL ceOst

MO3UTUBHBIH CTpeCC.

4. OCO3HAEM rPAHb MEXLY KAUPOCOM U KAPOCHU
Ha stom 6emeHOM pBIHKE TPyA2 BCE CAOXKHEE MO3ULIHOHUPOBATHCS
1 AU(PEepPEHIUPOBATECS OT TAKOTO GOABIIOTO KOAHYECTBA KOHKY-
penToB. Tak 4TO HY>XHO IIPUAYMATh HOBYIO Urpy. EcTh AH y Bac maan
urpsi? Her? Mrpa oxonyena. Bam HyxeH maan, 1 pAaxe maaH <Ax»
unAaH «b>».

Ecau y Bac BOBHHMKAIOT COMHEHHSI, KOTAQ BBl OOAYMbIBaeTe IAA-
HBI, 51 AOAKCH OOBSICHUTD BaM ABe Bewiu. Bo-nepBbix, maaHupoBanue
HEOOXOAUMO, IIOTOMY YTO OHO MO3BOASIET BaM CIIPABUTBCS C PA3HbI-
MH CHTYaL[isIMH. BO-BTOpBIX, HEAB3SI Ha3BaTh IIAQHOM YBEAHYCHHE
pabounx yacos. BosaMoxxHO, BBl AyMaAan 06 3TOM, HO AOAXKEH BaM CKa-
3aTh, €CAH Y BAC €IIIE eCTh KAKHE-TO COMHEHUSI Ha Ceil CYeT, 4To pado-
TATh I10 LIECTHAALIATH YACOB B ACHb HEBO3MOXXHO. 5] 3Ha10 31O, HOTOMY
4TO MpoOOBaA. DTO HE3AOPOBO HU B IIAAHE PUSHYECKOTO 3AOPOBBS,
HU B [IAQHE 3AOPOBbS IICUXUYECKOTO. Bbl He cMoxeTe TakuM 06pasom
IIOBBICUTB CBOIO IIPOM3BOAUTEABHOCTB. Bpems paboTaer npoTus Bac:
KpuBast 9QPEKTUBHOCTH HAYHET MATH BHU3 OBICTPEE M OIMYCTHTCS
HIDKE, 4eM BBI IIPeATIoAaraeTe. B HeKOTOPBIX CTpaHAaX MPOLIEHT BBITO-

PpaHuA ceryac ropasAoO BBILIC, YEM IPOLCHT CEPACYHBIX ITPHUCTYIIOB.
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BCE AENO
B BOOAYLUEBJIEHUA!

Owno npuﬁaem IUSHU YEHHOCTNb.



EcAu AAMTEABHOCTb Baueil paboderl HEACAH AOCTUIAECT OTMETKU
BOCEMBACCST 4aCOB, BbI, BO3BMOXHO, CKOPO YMpETe OT HepepaboTok.
B SInoHuu BHE3AIHYI0 CMEPTH OT CEPACYHOTO IIPUCTYIIA, BHI3BAHHOTO
IIepEYTOMACHHEM, HA3BIBAIOT Kapocu. Briepsble 310 siBACHUE OBIAO OT-
MmedeHO B 1970-X ropax, 9To COBIAAO C COKPAIIEHUAMH M BBIAUAOCH
B HHAUBHAYaAbHbIE paboune neperpysku. MHOI1e sSIIOHCKHE COTPYA-
HUKH pabOTaAH B CPEAHEM ABEHAALIATb YACOB B ACHb.

Tax 4T0 GyAbTE OCTOPO>KHDI HA CETOAHSIIIHEM PBIHKE TPYAQ: BACCH
OTCYTCTBYET OaAQHC U CYLIECTBYET CKAOHHOCTb K OIIPABAAHMUIO IIepepa-
OOTOK U HEAOCTATOYHOH OIIAATE 3HAYUTEABHOM YacTH paboTsr. Hukro
He GYACT OTPHULIATH, YTO YIOPHBII TPyA — 3TO 0cHOBa yernexa. Ho ects
pasHMLA MeXAY kandser [39] — 3TO AMOHCKMIT TepMUH, 0603HAYAI0-
LIMH TOCTOSIHHOE YCOBEPLICHCTBOBAHHE, — H KAPOCH, CMEPTBIO OT IIe-
pepaborku. ITocrosinHo coBepuencrsyitrecs. Cyapba GaaroBosut
TOABKO IIOATOTOBACHHOMY Pa3yMmy.

Ho xonnent «pabotaii kak pab, KON U YXOAH Ha IIEHCHIO>»
HE CAMIIKOM XOpoul /\y4lle MOTPATUTh HEMHOTO BPEMECHU U IIOAY-
Mars, 9T0 Oyaet motoM. Byan Aase roBopua: «SI maoro aymaio o 6y-
AyILEM, IOTOMY YTO MMEHHO TaM IIPOBEAY OCTATOK CBOCH JKH3HH>.
Bam cacayer paGoTarh 6AaropasyMHO U CTPACTHO, IIPUAATasl K ITOMY

MHOTO YCHUAMH.

9TUKA U LEHHOCTHU KAK MODUS
OPERANDI

Y AHACPOB MOXCET 6I>ITI) MHOT'O MHCTPYMCHTOB 1 HaBBIKOB, HO HCIIpa-
BHUABHBIC y6€)K,A,€HI/I$I u HPO6ACMI)I C 3TI/IKOI>1, LICHHOCTAMH U MOTHBaA-
L[I/ICI‘/JI HB OCO6CHHOCTI/I C OTHOIICHHUCM K AOASM. AO CHUX ITOP MHOT'HUC

HCIIOAHUTCABHBIC AUPCKTOPA BRITASIAST KaK TI/IHTI/IH, 4 BCAYT C€65I KakK
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«PABOTAMN KAK
PAB, KON
UUNON HA
NEHCUIO» —
HE CJINLLKOM
XOPOLLAA
CTPATEINA4.




CuacrauBunk Afok B ucrioanennu Ksenrtuna Tapantuno: onn mpu-
HUMAIOT PEIICHUS TaK, OYATO XUBYT B pHABME O KOBOOSIX, BEAYT AcA
¢ GAaHAUTaMM M XOTST HACAAKAATHCS OTPOMHBIMU U HEOIIPABAAHHbI-
Mu 6onycamu. Ho moaxoa «Imokaku MHE ACHBIM>» — HE TOT CTHAD
YIIpaBACHUS, KOTOPHIH MPHUCYI AUAEPY KOMITAHUH, U €IIe MEHBIIIE OH
MOAXOAUT AASI YEAOBEKA, KOTOPBIN BEAET APYTHX 32 coboi. Hexoto-
prble U3 ONPOIIEHHBIX MHOM B IPOIIECCE pa60Tm HaA KHHUTOHM AIOACH
CYMTAIOT, YTO MMEHHO B 3TOM IPHUYHMHA COBPEMEHHOTO KpPH3HCA.
Kpusuc ympaBacHHsS CBHAETEABCTBYET O IIEPCOHAABHOM KpPHB3HCE.
OTO AOBOABHO HPOCTO. ECAM KTO-TO OAMH CAMIIKOM YCEPACTBYET,
32 9TO IAATUT KTO-TO APYTOH, U, KAK IIPAaBUAO, caabermuii. DTo Ha
CTAaTyc-KBO. Takoe OTHOIICHHME MOXKET ITOBECTH BECh PHIHOK TPYAQ
B HEBEPHOM HAIIPaBACHHUH.

Sl mpuea K BBIBOAY, 4TO 3TOT KPU3UC OOABILIE ITOXOX HA KPH-
3HC YIIPABACHHUSI, YeM Ha YTO-AH0O ee. Bol MOXkeTe Takke HasbIBaTh
ero KpusucoM OusHec-sTHKH U AoOpomopsipouHoctH. Pyan Ilaer-
THHKC — BHIIC-IIPE3UACHT U ypaBasiomuii aupekrop LlenTpa xpe-
aTUBHOTO AMAEPCTBA — PAcCKa3aA MHE BO BPEMs HHTEPBBIO B IIPO-
IIAOM TOAY, YTO OH OBl TOXE OITHCAA COBPEMEHHBIH quchomﬂﬁ
U SKOHOMHYECKHH KPU3HUC KaK KPH3HC YIPABACHHUA.

OH omnmcrIBaeT KpeaTHBHOE YIPaBACHUE KAK €110co6 MBICAUTH
LIMPOKO, PA3ABHMIATh AMYHBIC TPAHULBI U ObITh 3PPEKTUBHBIM,
HO CYMTACT, YTO 0OPA30BATEABHASI CUCTEMA IIOKA HE TOTOBUT AIOACH
K BBI30BaM, KOTOpble Opocaer Ham Oyaymee. S Take GeceaoBaa
00 atom ¢ opHuM Oyaauiickum MoHaxoM. OH roBOpHA O KpHu3HCe
KaK O SBACHMH AYXOBHOM: ECAH Y Tebs MeHee 3aBHCTAHMBBIH, MeHEE
COPEBHOBATEALHBIN U MEHEE 03A00AEHHBII pasyM, Tbl BUAUIIb BELIH
6oAee OTYETAUBO.

U Bce ke MHOXKECTBO KOMITAHUI U PYKOBOAUTEACH BEPSAT, 9TO

SKOHOMHYECKAsl LIEHHOCTh — 7aison detre (CMBICA CYLeCTBOBaHUS)
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AUYHB U
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AASL KOMIIAHUH, M 3apIAaTa — CAMHCTBEHHOE, YTO MOTHUBUPYET
geroBeka paborars. 1o He Tak. OAHAKO B YIPABACHHMU €CTb HEKO-
TOpbIC M3MEHCHMS U HOBbIC MOAXOABL Hampumep, GusHec-mxoaa
Thunderbird — oapna ns Ayymmnx 6usHec-mIKOA BO BCEM MHpE,
cefdac e¢ ACSATEABHOCTh (POPMAABHO ONpeAcAcHA npucseon [40],
KOTOpasl CYMTAETCS IEPBOM MTOAOOHOI KASITBOH B OH3HEC-IIKOAAX.
C 2006 roaa oHM OPULHAABHO BKAIOYHAM e¢ B obmuil oOpasosa-
TCABHBIIT OIIBIT: BO BPEMs IIOAQYH 3asIBACHUI Ha O0Y4CHHE, BO BPEMs
00ydeHHs, 2 BO BPeMsI BBIITYCKa U3 IIKOABI CTYACHTOB IIPOCHAH TIOA-
nucars npucsry Thunderbird. Bor ona:

«Kax oimyckank Thunderbird u rpaxxaannn Mupa, 51 o6emaio,
4TO OYAY CTapaThCsi ACHCTBOBATD YECTHO U AOOPOIIOPSIAOUHO, st OyAy
YBaXKaTh IIpaBa U AOCTOMHCTBO BCEX AIOACH, 51 Oyay 6opoTbcst 3a TO,
4TO0BI 00ECIIEYHTD IPOLIBETAHUE 110 BCEMY MHPY, 1 OYAy cpaXkaTbcst
co BceMu GOpMaMHU KOPPYILIMU U IKCIIAyaTaluu U OyAy HeCTH OT-
BETCTBEHHOCTDb 33 CBOM ACHCTBHA. [1OCKOABKY I IIPHACP)KUBAIOCH
STUX NPHHLUIIOB, 5l HAACKCh, YTO 3ACAYXKY AOCTOMHYIO PEITyTaLUIO
U CIIOKONHYIO COBECTb. DTO 00513aTeABCTBO 51 bepy Ha cebst Ge3 mpu-
HY>KACHUS U Py9alOCh 9ECTbIO, YTO OYAY HCIIOAHSTD €IO>.

OTO 3BYyYHT OYCHDb XOPOILO H, ECAU IIOBE3CT, OKAKET BAMSHUCE
Ha CUTYaLUIO, OCKOABKY €CTh MHOTO PasHbBIX CIIOCOOOB BEACHMSI
Ou3Heca U MOAYYCHHUs IPUOBIAM, KOTOPBIE MOI'YT IPUBECTH K IIOAO-
JKUTCABHBIM COLIMAABHBIM IEpPeMeHaM. Takue HOBBIC IIYTH BEACHHS
OH3HECA TO3BOAST OXapaKTEePU30BaTh COLMAABHbIC IPOOAEMBI U IIPO-
GAEMBI OKPYIKAIOLIIEH CPEABI M HCIIOAB30BATh [IPUHILIMIIBI IIPEATIPUHH-
MaTeABCTBA AASL YIPABACHHS COL{MAABHBIMU U3MEHEHUsIMH. | [oMHH-
T€, OAHAKO, YTO KOPIIOPATUBHASI COLMAABHASI OTBETCTBEHHOCTD [41]
(KCO) HauuHaeTcs ¢ MHAUBHAYAABHOH COLIMAABHOMN OTBETCTBEHHO-
cru (MCO). KopriopatuHas coupasbHasi OTBETCTBEHHOCTb OyAeT

OHPCACAHTB HC TOABKO TpaAHHHOHHbIﬁ YCIIEX B 6I/ISHCCC, HO U BAUATDH



KOPMOPATUBHAS
COLMAJIbHAS
OTBETCTBEHHOCTb
HAYMHAETCS
CJINYHON
COLIMANBHOI
OTBETCTBEHHOCTM!

Audepot dorscroL ymems donecmnu c60u yeHHOCMU U CB0€
suderite, He HABI3bIBAS UX.
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AUYHB U
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Ha Oyayiee conpaabHoe 0A0Openue. CoueTaHne KpeaTUBHOIO U CO-
LIMAABHOTO YIIPABACHHS IIPUBEACT K MOSBACHHIO HCKAIOYUTCABHBIX
HOBBIX AUACPOB. B 3TOI1 HOBOI1 06AACTH OTBETCTBEHHOCTH HaM HyJX-
HO OOABILIE XKEHIIUH HA PYKOBOASIIHX IIOCTAX; XKCHIIUH, Y KOTOPbIX
eCTb IIPUPOAHBIE CIIOCOOHOCTH K TOMY, YTOOBI YIIPABASITb, CAYIIATH
1 HabAIOAQTb, KOTOPBIC HCIIOAB3YIOT CBOE MACTEPCTBO U TAAAHTHL,
4TOOBI BAOXHOBASITh, KOTOPBIEC BEAYT AHAAOT OTKPBITO U HAYMHAIOT
ero 6e3 mpepyOexaeHus. AHACPBI AOAKHBI YMETh AOHECTH CBOU
LICHHOCTU M CBOC BHACHHE, HE HABS3BIBAS UX, CTPEMUTBCA K IIOCTO-
SIHHOMY coBepiueHcTBoBaHMI0. Kak opHaxas! ckaszas Kodpu Annan,
ObIBuUIMIT TeHepaabHbII cekperaps OO0beanHennsix Hanmii, «6es
JKCHIIUH He OYAET BAXKHBIX COLIMAABHBIX H3MEHEeHHIT» . [ IpeacTaBbre
cebe KOMITAHHIO, KOTOPasi CTAPaeTcsi 00ECIeUTh TO3UTHBHBIE COLIU-
aAbHbBIE U3MEHEHMUSI C IIOMOLIBIO cBoero OusHeca. CoepAnHeHME IPUH-
LUIOB OM3HECA C COLMAABHBIMH HAYMHAHUSAMH B 9TOM HAIIPABACHHU
HMCEET OTPOMHBIH MOTEHIMAA, SHEPIUI0 M MPEUMYLIECTBA. TOABKO
noaymaiite o pabore Myxammapa FOmnyca, ocHoBateast u ynpasastio-
mero Grameen Bank — GaHkoBCKo# cHCTEMBI BBIAAYM MUKPOKPEAH-
TOB AAsL OCAHBIX, KOTOPasi IIOAACPXKUBACT COLIMAABHBIC MHUIIMATUBBI:
IPEAOCTABACHHE OCAHSIKAM >KHABS, 3aiIMOB AAS MHKpOOH3Heca,
KPEAUTOB Ha 0OpasoBaHue u cTuneHAui u T. A. Keratn, 97% saem-
LLIMKOB — JKCHIIMHBI, ¥ TAKOH e IPOLICHT B ITOM OaHKE COCTaBASICT
BO3BPAT KPEAUTOB. DBICTPO O3HAKOMUTBCS C 3THM TUIIOM OusHeca
MOXHO B KypHaae Fast Company, KoToOpbIii eXXeroAHO Iy6AuKyeT Ha-
3BAHUS ABAALIATH ILSITH CAMBIX AYYINHX COLIMAABHBIX IPCAIPHATUIL
JKypHaa HasbIBaeT HX OPraHUBALUSIMH, < UCIIOAB3YIOIIUMH IIOPSIAOK
MHpa KOPIIOPALUI AASL TOTO, 9TOOBI GOPOTHCS € YCTPALIAIOLMMY CO-

LIHAABHBIMU IPOOAEMAMU > .



4YTQ AN19 BAC
IENCTBUTENIbHO
BAXHO?

BALLW LLEHHOCTM
ONPEAENSIOT
BALL MODUS
OPERAND!!

¢
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MEYTA U NPEAHASHAYEHME:
KYOA OBUTATbCS U MOYEMY

Sl ybexaeH, 4TO 049eHb TPYAHO A0OHUTBCs Yero-anbo Oes nean. S Tax-
XKe€ YBEPEH: HEBOSMOXXHO paboTaTh Xopomo U 3¢PEKTUBHO, €CAH
y Bac HET CBOEro BUACHUs Oyaymiero. Fau, 4To aaske Xyxe, ecAH OHO
¥ Bac €CTb, HO BBl HUYETO HE ACAACTE AASI TOTO, YTOOBI OHO CTAAO pe-
AABHOCTBIO. DTO BEPHO U AASL OTACABHBIX AIOACH, U AAS KOMITAaHHUIL
CkoAbkO $HPM, MHHHUCTEPCTB M AIOACH PasMECTHAH IIPEKPACHOE
OIMCAaHHUE HACAABHOTO OYAYIEro U COOCTBEHHOTO IpeAHA3HAYCHUS
Ha CBOUX CaiTax, XeAasl IPH 3TOM OAHOTO — YBEAHUYUTb IPHOBIAb?
D10 cAabBblil 06pas GyAyIIEro, IOTOMY YTO OH Ha CAMOM ACAE HE CBSI-
3aH ¢ ApaiiBoM U MoTuBaueil Aoacil. Co caabbiM mpeAcTaBACHHEM
o Oyaymwem Bbl OOBIMHO AOCTUrAeTe HMPOTUBOIOAOKHOIO ddpdexra
¥ 3aKaHYMBACTE B HULICHCKOM «cobadbeM>» yray Marpuubl bocron-
ckoit koHcaaTuHrosoil rpynnsl [42] (marpuust BCG), B yray, 1ac
PACIIOAAraIOTCS TPOAYKTBI, HMEIOLINE HU3KYIO AOAIO PBIHKA M HU3KHC
TEMIIBI POCTA. DTO TOABKO BOIIPOC BPEMEHH.

U npaBuabHOE BriscHNE OYAYILETO, U ABH)KCHUE B HALIPABACHUH
3TOM KapTHHBI a6coAI0THO Heobxoaumbl. O6pas Oyayuiero roBopur
BaM, KeM BBl xOTuTe cTath. OH AQCT BaM IPEACTABACHHE O TOM, TAC
BBI XOTUTE OKasaTbcs B Oyaymem. OnpeAeAmB €ro, Bbl TOPasA0 Mpole
CMO’KETE OTBETHUTD Ha BOIIPOC, KAKUM OYACT Balll CACAYIOIHIA mar. Ber
IOMMeETE, KaK ero cAcaarb. [ IoToMy 4TO TOrAa BBI CMOXETE paccKa-
3aTh O HEM APYTHM U YBHAMTE, KTO IIOMAET € BAMH I10 BaILEMY ITyTH.
Camoe raaBHOE, KOTAQ BbI OK)XETECh TaM, KyA2 XOTCAH MOINACTb, BbI
9TO OCO3HAETE, 9TO BAXKHO: MHOTHE AIOAU IIPOAYMBIBAIOT HAYAABHYIO
CTPATEIUIO, HO HE CTPATETHIO BbIx0A2. [IpeAcTaBAsTS KapTHHY OyAy-
LIETO — 3TO KaK UMETh MEYTY: BOCIPUSATHE, OLIYLICHHE TOTO, KAKH-

MU 6bI HaM XOTCAOCh BUACTD BCIIM BOKPYT Hac.



UMETb BUAEHUE
BYAYLUEIO —
KAK UMETb
MEMTY:
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Y coBpeMeHHOrO MOAHOTO Au3aiiHepa AaekcaHApa MakkynHa,
HanpuMmep, 370 Ob1A 06pa3 «AOATOHMIPAIOIIETO AIOKCOBOTO OpeHAa,
KOTOPBIi ObI pocymecToBas 150 aer». Meura LinkedIn — «mpe-
AOCTaBASITH BOSMOXKHOCTb 3apaboTaTh KaXKAOMY HPOPEcCHOHAAY
B MHUpE>.

Ashoka — opranusanus, saHHMAROWASCS COLMAABHBIM IIPEA-
[PUHHUMATEABCTBOM, — <«BHAMT B KaKAOM TOTO, KTO MOXET M3Me-
HUTh MUP. Mup, KoTOpbIit 6BICTPO U 3$PEKTHBHO OTBEYAET Ha CO-
LIMAABHBIC U3MCHCHUS, MHP, TAC Y KXKAOTO YCAOBEKA €CTh CBO0OAA,
YBEPCHHOCTb U COLIMAAbHAS TOAACPIKKA, YTOOBI CIIPABUTHCA C AKOGOI
COLMAABHOMN NPOBGAEMON U yIIPaBASTh H3MECHCHUAMH » . B koMnanuu
Puma, HanpuMep, BepSIT, 4TO MOAOKCHHUE KPEaTHUBHOTO AUACPa B cde-
p€ CIIOPTTOBAPOB MO3BOASCT UM BHECTH BKA2A B CO3AAHUC AYYILCTO
mupa. Ay4umnii MUp B MX TOHUMaHUHU OyAcT 60Aee CIOKOHHBIM, MUP-
HbIM 1 Goace kpeatnBHbIM. CTpaTerns — MAaH, Kak 3TOTO AOCTHYb.
OHa yKasbIBacT NPEXAE BCETO HA TO, KaK NPUMCHHUTH CBOIO CHAY,
9TOOBI NPABHABHO BOCIOAB30BATHCS BO3MOXKHOCTSIMH, CKPBITHIMH
B IIOCTOSIHHO MeHsomeics cpeae. Coit 06pas 6yaymero Puma pe-
AAM3yeT B TAKMX MPOrpammax, Kak safe.puma.com (cocpeporouena
Ha npobAeMax OKPYXKAIOLICH CPeAbl M 00LIecTBa), peace.puma.com
(mopAepkaHne MMpa BO BceM MHpe) M creative.puma.com (moa-
ACPKKA AIOACH MCKYCCTBAa M TBOPYECKHMX KOAACKTHBOB). Crparerns
AOAXHA IIOMOYb BaM 3aBTPa 3aHSATh 6OACE BBITOAHYIO TIOSHLMIO, 4EM
ceroprsimasss. O6pas Oyayliero MeHsETCsI, CTAaHOBUTCS Ooaee 3pe-
ABIM — 3TO HE OTOPBaHHAsl OT )KM3HH CAMHUYHAS aKI[Usl, OH BCETAQ
AOAXKEH OBITb PEAAUCTHYHBIM U paboTaTh B IOBCEAHECBHOM ACAOBOI
cpeae.

S Bcerpa mpeaAaraio Tpu MOAXOAR AASL TOTO, YTOOBI OIIPEACAHTS
06pas byaymero. Bee Tpu moayuusumxcst obpasa AOAKHBI ObITH BH-

3YaAbPHBIMH. 3aAaqa B TOM, ‘IT06bI HAUTH U COXPaHATD 6aAch MOXKAY



caMuM co60i, pabOTOM, OTHOLICHUSIMHU U CMBICAOM (MAH 3HAYCHHEM).
MHOKECTBO NPEATIPUATHI XOPOLIO 3apabaThIBAIOT, ITOAACPKHBA
AIOACH, He crocobHbIx cobaropars Gasanc. [Toaaepikanue GasaHca
Ba)KHO, MHA4€ AQXKe HEOOABIION KPUSHC OYACT HMETh OTPOMHbIC He-
raTUBHBIC OCACACTBHS. VIHTEpecHO, 9TO ApCBHHE IPEKH paspeiiasu
3QHUMATBCS TIOAMTHKOH TOABKO AIOASM CTapIiC ISITHUACCATH ACT.
[Touemy? IToTOMY 4TO OHH yIKE YCIIEUIHO IPEOAOACAN CAMbIC BaXKHBIC

JKHM3HCHHBIC KPI/IBI/ICLI.
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3apraHue S:

OIMTMIIMUTE CBOE BMUAEHUE
BYAYIDETI'O M CBOE
ITPEAHA3HAYEHUWE

1. O6pas bydyuyezo

Honpo6y131Te BBIITOAHHTH 3TO 3aAAHHUE TakK 6bICTpO, KaK TOABKO
BO3MO>KHO. Ho,A,yMaﬁTe, HO IIOTOM AEHMCTBYHTE M 3aIlMChIBAUTE BCE
crionTaHHo. He Tepsiite Mpicab. BermoMuuTe 3apaHus, KOTOpBIE BBI
BBIITOAHSAHU B IIEPBOM TAABE U B FAABE O KPEATUBHOCTHU: ONMCAHHbIE
BaMH TPU TEHAEHIUHU 34 IIOCAEAHME MATHAALIATh AET, BOZMOXKHOCTH
U OITACHOCTH, KOTOPbIE BBl 3AMETUAH, U BAIy AYIIIYIO HACIO.

Cosem. Iloaymarite 060 BceM 3TOM U ONPEAECAUTE CBOU o6pa3
6yAymero, npeanasHadeHue U mean. CAeAafiTe CACAYIOIIHIA 1Iar: 110-

AYMAMTE O CBOEM o6pase 6yAy11Lero U NIPEAHA3HAYEHHH.



A. CocraBbTe CIUCOK TOTO, 9€ro Bbl XOTUTE AOCTHYb B CAMBIX BaK-
HbIX cepax Bamrer sxusHu. M He Toapko B mpodeccun. Crucox
JKEAAHUH B MPOPECCUH OYEHb BAXKEH, HO OH AOAXKEH COYETATHCS
CO BCEMH OCTAABHBIMHU ACHCTBHUTEABHO Ba)KHBIMH CepaMu Ballei
JKU3HM: AUYHOM )KU3HBIO, BAOPOBbEM, KAPHEPOM, APY3bSIMHU, CEMbEH,
pUHAHCAMH, OTABIXOM U AyXOBHOW >KH3HBIO. YUUTHIBaiTe IOTPEO-
HOCTH TeX, KOTO BbI Al0OHTE, Balle GHHAHCOBOE IIOAOXKEHHUE, Balll
AOXOA, XKAXKAY NYTEIIECTBUM, IPOAUKTOBAHHBIC PAa3yMOM HAH 3MO-

IOHUAMHU )KCAQHHA U T. A.
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b. Baur pexaaMHbIi muT.

Ecau BaM cAOXKHO ommcarh 9T0 caoBaMu, cobepure H300paxkeHHs
TeX BEleil, KOTOPbIE BAaC MPUBACKAIOT: KAPTUHKU HAH poTorpadun
AOMa Ballleil ME4TbI, FOPOAOB, B KOTOPBIX BBl XOTUTE IOOBIBATE, BELIH,
KOTOpBIE BBl XOTUTE KYIUTh, U T. A. OOHOBASIHTE HX AO AKTYaABHOI

BCPCHHU IOYalIC.



B. Bam Hekpoaor.
OrasiauTech Ha cBOM0 Xu3Hb. Cripocute cebst, 3a 4TO ObI BbI XOTEAH,
4TOOBI BAC 3AIIOMHHAHY, U 9€TO BbI ObI X0TeAH AOCTHYb. CKOHLICHTPHU-

pyﬁTCCb TOABKO Ha CaMbIX Ba>KXHbBIX MOMCHTaX.
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2. Onucanue ﬂpeaﬂd3ﬂd‘/€7-l%}l

Bam HaBepHska sHakoMm Bompoc: «KakoBo Balue mpepHasHaueHHE
B kM3HU?» Ho 3HaeTe Au BbI OTBET?

3asBACHHE O MUCCHH OIIPEACASICT, HA KAKYIO CTPAHY HAH Op-
raHM3aLMIo OHa opucHTHpoBaHa. Hanpumep, Ashoka 6opercs «3a
CO3AAHME COOOLIECTBA KOHKYPEHTOCIIOCOOHBIX TPaskKAaH MHUPAa,
HMCIOLIUX IPEATIPUHUMATEABCKMI TAAAHT, — TaKOro OOIIeCTBa,
KOTOPOC IIO3BOAUT COLIMAABHBIM IIPEATIPUHHMATCASIM IIPOLIBETATS,
aTpaskAQHAM MHPA — MBICAUTD U ACHCTBOBATb, KAK T€, KTO IIPHHIMA-
et pemenus». Muccus LinkedIn (linkedin.com) — «o6beannuts
IPOPECCHOHAAOB BCErO MUPA, YTOOBI CACAATh UX OOACE POAYKTUB-
HBIMH H ycremHbMu>». Ho aTo Taioke xacaercs u Becex Hac. Beom-
Hute caoBa Myxammepa Aan: «Bce, uro s aAeaan, — aTo cpaskascs
34 TO, BO YTO BEPUA».

Cosem. Tlpeanosaraercs, 4to aTa ¢pasa AACT BAM OPUCHTHP
¥ MOTHBALIHIO AASI TOTO, YTOOBI TOMOYb KOHTPOAHPOBATH U OLICHUBAT
BAIllM IIOCTYIKH. XOpOLIee OMPEACACHUE MUCCHU AUYHOCTHO OpPHEH-
TUPOBAHO, MO3UTHBHO, HAIMCAHO B HACTOALICM BPEMEHH, OOpPasHO
u sMounoHaabHO. HaromHio, yro aBcTpuiickuil cuxorepanesT Buk-
Top Ppanka, aBTOp KHUTH «JeAOBEK B IOMCKAX CMBICAQ» TOBOPHA:
«Ham He HyXHO H306peTarh MHCCHIO M CMBICA )KM3HH — OHH YXKe

B HaC, HaM HY>XHO HPOCTO OTBICKATDh M PACITIO3HATD UX>>.

A. Hanmmure cBoit ANYHBIN ycTaB. IAaBHOE — BBIPA3UTh BAILH IICH-
HOCTH 1 00pa3 Oyaymero B oaHO# ¢ppase. Onucanune npesHasHade-
HUSI OTBEYACT HA TPH TAABHBIX BOIPOCA: YTO BBI ACAAETE? AASI KOTO BBI

3TO AeAaETe? KaKasl OT 3TOro ITI0Ab3a?



Oranuno! Bsr 510 cpeaasn. Ber oxapakrepusoBasn cBOI IIOTEHIIHAA,
IIOAYYHAH TOPAZA0 6oaee SICHYIO KapTHUHY TOTO, OTKYAQ BBI, 9TO AO-
6uTe U 4ero He AIOOUTE, KAKOBBI BAIlIM CUABHBIE U CAaOBIE CTOPOHBI
u Bauu nead. OIpeAeAHB TPH BEAYIIIME TEHACHIIMH B Ballel mpogec-
CHOHAABHOH cdepe, OXapaKTEPU30BAB CKPBITHIC B HUX BO3ZMOXKHOCTH
u paspaGOTaB Ballly AYYIIYIO HACHO, Mbl BBIICHUAHU, KYAQ BBl XOTHUTE
MONacTh B 6yAy1ueM (Bama MC‘ITa) U YTO BBI AOAYKHBI CACAATH, YTOOBI

IIOnacTb TyAad (Bama MI/ICCI/ISI).
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LLEJIN: CJIOXHO YEro-TO AOBUTHCA,
HE UMES LENIN!

4l 3Hato0, 0 yeM BBI AyMaeTe: CTaBUTh LieAH Tak Tsokeao! C 0AHOI cTo-
POHBIL, 3TO mpaBaa. Bam GyAeT rOpasA0 IPOIIIE, ECAU BbI HE CTAHETE 3a-
AYMBIBAaTbCs HACYET LIEAEH, KOTOPbIE MOT'YT OTPAHMYHMBATh Bally CBO-
60Ay. Ho no3sBoabTe HAMOMHUTH BaM KOE-YTO U3 CKa3aHHOTO BBIIIE,
OueHb CAOXKHO 4Ero-To AOOUThCA, He uMesl IeAd. LleAu AOAXKHEI
OBITH PEaANCTUYHBIMH, OHH AOAXKHBI MOTUBUPOBATh U BAOXHOBASTb.
Bam HyxHO mpomnmcarte MX KOHKPETHO, ACTAABHO H C IPHUBSI3KOH
ko BpeMeHH. [Ipexxae 4eM Bbl HaYHETE OMPEACASITDH HX, y6CAI/ITCCb,
4TO BbI IOHUMAETE PAaSHULY MEXAY LieasMH U 3apadamu. Llean — ato
TOT PE3YABTAT, KOTOPBIH MBI XOTUM IOAYYUTb ¥ KOTOPBIM BEAET HAC
K Hallei MeyTe. 3aAa4H — KOHKPETHBIE U OIPEACACHHBIE PE3YABTAThI
U BeXH Ha Iy TH K HamuM neassM. CHavaAa BbI CTaBUTE cebe 1eau, mo-
ToM — 3aaaun. He mofiMute MeHs HEIPaBUABHO, 33Aa4H — ITO TOXKE
LIEAU, HO OHU HAXOASTCS HUXKE [TO HEPAPXUYECKOHN ACCTHUIIE.

Llean HaM HY>XHBI HE AASL TOTO, 4TOOBI CYETUTBHCS M HAAPBIBATh-
cs1. CTaBUTD OTACABHBIC BRITOAHUMBIE 3aAQ9H AASI HAC — HEOOXOAU-
MocTb. Ham Hy)XHBI 11eAH, paAH KOTOPBIX CTOUT CTPAAATh, B KOTOPbIE
CTOUT BKAAABIBATb CTPACTb, BpeMst U AeHbrH. Ham HyxHO Aesatsh
IPABUABHBIE BEIU (pesyAbTaTnBHOCTb) BMECTO TOTO, 9YTOOBI ACAATH
BEIIH IIPAaBUABHO (HPOAYKTI/IBHOCTI)). CKOABKO AIOAEH 6I)ICTPO ABHU-
raAOCh BBEPX 10 KaPbEPHOH AECTHHUIE TOABKO AAS TOTO, 4TO6BI 06-
HapPY>KUTb, 4TO 3Ta ACCTHHUIIA IIPHCTaBACHA He K T cTeHe! [IpaBuas-
HBIE€ LIEAH MOTYT IIPUHECTH OTPOMHOE YAOBACTBOPEHHUE, €CAH OHH
CBSI3aHBI C AOHOAHHTEABHBIM AOXOAOM HAH C IIOMOIIBIO APYTHM. AAst
OOABIIMHCTBA U3 HAC BPEMsI — CaMblii TAQBHBIM HHCTPYMEHT, HO BMe-
CTO TOTO, YTOOBI HCIIOAB30BATD AAS KOHTPOASI BPEMEHH Yachl, BO3-

MOXHO, Ay4IIC 6bIAO 6bI B3ATh KOMITAC. DTO IIOMOXET HAM OTBETUTD



CNOXXHO YEro-t1o
AOBUTbCA,
HE UMES LLEJIN!

Llean donsncrvt Ovimo pearsucmusnvimu, O 00NHHDL
MOMUBUPOBAINY 11 BOXHOBAIINY.
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Ha IIPABUABHBIH BOIIPOC: TA€ MBI XOTUM OKa3aThcsl/ paboTarh 3aBTpa?
CaMblil MEAACHHBIH 4€AOBEK, KOTOPBII KOHLIEHTPHUPYETCS Ha CBOMX
LIeAsIX, Bceraa Oyaer ObicTpee, 4eM TOT, KTO OeraeT Kpyramu 6es mean.

[To3BoAbTEe MHE IPUBECTH OAUH IIPUMEpP, KOTOPDI BCE IPOSIC-
HUT. Mos 11eAb B TOM, 9YTOOBI BAOXHOBUTD AIOACH HA ITOHMCK CBOETO
myt. Moy 3apa4u — HamucaTh ABe KHUIU HA 3Ty TEMy U IIPOBECTH
B 3TOM TOAY IIO MEHBIIEH Mepe ILTh MacTep-kaaccoB. dyBcTByere
pasuuuy? Lleas 6oaee abcTpakTHa, 3a4a4H pasbUBAIOT ee HA OTACAD-
Hble KOHKpETHbIC HeOoAbluMe Iard. Bpiao Obl CAOKHO paboTath,

He GOKYCHPYSCh Ha LICAH.



3apanue 6:
OITPEAEAVWTE CBOUM LHEAU
M 3AANAYU

AeciicTBue 6e3 OIPEAECACHHOM LIEAH — Balll 3ACHIINH Bpar. Koraa Bo1
OTIpeAeAsieTe KOHKPETHYIO IIeAb U GOKYCHPYeTeCh Ha HEH, KaXKeTcs,
4TO BCIOAY NOSABASIOTCS CBSI3AHHBIE C HEH MOMEHTHI. Pa6oraer us-
6I/IpaTCAbHOC BHUMaHHe. Koraa Bl MOHHMAETE, YTO XOTUTE KYIIHTb
kpacHblil Ducati, To cpasy >xe HauMHaeTEe BUACTD HA YAHLIE CTOABKO
kpacubix Ducati, CKOABKO paHblle HUKOIAA HE BUACAH. 10 ke camoe
C BO3MOXKHOCTSAMH: €CAH BBI HX HIIETE, BB UX yBUAUTE. Ecan HeT —
KaK Bbl MOXKETE YBUAETD, 3AMETUTD U OIIPEACAUTD UX?

Cosem. 1leap AoAXHA OBITH COM3MEPUMOM, OCYIIECTBUMOM
U OYeHb MOTHBUpYMOLICH. BemoMHuTe BOmpoc, 3apaHHBIA AAHCOI
Yemnpckomy Kory: «Kyaa mue naru?» Kot cnpocua: «A kyaa
ThI XOYelllb ITONACTh?» AAuca OTBeTHAA: « S He 3HAI0>, HA YTO KOT
ckasaa: «Toraa 6es PasHHIIBI, KyAQ HMATH>. JAaBHBIH IIAIOC B TOM,
9TO, €CAU Bbl OIIPEACAMAHN CBOM LIEAU B Hau0oAee 3HAYHMBIX chepax
CBOEM >)KM3HH, BBl MOXXETE HA4aTh BKAAABIBATh B 3TO BPEMS, JHEPTHUIO

1 ACHBI'H.

164 | 165



CO3AAUTE AMUYHBU BPEHA—PACTUTE!

1. I]ean

I'TocrapaiiTech BbITHCATD TPU CBOH CAMbIC TAABHBIE IIEAH, 4 IIOTOM —
IISTh HauboAee BaKHBIX 32429 Ha HEPBBIi, BTOPOM U TPETUH TOA (Ha—

YHHAS C 3TOTO IOAQ).

Ieap 1

Leap 2

Lleas 3



2. 3adauu

Toa 1 (5 3apav)

Toa 2 (5 3apau)

Toa 3 (5 3aaau)

Bot u Bcé! TTosapasasio.
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Kax svidesumovcs

BpeHAUHT: KaK IPOABHHYTH OH3HEC-HACIO
VYipasaenue pasandausymu

PaCCKS.)KI/ITC XOPOH_IY}O HCTOPI/I}O — cBoIo!
MbicAUTD U ACHICTBOBATH

AwnaHblit GpEHAMHT B BEK MHTCPHETA

Busyaausupyiite cBOI0 HAGHTHYHOCTD

3apanue 7:

Pﬂ(‘lpk‘l6ﬂTbIBﬁCM Bally BU3YaAbHYIO HACHTHIHOCTD

206

Q6maiiTech U AOHOCHTE COOOIEHUE

208

3apanue 8:

BbICTpﬂ.I/IB‘dCM Bamry M‘.IPI(CTIIIII'()B_VIO KOMMYHHKaIHIO

210

COL[I/IQA]:HLII;I KaImuTaA U COIMAABHBIC CCTH

)
W

3apanue 9:
IpucnocabanBaeM cpeACTBa KOMMYHHKALIUH

II0A CBOM HYJKABI
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KAK BbIAEJINTbCA

Temeps BbI 3HaeTE, KAK OMPEACASTH M CO3AABATh BO3MOXXHOCTH, BbI
[POAHAAUZHPOBAAU CBOH AKTHBBI, OIPEACAHAH HY>KABI PbIHKA H I1O-
PasMBILIASIAM HaA TeM, KaKHE YYaCTKHU Ballel NpoecCHOHAABHOI 00-
AactH OyAyT HanboAee BaXKHDI B TCUCHUE CACAYIOLIETO ACCATHACTHSL.
Ber Taroke moaymaau o cBOe# AHYHOCTH, OIIPEACAHAH CBOK KapTHHY
OyAyLIEro, MUCCHIO, cBou LieHHOCTH. Celfdac Mbl TOCMOTPUM, KaK BbI
OTAeAsIeTE Ce0sI OT APYIHX. DTO MOXKHO TAKKE HA3BaTh OPEHAMHIOM.

MHOXKECTBO AIOACH CYUTACT, 9TO OPEHA — IMPOAYKT, HO 3TO
He Tak. DpeHAUHT — He U3BECTHOCTh U HE KOHKPETHAs BElllb. JTO
ckopee MeTagopa CAOKHOTO SIBACHUS : HCTOPHSL, 3HAYCHHE, HACHTHY-
HocTb. [TomHuTeE, 51 roBOpHA O cymHocTH AnyHOCTH? VMenHO. DTO
MIMEET OTHOLICHHE K BaIlM aKTHBAM, CAOXKHOMY Ha0Opy KauecTB —
IIOBEACHUYECKUX OCOOCHHOCTEH, CBOHCTB TEMIIEPAMEHTA, XapaKTep-
HbBIX 4€pPT IMOLIMOHAABHOM Cepbl U MEHTAABHOCTH — 3TO Xapak-
TEPU3YET BaC KaK HHAMBHAA U ACAACT BAC YHUKAABHBIM H OTAMYHBIM
OT OCTAABHBIX. DTO TO, YTO OLMPEACASIET OPEHA: €r0 HHAUBHAYAAD-
HOCTb. DTO TaKOKe OTAUYAET OpeHA OT HeOpeHAa. Passe He Ar0bomBbIT-
HO, 4TO 3TH ABa acIeKTa Tak Oansku? MHAMBHAyaabHOCTD OpeHAQ
U HHAMBHAYaABHOCTD Y€AOBEKA?

Benomuute bapaka O6amy, 3T0 OAUH U3 CaMbIX BBICOKOYPOB-
HEBBIX AUYHBIX OPEHAOB B MUpe. «Aa, Mbl MOXKeM>» — OblA IpeKpac-
HBII CAOTAaH: IPOCTOM, OAHO3HAYHBIH, ACTKUI AAsd MOHUMaHusA. OH
03HAYaA MOTHUBALIUIO U ACHCTBHE, TOUYKY 3PEHHUS U BEPY B TO, YTO MbI
MOXXEM HU3MEHUTDb TEKYINYIO CHTYalHIo. B aTOoM caoraHe sakarodeHa
Ta e cuAa, 9to U B Just Do It («IIpocro caenait 310» ) KOMIaHUK
Nike, — caorane, KOTOpBIH NPEBPATHA MMAAHOHBI <«AMBAHHBIX
oBoweit» B OeryHo. Obama Takke MOHMMAA MAcCIITa® BAUSHUS

HOBBIX TCXHOAOI‘I/Iﬁ, HCKYCCTBa KOMMYHI/IKQHI/II‘/'I W CUABI BOCIIPpUSATHA.



dotorpaduu, Ha KOTOpHIX BUAHO, 9T0 OH moabsyercst Blackberry,
IPEBPATHAU €TO B POACBYIO MOACAD AASI COBPEMEHHOTO, IIMPOKO
HCIIOAB3YIOLIETO TEXHOAOTUH U 0OACe MPOABHHYTOIO MOKOACHUSI
n0AUTHKOB. OHHU CACAAAH €TI0 KAK-TO «AOCTYIIHEE >, AAXKE HECMOTPSI
Ha TO, YTO €ro HoMep TeAcpOHa OBIA BCETO Y HECKOABKUX YCAOBEK.
B pamxax cBoeil IpeABBIOOPHON MHTEPHET-KAMIIAHUHU [IOCPEACTBOM
COLIMAABHBIX CETCH U MAATGOPM OH OOLIAACS ¢ MACCAMH, OCOOCHHO
C IPEACTABUTEASIMH MOAOAOTO mokoAcHHs. OH IIpeasaras COTPyA-
HHYECTBO, BBICTYIIAA 32 AKTHBHOCTD U HCIIOAB30BAA HHTCPAKTUBHBIC
MeAHa, YTOOBI IIepeAaBaTh CBOe OpeHA-coobwenue. Takum obpasom,
B 2008 roay oH HaOpaa BABOE OOAbILIIE TOAOCOB BBIOOPIIMKOB, 4EM €TO
conepHuK Ha BbiGopax Axxon Makkeiin. Ha YouTube ero peun cmo-
Tpeau 20 MUAANOHOB YEAOBEK, 4 PEYH €T0 CONTEPHUKOB — BCETO ABA
MHAAHOHA. B corjcersix y Hero 3,5 Muaanona Apysei, a y Makkeitna
Bcero 850 tricsta. MokHO cka3aTs, uto Ob6aMa cCMOT OCTaBUTH 3Ha-
YUTEAbHBIH GUPMEHHBIH HHTEPAKTUBHBIN OTneyaTok. Ero ABaAnaTs
C 9EM-TO COBETHHKOB HAIIAH CrIocob Hanboaee appekTnBHBIM 06pa-
30M AOCTaBHTb IIPABUABHOE OPEHA-COOOIICHNE IPABUABHDBIM AIOASIM,
u B 2012 roay oHM NIPOAOAKHAM HCIOAB30BATh CHCTEMY PHIYAaroB
counaAbHbIX cerTedt [43]. Aemorpadpl cumTaloT, YTO OH 3aBOCBaA
IIOAACPIKKY H30HpaTeeii B AanazoHe oT 18 Ao 34 aer ¢ momomisio
o6cyskaeHHs OCTpBIX TpobaeM B coucetsix. Ecau rosoputs o Twitter
uau RSS, To ero xomaHAa cozpasa BABOe 6OAbIIE COOOIEHUT, YeM

koMaHAa MutTta PomHuu.
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NOYTK BCE,
4YTO Bbl CENYAC
BbIBUPAETE,
NPOLLJIO
BPEHJVHT.

*

Om npodyxmos u ycayz 0o 20p0dos, cmpar, cnopmcie-
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BPEHAUHI: KAK MPOABUHYTb
BU3HEC-UAEIO

MHorue A0AH AIOOIT OPEHADBL, APYTHE HEHABUAAT HX, CYMTAsl, YTO
UX 1eAb — nosbiieHue ned. OAHAKO YAUBUTCABHO HAIIE YBACUCHHUC
croBaMH «OpeHA» U «OpeHAuHr». M mpodeccronaas, n AroAu
C YAHLIBI TOBOPSIT O OPEHAAX BO BCEX BO3MOXKHBIX KOHTeKCTax. [ Tourn
BCE, YTO BBI CEHYac BBIOMpaeTe, MPOMIAO OPEHAUHI: OT IPOAYKTOB
U YCAYT AO TOPOAOB, CTPaH, CHOPTCMCHOB U IIOAUTHKOB.

U sto eme 6oaee BepHO ceilyac, B BEK MHTEPHETA, KOTAA CO-
LIMaABHBIE CETU IPEAOCTABASIOT HAM HEAOPOTYIO U BBICOKOddeK-
THBHYIO BO3MOXKHOCTb IIPOACMOHCTPHPOBAT CHAY, HABBIKH U OIIBIT,
IOCTPOUTH AMYHBIC U IIPO(ECCHOHAABHBIC OTHOIICHUS. S roBopio
HE TOABKO O KOMITAHHUAX, HO U 00 OTACABHBIX AIOASIX. OAHO MOXKHO
CKa3aTh TOYHO: AOOUTE BbI OPCHAUHI MAM HCHABHAUTE, HO 3TO OAHA
13 caMbIX 9P PEKTUBHBIX CTPATETHIL IPOABIDKCHHUS [44] OusHec-uaen
Ha PBIHKAX C BBICOKOH KOHKypeHuueil. He cexper, uro OpeHAMHT
AOATOE BpeMsi ObIA caMbIM 9PPEKTUBHBIM METOAOM IIOMCKA HOBBIX
PO eCcCHOHAABHBIX BO3MOXHOCTEH B HECTAOUABHOM paboueM OKpy-
JKCHHM, KOTAQ Ha HHAUBHAQ OKa3bIBACT AABACHHC BCECTOPOHHSLS KOH-
KypeHuus. Terneps, Koraa OPEHAMHI IIOAYYHA HOBOE OHAQMH-H3Me-
peHue, ero 3¢pPeKTUBHOCTD YBEAHIHAACH. BcrmoMHuTE 0 caepymommx

AOATOUTPAIOIIHX HACSIX OPEHAOB:

e Swatch (swatch.com)... mBeitapckue wacel. MopHbIH U 1pH
3TOM AOCTYIIHBIH aKceccyap, MOKHO MO3BOAUTH cebe HMeTb
HECKOABKO.

e Victoria’s Secret (victoriassecret.com)... u ee aureast. Cobaasnu-

TeABHOE HIDKHee beabe.
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Bbl MOXKETE
JIIOBUTb UK
HEHABULAETb
BPEHAWHTI.

Ho amo onpedenenno 00na u3 camvix 39@Pexmusnvix
cmpamezuti nPoOBUNCEHIS OUHEC-UIEH Hi POLHKE ¢ 6DL-
COKOU KOHKYPEHYUEN.



e Paul Smith (paulsmith.co.uk)... koroputHblit 1 n3smHbLA. Bpu-
TAaHCKHUHA AM3AHH OACKABDL

e Smart (smart.com)... AAS CAOXKHBIX TpeGoBanuii ropopa. Kom-
MAKTHBIM TOPOACKOM aBTOMOOHAB.

e ZahaHadid (zaha-hadid.com)... yrypucruueckas n sonpoua-
I0IAsl APXUTEKTYPA [OA 3aKa3.

e  Brompton (brompton.co.uk).. mnepconaspmsli TpaHcHOpT.
CKAQAHOI BEAOCHIIEA,

o  Kopoacscto byran (grossnationalhappiness.com)... Tuber-
cKas crpaHa. [ lepeocMbIcACHHE TOAMTHYECKUX LIEHHOCTEH : BBeE-
aeaue BHC (BasoBoe HanponaapHoe cyactbe) BMecto BHIT

(BaAOBOTO HALIMOHAABHOTO IPOAYKTA).

CymectByer Taoke KOOPEHAUHT — BapHaHT OPCHAMHIA, KO-
TOPBIA UCIIOAB3YIOT Bee vaie. bpera corpyannaaer ¢ 6penaom. Bor

HCCKOABKO HpI/IMCpOB YCHICHIHOTO COTPYAHHUYICCTBA!

e  ApxurexrypHoe 6opo Pema Koaxaca paGoraer c... Prada.

° Creasa Makkaptau, Kapa Aarepeana, PoGepTo KaBaaau uau
Asxummu Yy paboraror c... H&M.

e Lego corpyannuaer c... Muji.

e Axopaxo Apmanu paboraer c... pecropanamu Nobu. Ito co-
TpyAHHUYECTBO 06beAnHNA0 Axkopaxo Apmanu u Hobyroxn
Marcyxucy ¢ Pobeprom Ae Hupo B Muaanckom pecropane

Apmanu/Hoby.

OtH GpeHABI OYAYT Ha CAYXy elye MHOTO AeT. S HasbBarO HX
odaaiiH-6peHAAMY, HAM OPEHAAMU «AO MHTEPHETA>», IIOTOMY 4TO
MX KOMMYHMKALJH{ H3HAYaABHO OCHOBBIBAAHCH Ha TPAAHLIMOHHBIX

CPCACTBAX, TAKHMX KaK PEKAaMa Ha AMCIIACAX, PEKAAMa Ha TCACBHAC-
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HUHU U T. A. A TeTepb IIOAYMAIATE O TOM, YTO 51 HA3BIBAKO OPeHOAML NOCAE
NOSBACHUS UHMEPHEMA, — TAK Ha3bIBACMBIX OHAAMH-OpeHAAX, —
OCHOBAHHBIX IIOCA€ TOTO, KAK HHTEPHET BOLICA B HAIly IOBCEAHEBHYIO
xu3Hb. B 1994 roay 6bia cospan Amazon.com — mpoobpas Beex
HHTEPHET-MarasuHoB, B 1998 roay 3a HUM mocaepOBaA Google.com,
B 1999-m — Blogger.com, B 2001-m — Wikipedia.com, 8 2002 roay —
Friendster.com, MySpace.com, Linkedln.com u OpenBC/Xing.com,
B 2003-m — Flickr.com, B 2004-m — Facebook.com, B 2006-m —
Twitter.com, Behance.com, spotify.com, B 2009-m — Foursquare.com,
B 2010-m — Pinterest u 8 2011 roay — Google Plus. M rax paaee. Kax
BUAMTE, MHOTOE [POHM3OLIAO 32 KOPOTKUII IIEPUOA, MOXKHO CKa3aTh,
9TO MBI HAOAIOAAEM OHAQNH-OPEHAUHT B MAAACHYECTBE. Y3HABAEMOCTD
aTuX OpEHAOB OblAa 0OECIIEYCHA CPEACTBAMU OHAQMH-KOMMYHHKALMIT
U OT3bIBaMH. DOABIIMHCTBO M3 HMX HE IOTPATUAH Ha KAACCHYECKYIO
KOMMYHHKALIMIO HU LICHTA, HO 3TO HE 3HAYHT, YTO UX KOMMYHUKATHB-
Has crparerus MeHee adpexrusHa. Kommanms Google 32 HECKOABKO
ACT CBOETO CYIECTBOBAHHs CTAAA OAHHM U3 ACCSTH HanboAee AOpPO-
I'MX MUPOBBIX OpeHAOB [45]. AASI TOrO YTOGDI OHSTH 3TH U3MEHCHMUS
B cdepe MEAHA U KOMMYHUKALIUH, 5 PEKOMECHAYIO BaM IIOCMOTPETH
EPIC 2015 — HeboabIIOE BUACO 06 H3MCHEHHUSIX B MEAUA H KOMMY-
HUKAIUAX.

TexHOAOIMH U MHTEPHET MOTYT MCIIOAB30BATBHCSI AASL CO3AQ-
Hust daunnozo xéocma [46] — xonuenuuu, omucanHoi Kpucom
AHACPCOHOM, TAABHBIM peAakTOpoM kypHasa Wired. AAnHHBII
XBOCT — CTpAaTerus, MO3BOASIONIAsl YBEAHYUTb OOIHME IIPOAAXKH,
B TO BPEMsl KAaK CTOMMOCTb OAHOH IPOAQKHM CHIDKACTCS 32 CYET
BBIXOAQ Ha THICSIYM HHIIEBBIX PHIHKOB C IIOMOIIBIO TOMCKOBBIX Me-
XaHU3MOB M OHAAQMH-MapKeTHHra. PaHblle KOMIAHMU IIBITAAHCH
IpOAATh GOABLIOE KOAHYECTBO IONYASIPHOTO IIPOAYKTA — IIPHH-

ITHII 6AOK63.CTCPOB, — HO TCHEpb C TCXHOAOTHUAMHU M MHTCPHETOM



BPEHAWUHI OCBOU
HOBOE NSMEPEHME,
U 3TO OHJIAUH-
USMEPEHUE
AOCTYMHO
NMPOCTOMY
YEJTOBEKY!

Moscro nedopozo pasmecmums coe coobugerue
CBI3AMBCI ¢ KOANC2AMU TP AH00BLX 0OCTNOSINEN -
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MBI MOXEM IIPEAAAraTh U IIPOAABATh HEOOABIIME MAPTUH YHUKAAD-
HBIX IIPOAYKTOB HEOOABIIOMY KOAHYECTBY AIOACH. Bcmommumure
06 Amazon.com (pereiia), iTunes.com (myssika), Audible.com
(ayamoxnurn) u Netflix.com (mocraBmuk Bupco). CoumasbHble
cery, Takue kak Facebook, LinkedIn, Behance nau Twitter, acaatror
9TO BO3MOXKHBIM AASL AIDOOTO — OT IIOAHTHKA AO MPOPECCHOHAAOB
B PasAMYHBIX 00AacTsX. MOXHO HEAOPOro pasMecTUTh CBOE cO0b-
LICHHE U CBA3ATHCS C KOAACTAMHU IIPHU AI0OBIX o6cTosTeabcTBax. To,
YTO paHbIIe GBIAO AOCTYIIHO TOABKO HEKOTOPBIM KOMIIAHHSIM U 3Ha-
MEHHTOCTSIM — CO3AQHHE PENYTALMH Yepe3 paspaboTky coobmeHus,
IPUBACKAIOLICTO LICACBYIO TPYIIINY, — TEIEeph B OYKBAABHOM CMBICAC
BO3MOXKHO AASL K&XKAOTO, U, CCAH Y YCAOBEKA €CTh HABBIKM M TAAAHT,
10 He TpebyeT HUKaKUX BAOKeHHUIL Bermomuute o Crorre lymane
u ero crpanuue thesartorialist.com, rae OH BBICTaBASET NPEKPACHBIC
¢ororpadrn 00bI4HBIX AIOACH ¢ yauLbL. Ero caiit, koTOpbIii moceiaer
GoACE THICSIMHU YECAOBEK B ACHB, 32 KOPOTKOE BPeMs IPHOOPEA TaKyIo
LIMPOKYIO U3BECTHOCTD, YTO OH B OAUH MOMCHT IIOKOPHA BCE OCTaAB-
HBIC CPEACTBA KOMMYHHKAL[HH: €My IIPCAOCTABUAH CKEMECSIHYIO
crpanuny Ha GQ u Bupcopybpuxy Ha Style.com, on omy6aukoBaa
CBOIO [IEPBYIO KHUTY M Ha4aA paspaboTKy MHOTUX APYTHX IIPOCKTOB.

CywecTByeT TaloKe MPOTHBONOAOKHOCTb OpeHAAM: HebOpeH-
ABL, HAM Tak HasbiBaeMble Oeable atukerku (white labels), — Toaper,
IIPOU3BOAUMBIE OAHOM KOMIIAHMEH M IPOAABAEMBIE ITOA 6pCHAOM
Apyroit. OHE Taioke MPEACTABASIOT cO60M YacTb Urpsl. Takne ToBapbI
HAYMHAIOT KaK «0EABIC TUKETKHU >, HO SICHO, YTO YePe3 HECKOABKO ACT
onu 6oabuie He 6yayT TakoBbiMH. OHU PacTyT, OAYYAIOT «YCPHBIN
ter>» (black tag) n mepectaror GbITh AcIIEBBIMU. DTO €CTECTBEHHBLH
KA [47]: poct, 3peaocts, ynasok. Tak 4To B OnpeACACHHDI MOMEHT
KOMITAHUH BBIHY)KACHBI HCIIOAB30BaTh KOMMYHHKaluH. VM HyxHO

Ha4vyaTb TpaTI/ITI) ACHBI'M H IIOBBIIIATH ILICHBI. B HpOTI/IBHOM CAy4ac



HUKTO He OYACT 3HATh O HUX M OHU HAYHYT COPEBHOBATHCS TOABKO
Apyr ¢ apyrom. Kax u Bceraa B OusHece, 3apaqa B TOM, 4T00bI yOeAUTD
IIOKyIIATeAs], 4TO TBOE perueHue Aydure. K toraa HeOpeHADI B uTOTE
CTAaHOBSITCS 6p€H,A,aMI/I. Hassanue anonckoro peTeﬁA—6peHAa Muji,
HaIIPUMEp, O3HAYACT «KA4ECTBCHHbIE TOBaphl 6e3 OpeHaa» U oTpa-
XKAeT TOT PaKT, YTO OHH U3HAYAABHO OBIAU OEAOI STHKETKOIL.

Aaske ecAn BbI KpUTHKYETe OPEHAMHT, IOMHHTE, YTO OH YCIICI-
HO QYHKIIMOHHPYET YK€ OKOAO Iaphl coTeH AeT. He 3a0bIBaliTE, YTO
rAest OpEeHAA POAMAACH U3 3a00ThI O 3aIKTE TOKYIIATEAS : OPEHABI 110-
3BOASIAH €My BbIOpaTh COOTBETCTBYIOLIMI U KAYECTBEHHBII IIPOAYKT.
Ceiiyac 1jeAb OpeHAUHTa — IIO3ULIMOHUPOBATH U OIPEACAUTH OPEHA
B CO3HAHMU NOTPEOUTEAS] YHUKAABHBIM CIIOCOOOM, 4TOOBI Obecie-
YUTh [IPEUMYLIECTBO IPH CPABHEHHU C KOHKypeHTamu. Ho Heabss
ObITb YHUKAABHBIM TOABKO PaAH 3TOTO: YHHKAABHOCTb AOAKHA Ha-
IPSIMYI0 AOXOAHTb AO AIOACH, HAIIPUMEP 4€pe3 CEPBHC, ONBIT HAU
sHaHMs. [10aTOMY OpEHA-NIOSMLMOHMPOBAHHE — 3TO HMHTCAACK-
TyaAbHas Urpa. B Hamem obuiecTBe, KOTOpOE ONUPACTCS HA PasyM,
BOCIIPUSITHE PeIIaeT Bce. 1aK 4TO MOBeACHUE OPEHAOB, KaK U IOBe-
ACHHE AIOACH, CAYXKHT OAHHM M3 OCHOBHBIX $aKTOpPOB BhIOOpa IO-
TpebuTeast. [ToaTomy B 0dpaaiiH-MHpPe Tak BaKCH OIBIT pETEHAQ U MO-
MeHT npopaxu — 210 Yexnonnt Yapan [48] aast kaxaoro 6penaa
Ha Ay TCHTUYHOCTb, HAACKHOCTb 1 cOOTBETCTBUE. COrAaCyeTcst AU TO,
4TO TOBOPST O MPOAYKTE 110 TEACBU3OPY, B XKyPHAAAX U B HHTEPHETE,
C TeM, 4TO BALLIM APY3bsI AyMAIOT O Ka4eCTBE IPOAyKTa 1 OpeHaa? Ecan
HET — He IOKyIaiTe IPOAYKT. Bee oueHs mpocro.

OTO BepHO U AAsl OHAAH-Mupa. [Tocae mosiBAeHUs MHTEpHE-
ta Google B3sia Bepx Haa TpasuuuoHHsiMH Mepua. Ho ecan Bama
OHAAMH-HACHTUYHOCTh BBITASAUT CAHMIIKOM MHoroobemaworme u/
HAH HE COBIIAAACT C BaIICH OPAANH-MACHTHIHOCTBIO (3ACCH MBI BO3-

BpamjacMCs K Y€ThIPEM OCHOBHBIM q)aKTOpaM: COACPIKAaHHIO U CTHUAIO,
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KAK 0OJIKEH
BECTU CEBS
EPEHA?

OH NPOCTO
NOMKEH AENATb
TO, YTO, NO

EFO C/IOBAM,

OH AENAET!

*

Aosepue cozdaemes nocaedosamervuvim n06edeHmen.



YOEKACHUSAM U YyBCTBY TAKTa) MAM AQXKE XyXKe — HE CYIECTBYET, TO
y Bac B uTOre OYAYT IPOOAEMBI, BB HE CMOXKETE IPOAATH IIPOAYKT HAH
noAyuuTs pabory. Bipouenm, ato A0BoabHO ecTHO [49]. Bpena mpo-
ABUTAeT OU3HEC-HACIO, H €TO OCHOBHASA 3aA249a — AOHECTH AO AIOACH
€e HHAUBHAYAABHOCTb, CYI[HOCTD U LICHHOCTH, IICPCAAB UX BH3YaAb-
HBIMH CPCACTBAMH.

OT0 momoraer OPEHAY OCTaBATHCS CBA3AHHBIM C OTACABHOM
OIPEACACHHOM LICABIO HAH, €CAU OBITH HOACE TOYHBIM, C OIPEACACH-
HBIM MHPOBO33peHHEM. S| Bceraa IMpeArOYUTa0 TOBOPUTh «MUPO-
BO33PEHHE>» BMECTO «ILieAb>». B yem pasuuna? Iean onpeaeasiorcs
AeMorpadHuecKUMH [OKA3aTEASIMHU OOLIECTBA, TAKMMU KaK BO3PacT,
II0A U A0XOA. DTO paboTaso paHbile. « MUPOBO33peHHE» OTPAXKAET
COCTOSIHUE yMa, KOTOPOE OIUPACTCSI Ha OIIBIT, HA00P yOeKACHHI HAH
HPOCTO ICUXOAOTHYECKMH HACTPOH. HanpnMep, 4EAOBEK, )KUBYIUI
B LieHTpe BapceaoHsr, MoxkeT uMeTh 60AbIIE 00O ¢ KeM-HHOYAD,
JKUBYLIUM B LieHTpe Bepanna mam AOHAOHA, YeM ¢ KeM-TO, KTO
sxxuser B 100 xm ot Bapcesonsr. IToyemy? ITotomy uTo stoau, xu-
Bymue B neHTpe bapceaonsr u Bepauna, umeror 001N OIBIT, OHU
BCTPEYAIOTCS C IOXOXKUMHU AIOABMH H ITOAYYAIOT AOCTYII K TOPOACKOMH
kyasrype. Koneuno, ato 0606merne u poct pAocryna k nHpopmManuu
IIOCPECACTBOM HHTEPHETA CHOBA H3MCHHT IPHHIUIIBI KOMMYHHKA-
MM, HO IOKA Ay4lle M IPaBUAbHEE pabOTaTh ¢ MUPOBO33PCHHEM,
geM ¢ AeMorpadueit obmectBa. CeropHs1 KOHeYHasl LEeAb KaXKAOIO
OpeHAa — 3aBOEBATb AOBEPHE H IIOAXOAUTH OIIPEACACHHOM IPyII-
1€ AYOACH € HOX0XKHM MUPOBO33PEHHEM.

ITosuruBHOE BOCIpUsTHE OPEHAR, COYETAIOIEECS C AOBEPHEM,
KOTOPOE €My OKa3bIBAIOT, MOXKET OBITh ONPEACASIOIUM $aKTOPOM

AAST PCHICHHUA O ITOKYITKC.
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BPEHA, AEUCTBYET

KAK GPS,

NMOMOTAY
OPUEHTUPOBATbCH

U NTPUHUMATb PELLEHUS
B 9TOM MNOJIHOM
BO3MO)XXHOCTEN MUPE.

Kax vt npuﬂuMaemepemeﬂue, 4O UMEHHO K)YNLULTND,
K020a crmoume nepea noAKOU 8 Cynep/vzﬂpxeme?



YNPABJIEHUE PA3JIMMNAMHU

BpeHAMHT Bceraa HCIOAB30BAACS AASL TOTO, YTOOBI CACAAT OAMH IIPO-
AYKT OTAMYHBIM OT Apyroro. Becnomuure mammanckoe — Krug nan
Dom Perignon? O6a umeror cBoe Ha3BaHUE, HACHTHYHOCTb, TIOBEAC-
HHeE, YIIAKOBKY, LIeHY U cr1oco6 kommyHuKauuu. Kaxapiit 6peHa Bbl-
CTYIIAeT 32 YTO-TO CBOC. Y HUX PasHble TOYKH 3peHHs. boabmunncTBy
Atoacit Hpasutcest an6o Krug, au6o Dom Perignon (xoTst HekoTOpbIC
nuan 661 062 Buaa 6¢3 0co6bIX pasAyMuii). DTO Balle pallMOHAABHOE
¥ SMOLIMOHAABHOC BOCIIPUSITHE BAMSICT Ha TO, KAKOC U3 HHUX BbI KyIIH-
TC MAM HE KyIHUTE.

To e caMOe NPOUCXOAUT C PasHbIMH OpEHAAMH AXKHHA.
S ar06ar0 AxxuH ¢ TonnkoM. Ho ceftyac nosiBuaocs 6oabuie Bapua-
TOB TOTO, KAK MOKHO IHUTb AXHH ¢ ToOHUKOM. CeropHs, 3akasniBast
AXUH B 0ape, BBl CTAAKHBaeTech ¢ 60Ace CAOXKHBIM CLeHapueM. Bam
He IPUHOCAT npocto Axud Gordon’s, kak caeaaau 6bl MHOTO AeT
Hasap. B aroboM Goace MAM MeHee COBPEMEHHOM 0Oape BaM IIpea-
Aoxat BbIOpaTs Mexxay Bombay Sapphire, London, Tanqueray nan
Hendrick’s, koTopslii, pasymeeTcst, MOAAAYT € KYCOYKOM OIypLia.

Ha Ka’>kABIil BKYC U CTHAB XKUSHHU €CTh COOCTBEHHOE PELICHUE.
Y KaXKAOTO MPOAYKTa €CTh CBOM CTOPOHHMKH, KXABIH OpEHA HUMe-
€T CBOIO IPYIIILYy HOKAOHHUKOB, O0A2AQIOLINX OCOOBIM CKAAAOM yMa
¥ BEPSILUM B OAHO M TO K€ — H 9TO TAKOKE O3HAYACT, YTO Y KAXKAOM
U3 3THX IPYIII €CTh HAOOp OPEHAOB, KOTOPBIE OHH AKOOST IOKYIIATb.
OTO YETKO ONPEACACHHBIC M CEIMEHTHPOBAHHbBIC MHKPOKOCMBL
B ycaoBusx nepens6biTka BapHaHTOB BbI6Opa OPEHABL BasKHbI: OHU
IIOMOTAIOT AIOASIM COPHEHTUPOBATHCS. Y KaXKAOTO €CThb CBOEC y3Ha-
BaeMO€ UM, LIBETA, LIEHHOCTH U noBeacHue. Q4eHpb TOXOXKe Ha de-
AOBeka, paBaa? Tax u ects. ITomHuTe, 4TO AIOAM TOXE MOTYT GBITH

6P€HA3MI/I, 1 HC TOABKO (I)yT6OAI/ICTbI HAM AKTCPBI. Y 6PCHAOB CCTb

182183



BPEHA—BBAEASMUTECDH!

AVWYHBH"

CO3AAUNTE

ABe OTAHYUTEAbHbIC YepThl. OHU #€).1061MbL, KaK HalIa COOCTBEHHAS
HHAMBHAYAABHOCTD, IOTOMY 9TO OHH OOAbLIE, YeM PUIHYECKUE IAC-
MeHThbI poaykTa. M onu naderenst cmvicromn, moromy 4o paboraror
kaxk GPS (CHYTHI/IKOBaH CHCTEMA HABHTALIUH) HOTP(?GI/ITCASI, rnoMoras
eMy COPUEHTHPOBATHCS U YIPOIJasi [IPOLECC MPUHSATUS PEIICHUIT
B MHPE€, IOAHOM BO3MOXXHOCTEI.

Tak 4TO OTAMYMS UIPalOT B OPCHANHIE PEILAIOLIYI0 POAb, OCO-
OeHHO Te, 4TO cBsi3aHbI ¢ AoAbMU. [Ypy Openannra Mapxk [o6s, aBTop
KHUTH «OMOLMOHAABHBII OPEHAMHI», pacckasaa MHe 00 aToM,
KOTAQ 51 B IIPOLIAOM T'OAY BCTpedaAcs ¢ HuM Bo Ppanuuu. «Pexaama
paboracT, — OOBSICHUA OH, — TOABKO TOIAQ, KOTAQ OIIBIT IIPOAYK-
Ta M €r0 MOAb3a, KOTOPbIC BbI IIPOAACTE AIOASIM, AO HHUX AOXOAMT.
A B OoABIIMHCTBE cayyaeB 910 He Tak. Kaxkercs, 4To yeM MeHblue
AIOAM HY>KAQIOTCSL B IIPOAYKTE, TeM OoAblie HY>KHO pexaamsl. [Toa-
TOMy AM3alH — 3TO HOBasi pekaama. OH IIOMOTaeT CO3AATh IMOLIU-
OHAABHBIN 6pCHAI/IHI‘, KOTOPBII XXMBET B TOH )K€ PEAABHOCTH, YTO
U AIOAH .

OTO BaXHO B MHPE, TA€ KOAUYECTBO IIOXOXKMX BEIICH PacTeT
U Y4CAOBEK MMEET MHOXXECTBO BapuaHTOB BbiOOpa. Kak BbI mpunu-
MaeTe pelleHHe, YTO UMEHHO KYIUTb, KOTAA CTOUTE IIEPEA MOAKOMH
B cynepmapkere? EcAn Bbl He IIOHUMaeTe PA3AMYMI MEXKAY HACIMH,
BOSHUKAIOLIUMU Y BaC B TOAOBE IIPU BHAE KXKAOTO H3 IIPOAYKTOB
MAH YCAYT, KOMITAHHH HAH AIOACH, BaM OYACT TPYAHO CAeAQTh BHIGOP.
Cxkaxxem, Bbl AH60 Goacere 32 $yT6OABHBI KAYD «Pean» (Maapua),
Anbo sa kay6 «DBapcesona» (fcbarcelona.com). Aaxe B pamxax
BBICOKOKAAQCCHOTO MCITAHCKOTO GyTOOAA BbI II0-Pa3HOMY BOCIIPHHH-
MaeTe pasHble KOMAHABL DTH 00passl roaamu GopMUpPOBaAU paHATHI
1 CMU, x0Ts1 MX HY>)XHO Ka)XKAbIE BBIXOAHbIE TIOATBEPIKAATH Ha MIOAC.
Ecau BBl AI06HAM OAHY KOMaHAY, TO, CKOPEE BCETO, IIOYTH HCHABU-

aean Bropyio. C Apyroii cTopoHsl, BcmomHuTe 0 «boka Xynnope»



u3 bysnoc-Afipeca, U BbI IOAYMAacTE O CYMACIICALINX 3PUTCASIX, TIPE-
KPacHOM IOy U... MapasoHe. BpeHAUHT — 3TO ynpaBacHHE TaKUMU
PasAMYHSIMH, OCOOCHHO KOTAA ACAO KACACTCs OAUHAKOBBIX IPEAAO-
xeHUIL Bee 60AeABIIKH OAHOTO KAYy0a pasACASIIOT BOCIIPHSTHE 3TO-
ro KAy0a: OHH BepsT B CBOMX UTPOKOB, HAACIOTCSI, YTO T€ IPEKPACHO
CBITPAIOT U BBIUTPAIOT TPOder. ITO SIBACHHE, KOTOPOE HA3BIBACTCS
OpEeHAOBOI YOEKACHHOCTBIO, POPMUPYETCSL B TCYCHHE MHOTHX ACT.
Takue OpeHADBI OTAHYAET Ay TEHTHYHOE OBeACHHE. ITO-TO TOAOOHOE
IPOUCXOAUT U B MOAE. ITO 3aCTaBASICT JKEHILMH 3aIIMCBIBATHCS B AU-
CTBI OKMAQHHSA, 4TOOBI MOAYUTh cyMOuUKy «Keaan» (HaspanHyio
B uects Iperic Keaan) or Hermes nan cymouxy «bupkun» (Hassan-
HYIO B 4eCTb akTpuchl AkeitH BUpkuH) 32 orpoMHYyI0 cyMMy — IieHa
MoxkeT HaunHAThCs oT $7000 1 3akaHuuBaThCS Aascko 3a $50 000, —
KOTAQ OHHM MOTAM Obl KYIHTh Ha 3TU ACHBI'M HEIIAOXYK) MALINHY?
OTH BelU CHMBOAMBUPYIOT YTO-TO, YCTO XOTST AIOAU: COBEPILICHHO
SKCKAIO3MBHAS, CTHABHASI, KAYCCTBEHHAS CYMKa, CIIOCOOHAsI IIpUHe-
CTH PaAOCTb, BELIb C HCTOPHEH. PKCHIMHbI XOTSAT HMEHHO 3Ty CYMKY,
U HUKAKYIO APYTYIO.

Benomuure Cirque du Soleil. Yro ato Ha camom aeae? Lupxk?
Hloy? Tearp? Mrosuxa? B kakoii cdepe u ¢ keM OH KOHKypHPYeT?
Caoxno ckasars. Ho OH OTKPBIA HOBBIH PHIHOK, HCIIOAB30BAB «CTPa-
TECHIO TOAYOOro OKeaHa», Kak B OAHOMMEHHOM KHHUre HazBaAu ee Jan
Kum u Pene Moboph. Apyrumu caoBaMu, BMECTO TOTO 4TOOBI OTYa-
SIHHO 6OPOTBCS CO CAMUIKOM OOABLINM KOAMYECTBOM KOHKYPECHTOB
B [ICPCHACCACHHOM aAOM OKEaHe, Bbl BHIOMPACTe HHYIO CTPATETHIO U OT-
KpbIBACTE HOBBIN PBIHOK, IA€ BOOOIE HET KOHKYPCHTOB, BBIIIABIBAS
B 26COAIOTHO ITyCTOM TOAY60i1 OKeaH. DTO BAXKHO B MUPE, TAC IIPOLICHT
eAMHOOOpasys yBeAndnBaeTcs. bpeHAOBast MACST — 3TO HAEsI, KOTO-
past HOMOXET OBITh YBEPCHHBIM B TOM, YTO BbI CACAAAH IPABHABHBIH

BbI60p B MHpEC HOTPCGI/ITCA}I, ITIOAHOM Pa3AHMYHBIX BO3MOXKHOCTEH.
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B JIOBOM CNYHAE
YMEHUE

AOHECTU CBOIO
WAEHTUYHOCTDb —
KJIIOYEBOUW PAKTOP
IPDEKTUBHOCTMU!

O

Ybedumecn, umo vt donocume xaxoe-mo nocianue,
daxce ecaus we 2080pume 1 1084



Ho ayuiue Bcero to, yro y In AaAI/I6CpTC, ocnosareas Cirque du Soleil,
6b1aa BO3MOXKHOCTH AMaHO npoAsurats Cirque du Soleil u mokaseisats
[0 BCEMY MHPY CBOM OPHIMHAAbHbBIE HABBIKH U MACH. BpeHp Moxer
Pa3BACKATh AIOACH, U OYCHDb YCIIELUIHO 3TO ACAACT: IPEACTABACHUS
nocemaior 100 MuasroHoB 3pureaeii, 20 1Oy HAYT OAHOBPEMEHHO

B 300 ropoaax 1o BceMy MHpY.

PACCKAXWTE XOPOLLYIO UCTOPUIO —
CBOIO!

Ecau 6peHA MOXET YOCAUTb IPYIIILYy AIOACH B TOM, YTO CTabHABHOE
Ka4eCTBO, YHUKAABHOCTh U OCOOCHHBIN CEPBUC, KOTOPbIE OH IIPEAO-
CTABASIET, CTOSIT ACHET, TO OPEHA NEPEKUBACT CBOU Ay4IIHE BPEMEHA.
YMeHHE AOHECTH AO AIOACH CBOIO HACHTHYHOCTb — KAIOYEBOH paK-
Top adpPexrusrocTr. Koneuno, ects eme HeOpeHADBL, KOTOPBIE [T0-Ha-
CTOSIILIEMY YCIICUIHBI, TIOCKOABKY IIPEAAATalOT 0OACE SKOHOMUYHOE
peurenue, oOecreynBast Te XXe CTAaHAAPThI KadecTBa. Ecan moxymarean
HE BUAST PEaAbHOM BBITOABI OT TOTO, YTO IAATAT OOAbLIE 32 OPEHAO-
BYIO BEIl[b [IPEMUYM-KAACCA, 3TO BEAET K CEPbE3HBIM HEIPHATHOCTSIM.
Takoe yacTo cayyaercs ¢ OpeHAAMHU, KOTOPBIMU YIIPABASIIOT HEOIIBIT-
Hble, OAM30PYKHE MCHEAXKEPBI, PYKOBOACTBYIOLIHECS ¢KEKBAPTAAD-
HBIMH PE3YABTATAMH, 4 TAKKE C KOMITAHISIMH, KOTOPBIC HE IIPUBBIKAK
paboTarb ¢ GpeHAUHIOM.

Bcromuute 0 3pApaBooxpaneHuy. MHorue roasl B a1oi cdepe
CYLLIECTBOBAAM MOHOIIOAMHU M HUKAKON KOHKYpeHIUH He 0b140. Boas-
LIMHCTBO [ATCHTOB, KOTOPBIC HCIIOAB3YIOTCS CCTOAHS, OBIAU BBIAQHBI
B 1970-¢ u 1980-¢ roasr. Ho cefyac, TpuaLiaTh A€T CriycTsi, CpoK MHO-

THX U3 9THX [TATEHTOB IIOAXOAHUT K KOHLY. I JoaToMy B 0AHOI1 arrTeKe BbI
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HEPEAKO OOHapY)KHBAETe TOBAPBI-AHAAOTU C TEMHU 5KE MHIPECAHCHTA-
MU, 94TO U Y 60ACE AOPOTHX COCEAHHX OPEHAOB.

Komnanuu us 00AacTH 3APaBOOXPaHEHUS HE CYMTAAU He-
0OXOAMMBIM YIIOMHHATh, KTO — HHOTAQ ACCSTHACTHSIMH — BKAQ-
ABIBAA ACHBIH B Pas3paboOTKy IPOAYKTA U KTO BBIIOAHSIA IIPOBEPKY
0€30MaCHOCTH U HAAC)KHOCTH, YTOOBI 00ECIEYUTD BBITYCK CTOIPO-
LICHTHO 0E€30I1aCHOTO U HAAEXKHOTrO npoaykTa. CTpaHHO, 4TO HEKO-
TOPBIX AIOACH YAHUBASICT, TOYEMY STH KOMITAHUH TaK HU3KO OLICHCHDI
Ha ppIHKe akuui. Kak Moryr akiuu gapMarieBTH4ecKON KOMIIAHUN
CTOMTH ACLIEBAE, YEM aKIMU KOMIaHHH, npoussoasamux FMCG?
Sl uMero B BUAY IUPIIOTPEO UAU 7208apbL N0BCEOHEBHO20 (MPOCA, Ta-
KH€ KaK 3aKyCKU U 0€3aAKOTOAbHbIC HAIIUTKU. /AIOAH IIPOCTO He Be-
PSIT KOMIAHHSIM, 3aHHMAIOINMCS 3ppaBooxpaneHueM. Canikom
MHOTHE BOCIHPHHHMMAIOT UX HETATUBHO. 32 IIOCACAHUE ACCSITH ACT
9TM KOMIIAHMHU HAYaAM HCIIOAB30BAaTh OPECHAMHTI AASL TOTO, YTOOBI
0003HAYUTH CBOIO MTO3ULIUIO U [OKA3aTh, 9YTO OHU COOON MpeACTaB-
ASTIOT, Y€M 3aHHMAIOTCS U IIoYeMy 3T0 BaskHO. OHH HEIIAOX0 HavaAH,
HO B L|CAOM IIOXOXe€, YTO 3Ta MHAYCTPHSI ceityac boAaee sanHTEpEeco-
BaHa B M&A — CAMSHMAX U NOTAOLIEHUAX, TAK 9YTO UX UACHTHY-
HOCTb BCE €IIl¢ PA3MbIT4, OHA YCKOAB3AET U TEPSIETCS TAC-TO CPEAU
PabOTHHKOB cdepbl, AOKTOPOB H MaLUeHTOB. Bama ncropus, ecan
€e XOPOIIO PACCKA3aTh, TOBAUSIET HA BOCIPHUSTHE BAILIETO IIPOAYKTA.
Bs1 HeceTe Kakoe-TO co0bIeHNE, AAXKe €CAH HUYETO HE TOBOPHTE.
Kak yrepxpaer Ilayap BanaaBuk, aBcTpasuiicko-aMepHKaHCKHI
ICUXOAOT U GHAOCOQ: «Bos He moxceme He y4acmeosams 8 KOMMYHH-
Kayuu>. KOMMyHHKAIMsT HA CAMOM A€A€ CAOXKHA: AASL TOTO YTOOBI
B IIOAHOI MEPE OBAAACTD ITHM MCKYCCTBOM, HE XBATHT H BCEH SKH3HH.
CA0Ba COCTABASIOT OKOAO 7% MEKAHMYHOCTHON KOMMYHHUKALMH, HH-
roHaus — 38%, a s3bik Teaa — 55%. [ToaymaiiTe 0 KOMMyHHKALIUH

CO CBOEM CEMbEM, MY)KEM HAM JKEHOH, BAIMMU APY3bSIMH, COCEASMHU,



6occom, kaneHTamu, koaseramu. [Toaymaiite 0 ToM, Kak OHH pasro-
BapHBAIOT, 00 UX MHTOHAL[MU U CAOBAaX, KOTOPbIC OHH HCIIOAB3YIOT,
COOOLICHUN U COACPXKAHHUHU, KOTOpble nepeaatoT. CKOABKO pa3 Bb
TOBOPHAM MAHU CABIIIAAH, YTO KTO-TO TOBOPHUT: «S| AelicTBUTEABHO
TeOst He moHKMMa>». EcTh GoAbllasi pasHHIA MEXKAY TeM, YTOOBI
Te0s1 CAylIaAu, 4T00bI TEO31 yCABIIIAAY H YTOOBI TEOsI IOHSIAH.
Aast 6GpEHAOB KOMMYHHUKALIUS 9ACTO BOIIPOC XKU3HH U CMEPTH.
B namresi cpeae ¢ BBICOKO# KOHKypEHLIHEH 6pCHAbI AOAKHBI ACHCTBO-
BaTh U KOMMYHUIIUPOBATh TaK, kak [Ilaxepesasa ¢ cyaranom Ilepcun
B cbopHuke « Tbicstaa u oaHa HOub>». Cyatan Illaxpusip, oOHapyxus,
9TO €ro mepBasi XXeHa OblAa HEBEPHA €My, PEILIHA, YTO HEHABUAMT BCEX
KCHIIUH, II03TOMY C TEX IIOP OH KaXKABIH ACHb XKCHHACS HA HOBOH
JKCHIIMHE U Ha cAeAyomuil AeHb yousaa ce. [laxepesaaa, merrasics
u306eKaTh CyAbOBI IPEABIAYIIUX JKECH CYATaHA, KOKAYI0 HOYb PaccKa-
3bIBAAQ €MY 3aXBATBIBAIOLIYIO HCTOPUIO, 00CIIAs 3AKOHIHTD €€ CACAY-
routeil Houbto. CyATaHy TaK HPABHAUCH HCTOPHM, YTO OH ITOCTOSIHHO
OTKAAABIBAA €€ KAa3Hb U, B KOHIIE KOHIIOB, BOOOIIIE OTKA3aACA OT 3TOH
MbIcAn. YcreimHsie OpeHAbl paboTaior Tak ske. OHU KaXABIH ACHB,
KQXAYI0 MHUHYTY BO BCEX TOYKaX CONPHKOCHOBCHMs C IOTpelHTe-
aeM [50] pacckaspiBaioT ayTeHTHYHBIC, YOCAUTCABHBIC, 3aXBAThIBA-
IOLIME U TIOAXOASILIUE UCTOPUH, KOTOPBIE U SBASIOTCS CEKPETOM HX

BbBDKHMBAaHH .

MbICJINTb U BENCTBOBATb

AoAXeH 3aMeTUuTh, YTO MBI OYEHb YaCTO yr[OTpC6A5{CM CAOBO
«CTpaTerus». Ono Bcerpa XOpOIIO 3BYYHT, B AI000IT pedHu HAH

HpCSCHTaHI/II/I, HO HC BCCraa UMCCT CMBICA. Mar Ha3bIBACM KOHLCIITHI
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«CTPATETMYECKUMM KOHLIENTAMU>», PELUIEHUs — «CTPaTETUYECKU-
MU PENIEHUSAMM » , HHBECTUI[UN — <« CTPATETMI€CKUMU MHBECTUIUA-
MH>» HT. A., MEXAY TEM 6OABIIMHCTBO U3 3THX BEIeH — TaKTHIECKHE.

IToaToMy OTHOCHTEABHO CTPATErHH CACAYET IIOMHHUTD TPH BaXk-

HBIX MOMCHTA.

1. Crparerus — 3T0 AaH ACHCTBUI, pa3pa60TaHHbu31 AAST AOCTH-
JKEHUS KAKOM-TO KOHKPETHOM II€AH.

2. Crparerus pacc4uTaHa HA AAMTEABHBII CPOK, TAKTHKA — Ha KO-
porkuii. Bel He MEHsETE CBOIO CTPATETHIO KAXKABIH ACHD!

3. Bol He MOXETE OTACAUTD CTPATETHIO OT PEAAU3ALIUH (BBITOAHE-

HH €C HyHKTOB).

Takum 00pasoM, cTparermyeckoe IAAHHPOBAHUE BAXKHO AAS
KOMMYHUKALIUH KOKAOTO HHAMBHAA. Y MHOTHX H3BECTHBIX COBpe-
MEHHBIX aKTEPOB, $pyTOOAUCTOB, IUCATEACH U IIOAUTHKOB €CTh CTPa-
Ternyeckuii maan kommyHukanuu. [ Tosemy? On 3apaer HanpaBacHue
u cMbIcA. Bl 3Haete, rae XoTHTE OKasaTbesi. DTO YCTPAHSET COMHE-
HUS, YIIPOILACT IPUHSTHE PEUICHUH B IOBCEAHEBHOM JKU3HU U, Ta-
KUM 00pasoM, IOAOKHTEABHO BAUSIET Ha Baie Oyayiee. Bor moxere
COCPEAOTOUHUTD CBOH CHABIL, BPEMs1, SHEPTHIO (M, PA3yMEETCS, ACHBIH),
YCHAUS M YMEHUSI Ha CAMBIX BROKHBIX AASL BAC BO3BMOXKHOCTSIX, YTO 3Ha-
YUTECABHO YAYYIUUT PE3YABTATHI U, HECOMHCHHO, IIOBBICUT KA4€CTBO
BallleH )KU3HU.

Crparerudeckoe IAaHHPOBaHHIE — AHAAUS CUTYALIUH U OLICHKA
OILMH, HATIPABACHHBIC HA AOCTIDKCHHE ONIPEACACHHOMN LICAH B CAOX-
HOM M IOCTOSIHHO MeHsioueiics cpeae. Crparerndeckoe maaHupo-
BaHHE CAYXKUT OCHOBOI OpeHanHra. OHO OMOXKET CO3AaTh Ty 6asy,
ONHUPAsCh HA KOTOPYIO Bl OyAeTe IPUHUMATD PELICHHUS U IIAAHUPO-

BaTh ACHCTBHS, ONPEAEASIOINE Ballle GYAYH.LCC, OCHOBaHHOE Ha TOM,



KTO BBI, KYAQ BBl XOTUTE AOOPAThCs, YTO BBI ACAACTE, KOTAQ BBI OyAeTe
3TO ACAATh U KaK BbI OyAeTe 3TO AeAaTh. XOpOLIMEe KHUTH Ha TEMY CTpa-
Teru, Takue Kak tpakrar CyHb-113b1 «ckyccTBO BOHHBI» (KOTOpOﬁ
boace ABYX C TIOAOBUHOM THICAY Aet!) MAM KHHTA Kapaa pon Kaaysze-
Bu1a « O BOIHE», CBUACTEABCTBYIOT O €€ BOCHHOM ITPOHCXOXKACHHH,
HO CCTOAHSI OHU CTAAH IIOIYASIPHBI Kak OU3HeC-AUTepaTypa.

B nmpeabiAymunx raaBax Bbl Ha4aAHM 00y4aThCsi TOMY, KaK paspa-
6oraTs cBoio crpareruio. [ loHMMaHue Haulell HHAUBHAYAABHOCTH
3a CYET ONPEAEACHHUS HAIIErO ITOTEHIIHAAA, HHTEPECOB U MOTHBA-
MU co3aaeT 6a3uC AAsL PaspaboOTKHU cTpaTeruu. 1o ske BEPHO AAS
KpeaTuBHOCTH, 6e3 Hee cTpaterus — Huyto. Crparerus He pabo-
TaeT B KOMaHAE, Y YACHOB KOTOPOM 00IHe [eAH, HO HE LEHHO-
cTH. DTO 0COOCHHO CIIPABEAAUBO AASL KOMAHA, TAC KXKABII IIPHHH-
MaeT pelIeHH ], OIUPAsACh Ha pasHble LeHHOCTH. Ecan oxpyxaromas
cpeAa BaKHA AAS BAC, HO HE AAST ADYTHX YACHOB BallleH KOMaHABI,
TO, B KOHII¢ KOHIIOB, BAIlN ITyTH Pa3OHAYTCA, AAXKE HECMOTPS
Ha OOLIYIO 1IEAD.

Ecrp erme ABa BOYKHBIX MOMEHTA, O KOTOPBIX HYXKHO YIIOMSHYTb.
Bo-1epBbIX, HET HUKAKOTO CMBICAA B Pa3pabOTKe CTPATEIUH, KOTOPYIO
HEBO3MOXKHO PEAAH30BaTh HMEIOIIMMUCS cpeacTBaMu. Ecan y Bac Her
BPEMEHH, ACHET HAU HaBLIKOB AASI TOTO, 4TOOBI CHSTh TAKOH XOpOMIHUI
q)nAbM, KaK Bbl XOTUTE, HE OY€Hb IIPABUABHOM CTpaTeruen 6yACT BKAQ-
ABIBaTbh B 9TO MHOTO SHEPIUU. JTO HE 3HAYMT, 9TO BaM Hy>KHO BOOOIIE
OTKa3arbCsl OT HMAEHU CO3AaHHS (PHABMA, HO, BOBMOXHO, CTOUT CHSATH
MaAOOIOAXKETHBII KOPOTKOMETPOKHBI (HABM, B KOTOPOM KOHLICIIT
U MAES BaKHEE, YeM CIIeLRPPEKTH MAH YHUKAABHBIC HATYPHBIC CHEMKH.

Bo-BTOpbIX, CTpaTerusi — 3TO IIAQH, HO BAM TAKKE HY>KHO OyAeT
HpEeATIPHHUMATh peasbHble AckicTBus. [TomuuTE 0 TOM, YTO OOBIYHBIIH
YEAOBEK, KOTOPBIN ACHCTBYET, TOpPasa0 HoAee yCIICIICH, YeM TCHHH,

KOTOPBIH Hudero He AcaaeT. OAHAKO ACHCTBOBATH 6e3 Pa3MBIITIACHHS
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O3HAYaeT IOMyCcTy TepATh Bpems. M pasmblmacHHe, H AeHCTBHE
OAHMHAKOBO BakHbI. [1Haue MbI YHOAO6A}I€MC5I obAapaTeAsIM Xopo-

J11850.6 I/I,A,Cﬁ, KOTOPBIC HUKOI'AQ HC ITYCKAIOT UX B XOA,.

JIUNMHbIN BPEHAUHT B BEK UHTEPHETA

Teneps oOpaTtuMcst K CTpAaTeIrHU U CHAQHUPYEM TAKTHKY, KaK AO-
HECTH AO AIOACH Ballly CYLIHOCTb, BAIl CTHAb, BallH YOEKACHUS
U Balle YyBCTBO TaKTa OHAAHH M O(QAANH, KaK NPETBOPUTb HX
B xusHb. Cellyac BaM HyXXHO pa3paboTaTh [AAH U CTPYKTYPHPO-
BAaHHBII [IOAXOA K TOMY, YTOOBI IIO3ULMOHUPOBATh CeOsl Ha pBIHKE,
HCITOAB3YSI HEMAaTEPUAABHBIE CPEACTBA M HHTeAAEKT. [laanuposa-
HHE — 3TO CBOErO POAA TAHEL], BHI3BIBAIOLIMI AOXKAB. BosaMoxHO,
OH U He BBI30BET OCAAKOB, HO BBl COBEPILICHHO TOYHO CTaHeTe boAee
HCKyCHBbIM TaHIIOpOM. [ TaaHMpOBaHME rOTOBUT Bac K Pa3HbIM BapH-
aHTaM OTKAOHEHHUH. DTO EAUHCTBEHHBIH CIIOCOO ITOHATD, HAETE BEI
IPaBUABHOH AOPOTOI MAU HET, He COMAMCH AU BBI C IIyTH, H €CAH
A3, TO KaK BaM Ha HETO BEPHYThCA. S| He roBOPIO ceiiyac 0 KAKOM-TO
IIOBEPXHOCTHOM HAM CAMIIKOM MHOroobemamnlemM mopxoae. 5 ro-
BOPIO O IIPOBEPEHHON METOAUKE, TO3BOASIONIEH CTPYKTYPHUPOBAThH
U OpPraHU30BBIBATh CAOXKHBIE CHCTEMBI U cpeAbl. Bac u Bamu npea-
CTaBACHHS O IPOPECCHOHAABHON >KH3HH MOXKHO Ha3BaTh TAKUMH

CAO>XXKHBIMHU CUCTCMaMHMU.

1. AYMATb O CEBE NO-APYIromMy

TCI'ICPI) B3TASIHUTC HaA CC6SI IIO-HOBOMY. 3t0 TOT MOMCHT, KOraa CTpa-

TCrusl BCTPCYACTCA C PCAAbHOCTBIO. Yro ACAAQCT BacC OCO6€HHI}IM.>



Bor onpeaeanan cBoi mMOTeHIHAA, CBOK CTPACTh, CBOIO CYLIHOCTD
u yOexaeHus. KakoBbl ke Te MPOAYKTBI HAU YCAYTH, KOTOPbIC BbI
MOJKETE MPEAAOKUTD? Tae Bame mecto Ha PBIHKE? Br1 oHraliH nAn
odaaiin? Bel sHaeTe, 4TO KpaiiHe BaXKHO MCIIOAB30BAaTh Bally Kpea-
THBHOCTD. Tereps BbI TAKOKe 3HACTE, YTO BAIIA CTPATEIHsI OCHOBbBIBA-
€TCsI Ha Ballle AMMHOCTH.

Teneps obparutecs 3a 06parHOii cBs3b10. ByayT A1 raasa Barux
MOTEHI[HAABHBIX KAUEHTOB CBETUTHCS OT BAIIETO MPOAYKTA HAH YCAY-
U TaK 5Ke, KaK CBETATCS IAa3a BALIMX TeKyIIHX KaueHToB? Ecan Her,
HepeAeAariTe CBOH MPOAYKT. ITo BbI HEAQBHO caeAaAH, 4TOGBI BBIAC-
AUTBCS B IPOPECCHOHAABHOM IAAHE? 3HAIOT AU 00 3TOM Balll KOAAC-
I'l 1 3aMHTEPECOBaHHbIE AHL[a? Baur 6occ, KAMEHT, My, XeHa, APY3bsi
U Koaaeru? VIau UM elje He U3BECTHO O BallleH AE€ATEABHOCTH? 3HA€ET
AH O BaC ¥ BAIIUX OCOOBIX Ka4eCTBAX TCHEPAABHBIN AUPEKTOP (uam
MEHEAXKEP I10 KaApaM) Balllel KOMITAHUM UAM KOMITAHUH, C KOTOPOH
BBl XOTHUTE pa60TaTb? 3HaeT AU OH O Ballell MACHTUYHOCTH, BallleM
o0Opase OyAy1ero, mpeAHasHAYCHUH U LeHHOCTsX? [ TonnMaer Au oH
Bally TOYKY 3PEHUS, H3BECTEH AU €My Balll OIBIT U IMHPOTA BAITHX
no3HaHuit? CMOTAM AM BBl AOHECTH 3TO Ha IIOCACAHHX cobeceaoBa-
HUSAX UAU Ha IIOCAEAHEH aTTecTaluu? BUAEA AM OH CTaThIO, HAITMCAH-
HYIO BAMHU Ha TEMY, CBSI3aHHYIO C TOH pa60T0151, KOTOPOMH BbI XOTUTE
3aHuMatbcs? Mlau BrICTyIIACHHE, KOTOPOE BbI CACAAAH HA KOHEpPEH-
nuu? VMau cairr, KOTOPBII BbI CO3AAAU I10 TEME? 3anoMHuUTE: TO, KaK
BBI IPEACTABACHBI OHAAHH, OYEHD YaCTO IIPOU3BOAUT Ha AIOAEH mep-
BOE BIIEYaTACHHE, KOTOPOE BaM ITOTOM IPHXOAMTCS TTOATBEPKAATH
BxuByl0. Kak uHAMBHA BBl ropasao 6oasbie, gem Gutst u Gaiirsl. To,
KaK BOCIIPUHHMAIOT BaC APYTHE AIOAH, HAYMHAS C MMEHHU, IIOMOTAET
KOAACTaM OTAMYHTH Bac OoT Apyrux. Cekper B TOM, 4TOOBI IOCAE-
AOBAaTEABHO AOHECTH Ballly CYIIHOCTb, YHUKAABHOE IIPEAAOKEHHUE

H CIICHHMAABHBIC YCAYTH AO BAIIMX KOAACT.
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Ecan BBl camMu He yBepeHbI, Kak Bbl MOXKETE OXKHAATb YBEPCH-
HOCTH OT APYTHX? BbI HUYETO He cAGAAAM AASL TOTO, YTOGBI TOSHLIU-
OHHMpOBaTh ce6s1 Ha phIHKE? ITOOBI TOAYIHTD CIICIIMAABHBIC HABBIKH?
Yro6bI OHSTH HYXADI pbiHKa? PasBe He 6b1A0 ObI pasyMHO n10IIpo6O-
BaTh HCIIOAB3OBAaTh KOHIICIILIHIO OPEHAMHTA AAsL camoro cebsi? Passe
HE CTOUT IOIBITATHCS COCAMHUTb KPEATUBHOCTD CO CTPATErUei B 0¢-
AafiH- ¥ OHAQHH-PEXKHMAX, YTOOBI C YMOM BOCIIOAB3OBaThCs HEMATe-
PHAABHBIMH CPEACTBAMH KOMMYHHKALIIH?

KoanecTBo BO3MOXKHOCTEI! BRIPOCAO Ha BCEX PHIHKAX, M PHIHOK
pabodeii CHABI He HCKAIOUCHHE. Y MEHEAXKEPa, OTBEYAIOLIETO 32 TOAGOP
TIEPCOHAAQ, CETOAHS TOPa3A0 GOABIIIE BAPHAHTOB, 4eM paHblue. Bo Beex
KOMIIAHHSAX, Ha KOTOpBIE 51 paboTaa, s AMMHO HaGHpPaA COTPYAHHKOB.
MHe KaXeTcsl, 4T0 9TO OCHOBHASI 3aA2494 YIIPABACHILIA, OCOOECHHO B KOM-
TaHUSX, IPEAOCTABASIIOLINX YCAYTH, BEAb CAUHCTBEHHOC, YTO ACHCTBH-
TEABHO BAXKHO B TAKHUX KOMITAHHSIX, — 3TO AI0AU. DaKT B TOM, 4TO
Ha KOKAYIO TO3ULIHIO, HA KOTOPYIO Tl HILCIIb 9AOBEKA, ThI IOAYYACILIb
OyKBAABHO COTHM HAHM AQXKe ThICTIH pesiome. Kak 51 Mory Beibpars?
Kax MoryT caeaars BHIGOpP APYTHE AIOAH, OTBEYAIOIKE 32 TOAGOP co-
TPYAHHKOB B TOpasA0 6oAce KPYIHBIX KOMIIAHHSAX, TAC emle 60AbIue
KaHANA2TOB? Kak BBl MOXeTe BHIOPaTh HACAABHOTO COTPYAHHKA HAH
naptHepa? Yo 910 03HaYaeT Aas Bac? Besae, kyaa 651 BBl HH ITOCMO-
TpeaH, HapuT KoHKypeHuust. [Ipsivast (B 0AHOM cdepe) B KOCBeHHAs
(B pasubIx cdepax). OcosHaBaemast n HeocosHaHHas. Ay4ue, GicTpee

1 BO MHOTO pas aAemieBAc. Cefl9ac KOHKYPEHIINS TIOBCIOAY.

2. 3ACJIYXXUTb JOBEPUE
DpeHAMHT — 3TO yIIpaBACHHCE PasAHYMSIMU B FOAOBAX Aloaci. B Ho-
BOIl 9KOHOMHKE, TA€ KOAUYECTBO BAPUAHTOB YBEAMIHAOCH I HOPMOMH

CTaAa TOTAaAbHASI KOHKYPCHIIMA, 6PCHAI/IHI‘ CTaA cuic 6OACC Ba’>KCH.



B snoxy unTepHera 3HadeHue OpeHAMHra CHOBa Bo3pocao. Ho mpa-
BHA2 OCTaAUCH TPeKHUMHU. CeKpeT B TOM, YTOOBI 3aCAY>KUTh AOBEPHE.
LleAb — npOHUKHYTBH B cepALia U yMbI Aloacit. [ Touemy ObI He B cepaLia
U YMbI AIOACH, KOTOPBIC C BAMH CBSI3aHBI? [€X, KTO PEIIACT, IOAYIHUTE
BBl paboTy uau Her? Vau Tex, KTO OAM3OK AIOASM, IPHHUMAIOIIIM
pemeHus? OAHAKO TIOMHUTE, 9TO GHUMAHUE, TIOCAE BPEMEHH, CAMbIH
aedunmhbiil npoaykT XXI Beka.

Huxro Bac He XAeT, HUKTO He OYACT Bac 3BaTb. Bam HYXXHO
ABHTaThCsl. DTO TAABHOE AAsL AIOOOTO, KTO 3aHMMAETCS IPOARKAMHU.
I BaM HY>XHO AOCTaBUTH TO, 4TO Bbl Obemjaan. Ber cpaere pabory
B cpoK? Bbl x0po1o BeimoaHsieTe paboThl AASL BHYTPEHHHX M BHEIL-
HUX KAHCHTOB? Bl peAyrasbiBaeTe mpoOAEMbI U HAXOAUTE PELICHUS
Asst Hux? [To3BoAsteT A Bale y4acTue B IPOEKTE COXPAHUTD ACHBIH
BAIIIETO KAUCHTA? Bl yKAaABIBAaCTECH B OIOAXKET, BBIITOAHSISI IPOCKTHI?

He rosopure MHe, uT0 BaM Hevero npoaaBats. ECTb, H BbI AOAX-
HBI 3TO IIPOAaTh. Bce sXUBYT TeM, 4To uTOo-TO mpoaarot. Iloaromy
BaM Hy’)KHA MCTOAMKA [IO3HLIMOHUPOBAHHS ceOs1 Ha IEPEIIOAHCHHOM
PBIHKE — IOHATHAS, IIOAHASI BECEABSI U PAAOCTH, KOTOPYIO MOXKHO
IIOCTOSIHHO OOHOBASITH AASL TOTO, 9TOOBI OHA 6bIA AOCTOBEPHOM, Ha-

CTOSIILEN U YHUKAABHOM.

3. OCO3HABATb NOABOAHbIE KAMHU
OHJIAAH-UQEHTUYHOCTH

KoneuHo, Bbl He MOXETe KOHTPOAMPOBATh BECh IIPOLIECC, HO BBI
MOXKETE BO3ACHCTBOBATh HA CBOMX KOAACT U 3AHHTCPECOBAHHBIX
AHII, CTapasich AOHECTH AO HHX CBOE MACTCPCTBO U T KadeCTBa,
KOTOpPbIE ACAAIOT Bac 0coOeHHBIM. HekoTopsle SHTY3HACTBI XBaASsT
COL[MAABHBIC CETH 34 TO, YTO T€ IIPECAOCTABASIOT BO3MOXXHOCTH AAS

HTPBI C MACHTUYIHOCTDIO, ITO3BOASIOT AIO6OMy M3 HAC CTaThb OHAAMH-
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3HAMEHHUTOCTBIO HAU CMEHUTH CBOIO HMACHTUYHOCTD, KOTAQ OBI HaM
3TOrO HU 3aXOTEAOCh, 6€3 KaKOro Obl TO HHU OBIAO PUCKA U MOCACA-
CTBHI. DTO HEIPABAA.

Aaxke camble MOAOABIC M3 HAC PAHO HAU IO3AHO HAUHYT HC-
KaTh paboTy, U MeHeAXep IO MoAOOpy mepcoHasa OyaeT cobupars
HHGOPMALIUIO O HEM HAU O HEH B Google. Pasmemenue u mpocmoTp
AnYHON HH$OpMALHUU U PpoTorpaduii, COOCTBEHHBIX U 9y)KUX, — 3TO
OCHOBHAsI ACSTCABHOCTD B COLIMAABHBIX CETSX. DTO CBOCIO POAA pa-
AMKaAbHASL OPMA COAUIICH3MA — (PUAOCOPCKOIO YYEHHS, COTAACHO
KOTOPOMY CYILECTBYET TOABKO Haiue cosHaHue. COLMaAbHBIC CCTH
AO CHX IIOP HAXOASTCS Ha HAYAABHON CTAAMM PA3BUTHS, U MBI PACTEM
BMECTE C HUMH, HO MHOTAQ HE OCO3HAEM, KAKOEC KOAMYECTBO AUYHOM
HMHPOPMALIUH OCTABASIEM B O0IIEM AOCTYIIE.

Ara becrieyHocTs MOXeT ObITh omacHoi. Haxoasich odaaiin,
Bbl OBl HE CTAAH AAQBaTh HE3HAKOMIIAM CBOI HOMep TeAcOHa, pac-
CKa3bIBATh UM O AHYHBIX ACAAQX U OTKPBIBATb CEKPCTHI, HO OHAAMH
BBI IPEAOCTABAsIETE 9TY HHOpMaLuio Bcemy Mupy. M xoraa ubs-to
TEMHAsI CTOPOHA HAXOAHUT BBIPAXKCHUE B BUPTYAABHOM IIPOCTPAH-
CTBE, CTAHOBUTCSI CAOXKHO COXPAHSITh 3TO B TAHHE, H TAKOE AHIHOC
HEAOCTONHOE IIOBEACHHE [PEBPAIIACTCS B IKCTHOUIIMOHU3M Ha AIO-
Asix. Bol mpunnmaere pemenust. S saech TOABKO AASL TOTO, YTOOBI
OTpaxaTh peaabHOCTb. IIpuHHMas Bac Ha paboOTy, HaHUMATCAU
obs3aTeapHo HalAyT B Google Bam caiit, 6a0or u npoduau B conu-
aABHBIX ceTsx. lakue corumaapHbie cetH, Kak LinkedIn, XING u,
AASL ATOACH TBOpueckux npodeccuii, Behance, cosaans crienmassto
AASL IOMCKa paboThl, HO Bail 06pas AOAXKEH COBIIAAATH C TEM, YTO
AIOAM BHUAST Ha Apyrux maargopmax. Ecam Bac cranyT yshasarsh
Ha 9THX caTaX, HAHAUTE BO3SMOXXHOCTb IIOMECTHTDh TYAQ AKTYaAb-
HyI0 HHPOpPMALIUIO O cebe — He TOABKO 9T 3a6aBHbIe poTorpadpuu

us ornycka B Facebook — n Hanmumure o cBoeit crnenuasusannu



U OITBITE pa6OTbI, TOTAQ OHH 6y,A,yT BOCIIPUHUMATh Bac HHade. Bal
AOAKHBI IIOKa3aTh UM, YTO y BaC €CTh MHTEPECHAS TOYKA 3PECHU,
XOpOWIUH MPOAYKT HAM YCAYTa IO IPUEMAEMOM LIEHE U, YTO 6oace

Ba>XHO, NPCKPACHOC OTHOIICHHUC K P36OTC.

BU3YAJIUSUPYWTE CBOIO
WAEHTUYHOCTDb

[Tocae M3MATBIBAIOIETO MBICAUTEABHOIO IIPOLIECCA, KOTOPBHIM MBI
3aHMMAAUCH B TAaBe 00 HHAUBUAYAABHOCTH — Pa3MBbIIIACHUI 00 00-
pase OyAyLIero, MpeAHa3HAYCHHUH, LICHHOCTSX, BALIMX LICASIX U 3aAa-
4ax, — CHOBA IIPULIAO BpeMst AAs TBopuecTBa. Ha aToT pas Bam Hyx-
HO, 4TOOBI 00€ YacTH Baliero Mosra pabOTaAH OAHOBPEMEHHO: MbI
3aACHCTBYEM M AOTMYECKOE MBILUIACHHE, 1 BOOOPAKEHHUE, U CTPACTb,
00BbEANHHUB HUX C BAIIIMM OIBITOM. Bamt caiiT mau 6ao0r, Bara BUSUTHAS
KapPTO4YKA HAU YTO-TO €Ie BCEIAA AOAXKHBI OIUPATHCSI HA ICTECTHUKY.
ITepBblii mar — 310 HarAAHOCTB. Beeraa cAOXKHO Ha4MHATD U BCETAA
CAOXKHO CACAATh TaK, YTOOBI 3TO OBIAO IIPOPECCHOHAABHO, HO Bac Oy-
AYT XBAAUTb U YBAXKATh, €CAU BbI IKCIICPT.

Kak BbI MO>KeTe AOHECTH AO 3HAYHMBIX BaAM AIOACH TO, KEM
BbI siBAsieTech? Kak Bbl MOXeTe BBIPAsHTb 9TO, €CAU HE TOBOPHTE
C HUMM AUYHO? B aTOM pasaeae Bbl y3HaeTe, YTO Ballla BU3yaAbHas
HACHTHYHOCTD MOXET CAEAATh 3TO 3a Bac. OHa BKAIOYAET BCE BUAU-
MbIC SAEMEHTHI BalllcH pa6oqel71 UACHTUYHOCTH: Ha3BaHUE U AOTO-
TUIL, WPUQTHL U L{BETA, KOTOPbIC HAHECEHBI HA BALIM KAHLICASIPCKUE
NPUHAAACKHOCTH (BUSHTHYIO KapTOUKY, IIOATIMCH B HMEHA, LIAIKH
B IHCBMAaxX U T. A.), mabaousl npesentanuii (aasn PowerPoint nan

Keynote), 6AOT U/UAM CAHT U npoQUAH Ha CAafTaX COLIMAABHBIX CETEH.
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Bamw oduc, ero Au3ailH U apXUTEKTYpa TAKKE AOAXKHBI OBITh YACTHIO
Balllel BU3YaAbHOM MACHTUYHOCTH. To >xe xacaeTcs U Bamed BHEII-
HocTu. Bamma Bu3yasbHasi HACHTHYHOCTh — 9TO HEOTACAMMAs YaCTh
AUYHOTO TBOPYECKOTO OPEHAMHIA, KOTOpasi II03BOASIET BAM CO3AATh
cebe peryTauuio U yAyqIIuTh CBOH poduab. UT0OB CO3AATH CHAB-
HBII U 3(1)(1)CKTI/IBHHI31 6PCHA, BaM HY>XHO IPHMEHATH €r0 B AI000T
KOMMYHHKaIMH. BAOXKHTEe B 9TO CTPacTh M 9HTY3HA3M, U BBI ITOAY-
4YHUTE OTAAYY OT 3aTPAYEHHON 3MOLIMOHAABHON ¥ MHTEAAEKTYaAbHOM
sHepruu. IloyeMy Bu3yasbHas KOMMyHMKanMsa Tak cuabHa? Ham
MO3r 0OACe AKTUBHO OTBEYACT HA 3PUTCABHbIC PA3APAKUTCAH, H ITO
AODOaBASIET ellje OAHO M3MEPEHHE K TOMY, KaK Bbl 3APEKOMCHAOBAAU
cebst Ha BepOaAbHOM YPOBHe.

PaspaboTaB CBOIO BU3yaAbHYIO MACHTHYHOCTD, BBl MOXETE YCO-
BEPLICHCTBOBATh U MOACPHH3UPOBATh KOHTCHT BMECTO TOTO, YTOOBI
CO3AaBaTh HOBBIH IIAOAOH U HCKATh TIOAXOASIIIIHE HIPUPTHI KASKABIH
Pas, KOraa BaM HY)XHO CACAATh IpeseHTanuio. Eire oAHO mpeasoske-
HHE: IOMHHTE, 51 TOBOPHA, YTO KPEATUBHOCTh — OYEHb COITMAABHOE
siBAeHHe? 1O 5xe MO>KHO CKa3aTh U O Balllel BU3yaAbHOM UACHTUYHO-
cru. Aake ecan Bbl pasbupacTech B 3TOM, BAM HYXKHA APyrasi TOYKa
apenus. Ilompocure npodeccoHaAbHOrO AM3aiiHEpa IIOMOYb BaM.
Aa, mpupercs morparuts Aeusru. Ho ono Toro crour. 9o rapanru-
PYyeT BaM AYYLINI PE3YABTAT, OKXKETCs 6oAee 3P PEKTHBHBIM U, KO-
HEYHO, OYACT BBITASIACTD 6oaee podeCcCHOHAABHO.

Haunem ¢ Bamero ¢upmenHoro sHaka. OH cHMBOAHBHpPYeT
Bally HMACHTHYHOCTbH, Ballle o6pameﬂnc M Bally CymiHocTb., Bam
$UpMEHHBIH 3HAK, U B 0COBEHHOCTH Balll AOTOTHUII (CTUAH30BAHHOE
HAITMCAHHUE HA3BAHUS), AOAKEH AATh KOAAETAM BO3MOXKHOCTh y3HATh
BAaC U OTAUYHUTH OT KOHKYPEHTOB.

Ipu¢r Taroke ovenp BaxkeH. Vcropmyuecku n3BecTHBI ABa

THIIA I.HpI/Iq)TOB: C 3aCCYKaMH, TaKHC KakK Garamond HUAHU BOdODi,



u 6e3 3aceuek, Takue Kak Univers, Helvetica maun Futura. Ceroans
€CTh MHOKECTBO HOBBIX, IIPHATHBIX rAas3y mpudTos. OAHAKO AOAKEH
HPEAYIPEAUTD: HY)KHO YMEThb HX HCIIOAB30BaTh. MHe mocyacTan-
BUAOCh: MeHs 00y4aAH TUIOTPadCKOMY ACAY OYEHDb IICAAHTHYHBIC
[PEIIOAABATEAH, HATPCHUPOBAHHBIE U BOCIHUTAHHbIE Ha (raocoPpuu
Bauhaus — MOAECPHHUCTCKOIO apXUTEKTYPHOTO M AUSAIHEPCKOTO ABH-
KeHHst, 0CHOBaHHOTO Baabrepom Ipormycom 1 mosse Bo3raaBAeHHOTO
Mucom Ban aep Poa, n mBeHapckoii mKOAb! rpadpUIecKoro AU3aiHa,
M3BECTHOH KaK «IIBEMIJAPCKUM CTHAb>», — TENEPh BaM IIOHATHO,
nouemy wpudr Hassiaercs Helvetica. Onu sactaBasiau Hac BpyuHyio
wpudrom Bauer Bodoni nponucars rorosyro k medyatu BepcHio BCEro
aadaBUTa, PEKOHCTPYHPOBAB €TI0 BCEro U3 Tpex Oyks. 3asaHue ObAO
PacCYNTAHO Ha HAILy CIOCOOHOCTb BUACTD, IOHUMATh U BOCCO3AABATh
$opMy U B 0OCOOEHHOCTH IEPEAABAT COOTHOLICHHE YEPHOTO H OEAOTO.
OTa paboTa, CX0XKasl ¢ MEAUTALIMCH A3CH, 00y4aeT Bac BUACTh KPACOTY
U 3CTETHKY XOPOLIO CACAAHHOTO AOTOTHIIA, IIOCTEPA UAH KHHIH.

Llser Toxe BaxkeH. OH MHOroe rOBOPHUT O Bac, IpOOyXAaeT
amouuHu U obecriednBaeT OpeHAY ysHaBaHue. BosMOXKHO, Bamm Koa-
ACTH YIKe IOACKA32AH BAM OAUH HAHU ABA L{BETA, KOTAA BbI IIPOXOAUAH
Puabak-Tect? 1o 05140 61 3A0p0BO. Ecan Het, mopoiiaute K mkady
U IIOCMOTPHUTE, BELIM KAKUX LBETOB TaM BUCAT. OObIYHO 9TO ABa AU
Tpu nBera. Ecan BaM MHTepecHO, MOYUTANTE KHUIM O L[BETAX U UX
sHaueHusix. Ha aty remy ectb MHOTO AnTEpaTypsL, ot Xapassaa Krom-
nepca u ero «OCHOBHOIO 3aKOHA L[BETOBOM TCOPHH» U « leopun
uBetoB» [loranna Boabdranra I'ére a0 pabor mo usery B mcuxo-
AOTHH.

Haxoner, Mb1 Ao06paanch A0 caorana u ¢pororpauii, KOTOpbIE
BBl CBA3BIBAETE CO CBOEH MACHTMYHOCTHIO. CAOTaH — 3TO 3aIIOMU-
HAIOIMHACA ¥ MOTHUBUPYIOWMI 11pussiB. IIpocTo Bcromuure ¢pasy

Bapaxa O6amsr: «Aa, Mbl MoxeM>». CAOraH TECHO CBSI3aH C BAIIUM
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BPEHA —BBAEASHUTECDH!

AVMYHBH"

CO3AAUNTE

3asIBACHHEM O NPEAHA3HAYCHUH U IieAH. Bpipasute B HeM cBOM OC-
HOBHbIE IIEHHOCTH.

«Anynsie pororpaduu>» — OYEHb XUTPAsS IITYKA. 3A€CH, KaK
U B CAyYae co MIpUPTAMU U MPE3CHTALMAMH, BAXKEH B3TASIA Ipodec-
cuonana. [Tourn y Bcex ectb kommbiorep Apple u nudposas xamepa,
[I03TOMY MBI BCE CUHTAEM, YTO MOXEM AeAaTh $OTOrpadHuU TaK XKe,
kak Xeasmyt Hetoron, Teppu Puuapacon uau Mapuo Tectuno.
Ho sro ne tax. K coxxaaenuro, mo mensureit mepe 80% $poTocHUMKOB
MOHX 3HAKOMBIX HEAB3sI HA3BaTh XOPOLIMMH AQXKE € OYeHb OOABIIOTO
PACCTOSIHUSL.

Aast $oTo ecTh 0OAHO mpaBUAO. AIOOUTEAD, ECAH €MY TIOBESCT,
CHHUMAET 00xy xopouyio GoTorpaduio U3 COTHH, a IPOPECCHOHAA —

mpu u3 naru. [ Tomuure:

Dororpadus — 3TO HCKYCCTBO.

2. BepositHOCTB TOTO, 4TO MpOdeccoHaAbHbIA GoTorpad caesact
BaM yAauHYI0 poTorpaduio, B TPH AU AQKE B ILITh Pas BBILIC,
geM ecau poTorpadupoBaTh OyseTe BB CAMH.

3. lludposas xamepa OTBeYacT 32 KOAUYECTBO U HE TapPaHTHPYET

Ka4CCTBO.

IMocrosinnOE Hcnoap3oBaHue GpoTOrpaduil MOXET IOMOYb BAM
BBICTPOUTD CBsI3b C KOAACraMu U KaneHTamu. [ loaymaiite o Tom, 4ro-
OBl BOCIIOAB30BATCS YCAYTaMH ITPOPECCHOHAABHOTO PpoTorpada HAU

BaIIETO AM3ANHEPA.



=l

3apaHue 7:
PA3SPABATBIBAEM
BAIIY BU3YAADHYIO
MAEHTHUYHOCTDb

Bam Hy>XHO OIpeACAUTD KAIOUEBBIE SIACMEHTBI BU3YAABHOM HACHTHY-
HOCTH, KOTOpbIe BaM Obl X0TeAOCh uMeTs. Haunure ¢ BhIOAHEHUS
CACAYIOIINX 3aAAHUH.

Cosem. Bbl6npa1”4Te AM3aFHEpa, KOTOPBIH MOMMET Bac U Ball
OHM3HEC U CMOXET PaspabOoTATh TOT CTUAb, KOTOPBII BB II04YBCTBYCTE
CBOHM, C KOTOPBIM BbI OyaeTe HAeHTUHIPOBaTh cebsi. AoroBopu-
TECh O ACAAANHE U CIIPOCHUTE, CKOABKO BAPUAHTOB AU3AHHA OH IIPEAO-

CTaBHUT (O6bI‘{HO Hux TpI/I) M CKOABKO ITPABOK MOJXCT BHCCTH.

1. Bawus nozomun

A. PaCCMOTpI/ITC O6p3.3L[bI AOTOTHIIOB, KOTOPBIC BaM HPaBATC. Xo-

POIIUM IPUMEPOM MOXKET CTaTh PECTOPAH El Bulli, rae 1med-1oBapom

200 | 201



COBAAMUTE AMYHB M BPEHA —BBAEASWUTECH!

ObIA CDeppaH Appus. ITocmoTpuTe Ha €ro AOTOTHIT U CPaBHHUTE €IO
C AOTOTHIIAMH APYTHX PECTOPAHOB, KOTOpbIE BbI 3HaeTe. OH OTAMYA-
€TCs, OH AOHOCHT AO BacC BCE, YTO BaM HY>KHO 3HATh — HMHAUBHAY-
AABPHOCTD, XapaKTep, KPEaTUBHOCTD, HACACAHE, CTPACTh, — H, KPOME
TOTO, PACCKa3bIBAET KPACHBYI HCTOPHUIO, IOCKOABKY HAIITOMHUHAET
o ¢paHITy3cKOM 6YAbAOI‘€ (nopoAa, M3BECTHAS KaK bulli), KOTOPBIH
HNPUHAAAGKAA TIPEABIAYIIUM BAAACABLIAM pecTopaHa, cembe Ilua-
AMHTOB. 326aBHO, HO Ha3BaHHE AOBOABHO HM3BECTHOTO aHTAHICKOTO
pecTopana « Toactas YTKa» TOXE PacCKa3bIBA€T BAM UCTOPHIO, U BAM

TPYAHO 320bITh Ha3BaHUE.

B. Caenaiite HeckoAbKO Ha6poc1<01a cOob6CTBEHHOTO AOTOTHIIA.



2. Baws wipugpm

A. TTocmorpure Ha 00pasusl paboT, mOAyduBIIME HarpaAbl lype
Directors Club — opranusarmm, KoTopast CACAUT 32 AOCTHXKCHHAMU

B TUIIOTPaUH.

b. Aast TpeHHpOBKH CpaBHHUTE pasHbIC AOTOTHUIIBI U IIPUPTHI, TAKHE
KaK AOroTHITBI Au3aiiHepoB Moabl Creaast Makkaptau usan Credana
3armaiicrepa, pororpada Assuaa Aamramess uau ausaiiHepa Tokya-
sxuna Momuoxu.

Kak onn Bam nonpasuance? Kak mo-samemy, mepesact Au ux

BbI60p TO, KCM OHH SABASIIOTCA, 9TO ACAQIOT U ITOYCMY 3TO Ba’KHO?

B. I'loaymarire, xakue ¢pupMeHHbIE 3HAKH M MIPUPTHI BbI IPEAIOYH-

TacTC.
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COBAAMUTE AMYHB M BPEHA —BBAEASWUTECH!

3. Baus ysem

A. amummTe ABa MAHM TPH LIBETA, KOTOPBIE, IO BAIIEMy MHEHHIO,
OTPAXKAIOT BAIIY CYIIHOCTb U, YTO CAMOC [AQBHOC, B KOTOPBIX BaM

KOM$OPTHO.

b. Ilpeasoxure cBoeMy AHM3aliHEPY HOMOYDb BaM C 9THUM 3aAAHHEM.

HOHPOCI/ITC Y HETO O6P3.THyIO CBA3b.

A. BCPHI/ITCCL K CBOCMY 3asIBACHHUIO O NPCAHA3HAYCHHUU M HCIIOAb-
3yI>iTC Cro Kak OCHOBY AAsI CO3AAHMS CAOTaHA, KOTOprﬁ 6yA€T <« ACTKO
3alIOMHHAIOIIUMCH, MOTHUBUPYIOIIUM U OTAHMYAIOIIUMCSI>»> OT CAOTa-

HOB BalllMX KOHKYPCHTOB.



S. Bawu gpomo

A.TIpocmotpure Bce Baiu ¢OTO, KOTOPBIE Y BAC ECTb. Bbl6epnTe TpH
U CIIPOCHUTE KOAACT, YTO OHM AYMaiOT 00 aTux cHuMKax. OTpaxaror
AU OHH Ballly CYIIHOCTS? BEIpaskaloT AM OHM BallM LICHHOCTH? Y-

ThIBAUTE, YTO BO3MOKHBINA OTBET — HET.

b. 3anummure, rae Bl xpaHuTe cBou $OTO, KOTOPbIE BaM HPABATCS

(B BBICOKOM paspelleHun).

204 | 205



BPEHA—BBAEASMUTECDH!

AVWYHBH"

CO3AAUNTE

OBLIAWATECH U LOHOCUTE COOBLLEHUE

AaBaiiTe IOrOBOPUM O BallleM MAapKETHHIE U KOMMYHHUKALIUH. 3AeCh
BaM IOTPeOyeTCsl HCIOAB30BATh Ballly BU3YaAbHYIO HACHTHYHOCTb.
Kaknmy kaHaAaM¥ ¥ CpeACTBaMU KOMMYHUKALIUH BBl PACIIOAAraeTe?
Yro Bam HeobxoauMOo? Yero Brl Bceraa xotean? S 6b1 ckazaa, YTO eCTh
TPU PasHBIX M ACHCTBUTCABHO BRXKHBIX CPEACTBA KOMMYHHKALHHU.
ITockOABKY BCe CPEACTBA CETOAHS HAYT PyKa 00 PyKy APYT C APYIOM
¥ 3TO HE BOIIPOC « MAH-HAH >, 5 He OYAY IIPOBOAUTD PA3AMYHI MEXKAY
OHAAHMH- U Oq)AaﬁH-aACMCHTaMH.

I[lepBoe — 310 Bamwm xanyesspckue npunadiexncrocmu. CeropHs
a10 6a3oBbIi must-have, KOTOPBIN AQACKO YILIEA OT IEYaTHON KaH-
LeASpUH. DTOT TEPMHUH MOAPA3YMEBACT Bally BU3UTHYIO KAPTOUKY
Y UMEHA-TIOAIIUCD, CAUT U OAOL, IIANKY BALIMX [HCEM, HAKAAAHBIE,
KOHBEPTbI, ACHOABI, OAATOAAPCTBEHHBIE OTKPBITKU U, KOHEYHO, Balll
wabAOH AAs IPe3eHTALUH (TOCKOABKY, HOBEpPBTE MHE, 32 CBOKO KH3Hb
BaM IIPUACTCS IIPOBOAUTH IIPE3CHTALIME MHOTO Pas).

Oco6¢HHO BakHAa Ballla IIOAIIMCh B JACKTPOHHBIX ITHCHMAX,
KOTOpasi AOHACT A0 OOABIIETO KOAMYECTBA YEAOBEK, YC€M BU3UTHAS
Kaprouka. lAcaAbHDBIN IIAOAOH IACKTPOHHOIO IHCbMa OOBIYHO
BKAIOYACT CACAYIOLIEE: AOTOTUII KOMIIAHHUH, TIOAIIUCh OTIIPABHTEASL,
CCBIAKY Ha CaiT KOMITaHUH U OQHUIMAABHYIO HHPOPMALUIO O KOM-
aHUH, KOTOPasi BKAIOYAET PETHCTPALIMOHHBIA HOMEpP, MECTO peru-
cTpauuy, oPUIMAABHBIA apApec OPUCa, a TAKKE IPEAYIPEKACHUE
00 OTBETCTBEHHOCTH. MBI IPUBBIKAM ITOMEILATH 3Ty HHPOPMALIUIO
B IIANKY OOBIMHOTO MHMChMA, HO MHOTHE 3a0BIBAIOT O TOM, YTO TO KE
CaMo€ KacaeTCsl U IACKTPOHHOMN [OYTEL.

Ceilyac BO MHOTHX CTpaHax 31oro tpebyer sakon. B O6bean-
nerHoM KopoaescTse, Hanpumep, 310 cTaso obs3aTeabHbIM € 1 siH-

Bapst 2007 roaa. IToaymaiite, mosxaaysicTa, 0 TOM, KaK BbI 3aIUTHTE



IPOAYKTBI CBOETO TBOPYECTBA, BAIlM AOTOTUIl M HA3BAHUE, UAEU
Y AU3AIH, U yOEAUTECD, YTO Y BAC €CTh AaBTOPCKHE [IPABa, 3APETUCTPH-
pOBaHa TOProBas Mapka MAM HMATEHT.

Bamu pekoMeHAALIMH — 9TO IOATBEPXKACHHE HAH ACMOHCTPA-
UMs BalleH CYLIHOCTH, KBAAMQUKALMH, HABBIKOB, CIIOCOOHOCTEN
U AOCTIDKCHUI, TOPTPOAHO BALIMX AYYIIMX paboT, Bamu yOexae-
HUSA U pusocous (o6pa3 OyAyILero, MUCCHUS U IIEHHOCTH ), OT3BIBBI
KAMCHTOB, CTAThbU U HATPAABL, IOAYYCHHbIC BAMU 32 BpeMsi pabOThL
OHH AOAXKHO COAECPKATb CAMBIH aKTYAaABHBIH KOHTECHT, KOTOPBIH
yOEAUT BalINX IOTCHL{AABHBIX KAHCHTOB IIPEAAOXXHTD BaM padoTy.
[Toprdoano MOXKET ObITH B BUAC KHHUTH, OPOLIIOPDI, IPE3CHTALIUH,
BHACO, caliTa MAU 3PPEKTHONH KOMOMHALIMM HEKOTOPBIX HAH BCEX
3THX IIYHKTOB.

BamuMu pexoMeHAALIMAME MOTYT CAYXKHUTb Ball AUYHBIH CaHT
u/uau 6aor, KyAa AT00O CMOKET 3aHTH U IIOCMOTPETD, KTO BBI U YTO
MoxeTe NPeAAOKHUTh. CEeroAHs 3TO IEPBOE, YTO AIOAU OOBIYHO Ac-

AQIOT.
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CO3AAUNTE

3apaHue §:

BLICTPAUBAEM BAIIY
MAPKETUHTOBYVYIO
KOMMYHUKAIIUIO

1. Kanyenspckue npunadsexcrocmu

A. OHPCACAI/ITC 51Tk Hanboaee BaXKHBIX IAEMEHTOB CBOCH KAHIICAS-

pun. IToaymarite 00 OHAQMH- U odAaTH-BO3MOXKHOCTSIX.

b. I'lonpocure o6paTHy10 CBSA3b Y AM3aHEpPa HAU APYroro mpodec-

CHOHaAQ B cd)epe BHU3YyaAH3alIHH.



2. Pexomerndayuu

Cosem. He npeHCGPeraﬁTc CBOMM OHAQHH-IOPTPOAHO, HO U HE 3a-
ObiBaiiTe 00 OpAaliH-MEANA, TIOCKOABKY AIOASIM HPaBUTCS XOPOLIO
opOpMACHHASI U HAIleYaTaHHAsl KHUIa, Opoumropa uau Oaaropap-

CTBCHHAsI OTKPBITKaA.

A. TCHCPI) ONPEACAHTE, YTO 6YACT CAY>KUTb BAM PEKOMEHAALIUAMH.

b. Cxonuenrpupyiirecs Ha copep>kaHHU U 3PGEKTHBHOCTH.
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COLMANbHbIN KAMUTAJT N COLIMAJIbHBIE
CETU

ITockoABKY COTPYAHHYECTBO — OCHOBOIIOAATAIOMINI HABBIK, HMEET
CMBICA OTHOCHTBCS K HEMY € YBXKEHHEM. DTO KACAETCS TOTO, KAKUM
00pasoM AIOAM MOTYT CBSI3aTbCs C BAMHU, HAUTH BAaC HAa Pa3AMYHBIX
nAaT$pOpMax U MOAYIUTh HHPOpPMALHIO O Bac. boabme 60% BakaH-
CUIl GBIAM HAMACHBI 94epe3 MHTCPHET, a capacl)aHﬂoe paauo — 31O
OAMH U3 AyYIINX HHCTPYMEHTOB MAPKETHHTIA.

ITomHuTE, YTO AIOAH IEPBBIM ACAOM OYAYT HCKATh O BaC HHPOp-
manuo B Google. ITorom oHM 3aiiAyT Ha CaiiThl COLUAABHBIX CETEH,
4T06BI cCOOpaTh H0AbLIE cBeacHUI 0 Bac. Kax s ymoMuHaa Bbile, HO-
BBII THII B3AUMOACHCTBHUS CBSI3BIBAECT BCEX CO BCEMU. DTOT IPUHLIUIT
AEKHT B OCHOBE BCEX CAHTOB COLIMAABHBIX ceTeil. COrAacHO IMPHHIIU-
Iy IIECTH PYKOIIOXKATHH, KaXKABIH YEAOBEK OTACACH OT APYTOTO CAMOE
GOABIIICE MIATHIO «3BEHBIMU > .

OTa HAEst BRIPOCAA U3 HCCACAOBAHUS O COL[HAABHBIX CBSI35IX, KO-
Topoe HaspiBaeTcsa « Mup Tecen». Ono 65140 npoBeacHO B 1967 ropy
rapBapACKUM conpoAsorom u ncuxosorom Cranan Muarpamom. On
nonpocua 160 cTYACHTOB IepeAaTh MUChMa OIPEACACHHOMY YCAOBE-
Ky, AMYHO MM HE 3HAKOMOMY, H IPOCACAUTD UX myTb. OH BBIACHHA,
YTO B CPeAHEM NMOTPe6OBaAOCh 5,5 ¢Bsi3U (IIPOMEXYTOUHBIX CBsA3EH)
AASL TOTO, 4TOOBI X cBsi3aTh. B 2003 roay Aynkan Barre, npodeccop
Koaymbuiickoro yuusepcurera u aBrop xuuru «Ilects cryneneit
OTAAACHHS: HAYKa CBA3aHHOTO BEKa>», IOBTOPHA IKCIIEPUMEHT Mua-
IPaMa, TOABKO OH HCIIOAB30BAaA CAHT U IOMPOCUA 61 000 yeaoBek OT-
npaBuTh coobuenus 18 appecaram no Bcemy mupy. OH moATBepAA
pesyabrarhl aKkcriepuMeHTa Muarpama. Mer skuBeM B OYECHb TECHOM
MHpE, TA€ BCE MOTYT CBA3aTbcsA co Bcemu. Ho oueBnaHO, 4TO MBI

HC TOABKO XOTHM 3HAaTh, HACKOABKO 6AI/IBKO CBs3aHbI, — MbI XOTUM



YEM BOJIbLUE Bbl
YBAXAETE CBOIO
JINYHYIO XXU3Hb,
TEM BOJIbLLE Bbl
YBAXAETE CEGS!

?

memyz?cmﬂ, deaumecs c80€tl AUHHOT uﬂﬁopMﬂqueﬂ,

IMONBKO K0204 8AC 00 IMOM NPOCIM, 4 HE 6 KANDOM
CayHae, K020a 8am npedrazarm mo cO0eLamy caimal
COYUANDHBIX CEMEL.
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AVWYHBH"

CO3AAUNTE

3HATb, KAKOTO THIIA COOOLIECTBA CO3AAEM U KAKOTO TUIIA APYXOy 3a-
BSI3BbIBAEM.

QOueHb BaXHBIA MOMEHT: Ka4€CTBO BAIIErO COLIMAABHOTO KaIlu-
TaAa BaKHEE, 9eM KOAHYECTBO, A TIOA KaYECTBOM s MMEIO B BHAY TO,

HAaCKOABKO BaM HPaBHUTCS UMCTb ACAO C AIOABMH.



3apanue 9:

I[TPUCITOCABAVWBAEM
CPEACTBA KOMMYHUWKALINH
ITOA CBOM HYJKABDI

I cymralo, YTO BAM HY)KHO COCPEAOTOUUTHCS HA CAMBIX 9P PEKTHBHBIX
CrIoco0ax Mo3UIMOHUPOBAHUS ce0sl B BBICOKOKOHKYPEHTHOM CPEAE,
KOTOpasi HOCTOSIHHO TPeOyeT OT HAC Yero-TO HOBOTO.

Cogem. Ilpoanaausupyiite B IIepBYIO O4epPEAb, KAKHE U3 CIO-
co0OB ITOMOT'YT BaM CO3AATh BO3MOXXHOCTH AASL paboThl, Kakue Oy-
AYT COACHCTBOBATD BALIEMY AMYHOCTHOMY POCTY U, HAKOHELI, KAKHE
OTPA3AT PA3HUILY MEXAY BAMHU H BAIIMM KOHKYPEHTOM C ITIOMOIIBIO

3PHTEABHOTO 00pa3a U CAOB.
A. OmnpeaeanTe CBOI COLIMAABHBII KAIIUTAA U PELIMTE, KAKHE COLIU-

AAPHBIC CCTH MOT'YT ITOCACAOBATCAPHO M AOCTOBCPHO IICPCAATDH BallIC

coobuenne. Hanmumure oTder, kak 6yATO nuImeTe ero AAsL KAMCHTA.
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MAHUWDPECT

Kaskable ITOArOAA OLICHHBAMNTE, TAC BbI HAXOAUTECh: COBAAETE AH, Pac-
TETEe AM KaK AMYHOCTb, ITBITAsICh BBIACAUTHCA? [ ToBTOpsiiTe mporecc
IIPOXOXKAEHUSI AUYHOTO TBOPYECKOTO 6p€HAI/IHFa. Hacaaxaaritecs nm.
Brr moiiMere, 4To BaIa >KU3Hb ITOAYHHAETCS TPUOPHUTETaM. Bbl 00OHa-
PYKMTE, YTO B Balllel )KM3HHU €CTh CTPECC, HO 3TO IIO3UTUBHBIN CTPECC.
Bsr cMoxeTe caeaath ropasao 6oAblIIE, U BaM 6YA€T XOPOIIIO OT 3TOrO.
B 6YA€TC CTaBUTD IIEPEA coboii 1ean, KOTOPBIX MOXKHO AOCTHYB. ] Jom-
HUTE, YTO TUIIEPAKTUBHOCTD, CBEPX3AHATOCTD U «€EIIle 60ABIIIE>» — 3TO
He nead. I IpoAyKTHBHOCTD, TOACTErHBaEMasi CTPACTBIO, — 3TO LIEAB,
B HE CKPBIT CEKPET YCTOMYMBOro passutus. Kak xpeatnBHBIN AuAEp
BBI AOAJKHBI 6paTb Ha ce6s1 OTBETCTBEHHOCTD, INPUHUMATh PEIIEHHS, OC-
HOBBIBASICh HA CBOUX IJCHHOCTSIX, AASL TOTO 9TOOBI CAGAATh U3MEHEHUS
BO3MOYKHBIMHU H TIO3UTHBHO IIOBAMATD Ha OOIIECTBO U 9KOHOMHKY.
PasBe 910 He 3A0pOBO? DTO TO, YTO MOXET AATh BAM AUYHBIN
TBOPYECKUI 6peHAHHr, — KpeaTHBHOE AHAEPCTBO. Ecam BBI coBMe-
CTHUTE KPEATUBHOE MBIIIACHUE C BAIIMMM 3HAHMSAMM U OIIBITOM, €CAH
BBl CTPYKTYPHUPYETE €TO, PE3YABTATHI GYAYT nopasuTeAbHBIMH. Ecan
y Bac ceziuac ecTb upes — Aepsaiite. He OeCITIOKOHTECH O APYTHX AOASIX
U O TOM, 4TO OHU IOAyMaioT. OHH He CAMIIKOM TILIATEABHO O6AYMI)I—
BaIOT IPOHMCXOAAIIEE H HEPEAKO CPa3y IBITAIOTCA AEMOTHBHPOBATH
Bac. Ho kak TOABKO BbI BOHMAETE B PUTM, OHU YHAYT C Balleil AOPOTH.

He repstiite Bpemenn. «IToaxoasiiero momenra» He ObIBacT.

Bawe «xo2da-nubydy>» — ce200us.

HAYHUTE CEMYAC

H, nomumo cezo npouezo, —

HACNAXAAUTECH!

218219



BPEHA—-IIPUMEYAHUIA

AVYHB U

CO3AAWVTE

I[TPUMEYAHIMA

Sl sauHTEpECOBAACSH AMYHBIM OPCHAMHIOM B CBS3H €O CTaThell Toma ITurepca,
osaraaBacHHoi The Brand Called You, ony6aukosantoi B FastCompany
B 1997 roay. Briepsrie st mpounTaa ee depes 4eThIpe roaa mocae nmy0OAMKaLuH,
KOTAQ HA4aA PUMEHSATH T¢ MAPKETUHIOBbIC, OPCHAMHIOBbIC 1 KOMMYHUKAL[H-
OHHbIE TEXHOAOTHH, O KOTOPBIX y3HAA 3d TIOCACAHHE ACCATH ACT, IPOABHTAS
CIIOPTCMEHOB U aKTepoB. S GBICTPO OCO3HAA IOTCHLMAA ITOH CTAaThH B yC-
AOBMAX HaIllle HOBOM KPEaTMBHON 3KOHOMHKH, TOCKOABKY YYBCTBOBAA, YTO
OOLICIPHHATOE BOCIIPHATHE AUYHOTO OPEHAMHIA IIPOCTO KAK CPEACTBA TIPO-
A2XK OBIAO OIIMOOYHBIM, TOITOMY ST CACAAA KPEATUBHOCTH U KPEATHBHOE MBIIII-
ACHHE OCHOBHBIMU 3ACMCHTaMH AMYHOIO TBOPYECKOTO OPEHAMHIA, «4TOOBI

HEMHOTO HPOABI/IHYT}: HX>».

1. AYMAMITE!

1.

TunepmapKeT — 3TO OTPOMHBLI MarasuH, B KOTOPOM OObEAMHECHDI IIPOAYKTO-
BBII CyNEpMapKeT ¥ yHHBEpPCAAbHBIN MarasuH. [Ipumepamu rumepmapkeros
moryt cayxutb Carrefour B Espone, Wal-Mart 8 CIIIA (rae ux HaspBaroT
cynepuentpamu) uan Tesco B Anranu. B runepmapxerax Carrefour npoaator
B cpearem 70 000 ToBapoB, a UX TOBapHBIC NMAOIIAAN 3aHHMAIOT IPUMEPHO

5000-20 000 k8. M (o AamubM businessweek.com).

ITocMoTpurTe, KakMe MEpPONPUATHA 11O CHIDKCHHIO 6e3paGOTHLIBI IIPOBOAST
na yposre EC u B crpanax — uaenax Espocorosa B mocaeanee spems (epp.
curostat,cc.curopa.cu/statistics_explained/iridex.php/Unemployment_

statistics), ackabpb 2012 roaa.

PCKOPAHOC KOAHUYCCTBO KOMaHA — 204 — HPI/IHHAO yJacTuc B OT6OPO‘{HI)IX

copesrosanusix (Fifa.com, 30 mapra 2007 ropa).

ITocMoTpHTE AaHHBIE 06 yBeAHYEHHH 06HEMOB MHPOBO TOPTOBAH, TIPEAO-
cTaBAcHHBIC BcemupHOit Toprosoit opranmsanmeit (www.wto.org/english/

tratop_e/envir_e/chmate_impact_c.htm).



ITocmorpure untepssio Asxon Hluasunrdopa ¢ AsitBom IBarcoM, KoTopoe
oHa B3siaa AAs cBoci crarbu «Computers to be “aware”, Financial Times,

17 cents6pst 2008 ropa.

BcemupHasi opraHusaljusi MHTeAACKTYaAbHOH coberennoctu (Wipo.int),
C APYIOii CTOPOHBI, 3asBASICT, YTO <IIOHATHE KPCATHBHOTO MPOU3BOACTBA
rOpasAO IIMPE U BKAIOYACT, OMUMO cepbl KYABTYPBL, BCE HPOAYKTBI ACs-
TEABHOCTH AIOACH KYABTYPBl M TBOPYECTBA, AMHAMMYECKUX HAM CO3AQHHBIX
B BUAC OTACABHBIX IIPOU3BEACHMII MCKYCCTBA, U OOBIMHO HCIOAB3YETCS B OT-
HOLICHUM XUBBIX BBICTYIACHHUH, KYABTYPHOTO HaCACAUS M TOMY IOAOGHBIX
XYAOXKECTBCHHBIX BHAOB AESITEABHOCTH>. AEMapTaMEeHT KyABTYPBI, CPEACTB
MaccoBoit uupopmanuu 1 cnopra Beankobpuranun (DCMS 2001, culture.
gov.uk) ommcbIBacT TBOpYECKHE MPOM3BOACTBA KAK «Te NPOU3BOACTBA, KO-
TOpbIC OCHOBaHbl HA MHAMBHMAYAABHOH KPEAaTUBHOCTH, YMCHHUSX M TAaAQHTE
M KOTOpbIC UMCIOT MOTCHIMAA AAS OOCCIICUCHHUS IPOLBETAHUS U CO3AAHMS
pabouuX MeCT 3a CUCT TOTO, YTO COBAAIOT U HUCIIOAB3YIOT MHTCAACKTYaABHYIO
COBCTBEHHOCTb>». OTO ONPEACACHHE BKAKYACT OAMHHAALATH cep TBOpue-
CKOIl ACSTEABHOCTH: PCKAAMa, APXMTCKTYPa, UCKYCCTBA M PBIHOK aHTHMKBa-
puara, pemecAa, AM3aiiH, MOAA, KMHO/BHAEO/PoTOrpadus, mporpaMMHOE
obecrieucHHe / KOMIIBIOTEPHBIE HIPBI, IACKTPOHHOE KHUTOMSAAHHE, My3bIKa /
1306PasHTCABHBIC M HCIIOAHUTCABCKIE BUABI HCKYCCTBA, H3AATCABCKOE ACAO,
TeaeBuaeHHe U pasuosemanue. Cum. Tawke: htep://www.internecworldstats.

com/stats.htm (30 urons 2012 roaa).

JKose Manyaap Bapposy, nmpeacesarear Eppomerickoil xommccun, Aokaaa
«EBpona-2020: cTparernst pasyMHOTO, yCTOIMHBOIO M BCCOOBEMAIOLIETO PO-
crax», 25-26 mapra 2010 ropa. AAst TOro 4TO6BI IOHATSH, YTO TaKOE LUPPOBOE
o6wectBo, cM. c. 10. Yro6bl 0OAYIHTb IPEACTABACHHE O TOM, KAKOE BAMSIHHE
OKa3aA KPUSHC M KaKOBBI TAaHBI EBpoOIIeiickoil KoMHCCHH 1O paboTe ¢ KpH3H-
COM, CTOUT IIPOYECTh BECh AOKAAA, TOAHBIH TEKCT KOTOPOTO MOKHO 3arPy3HTh

Ha http://ec.curopa.cu/eu2020/index_en.htm.
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2. [TEPEOOPMYAUPYUTE!

10.

11.

12.

13.

14.

Boo.com, 0AuH U3 MOKX AIOGHMBIX IIPUMEPOB AASL CTYACHTOB, — Ipoobpas
BCEX KOMITAaHHUH, TOPIYIOIIMX OACKAOH M 00yBbio. ITopaxaer akcTpaopau-
HapHasl CKOPOCTh <«CrOPaHHs» KAIUTAAd, 3aTPAYCHHOTO UMM Ha PEKAAMY
U IIPOMOYIIEH. DTH TPaThl COCTABHAM OKOAO 135 MHAAHOHOB AOAAAPOB
BCHYYPHOTO KAIIUTaAd BCEro 3a moATopa road. CTOMT NPOYUTATh KHHUTY €ro
ocnosareast JpHera Maabmeruna Boo hoo. Ecan xaura canmxom pannHas,
npouuTaiite crarpio o Heil Ha http://www.guardian.co.uk/technology/2005/

may/16/media.business.

Hop6epro Taasero, «Kodak — Cinco arms de reconversion .. y sigue», La

Vanguardia, 2 mas 2010 roaa.

Kon¢epennus OOH mo Toprosae u pasButnio, «AoOKaap 0 KpeaTUBHOM
sxonomuke 3a 2010 roa», c. 190, «OcymecTBUMBIi BAPHAHT PA3BUTHS»

(unctad.org).

baaropaps Asxony XokuHCY TepMHH «KpeaTHBHAs IKOHOMHKA» IIHPOKO
ynotpebasiercs B ABctpasun u Asun — ocobenno B Illanxae — u B Epore.
I'Ipournure ero kunry «Kpearusnas akonomuka», M.: Kaacenka-XXI, 2011.
Sl B3sA y Hero uHTepBBIO B AOHAOHE B ACKa6pC 2009 roaa. CM. Taxxe Www.

creativeeconomy.com.

Puaapy, Paopupa, «KpearnsHslit kaacc: AIOAH, KOTOPbIE MCHSIOT GyAyiee>,
M.: Kaaccuxa—XXI, 2005. baaropapst eMy Hayaaoch 00CYy>KACHHE BOIPOCa
0 MOAOKUTEABHOM B3aHMOACHCTBUH MEKAY OOIIECCTBOM H TOPOAOM, KOTOPOE
IIOMOTAO MHOTHM TOPOAAM H3MEHHTb CBOM B3TASABI Ha BXKHOCTb TOTO, 4TO

(I)AOPI/IAQ. Ha3bIBACT « TPI/I T>»: TCXHOAOT'HUH, TAAAHT U TOACPB.HTHOCTI).

JKose Manyaap Bapposy, npeacesareas Eppomeiickoit xomuccuu, «EBpo-
ma-2020: cTpaterusi pasyMHOIO, YCTOMYMBOIO M BCECOOBEMAIOIIECTO POCTa>,
c. 5, raaBa «Mowmenr Tpancdopmanun. Kpusuc yHHITOKMA TAOABI MHOTHX
et nporpecca» (25-26 mapra 2010 roaa). 910 HPOCTO 0643aTEABHO K IPO-

YTEHUIO!

Bropo tpyaosoii cratuctuxu CIIA, http://www.bls.gov/emp, npesocrasu-

AO OYCHb MHOTO HH(l)OPMaLII/II/l AAST COITOCTABACHMA. VY Hux ecth HPOI‘PQMMQ



15.

npoextuposanus 3auaToctu u CBopka nmpoexruposanns 2008-2018, a Tax-
e «CrpaBo4yHHK 0 TepcrekTuBax npodeccuii» u «Iup mo kapsepe B mpo-

meimaeHHOCTH > . Cm.: http:// www.bls.gov/oco/0c02003.htm.

O61weeBponeiickue KOMIETCHIUN BARACHHS HHOCTPAHHBIM SI3BIKOM, BOCEMb
OCHOBHBIX KOMIICTCHLIUI1 AASL TOCTOSIHHOTO 06yueHust. (S He 3HaA, 4TO OHU
CYILECTBYIOT, IOKa He morosopua ¢ SInom Pureaem o Gyaymem npodeccuit
M KMSHU U OH HE YIOMSIHYA O BOCbMHU 6a30BbIX KOMIeTeHIusx.) Pekomenpa-
uun EBponeiickoro mapaamenta u CoBeTa peACTaBASIOT COOOMH pe3yABTaTHI
paboter EBponeiickoit komucenu u rocyaapers — uacnos EC B pamkax Pa6o-
el mporpamMmbl 1o 06paszoBanuio 1 06yuennio — 2010 (cm. ec.europa.cu/dgs/

educationcul-ture/publ/pdf/IL...7keycompen.pdf ).

3. CO3AABAWTE!

16.

17.

Sl uMeA yAOBOABCTBHE CAyIIATH BHICTYIACHHE DABApAA A€ DoHO Ha 3aceaanun
HCIIOAHUTEABHOTO cOBeTa AAsl busHec-mkoabl EADA B oteae Arts u mobece-
aoBaTh ¢ HUM B bapceaone B 2009 roay. On pacckassiBas o «Ipedeckoit tpo-
une» (Coxpare, [Taarone u Apucrorese) U ee BAUSHUH Ha 3aIIAAHYIO MBICAb.
Ae Bono rosopua, uro Coxpar ABOOHA npn6crsm> K AMAAECKTHYECKOMY pac-
CY>KACHHMIO U BOIIPOCAM AASL TOTO, YTOOBI HAAITH UCTHHY. APUCTOTEAD, 110 €TO
MHEHHIO, Pa3AOXKHA Bce 1o moaoukam. Koraa maen rpedeckux ¢puaocopos
AOLIAH AO €BPOICHLEB B 310Xy PeHeccaHca, IKOABL, YHHBEPCUTETHL U BOOO-
e Gpuaocodust GbIAM B PyKax LIEPKBH H, CACAOBATCABHO, OITUPAAUCH HA BEPY.
Toraa He 6bIAO HY>XABI B KPEATUBHOCTH HAM AM3AHHEPCKOM MBIILACHHUM.
BMecTo 9TOro AKASIM HYXXHBI OBIAU MCTHHA, AOTHKA U aPIyMEHTbI, KOTOpBIE
GBI OMPOBEPIAH PEAUTHOZHBIE TCOPUH. ITO CTAAO OCHOBOM 3alaAHON MBICAH,
HalleAeHHOM Ha mouck uctuHbl. Ho ae BoHo cumuTaet, 9T0 MbI Tak 1 He co3pasn

0COGBII THIT MBILIACHHUSI, HCOOXOAUMBIIL AASL TOTO, YTOOBI TBOPHTS.

Canppa Amoar u Com Bonr, «Taitasr Hamero mosra, uau Ilouyemy ymubie
AIOAH ACAAIOT TAYIIOCTH >, M.: Dkemo, 2015. Ham HyskHO moHHMaTh, Kak pabo-
TACT HAIIl MOSI, 2 KHUT'A PACCKA3bIBACT 06 3TOM SICHO, YBACKATCABHO, IOHSTHBIM
SI3PIKOM, M HAIIMCAHA OHA ABYMsI HCBPOAOTaMH. ITOGDI IIOAYIHTb IPEACTABAC-

HUE O Hell, 3aTASHUTE B UX OAOT: wclcomctoyoutbrain.com.
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18.

19.

20.

21.

Apsnuea Iunk, «Hoseiit moar», M.: PUTTOA Kaaccux, 2014. Dta xuura
[IOMOTAQ MHE IOHSTh COOCTBEHHBIN CIIOCOO PasMBILIACHHS KaK AM3ailHepa
¢ aunaomom MBA 1 3acTaBuAa MEHS 3AMHTEPECOBATHCS BAMSHUEM TOTO, KaK

MbI OGY‘{aCMC}I, Ha Hally >)XU3Hb.

51 mpITaAcs pasobpaThCs B 3TOH HCTOPHH, KOTOPYIO CABIIIAA MHOTO ACT Ha3aA,
OAHAKO TaK M HE CMOT HAHTH HUKAKHX MOATBep)AcHUiL. Ho ncropust Mue Bee

pasro upasurcs. Cwm. Taoke: http://en.wikipedia.org/wiki/Necktie.

TBWA/Chiat/Day Taroke Boryctuan «1984» — camyio nsBecTHyIo pekaa-
My Apple 1, BO3MOXKHO, caMyIo 3HAMCHUTYIO PEKAAMY B MHpE; ee CHsia Puaan
Cxkotr. Ecan BBl ¢e He BHACAN, MOCMOTpHTE 3A¢ch: http://www.youtube.com/

watch?v=HhsWzJo2sN4.

Domus Academy B Musane cotpyaHmdact ¢ YHusepcuteToM Bokxkonw,
TAKOKE PACIIOAOXKCHHBIM B MHAAHE, IIPU IIOATOTOBKE MAarHCTPOB Ou3Hec-
Ausaitna. Busnec-mxoaa Insead paGoraer ¢ yausepeuteramn B Qonrenbao
(Ppanuus) u Cunranype u corpyanuyaer ¢ Llenrpom uckycers B [Tacapene.
CpeAr APYTHX BaXKHBIX LIArOB B 9TOM HAIPaBACHUH MOXXHO HasBaTh Maru-
CTEPCKYI0 NPOTPaMMy MEHEAXMEHTa B obaactu AusaiiHa Espomeiickoro
MHCTHTYTa AusaiiHa B BapceaoHe, KOTOPBII OKa OCTAETCsl AUHCTBEHHBIM
y4cOHBIM 3aBeacHUEM B Vcrmanun, rae MOXHO IOAYYHTh AUIIAOM MarucTpa
AU3aHH-MCHEAXKMEHTA — AHCLMIIAMHBL, cOYeTaomei B cebe GusHec U Kpe-
ATUBHOCTD, AM3AIHEPCKOE MBIUACHHME M KPEaTUBHOE AHACPCTBO. Taioke
MOKHO YIOMSHYTb IIPOrPaMMy HOATOTOBKH MATHCTPOB AUSAHH-MBIILACHHS
B Mucruryre amsaiitna npu CraHQOpPACKOM yHHBEpCHUTETE; IIPOrpaM-
My IOATOTOBKHM MArMCTPOB B O0AACTH HHHOBALIMOHHOTO MCHEAXKMCHTA
B LleHTpasbHOM KOAA€AXE HCKYcCTBAa U AusaiiHa uMm. Csstoro Mapruna
B Aonpone. Bce aT1 Kypebl IBITAIOTCS COBMECTUTD KPEaTUBHOCTD U GH3HEC-
MBIIIACHHE Y IIOCTAaBUTh UX Ha CAyXOy TpeGOBaHHSM HOBOH KpeaTHBHOMN
9KOHOMHKH. AAs TOro 4TOGBI YCBOMTD 9TH HOBbIC THIIBI MBIIIACHUS, 9CAO-
BEUECTBY MOTPebyeTCst IO MEHbIIEH MepPe OAHO MOKOACHHE: OH3HEC-IIKOABI
BCE CIIE CAMUIKOM KOHLCHTPUPYIOTCA HA HCIIOAB3OBAHHM OM3HECa BMECTO
TOTO, 9TOOBI CO3AABATH KUSHECIIOCOOHBIC U GAQTONPHSTHO BOSACHCTBYIOLIHE
Ha AIOACH U IIPUPOAY NIPECATIPHATHS, @ GOABIIMHCTBO IIKOA AM3aliHa, 0COOCH-

HO CBPOHCI:ICKI/IX, AO CHX IIOp YPE3MEPHO (l)OKyCMPyIOTCH Ha KpEaTUBHOCTH



22.

23.

24.

25.

26.

27.

PpaAu KPpCaTUBHOCTH, @ HC Ha SMIIATHH U IIOHUMaHHUH HYXXA H YasIHUN KAHECH-

TOB U HOTPC6HTCACﬁ.

CoupaAbHOE PEATIPUHUMATEABCTBO — 3TO TO, YEM 3AHUMACTCSI COLIMAABHBII
npepnpunimMareAb. COLMAABHBIA TPEATIPHHUMATEAD — ITO YEAOBEK, KOTO-
PBIii TOHMMACT COLIMAABHBIC IPOOACMBI M HCIIOAB3YET IPHHLMIBI IIPEATIPH-
HUMATEABCTBA AASL TOTO, YTOOBI YIPaBASTh OpraHU3aL[Hel, KOTOPas CTABHUT

nepea co601i 11eAb UBMEHUTH OOIIECTBO.

2009 ros — Esponeiickuii rop TBopyecTBa u nHHOBaMil. I IpexpacHas nnu-
LIMATHBA, IPEKPACHBIE TPOrPAMMBI M IIPEKPACHBIE MPEACTABUTEAH ITOH MHHU-

JUATUBBI, HO O HeW 3HAAU AUIIb HEMHOTHE.

KpeaTtHpHbIE IPEATIPHHIMATEAH COBMEIAIOT TBOPYECKHET TOAXOA U ACAOBBIE
aCMeKTHl B CBOCH cdepe ACSITEABHOCTH — yMeHue, obs13aTeabHOE BO Bee Goace
rH6KOf CHCTeMe, XapaKTEPHOI AAS KPEaTHBHOM SKOHOMHKH. IloaToMy Tax
Ba)KHO 3HATh U IOHUMATh, KAK OAB30BATHCS COOCTBEHHBIMU CIIOCOGHOCTAMU
U COCcOGHOCTAMU APYTHX AloAci (OIIPEAEANTD 3aPIAATI, KOHTPAKTBI, YCAO-
BHA PabOTHI H T. A.), OPTAHH30BaTh PUHAHCHPOBAHME (AOCTYI K KPEAUTAM
1 QMHAHCHPOBAHMUIO), 3AIUTY NpaB (ABTOPCKUE HpaBa), TeXHOAOTHH (co3Aa-

HUeE, HPOI/XSBOACTBO u C6bIT), ITOBBIIIICHUC KBQ.AI/I(I)I/IKQ.LU/II/I HUT.A.

ITpaBa MHTEAACKTYAABHOM COOCTBEHHOCTH — 3TO PAMKH 3aKOHA, KOTOPHIIT
3AlUMIACT IPOU3BEACHHUS YCAOBEYECKOro pasyMa (BAIlM); OHM MOKPBIBAIOT
Bce cephl TBOPUECTBA, TAKHME KAK M300PCTCHHMS, AU3AITH U Pa3HbIE BUABI TBOP-
YECKOTO CAMOBBIPAXKCHMUSL, A TAIOKE OOAce KOMMEpPUYECKHe 0DAACTH, TAKHE KAK

TOPI‘OBbIC Ma.pKI/I u KOMMCP‘{CCKI/IC TANHBL.

AHaAM3 LIEHHOCTHOM LIENOYKU — 3TO OAUH U3 06mcnpn3HaHme METOAOB
AHAAM3A CTPYKTYPBI KPEATHBHOTO IIPOUBBOACTBA U LICIOYKH CO3AAHHS Kpea-
TUBHOTO MPOAYKTA OT Ha4aAa U AO JTara O6CAy>KKBaH1/ISI. Hy»xwuo suars, kax
CO3AAETCS Ballla LIEHHOCTHAS LIEMIOYKA, YTO IO3BOAUT BaM IOHATL CBOIO POAb

B 9TOM IIPOIECCE U ONTUMU3HPOBATD €Io.

Koraa st 06y4ar0 KOMMyHHKALIHH, TO AQIO TAKOKE 32AAHUS HA COLIUAABHYIO KOM-
MYHHKALMIO ¥ 0OHAPY>KUBAIO, YTO BCEM CTYACHTAM HPABHTCS IPUMCHSITH CBOU

3HAHUA l'IPI/I HCO6XOAI/IMOCTI/I.
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28.

29.

AMBafH yCAYT — 3TO CTPYKTYPHPOBAHHBII ITOAXOA, HAIIPABACHHBIN HA TO,
4TOOBI yAYHIIHTH KAYECTBO YCAYT U B3AUMOACHCTBHE MEXKAY TOCTABIIUKOM YC-
AYT ¥ KAMCHTaMH. DTO IAABHBIH OOBEKT U3YUCHHS AAT CTYACHTOB OTACACHHI

AMBalH-MEHEAXKMEHTA.

OTHOrpaduuecKUe HCCACAOBAHUS PA3BUAHCh U3 OIHCAHUS HAOAIOACHMIL
3a norpebureasiMu HabAIOAQIOT B X €CTECTBEHHOMH cpeae (TO ecTb Aoma),
4TOOBI IIPOAHAAUSHPOBATH TO, KAK OHH IPUHUMAIOT PELICHUS U UCIIOAB3YIOT

OTACADBHBIC TOBa.pr.

4. PACTUTE!

30.

31.

MHoraa ux Taxoke HasbIBAIOT OKOACHHEC MHAACHHYMA, IIOKOACHHE Y — 3TO
T€, KTO poAHAcs mocae 1984 roaa u poc B i poBOIt CpeAe C POXKACHHSA. DTO
HOKOACHHE AKTHBHO MOAB3YETCS COLICETAMHU M APYTHMH CPEACTBAMU I PpPO-
BOI cBsA3M U Arobut ux. Ero HPEACTABUTEAU €CTh ITOBCIOAY — M (U3HUYCCKH,
U B BUPTYaAbHOM MHpE, U B AyXOBHOH cepe. B maane KyApTyphl OHU OueHb
TOACPAHTHBI, MHOTOS3bIYHBI, OBICTPO CXBATHIBAIOT HHPOPMALHUIO H paaGH-
patorcst B KyabType 6peHaoB. OHH MHOTOC 3HAIOT O MHOTHX BELIAX, TOPa3A0
6oAce MPaKTUYHDI, YeM MOKOACHHE X, U MPEANOYUTAIT CAOBAM KAPTHHKH
u nsera. MM HpaBsaTCa HOBbIE HACH U KOMITAHUH C OAMBKOH UM punocodueit.
OHH He MOTYT AOATO YACP>KMBATh BHUMAHHUE HAa OAHOM OO'BEKTE, HETEPIICAUBDI

U XOTAT BCE U Cpasy.

ITokoacHue, pokacHHOE MexAy 1965 u 1984 ropamu, HasbIBaeTCS MOKOACHH-
em X. DTOT TepMHH MOMYASIpU3HPOBaA KaHaackuil aBTop Ayraac Koynaena,
Hanucasiuii B 1991 roay poman «IToxoaenue X>, B koTopom oH onmcaa 006-
a3 )KU3HU TOTO IIOKOACHHS. DTH AIOAU (U 1 B TOM YHCAC) 3aCTAAH OKOHYAHHE
XOAOAHOH BOFHbI M AO CHX IIOP MBICASIT B KATETOPHSIX A€BOTO ¥ IIPABOTO [IOAH-
THYecKOTO Aarepst. MIx paGoratomue posutean (HEKOTOpble GbIAH PasBCACHbI)
cAerarr ux HezaBUCHMBIMU. OHH OBIAM CBUACTEASIMH POXKACHHS LUPPOBOIL
3pbl — TOTO, KaK TEACBUACHHE CTAAO U3 YCPHO-OEAOTO LIBETHBIM, KAK POAH-
AMCh MHAAMOHBI GAOTOB, OHH BHACAH, KAKOC PAAMKAABHOC BAMSIHHC OKa3aA
Ha ux cexcyasbHylo xusHb CITHA. Ha HuX cHABHO IOBAMSIAM IIPEACTABH-

TEAU TION-KYABTYPHI oT bruaau Aiipora a0 Maiikaa Asxexcona, rpymmsr Pearl
YABTY| Yy’



32.

33.

34.

35.

Jam, Tynaxa Ilaxypa u Maponnst, ocobenno yepes MTV. Onu pearnpyior
Ha OPEHABI, CBSI3AHHDBIC C OTKPBITUSMH, IIyTCIUCCTBHSMHM, KPEATHBHOCTLIO,
BAOXHOBCHHCM U CTHUACM >KH3HH. DTO HEMHOTOYHCACHHOC IIOKOACHHE: OHO
BIIOAOBUHY MEHbIIIE ITIOKOACHMUsI 0eO1-GyMepOB 1 BIIOAOBUHY MEHBbILIE TIOKOAE-

nus Y (cm. npumevanue 33 Hike).

CoraacHO HCCACAOBAHHUIO, MHUIIMHPOBAHHOMY B 1997 roay KOHCaATHHIOBOI
xommanueit McKinsey&Co n AAHBIIEMYCSI TOA, B CBSI3H € AMOTpadHIeCKUMU
U COLMAABHBIMM H3MCHECHUSIMU HanboAce BaXHBIM KOPIIOPATUBHBIM Pecyp-
COM B caeaytolue ABaALaTh Aet 6yaer rasant (heep://www.fastcompany.com/

maga21ne/16/mckinsey.heml).

Bebu-6ymepbr — 3TO MOKOACHHE, poaUBIIEecs TOcAe Bropoit MupoBoii Boii-
HbL, ¢ 1946 mo 1964 rop. Onu 6b1au cBuaeteasvu ybuiicts Kennean, Maa-
koapMa Mxca, Mapruna Atorepa Kumra; mo TeAeBHACHHIO OHI BUAEAH IIEPBBIC
maruy Huaa Apmcrponra Ha AyHe; Ha HHMX ITOBAHsIAA BOWHA BO BrerHame,
Byacrok u cexcyaabnas pesoatonnst 1960-x ropos, The Beatles u Asknmmu
Xenapuxkc. Ipynma BaBoe 6dAbIIas, YeM ITOKOACHUE X, OHA POCAA C MBICABIO
0 TOM, YTO MHP CO BpeMeHeM craHeT Ayuiue. OHM BEpPST B TO, YTO yCIIEX SIB-
ASIETCSL PE3YABTATOM YIIOPHOH PabOThI, MM HPABUTCS BBICOKHI COLMAABHBIIT
CTaTyC U T€pOU, OHH AKOST yAOOCTBO, POCKOILD, a TAIOKE IPOAYKTBI H yCAYTH

HPOTUB CTAPEHUS.

IMounraiire crarpio Aancun Kaerr In search of a life after redundancy,
Financial Times (25 cents16ps 2008 roaa). Kaerr numer, uro COKpAI[eHHE MO-
JKET IIPUBECTH K MPOOYXKACHHIO CKPBITOTO NMPEAIPUHIMATCABCKOTO TAAAHTA.
ITO HMCCACAOBaHHE, KOTOPOE OMUPACTCS HA MCUXOMETPUICCKHE TECTHI KOH-
CaATHHIOBOTO areHTcTBa Proteus — OpUTaHCKON opraHusanuu mo nopbopy
IICPCOHAAQ, — BBIABUAO, YTO TOABKO 9% AIOACH 3aHHMAIOT MECTa, KOTOPBIC

TIOAXOAST UX TUITYy AHYHOCTH.

ITomuute o mpunnumne Ilapero, Ha3BaHHOM B 4eCTh MTAABSHCKOTO dKOHO-
mucra Buasdpeso ITapero? Ero Tarke nassiBator mpasuaom 20/80. Coraacuo
stomy npunuuiny, 80% pesyasrara pgocturaercs 3a cuer 20% ycuamii. Ecau
[OPUMEHHUTh €r0 K OOABLIMHCTBY IPCANPHATUIL, MOXKHO CKasarb, 4yTo 80%
MPOARK UM obecrieunBaer 20% KAHMEHTOB. Apyroit 3aKoH, 0 KOTOPOM MHE

XOTCAOCH 6])1 HAIIOMHHTDH BaM, — 3TO 3aKOH HapKI/IHCOHa, FAaCHI].U/II:I, 49TO
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36.

37.

38.

39.

noTpeGHOCTD B pecypce CTPEMHTCS YBEAMMHTBCS HACTOABKO, YTOOBI 3aAci-
CTBOBATH BeCh MMeromuiicsa pecypc. ITo Moemy AmdnOMy ompiTy 9T0 O3HauaeT,
4TO YeM GOABIIIE y BAC BPEMEHHU, KOTOPOE BBl MOXKETE IIOTPATHTh HA IPOCKT

(HQ.HPI/IMCP, Bamy AI/ICCCPTB.I_II/I}O), TEM 60A}>IIIC yCI/IAI/Iﬁ OH TPCGyeT.

AaBACHHC KOAACT — ABACHHC, KOTOpOC CyIICCTBOBAAO BO BCE BPCMCHa. Omno
OCHOBAaHO HAa TOM BAUSIHUU, KOTOPOC ConyaAbHAsA rpynna OKa3bIBACT HA UHAU-
BHAQ, 3aCTaABAAS €IO MCHATH CBOC OTHOIIICHUC K ‘ICMy-AI/I60, ICHHOCTH UAH I1O-
BCACHUC. MHOI‘A& YCAOBCK PaBPbIB’:ICTCﬂ MCXKAY KEAAHUEM 6bITb 3aMCYCHHbBIM
KaK AMYHOCTb C YHUKAaAbHBIMH LICHHOCTAMU H CTPCMACHI/ICM HPI/IH&AAC)KB.T])

I‘Pyl’[l‘IC, KOTOPaﬂ €ro HPI/IHI/IM&CT.

I'lpo KoyuMHT MHOTO ObIAO CKasaHO  HarmcaHo. OAHAKO ceropHs aTa pabota
HUKAK HE ONPEACACHA M KKABIH MOXET HasbiBarh cebst KoydeM. DTO mpHu-
3HAHHAS AUCIMIIAMHA, KOTOPYIO UCIOAB3YIOT IIPOQECCHOHAADI, 3AHIMAIOIIH-
€CSl PA3BUTHEM YEAOBEYECKOTO IIOTEHLIMAAA M HALIEACHHBIE HA AOCTH)KEHHUE
pesyabraros. ITpodeccnonaaphblit Koyuunr — a1o He tepanusi. Onupasch
Ha COOCTBEHHBIH OIBIT MOMOIIM KAMCHTAM, IIPOPCCCHOHAABHBINA KOYY MOXKET
MOAAEP>KHBATh CBOETO KAMEHTA, ACHCTBOBATh KAK HACTABHMK, MCIIOAB30BATDH
AMYHBIH OTIBIT, 3aA€HCTBOBATD IKCIIEPTHYIO OLIEHKY, OLIEHKY IIEHHOCTEM, MOAE-
AMPOBaHHUE IIOBEACHHSL, IIOCTAHOBKY LieAcH H Apyrue Texauku. O6bpraHO KOyY
BBISIBASICT HABBIKH M CIIOCOOHOCTH KAHEHTA U [IOMOTAeT My HAHAYYLIUM 00-
PasOM HCIIOAB30BATh 3TH HABBIKU AASL TOTO, YTOOBI Pa3BUBATHCS H AOCTHIATH
KOHKPETHBIX IIeACH. AUYHO 5 CYUTAIO, YTO 3TO OAHA U3 AYYIIMX HHBECTHIHI,
KOTOPYIO BbI MOXKETE CACAATh B XKH3HHU, HO BAXXHO BbIOPATh PABUABHOTO KOY-

4a, C IPaBUAbHBIM ONBITOM H OTHOLICHHCM.

Omega Speedmaster Professional — AETEHAAPHAS «AYHHAs>» MapKa 4acos,
KoTOpble ObiAM Ha pyke y Bassa OappuHa, Koraa oH crymua Ha AyHy B niose
1969 ropa. MbicAb O TOM, 4TO AIOAM MOTYT AOCTHYb AYHBI, OIIPEACAHAL MOKO
COOCTBEHHYIO GPUAOCOPUIO: 51 TIOBEPUA, YTO MHOTOE BO3MOXKHO, ECAH ThI 3TOTO
xoderb. 5] KymuaA aTu 9ackl Ha CBOE TPHALIATHACTHE U AO CHX IOP C YAOBOAB-

CTBMCM HOIIY HX.

Kazidsen — smonckoe CAOBO, 0603Ha‘121101ll€€ «ITOCTOSIHHOC COBCPIICHCTBOBA-

HHE>», OHO OTCHIAAET HAC K GpHAOCOPUHU ITOCTOSHHOM ONTHMM3ALMH TIPOU3-



40.

41.

42.

BOACTBCHHOI'O ITPOLIECCA, KOTOPAs YCIICIIHO IIPUMCHSCTCS TAKUMH KOMITaHH -

smu, kak Toyota.

Ipucsara — ato Au60 KOHCTaTalus daxra, Anbo obemanmue, KOTOPOE alleAAH-
PYET KaK K CBUAETEAIO K YEMY-TO UAH KOMY-TO, KOTO Y€AOBEK, PHMHOCAIIMI
HPUCATY, CIUTACT CBAIICHHBIM — YaCTO B 3aMTAAHBIX KyABTypax a1o bor. I[1pu-
HECEHHUE TPUCATH O3HAYAET, 9TO YEAOBEK CBA3AA cebs1 obemanneM HAH 9TO OH

roBopuT mpasAy. [ TOKASICTbCS — TOJKE 3HAYUT IPUHECTH MPHUCATY.

ITo ompeaeacnuio EBpomeiickoii KOMHMCCHH, KOPIIOPATHBHAS COLMAABHAS
orsercrernocTs (KCO) — «ato kownmerr, 6Aaropapsi KOTOPOMY KOMIIAHHH
Ha AOOPOBOABHOI OCHOBE BKAIOYAIOT B CBOU OM3HEC-ACATCABHOCTh U B3aH-
MOACHCTBHE C aKIIHOHEPaMH 3a00Ty 06 obmecTse u OKpPY>KaIOI[EeH CpeAe> .
I camTal0, YTO 3TO MOAOKEHHE AOASKHO CTaTh OOSB3aTCABHBIM H YTO €TO HYKHO
PACTIPOCTPAHHTH TAKKe U Ha 00AACTD HHAMBHAYAABHOMH COLMAABHOIN OTBET-

creennoctu (MCO).

Marpura Bocronckoit koHcaATHHTOBO# rpynnsl — Tabauna, cospanHas Bpro-
com XenpepcenoM aast Bocronckoit koHcaarnnropoit rpynmnet 8 1968 roay.
TabAuna pU3BaHa IOMOYb KOPHOPALUSM IPOAHAAMSHPOBATH OTPACACBBIC
KOMIIACKCHI MAH AHHHM IPOAYKTOB C YYETOM AOAH PBIHKA (3TO CBSI3aHO
€ KOHKYpPEHIMEH) M pocTa ppiHKa. KaskAbLil IPOAYKT pacrioaaraercs B 0AHOI
U3 YETBIPEX SYCCK MATPULBI: «3BE3ABI» (BBICOKHII POCT PhIHKA U BBICOKas
AOASL Ha PbIHKE), «3HAKH BONPOCa» (HU3Kas AOAS Ha BHICOKONPHOBIABHBIX
PBIHKaX, TPeOYIOT MOCTOSHHBIX BAOXKEHHH W HPUHOCAT HU3KHEH AOXOA),
«AOFIHDBIE KOPOBBI>» (BBICOKasl AOAS PBIHKA C HUBKMM POCTOM, OHU IPUHOCST
GOAbIIE ACHET, YeM Bbl HHBECTHPYETe) H «cobaku» (HU3Kas AOAS Ha PhIHKE,
HHU3KHUE TCMIIBI POCTA), OHHU CTOAT BaM ACHET M HY)XHO OT HUX H30aBAATBCSL.

(www.bcg.com/aboutbeg/history/historyl968.aspx).

S. BIAEAAUTECD!

43,

B unrepsrio ¢ Bukropom Ameaa B La Vanguardia (20 mas 2009 roaa) Paxad
Xapdyu, crparer uHTepHeT-Kamnanuu bapaka Obambl, roBopHAa O CBOHX

HACAX U O CBOCH KHUTE « ,A,a, MBI 3TO CACAAAH >,
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45.

46.

47.

48.

49.

50.

ITpoABHHYTH OPEHA — 3HAYUT IOBBICUTb MAH AQXKC AYYIUE IPUYMHOXKHTH
LICHHOCTb MIPOAYKTA B TAQ3aX [OTCHIUAABHBIX ITOKYIATEACH, YTOObI IIPOAATH

6oAbIIeE.

ITo ouenke Hambosee AOPOrHX OpPEHAOB, MOATOTOBACHHOH KOMIIAHHCH
Interbrand, Google nepenpeiraya ¢ pccaroi nosuuun B 2008 roay Ha ceap-
myio nosuiiuio B 2009 roay, a ero cTouMOCTb yBEAHIUAACh HA 25% U AOCTHIAL
34 864 MUAAHOHOB AOAAAPOB. DTOT POCT BbI3BAH B OCHOBHOM IIOCTOSIHHOM
AuBepcuduKanueil 6usHeca u MHHOBauusiMu, BHeApsiembiMu Google (www.

interbrand.com/bestglobalbrands.aspx).

Kpuc Aupepcon, M.: Mann, Msanos u @epbep, 2012. O6HOBACHHOE H3AaHHE
2008 roaa BKAIOYAET HOBYIO TAABY, KOTOpAsl HA3BIBACTCS «/AAMHHBIA XBOCT

MaPKCTI/IHI‘a .

JKusHeHHBIA LMKA IPOAYKTa — 6a30BbIfl KOHLENT, KOTOPBIA IIO3BOASICT
HOHSATb, OTKYAQ IPOMCXOAMT TPOAYKT, KaK IHPOXOAUT €TI0 paspaGOTKa, BHe-
APCHHE, POCT, PacLiBET H yIAAOK. S yOCKACH, 4TO HET pasHHUILBI MEXKAY OpeH-
AOBBIM U HeOpeHAOBBIM IpoAykToM. O6a IPOAYKTA B UTOIE OYAYT IBITATHCS
CBSI3AThCS C OKYIIATEAEM U 3aBOEBATh €T0 AOBEPHE M PACIIOAOXKEHHUE, KOTOPHIE

CTaHYT rapaHTUCH OyAyIIEro pocra.

YeknoHHT ‘-IapAH ObIA CHMBOAOM XOAOAHOH BOMHBI: 3TO CAMbIH M3BECTHBIIH
IYHKT Ilepexoaa depes bBepauHckyio creHy, xoTopas pasaessaa Bocrou-
Hyio n 3amapHyio Tepmanmo. S yacTo cpaBHHMBAA €ro ¢ TOYKOH HPOAKH
(«POS-repmunasom» ) B Marasuse. Yro Gbl Th HU 3aIIAAHUPOBAA TIEPEA TEM,
KaK Aoctidb «POS-TepMuHaAa», 3TO TOT MOMEHT, TAC KAMEHT IIPUHHUMACT

q)I/IHQ.AbHOC PﬁHICHI/IC, ITOKYyNaTb UAH HCT.

Sl noHuMaro, oYeMy MHOTUE IOTPEOUTEAN Pa30Y9apOBAHbI CAULIKOM OOABLIN-
MU 06CIIAHMSIMU AU TI0-HACTOSILEMY ITAOXUMH OPEHAAMH U MX IPOAYKTAMU
1 ycayramu. 5 Mor 6bI ¢ ACTKOCTBIO HAIIMCATE APy KHUT 10 OPEHAUHTY, B KOTO-

PphIX HE 6yAeT HU COAEPKAHUS, HU CTHASL, HU YGCXACHI/H;I, HH TakTa!

Touku CONNPUKOCHOBCHMS C HOTPCGI/ITCACM — 9TO BCC TC TOYKH, TAC HOTPCGI/I-

TCAb KOHTaKTPIPyCT C KOMITAHUECH UAU 6PCHAOM.


https://www.mann-ivanov-ferber.ru/books/paperbook/longtail/

BnaropapHoctu

TBopuecTBO U POCT HAYT pyka 06 pyky. Ouens BepHO. DTa KHHra
BBIPOCAQ U3 MOCTO OIIBITA U MACH, HO TaKKe OAArOApst BAOXHOBCHUIO
1 $uaGIKY, KOTOPBIC 5 B TCUCHHE OOACE YEM ABAALIATH ACT IIOAYYAA
OT AIOAEH, OKPY>KaBIIUX MEHSL.

Mou popurean Orro n Mab3e 1peA0CTaBUAM MHE MHOKECTBO
BosMmokHOocTel. OAHA M3 HUX — BO3MO>XXHOCTD 06yanbc;1 AU3alHY,
KOTAA MHE GBIAO CEMHAAIIATh; TOTAQ 3TO Ka3aA0Ch HEOOBIYHBIM. 1aKoe
pelIeHMe CTAAO OTIIPABHOM TOYKOM AAsL 6OACE AAUTEABHOTO ITyTEILE-
CTBHSI, KOTOPOE 51 He CMOT ObI COBEPIINTD €3 AOBEPHSL U IIOAACPIKKI
Moux poanteacii. MsydeHne aAnsaiiHa OTKPHIAO MOM CEpALIC U PasyM
AASL KYABTYPBI M HCKYCCTBA TaK e, KaK M AAsL Au3aiiHa. Boabuoe
3a 310 crrac60. MHe 6bI XOTEAOCH TakKe MOOAATOAAPHUTH MO0 XKEHY
Kapu, xoTopast ¢ MOMeHTa Hallell BCTpedn OKasbiBaaa MHE 6e3ycAOB-
HYIO TIOAACPIKKY, YbH IOMOP M TBOPYECKOE BAOXHOBEHHE TaK MHOTO
IPUBHECAH B MOIO XKU3Hb.

Xoreaoch 6Obl BBIPasUTb 0COOYI0 OAArOAAPHOCTH MOEMy ObIB-
memMy mBeackoMy HadaabHHKY Ilerepy Oaccony (performanceplus.
de), KOTOpBII OIPEACACHHO SBASCTCS OAHMM U3 AYYLINX MacTCpPOB
I10 MapKETHHI'Y 3HAMEHUTOCTEH, U CKa3aTh €My CIIacU60 32 HEAOATHIA,
HO SIPKUI1 [IEPHOA COBMECTHOM paboThl. S Obl Xx0TeA TakKe BHIPA3UTh
IPUBHATEABHOCTb MOEMy OBIBIIEMY HaYaAbHUKY-KaTasoHLy JKopau
Maanoas (globalhealthcare.es), akcnepry no mapxetunry B papma-
LICBTUKE U IIPEKPACHOMY YEAOBEKY, 32 €IO AOBEPHE U PELIMMOCTDb
paborars co mHoi1 B Bapceaone.

Heapss He YIOMSHYTb MOUX CTYACHTOB, KQKABIH H3 KO-
TOPBIX — BAOXHOBASIOUIMI M TaAQHTAMBBIH 4eaoBek. S xeaaro
BaM BCEM CaMOIO-CAMOTO AYYLIETO M 6AaroAapio Bac 3a TO BPEMs,

KOTOpPOC MbI IIPOBCAHU BMECTC 3a ITOCACAHUC CCMb ACT. 31O cTaro
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BO3MOXKHBIM 0Aaropapsi MOUM KOAACTaM — mpernopasBareasim EBpo-
HEfCKOro HHCTUTYTA Au3aiiHa B BapceaoHe, bst TOAAEPIKKA TOMOTAA
MHE HAITUCATh 3Ty KHUTY U CACAAAA MOIO SKM3Hb B YHUBEPCHTETE Ha-
MHOTO IPOIIE.

Ha pasHpIX sTamax HAnMCaHMUS KHHUTH PYKOIMCh IIPABHAH
IOpren Afirnep, Ilasuaa Aau, Kapoauna Amurs, Asxama bao6eab,
Aync Qeaune I'yaman Baprac, Opank Ipemmeasmmaxep, bepra Ao-
pan, 3axup Maxcya, Mapxoc Cerapop u Ppeaepux Becrepbepr. Bee
OHM MOTAH IIO-APYTOMY PacIIOPSAUTHCS CBOUM BPEMCHEM, OAHAKO
COTAAQCHAMCDH AATh MHE COBET U IIPECAAOKHAN MATCPUAABI, K KOTOPBIM
51 OTHECCsI OYEHb CePbe3HO. boabmoe, 6oabuIoe criacu6o Bcem Bam!

U xoneuno, Buxu XeiiBapa, MOeMy peAakTopy, KOTOpas cTasa
YaCTHIO ITOTO MPOLECCA U BHECAA B pabOTY HaA KHUIOH CBOM OIIBIT,
HACH U BAOXHOBCHHE, PasMBIIIACHUS U TepIcHUE. Mbl IpOBOAUAU
MHOTO 4acOB, 061asich 1o TeAePOHy, OOBIYHO AKE AO TOTO, KaK OHa
ycIeBaAa BBIIMTH CBOH yTpeHHHH Kode. Boapmoe crmacubo tebe,
Bukun!

Bo BpeMst HanucaHust TON KHUTH MHE IIOCYACTAUBHAOCH BCTPE-
tuth CuMoHa X1ocAepa, KOTOPBIH IIPUAYMAA €€ AUBAIH U IIPUBHEC
B 0pOPMACHHE BCAHUKOACHIHYIO Ipaduky. OH OAMH U3 TEX PEAKHUX
AU3AHHEPOB, KOTOPBIC YUTAIOT BALIU MBICAU U IIPCAYTAABIBAIOT UX,
CO3AQIOT CAOXKHBIC 3aMBICABI U AHAAUBHPYIOT UX BHCIIHIOK COCTAB-
astroutyro. PaboTa ¢ HUM cTaAa AAsI MEHS IIPEKPACHBIM ONBITOM. Boab-
woe crrack6o 3a Bee, 9TO ThI IPUBHEC B 9Ty KHHUTY.

He xoteaocs 651 3a0b1Bath 0 BKAaae Baaepun ae Ayka u Mapxa-
Anckcanpapa batiepa, KOTOpbIe IIOMOTAH MHE IIPOAATH KHHT'Y H C 9HTY-
3HA3MOM U CAMOOTBEP>KCHHOCTBIO AOHOCHAH AO AYAUTOPHU €€ COACP-
KaHHE.

Ha q)paHKcl)ypTCKofI KHIDKHON spmapke B 2012 roay s BcTpe-

tna Pypoasda Ban Berneast us BIS Publishers. 9o Bropoe nepepa-



0OTaHHOE U3AAHHUE YBUACAO CBET 6AaroAapﬂ €T0 OTKPHITOCTH HAEAM
aroi1 Kaury. 5 rayboxo LeH:o ero TBOPYECKOE COTPYAHHYECTBO B TOM,
YTO KACAETCS MPOABIKEHHUS KHUTY HA HOBBIE PBIHKU M AOHECEHUS €€
AO 00A€E IIMPOKOTO KPyra YUTATEACH.

Koraa st mumry, To 4acTo Aymaro o cBoeil ceMbe. S HaA€HOCH,
YTO OAHaKABI MOHM ABOIOPOAHBIC Opathbst n cecTpbl Akceab, Meiike
u ApxoanHa u Mo KpecTHHUKHM Anau u XafAU IPOYTYT 3Ty KHHUTY
U HaIAYT B Hell BAOXHOBEHHE U HOBBIH B3rAsIA. DTa KHUIA — AAS BCEX
Bac. Hakonen, aomaa ouepeab A0 Auno Kaeitna, ocobensoro apyra,
KOTOPBIH MHOTO PaccKa3aA MHE O SKH3HH. 5] oueHb 1o HeMy cKy4aio,

OH HaBCCIAQ OCTAHETCS B MOCM CEPALIC.

bapcenona, pespary 2013 200a
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Ob ABTOPE

IOpren Casenbaxep — HE3aBHCHMBIN CITHKEpP, NPEIOAABATCAD
U KOYY, OH AQ€T MEKAYHAPOAHbIC MACTEP-KAACCHI IO AHYHOMY TBOP-
deckoMy OpeHauHTY. B ero macrep-kaaccax coderarorcsi 3HAHMS
U OIIBIT, IIOAYYCHHbIE 32 ABAALIATH ACT pabOThI B OPEHAUHTE, A TAKKe
B c$epax MoAbOpa MepcoHaAa U 0OMEHA OIBITOM; CBOCH LICABIO ABTOP
BUAUT obecriedeHre 001ecTBEHHBIX U3MEHEHHU .

Caaenbaxep poauacs B 1970 roay, obyuaacst ausaiiny so Ppaii-
Oypre, MOCAE YETO HaYaA CBOIO Kapbepy Kak apT-AupeKTop B MroHxe-
He. PaboTas B cdpepe pexaambl, OH IIOAYIHA AUIIAOM IO CIIELIHAABHO-
CTH «CBSI3U C OOIECTBEHHOCTBIO» B BaBapckoit akapeMUH peKAaMblI
B Mionxene. B mocaeayiomue ropgbl OH MHOIO IIyTCLICCTBOBAA
o Mupy, paboras B cdepe AM3aiiHa, MAPKETHHrA M KOMMYHHKa-
tuit. OH MMeET YHUKAABHBII OMBIT B TO3UIIMOHUPOBAHUH MECTHBIX
¥ MHPOBBIX OPEHAOB, AloACH U Aae cTpaH. CPeAH ero KAMCHTOB —
Mionxenckuit nentp 6opsbsr co CITHMAom, ¢apmanernyeckas

xomnanusi Bayer Healthcare, Coca-Cola, Durex Play, Levi’s, Lego,



Louis Vuitton, Mattel, Novartis, Adidas International, Roca, Swatch
u Vittel.

On paspabarbiBas MAPKETUHT U OPECHAMHI-CTPATEIHIO AASL MHO-
FUX 3HAMCHUTOCTEIH, B TOM YHcAe AAst Muxaoast Baasaxa, Myxammepa
Anwn, ITayao Koaaro, a taoke aast Kopoaescrsa byran. Cpeau ero
Harpap — npus Red Dot Design Award, Harpapa xorkypca New
York Festival, Harpapa Bpaue6Hoit acconmanuu IPA Best of Health
u Harpaaa Kay6a apr-pupexropos.

Ero macrep-kaacchl 10 AMYHOMY TBOPYECKOMY OpEHAMHIY
(www.cpb-Lib.com) nosiBuauch mocae Toro, Kak OH Ha4aA 3aHMMATb-
Cs1 HHHOBALIMSIMH U KPEATUBHOI 9KOHOMHKOMH. B 1997 roay on craa
coocHoBareaeM KpeatnsHoro areurctBa D-Office, sanss B Hem A0axk-
HOCTb UCITOAHUTEABHOTO pAupekTopa. B 2002 roay on OBIA Ha3HAYCH
AUPEKTOPOM II0 IPOABIDKEHHUIO akTepoB B Omnicom Group — Beay-
IEM areHTCTBE, KOTOPOE 3aHUMACTCSI MAPKECTHHIOM 3HAMCHHUTOCTEH,
CIIOHCOPOB U TEPPUTOPUAABHBIM MapkeTHHTOM. B 2005 roay, mocae
noayyenus aumaoma MBA B busnec-mkoae EADA B Bapcesone,
OH HayaA paboTars AupekTopoM 1o crpareruu B kommanunu Global
Healthcare — moppasaeaerun mapkerunrosoit xommanun DDB
B Mcmanun. B 2011 roay, npoiias msaTHAeTHeE O6Y‘ICHI/I€ B EBpo-
IEICKOM HHCTHTYTe AusaiiHa B DapceaoHe, OH OblA HasHaYeH TaM
pyKoOBoAHTeAEM IO HaydHOH pabore. OH Taioke paboTacT KOyueM
U IPENOAABaTEACM B YHHMBEPCHUTETE NPHUKAAAHBIX HayK ArolepHa
u B mkoae MeHepxmerta Hyper Island B Croxroasme.

FOpren Caaenbaxep >xuer B Bapceaone ¢ skeHolt, AwOur
UIPaTh B TCHHUC — U B MOAOAOCTH IPO(ECCHOHAABHO 3aHHMAACS
00yueHMeM Urpe B TECHHUC — U IMASDKHBII OTABIX. CpeAn APyrux ero
HHTEPECOB — HCKYCCTBO, AU3AHH, MOAA, APXUTEKTypa, Gpororpadus
u nyremectBusi. CeropaHs oH paboTaeT Hap 04epkoM 00 0byueHHH

AM3aMHY U HaA CBOEH BTOPOM KHUI'OH — ITPO KPEAaTUBHOE AUAEPCTBO.
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CO3AAUTE AUYHEB MU

CITMCOK AAAYTEHNWA

Anpepcon Kpuc. Aannnbii xsoct. M.: Mann, Msanos u ®epbep, 2012.
IxaBHbI peaaxTop xypHasa Wired sHaer, 0 ueM roBoput. DKOHOMHKA MCHSCTCS,
a MHTEPHET — KAIY K 3THM H3MeHeHHsM. HacTosmil KAI04, KOTOPBI [03BOAsIET

TIOHATh, KaK MCHSCTCS MapKCTHHT.

Apaen IToa. BasxHo He TO, KTO ThI €CTb, @ TO, KEM ThI X0ueIb cTaTh. M.: Mann, Msa-
Hos 1 Pepbep, 2014.
Myapast KHHTa, KOTOPasi ACTKO YUTACTCS, OT OAHOTO U3 AYYIIMX KPCATHBHBIX MbIC-

AUTEACH.

Baskin Merry and Earls Mark. Brand new brand thinking. Kogan Page Ltd., London,
2002.

YTOH‘iCHHaH KHHUTIa O 6PCHAOBOM MBIIIACHW U, HAITUCAHHAS HPaKTI/IKaMI/I — YACHAMH
anrauiickoro o6beannenns Account Planning Group. Sl pexomenayio oty xuury
KOKAOMY, KTO 3aHHUMACTCS HAM COOMPACTCS 3aHUMATHCSH KOMMYHHKALOHHBIMU

CTPaTCrusiMH.

Branson Po. What should I do with my life? Ballantine Books, New York, 2005.
9ro Bcerpa xopomuii Bompoc. ITo Bporcon omucpiBaeT 0TBEThI CaMBIX PasHBIX

AIOACH.

Bépaunrem bo. Beankue, a e 6oapme. M.: Mann, Vsanos u ®epbep, 2005.

IpexpacHas kuura o 6usHece. B Hell pacckaspBacTCsl O KOMITAHMSIX, KOTOPBIE pe-
LIMAY HE PacTU U HE IIPOAABATh CBOM aKLUH, a IIPOCTO OCTAThCS TaM, TAC OHH €CTb,
U ACAATb OTAHYHYIO paboTy. DTO yAUBHTEABHO, OCOOCHHO 110 CPABHCHHIO C KHUTAMH,

OAEPKMMBIMH HAEEH POCTa.

Carlson David. Make design better. BIS Publishers, Amsterdam, 2012.

OTa KHMra MOMOXET BaM YAYYIIHUTD AHSaﬁH U CACAATDH Tak, ‘ITO6I)I AHSaﬁH 9TO-TO

3HAYUA!

Kum B. Yan, Mo6opn Pene. Crparerns roay6oro oxeana. M.: Maun, Mpanos
u Gepbep, 2017.

OaHa 13 KAIOYEBBIX KHHT 10 CTPATETHH IIOCACAHUX ACCATUACTHUIL.


https://www.mann-ivanov-ferber.ru/books/paperbook/longtail/
https://www.mann-ivanov-ferber.ru/books/vsegda_stremis_k_bolshemu/
https://www.mann-ivanov-ferber.ru/books/nebolshie_giganti/
https://www.mann-ivanov-ferber.ru/books/paperbook/blueoceanstrategy/
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